TUARASCAIL BHLIANTUIL 7

2000

ANNUAL REPORT

A\

An Coimisinéir Teanga




TUARASCAIL BHLIANTUIL ?OO 6 =
ANNUAL REPORT

Don Aire Gnéthai Pobail, Tuaithe To the Minister for Community, Rural
agus Gaeltachta and Gaeltacht Affairs

De réir Alt 30 dAcht na dTeangacha Oifigiula 2003 In accordance with Section 30 of the Official
t& an tuarascdil seo don bhliain 2006 & cur i lathair Languages Act 2003, this report for the year 2006
ag an gCoimisinéir Teanga. is being presented by An Coimisinéir Teanga.

Séﬂibéwm@

Sedn O Cuirredin
An Coimisinéir Teanga
Mdarta / March 2007

AN COIMISINEIR TEANGA - TUARASCAIL BHLIANTUIL 2006 © ©© ANNUAL REPORT 2006




“Creideann an Rialtas go bhfuil tabhacht ar leith ag baint leis an nGaeilge do phobal,
do shochai agus do chultir na hEireann. Baineann an Ghaeilge leis an tir seo amhdin
mar theanga labhartha pobail agus tad buntdbhacht ag baint Iéi mar sin d'fhéinidlacht
phobal na hEireann agus d'oidhreacht dhomhanda.”

Réamhra an Raditis Rialtais i leith na Gaeilge 2006.

‘Is mian de chuid an Rialtais i freisin a chinntit go mbeidh usdid na Gaeilge né an
Bhéarla mar rogha ag an saordnach, chomh fada agus is féidir, i ndioscursa poibli agus
i seirbhisi poibli agus de réir a chéile go ndéanfaidh nios mé daoine ar fud an Stdit
cinneadh a ngné a dhéanamh tri mhedn na Gaeilge.”

Fis an Raitis Rialtais i leith na Gaeilge 2006

“‘Seasfar leis an stddas faoi leith atd ag an nGaeilge sa Bhunreacht agus i ndlithe na
tire ar nés Acht na dleangacha Oifigiala 2003, An tAcht Oideachais 1998, An tAcht um
Phleandil agus Forbairt 2000 agus An tAcht um Chraolachdin 2001.”

“Cuirfear Acht na dTeangacha Oifigiula i bhfeidhm go hiomldn. Forbréfar cearta an
phobail an Ghaeilge a tsdid agus iad ag plé leis an Stdt agus le dreamanna eile agus
déanfar socruithe cui chun é seo a chur i bhfeidhm.”

Cuspdiri an Rditis Rialtais i leith na Gaeilge 2006

ATTEAS, § LLiTw
WA GAFILE 2o

SIATEMENT 8y THE
M LARTUAGE P00d

T ———

The Government believes that the Irish language is of particular importance for the
people, society and culture of Ireland. As a spoken community language, Irish is unique
to this country and is, therefore, of crucial importance to the identity of the Irish people
and to world heritage.”

Preamble to the Government Statement on the Irish Language 2006

“The Government also aims to ensure that in public discourse and in public services the
use of Irish or English will be, as far as practical, a choice for the citizen to make and
that over time more and more people throughout the State will choose to do their
business in Irish.”

Vision section of the Government Statement on the Irish Language 2006

“The special status given to the Irish Language in the Constitution and in legislation such
as the Official Languages Act 2003, the Education Act 1998, the Planning and
Development Act 2000 and the Broadcasting Act 2001, will be upheld.”

“The Official Languages Act will be fully implemented. The right of the public to use Irish
in dealings with the State and with other bodies will be developed and the appropriate
arrangements to deliver this will be put in place.”

Objectives of the Government Statement on the Irish Language 2006

AN COIMISINEIR TEANGA — TUARASCAIL BHLIANTUIL 2006 ©©© ANNUAL REPORT 2006




CONTENTS

Raiteas Misin

Réamhrd

Culra Eolais

Orgidi, Léachtal agus Seiminedir
Na Medin Chumarsdide
Cuairteanna Réigiunacha

Cairt Cearta Teanga

Boinn Oir

Forbairt Foirme

Gréasan Tacaiochta

Feachtas Eolais

Suiomh Gréasain

Comhairle do Chomhlachtai Poibli
Comhlachtai Poibli Nua
Caidreamh Idimdisiunta

Painéal Aistritheoiri Creidiunaithe
Scéimeanna Teanga faoin Acht

Geardin, Fadhbanna agus
Deacrachtai — Staitistict

Achoimre ar Chasanna Roghnaithe
Cursai Airgeadais

Foireann agus Sonrai Teagmhdila

lch 4

Ich D

Ich 8

1ch 10

ich 14

1ch 15

1cn 17

1ch 19

1ch 21

lch 22

Ich 23

1ch 24

1ch 2D

1ch 26

ich 27

1ch 29

1ch 30

Ich 36

1ch 39

1ch 64

1ch 65

Mission Statement

Foreword

Background Information
Speeches, Lectures and Seminars
Media

Regional Visits

Language Rights Charter

Gold Medals

Staff Development

Support Network

Awareness Campaign

Website

Advice to Public Bodies

New Public Bodies

International Cooperation
Accredited Translators Panel
Language Schemes under the Act

Complaints, Problems and
Difficulties — Statistics

Summary of Selected Cases
Financial Matters

Staff and Contact Details

AN COIMISINEIR TEANGA - TUARASCAIL BHLIANTUIL 2006 © ©© ANNUAL REPORT 2006

page 4

page 5

page 8

page 10

page 14

page 15

page 17

page 19

page 21

page 22

page 23

page 24

page 25

page 26

page 27

page 29

page 30

page 36

page 39

page 64

page 65




RAITEAS MISIN

MISSION STATEMENT

“Ag cosaint
cearta teanga”

Seirbhis neamhspledch
d'ardchaighdedn a chur ar fail i
gcomhlionadh dr ndualgais
reachtuil le cinntil go ndéanann
an statchoras beart de réir a
bhriathair maidir le cearta teanga.

Cothrom na féinne a chinntiu do
chdch tri gheardin maidir le
deacrachtai teacht ar sheirbhisi
poibli tri Ghaeilge a Idgimhsedil ar
bhealach atd éifeachtach, gairmidil
agus neamhchlaonta.

Eolas soiléir, cruinn a chur ar fdil:

e don phobal maidir le cearta
teanga, agus

e do chomhlachtai poibli maidir le
dualgais teanga.

“Protecting
Language Rights”

To provide an independent quality
service whilst fulfilling our statutory
obligations to ensure State
compliance in relation to
language rights.

To ensure fairmess for all by
dealing, in an efficient,
professional and impartial
manner, with complaints regarding
difficulties accessing public
services through the medium

of Irish.

To provide clear and accurate
information:

@ to the public in relation to
language rights, and

@ to public bodies in relation to
language obligations.
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REAMHRA

FOREWORD

Briathar agus Gniomh

Ba i an bhliain 2006 an dara blicin iomldn i mbun
feidhme ag Oifig an Choimisinéara Teanga ach
nior thdinig fordlacha iomldna Acht na dTeangacha
Offigitla 2003 i bhfeidhm go dtf I1ér na bliana sin.

Ni raibh foés, d&fach, éifeacht iomldn ag an
reachtaiocht agus ni bheidh go mbeidh rialachdin
déanta faoin Acht i dtaca le husagid na Gaeilge |
bhfograiocht, comharthaiocht, stdiseandireacht agus
fogairti béil agus go mbeidh céataddn suntasach
scéimeanna teanga daingnithe faoin Acht.

Bliain thdbhachtach a bhi in 2006 dOifig an
Choimisinéara Teanga agus do chursal Gaeilge
go gineardlta.

I measc phointl suntais na bliana i dtaca le cursai
teanga bhi foilsit raiteas fise an Rialtais i leith na
Gaeilge — an chéad cheann dd leithéid le c40
bliain — foilsit an chéad Chairte Cearta Teanga,
feidhmiu fhoralacha uile na reachtaiochta teanga,
bailchrioch na socruithe do theacht i bhfeidhm
stéddas oifigitil oibre na Gaeilge san Aontas
Eorpach ar 1 Eandir 2007 an staidéar
teangeolaiochta ar na limistéir Ghaeltachta,
comoradh 10 mbliana bhund an nuachtdin Foinse
agus na seirbhise teilifise TG4 agus comoéradh 20
bliain bhund an chldir carsal reatha “Adhmhaidin’
ar RTE Raidié na Gaeltachta.

Thdinig méadu as cuimse ar gach gné dobair
Oifig an Choimisinéara Teanga le linn na bliana.

Thdinig glanmhéadu 47% ar lion iomlan na
ngeardn, fadhbanna agus deacrachtai a cuireadh
i 16thair na hOifige le linn na bliana i gcompardid
leis an mbliain 2005.

Ni gd go gciallédh an méadu sin go raibh titim ar
lion nd ar chaighdedn na seirbhisi trf Ghaeilge a
bhi & dtairiscint ag eagraiochtai stait, ach go raibh
meéadu ar thuiscint an phobail ar a gcearta chun
gnoéthai a dhéanamh trf Ghaeilge agus geardin
acu nuair a chonacthas doéibh go raibh
deacrachtai n6 fadhbanna lena leithéid.

Go deimhin, is cosuil go bhfuil feabhas ag teacht
ar sholdthar seirbhisi trf Ghaeilge i gcuid mhaith
eagrafochtai stéit de réir mar atd tuiscint ag
meéadu ar tfheidhmeanna na reachtaiochta.

Word and Deed

2006 was the second full year in operation for Oifig
an Choimisinéara Teanga, although the full
provisions of the Official Languages Act 2003 only
came in to force in the middle of that year.

The legislation had not yet, however, reached its full
effect, nor will it, until regulations in relation to the
use of Irish in advertising, signage, stationery and
public announcements are made under the Act
and until a significant percentage of public bodies
have agreed language schemes under the Act.

2006 was an important year for Oifig an
Choimisinéara Teanga and for Irish language
issues in general.

Significant milestones during the year included the
publication of the Government vision statement on the
Irsh language — the first such statement in ¢40 years
- the publication of the first language rights charter,
the commencement of all the provisions of the
language legislation, the completion of arrangements
for the commencement of official working status for
Irish in the European Union on 1 January 2007 the
continuation of the sociolinguistic study of the
Gaeltacht, the 10th anniversary of the launch of the
newspaper Foinse and of TG4 as well as the 20th
anniversary of the launch of the RTE Raidiv na
Gaeltachta moming news programme “Adhmhaidin.’

There was a substantial increase in every aspect of
the work of Oifig an Choimisinéara Teanga during
the year.

The total number of complaints, problems and
difficulties brought to the attention of the Office in 2006
increased by 47% compared to the previous year.

This did not necessarily reflect a decrease in the
provision of public services through Irish, but rather
an increase in public awareness of the right to
access certain public services through Irish which
led to complaints where problems or difficulties
were encountered.

[t would certainly appear that there has been an
enhancement in the provision of customer services
through Irish in many state organisations as
awareness of the provisions of the language
legislation increases.
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Ach léirionn cuid mhor de na geardin a cuireadh i
lathair na hOifige le linn na bliana 2006 - agus a
bhfuil trdcht déanta ar chuid bheag acu sna
CASANNA ROGHNAITHE sa tuarascdil seo — an
bhearna mhoér a bhionn ann in amanna agus i
gcdsanna dirithe idir briathar agus gniomh i dtaca
le cursai Gaeilge. Ni g& ach domdn acu a lua.

Trath a bhiuil cosaint bhunreachtuil ag an teanga,
reachtaiocht teanga achtaithe, agus rditeas
suntasach Rialtais i leith na Gaeilge foilsithe, is
deacair a chreiditint go bhféadfadh fadhbanna a
bheith ag daoine cldrd lena seoladh baile tri
Ghaeilge ar chldr na dtoghthoir, go bhféadfadh
moill fhada a bheith ar thoilsiti leagan Gaeilge de
threoirlinte rithdbhachtacha ar chosaint leanal, go
bhféadfadh amhras a bheith fadgtha faoi bhailiocht
achtachdn ar chosaint oidhreachta, nd gur chosuil
go mbeadh aird ar sheirbhisi dirithe a thairiscint i
dteangacha iasachtacha (rud inmholta ann féin)
ach neamhaird ¢ déanamh ag an am céanna ar
sholdthar na seirbhisi céanna sin trf Ghaeilge.

Is ceart a rd, afach, ndr bhain ach cuid de na
geardin chun na hOifige le linn na bliana 2006 le
sard ar dhualgais reachtdla faoi Acht na
dTeangacha Offigitla agus gur bhain tuilleadh le
deacrachtal agus fadhbanna nios gineardlta gno a
dhéanamh trf Ghaeilge le heagraiochtai stait trath
a raibh tus feidhme & thabhairt don reachtaiocht
nua seo. Bhi sé mar straitéis eatramhach ag an
Ofifig go dti go dtiocfadh éifeacht iomldn na
reachtaiochta i bhfeidhm déiledil leis na
fadhbanna agus geardin seo de réir “spiorad” na
reachtaiochta le hoiread cabhrach agus ab fhéidir
a sholdthar don chuid sin den phobal a mheas go
raibh cuis geardin acu.

Is moér ag an QOifig an chabhair a fuarthas 6 chuid
mhaith eagraiochtai stdit le réiteach a aimsiu ar
gheardin éagsula.

Is trua a rg, dafach, go raibh roinnt theoranta
samplail ann de chdsanna inar léirfodh an
dearcadh iostach maidir leis an leibhéal seirbhise
ba cheart a sholdthar tri Ghaeilge ar bhealach a
léirigh easpa moraigeantachta i dtaca le seirbhisi
do chustaiméiri i bpriomhtheanga oifigidil an stdit.

However, many of the complaints directed to the
Office during 2006 — and the SELECTED CASES in
this report detail a small number of them - reflect
attimes and in specific instances a significant gap
between word and deed in relation to lrish
language issues.

At a stage when the language enjoys constitutional
protection, with legislation enacted and a
significant vision statement issued by the
Government, it might appear difficult to believe that
members of the public would be refused inclusion
on the register of electors under the Irish version of
their addresses, that there would be an extensive
delay in the publication of the Irish language
version of very important child protection
guidelines, that the validity of enactments in relation
to natural heritage protection would be left in doubt
or that the provision of certain services in foreign
languages (a worthwhile endeavour in itself) would
take precedence over the provision of such
services in Irish.

It should be noted, however, that only a certain
proportion of the complaints to the Office during
2006 were in relation to specific breaches of the
Official Languages Act while other problems and
difficulties were of a more general nature
conceming interactions through Irish with state
organisations at this introductory stage of the
legislation. The interim strategy of the Office, until
the legislation has full effect, is to provide as much
help as possible within the “spirit” of the legislation
to those who encountered problems and
difficulties in accessing state services in Irish.

The assistance provided to the Office by many
state bodies in resolving such complaints during
2006 is greatly appreciated.

It is, however, unfortunate that in a limited number
of cases a minimalist approach was adopted in
relation to the level of services provided through
Irish reflecting an absence of any generosity of
spirit in relation to customer services in the first
official language of the state.
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Ach tréth a bhfuil forbairt ag teacht go gineardlta ar
raon agus ar chaighdedn na seirbhisi trf Ghaeilge
O eagrajochtai stait, is é tuaiim na hOifige go
bhfuil sé riachtanach go mbeadh eagraiochtai
stait i bhfad nios réamhghniomhai ag cur a
geustaiméiri ar an eolas faoi na roghanna até acu
cuid dd ngnoéthai a dhéanamh tri Ghaeilge.

Mura dtuigtear go bhfuil rogha teanga dhdirire &
tairiscint do chustaiméir is 1éir gur deacair a bheith
ag suil go dtiocfaidh méadu ar an éileamh ar
sheirbhisi tri Ghaeilge.

Rémhinic a bhraitear gur in aghaidh a dtola, go
mifhonnmhar ndé go drogallach a chuirtear
seirbhisi dirithe tf Ghaeilge ar fail agus go
mbaineann anrd né dua breise lena lorg.

Ar an laimh eile, is minic a fhagann baill den phobal
a mianta agus a gcearta chun gnoéthai a
dhéanamh tri Ghaeilge ar leataobh de bharr go
mbraitheann siad go geothdidh a leithéid d'éileamh
michompord, cantal nd michaoithitlacht.

Ach nil aon amhras faoi, md t¢ it agus spds le
cruth do theanga dhuchais na tire i geursai
riarachdin phoibli go gcaithfear a bheith nios
réamhghniomhai ag tairiscint seirbhisi trf Ghaeilge
do chustaiméiri leis an éileamh ar na seirbhisi sin
a threisit i measc an phobail.

Diol suntais agus comhartha dearfach é an
meéadu suntasach 45% a thdinig le linn na bliana
2006 ar an lion uaireanta a diarr eagraiochtal stdit
comhairle ar Oifig an Choimisinéara Teanga i
dtaca lena ndualgais teanga faoin reachtaiocht.

Ni miste a mheabhr( aris agus arfs eile nach
bhfuil aon bhuntdiste nd sochar ar leith & lorg ag
an té a roghnodh a chuid gnothai a dhéanamh tri
Ghaeilge agus go bhfuil na seirbhisi céanna ar fail
trf Bhéarla gan cheist ag an gcuid sin den phobal
a roghnodh an teanga sin.

Mheasfai gur bunfhiric de chuid an tsaoil mhoir |,
i gcas teanga oifigidil stait, ma ghlactar leis go
bhfuil sé de cheart ag duine an teanga dhuchais
sin a thégdil bna mhuintir né i a fhoghlaim, go
leanann sé go ndadurtha go mbeadh sé de cheart
aige/aici an teanga sin a Usdid agus é/i ag déiledil
leis an statchoras.

At a time when the range and quality of customer
services through lIrish  provided by state
organisations is being enhanced, it is the evident to
this Office that a more proactive approach is
called for in informing customers of their option of
doing at least some of their business through Irish.

[f customers are unaware that they really have an
option in relation to their choice of language it is
difficult to foresee an increase in the demand for
services in Irish.

The perception all too often is that such services in
Irish are provided reluctantly, grudgingly, or
unwillingly and to avail of them will cause
inconvenience or additional hassle.

On the other hand, members of the public have
often left their language choice and rights aside on
the basis that they sense that such requests may
cause discomfort, anxiety or even anger.

However, there is no doubt that if a place and
space is to be created in public administration for
the Irish language then there is a need to be more
proactive in the provision of customer services in
Irish in order to stimulate the public demand for
such services.

The substantial increase of 45% during 2006 in the
number of requests to the Office for advice or
briefings by state organisations in relation to their
language obligations reflects a positive note.

It is also worth emphasising again and again that
no additional benefit or advantage is sought by
those who would choose to do their business
through Irish and that the services at issue are
already available without question to those whose
language of choice is English.

It would be perceived as fundamentally just in the
case of an official language of a state, that if there
is a right to acquire or leam the language then it
ordinarily follows that there must also be a right to
use that language in dealing with the state system.
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CULRA EOLAIS

BACKGROUND INFORMATION

Ba i an bhliain 2006 an chéad bhliain iomlan i
mbun feidhme ag Oifig an Choimisinéara Teanga
ina raibh gach fordgil dAcht na dTeangacha
Oifigiala 2003 i bhfeidhm.

Ar 14 il 2006 thdinig gach fordil den Acht nach
raibh tagtha i bhfeidhm le hordd Aire roimhe sin i
bhfeidhm go hoifigitil. Chiallaigh sin go raibh
bunus reachtuil 6n data sin ar aghaidh le gach
fordil de chuid an Achta ach nior chiallaigh sé
éifeacht iomldn a bheith leis an reachtaiocht fos.

Tugtar udaras faoin Acht don Aire Gnothai Pobail,
Tuaithe agus Gaeltachta rialachdin a dhéanamh
agus scéimeanna teanga a dhaingnid faoin Acht.

Ag deireadh 2006 ni raibh rialachdin tugtha i
bhfeidhm faoi Alt 9(1) den Acht i taca le husdid na
Gaeilge agus an Bhéarla i bhfograiocht,
staiseandireacht, fogairti béil agus comharthaiocht
na gcomhlachtai  poibli, cé& go raibh
dréachtrialachdin foilsithe agus curtha faoi bhrdid
Thithe an Oireachtais.

Le linn na bliana freisin dhaingnigh an tAire
tuilleadh scéimeanna teanga faoin Acht a dfhag
go raibh 43 scéim a chltddaigh 71 comhlacht
poibli daingnithe faoi dheireadh 2006.

Ta, afach, ¢.650 comhlacht poibli a thagann faoi
scath na reachtaiochta agus ¢é nach mbionn an
phrdinn chéanna ag baint le scéimeanna a
dhaingnit i gcds comhlachtai poibli beaga nach
bhfuil caidreamh rémhdér acu le sciar suntasach
den phobal, is 1&ir go bhfuil cuid mhor scéimeanna
teanga le comhaontu agus le daingnia fés.

Ni féidir éifeacht iomldn na reachtaiochta a mheas
go mbeidh na rialachdin ar fad faoin Acht déanta
agus scéimeanna teanga daingnithe i geds sciar
an-suntasach de na comhlachtai poibli.

2006 was the first year of the operation of the
Office of An Coimisinéir Teanga in which all the
provisions of the Official Languages Act 2003
were in force.

Any provision of the legislation not already
commenced by ministerial order came in to effect
on 14 July 2006. That meant that from that date
on, every provision of the Act had statutory basis
although it did not mean that the legislation was
yet in full effect.

The Minister for Community, Rural and Gaeltacht
Affairs is authorised under the Act to make
regulations and to have language schemes
confirmed.

By the end of 2006 regulations had not yet been
made under section 9(1) of the Act in relation to the
use of lIrish and English in the advertising,
stationery, oral announcements and signage of
state organisations although draft regulations were
published and brought before the Houses of the
Oireachtas.

During the year additional language schemes
under the Act confirmed by the Minister brought to
43 the number in place by the end of 2006. This
covered a total of 71 public bodies.

There are, however, almost 650 public bodies
under the aegis of the legislation and although the
same urgency need not apply to having schemes
confirmed in the case of smaller public bodies
which may not have much dealings with large
sections of the public it is clear that a significant
number of language schemes have yet to be
agreed and confirmed.

The full effect of the legislation cannot be evaluated
until the regulations are made under the Act and
language schemes confirmed in a very significant
share of state organisations.
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Culra stairigil na hOifige

Cheap an tUachtardn mé mar Choimisinéir
Teanga go foirmidil an 23 Feabhra 2004 ar
chomhairle an Rialtais tar éis do Dhdil Eireann
agus do Sheanad Eireann run a rith ag moladh an
cheapachdin.

Cuireadh tus gan mhoaill ina dhiaidh sin le bunu na
hOifige agus ta tuairisc ar obair na chéad tréimhse
10 mi go deireadh na bliana 2004 ar fail sa
Tuarascdil Tionscnaimh 2004 agus ar obair na
bliana 2005 i dTuarascail Bhliantuil 2005.

Oifig  neamhspledach reachtdil i Oifig an
Choimisinéara Teanga a bhfuil sé mar chldram
uirthi monatoireacht a dhéanamh ar an mbealach
a bhfuil fordlacha Acht na dTeangacha Oifigidla
2003 & gcomhlionadh ag comhlachtai poibli an
Stdit, agus le gach beart riachtanach a dhéanamh
chun a chinntii go gcomhlionfaidh comhlachtai
poibli a ndualgais faoin Acht.

Fiosraionn an Qifig geardin 6n bpobal i gcdsanna
ina gcreidtear go bhfuil teipthe ar chomhlachtai
poibli a ndualgais a chomhlionadh faoi Acht na
dTeangacha Offigitla 2003 no faoi aon achtachdn
eile a bhaineann le stddas nd le husdid na
Gaeilge.

Cuireann an Oifig comhairle ar fail don phobal
maidir lena gcearta teanga agus comhairle ar na
comhlachtai poibli maidir lena ndualgais teanga
faoin Acht.

Ta sé mar chuspodir ag Acht na dleangacha
Offigitla 2003 a chinntit go soldthroidh an tseirbhis
phoibli seirbhisi Gaeilge nios lionmhaire agus ar
chaighdedn nios airde thar thréimhse ama.

Bheadh suil go mbeadh sé mar thoradh ar
fheidhmid an Achta go gcruthdfai spds nua don
Ghaeilge i gcoras riarachdin phoibli na tire. Is 1éiriu
¢ ar chuid amhain d'aidhm teanga an Stdit mar
thaca leis na hiarrachtai eile an teanga a chur
chun cinn san oideachas, sa chraoltéireacht, sna
healaiona, i saol na Gaeltachta agus i geursai an
tsaoil go gineardlta.

Historical background of the Office

The President formally appointed me as
Coimisinéir Teanga on the 23 February 2004 on
the advice of Government following a resolution
passed by Dail Eireann and Seanad Eireann
recommending the appointment.

The process of establishing the new Office began
soon afterwards and a report on the work done in
this first ten month period until the end of 2004 is
available in the Inaugural Report 2004. An account
of the activities in the following year is available in
the Annual Report 2005.

The Office of the Coimisinéir Teanga is a
independent statutory Office whose responsibility it
is to monitor the manner in which the State’s public
bodies comply with the provisions of The Official
Languages Act 2003, and to take all necessary
measures to ensure that public bodies fulfil their
obligations under the Act.

The Office investigates complaints from the public
in cases where it is believed that public bodies may
have failed to fulfil their obligations under the Official
Languages Act 2003 or under any other enactment
which deals with the use or status of Irish.

The Office provides advice to the public about their
language rights and to public bodies about their
obligations under the Act.

The primary objective of the Act is to ensure the
provision of additional and higher quality services
through Irish by the public service.

It is expected that the implementation of the Act will
create new space for the language within the
public administration of the country. It forms one
element of the State’s support of the language, the
main thrust of which is to promote Irish in
education, broadcasting, the arts, Gaeltacht life
and in public life generally.
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ORAIDI, LEACHTAI AGUS SEIMINEAIR

SPEECHES, LECTURES AND SEMINARS

K%

Ar cheann dfheidhmeanna na hOifige ta
comhairle a sholathar don phobal maidir lena
gcearta teanga faoin Acht agus do chomhlachtai
poibli maidir lena ndualgais faoin Acht.

Mar chuid den obair i gcomhlionadh na
bhfeidhmeanna sin bhi an Oifig gniomhach i gclar
leathan d'écdidi poibli i rith na bliana ina raibh
oraidi, 1éachtai agus seiminedir ar théamai
éagsula a bhain le cursai teanga.

Le linn na bliana labhair mé ag 35 6cdid phoibli
agus ba mhaith liom buiochas a ghabhdil leo siud
ar fad a thug cuireadh dom a bheith pdirteach sna
hocdidi éagsula sin.

Seo a leanas liosta de na priomhocdidi sin ina
raibh mé pdirteach le linn na bliana 2006:

ORAIDI, LEACHTAI AGUS SEIMINEAIR

20 Eandir 2006

Léacht ag Comhdhdil Chumann lonaid Teanga na
nOllscoileanna (AULC) in Ollscoil na Riona,

Béal Feirste, Co. Aontroma.

21 Eandir 2006

Ordid agus seisitn ceisteanna/freagrai ag
seiminedr ndisiunta de chraobhacha Chonradh na
Gaeilge, Gaillimh.

24 Eandir 2006
Léacht trdthndna do mhic 1éinn in Ollscoil na
hEireann, Corcaigh.

24 Eanair 2006
Léacht phoibli agus seisiun ceisteanna/freagrai in
Ollscoil na hEireann, Corcaigh.

v

Ceann Foime Oglaigh na hEireann, an Leifteanantghineardi
Jim Sreenan, Sedn O Cuirredin agus an Leifteanantchoiméal
Diarmuid © Mérdha ag seiminedr teanga ar an Rinn Mhér, Gaillimh.

Defence Forces Chief of Staff, Lieutenant General Jim Sreenan,
Sedn O Cuirredin and Lieutenant Colonel Diarmuid O Mérdha
at a language seminar in Renmore, Galway.

It is one of the functions of the Office to provide
information to the public regarding their
language rights under the Act and to public
bodies regarding their obligations under the Act.

An extensive programme of events was
undertaken during the year involving addresses,
lectures and seminars on language related topics
at various public occasions.

During the year | spoke at 35 public functions and
| would like to thank all those who invited me to
participate in these various events.

The following is a list of the main events in which |
participated during 2006.

SPEECHES, LECTURES AND SEMINARS

20 January 2006

Lecture at a conference of the Association of
University Language Centres in Queens University,
Belfast.

21 January 2006

Address and questions/answers session at a
national seminar of branches of Conradh na
Gaeilge, Galway.

24 January 2006
Evening lecture for students in National University,
Cork.

24 January 2006
Public lecture and questions/answers session in
University College, Cork.
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SPEECHES, LECTURES AND SEMINARS

ORAIDI, LEACHTAI AGUS SEIMINEAIR

SPEECHES, LECTURES AND SEMINARS

8 Feabhra 2006
Léacht eagraithe ag an gCumann Gaelach, An
Coldiste Ollscoile, Baile Atha Cliath.

27 Feabhra 2006
Ordid ag seoladh oifigidil “Seachtain na Gaeilge
2006”, Baile Atha Cliath.

9 Mdrta 2006
Léacht agus seisiun ceisteanna/freagrai do chursa
in Aras Mhdirtin Ui Chadhain, An Cheathru Rua, Co.
na Gaillimhe.

14 Marta 2006

Oréid agus seisitn ceisteanna/freagrai ag
seiminedr do chomhlachtai poibli a bhi ag ullmhu
dréachtscéimeanna teanga, Baile Atha Cliath.

22 Mdarta 2006

Ordgid agus seisitn ceisteanna/freagrai ag
seiminedr don ghréasdn tacaiochta do
chomhlachtai poibli a bhfuil scéimeanna teanga
daingnithe acu, Baile Atha Cliath.

24 Mdrta 2006

Oréid agus seisitin ceisteanna/freagrai ag
seiminedr do chomhlachtai poibli ag Tostal na
Gaeilge 2006, Gaillimh.

24 Marta 2006
Ordid oscailte do Théstal na Gaeilge 2006, Gaillimh.

20 Aibredn 2006
Oraid oscailte ar cheilitradh céad bliain Choldiste
Uladh, Gort an Choirce, Co. Dhun na nGall.

24 Aibredn 2006

Oréid agus seisitin ceisteanna/freagrai ag
seiminedr do chomhlachtai poibli nua a bhi tugtha
faoi scath Acht na dTeangacha Oifigiula 2003.

3 Bealtaine 2006
Oréid ag 6cdid 16in in Instititid Teicneolaiochta
Bhaile Atha Cliath, Baile Atha Cliath.

8 Bealtaine 2006

Ordid agus seisitn ceisteanna/freagrai ag
seiminedr do chomhlachtai poibli a bhi ag ullmhu
dréachtscéimeanna teanga, Baile Atha Cliath.

9 Bealtaine 2006

Léacht agus seisiun ceisteanna/freagrai ag
seiminedr eagraithe ag Comhairle Contae Atha
Cliath Theas, Tamhlacht, Baile Atha Cliath.

h 4
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08 February 2006
Lecture organised by An Cumann Gaelach,
University College Dublin.

27 February 2006
Address at the official launch of “Seachtain na
Gaeilge 2006", Dublin.

09 March 2006

Address and questions/answers session at a
course in Aras Mhdirtin Ui Chadhain, An Cheathrt
Rua, Co. Galway.

14 March 2006

Address and questions/answers session at a
seminar for public bodies preparing draft language
schemes, Dublin.

22 March 2006

Address and questions/answers session at a
seminar for the support network of public bodies
who have language schemes confirmed, Dublin.

24 March 2006
Address and questions/answers session at a
seminar for public bodies at Tostal na Gaeilge
2006, Galway.

24 March 2006
Opening address at Tostal na Gaeilge 2006,
Galway.

20 April 2006
Opening address at the centenary celebration of
Coldgiste Uladh, Gort an Choirce, Co. Donegal.

24 April 2006

Address and questions/answers session at a
seminar for new public bodies brought under the
remit of the Official Languages Act 2003.

03 May 2006
Address at lunchtime function in Dublin Institute of
Technology, Dublin.

08 May 2006

Address and questions/answers session at a
seminar for the support network of public bodies
who were preparing draft language schemes,
Dublin.

09 May 2006

Lecture and questions/answers session at a
seminar organised by South Dublin County Council,
Tallaght, Dublin.

h 4
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SPEECHES, LECTURES AND SEMINARS

12 Bealtaine 2006

Léacht agus seisilin ceisteanna/freagrai ag
seiminedr eagraithe ag grupa pleandla teanga
Chuige Mumhan i gcomhar le hOireachtas na
Bealtaine, Trd Li, Co. Chiarrai.

13 Bealtaine 2006

Ordid agus seisitin ceisteanna/freagrai ag
seiminedr ar chursai pleandla eagraithe ag Foram
Dhuibhneach, An Daingean, Co. Chiarrai.

23 Bealtaine 2006
Ordid ag 6cdid bhronnta ghradaim na bliana,
Pobalscoil Ghaoth Dobhair, Co. Dhun na nGall.

24 Bealtaine 2006

Léacht agus seisiun ceisteanna/freagrai ag
seiminedr eagraithe ag Oglaigh na hEireann,
An Rinn Mhoér, Gaillimh.

2 Meitheamh 2006

Léacht agus seisiun ceisteanna/freagrai ag
seiminedr eagraithe ag Glér na nGael,

An Caisledan Nua, Co. Luimnigh.

14 Meitheamh 2006

Ordid oscailte do chomhdhdil an Acadaimh
Idirndisiunta ar Dhli Teangacha, Ollscoil na hEireann,
Gaillimh.

28 Meitheamh 2006
Ordid ag 6cdid seolta phoibli na Cairte Cearta
Teanga, An Spidéal, Co. na Gaillimhe.

13 Medn Fémhair 2006

Léacht agus seisiun ceisteanna/freagrai ag
seiminedr eagraithe ag Gaeleagras na Seirbhise
Poibli, An Cheathra Rua, Co. na Gaillimhe.

27 Medan Fomhar 2006

Oraid agus seisitin ceisteanna/freagrai do
Chumann Phriomhfheidhmeannaigh na
nGniomhaireachtai Stdit.

18 Deireadh Fémhair 2006

Léacht agus seisiun ceisteanna/freagrai ag
seiminedr do chomhlachtai poibli eagraithe ag
Elucidate Teoranta, Baile Atha Cliath.

7 Samhain 2006

Ordid ag 6cdid bhronnta boinn 6ir an
Choimisinéara Teanga in Fiontar, Ollscoil Chathair
Bhaile Atha Cliath, Baile Atha Cliath.

h 4
v

12 May 2006

Lecture and questions/answers session at a
seminar organised by Munster language planning
group in conjunction with Oireachtas na Bealtaine,
Tralee, Co. Kerry.

13 May 2006

Address and questions/answers session at a
planning issues seminar organised by Féram
Dhuibhneach, An Daingean, Co. Kerry.

23 May 2006
Address at the annual awards ceremony, Pobalscoil
Ghaoth Dobhair, Co. Donegal.

24 May 2006

Lecture and questions/answers session at a
seminar organised by Oglaigh na hEireann,
Renmore, Galway.

02 June 2006

Lecture and questions/answers session at a
seminar organised by Glér na nGael,
Newcastle West, Limerick.

14 June 2006

Opening address at International Academy of
Linguistic Law conference, National University of
Ireland, Galway.

28 June 2006
Address at the public launch of the Language
Rights Charter, An Spidéal, Co. Galway.

13 September 2006

Lecture and questions/answers session at seminar
organised by Gaeleagras na Seirbhise Poibli, An
Cheathrt Rua, Co. Galway.

27 September 2006

Address and questions/answers session for the
Association of Chief Executives of State Agencies,
Dublin.

18 October 2006
Lecture and questions/answers session at seminar
for public bodies organised by Elucidate Ltd., Dublin.

07 November 2006
Address at presentation of An Coimisinéir Teanga
gold medals in Fiontar, Dublin City University, Dublin.

h 4
v
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SPEECHES, LECTURES AND SEMINARS

9 Samhain 2006
Léacht do charsa i Léann an Aistriichdin,
Oliscoil na hEireann, Gaillimh.

16 Samhain 2006

Léacht agus seisiun ceisteanna/freagrai ag
comhdhadil foirne de chuid na Roinne Gnéthai
Séisialacha agus Teaghlaigh, Baile Atha Cliath.

17 Samhain 2006
Oréid oscailte do chomhdhdil oideachais eagraithe

ag Gaelscoileanna Teo,, Maigh Nuad, Co. Chill Dara.

28 Samhain 2006
Léacht Bhord na Gaeilge 2006/7 in Ollscoil na
hEireann, Gaillimh.

30 Samhain 2006

Ordid agus seisiln ceisteanna/freagrai ag
comhdhdil idirndisiunta eagraithe ag Pobal, Béal
Feirste, Co. Aontroma.

8 Nollaig 2006

Léacht agus seisiun ceisteanna/freagrai do chuarsa
MA. i gCleachtas Déatheangach in Fiontar, Ollscoil
Chathair Bhaile Atha Cliath, Baile Atha Cliath,

13 Nollaig 2006

Ordid agus seisitn ceisteanna/freagrai ag cruinnit
de Choiste Uilephdairti Chomhthiondl na Breataine
Bige ar Chursai Cultuir, Teanga agus Spoairt,
Caerdydd, An Bhreatain Bheag.

14 Nollaig 2006

Léacht agus seisiun ceisteanna/freagrai ag
comhdhadil foime de chuid Bhord na Breatnaise,
Caerdydd, An Bhreatain Bheag.

09 November 2006
Lecture at Translation Studies course,
National University of Ireland, Galway.

16 November 2006

Lecture and questions/answers session at staff
conference of the Department of Social and
Family Affairs.

17 November 2006
Opening address at the education conference of
Gaelscoileanna Teo., Maynooth, Co. Kildare.

28 November 2006
Bord na Gaeilge lecture 2006/7, National University
of Ireland, Galway.

30 November 2006

Address and questions/answers session at
international conference organised by Pobal, Belfast,
Co Antrim.

08 December 2006

Lecture and questions/answers session for MAA.
course in Bilingual Practice in Fiontar, Dublin City
University, Dublin.

13 December 2006

Address and questions/answers session at meeting
of the Culture, Welsh Language and Sport
Committee of the National Assembly of Wales,
Cardiff, Wales.

14 December 2006

Lecture and questions/answers session at staff
conference of the Welsh Language Board, Cardiff,
Wales.
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NA MEAIN CHUMARSAIDE

Feidhmionn an Oifig i gcomhar leis na medin
chumarsdide le heolas a scaipeadh ar an
bpobal agus is mér agam comhoibrit na medn
sa ghné seo.

Rinne iriseoirf de chuid na medn cumarsdide
teagmhdil liom ar 98 ¢cdid le linn 2006 le léargas
a fhail ar ghnéithe d'obair na hOifige, ar fheidhmiu
Acht na dTeangacha Oiffigitla agus ar cheisteanna
gaolmhara.

Mar is gndch, ba bhaill de na medin chumarsdide
a theidhmionn tri Ghaeilge is mo6 a rinne teagmhail
leis an QOifig le linn na bliana agus ba mhaith liom
buiochas ar leith a ghabhdail leosan.

Ar na medin chumarsdide a rinne agallaimh liom
né a lorg faisnéis uaim le linn na bliana bhi:

Nuacht TG4, RTE Raidié na Gaeltachta, The Irish
Times, Foinse, Irish Examiner, Irish Independent, L4,
RTE Radio 1, Nuacht RTE, BBC World Service,
Kyodo News (An tSeapdin), Connacht Tribune,
Today FM, Raidié na Life, BBC Radio Ulster, BBC
Northemn Ireland, RTE 1, Sunday Business Post,
Highland Radio, Donegal Democrat, Midwest
Radio, The Kingdom, Irish Daily Mail.

Ba mhaith liom buiochas a ghabhdil leis na
hiriseoiri ar fad a chuir an oiread sin suime in obair
na hOifige le linn na bliana agus a chabhraigh le
cur chun cinn na hoibre sin trina gcuid
tuairisceoireachta i mBéarla agus i nGaeilge.

The Office works closely with the media in the
provision of public information and | appreciate
the media cooperation in this area.

| was contacted on 98 occasions during the year
by journalists for interviews or briefings on aspects
of the work of the Office, the implementation of the
Official Languages Act and on other related topics.

As usual, much of the media interest during the
year came from journalists working through the
medium of Irish and | offer my thanks to them in
particular,

The media outlets that conducted interviews or
sought information during the year included:

Nuacht TG4, RTE Raidi6 na Gaeltachta, The Irish
Times, Foinse, Irish Examiner, Irish Independent, L4,
RTE Radio 1, Nuacht RTE, BBC World Service,
Kyodo News (Japan), Connacht Tribune, Today FM,
Raidio na Life, BBC Radio Ulster, BBC Northemn
Ireland, RTE 1, Sunday Business Post, Highland
Radio, Donegal Democrat, Midwest Radio, The
Kingdom, Irish Daily Mail.

| would like to thank all the journalists who showed
such interest in the work of the Office during 2006
and who helped to progress that work through their
reports in English and in Irish.
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CUAIRTEANNA REIGIUNACHA

REGIONAL VISITS

Mar oifig ndisitnta atd lonnaithe i nGaeltacht na
Gaillimhe, nil aon amhras ach go bhfuil sé
tabhachtach go mbeadh fdil ar bhaill den
fhoireann 6 thrath go chéile le casadh leis an
bpobal tri chuairteanna réigitnacha a thabhairt
ar cheantair eile ar fud na tire.

T4 sé mar pholasal ag an Oifig cuairteanna
réigiinacha a dhéanamh i gcomhar le hocdidi i
bhféilire na moérimeachtai Gaelacha gach bliain.

Tugann seo deis doiread ball agus is féidir den
phobal ceisteanna a tharraingt anuas linn faoi
chearta teanga, n6 geardin a dhéanamh linn faoi
dheacrachtai le seirbhisi i nGaeilge.
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As a national Office that is situated in the
Galway Gaeltacht, it is important that members
of staff should be available, from time to time, to
meet the public through regional visits to other
areas around the country.

It is the policy of the Office to arrange these visits
to coincide with significant events in the Irish
language calendar.

Visits of this nature give members of the public the
opportunity to raise issues about language
rights or to discuss difficulties in obtaining
services through Irish.
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CUAIRTEANNA REIGIUNACHA

REGIONAL VISITS

Mar seo a leanas a bhi cuairteanna réigiinacha

na bliana 2006:

Cathair na Gaillimhe : 24-25 Marta 2006
= le linn Thostal na Gaeilge, 2006.

Dun Dealgan, Co. Lu : 7-8 Aibrean 2006
— le linn Ard-Fheis Chonradh na Gaeilge.

An Cabhdan : 7-9 Aibredn 2006
- le linn Gaelfest.

Tra Li, Co. Chiarrai : 11-14 Bealtaine 2006
- le linn Oireachtas na Bealtaine.

Ros Comadin : 20-22 Deireadh Fomhair 2006
- le linn Eigse de hide.

Doire: 1-5 Samhain 2006
- le linn Fhéile an Oireachtais, 2006

Cathair Bhaile Atha Cliath : 21 Nollaig 2006
= le linn 6caid Ghaelach i dTeach Farmleigh.

The following are the regional visits which were
organised during 2006:

Galway City : 24-25 March 2006
— during Tostal na Gaeilge, 2006.

Dundalk, Co Louth : 7-8 April 2006
— during Ard-Fheis Chonradh na Gaeilge.

Cavan : 7-9 April 2006
— during Gaelfest.

Tralee, Co. Kerry : 11-14 May 2006
— during Oireachtas na Bealtaine.

Roscommon: 20-22 October 2006
- during Eigse de hide.

Derry : 1-5 November 2006

- at Féile an Oireachtais, 2006.

Dublin City : 21 December 2006
— during an Irish language event in
Farmleigh House.
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CAIRT CEARTA TEANGA

LANGUAGE RIGHTS CHARTER

Baill den Chomhchoiste Oireachtais sa Spidéal, Co. na Gaillimhe.

Members of the Oireachtas Joint Committee in An Spidéal, Co. Galway

Mar ullmhichdn do theacht i bhfeidhm na
bhforalacha ar fad in Acht na dTeangacha
Oifigiula an 14 lail 2006, d'thoilsigh m’Oifig Cairt
Cearta Teanga a bhi curtha ar fail mar phéstaer
datheangach ag 6cdid sa Spidéal, Co. na
Gaillimhe an 28 Meitheamh 2006.

Ta na deich mbuncheart teanga atd ar fail de réir
dli do phobal na Gaeilge agus iad i mbun gnéthai
le heagraiochtai stdit foilsithe sa chairt sin, ina
measc, cearta i dtaca le huasdid na Gaeilge i
ngnoéthal agus i ndoiciméid chuirte, i dTithe an
Oireachtais, i gcomhthreagras, i ndoiciméid
thdbhachtacha ar leith agus i gcora poist a eisionn
eagraiochtai stait.

Ddileadh coipeanna den chairt ar eagraiochtai
stdit, scoileanna, leabharlanna, agus ar institividi
agus ar fhoirgnimh phoibli eile mar chuid
dfheachtas le tuiscint an phobail ar chearta
teanga a mhéadu agus le tuilleadh deiseanna a
chothu d'usdid na Gaeilge i ngnoéthai poibli na tire.

Scaipeadh 20,000 coéip den chairt ina iomldine —
cuid mhor acu i dteannta eagrdn de na nuachtdin
Foinse agus La.

Ar Cecilia Keaveney TD., Cathaoirleach an
Chomhchoiste Oireachtais a bhaineann le cursai
Gaeilge, a bronnadh an chéad choéip den Chairt
Cearta Teanga. Bhi an tAire Gnéthal Pobail, Tuaithe
agus Gaeltachta, Eamon O Cuiv TD, i lathair ag an

CAMRE CEARTAL EAMNGA
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In preparation for the full implementation of the
provisions of the Official Languages Act on 14
July 2006 my Office launched a Language
Rights Charter published as a bilingual poster
at a function in An Spidéal, Co. Galway on 28
June 2006.

Ten basic rights accorded in law to Irish speakers
in dealing with state organisations are published in
the charter. They include the right to use Irish in
court proceedings and documentation, in the
Houses of the Oireachtas, in correspondence, and
in specific key documents and mailshots issued by
state organisations.

Copies of the charter were distributed to all state
bodies, and to schools, libraries and other public
buildings as part of a campaign to increase
awareness of language rights and to create further
opportunities for the use of Irish in the public affairs
of the country.

20,000 copies of the charter were distributed in
total, with copies included with editions of the
newspapers Foinse and La.

The first copy of the Language Rights Charter was
presented to Cecilia Keaveney TD, Chairman of
the Joint-Oireachtas Committee whose remit
covers lrish language affairs. At the launch, the
Minister for Community, Rural and Gaeltacht Affairs,
Eamon O Cuiv TD, presented copies to
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ocdid seolta le coipeanna a
bhronnadh ar ionadaithe 6
roinnt eagraiochtai stdit, ina
measc ranna rialtais,
an Garda Sfochdna, na
Coimisingiri loncaim agus
Udardis ditidla, chomh maith
le heagraiochtai Gaeilge
agus Gaeltachta.

Bhi ionadaithe on
gComhchoiste Oireachtais a
bhaineann le cursai Gaeilge
i Igthair don oOcdid seolta
agus le léargas a fhail ar
theacht i bhfeidhm
fhordlacha iomldna  na
reachtaiochta teanga agus ar obair na hOifige.

Ar  fhoilsi na cairte rinne  The lrish
Times/Ireland.com pobalbhreith nuachta le tuairim
an phobail ina leith a mheas.

‘An spreagfaidh foilsii na chéad chairte cearta
teanga in Eirinn Usdid na Gaeilge sa réimse
poibli?” an cheist a cuireadh. Léirigh breis agus
beirt as gach tridr a chaith vota sa phobalbhreith
tuairim dhearfach.

68% a duirt go spreagfadh foilsit na cairte Usdid
na Gaeilge sa réimse poibli agus 32% den bharuil
nach spreagfadh.

An tAire Eamon O Cuiv TD leis an Ard-Cheannfort
Dénall O Cualdin, An Garda Siochdna.

Minister Eamon O Cuiv TD with Chief Superintendent
Dénall O Cualdin, An Garda Siochdna.

representatives of a number
of state bodies including
government departments,
An Garda Siochdna, the
Revenue Commissioners,
local authorities, as well as
Irish language and
Gaeltacht organisations.

Representatives of the Joint-
Committee were present at
the launch and held
discussions on the
introduction of the full
provisions of the language
legislation and on the work
of the Office.

Subsequent to the publication of the charter,
The Irish Times/Ireland.com ran a news opinion
poll to gauge public reaction to it.

“Will the publication of Ireland’s first language rights
charter encourage the use of Irish in the public
sphere?” was the question asked.

More than two out of three of those who voted in
the opinion poll felt it would have a positive effect.
68% said that the publication of the charter would
encourage the use of Irish in the public sphere
while 32% felt that it would not.
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BOINN OIR
GOLD MEDALS

Blathnaid Ni Ghréachdin & Padraig O Ceithearnaigh

Cuis cheiliurtha a bhi ann i nDeireadh Fémhair
2006 don chéad dream a bhain amach an
chéim MA sa Chleachtas Ddtheangach in
Fiontar, Ollscoil Chathair Bhaile Atha Cliath -
cursa léinn a bhfuil ceangal ag m’Oifig leis.

Bronnadh teastais agus céimeanna ar

In October 2006 | welcomed the graduation of
the first group to complete an MA degree
in Bilingual Practice in Fiontar, Dublin City
University, a university course with which my
Office is associated.

Certificates and degrees were awarded

dheichniur, quS tugodh ot B = to ten people and particular
0|th§or1tos or. leith do bheirt —~:FJ+-‘-'~E" ] 'J~.'--:“:?'Jv'},, recogniton was given 1o two
chglmr[he nuq|r0 bronnadh 2 g who were awarded gold
Boinn  Oir an medals - Bonn Oir an
C:;gmsmeoro h{eongo Choimisinéara Teanga —
orthuas , UC, na for jointly receiving the
marcanna is airde @ I/ | : .
) . highest marks in their

bhaint “amach ing A 5 o s : ostgraduate theses

dtrdchtais iarchéime. A TRV 23 L Postg '
— ~ The aim of the MA

T6 sé mar aidhm
ag an geursa MA sa
Chleachtas
Datheangach a  bhfuil

Stiurthoir -~ Fhiontar,  an \G&,ﬂ
Dr Peadar O Flatharta, ina ey
cheannas oilidint a chur ar : "';.-"'Fr.'-'r:_ i

fhoireann a bheadh ag obair sna

heamndlacha poibli agus deonacha le

seirbhis ardchdiliochta do chustaiméiri a
bhainistii agus a sholdthar go ddatheangach, ag
freagairt go hdirithe do riachtanais Acht na
dTeangacha Offigitla. Tugtar an t-eolas agus an scil
is ga doibhsean atd pdirteach lena chinntid go
solathrofar seirbhis ardchailiochta dhatheangach
don phobal a bheidh ag teacht le caighdedin
idimaisiunta.

course, of which Dr.
Peadar O Flatharta is
director, is to train staff
working in the public and
S, o voluntary sectors in  the
' management and delivery of
quality bilingual customer service,
and in particular to respond to the
requirements of the Official Languages Act.
This programme will provide participants with the
knowledge and skills necessary to ensure that the
public is provided with a quality bilingual service
according to international standards.
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Tda athas orm go bhfuil ceangal ag m'Oifig leis an
geursa seo 6 tharla é a bheith frtamhaithe i geur
chun cinn fhordlacha Acht na dTeangacha Offigitla
2003.

Bronnadh na boinn 6ir agus €1000 don bhliain
2006 ar Phddraig O Ceithearnaigh agus ar
Bhlathnaid Ni Ghréachdin.

Rinne an tUasal O Ceithearnaigh, atd ina Stitrthoir
Gniomhach ar Chomhdhdail Ndisitnta na Gaeilge,
staidéar ar an gcaoi ar feidhmiodh an tAcht um
Pleandil agus Forbairt 2000 i gceantair an Spidéil
agus na bhForbacha i nGaeltacht na Gaillimhe.

Bhain taighde Infon Ui Ghréachdin, atd ina
hArdfheidhmeannach ar Ghaelscoileanna, le
pleandil teanga ag leibhéal an phobail agus rél na
Gaelscolafochta.

Cuis @¢thais ar leith dom gur socraiodh na tréichtais
a fuair na gradaim a fhoilsit ar shuiomh gréasain
na hOllscoile mar go mbeadh deis ag an bpobal
go gineardlta iad a léamh.

Creidim go bhfuil sé fiorthdbhachtach go mbeadh
buntaighde den chinedl a spreagann an cursa seo
G dhéanamh ar ghnéithe éagsula de shaol na
teanga anseo agus go mbeadh sé & fhoilsid go
poibli le cur lendr réimse tuisceana.

I am pleased my Office is associated with this
course as it has as its basis the promotion of the
provisions of the Official Languages Act 2003.

The gold medals and €1,000 for the year 2006
were awarded jointly to Padraig O Ceithearnaigh
and Blathnaid Ni Ghréachdin.

An tUasal O Ceithearnaigh, who is Acting Director
of Comhdhdil Naisiinta na Gaeilge, conducted a
study on the functioning of the Planning and
Development Act 2000 in the areas of An Spidéal
and Na Forbacha in the Galway Gaeltacht.

Inion Ui Ghréachdin, who is Chief Executive of
Gaelscoileanna, conducted research on language
planning and the role of Gaelscoileanna in the
community.

| am particularly pleased that the winning theses
will be published on the University's website so that
the general public can access the research.

| believe it is very important that research of the
type inspired by this course is conducted on every
aspect of language affairs and that it be made
publicly available in order to add to our
understanding.
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FORBAIRT FOIRNE

STAFF DEVELOPMENT

Ceapadh lion teoranta foirne nuair a bunaiodh
an Oifig seo sa bhliain 2004 ach bhi cinneadh
Rialtais déanta, afach, go ndéanfai athbhreithnia
ar an riachtanas foirne ocht mi dhéag nios
deireanai nuair a bheadh tuiscint nios soiléire ar
fheidhmiu na hOifige agus ar ualai oibre.

Caitheadh cuid mhaith ama agus fuinnimh i mbun
an athbhreithnithe sin — an chuid is mé de i
mionna tosaigh na bliana 2006.

D'aontaigh mé féin agus an Roinn Gnéthai Pobail,
Tuaithe agus Gaeltachta gur chdir cuideachta
chomhairleach neamhspledch a earcu leis an
athbhreithnid foime sin a dhéanamh.

Chomhaontaiomar freisin na téarmai tagartha don
athbhreithnit a raibh sé mar aidhm aige moltai a
dhéanamh i dtaca le lion na foime, grdid agus
struchtuir a bheadh riachtanach thar amscdla cui
le go bhféadfadh an Oifig a cuid feidhmeanna
reachtula a chomhlionadh ar dhoigh éifeachtach
agus ar dhoigh atd éifeachtuil 6 thaobh costais de.

Ceapadh cuideachta chomhairleach  don
tionscnambh tar éis proiseas tairisceana poibli.

Rinne na comhairleoiri sin dian-inilchadh ar gach
gné dobair reatha na hOifige agus chuathas i
gcomhairle leis an Roinn Gnothai Pobail, Tuaithe
agus Gaeltachta agus le hiliomad oifigi gaolmhara
eile atd gafa le dualgais ombudsman agus
imscrudaithe, nd a bhionn ag déiledil le cursai
géillidlachta.

Is mor go deo agam an comhoibrit a tugadh don
chuideachta chomhairleach neamhspledch agus i
i mbun a cuid oibre agus glacaim an deis seo mo
bhufochas a chur in itl go poibli doéibh siud ar fad
a chabhraigh go fial leis an tionscnamh.

Rinne na comhairleoiri moltaf faoin lion foime ba 1u
a theastédh chun na dualgais a leag an
tOireachtas ar an Qifig a chomhlionadh. Moladh
freisin na grdid foime a bhi riachtanach agus an
struchtur ab éifeachtai ¢ thaobh costais de.

Seoladh an tuarascdil chriochnuil chuig an Aire
Gnothai Pobail, Tuaithe agus Gaeltachta an
6 Aibredn 2006. Bhi an idirbheartaiocht faoi
chursai foirme ag teacht chun criche ag deireadh
na bliana 2006.

A small number of staff were appointed to
establish this Office in 2004, coupled with a
Government decision that staffing levels would
be reviewed in 18 months when the functioning
and workload of the Office became clearer.

A significant amount of time and energy was spent
on this review, primarily in the first number of
months in 2006.

The Department of Community, Rural and
Gaeltacht Affairs and | agreed that an independent
consultancy company should be employed to
conduct this staff review.

We also agreed the terms of reference for the
review, the aim of which was to make
recommendations with respect to the number,
grade and structure of staff which would be
necessary over a certain timescale to enable the
Office to fulfil its statutory functions in a cost-
effective manner.

A consultancy company was appointed following a
public tendering process.

The consultants conducted an in-depth audit of
every aspect of the Office’s work and consulted the
Department of Community, Rural and Gaeltacht
Affairs as well as many other offices which deal
with ombudsman or investigative functions or with
matters of compliance.

| appreciate greatly the cooperation that was given
to the independent consultancy company in
conducting this review and take this opportunity to
publicly thank all those who generously helped with
the project.

The consultants made recommendations
conceming the minimum number of staff that
would be required to fulfil the statutory obligations
placed on the Office by the Oireachtas. They also
made recommendations on staff grades and on
the most cost effective and efficient structure.

The final report was submitted to the Minister for
Community, Rural and Gaeltacht Affairs on the
6th April 2006. Negotiations conceming staffing
issues were nearing completion at the end of
2006.
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GREASAN TACAIOCHTA

SUPPORT NETWORK

Le linn na bliana 2006 bhi m'Oifig gniomhach i
mbunu gréasdn tacaiochta do chomhlachtai
poibli a bhfuil scéimeanna teanga daingnithe acu.

Td na scéimeanna teanga i geroildr an Achta agus
is sna scéimeanna sin o dhearbhaionn
combhlachtai poibli go reachtuil na céimeanna atd
le togdil acu — lasmuigh dfhordlacha direacha
agus rialachdin an Achta — chun a gecuid seirbhisi
tri Ghaeilge a fhorbairt ar bhonn céimnithe thar
thréimhse tri bliana.

Cuireann m'Oifig seirbhis riartha ar fail don
ghréasdan tacaiochta agus chas baill an ghréasdin
le chéile faoi dho le linn na bliana le ceisteanna a
bhain le feidhmid a gcuid scéimeanna teanga
agus fordlacha eile an Achta a phlé. Ina measc
siud a chabhraigh le hobair an ghréasdin bhi
Foras na Gaeilge, an Roinn Gnoéthai Pobail, Tuaithe
agus Gaeltachta agus Gaeleagras, agus tédim
buioch diobh as a ndeama siad.

Ba choir go gcabhrodh an gréasdn tacaiochta le
comhlachtai poibli le foghlaim ¢ chéile agus le
combhoibritt a chothu. Sa bhreis air sin, ba cheart
go gcabhrédh an gréasdn le dea-chleachtais i
gcursai  teanga a leathnd i measc na
gcomhlachtai poibli.

During the year 2006 my Office was active in
the establishment of a support network for
public companies who are implementing
confirmed language schemes.

The system of languages schemes is at the core
of the Act and it is in those statutory schemes that
public bodies confirm the steps which are to be
taken by them — in addition to the direct provisions
and regulations of the Act — to develop their supply
of customer services through Irish in an organised
manner over a three year period.

My Office provides administrative support to the
network which met twice during the year to discuss
issues in relation to the implementation of their
schemes and other provisions of the Act.

Amongst those who assisted with the work of the
network were Foras na Gaeilge, The Department
of Community, Rural and Gaeltacht Affairs and
Gaeleagras and | appreciate that assistance.

The support network should assist public bodies to
learn from one another and promote cooperation.
The network should also assist in developing best
practice in respect of language issues amongst
the public bodies.
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FEACHTAS EOLAIS

AWARENESS CAMPAIGN

D’eagraigh m’'Oifig feachtas fograiochta teilifise
le linn na bliana 2006 a raibh sé mar
aidhmeanna aige:

e Aird a dhirit ar theacht i bhfeidhm fhordlacha
iomldna Acht na dTeangacha Offigitla 2003
an 14 [uil 2006,

e Foilsit na Cairte Cearta Teanga a chur ar a
suile don phobal, agus

e an pobal a spreagadh le leas agus buntdiste
a bhaint as seirbhisi breise trf Ghaeilge 6
chomhlachtai poibli de réir mar a bheidh
fail orthu.

Craoladh na fograin teilifise go priomha le linn
chlarsceideal Gaeilge TG4, ach rinneadh lion
teoranta craoltaf le linn clair Ghaeilge ar RTE.

An Oige

Le linn na bliana 2006 lean m’Oifig, laistigh dar
n-acmhainn foime, le hiarrachtai tuilleadh eolais
faoi chearta teanga a scaipeadh i measc na
gltine o6ige, go hairithe ina gcds siud a bhi ag
freastal ar Choldisti Samhraidh sa Ghaeltacht.

Bhi an bhliain 2006 ar an mbliain is mo6 go dti
seo ar fhreastail daoine 6ga ar chursai sna
coldisti samhraidh.

Le linn an tsamhraidh 2006, thug baill foime de
chuid m'Oifige cuairt ar 29 coldiste samhraidh ar
fud na Gaeltachta le broisiur eolais a bhi ullmhaithe
i gcomhar le daoine 6ga faoi Acht na dTeangacha
offigitla, cearta teanga agus feidhmeanna na
hOifige a scaipeadh ar an aos 6g ansin.

My Office organised a television advertising
campaign during 2006 to:

e Highlight the commencement on the
14th July 2006 of all provisions of the
Official Languages Act 2003,

e Mark the launch of the Language Rights
Charter, and

e Encourage the public to utilise additional
services through Irish as they became
available from public bodies.

The television advertisements were broadcast
primarily during TG4's Irish language programme
schedule and, to a limited extent, during Irish
language programmes on RTE.

Acht no
dTeongocha 4
Oifglidn
2003

Youth

During the year 2006 my Office continued our
efforts, within our staffing limitations, to distribute
information regarding language rights amongst
the younger generations, particularly those
attending Irish language Summer Schools in
Gaeltacht areas.

2006 saw the largest participation to date of young
people in such summer courses.

In the summer of 2006 members of my Office
visited 29 lIrish Colleges throughout the Gaeltacht
to distribute information brochures, prepared with
the cooperation of young people, on the Official
Languages Act, language rights and the functions
of the Office.
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SUIOMH GREASAIN
WEBSITE

Feidhmionn an suiomh gréasdin
www.coimisineirie mar ionad ilthreastail, né6 mar
ionad ldarnach eolais do gach a mbaineann le
hAcht na dTeangacha Oifigiula 2003 agus le
hOifig an Choimisinéara Teanga.

Leanadh dthorbairt an tsuimh le linn na bliana le
cinntit go mbeadh sé iomldn cruinn agus ceart i
gconai 6 thaobh an eolais is deireanai i dtaca le
gach gné den reachtaiocht agus d'obair na hOifige.

Sa tréimhse bliana ¢ thus Eandgir 2006 go
deireadh mhi na Nollag 2006 thdinig glanmhéadu
50% ar lion na mbuilli ar an suiomh 6n mbliain
roimhe sin.

Thainig méadu suntasach ar chuairteanna ar an
suiomh ¢ dhata foilsithe Thuarascail Bhliantuil
2005 na hOifige agus as sin go deireadh na
bliana rinne 8,310 duine fosléddil ar chéipeanna
datheangacha na tuarascdla sin.

Bhi an lion seo sa bhreis ar choipeanna a ddileadh
ar CD-ROM ar chomhlachtai poibl, ar bhaill den
Oireachtas agus ar na medin chumarsaide.

Tugadh cuid mhaith cuairteanna freisin ar an
suiomh gréasdin i mi an Mheithimh 2006 (ddta
foilsithe na Cairte Cearta Teanga) agus i mi Uil
2006 (teacht i bhfeidhm fhordlacha uile na
reachtaiochta).

The website www.coimisineirie serves as a
“one stop shop” or central information point in
relation to everything that pertains to the Official
Languages Act 2003 and to the Office of An
Coimisinéir Teanga.

Work continued on developing the site during the
year to ensure that it always carries accurate and
up to date information on every aspect of the
legislation and the work of the Office.

During the period 1 January 2006 to the end of
December 2006 there was a net increase of 50%
over the previous year in the number of “hits” made
on the website.

A substantial increase in visits to the site came with
the publication of our Annual Report 2005 in March
of 2006 and from then to the end of the year 8,310
people downloaded bilingual copies of that report.

This amount was in addition to copies distributed
on CD-Rom to public bodies, members of the
Oireachtas and the media.

A large number of visits was made to the website
in June 2006 (the date of the publication of the
Language Rights Charter) and again in July 2006
(the coming into effect of all the provisions of
the Act).
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COMHAIRLE DO CHOMHLACHTAI POIBLI

ADVICE TO PUBLIC BODIES

Ar cheann d'fheidhmeanna na hOifige seo td
comhairle n6 cunamh eile a sholathar do
chomhlachtai poibli a thagann faoi scath na
reachtaiochta maidir lena ndualgais faoin Acht.

Déantar é seo tri léachtal agus seiminedir
éagsula, tri na medin chumarsdide, tri
fhorbairt an tsuimh ghréasdin dhdtheangaigh
www.coimisineirie, agus tri fhoilsid agus
scaipeadh pacdisti eolais.

Dd mhéad comhairle agus eolais shoiléir chruinn
a chuirtear ar fdil do chomhlachtai poibli faoina
ndualgais faoin Acht is ea is fearr is féidir a
chinntit go gcloifear le fordlacha an Achta.

Bionn failte ar leith i gconai roimh theagmhdlacha
0 ionadaithe 6 chomhlachtai poibli a bhionn ar
thoir eolais, comhairle n6 soiléirid ar a ndualgais
faoin Acht.

Le linn na bliana 2006 rinneadh teagmhdil thar
ceann comhlachtal poibli leis an Oifig ar 223
ocdid éagsuil le ceisteanna sonracha no le
léargas cuimsitheach a thdil ar dhualgais teanga
faoin Acht. Is ionann sin agus glanmhéadu 45% ar
theagmhdlacha na bliana roimhe sin.

A
Bligin 2004 | 2005 | 2006

It is one of the functions of this Office to provide
advice or other assistance to public bodies,
who come within the scope of the legislation
with regard to their obligations under the Act.

This is done through the delivery of lectures and
seminars, through the media, through the
development of a bilingual internet site
www.coimisineirie and through the publication and
distribution of information packs.

The more advice and clear accurate information
that is provided to public bodies regarding their
obligations under the Act, the easier it will be to
ensure compliance with the provisions of the Act.

Requests for briefings, advice or clarification from
public bodies in relation to their obligations under
the Act are always welcome.

During 2006 this Office was contacted by officials
of public bodies on 223 separate occasions with
specific questions or seeking comprehensive
briefings on their obligations under the Act. This
marked an increase of 45% on the previous year.

e
Year 2004 | 2005 | 2006

Lion na gcdsanna le linn na
bliana inar lorg comhlacht

poibli comhairle maidir lena
ndualgais teanga faoin Acht

13 | 153 | 223

Number of cases during the
year where public bodies
requested advice about their
obligations under the Act.

13 | 153 | 223
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COMHLACHTAI POIBLI NUA

NEW PUBLIC BODIES

Le linn na bliana 2006 rinneadh leasu le
hionstraim reachtuil ar liosta na gcomhlachtai
poibli a thagann faoi scath Acht na dTeangacha
Oifigiula 2003.

Tugadh 34 comhlacht poibli nua isteach faoi scath
na reachtaiochta agus scriosadh 21 comhlacht
poibli de bheith faoi scath na reachtaiochta de bharr,
den chuid is m¢, iad a bheith imithe as feidhm.

Chuir m'Oifig pacdisti eolais ar fail do na
comhlachtai poibli nua a thdinig faoi scath na
reachtaiochta agus thairg deiseanna breise doibh
léargas nios fearr a fthdéil ar a geuid dualgais
teanga nua faoin Acht, dd mba mhian leo é.

Ghlac m'Oifig pdirt freisin i seiminedr eolais a
eagraiodh le linn na bliana faoi scath na Roinne
Gnothai Pobail, Tuaithe agus Gaeltachta do na
comhlachtai poibli nua sin.

The list of public bodies under the remit of the
Official Languages Act 2003 was amended by
statutory instrument during 2006.

34 new public bodies were brought under the
aegis of the legislation while 21 others were
removed because, for the most part, they were no
longer operational.

My Office provided information packs to new public
bodies which came under the scope of the
legislation and offered them additional briefing
opportunities, if they so wished, on their obligations
under the Act.

My Office also took part in an introductory seminar
for these new public bodies which was organised
by the Department of Community, Rural and
Gaeltacht Affairs.
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CAIDREAMH IDIRNAISIUNTA

INTERNATIONAL COOPERATION

Le linn na bliana lean m’Oifig d’fhorbairt ar
gcaidrimh le heagraiochtai gaolmhara, go

hairithe le heagraiochtai atd ag feidhmiu i

réimsi pleandla teanga go hidirndisiunta.

During the year, my Office continued to develop
relations with comparable overseas
organisations particularly with those involved in
the area of language planning.

CEANADA

Td ceangal ar leith bunaithe
againn le hOifig Choimisinéir na
dTeangacha Oifigiula i
gCeanada agus le linn na
bliana thug an Coimisinéir
nuacheaptha ansin, an tUasal
Graham Fraser, agus an Leas-
Choimisinéir, an Dr. Gérard Finn,
cuairt ar m'Oifigse sa Spidéal,
Co. na Gaillimhe leis an
gcomhoibrit eadrainn a phlé
agus a threisiu.

T¢ an tUasal Fraser ar an séu

Janet Muller, Pobal, Béal Feirste, Graham
Fraser, Coimisinéir na dTeangacha Oiffigiula,
Ceanada agus Sedn O Cuirredin

Janet Muller, Pobal, Belfast, Graham Fraser;

CANADA

My Office has established a
particular link with the Office of
the Official Languages
Commissioner in Canada and
during the vyear the newly
appointed Commissioner, Mr
Graham Fraser and the Deputy-
Commissioner, Dr. Gérard Finn
visited my Office in An Spidéal,
Co. Galway to discuss and
develop the  cooperation
between us.

Mr Fraser is the sixth Language

Coimisinéir Teanga i gCeanada
6 bunaiodh an Oifig ansin den
chéad uair sa bhliain 1970.

T comhaontt eadrainn baill foime a mhalartd le
chéile ar feadh tréimhse seachtaine le tuiscint a
fhail ar mhodhanna oibre agus le dea-chleachtais
oibre a fhorbairt.

Chuige sin, chaith ball sinsearach foirme
d'Oifig  Choimisinéir na dTeangacha Oifigitla
in Ottawa, an tUasal Gilbert Langelier, seachtain
ag obair i m'Oifigse i mi na Samhna 2006 agus td
cuireadh tugtha do m'Oifigse ball foime a chur
go hoifig an Choimisinéara i gCeanada an
chéad bhliain eile.

AN BHREATAIN BHEAG

Td dr gcaidreamh le Bord na Breatnaise sa
Bhreatain Bheag & fthorbairt freisin.

Le linn na bliana 2006 thug mé fianaise — i
dteannta  an Chathaoirligh  agus  an
Phriomhfheidhmeannaigh ar Bhord na Breatnaise
— do Choiste Culttir, Teanga agus Spoirt
Chomhthiondl na Breataine Bige i Nghaerdydd.

Ta meastéireacht ar bun ag an gComhthiondl
maidir le leasuithe a dhéanamh ar riaradh chur
chun cinn na Breatnaise agus té plé ¢ dhéanamh

Official Languages Commissioner, Canada
and Sedn O Cuirredin.

Commissioner in  Canada
since the Office was first
established in 1970.

We have agreed an annual exchange of a staff
member for a period of one week to increase our
understanding of each others work practices as a
tool towards establishing norms of best practice.

As part of this exchange, a senior official of the
Office of the Official Languages Commissioner in
Ottawa, Mr Gilbert Langelier, spent a week working
in my Office in An Spidéal in November 2006 and
an invitation has been issued to my Office to allow
a member of staff to work for a week next year in
the Canadian Commissioner's Office.

WALES

We are also developing our relationship with the
Welsh Language Board.

During the year 2006, with both the Chair and
Chief Executive of the Welsh Language Board,
| gave evidence to the Culture, Welsh Language
and Sports Committee of the National Assembly
for Wales in Cardiff.

The Assembly is evaluating the administration of
the institutions involved with promoting the Welsh
language, and discussing the feasibility of

AN COIMISINEIR TEANGA - TUARASCAIL BHLIANTUIL 2006 © ©© ANNUAL REPORT 2006

\*)

\




‘\\
)
»

cC&

ar bhunt Oifig Dyfamydd, nd oifig coimisinéir
teanga, ansin.

Labhair mé freisin ag seiminedr foime de chuid
Bhord na Breatnaise i Nghaerdydd.

ALBAIN

Chas mé freisin le linn na bliana 2006 le hAilean
Caimbeul, Priomhfheidhmeannach Bhord na
Gaidhlig in Albain, le linn dé a bheith ar cuairt ar
larthar na hEireann. Bunaiodh Bord na Gaidhlig
mar bhord reachtuil i mi Feabhra 2006 de thoradh
Achd na Gaidhlig (Alba) 2005. Ta sé i measc
phriomhaidhmeanna Bhord na Gaidhlig lion lucht
labhartha agus Usdide na Gaidhlig in Albain @
mhéadu.

AN AFRAIC THEAS

Chas mé leis an Uasal Silboniso S. Edward
Sambo, Comhairleoir Sinsearach DIi Bhord
Teangacha na hAfraice Theas, le linn a chuairte ar
Ghaillimh. Feidhmionn an bord sin faoi choéras ina
bhfuil 11 teanga oifigiuil.

EILE

Chas mé le linn 2006 le cuid mhor saineolaithe
teanga as gach ceam den domhan nuair a rinne
mé an oscailt oifigitil ar chomhdhdil a d'eagraigh an
tAcadamh Idimdisiunta ar Dhli Teangacha in Ollscaoil
na hEireann, Gailimh. Seo | an chéad uair a
tiondladh an mhdérchomhdhail idimdisiinta seo ar
chursaf teanga in Eirinn. Thug suas le 100 saineolaf
as 25 tir (san direamh: Meiriced, an tSin, an India, an
Ruis, an Tuirc, an Fhionlainn, Ceanada, Eire agus
araile) léachtai i mBéarla, i nGaeilge no i bhFraincis
ar an téama “Na dushldin a bhaineann le hachtu
agus le cur i bhfeidhm dli agus cearta teanga”.

AN BHREATAIN AGUS EIRE

Le linn na bliana tugadh comhbhallraiocht
chorpardgideach do m'Oifig i gCumann
Ombudsman na Breataine agus na hEireann —
cumann a fheidhmionn le caidreamh agus
comhthuiscint a fheabhsu ina measc siud atd gafa
le gnéthai ombudsman sna criocha seo.

establishing a Dyfarnydd - an
language commissioner.

adjudicator or

| also addressed a staff seminar of the Welsh
Language Board in Cardiff.

SCOTLAND

During the year 2006 | also met with Ailean
Caimbeul, Bord na Gaidhlig's Chief Executive in
Scotland, during his visit to the West of
Ireland. Bord na Gaidhlig was established
as a statutory body in February 2006 as a result
of the Gaelic Language (Scotland) Act 2005.
Bord na Gaidhlig’'s main function is to increase
the number of people who speak and use Gaidhlig
in Scotland.

SOUTH AFRICA

I met with Mr. Silboniso S. Edward Sambo, Senior
Legal Advisor to the Pan South African Language
Board, during his visit to Galway. The Board
functions within a system which recognises 11
official languages.

OTHER

During 2006 | met with many language experts
from around the world when | officially opened
the congress of the International Academy
of Linguistic Law in the National University
of Ireland, Galway. This was the first time
this international conference was convened in
Irelond.  Up to 100 experts from 25 countries
(including the USA, China, India, Russia, Turkey,
Finland, Canada, and Ireland) delivered lectures in
English, Irish or French on the theme “The
challenges of enacting and implementing
language legislation.”

BRITAIN AND IRELAND

During the year my Office became an associate
corporate  member of the British and Irish
Ombudsman Association - an association
focused on improving relationships and
understanding amongst those engaged with
ombudsman schemes.

o

N

872
v

c&

AN COIMISINEIR TEANGA — TUARASCAIL BHLIANTUIL 2006 ©©© ANNUAL REPORT 2006



PAINEAL AISTRITHEOIRI CREIDIUNAITHE ~
ACCREDITED TRANSLATORS PANEL

I mi Itil 2006 d’fhogair Foras na Gaeilge — an
eagraiocht atd freagrach as an nGaeilge a chur
chun cinn ar fud oileén na hEireann — ballraiocht
an chéad phainéil riamh de 54 aistritheoir
creidiunaithe Gaeilge.

Bhi tadbhacht ar leith le bund an phainéil sin le
cinntit go mbeadh fail éasca ag comhlachtai poibli
ar liosta aistritheoirf a bhféadfadh Iénmhuinin a
bheith acu as a gcumas agus as a gcaighdedn
oibre.

Mhinigh Foras na Gaeilge gur oibrigh na
priomhchomhlachtal  poibli a bhfuil curaimi
aistriichdin  Ghaeilge orthu - iad siud atd
freagrach as foilsiy, as cruthd na téarmaiochta nua
agus as aqistrid téacsanna reachtula  agus
parlaiminteacha — le chéile ar dhearadh agus ar
chur i bhfeidhm an choérais nua faoi stidir an
Fhorais. Bhi glacadh le hardchaighdedn cothrom
le haghaidh an aistridchdin mar aon le proiseas
trédhearcach maidir le scruduithe poibli a leagan
amach agus a cheartd mar chuid den chur chuige
aontaithe, a duirt an Foras.

TG sé beartaithe obair na n-aistritheoiri ar an
bpainéal poibli a mheas ar bhonn leandnach,
agus beidh orthu tabhairt faoin  scradu
creiditinaithe aris uair in aghaidh gach cuig bliana.
Beidh baill nua & geur leis an bpainéal ar bhonn
rialta de réir a chéile.

Céim shuntasach chun cinn is ea bund an phainéil
mar gur mhinic go dti sin dbhar geardin ag
comhlachtal poibli nach bhféadfaidis a bheith
lanchinnte faoi chaighdedn aistriichdin Ghaeilge a
bheadh ar féil doibh in éagmais coras creiditinaithe
da leithéid. Td ar mbuiochas tuillte ag Foras na
Gaeilge as ucht a geuid oibre sa réimse seo.
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In July 2006 Foras na Gaeilge - the
all-island Irish language  promotional
body — announced the membership of the
first ever panel of 54 accredited Irish
language translators.

The establishment of this panel was of particular
importance in ensuring that public bodies would
have easy access to a list of translators in whom
they could have full confidence in their ability and
standard of work.

Foras na Gaeilge explained that the new system
was devised and implemented through a
collaboration of all the main public organisations
involved with Irish language translation — those
responsible for publishing, creating new terminology
and translating statutory and parliamentary texts —
co-ordinated by Foras na Gaeilge. The agreed
approach involved the adoption of a high and fair
standard for translation and a transparent process
for setting and correcting public examinations
according to an Foras.

It is intended to assess the work of the members of
this public panel on an on-going basis and they will
be obliged to re-sit the accreditation examination
once every five years. New members will be added
to the panel on a regular basis over time.

The creation of the panel is a substantial step
forward, since prior to this public bodies had often
complained that they could not be fully confident of
the quality of Irish language translations available
to them in the absence of an accreditation service
of this nature. Foras na Gaeilge deserve our thanks
for their work in this area.
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SCEIMEANNA TEANGA FAOIN ACHT
LANGUAGE SCHEMES UNDER THE ACT

| gcroildr Acht na dTeangacha Oifigitla 2003 ta
coras le scéimeanna teanga a ullmhu, a
dhaingnit agus a fheidhmiu. Céras é seo a
thugann deis do chomhlachtai poibli na
tosaiochtai a bheadh acu maidir le feabhas a
chur ar a gcuid seirbhisi tri Ghaeilge a aithint
agus a eagru.

Le linn na bliana 2006 dhaingnigh an tAire Gnoéthai
Pobail, Tuaithe agus Gaeltachta 21 scéim teanga
bhreise faoin Acht a chludaigh mériomlan de 36
comhlacht poibli.

D'fhag sin go raibh 43 scéim teanga i bhfeidhm a
chltdaigh mériomldn de 71 combhlacht poibli
achtaiodh an reachtaiocht.

Sa bhreis air sin, bhi 49 dréachtscéim eile le bheith
curtha ar fail don Aire le linn na bliana 2006 6
chombhlachtai poibli éagsula lena gcomhaontd.

Le linn na bliana freisin threoraigh an tAire Gnéthai
Pobail, Tuaithe agus Gaeltachta do 19 gcomhlacht
poibli dréachtscéimeanna teanga a ullmhd le cur
faoina bhrdid le linn 2007

Pleananna reachtila teanga atd sna scéimeanna
faoin Acht a mhéaddidh ar lion agus ar
chaighdedn na seirbhisi a chuirfear ar fail tri
Ghaeilge, ar bhealach eagraithe tomhaiste
thar thréimhse ama.

Le linn na bliana 2006 chuaigh mOifig i mbun
proiseas léirmheasa nd inidchta ar gach scéim
teanga a bhi bliain nd nios Mmod i mbun feidhmiu
agus fuaireamar comhoibrit chuige sin 6 na
comhlachtai poibli a bhi i gceist.

Central to the Official Languages Act 2003 is the
system to prepare, confirm and implement
language schemes. This system gives public
bodies the opportunity to identify and organise
their priorities for the improvement of services
through lIrish.

During the year 2006 the Minister for Community,
Rural and Gaeltacht Affairs confirmed 21 additional
schemes under the Act covering a total of 36 public
bodies.

Since the legislation was enacted 43 language
schemes have commenced covering a total of 71
public bodies.

In addition to this, 49 draft schemes were due for
submission to the Minster for Community, Rural and
Gaeltacht Affairs by different public bodies for
approval during the year 2006.

During the year the Minster for Community, Rural
and Gaeltacht Affairs also directed 19 further public
bodies to prepare draft schemes for submission
during 2007

Schemes under the Act are statutory language
plans aimed at increasing the number and
standard of services available through Irish in an
organised and measured way over a period of ime.

During the year my Office began a review process
of every scheme that was a year or more in force
and received cooperation from the public bodies in
question.
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SCEIMEANNA TEANGA FAOIN ACHT———"  — =

LANGUAGE SCHEMES UNDER THE ACT

Bhi sé mar aidhm ag an tionscnamh seo aon
fhadhbanna a bhi ag baint le cur i bhfeidhm
fhordlacha na scéimeanna sin a aithint agus a chur
ar a suile do lucht ceannais na gcomhlachtai poibli
le go bhféadfaidis na céimeanna cui a ghlacadh le
cinntii go mbeidis ag clof lena ndualgais reachtula.

Is gné rithabhachtach d'obair na hOifige € seo
agus beidh sé le forbairt de réir mar a bheidh
acmhainni foime ann chuige sin.

| bhfianaise thaithi na bliana 2006 is féidir a ra gur
léir don Oifig seo gur gd go mbeadh aird ar leith i
gcomhlachtai poibli ar bheith nios gniomhai i mbun
cumarsdide lena bhfoireann féin agus leis an
bpobal faoi fhordlacha na scéimeanna atd
daingnithe acu.

Ta an easpa cumarsdide sin a dfhagfadh cuid
d'fhoireann na gcomhlachtai poibli gan a bheith ar
an eolas faoi na dualgais shainitla teanga atd
comhaontaithe ina gcuid scéimeanna, ndé a
dthégfadh nach mbeadh an pobal ar an eolas
faoi na seirbhisi tri Ghaeilge atd dlite déibh, ar na
heasnaimh is suntasai atd tugtha faoi deara i
dtréimhse thosaigh na scéimeanna.

Daingnithe faoi dheireadh 2006

Ainm an Chomhlachta

An Roinn Gnoéthai Pobail, Tuaithe agus

Name of Public Body

The aim of this project was to identify any problems
associated with the implementation of the
provisions of the scheme and to make the
management of public bodies aware of these
difficulties so that they could take the necessary
steps to ensure compliance with their statutory
obligations.

This is a very important aspect of the work of this
Office which will be further developed when the
necessary staff resources are available.

In light of our experience in 2006 it is clear to this
Office that public bodies may need to pay more
attention to communicating with their own staff and
with the public regarding the provisions of the
schemes that they have agreed.

This lack of communication is the most
significant weakness noted at this introductory
stage. It could leave some members of staff of
public bodies unaware of their specific language
obligations as agreed in their schemes and the
public unaware of the services through Irish to
which they are entitled.

Confirmed before the end of 2006

Ddta scéim  Commencement Date

Gaeltachta

Oifig an Uachtardin

Oifig an Choimisitin um
Cheapachdin Seirbhise Poibli

Oifig an Ombudsman agus
Oifig an Choimisinéara Faisnéise

An Roinn Ealaion, Spairt agus Turasoireachta

An Chomhairle Ealaion

Coiste Gairmoideachais
Chontae Dhun na nGall

Offig an Stitrthéra
lonchtiseamh Poibli

Udardis Aititila Chiarraf
An tSeirbhis Chuirteanna

Udardis Aititila Chontae Phort Ldirge

i bhfeidhm of the scheme
Department of Community, Rural and Gaeltacht 22/09/2004
Affairs
Office of the President 28/04/2005
Office of the Commission for Public Service 30/05/2005
Appointments
Office of the Ombudsman and Office of the 01/07/2005
Information Commissioner
The Department of Arts, 01/07/2005
Sport and Tourism
The Arts Council 01/07/2005
County Donegal Vocational 01/07/2005
Education Committee
Office of the Director of 01/07/2005
Public Prosecutions
Kerry Local Authorities 26/07/2005
The Courts Service 31/07/2005
Waterford County Local Authorities 01/08/2005
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SCEIMEANNA TEANGA FAOIN ACHT

LANGUAGE SCHEMES UNDER THE ACT

Ainm an Chomhlachta

An Roinn Comhshaoil, Oidhreachta
agus Rialtais Aititil

Udardis Aititila Chontae na Gaillimhe

Roinn an Taoisigh

Feidhmeannacht na Seirbhise Sldinte, Limistéar

an larthair

Ollscoil na hEireann, M& Nuad

Instititiid Teicneolaiochta na Gaillimhe-Maigh Eo

Oifig na gCoimisinéiri loncaim
Oliscoil na hEireann, Gaillimh

Udardis Aititila Dhun na nGall

An tSeirbhis um Cheapachdin Phoibli

An Coimisiun Reifrinn

An Roinn Oideachais agus Eolaiochta

An Roinn Airgeadais

Ollscoil Chathair Bhaile Atha Cliath
Seirbhis Oideachais Co. Chiarraf
Ollscoil Luimnigh

An Roinn Talmhafochta agus Bia

An Roinn Dli agus Cirt,
Comhionannais agus Athchairithe DIf

Combhairle Cathrach
Bhaile Atha Cliath

Coiste Gairmoideachais
Chontae na Gaillimhe

Udardis Aititila na Mi
Combhairle Cathrach na Gaillimhe
Oglaigh na hEireann

An Roinn Cumarsdide, Mara agus
Acmhainni Nadurtha

Udardis Attitila Fhine Gall

An Banc Ceannais & Udards Seirbhisi
Airgeadais na hEireann

Coldgiste na hOllscoile, Corcaigh

An Roinn Gnéthai Eachtracha
Comhairle Contae Atha Cliath Theas
Udardis Aititla Mhaigh Eo

Combhairle Contae Liatroma

An Bord Seirbhisi Riomhaire Rialtais Attiil

Name of Public Body

The Department of Environment, Heritage and
Local Government

County Galway Local Authorities
Department of the Taoiseach

Health Service Executive, Western Area

National University of Ireland, Maynooth
Galway-Mayo Institute of Technology

Office of the Revenue Commissioners

National University of Ireland, Galway

Donegal Local Authorities

The Public Appointments Service

The Referendum Commission

The Department of Education
and Science

The Department of Finance

Dublin City University

Kerry Education Service

University of Limerick

The Department of Agriculture and Food

The Department of Justice, Equality and Law
Reform

Dublin City Council

County Galway Vocational Education
Committee

Meath Local Authorities
Galway City Council
The Defence Forces

The Department of Communications,
Marine and Natural Resources

Fingal Local Authorities

Central Bank and Financial Services
Authority of Ireland

University College Cork

The Department of Foreign Affairs
South Dublin County Council
Mayo County Local Authorities
Leitrim County Council

Local Government Computer
Services Board

Ddta scéim  Commencement Date
i bhfeidhm

of the scheme
15/08/2005

23/08/2005
01/09/2005
01/09/2005

19/09/2005
28/09/2005
01/10/2005

01/10/2005
01/10/2005

03/10/2005

6n data a bhunéfar an chéad
Choimisitn eile / from the date on which
the next Commission is established

01/12/2005

01/02/2006
03/04/2006
15/05/2006
01/06/2006
01/06/2006
30/06/2006

13/07/2006

01/08/2006

01/09/2006
01/09/2006
01/09/2006
02/09/2006

01/10/2006
01/12/2006

01/12/2006
01/12/2006
20/12/2006
22/12/2006
01/01/2007
02/01/2007
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Dréachtscéimeanna le hullmhi roimh
dheireadh 2006

Bhi dréachtscéimeanna le cur ar fdil lena
ndaingnit ag an Aire Gnoéthai Pobail, Tuaithe agus
Gaeltachta ag 49 comhlacht poibli eile le linn n6
faoi dheireadh na bliana 2006, mar seo a leanas:
» Coldiste Oideachais Eaglais na hEireann

» An Roinn Sldinte agus Leanai

Leabharlann Ndisitnta na hEireann

Suirbhéireacht Ordandis Eireann

Udardis Aitidla Shligigh

Oifig an Ard-Aighne

Ard-Mhtsaem na hEireann

Leabharlann Chester Beatty

An Chomhairle Oidhreachta

Udardis Aitidla na hlarmhi

Udardis Aitidla Chorcai

Combhairle Cathrach Chorcai

Udardis Aitidla Ros Comdin

Combhairle Cathrach Luimnigh

Combhairle Chontae Luimnigh

Coimisinéirf na nOibreacha Poibli

An Coimisinéir Cosanta Sonraf

An tUdarés Comhionannais

An Binse Comhionannais

An Oifig um Chlard Cuideachtaf

Oifig Chldraitheoir na gCara-Chumann

Offig an Stidrthora um Fhorfheidhmit Corpardideach
An Coimisiun um Scruduithe Stait

Oifig an Ard-Reachtaire Cuntas agus Ciste

An Bord Pleandla

An Bord um Chunamh Dilithiil

An Crannchur Ndisiunta

Coiste Gairmoideachais Chathair Chorcai

Coiste Gairmoideachais Chontae Chorcai

Coiste Gairmoideachais Chathair Bhaile Atha Cliath
[T Thamhlachta

[T Thra Li

An Ceoldras Ndaisiunta

YYYYYYYVYYVYYVYYVYYVYYVYVYYVYYVYVYYVYYVYYVYYVYYVYYVYYVYYVYYy

Draft schemes to be prepared by the
end of 2006

49 other public bodies were required to submit
draft schemes for confirmation by the Minister for
Community, Rural and Gaeltacht Affairs during or
by the end of 2006, as follows:

» Church of Ireland College of Education

The Department of Health and Children
National Library of Ireland

Ordnance Survey Ireland

Sligo Local Authorities

Chief State Solicitors Office

National Museum of Ireland

Chester Beatty Library

The Heritage Council

Westmeath Local Authorities

Cork Local Authorities

Cork City Council

Roscommon Local Authorities

Limerick City Council

Limerick County Council

The Commissioners of Public Works

Office of the Data Protection Commissioner
Equality Authority

The Equality Tribunal

The Companies Registration Office

Office of the Registrar of Friendly Societies
Office of the Director of Corporate Enforcement
State Examinations Commission

Office of the Comptroller and Auditor General
An Bord Pleandla

Legal Aid Board

The National Lottery

Cork City Vocational Education Committee
Cork County Vocational Education Committee
Dublin City Vocational Education Committee
Institute of Technology Tallaght

Institute of Technology Tralee

YYVYYVYYYVYYVYYVYYVYYVYYVYYYVYYYVYYYVYVYYVYYYVYYVYYVYYVYYVYYy

National Concert Hall

AN COIMISINEIR TEANGA - TUARASCAIL BHLIANTUIL 2006

©00 ANNUAL REPORT 2006




vy

YYYVYYYYVYYVYVYYVYYVYYVYY

Danlann Ndisitnta na hEireann

Amharclann na Mainistreach (An Chuideachta
Amharclann Ndisitnta Teoranta)

An tUdarés um Ard-Oideachas

An Foras Riarachdin

Coimisiun Forbartha an larthair

An Phriomh-Qifig Staidrimh

Foras Aiseanna Saothair (FAS)

An Roinn lompair

An Roinn Cosanta

Comhairle Contae Dhun Laoghaire / Rath an Duin
Udarais Aititla an Chldir

Udarais Attitla Thiobraid Arann Thuaidh
Udardis Aitidla Thiobraid Arann Theas

An Bord Seirbhisf Bainistiochta Rialtais Aitidla
Coiste Gairmoideachais Chathair na Gaillimhe

Coiste Gairmoideachais Chontae an Chldir

Dréachtscéimeanna eile

Le linn na bliana 2006 threoraigh an tAire Gnothai
Pobail, Tuaithe agus Gaeltachta do na comhlachtaf
poibli seo a leanas dréachtscéimeanna a ullmhd
agus a chur ar fail do in 2007:

YYVYVYVYYYVYYVYVYVYYVYYVYYy

Combhairle

Bord Scanndn na hEireann

Coiste Gairmoideachais Chontae Bhaile Atha Cliath
Feidhmeannacht na Seirbhise Sldinte
Oifig an Stiurthéra Gnothai Tomhaltoird
Foras na Mara

IT Leitir Ceanainn

Teagasc

Udardis Aitidla Laoise

Udardis Aitidla Uibh Fhaili

Udardis Aitidla Mhuineachdin

Udardis Aititla Chill Mhantdin

Udardis Aititla Loch Garman

vy
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National Gallery of Ireland

Abbey Theatre
(National Theatre Society Limited)

Higher Education Authority

Institute of Public Administration

Western Development Commission

Central Statistics Office

Foras Aiseanna Saothair (FAS)

Department of Transport

Department of Defence

Dun-Laoghaire / Rathdown County Council
Clare Local Authorities

Tipperary North Local Authorities

Tipperary South Local Authorities

Local Government Management Services Board
Galway City Vocational Education Committee

County Clare Vocational Education Committee

Other Draft schemes

During 2006 the Minister for Community, Rural and
Gaeltacht Affairs instructed the following public
companies to prepare draft schemes to present to
him in 2007:

YYYVYYVYYVYYVYVYYVYYVYYyYy

Combhairle

Irish Film Board

Dublin Vocational Education Committee
The Health Service Executive

Office of the Director of Consumer Affairs
Foras na Mara

Letterkenny Institute of Technology
Teagasc

Laois Local Authorities

Offaly Local Authorities

Monaghan Local Authorities

Wicklow Local Authorities

Wexford Local Authorities
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Udardis Aititla Chill Dara
Udardis Aitidla Longfoirt

Comhairle Cathrach Phort Léirge
Udardis Aitidla Chill Chainnigh
Udardis Aitidla LG

Udardis Aitidla an Chabhain

YYVYVYVYY

Dréachtscéimeanna fés le daingniu ag an
Aire Gnoéthai Pobail, Tuaithe agus
Gaeltachta

» An Roinn Gnéthai Soisialacha agus Teaghlaigh
» Bord Sldinte an larThuaiscirt

» Cldrlann na Talun agus Clarlann na nGniomhas

Staitistici — Scéimeanna

Kildare Local Authorities
Longford Local Authorities
Waterford City Council
Kilkenny Local Authorities

Louth Local Authorities

YYVYVYVYY

Cavan Local Authorities

Draft schemes to be confirmed by the
Minister of Community, Rural and
Gaeltacht Affairs

» Department of Social and Family Affairs
» The North Western Health Board

» The Land Registry and Registry of Deeds

Statistics — Schemes:

Staitistici — Dréachtscéimeanna

Bliain Scéimeanna | Comhlachtai Poibli san Aireamh Year Schemes Public Bodies Included
2004 1 1 2004 1 1

2005 21 34 2005 21 34

2006 21 36 2006 21 36

Statistics — Draft schemes

Bliain Scéimeanna |Comhlachtai Poibli san Aireamh Year Draft Schemes Public Bodies Included
2005 16 25 2005 16 25
2006 7 129 2006 7 129
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GEARAIN: DEACRACHTAI AGUS FADHBANNA - STAITISTICI

COMPLAINTS: DIFFICULTIES AND PROBLEMS - STATISTICS

611 Geardan Nua in 2006

Le linn na bliana 2006, cuireadh 611 cds nua i I&thair
m'Oifige inar chreid baill den phobal go raibh cuis
geardin acu de bharr deacrachta nd faidhbe le
seirbhis trf Ghaeilge 6n stdtchoras.

Cuireadh comhairle ar leith ar f&il don ghearanai
maidir le 285 cds acu sin agus maidir le 354 cds eile
(lena n-airitear 28 cas 6n mbliain 2005) togadh
céimeanna le hiarrachtai a dhéanamh clis an
gheardin a réiteach — go minic de réir “spiorad na
reachtaiochta” seachas de bharr dualgas de réir
fhordlacha an Achta. Tugadh 294 de na cdsanna sin
chun criche le linn na blianag, agus tugadh 60 acu
chun cinn go dtf an bhlicin 2006.

Ar na geardin ba choitianta bhi: foirmeacha i mBéarla
amhdin (19%), fadhb le hainm agus/nd seoladh i
nGaeilge (16%), easpa Gaeilge ar chomharthai
bothair (16%), freagrai i mBéaria ar chumarsaid i
nGaeilge (14%), easpa Gaeilge i gcomharthaiocht/i
bhfograiocht (6%), bileoga nd ciorcldin i mBéarla
amhdin (5%), foilseachdin i mBéarla amhdin (3%),
easpa Gaeilge ar shuiomh gréasain (3%) agus cartar
aitheantais oifigitila i mBéarla amhdain (1%).

As Co. Bhaile Atha Cliath a thdinig os cionn an tri
cuid de na geardin (38%) agus thainig 46% eile de na
geardin as deich gcontae le chéile — Gaillimh (17%),
Dun na nGall (7%), Port Lairge (4%), Cill Mhantdin (4%),
Ciarrai (4%), Corcaigh (3%), Liatroim (3%), an Mhi (2%),
an Cabhdn (1%), an Cldr (1%).

On nGaeltacht a thainig nach mor an trit cuid de na
geardin (30%) agus as ceantair lasmuigh den
Ghaeltacht an chuid eile (70%).

Is ceart a r& ndr bhain ach cuid de na geardin chun
na hOifige le linn na bliana 2006 le sard ar dhualgais
reachtila faoi Acht na dTeangacha Offigitla agus gur
bhain tuilleadh le deacrachtai agus fadhbanna nios
gineardlta gné a dhéanamh tri Ghaeilge le
heagraiochtal stdit trath a raibh tis feidhme &
thabhairt don reachtaiocht nua seo. Bhi sé mar
straitéis eatramhach ag an Oifig, go dti go dtiocfadh
éifeacht iomldn na reachtaiochta i bhfeidhm, déiledil
leis na fadhbanna agus geardin seo de réir “spiorad”
na reachtaiochta le hoiread cabhrach agus ab théidir
a sholathar don chuid sin den phobal a mheas go
raibh cuis geardin acu.

Ni bheidh aon bhrf nd bunus leanuint leis an modh
oibre eatramhach sin nuair a bheidh éifeacht iomldan
leis an reachtaiocht — na rialachdin déanta facin Acht
i dtaca le husaid na Gaeilge i bhfograiocht,
comharthaiocht, stdiseandireacht agus fogairti béil
agus  céataddn suntasach scéimeanna teanga
daingnithe faoin Acht.

611 New Complaints in 2006

During the year 2006, my Office dealt with 611 new
cases in which members of the public considered
they had reason to complain because of difficulties
or problems associated with getting service through
Irish from public bodies.

In 285 of those cases, specific advice was given to
the complainant. In a further 354 cases (including
28 cases from 2005) steps were taken to try and
resolve the cause of the complaint — often based on
the “spirit of the legislation” rather than on the basis
of actual obligations arising from the provisions of
the Act. Some 294 of these cases were finalised
during the year, leaving 60 others to be brought
forward to 2006.

Amongst the most common complaints were: forms
in English only (19%), difficulty with the use of name
and/or address in Irish (16%), lack of Irish on road
signs (16%), replies in English to correspondence
in Irish (14%), lack of Irish on signage or
advertisements (6%), leaflets or circulars in English
only (5%), publications in English only (3%), absence
of Irish on websites (3%) and official identity cards in
English only (1%).

More than a third of the complaints came from Co.
Dublin (38%) and another 46% came from the
following ten counties — Galway (17%), Donegal (7%),
Waterford (4%), Wicklow (4%), Kerry (4%), Cork (3%),
Leitim (3%), Meath (2%), Cavan (1%) and Clare (1%).

Almost a third of the complaints came from the
Gaeltacht (30%) with the remainder from areas
outside the Gaeltacht (70%).

[t should be mentioned that only some of the
complaints received during the year referred to
breaches of legal obligations under The Official
Languages Act 2003, and that some related to
difficulties and general problems of attempting to
transact business through Irish with State institutions
at the time that this new legislation was being
introduced. It was an interim strategy of this Office
until the legislation came into full effect to deal with
these problems and complaints under the ‘spirit’ of
the legislation in order to provide as much
assistance as possible to people who felt they had
grounds for complaint.

There would be little sense in continuing with this
strategy in future when the Act is fully in force — when
the regulations are made under the Act in respect
of the use of Irish in advertising, signage, stationery
and oral announcements and when a sizeable
percentage of language schemes are confimed
under the Act.
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Geardin le linn 2006 / Complaints in 2006

Geardin nua 2006 / New complaints 2006 611
Geardin tugtha ar aghaidh 6 2005/ Complaints brought forward from 2005 28
Mériomldan geardn — fadhbanna agus deacrachtai / Total complaints — problems and difficulties 639
2004 | 2005 | 2006
Comhairle tugtha maidir le geardin / Advice provided in relation to complaints 93 176 285
M Geardin fiosraithe agus criochnaithe / Complaints examined and resolved 176 246 294
M Gearain tugtha ar aghaidh / Complaints brought forward 35 28 60
IOMLAN / TOTAL 304 450 639
Tda anailis ar na casanna éagsula sna staitistici agus An analysis of the various cases is provided in the
sna léardidi seo a leanas: statistics and illustrations which follow:
Céataddan Geardn de réir Cinedil / Percentage of Complaints by Type
2004 | 2005 | 2006
Foirmeacha i mBéarla amhdin / Forms in English only 13% 21% 19%
M Fadhb le hainm agus/né seoladh i nGaeilge / Problem with use of name and/or address in Irish 7% 14%  16%
M Easpa Gaeilge ar chomharthai béthair / Lack of Irish on road signs 6% 13% 16%
™ Freagrai i mBéarla ar chumarsaid i nGaeilge / Replies in English to correspondence in Irish 16% 10% 14%
B Easpa Gaeilge i gcomharthaiocht/i bhfégraiocht / Lack of Irish on signage/advertisements 9% 6% 6%
B Bileoga no6 ciorcldin i mBéarla amhain / Leaflets or circulars in English only 9% 4% 5%
™ Foilseachdin i mBéarla amhain / Publications in English only 8% 4% 3%
Easpa Gaeilge ar shuiomh gréasdin / Lack of Irish on website - 4% 3%
M Cartai aitheantais oifigitla i mBéarla amhdin / Official identity cards in English only 2% 3% 1%
P Eile (ctiseanna aonair) / Other (individual issues) 30% 21% 11%
IOMLAN / TOTAL 100% 100% 100%

16%
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Geardin de réir Contae
Complaints by County

2004

2005

2006

P Buaile Atha Cliath / Dublin

35%

36%

38%

Gaillimh / Galway

15%

17%

17%

Dun na nGall / Donegal

5%

4%

7%

Port Lairge / Waterford

3%

2%

4%

Cill Mhantdin / Wicklow

4%

Ciarrai / Kerry

7%

9%

4%

Corcaigh / Cork

7%

6%

3%

Liatroim / Leitrim

3%

An Mhi / Meath

3%

2%

An Cabhdan / Cavan

3%

1%

An Clar / Clare

4%

2%

1%

Eile / Others

24%

18%

16%

IOMLAN / TOTAL

100%

100%

100%

16%

17%

3% 4% 49 4%

Geardin: An Ghaeltacht agus Lasmuigh den Ghaeltacht
Complaints: Gaeltacht and Non-Gaeltacht

2004 | 2005 | 2006

" An Ghaeltacht 26% 34%  30%
P Lasmuigh den Ghaeltacht

/ Non-Gaeltacht 74% 66% 70%

IOMLAN / TOTAL 100% 100% 100%

Geardin de réir Cinedl Comhlacht Poibli
Complaints by Type of Public Body

2004 | 2005 | 2006
" Ranna Rialtais /
Government Departments 26% 30% 27%
M Udarais Aitidgla /
Local Authorities 23% 20% 28%
M Udardis Sldinte /
Health Authorities 75% 7% 6%
M Eagraiochtai eile Stait /
Other State Organisations 43.5% 43% 39%
IOMLAN / TOTAL 100% 100%  100%

70%

30%

27%
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ACHOIMRE AR CHASANNA ROGHNAITHE-

SUMMARY OF SELECTED CASES

Clar na dtoghthdéiri

Cuireadh dlus le linn na bliana 2006 le clar nua
toghthoiri a chur le chéile faoi scath na
n-udards dititil agus na Roinne Comhshaoil,
Oidhreachta agus Rialtais Aitivil. Rinneadh
roinnt geardn le m’'Oifig i leith ceisteanna a
bhain le polasaithe, nésanna agus cleachtais i
dtaobh usdid na Gaeilge sa tionscnamh seo.

Bhain formhér na ngeardn le hddardis ditidla a
duirt le daoine i gceantair lasmuigh den
Ghaeltacht gur ghd doibh leaganacha Béarla da
seoltal baile a sholdthar dd mba mhian leo a
bheith claraithe ar liosta na dtoghthdird.

Ina measc seo bhi daoine a raibh sé de chleachtas
seanbhunaithe acu gan ach an leagan Gaeilge dd
n-ainm agus dd seoladh a Usdid i geonai,

Da nglacfai leis an dearcadh seo chiallddh sé go
rabhthas ag ré leis an geuid sin den phobal gur
ghd doéibh seoladh i mBéarla a bheith acu le claru
le vota a chaitheamh sa chéad olltoghchdn eile.

Tuigeadh dom go raibh rialachdin déanta ag an
Aire Comhshaoil, Oidhreachta agus Rialtais Aitidil i
dtaca le clard na dtoghthdiri agus nach raibh aon
rialachan acu sitd ag cosc Usdid seoltai i
nGaeilge lasmuigh den Ghaeltacht. Fos féin, bhi
Udardis ditidla dirithe den bhardil go raibh cead
agus beannacht na Roinne sin acu lena leithéid a
dhidltd do bhaill den phobal.

O tharla an fhadhb a bheith tagtha chun cinn le
roinnt Udardis ditiila éagsula bheartaigh mé an
t-abhar a chur i I4thair an Aire Comhshaoil,
Oidhreachta agus Rialtais Aitiil i scribhinn an 27
Samhain 2006.

Mheabhraigh mé don Aire go mbeadh an
chosulacht air go mbeadh an cleachtas ag teacht
salach go hiomldn ar pholasai seanbhunaithe an
stait i leith na teanga.

Thagair mé freisin d'éit na teanga sa Bhunreacht
mar phriomhtheanga oifigitil, an tacaiocht a bhi
geallta don teanga sa choéras poibli in Acht na
dTeangacha Offigitla 2003, an stddas offigidil
oibre don teanga san Aontas Eorpach agus
rditeas fise an Rialtais i leith na Gaeilge (2006).

Register of electors

Work on a new register of electors under the aegis
of the local authorities and the Department of the
Environment, Heritage and Local Government was
in progress during 2006. A number of complaints
were made to my Office with regards to issues of
policy, and custom or practice in relation to the use
of Irish in this project.

Most of the complaints related to local authorities
who told people, in areas outside the
Gaeltacht, that they should provide their home
address in English if they wished to be included on
the register of electors. Included here were people
who had a long established practice of using the Irish
version of their names and addresses at all times.

If this ruling were accepted it would mean that this
section of the public would be obliged to provide
an address in English in order to ensure that they
were registered to vote in the next election.

| understood that the Minister for the Environment,
Heritage and Local Government had made
regulations in relation to the register of electors and
that none of those regulations had restricted the
use of addresses in Irish outside the Gaeltacht. In
spite of this, certain local authorities were of the
opinion that they had the endorsement of the
Department in their refusal to allow members of
the public to provide their addresses in lIrish.

Since the problem had arisen with a number of
different local authorities | decided to raise the
matter, in writing, with the Minister Environment,
Heritage and Local Government on 27 November
2006.

| suggested to the Minister that it would appear that
the practice conflicted totally with the established
state policy in relation to the language.

| referred also to the constitutional position of the
language as the first national language, the support
promised to the language in the public sector under
the Official Languages Act 2003, the status of the
language as an official working language of the
European Union and the vision statement of the
Govemment in relation to Irish (2006).
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Luaigh mé go raibh an ceart ainm agus seoladh a
Usdid i nGaeilge anseo chomh bunusach agus
seanbhunaithe sin gur docha ndr cuireadh fordil ar
leith sa reachtaiocht ina thaobh mar nar
smaoiniodh riamh go ndidltbdh aon chuid den
statchoras da leithéid diarratas simpli,

Duirt mé leis an Aire freisin murarbh fhéidir seoladh
i nGaeilge a Usdid le clard ar liosta toghthoir,
gurbh fhanach a bheith ag déanamh an chdis gur
fi leaganacha Gaeilge de sheoltai a bheith ann
né go mbeadh comharthaiocht dhdtheangach,
ainmphlatai agus sineacha eile in Usdid sa réimse
seo ar fud na tire.

Sa bhreis air sin mheas mé, ¢ tharla gur décha go
n-usdidfi Clar na dToghthéiri mar fhoinse do
ghnothai an  daondirimh  agus liostai eile, go
ndéanfadh an cleachtas Béarla amhdin a bheith
ar sheoltal lasmuigh den Ghaeltacht cuma agus
cruth an Bhéarla a thabhairt i bhfeidhm agus a
leathni go hiomldn i réimse ina raibh eilimint
Girithe den ddatheangachas roimhe seo.

Mar fhreagra, bhi an méid seo le r&d ag an Aire
Comhshaoil, Oidhreachta agus Rialtais Aiticil an
30 Samhain 2006:

‘Ar dtus caithfidh mé a shoiléirid duit go bhfuil
lanchead ag toghthdii a n-ainmneacha agus
seoltal a chur isteach chuig an ddaras aitidil i
nGaeilge. Déanann mo Roinn cinnte de go
geuireann na hadardis ditidla foirmeacha ar fail go
datheangach, n6 go bhiuil foirmeacha sa da
theanga olifigidla.

Nior choir daon udaras aitidil didltd mar sin
d'ainm agus seoladh i nGaeilge.

Ardaitear ceist eile agus an clar féin & chur le
chéile, afach. Nuair atd an cldar @ chur le chéile
ni- scriobhtar amach an seoladh in aghaidh
gach duine atd ar an chlar Is é a tharlaionn go
gceuirtear le chéile liosta na mbailte fearainn i
ngach toghroinn in ord aibitre agus go
liostailtear ainmneacha na ndaoine taobh istigh
sa bhaile fearainn sin. Sa Ghaeltacht is i
nGaeilge amhdin atd liosta na mbailte fearainn
sin, taobh amuigh den Ghaeltacht is i mBéarla
amhdin até na liostai.

| noted that the right to use a name and address
in Irish here was so basic and long established
that it is probable that no particular provision was
made for it in the legislation as it was never
considered that any part of the public sector would
refuse such a simple request.

| suggested to the Minister also that if one could
not use an address in Irish to register on
the list of electors that it was pointless making a
case that addresses in lIrish should be
recognized at all, or ensuring that signage,
nameplates or other indicators were bilingual
throughout the country.

In addition, | considered that, as it was likely that
the Register of Electors would be used as a basis
for the organisation of the census, as well as for
other listings, this practice of using addresses in
English only, outside of the Gaeltacht, would
introduce and establish an English language
format in areas where a certain element of
bilingualism was found previously.

In reply, the Minister for Environment, Heritage and
Local Government wrote as follows on the
30 November.

‘Firstly | must clarify that electors
are fully entitled to submit their names
and addresses in Irish to a local authority.
My Department ensures that local authorities
make forms available  bilingually, or
that forms are available in both official
languages.

For this reason, no local authority should refuse
to accept a name or address in Irish.

However, certain questions arise as regards
the compilation of the register itself ~ When
the register is being set up an address is
not written out for every person on the
register, instead an alphabetical list of the
townlands is compiled for each electoral
district and people’'s names are listed within
those townlands. In the Gaeltacht the lists
of townlands are in lrish only: outside the
Gaeltacht the lists are in English only.
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Caithfidh tu a thuiscint nach seoltal atd anseo go
baileach, ach bealach chun an clar a eagra ar
bhonn siosmaideach, agus ar dhdigh inar féidir
le hddardis dititla smacht a choinnedil ar eagru
an chlair. Mar shampla, ni chuirtear isteach ainm
an ti nd gnéithe eile den seoladh, fii mds cuid
den seoladh a usdideann an duine é féin.

Mar a tharlaionn sé, fosta, is minic go mbionn
leaganacha éagsula ag daoine ar ainm na
srdide s'‘acu né ar ainm an bhaile fearainn, i
mBéarla n6 i nGaeilge, sa Ghaeltacht agus
taobh amuigh. Ach ni Usdidtear ach leagan
amhdin, aris mar gheall ar an ghd atd ann
leagan amhdin criochnuil a dsdid.

An cldr riomhaireachta a dsdidtear chun cldr na
dtoghthoiri a chur le chéile, td sé curtha ar fail
ag an mBord Seirbhisi Riomhaire Rialtais Aitiil,
Seolfaidh mé do litir ar aghaidh chuig an Bhord
sa chds is gur féidir tuilleadh ddtheangachais a
thabhairt isteach sa chidr féin, ach ar nddigh,
ceann de na fadhbanna go gcaithfear a shdru
is ea liosta iomlan logainmneacha oifigitla
Gaeilge a bheith curtha ar fdil: rud nach bhfuil
ar fail faoi Iathair taobh amuigh den Ghaeltacht”.

Sa fhreagra a sheol mé chuig an Aire dfhdiltigh
mé roimh an dearbhd nach raibh aon chosc ar
dhaoine ainm agus seoltai i nGaeilge a usaid
agus iad ag soldthar eolais le clard do chldar na
dtoghthéirf lena n-tdards ditidil.

Ach thug mé suntas don idirdhealt idir sin agus an
bealach a eagraionn na hddardis ditidla clar na
dtoghthoiri féin le bailte fearainn in ord aibitreach tri
Bhéarla ar fud na tire ach amhdin sa Ghaeltacht.

Duirt mé an méid seo a leanas freisin:

‘Da nglacfai agus dd ndaingneofai an coras
seo bheadh an chosulacht ann gur cur i gcéill
agus cur amu ama a bheadh ann do dhuine a
sheoladh a dsdid sa ghno seo tri Ghaeilge
agus iad ag clard mar nach liostdlfadh an
t-udards ditidil iad ach tri Bhéarla ar chlar na
dtoghthairi.

Creidim go bhfuil an baol Ididir ann freisin, mura
bhfuil dul amu mor orm, go gcinnteoidh an
coras sin gurb é an seoladh tri Bhéarla a
usdidfear le cdrtai votdla a eisidint ag an bpobal

You must understand that these are not really
addresses but a method of categorising the
register on a sensible basis and in a way in
which local authorities can control the
organisation of the register. For example, the
name of the house or other aspects of the
address are not entered even if these are part
of the address used by the individual person.

Also, as it happens, people frequently use
different versions of their street name or their
townland, in English or in Irish, in the Gaeltacht
and outside the Gaeltacht. However, only one
version is used in the register, again because of
the need to have one definitive version.

The computer programme used to compile the
register of electors is provided by the Local
Government Computer Services Board.

I will forward your letter to the Board as they may
be able to introduce further bilingualism into the
register itself, however one of the problems that
will have to be addressed is the provision of a
complete list of official placenames in lIrish:
something that is not currently available outside
the Gaeltacht” (Trans)

In the reply that | sent to the Minister | welcomed
the confirmation that people were not prohibited
from using their names and addresses in Irish
when providing information in order to register with
the local authority on the register of electors.

However, | distinguished between this and the method
used by the local authority of organising the register
of electors alphabetically by townland, in English,
throughout the country, apart from the Gaeltacht.

| also said as follows:

“If this system were accepted and maintained it
would appear that it would be a pretence and a
complete waste of time for individuals to submit
their addresses in Irish for this purpose when
they register as the local authority will list them
in English only in the register of electors.

| believe that there is a strong probability, unless
I am greatly mistaken, that this system will
ensure that it is the address in English that will
be used for voting cards issued to the public
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lasmuigh den Ghaeltacht, le haon faisnéis eile
faoin toghchdn a sheoladh chucu agus fid le
bileoga eolais na bpdirtithe agus na n-iarrthoirf
eile a sheachadadh.

Creidim leis na hardscileanna teicneolaiochta
faisnéise agus riomhaireachta a bhfuil an tir seo
brodail astu, mar is ceart go mbeadh, nach
bhféadfadh sé a bheith lasmuigh de réimse
cumais an stait déiledil le ceist seo na liostdla
ar chlar na dtoghthdiri agus aitheantas a
thabhairt do stddas bunreachtuil na teanga.”

Thagair mé freisin don phointe a rinne an tAire
nach raibh liosta iomldn logainmneacha oifigitla
ar fail  lasmuigh den Ghaeltacht agus
mheabhraigh mé go raibh naoi gcinn eile
d'Orduithe Logainmneacha déanta do cheantair
lasmuigh den Ghaeltacht ag an Aire Gnoéthai
Pobail, Tuaithe agus Gaeltachta faoi Acht na
dTeangacha Offigitla 2003. Ta liostai offigidla ar fail
d'ainmneacha na gculigi agus na gcontaetha,
larionaid daonra agus duichi agus logainmneacha
sna contaetha seo a leanas: Contae Thiobraid
Arann, Contae Uibh Fhaili, Contae Mhuineachain,
Contae Luimnigh, Contae LU agus Contae Chill
Chainnigh.

Sa bhreis air sin t& leaganacha offigidla de gach
Sraidainm i gCathair Bhaile Atha Cliath daingnithe
agus foilsithe ag Comhairle na Cathrach ansin tar
éis doibh dul i gcomhairle leis an gCoimisiun
Logainmneacha.

Duirt mé leis an Aire freisin gur cinamh an-mhor é
aon chéimeanna a bheartddh sé le cinntid go
bhforbrofai coérais a thabharfadh cothrom na
Féinne don chuid sin den phobal a roghnddh a
geuid seoltal a usdid trf Ghaeilge don ghno seo.

Cé is moite dadmhdil 6n Aire go raibh a raibh sa
litir sin & mheas, ni raibh aon dul chun cinn déanta
i leith an chdis seo faoi dheireadh na bliana 2006.

outside the Gaeltacht, for any other information
about the election sent to them and even for
information leaflets distributed by the parties
and the other candidates.

| believe that with the excellent information
technology and computer skills of which this
country is justly proud that it could not be
beyond the ability of the state to deal with this
issue of listing on the register of electors while
giving recognition to the constitutional position
of the language.” (Trans)

| referred also to the point made by the Minister
that complete lists of official placenames were not
available outside the Gaeltacht and reminded him
that nine Placenames Orders had been made for
areas outside the Gaeltacht by the Minister for
Community, Rural and Gaeltacht Affairs under the
Official Languages Act 2003. Official lists are
available for the names of the provinces and
counties, major centres of population and districts
and for placenames in the following counties:
County Tipperary, County Offaly, County Monaghan,
County Limerick, County Louth and County Kilkenny.

In addition Dublin  City Council, following
consultation with the Placenames Commission,
has confirmed and published official versions of all
streetnames in Dublin City.

| also suggested to the Minister that any steps he
takes to ensure the development of a system
which would provide equality for that section of the
population which would wish to use their
addresses in lIrish for this purpose would be very
beneficial.

Apart from an acknowledgement from the Minister
that this letter was under consideration, no further
progress was made in this case by the end of 2006.
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Cosaint oidhreachta

Tarraingiodh aird m’Oifige ar roinnt ionstraimi
reachtdla a bhi déanta ag an Aire Comhshaoil,
Oidhreachta agus Rialtais AitiGil a bhain le
cosaint a thabhairt don oidhreacht naduartha i
limistéir dirithe Ghaeltachta.

Ta sé ina riachtanas dlithitil de réir Alt 33(2)(a)
dAcht na dTeangacha Offigitla agus de réir an
Ordaithe Logainmneacha (Ceantair Ghaeltachta)
2004, a thdinig i bhfeidhm an 28 Mdrta 2005, go
mbaintear Usdid as an leagan Gaeilge d'aon
logainm oifigitil Gaeltachta in “aon Acht den
Oireachtas a rithfear tar éis an ddta feidhme no in
aon ionstraim reachtdil a dhéanfar tar éis an
ddta sin faoi aon Acht”

T6d sé rdite san alt céanna sin dAcht na
dTeangacha Offigitla 2003 i geds logainmneacha
Gaeltachta nach bhfuill feidhm nd éifeacht a
thuilleadh leis an leagan Béarla de logainm ... “in
aon ionstraim reachtuil a dhéanfar tar éis an ddta
sin faoi aon Acht.”

Bhi an chosulacht ar charsai go raibh ionstraimi
reachtila déanta i dtaca le gnéthai oidhreachta do
limistéir airithe Ghaeltachta ¢ bhi 28 Marta 2005
ann, ach gurb iad na seanlogainmneacha Béarla
nach bhfuil aon fheidhm na éifeacht a thuilleadh leo
sa réimse seo a usdideadh.

Luaim, mar shampla, na logainmneacha a bhi
tugtha in ionstraimi reachtdla ar nés IR 584 de
2005 (a bhain le ceantair Mhaigh Cuilinn, an
Spidéil agus na bhForbacha, Co. na Gailimhe)
agus a tugadh i bhfeidhm ar an 20 Medn FoOmhair
2005 chomh maith le IR 460 de 2005 (a bhain le
ceantar Chama, Co. na Gailimhe) agus IR 489
de 2005 (a bhain le ceantar Pholl an tSomais,
Co. Mhaigh Eo) agus a tugadh i bhfeidhm
27 il 2005.

Tharraing mé aird an Aire Comhshaoil, Oidhreachta
agus Rialtais Aitiil ar an gedas seo i mi Feabhra
2006 agus duirt mé go raibh an chosulacht laidir
ar charsai gur dheacair a chrutht go mbeadh aon
fheidhm nd éifeacht le haon hionstraim reachtdil a
rinneadh tar éis 28 Mdarta 2005 nach raibh ag
teacht le hAIt 33 dAcht na dTeangacha Oifigitla

Heritage protection

The attention of my Office was drawn to certain
statutory instruments made by the Minister for
Environment, Heritage and Local Government
which concerned the protection of natural
heritage in specific Gaeltacht areas.

It is a statutory requirement, in accordance with
Section 33(2)(a) of the Official Languages Act and
the Placenames (Ceantair Ghaeltachta) Order
2004 which came into effect on 28 March
2005, that the Irish version of any official
Gaeltacht placename be used in ‘in any Act of
the Oireachtas passed after the operative date
or any statutory instrument made after that
date under any Act”

The same section of the Official Languages Act
2003 specifies that in the case of officially
recognised Gaeltacht placenames the English
language version of the placename shall no longer
have any force and effect in “any statutory
instrument made after that date under any Act”

[t appeared that statutory instruments had been
made in relation to natural heritage protection in
certain Gaeltacht areas since 28 March 2005 but
use had been made of the English language
versions of placenames, which no longer had any
force or effect in these particular circumstances.

Examples of statutory instruments in which such
placenames had been used include SI 584 of
2005 (which related to the areas of Maigh Cuilinn,
An Spidéal and Na Forbacha in Co. Galway) and
which came into effect on the 20 September
2005, as well as Sl 460 of 2005 (which related to
the area of Cama, Co. Galway) and S| 489 of
2005 (which related to the area of Poll an tSémais,
Co. Mayo) and which came into effect on
27 July 2005.

| drew the attention of the Minister for Environment,
Heritage and Local Government to the matter in
February 2006 and said that it appeared that
it would be difficult to argue that any statutory
instrument made after 28 March 2005 would have
any force or effect, if it did not comply with
Section 33 of the Official Languages Act
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ACHOIMRE AR CHASANNA ROGHNAITHE

SUMMARY OF SELECTED CASES

agus leis an Ordu Logainmneacha (Ceantair
Ghaeltachta) 2004,

| litir dar ddta 18 Bealtaine 2006 thug an tAire le
fios dom go raibh suil aige “‘go mbeadh sé in ann
na hionstraimi reachttla michearta a athsholathar
taobh istigh de thri mhi" agus nach n-éireodh “an
botun sin aris.

Cuis diom¢& dom a thabhairt faoi deara ag
deireadh na bliana 2006 — breis agus seacht mi
tar éis eisilint na litreach sin — ndr chosuil fés an
scéal a bheith curtha ina cheart. Chiallaigh an
teasnamh sin gur dheacair cés a dhéanamh go
raibh bunus ceart dlithitil leis an gcosaint
oidhreachta a ceapadh a bheith ag na hditeanna a
bhi i gceist, rud a dfhéadfadh impleachtai méra a
bheith aige ni hamhdain i réimse na hoidhreachta
féin ach i gcursai pleandla agus forbartha freisin.

Ni miste a rd ndr Iéir ach an oiread go raibh aon
fhégra poibli déanta go raibh aon locht ar na
hionstraimf reachtdla a bhi i gceist agus gur fagadh
ar fail don phobal iad le linn na bliana 2006 ar
shuiomh gréasdin na Roinne Comhshaoail,
Oidhreachta agus Rialtais Aititiil i dteannta iliomad
ionstraimi reachtula eile ndr bhain aon thadhb leo.

Cosaint leanai

Bhi m’Oifig i mbun cumarsdide leis an Roinn
Oideachais agus Eolaiochta le linn na bliana
2006 i dtaca le moill a bheith ar leagan Gaeilge
de chdipéis rithdbhachtach a bhain le cosaint
leanai. D’fhdg easpa na cdipéise seo tri Ghaeilge
go bhféadfadh impleachtai tromchuiseacha a
bheith i gceist do chur i bhfeidhm clar cosanta
leanai né do chursai teanga i scoileanna dirithe.

Bhi an chumarsdid leis an Roinn Oideachais agus
Eolaiochta fréamhaithe i ngeardn a bhi déanta le
m'Oifig ag scoil dara leibhéal Gaeltachta a bhi
tiomanta go hiomldn don chldr cosanta leanai a
fheidhmit go foirfe ach ndr thuig cén chuis gur
ceapadh gur tri Bhéarla ba chui é seo a dhéanamh.

Ba chosuil gur dhail an Roinn QOideachais
agus Eolaiochta eochairchdipéis ar chosaint
leanai chuig gach scoil dara leibhéal le linn
na scoilbhliana 2004/05 agus faoi Mhedn

and with the Placenames (Ceantair Ghaeltachta)
Order 2004.

In a letter of 18 May 2006 the Minister said that he
hoped to be able “to reissue the incorrect statutory
instruments within three months” and that the
same error would not arise again.

| was disappointed to discover at the end of 2006,
more than seven months after the issuing of that
letter, that it appeared that the matter had not been
corrected. This omission meant that it would be
difficult to make a case that there was any legal
basis to the heritage protection that the areas in
question were thought to have. This situation could
have major repercussions not only in relation to
heritage protection but also in matters of planning
and development.

[t should also be noted that it would appear that no
public notice was issued to say that these statutory
instruments were defective and they remained
available to the public, throughout the year 2006,
on the website of the Department of Environment,
Heritage and Local Government along with many
other statutory instruments whose validity was not
in question.

Child protection

My Office was in touch with the Department of
Education and Science during 2006 in relation
to a delay in the publication of an Irish version
of very important guidelines on child protection.
The absence of this publication in Irish could
have had serious implications either for the
implementation of child protection guidelines or
language affairs in certain schools.

The communication with the Department of Education
and Science was based on a complaint to my Office
from a post primary Gaeltacht school which was fully
committed to the implementation of a child protection
programme but wondered why it was felt that the
matter should be addressed in English.

It appeared that the Department of Education and
Science had distributed a key document on child
protection to all post primary schools during the
2004/05 school year and by September 2005
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Fomhair 2005 bhi soldathar breise curtha ar fail
le go mbeadh céip phearsanta ar fail do gach
ball foirme.

Ni docha gur féidir aon dbhar eile a shamhlu a
bheadh chomh leochaileach nd chomh
tdbhachtach d'aon scoil le cldr cosanta leanai.

‘Child Protection Guidelines for post primary
schools” teideal na cdipéise agus ba i mBéarla
amhdain a bhi fail uirthi, fid i scoileanna Gaeltachta
agus i scoileanna eile a fheidhmionn trf Ghaeilge.

Eisiodh ciorclan datheangach i mi Mhedn Fomhair
2005 ag moladh do bhoird bhainistiochta glacadh
go foirmiuil leis na treoirlinte mar pholasai oifigiuil
scoile a luaithe agus a dfhéadfai agus na
céimeanna cui a thogdil lena bhfeidhmiu.

Meabhraiodh freisin go raibh sé ceadaithe do
gach scoil dunadh ar feadh leathlae chun deis a
thabhairt don thoireann ar fad sa scoil mioneolas
a fhail ar na treoirlinte agus moladh go ndéanfai
sin roimh dheireadh an chéad téarma in 2005/06.

Duaradh gur chiallaigh foireann na scoile sa chas
seo gach duine a bhionn gniomhach i bhfeidhmiu
na scoile, go gairmidil nd go deonach.

O tharla gan leagan Gaeilge a bheith le fail an trath
seo is iad na roghanna a bheadh ag scoil a
fheidhmionn tri Ghaeilge sa chds seo nd dirid ar
phlé agus ar ftheidhmil na cdipéise tri Bhéarlg,
aistriichdn “baile” neamhoifigitil dé geuid féin a
dhéanamh ar an gcdipéis, n6é an t-dbhar a chur
siar go mbeadh fail ar an leagan Gaeilge.

Ba dhoécha gur leasc le cuid mhor scoileanna
dbhar chomh leochaileach  nd6  chomh
rithdbhachtach sin a chur ar athlo.

Ba dheacair a shamhld ach an oiread go
ndéanfadh gach scoil ar leith aistridchdn
neamhoifigidil da gecuid féin a ullmhu trdth a
ndéarfadh scoileanna go bhfuil ciraimi a ndéthain
orthu cheana féin.

An rogha eile nd glacadh leis gur cheart na
nésanna agus na cleachtais a bheadh freamhaithe
in éiteas na scoile a fhagdil ar leataobh agus
feidhmid trf Bhéarla leis an dbhar tdbhachtach seo
a phlé i measc bhaill foime na scoile, le daoine a
bhi gafa le riaradh agus le heagrd na scoile go
deonach agus le baill den bhord bainistiochta.

additional copies had been despatched to all
schools in order to provide each member of staff
with a personal copy.

It is hardly possible to imagine a more sensitive or
important issue for any school.

The document “Child Protection Guidelines for
post primary schools” was provided in English
only, even in the case of Gaeltacht or other
schools functioning through Irish.

A bilingual circular was issued in September
2005 advising boards of management to
formally adopt the guidelines as soon as
possible as schools’ official policy and to
take the appropriate measures to implement
them.

Schools were reminded that a half-day closure
was permissible to allow staff to familiarise
themselves with the guidelines and it was
suggested this should happen before the end of
the first term in 2005/06.

It was suggested that school staff for this purpose
should include everyone participating either
professionally or voluntarily in the functioning of
the school.

Since an Irish language version of the document
was not available at this stage the options open to
each school functioning through Irish was to
arrange the discussion and the implementation of
the guideline through English, to produce an
unofficial or *home” translation or to postpone the
matter until an Irish language version was provided.

[t would be most unlikely that many schools would
wish to postpone such a sensitive and highly
important matter.

[t would also be difficult to imagine each
school preparing their own unofficial translation
at a time when schools would suggest that
they are already overburdened.

The other option would be to accept that the
custom and practice which is rooted in a school's
ethos should be set aside and that this important
matter be dealt with through English by staff
including those involved in a voluntary capacity or
as members of the board of management.
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Ba chosuil nar chuir an fhordil dAcht na
dTeangacha Offigitla 2003 dualgas reachtuil ar an
Roinn Oideachais agus Eolaiochta maidir le foilsiu
na dtreoirlinte tri Ghaeilge n6 go ddtheangach
mura raibh a leithéid comhaontaithe ag an Roinn i
scéim teanga faoi Alt 11 den Acht.

Ach ba léir dom go bhféadfai cds a dhéanamh gur
chéir go mbeadh na treoirlinte seo ar fdil tri
Ghaeilge faoi Alt 7(2)(d) den Acht Oideachais 1998
nuair a chuirtear mar churam reachtdil ar an Aire
Oideachais agus Eolaiochta  “seirbhisi taca tri
Ghaeilge a sholdgthar do scoileanna aitheanta a
chuireann teagasc tri Ghaeilge ar fail agus d'aon
scoil aitheanta eile a iarrann soldathar den sort sin”
agus tugtar mar léirid ar “sheirbhisi taca” in
Alt 2 den Acht sin “seirbhisi treorach agus
comhairliich@in” agus “seirbhisi comhairleacha
foime.”

Thug an Roinn Oideachais agus Eolaiochta le fios
go raibh leagan Gaeilge den chdipéis treoirlinte 36
leathanach a eisiodh i mBéarla le linn na
scoilbhliana 2004/5 le cur chuig na clédoirt i mi
Eandir 2006 agus go mbeidis ag na scoileanna
i mi Feabhra.

Mhinigh an Roinn an mhoill leis an leagan Gaeilge
ar an mbealach seo :

“Tharla an mhoill ar sholathar an leagain Ghaeilge
de na Treoirlinte de bharr mothdlachta agus
castachta an abhair théin. Go deimbhin, thég ullmhi
an leagain Bhéarla beagnach dhd bhliain de
chomhairlidchdin agus de mhionscrudd agus
machnamh ar an téacs focal ar thocal. Ba é an
scéal céanna € leis an aistriichan agus sheicedil
dha sheirbhisi aistridchdin eile an chéad
aistriichan agus dheimhnigh siad é sula mbeadh
an Roinn sasta leis an téacs.

Tad na Treoirlinte bunaithe ar “Children First:
National Guidelines for the Protection and Welfare
of Children” a dthoilsigh an Roinn Sldinte
agus Leanai i 1999 agus ba cheart iad a léamh
in éineacht le Children First. Cloionn na téarmai
a usdidtear sna Treoirlinte chomh dlath agus
is féidir leis na téarmai i Children First. Ba
chasta an obair i na Treoirlinte a aistrid go
Gaeilge oir nil aon leagan Gaeilge de Children
First ann.”

[t appeared that no provision of the Official
Languages Act 2003 placed a statutory obligation
on the Department of Education and Science in
relation to the publication of such guidelines
through Irish or bilingually unless such were agreed
in a language scheme under section 11 of the Act.

It appeared to me, however, that a case could be
made that the guidelines should be published in
Irish under Section 7(2)(d) of the Education Act
1998 where a statutory function obliges the
Minister for Education and Science *“to provide
support services through Irish to recognised
schools which provide teaching through Irish and
to any other recognised school which requests
such provision” and where support services are
defined in Section 2 of the Act to include “guidance
and counselling services” and “staff advisory
services.”

The Department of Education and Science
informed me initially that an Irish language version
of the 36 page guidelines document — issued in
English in the 2004/05 schoolyear — would be sent
to the printers in January 2006 and issued to
schools in February.

The Department explained the delay as follows:

“The delay in providing the Irish version of
guidelines occurred because of the sensitivity
and the complexity of the subject. In fact
the preparation of the English version took
nearly two years of consultation and detailed
word for word analysis and consideration of
the text.

The same applied to the translation where two
translation services checked the original
translation and confirmed it before the
Department was satisfied with the text.

The Guidelines are based on “Children First:
National Guidelines for the Protection and
Welfare of Children” published by the
Department of Health and Children in 1999 and
should be read in conjunction with Children
First. The terms used in the Guidelines conform
as closely as possible with the terms in Children
First. The translation of the Guidelines to Irish
was a complex matter since there is no Irish
language version of Children First” (Trans)
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Fos féin nior eisiodh na treoirlinte i nGaeilge i mi
Feabhra 2006 mar a bhi beartaithe.

Tar éis tuilleadh comhfhreagrais le m'Oifig mhinigh
an Roinn Oideachais agus Eolaiochta i mi an
Mheithimh 2006 an mhoill bhreise:

‘Bhi sé ar intinn na Roinne an leagan Gaeilge den
Child Protection Guidelines a eisitint do gach iar-
bhunscoil i mi na Feabhra seo caite. Nuair a
foilsiodh an Ferns Report, éfach, cinneadh ar imlitir
eile (0062/2006) a eisitint do gach aon scoil chun
aird ar leith a dhirid ar an bhfadhb a bhaineann le
cosaint pdisti,. Chun go mbeadh foilsii na
himlitreach comhuaineach le foilsit na dTreoirlinte,
thainig moill ar an doiciméadl a eisidint do
scoileanna. Mar sin féin, rinneadh an imlitir sin mar
aon le coipeanna den Child Protection Guidelines
a sheoladh, nios luaithe an mhi seo, chuig gach
aon iar-bhunscoil”

Mar sin, is i ndeireadh na scoilbhliana 2005/06 a
cuireadh ar fail leagan Gaeilge de na treoirlinte a
bhi scaipthe i mBéarla le linn na scoilbhliana
2004/05.

O tharla nach bhféadfadh aon  éifeacht
shiarghabhdlach a bheith ag an eachtra seo bhi
suil agam, afach, go ndireodh sé aird na Roinne ar
an scéal le suil is nach dtarlédh a leithéid arfs
agus chuige sin mheabhraigh m'Oifig don Roinn
athuair i mi an Mheithimh 2006 na dualgais
teanga atd in Alt 7(2)(d) den Acht Oideachais 1998
agus dheimhnigh an Roinn go raibh an méid a bhi
sa litir sin @ thabhairt san dgireamh acu.

The guidelines in Irish were still not published,
however, in February 2006 as intended.

Following further correspondence the Department
of Education and Science explained the additional
delay to my Office in June 2006:

‘It was the Department’s intention to issue the
Irish version of the Child Protection Guidelines to
all post primary schools last February. However,
with the publication of the Fems Report it was
decided to issue another circular (0062/2006)
to all schools specifically highlighting the
problem of child protection. To ensure the
simultaneous publication of that circular with the
Guidelines, a delay occurred in issuing the
documentation to schools. However; the circular
and copies of the Child Protection Guidelines
were issued earlier this month to all post
primary schools.” (Trans.)

Therefore, the guidelines first issued in English in
the 2004/2005 schoolyear were eventually
distributed in Irish at the end of the 2005/06
schoolyear.

Since little retrospective benefit could be gained
from this matter, | hoped that it would focus the
Department's attention on the issue in the
expectation that such lapses could be prevented in
the future.

My Office reminded the Department again in June
2006 of its obligations to schools teaching through
Irish contained in Section 7(2)(d) of the Education
Act 1998. The Department confirmed that the matter
had been taken into account.
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ACHOIMRE AR CHASANNA ROGHNAITHE

SUMMARY OF SELECTED CASES

Laithredin Ghréasain

Rinneadh geardan le m’Oifig le linn na bliana
2006 faoi easpa aitheantais don Ghaeilge a
bheith ar shuiomh gréasain Bhus Eireann — atd
go priomha i mBéarla — cé go raibh eolas
@irithe tugtha ansin i gcuig cinn de theangacha
Eorpacha eile.

Thug an gearanai suntas don abairt seo ar an
sufomh - “Information on Bus Eireann services is
available in English, French, German, [talian,
Spanish and Polish languages.”

Cé nach mbeadh locht dda laghad ag aon duine ar
sheirbhis eolais a bheith ¢ tabhairt in an oiread
teangacha agus ab fhéidi, mheas mé gur thrua
nach ndéanfai iarracht éigin  seirbhis i
bpriomhtheanga oifigitil an stait a chur ar fail do
phobal na Gaeltachta agus na Gaeilge, fid mura
raibh dualgas soiléir reachtuil chuige sin i gceist
an trath sin.

Mhinigh m'Oifig don gheardnai, &fach, nach bhfuil
dualgas reachtuil faoi Acht na dTeangacha Offigitla
2003 ar Bhus Eireann (mar chuid de Choras
lompair Eireann) déiledil le husaid na Gaeilge ar a
shuiomh gréasdin go dtf go mbeidh dréacht-scéim
teanga faoi Alt 11 den Acht & hullmhu.

Sa bhreis air sin, cé go raibh sé molta go sonrach
d'eagraiochtai stdit na tire sna Treoirlinte a
d'fhoilsigh Roinn an Taoisigh dar teideal “Foilsit ar
an nGréasdan” (Deireadh Fomhair 1999) go geuirfi
seirbhis a thugann comhaitheantas don Ghaeilge
agus don Bhéarla ar fail ar a gcuid suimh
ghréasain, ni raibh dualgas reachtuil i geeist cloi
leis na treoirlinte sin.

D& bhri sin, is de réir “spiorad” na reachtaiochta a
tharraing m'Oifig an geardn anuas le bainistiocht
Bhus Eireann.

Ghlac bainistiocht Bhus Eireann leis an gcds nar
cheart imealld a bheith déanta ar an nGaeilge ar
an suiomh gréasdin nuair a bhi eolas dirithe
curtha ar fail i bhFraincis, i nGearmdinis, in loddilis,
i Spdinnis agus i bPolainnis chomh maith le Béarla
agus beartaiodh gur cheart an t-abhar sin a bhi ar
fail sna cuig theanga eachtrannacha sin a
sholdthar i nGaeilge freisin agus rinne siad sin.

Websites

A complaint was made to my Office during
2006 regarding the lack of recognition given to
the Irish language on the Bus Eireann website —
which is primarily in English — despite a certain
amount of information being given in five other
European languages.

The complainant was struck by this sentence on
the website — “Information on Bus Eireann services
is available in English, French, German, Italian,
Spanish and Polish Languages.”

Although no one could fault an information service
being available in as many languages as possible,
| thought it a pity that little effort was made to
provide some element of service in the first official
language to the Gaeltacht population and to Irish-
speakers in general, even if there was no precise
statutory obligation to do so at the time.

My Office did explain to the complainant, however,
that under the Official Languages Act 2003 Bus
Eireann (as part of Céras lompar Eireann) was not
statutorily required to deal with the issue of the use
of Irish on their website until such time as a draft
language scheme was being prepared under
section 11 of the Act.

Moreover, although it was firmly recommended to
state organisations in Guidelines published by the
Department of the Taoiseach under the title
“‘Publication on the Web” (October 1999) to provide
services on their websites that would give equal
status to both the English and Irish languages,
there was no statutory obligation in place to adhere
to these guidelines.

Therefore, it was under the “spirit” of the legislation
that my Office raised this complaint with the
management of Bus Eireann.

Bus Eireann accepted the argument that the Irish
language should not be marginalised on the
website when a certain amount of information was
available in French, German, Italian, Spanish and in
Polish as well as in English and agreed that that
information which was available in these five
foreign languages should be provided in the Irish
language also. This was duly done.
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Duirt Bus Eireann freisin go mbeadh impleachtaf
tromchuiseacha airgeadais i gceist don chomhlacht
da geaithfidis gach cuid den suiomh gréasdin a
sholathar ti Ghaeilge agus aithniodh gur i
gcomhthéacs na dréacht-scéime teanga a bheadh
le hullmht acu a dhireofai ar thorbairt bhreise ar an
tseirbhis trf Ghaeilge ar an suiomh sin.

Rinneadh gearan eile ar an mudnla céanna le
m’Oifig gar do dheireadh na bliana 2006 ndr
chosuil go raibh sraith de dhoiciméid a bhain leis
an gcoéras oideachais anseo curtha ar fail tri
Ghaeilge ar shuiomh gréasdin na Roinne
Oideachais agus Eolaiochta, cé go raibh na
doiciméid seo curtha ar fail le chéile i
nGearmdainis, Laitvis, Liotudinis, Polainnis, Spainnis
agus i Ruisis chomh maith le Béarla.

Ba [éir 6n suiomh gréasdin gur doiciméid le
buneolas a thabharfadh 1éargas ar theidhmil an
chorais oideachais a bhi anseo a bhi dirithe ar
thuismitheoirf nua anseo. Bhain na doiciméid le
réimse leathan dbhar ina measc tuismitheoirf mar
chomhphdirtithe san oideachas, treoirlinte ar
dhéiledil le bulaiocht, corais achomhairc agus mar
sin de.

Nuair a tharraing m'Oifig an cheist anuas leis an
Roinn Oideachais agus Eolaiochta tugadh le fios
go raibh an chuid ba mhé de na doiciméid seo
aistrithe go Gaeilge cheana féin.

Thuig an Roinn go mbeadh sé inmholta na
leaganacha Gaeilge de na doiciméid ar fad a bhi
@ solathar sna teangacha eachtrannacha a
nascadh le chéile in aon ionad amhdin i dteannta
na leaganacha Béarla ar an suiomh mar
éascaiocht don chuid sin den phobal a mbeadh
an Ghaeilge mar rogha teanga acu agus
deimhniodh go ndéanfai € sin.

Bus Eireann said there would be serious financial
implications for the company if they were obliged
to provide all sections of the website in the Irish
language and they acknowledged that it would be
in the context of the preparation of a draft language
scheme that they would focus on the additional
development of services in the Irish language on
the website.

A similar complaint was made to my Office
shortly before the end of 2006. It appeared that a
series of documents relating to the education
system was not available in the Irish language on
the Department of Education and Science
website despite these documents being available
together in German, Latvian, Lithuanian, Polish,
Spanish and in Russian as well as in English.

It was apparent from the website that these
documents contained basic information on the
education system which was directed at new
parents here. The documents related to a wide
range of subjects including parents as joint
partners in education, guidelines on dealing with
bullying, systems of appeal etc.

When my Office raised this question with the
Department of Education and Science we were
informed that the majority of these documents had
already been translated into Irish.

The Department understood it would be desirable
that Irish language versions of the documents that
were available in foreign languages would be also
collated on the website and provided in
association with the English language versions to
aid those members of the public whose language
of choice is Irish. They confirmed that they would
do this.
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ACHOIMRE AR CHASANNA ROGHNAITHE

SUMMARY OF SELECTED CASES

Scruduithe stait

Rinneadh geardn le m'Oifig le linn na bliana 2006
faoin gcéras nach gceadaionn aon mharcanna
bénais i gcodanna dirithe de na scruduithe stdit
d’iarrthoiri a fhreagraionn tri Ghaeilge.

T& rialachdin an Aire Oideachais agus Eolaiochta i
dtaobh bhronnadh na marcanna sin leagtha
amach sa leabhran “Rules and Programmes for
Secondary Schools” atd eisithe faoi réir na
gcumhachtai  atd  tugtha  sna  hAchtanna
Oideachais 1878-1998.

Mhaigh an geardnai nach raibh aon mharcanna
bonais & mbronnadh ar iarrthoiri a threagraionn tri
Ghaeilge na codanna scriofa sin de scruduithe
stait ar tionscadail, staidéar taighde nd cleachtai
eile iad a dhéanann iarrthoiri lasmuigh de
shuiomh foirmidil an halla scrudaithe.

Deir na rialachdin reatha i dtaca le marcanna
bonais —
A candidate who answers in Irish at the written
examination in the various subjects set out

below may be given bonus marks in addition to
the marks gained in the subject ....."

Is cosuil, afach, go bhfuil an bhri & baint as na
rialachdin ndr chéir na marcanna bénais a cheadu
i gcds na dtionscnamh agus cleachtai eile mar
nach ‘written examination” iad. Ach glacann an
tAcht Oideachais leis mar shainmhinit gur pdipéar
scrudaithe iad aon ‘tionscadail nd cleachtai
praiticitla a cheanglaitear ar iarrthoiri a dhéanamh’.

Bhi mé den bharuil gur gniomh dearfach ar son na
teanga a bheadh ann sa choéras oideachais
soiléiriu a thail ar na rialachdin atd i geeist anseo
le cinntit go meallann saothar ti Ghaeilge |
dtionscnaimh den chinedl seo na marcanna
bonais céanna agus a cheadaitear sa chuid eile
de na scruduithe.

Nuair a tharraing mé an cheist anuas leis an Aire
Oideachais agus Eolafochta mheabhraigh mé di
gur tuigeadh dom go raibh bra leanunach ar
mhuinteoiri i scoileanna  Gaeltachta agus
Gaelscoileanna cead a thabhairt go ndéanfai
tionscnaimh scrudaithe den chinedl seo tri Bhéarla
mar nach bhfeictear aon bhuntdiste don dalta an

State examinations

A complaint was made to my Office during
2006 about the system which grants bonus
marks, in certain sections of the state
examinations, to applicants who answer in Irish.

The Minster for Education and Science’s
regulations in relation to the granting of such
marks are available in the booklet ‘Rules and
Programmes for Secondary Schools” which is
issued under the powers granted to the Minister in
the Education Acts 1878 -1998.

The complainant claimed that no extra marks were
being granted to candidates who provided
answers in lIrish to written sections of the
examination such as projects, research work or
other tasks which are undertaken by candidates
outside the formal setting of the exam hall.

In relation to bonus marks the current regulations
say —

A candidate who answers in Irish at the written
examination in the various subjects set out
below may be given bonus marks in addition to
the marks gained in the subject ....."

It appears, however, that the regulation is being
interpreted as meaning that bonus marks should
not be given in the case of a project or other task
as it is not a ‘written examination.” However, the
Education Act defines examination papers to
include ‘projects or practical exercises ..which
candidates are required to complete.”

| considered that it would be a positive action on
behalf of the language within the education system
to obtain clarification in relation to the relevant
regulations in order to ensure that work in Irish on
projects of this kind attracted the same bonus
marks as are granted in the rest of the
examination.

When | raised this question with the Minister for
Education and Science, | reminded her that it was
my understanding that there was continuous
pressure on teachers in Gaeltacht schools and in
Gaelscoileanna to allow pupils to undertake
examination projects of this kind in English, as
pupils perceived that the extra work involved in
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obair bhreise a bhaineann lena solathar |
nGaeilge. Agus ta obair bhreise i gceist sa mhéid
is gur minic na priomhfhoinsi eolais a bheith ar fail
i mBéarla amhdin. Sa bhreis air sin, i gcds gur
foghlaimeoiri Gaeilge iad na daltai t& bru breise i
gceist in ullmhu tionscnaimh n6 saothar taighde
sa dara teanga acu.

Mheabhraigh mé di freisin go bhféadfai an bhri a
bhaint as cursai go raibh leatrom dirithe &
dhéanamh ar dhaltai a fthreagraionn tri Ghaeilge
gan marcanna boénais agus go bhféadfadh an
chosulacht a bheith ann go raibh creimeadh &
dhéanamh ar chéras na marcanna boénais de
bharr an mhéadaithe i réimse na dtionscnamh
agus na staidéar taighde eile sna scruduithe.

Td méadu nach beag tagtha ar lion na n-dbhar a
bhfuil tionscadail nd cleachtal eile mar chuid
ladrnach diobh anois sna scruduithe stdit agus suas
le 60% de mharcanna ag dul leo i gcdsanna dirithe.
| gcas na hArdteistiméireachta sa Stair agus sa
Tireolaiocht t& 20% de na marcanna ar Thuarascdil
Taighde agus san Eacnamaiocht Bhaile ta 20%
tugtha do Thuarascdil Obair Chursa.

Sa Teastas Soisearach in OSSP t& 60% de na
marcanna ag dul ar Thuarascdil Taighde agus san
Eolaiocht t& 25% leagtha amach ar Thuarascdil
Obair Chursa.

Deirtear freisin go bhfuil sé i gceist amach anseo
an Teastas Soéisearach ar fad a bhunu ar obair
thionscadail agus obair 'sheachtrach’ bhreise a
bheith san Ardteistiméireacht.

Is cinnte go bhfuil an scribhneoireacht i gcroilar an
chur i ldathair i ngach tionscnamh agus, mar
shampla sa siollabas staire don
Ardteistiméireacht, ceadaitear 20% marcanna do
thuarascdil ar staidéar taighde agus formhor na
marcanna sin (12%) ar aiste fhada.

Bhiodh na marcanna boénais & gceadd don
staidéar taighde staire trath nuair a bhiodh an
staidéar taighde féin mar chuid den scrudu
foirmiuil scriofa.

Thuig mé, afach, go bhféadfai gur aimhrialtacht
shimpli a bhi i gceist anseo a thdinig chun cinn
mar ndr leasaiodh na rialachdin leis an méadu ar
thionscnaimh sna scruduithe stdit a thabhairt san
Gireamh.

undertaking such projects in Irish was not
recognised with additional marks. And there is
extra work involved because the main sources of
information are available in English only. In
addition, where the pupils are learners of Irish they
are under additional pressure in preparing projects
or research work in their second language.

| reminded her also that the situation could be
perceived as being unfair to those pupils
answering in Irish that did not receive bonus marks
and it could appear that the system of bonus
marks was being eroded as a result of the
increase in the proportion of projects and other
research studies forming part of the examinations.

There has been a considerable increase in the
number of subjects that have projects or other
tasks as a central part of the relevant state
examination and up to 60% of the marks are
allotted to them in certain cases. In the case of the
Leaving Certificate Examination in History and
Geography 20% of the marks go for the Research
Report and in Home Economics 20% are assigned
to the Report of Course Work.

In the Junior Certificate in CSPE 60% of the
marks are allotted to the Research Project and in
Science 25% is assigned to the Report on
Course Work.

| understand that it is intended that in future the
Junior Certificate will be based completely on
project work and that the Leaving Certificate will
involve additional project work.

Written work is undoubtedly a central part of the
presentation in the case of such projects, for
example, in the history syllabus for the Leaving
Certificate 20% of the marks are allocated to a
report on the research study and most of those
marks (12%) are for a long essay.

Previously the research study itself was part of
the formal written examination and the bonus
marks were granted then for the historical
research study.

| thought that what had happened may have been
just a simple anomaly that had arisen because the
regulation had not been revised to take account of
the increased project work as part of the state
examinations.
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Bhi sé soiléir freisin go bhféadfadh imni a bheith
ann go mbeadh cunamh & fhail ¢ thaobh na
Gaeilge i dtionscnamh né i staidéar taighde ag
daltai a dthagfadh nach é a geuid oibre féin ar fad
a bheadh sa chuid seo den saothar scrudaithe.
Ach dfhéadfadh an baol céanna a bheith fior
freisin i gcds na hoibre substaintidla ar an
tionscnaimh féin i mBéarla agus lena sheachaint
td nésanna imeachta i bhfeidhm maidir le
fiordheimhnit chun a chinntitt gur obair dd chuid
féin { tuarascdil an iarrthora.

Bheartaigh an tAire Oideachais agus Eolaiochta
an comhfhreagras uaim a chur faoi bhrdid an
Choimisitin um Scruduithe Stait agus duirt:

“Ta grupa oibre bunaithe ag an gCoimisitn
chun iniichadh a dhéanamh ar raon leathan de
cheisteanna faoi dhdileadh na bpointi bonais
don Ghaeilge. | measc na gceisteanna a
phléifear nd ar choir céras na bpointi bonais a
leathnt chuig gach dbhar scradaithe nach
dtagann faoin gcoras faoi Iathair nd é a chur i
bhfeidhm i gcdsanna dirithe. Tdim tar éis
iarraidh ar Choimisiun na Scruduithe Stdit
tuairisc a chur chugam chomh luath agus atd
gno an ghrdpa oibre curtha i gerich.”

Dheimhnigh an tAire Oideachais agus Eolaiochta
dom i mi Dheireadh Fémhair 2006 go mbeadh an
grupa oibre atd i geeist ag tabhairt a dtuairisce ar
an dbhar don Choimisiin um Scraduithe  Stait
agus di féin mar Aire Oideachais agus Eolaiochta
le linn na bliana 2007

It was clear that it might have been a matter for
concern that help would be available to pupils on
the Irish language element of such projects or
research studies and as a result that this part of
their examination work might not be exclusively the
student’'s own work.

However this doubt could also arise in the case of
the substantive work on the project in English and
to avoid this there are authentication procedures in
use which can confirm that the candidate’s project
consists exclusively of his or her own work.

The Minister for Education and Science decided to
forward my correspondence to the State
Examinations Commission to consider and said:

“The Commission has set up a working group to
investigate a broad range of questions in relation
to the granting of bonus points in Irish. Among
the questions that will be discussed are whether
the system for the award of bonus points should
be widened to include every examination subject
that does not come under the system at present
or if it should it be implemented in certain cases
only. | have asked the State Examinations
Commission to report to me as soon as the
work of the study group is complete.”

In October 2006 the Minister for Education and
Science confirmed to me that the relevant working
group would provide its report on the matter to the
State Examinations Commission and to her as
Minister for Education and Science in the year 2007
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Tastdil Tiomadana

Rinneadh roinnt geardn éagsuil le m’Qifig le linn
na bliana maidir le deacrachtai éagsula a bhi ag
daoine ar mhian leo dul trid an
bpréiseas scrudaithe tri Ghaeilge le ceadunas
tiomdna a fhail.

Tugann an Roinn lompair le fios gur féidir le daoine
a rogha teanga — Gaeilge nd Béarla — a usdid don
tastdil teoirice tiomdna agus don téstail iomdna féin.

I gcds amhdin i mi an Mheithimh seoladh ar ais an
tiarratas ar thastail teoirice tiomdna tri Ghaeilge
mar go raibh an tdille mhicheart ioctha. Duradh i
litir i mBéarla chuig an iarrthdir “Incorrect fee
received as of 12/12/05 fee €35.60." Ach bhi an
tiarthdir tar éis na treoracha a bhi tugtha ar an
teachtaireacht réamhthaifeadta trf Ghaeilge a
leanuint go dilis agus bhi sé rdite ansin go soiléir
‘Cosnaionn an scrudu teoirice €34

Bhi sé rdite ar an bhfoirm Ghaeilge go mbeadh an
t-eolas faoin tdille reatha le haimsid ar an
teachtaireacht réamhthaifeadta. Ba chosuil, afach,
nar leasaiodh an leagan Gaoeilge den
teachtaireacht réamhthaifeadta in imeacht na
tréimhse sé mhi.

Rinneadh geardin aris le m'Oifig le linn na bliana
nach raibh fdil ar choéipeanna i nGaeilge de
Rialacha an Bhothair  (féach Tuarascdil Bhliantuil
2005). Ni cosuil gur cuireadh leagan i nGaeilge ar
fail © bhi 1993 ann. Tugadh le fios do m'Oifig i dtus
bdire go mbeadh leagan nua i nGaeilge n6 go
datheangach ar fail “uair éigin sa samhradh”
(2005) agus nios déanai tagraiodh do
‘spriocdhdata i mi Lunasa 2005” agus faoi
dheireadh na bliana sin diradh go mbeadh a
leithéid ar féil “i bhfomhar na bliana 2006”. Fos féin
agus an bhliain 2006 caite nior foilsiodh leagan
Gaeilge n6 datheangach de Rialacha an Bhothair.

Bhain geardin eile chun m'Oifige faoin bproiseas
tastala teoirice tiomdana le duine le Gaeilge a
bheith ar féil nuair a ghlaofai ar an uimhir ar leith a
bhi curtha ar fail go hofifigitil agus fégartha go
speisialta mar sheirbhis “tri Ghaeilge.” Td cuid
Girithe den obair a bhaineann leis an réimse seo &
riaradh ag cuideachta phriobhdideach thar ceann
na Roinne lompair ach deimhnionn an Roinn go

Driving test

A variety of complaints were made to my Office
during the year concerning various difficulties
encountered by members of the public in their
efforts to take the examination in Irish to obtain
a driving license.

The Department of Transport advises that people
may use their choice of language, Irish or English, for
both the theory test and the actual driving test itself.

In one case in June the application for the driving
theory test was returmed as the incorrect fee had
been paid. A letter in English to the applicant said:
‘Incorrect fee received as of 12/12/05 fee €35.60."
However the applicant had stringently followed
directions given in a pre-recorded telephone
message in Irish in which it was clearly stated that
“The theory test costs €34

[t was stated on the Irish language form that
information regarding current fees could be found
on the pre-recorded message. It appears, however,
that that the Irish language version of the pre-
recorded message had not been amended over a
Six month period.

Further complaints were made again to my Office
during the year that copies of the Rules of the Road
were not available in the Irish language (see Annual
Report 2005). It emerged that an Irish language
version has not been available since 1993. My Office
was initially informed that a new Irish language or
bilingual version would be available ‘some time in
the summer’ (2005), and subsequently that was
amended to “a deadline in August 2005.” At the end
of that year it was said that this would be available
‘in the autumn of 2006.” At the end of 2006 no Irish
language or bilingual version of the Rules of the
Road had yet been published.

Other complaints were directed to my Office
conceming the driving theory testing process and
the lack of persons with Irish available at the
specific official telephone number which is
advertised as providing a service ‘through Irish.”
A certain amount of the work involved in this area
is conducted by a private company on behalf of
the Department of Transport. However the
Department does confirm that this company is
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bhfuil dualgas ar an gcuideachta sin seirbhis tri
Ghaeilge a sholdthar Le linn na bliana rinne
feidhmeannach de chuid na Roinne lompair
scrudu neamhspledch ar an tseirbhis tdstdla
teoirice tiomdna tri Ghaeilge agus duirt i litir chuig
m'Oifig “...nf raibh mé sdésta leis an tseirbhis a fuair
mé tri Ghaeilge ach an oiread.” Gheall sé
céimeanna dirithe a thogdil ina leith.

Nios déanai sa bhliain thug an chuideachta a
riarann an coras tastdla teoirice tiomdna thar
ceann na Roinne le fios do m'Oifig gur thuig siad
an fhadhb agus ghabh siad leithscéal as aon
deacracht leis an tseirbhis tri Ghaeilge. Ag tagairt
doibh d'eachtra ar leith duirt siad chomh maith:

“Tuigtear go hiomldn go bhfuil dualgas agus
freagracht orainn seirbhis da leithéid a
sholathar agus tdimid tiomanta le seirbhis den
sort sin a chur ar fdil ddr n-iarrthoiri le Gaeilge
uilig. Déanaimid iarracht meitheal de suas le
tridr le Gaeilge a choinnedil ar fail san ionad
glaonna i gcénai. Mar sin féin, mar thoradh ar
mheascdn d’eachtrai lena n-dirttear daoine ag
girf as, agus rdta athraithe ard san fhoireann le
Gaeilge, ni rabhamar in ann an tseirbhis seo a
sholathar ar an 14 dd. Cuireadh an scéal ina
cheart tri Id ina dhiaidh sin nuair a ceapadh
duine nua le Gaeilge ar an bhfoireann.”

Tugadh le fios freisin go ndéanfai “an ghné seo
den tseirbhis a athbhreithnit go leandnach lena
chinntid go gcloitear leis na riachtanais.”

De bharr socruithe nua reachtila a thdinig i
bhfeidhm le linn na bliana 2006 ni faoi chiram na
Roinne lompair atd an tseirbhis téstala tiomdana on
1 Medn Fomhair 2006 ach faoi chdram an
chomhlachta phoibli nuabhunaithe an tUdards um
Shdabhdilteacht ar Bhoithre.

Ni raibh an comhlacht poibli nuabhunaithe seo
tugtha faoi scéth Acht na dTeangacha Oiffigitla 2003
faoi dheireadh na bliana 2006 agus da bhri sin ni
bheadh aon Udards ag m'Oifig aon ni faoi chursai
teanga a tharraingt anuas leis an Udards sin.

obliged to provide services through Irish. During the
year a Department of Transport official conducted
an independent examination of the driving theory
test service available through Irish and said in @
letter to my Office that ‘I, myself, was not satisfied
with the service | received in lrish either’ (Trans).
He promised to take steps to rectify the situation.

Later in the year the company that administers the
driving theory test system on behalf of the
Department of Transport informed my Office that it
understood the problem and apologised for any
difficulties with the Irish language service.
Commenting on a particular incident they also said:

‘We understand completely that there are
obligations and responsibilites on us to offer
this service and we are dedicated to offering a
service of this kind to all our applicants with Irish.
We will endeavour to provide a team of up to
three people with Irish in our call centre at all
times. At the same time, for a number of
different reasons, including people resigning
and a high tumover of staff with Irish we were
not able to provide this service on the day in
question. The situation was rectified three days
later when a new member of staff with Irish was
recruited.” (Trans)

We were also informed that ‘this aspect of the
service shall be reviewed on an ongoing basis to
ensure needs are met.” (Trans)

As a result of new statutory arrangements which
came into effect during 2006 the driving test
system no longer falls under the remit of the
Department of Transport but under a newly-formed
statutory body, the Road Safety Authority.

This new public body had not yet been brought
under the remit of the Official Languages Act 2003
by the end of 2006 and as a result this Office
would not have the authority to raise any language
related issues with that organisation.
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Gan freagra

Rinne duine as Baile Atha Cliath geardn le
m’Oifig faoin easpa seirbhise tri Ghaeilge i gcas
a bhain le cursai riarachdin i limistéar ditidil ar
leith d’Fheidhmeannacht na Seirbhise Sldinte.
Bhi an duine seo ag feidhmid mar sheiceadoir
uachta i gcds duine gaolmhar a bhdsaigh agus
ag iarraidh socruithe dirithe a dhéanamh i gcds
cursal probhdide.

| nGaeilge a scriobh an geardnai le ceisteanna ar
leith chuig an oifig dFheidhmeannacht na Seirbhise
Sldinte a bhi i gceist an 15 Eandir 2006.

Nuair nach bhfuarthas aon threagra tar éis tri mhi
ghlaoigh an gearanai ar an oifig a bhii gceist agus
labhair i mBéarla. Mhaigh an geardnai gur
tuigeadh laithreach cé a bhi i gceist agus gur
duradh “go neamhbhalbh” ndr freagraiodh a litir
mar gur i nGaeilge a bhi si. “Nil aon duine anseo a
thuigeann Gaeilge” a mhaigh an geardanai @
duradh leis.

O tharla gur tugadh le fios don gheardnaf gur de
bharr gur i nGaeilge a bhi an litir nar freagraiodh |,
tharraing m'Oifig an  cheist anuas e
Feidhmeannacht na Seirbhise Sldinte faoi Alt 9(2)
dAcht na dTeangacha Offigitla.

Treoraionn Alt 9(2) den Acht —

‘I geds ina ndéanfaidh duine cumarsadid i
dteanga oifigidil le comhlacht poibli, i scribhinn
no leis an bpost leictreonach, freagroidh an
comhlacht poibli sa teanga chéanna.”

Ni éilionn an mhir seo den Acht go mbeadh Gaeilge
nd cumas chun déiledil le litreacha nd riomhphoist
tri Ghaeilge ag gach fostai i ngach eagrafocht stdit
ach go mbeadh coras forbartha i ngach ceann acu
le cinntid gur féidir cumarsaid scriofa tri Ghaeilge a
fhreagairt sa teanga chéanna sin.

Mar  fhreagra ar an ngeardn  ghabh
Feidhmeannacht na Seirbhise Sldinte leithscéal 6
chroi faoin moaill i bhfreagairt na litreach agus
duradh go raibh an-dioma uirthi faoin mbealach ar
caitheadh leis an ngeardnai. Duaradh gur
eagraiocht an-mhor a bhi san Fheidhmeannacht
agus go raibh go leor athruithe ag tarld inti.
Dearbhaiodh an 23 Meitheamh 2006 go raibh

No reply

A person from Dublin made a complaint to my
Office conceming the lack of services through Irish
in a case that pertained to a administrative issues
in a local office of the Health Service Executive.

This person was acting as an executor of a will in
the case of a relative who had died and wanted to
make certain arrangements in relation to matters
of probate.

The complainant wrote in Irish with queries to the
office of the Health Service Executive in question
on the 15 January 2006.

When a response had not been received after
three months the complainant called the office in
question and spoke in English. The complainant
claimed that the office readily indicated an
awareness of the query but was told “bluntly” that
the letter had not been answered as it was in Irish.
‘There is no one here who understands Irish” the
complainant claims to have been told.

Since the complainant was informed that it was
due to the letter being in Irish that no response had
issued, my Office raised the matter with the Health
Service Executive under Section 9(2) of the Official
Languages Act.

Section 9(2) of the Act directs that —

‘Where a person communicates in writing or by
electronic mail in an official language with a
public body, the public body shall reply in the
same language.”

This section of the Act does not require every
employee in every state organisation to have Irish
or the ability to personally deal with letters or
emails in Irish but it does require the development
of a system within each such organisation to
ensure that writen communications in lIrish are
replied to in the same language.

In response to the complaint, the Health Service
Executive apologised sincerely for the delay in
responding to the letter and said that they were
very disappointed at the manner in which the
complainant had been treated. It was also said
that the HSE was a very large organisation within
which many changes were underway. It was
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ACHOIMRE AR CHASANNA ROGHNAITHE

SUMMARY OF SELECTED CASES

socruithe déanta ceisteanna an gheardnai a
fhreagairt i nGaeilge.

Chuir m'oifig an t-eclas seo in idl don gheardnai
agus glacadh leis.

Rinne an geardnal teagmhdail le m'oifig aris an 20
Lunasa 2006 le ré nach raibh fés féin an trdth sin
aon fhreagra faighte aige ar a chuid ceisteanna 6
Fheidhmeannacht na Seirbhise Sldinte.

Nuair a rinne m'Oifig teagmhdil aris le
Feidhmeannacht na Seirbhise Sldinte seoladh
chugainn coip den fhreagra i nGaeilge a bhi
eisithe ag an bhFeidhmeannacht chuig an
ngeardanai an 21 Meitheamh 2006 ach nar Iéir ar
bhain sf ceann scribe amach go dti sin.

Dréachtpleananna forbartha

Rinneadh geardn le m’Oifig le linn na bliana
2006 nach raibh fdil i nGaeilge ar an leagan
leasaithe den dréachtphlean forbartha nua a bhi
G ullmha ag Comhairle Contae Dhun na nGall
agus go raibh sé curtha ar fail don phobal i
mBéarla amhdin.

Thainig roinnt geardn faoin dabhar céanna 6
dhaoine aonair agus 6 choiste agus ¢ chumainn
a bhi ag feidhmit i nGaeltacht Dhan na nGall.

Tugadh le tuiscint dom gur foilsiodh an chéad
dréacht den phlean forbartha go comhuaineach i
nGaeilge agus i mBéarla mar a éilitear de réir Alt
10 dAcht na dTeangacha Offigiula 2003,

Treoraionn an t-alt sin do chomhlachtai poibli a
thagann faoi scath na reachtaiochta — Comhairle
Contae Dhun na nGall san direamh - “oon
doiciméad ina leagtar amach tograi beartais
phoibli” a thoilsit go comhuaineach i ngach ceann
de na teangacha oifigitla d'ainneoin aon
achtachdin eile.

Ta sé rishoiléir gur tograi beartais phoibli faoi
bhri Alt 10(a) den Acht atd i gceist le
dréachtphleananna forbartha na n-tdards aitidil
agus rinne an ionstraim reachtdil a thug tds
feidhme don muhir seo (R 32 de 2004) tagairt
shonrach doéibh.

confirmed on the 23 June 2006 that arrangements
had been made to answer the complainant's
queries in Irish.

My Office informed the complainant of this and the
explanation was accepted.

On the 20 August 2006 the complainant
contacted my Office again to say that no response
had yet been received to the original queries from
the Health Service Executive.

When my Office contacted the Health Service
Executive again we were sent a copy of the reply in
Irish which had been issued by the Executive on
the 21 June 2006 but which had apparently still not
reached its destination.

Draft development plans

A complaint was made to my Office in 2006 that
the amended draft development plan which was
being prepared by Donegal County Council was
not available in Irish and that it had been
circulated to the public in English only.

Several complaints on the same topic followed
from individuals, committees and associations
who were operating in the Donegal Gaeltacht.

| was led to understand that the first draft of the
development plan  had been published
simultaneously in English and lIrish as is required
under section 10 of the Official Languages Act
2003.

This section directs public bodies that come under
the scope of the legislation — including Donegal
County Council - to publish “any document
Setting out public policy proposals” simultaneously
in each of the official languages notwithstanding
any other enactment.

It is very clear that draft plans developed by local
authorities are considered public policy proposals
in the context of section 10 (a) of the Act and the
statutory instrument which brought this section into
force clearly makes reference to them.
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Bhi an chéad dréacht den phlean curtha ar fail go
comhuaineach i nGaeilge agus i mBéarla ag
Comhairle Contae Dhun na Gall agus a gcuid
dualgas faoi Alt 10 den Acht comhlionta go
hiomldn acu.

Ba léir go gcaithfi leaganacha leasaithe den
dréachtphlean a chur ar fail go comhuaineach sa
dd theanga offigitla freisin le teacht le fordlacha na
reachtaiochta.

Da sardfai an reachtaiocht anseo bheadh an baol
ann go bhféadfadh ceisteanna tromchuiseacha a
bheith ann ansin nd6 amach anseo faoi bhailiocht
plean a dhéanfai ar bhealach a bhi ag teacht salach
ar an bpréiseas reachtil atd leagtha sios sa dlii.

D& mbrisfi slabhra na bailiochta in ullmhu
plean reachtdil ba dheacair na himpleachtai a
dfhéadfadh a bheith aige sin a thomhas go cruinn.

On eolas a fuair mé 6 Chomhairle Contae Dhun
na nGall ba léir nach raibh con amhras faoi
thiomantas na Comhairle an dréachtphlean a
ullmhu de réir na bhfordlacha reachtdla ar fad.

Chinntigh an Chomhairle dom go raibh cuid mhor
aighneachtai i nGaeilge faighte acu i dtaca leis an
dréachtphlean, gur pléadh leo sin, agus gur
eagraiodh seisitin eolais agus ceardlanna sa
Ghaeltacht. Ach bhain foilsit an leagain leasaithe
den dréachtphlean i mBéarla le srianta ama agus
leis an méid aistriichain a bhi le déanamh
ar théacsanna substaintidla laistigh  de
theorainneacha dochta ama.

D'aimsigh an Chomhairle freagra a bhi, dar liom,
ciallmhar agus stuama agus a chinntigh nach
geothéfai amhras faoi bhailiocht reachtdil na
hoibre a bhi ar siul acu. Chuir siad sineadh ama
leis an tréimhse a mbeadh an dréachtphlean
leasaithe ar fdil le haghaidh an chomhairliichdin
phoibli agus chinntigh siad go mbeadh an leagan
Gaeilge agus an leagan Béarla ar féil go
comhuaineach le linn iomlédn na tréimhse nua
ama sin.

Thug an socru seo deis do dhaoine aonair agus
do choisti agus do chumainn Ghaeltachta an
dréachtphlean leasaithe a scridu agus a phlé ina
rogha teanga.

The first draft of the plan was made available by
Donegal County Council in both English and lIrish
simultaneously in full compliance with their
obligations under section 10 of the Act.

It is evident, however, that amended versions of this
draft plan must also be made available
simultaneously in both official languages to
comply with the provisions of the legislation.

If the legislation was not complied with, there would
be a danger that serious questions could be
raised in the future concerning the validity of a plan
not prepared in a manner which was consistent
with statutory requirements.

If the chain of validity is broken in the preparation
of statutory plans it would be difficult to assess the
implications.

From the information | received from Donegal
County Council it was clear that there was no
doubt as to the resolve of the Council to prepare
the draft development plan in keeping with all
statutory provisions.

The Council confirmed to me that a number of
submissions had been received in Irish concerning
the draft plan, that these were dealt with, and that
information sessions and workshops had been
organized in the Donegal Gaeltacht. However the
publication of the amended draft plan in English
only was due to time constraints and the amount
of translation required on sizeable texts within a
tight timeframe.

In my opinion, the Council found a solution which
was reasonable and sensible and which ensured
there could be no doubt concermning the statutory
validity of the work they were undertaking. They
extended the period of time for which the amended
draft plon would be available for public
consultation and ensured the English and lIrish
language  versions would be available
simultaneously in this new timeframe.

This new arrangement gave individuals and
Gaeltacht committees and associations the
opportunity to examine and discuss the amended
draft plan in their choice of language.
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Creidim, &fach, go bhfuil dbhar machnaimh do
na hudardis chui sa dearcadh a léirigh an
Chomhairle Contae go bhfédgann na srianta ama
atd leagtha orthu faoin Acht um Pleandil agus
Forbairt 2000 deacrachtal praiticitla le sard nuair
a bhitear ag iarraidh go gcloitear freisin lena
ndualgais reachtila teanga agus le deimhnid
nach mbeidh aon IUb ar lar i mbailiocht plean
reachtuil da leithéid.

Léarscdileanna

Rinneadh geardn le m’Oifig le linn na bliana i
dtaca le neamhaird a bheith déanta i
Iéarscdileanna dirithe nuafhoilsithe de chuid
Shuirbhéireacht Ordandis Eireann de leaganacha
Gaeilge logainmneacha na mbailte.

Mheas an geardnai ndr choéir imealld a dhéanamh
ar an nGaeilge ar an mbealach seo tri aitheantas
a thabhairt do leaganacha Béarla na mbailte
amhdain i léarscaileanna oifigila a bheadh eisithe
ag gniomhaireacht stdit.

Is san Acht um Shuirbhéireacht Ordandis Eireann 2001
a leagtar amach feidhmeanna na gniomhaireachta
Stéit atd i geeist anseo ach leasaionn Alt 34 dAcht na
dTeangacha Offigidla an tAcht um  Shuirbhéireacht
Ordandis Eireann 2001 trid an méid seo a leanas a
chur in ionad mhir (h) dalt 4(2):

‘(h) logainmneacha agus gnéithe seanda sna
taifid agus sna bunachair sonrai Iéarscdiliochta
naisitnta agus i dtaifid agus i mbunachair
sonrai ghaolmhara a thaispedint i nGaeilge n6
i nGaeilge agus i mBéarla.”

Tugadh tus feidhme don fhordil seo an 30
Deireadh Fomhair 2003 le IR. Uimh 518 de 20083.

Fagann sin dualgas gur i nGaeilge n6 go
ddtheangach (Gaeilge agus Béarla) is ceart
logainmneacha agus gnéithe seanda a bheith
tugtha ar léarscdileanna oifigidla agus nach ceart
leaganacha Béarla leo féin amhdin a bheith i
gceist feasta.

| bhfianaise na fordla seo rinne MOifig teagmhadil
le Suirbhéireacht Ordandis Eireann.

| believe, however, that the appropriate authorities
may wish to reflect on the view expressed by the
County Council that the time limits imposed by the
Planning and Development Act create practical
difficulties that have to be overcome in order to
ensure compliance with their statutory language
obligations and at the same time ensure that
there are no flaws in the validity of statutory plans
of this type.

Maps

A complaint was made to my Office during the
year concerning the absence of the lIrish
language version of town placenames in certain
newly published maps by Ordnance
Survey Ireland.

The complainant felt the Irish language should
not be marginalised in this manner by
giving recognition only to the English language
versions of the towns in maps issued by this
state agency.

The functions of the state agency in question
are specified in the Ordnance Survey Ireland Act
2001. However article 34 of the Official
Languages Act amends the Ordnance Survey
Ireland Act 2001 by putting the following in the
place of section (h) of Paragraph 4 (2):

“(h) to depict placenames and ancient features
in the national mapping and related records
and databases in the Irish language or in the
English and Irish languages.”

This provision was brought into force on the 30
October 2003 by S.I. Number 518 of 20083.

This requires that placenames and ancient
features should be named in Irish or bilingually
(Irish and English) on official maps and that English
only versions may not be published.

In light of this provision my Office contacted
Ordnance Survey Ireland.
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Thug Suirbhéireacht Ordandis Eireann mar mhiniu
ar chdas an gheardnai gur foilseachdn ar leith a bhi
i gceist a bhi curtha ar f&il ar dtds ar bhonn
piolétach agus go mbeifi ag brath ar aiseolas le
cinneadh a dhéanamh ar cheart an foilseachdn a
aireamh i measc fhoilseachdin na heagraiochta.

Dheimhnigh Suirbhéireacht Ordandis Eireann go
mbeadh gach dualgas faoi Acht na dTeangacha
Offigidla 2003 & chombhlionadh in aon leagan
criochnuil  den fhoilseachdn sin agus i
bhfoilseachdin eile na heagraiochta.

Pleandil agus Forbairt

Rinneadh geardan le m’Oifig thar ceann brughripa
a theidhmionn i réimse na pleandla sa Ghaeltacht
faoin gcaoi a raibh Comhairle Contae na Gaillimhe
ag tabhairt feidhm phraiticitil dAlt 10(2) (m) den
Acht um Pleandil agus Forbairt 2000.

Duirt an geardnai go raibh sé lansdsta leis na
forélacha até leagtha sios i bPlean Forbartha
Chontae na Gaillimhe 2003-2009 chun cosaint a
tabhairt d’'oidhreacht teanga agus chultdir na
Gaeltachta ach go raibh amhras air faoi chur i
bhfeidhm praiticitil na bhfordlacha sin.

Duradh go leagtar sios go hionduil coinnioll nach
geuirff tis le cibé forbairt atd i gceist gan conradh
faoi Alt 47 den Acht um Pleandil agus Forbairt
2000 a bheith aontaithe ar dtus maidir le céataddn
de thithe i scéimeanna a bheith coinnithe doibh
siud le cumas sa Ghaeilge.

Mhaigh sé freisin go raibh forbairti ag dul ar aghaidh
gan an conradh faoi charsai teanga faoi Alt 47 a
bheith aontaithe agus thug sé sampla amhadin ar
leith inar mhaigh sé go raibh na foirgnimh a bhi i
gceeist & dtogdil cé gur leag an Bord Pleandla na
coinniollacha sios go sonrach i mbreithitnas a thug
siad ar achomharc ar chead a dheonaigh
Combhairle Contae na Gaillimhe nach rachfai i mbun
na forbartha go dti go mbeadh “coinnioll teanga”
comhaontaithe sa chds dirithe seo.

Ba é bunbhri an chdis nd go raibh neamhaird &
déanamh ar an bhfordil sa chead pleandla a bhi
Udaraithe ag an mBord Pleandla gur ga conradh

Ordnance Survey Ireland explained that in the case
of the specific complaint the product was launched
on a pilot basis and its inclusion in the
organisation’s product line would depend on public
response and feedback.

Ordnance Survey Ireland confirmed that they would
fulfil all obligations under the Official Languages
Act 2003 in any definitive version of the specific
publication and in the organisation’s future
publications.

Planning and Development

A complaint was made to my Office on behalf of
an action group, concerned with planning issues
in the Gaeltacht, in relation to the implementation
of section 10 (c) of the Planning and Development
Act 2000 by Galway County Council.

The complainant said although he was satisfied with
the provisions to protect the linguistic heritoge and
culture of the Gaeltacht outlined in the County Galway
Development Plan 2003-2009, he was concemed
with the actual implementation of this provision.

He suggested that a condition was usually
attached to certain planning permissions which
prohibited the commencement of development
until a legal agreement had been made under
section 47 of the Planning and Development Act
2000 in relation to the percentage of houses in
schemes reserved for those proficient in Irish.

He further suggested that certain developments
had, however, been commenced without this
agreement being in place under section 47 He
gave a specific example in which he claimed
buildings were under construction despite An Bord
Pleandla having specifically laid down stipulations
in an appeal judgment that prohibited the
commencement of the development until such
time as a ‘language clause” had been agreed in
this case.

The fundamental issue was a disregard for one of
the conditions of the planning permission
authorised by An Bord Pleandla that a legal
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dlithidil a bheith sinithe i leith chéataddn na dtithe
nach ndiolfafl ach le daoine le Gaeilge sula rachfai
i mbun na forbartha.

Thug an geardnai le fios gur chreid sé gur bhain
an cleachtas seo ligean dthorbairt dul chun cinn
gan an conradh cui faoi chursai teanga a bheith
comhaontaithe an bonn ar fad den fhordil sin den
chead pleandla, den Phlean Forbartha Contae
agus dalt 10(20)(m) den Acht um Pleandil agus
Forbairt 2000.

Td udardas ag m'Oifig imscradd a dhéanamh faoi
Alt 21 () dAcht na dTeangacha Offigidla i gcas
lilomhaintl “nach raibh nd nach bhfuil aon fhordil
d'aon achtachdn eile a bhaineann le stadas no le
husaid teanga oifigitla & comhlionadh” agus tugtar
mar shainmhinit ar “‘achtachdn’ in Alt 2 (1) den
Acht ‘reacht n¢ ionstraim arna déanamh faoi
chumhacht a thugtar le reacht”.

Baineann Alt 10(2) (m) den Acht um Pleandil agus
Forbairt 2000 le staddas agus le husdid na Gaeilge
agus ta feidhm tugtha don fhordil sin i bPlean
Forbartha Chontae na Gaillimhe 2003-20009.

Ach ¢ tharla gur feidhmiu praiticidil thordlacha an
Phlean Forbartha Contae agus ceadanna
pleandla ar leith faoin bplean sin a bhi mar dbhar
geardin sa chds seo tuigeadh dom nach raibh
Gdaras ag m'Oifig imscradu offigidil a dhéanamh
sa chds seo.

Bheartaigh mé, dfach, gur cheart an Chomhairle
Contae a chur ar an eolas faoi shubstaint an
gheardin le suil is go mbeadh spéis ag an
gCombhairle féin cuis an gheardin a réiteach de réir
‘spiorad” na reachtaiochta.

Nior thug an Chomhairle aon léargas go raibh
fonn orthu aon leasuithe a dhéanamh sa chds seo
ach a rd go raibh Plean don Ghaeltacht @ réiteach
agus sa chomhthéacs sin “‘go mbreathnofar ar
fheidhmit na gcoinniollacha seo aris mar a
dhéantar go leanunach.”

agreement be made in respect of the percentage
of houses to be sold to Irish-speakers before
development was commenced.

The complainant believed the practice of allowing
development to proceed without the necessary
language clause being agreed, completely
undermined that condition in the planning
permission, the County Development Pan generally
and section 10(2)(m) of the Planning and
Development Act 2000.

My Office has the authority to carry out
investigations under section 21(f) of the Official
Languages Act in the case of allegations that “any
provision of any other enactment relating to the
status or use of an official language was not or is
not being complied with” and enactment is defined
in section 2(1) of the Act “a statute or an instrument
made under a power conferred by a statute!

Section 10(2)(m) of the Planning and Development Act
2000 relates to the status and use of the Irish language
and this provision is reflected in the provisions of the
County Galway Development Plan 2003-2009.

As it was the practical implementation of
provisions of the development plan and specific
planning permission under this plan which was
cause for complaint in this case, it appeared to me
that my Office did not have statutory authority in
this case to carry out an investigation.

| decided, however, that it would be proper to inform
the County Council of the substance of this complaint
in the hopes the Council would have an interest in
resolving the issue under the “spirit” of the Act.

The Council did not give any impression it intended
to make any amendments in this case but said
that a Gaeltacht Plan was being prepared and that
they would in that light "examine again the
functioning of these conditions, as was done on a
regular basis.” (Trans).
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Daondireamh 2006

Ba bhligin daondirimh a bhi in 2006 don
Phriomh-Oifig Staidrimh agus rinneadh roinnt
gearan le m’Oifig le linn na bliana faoi
fhadhbanna a bhi ag baill dirithe den phobal
déiledil le cuid de na gnoéthai a bhain leis an
daondireamh tri Ghaeilge.

Is ceart a rad go bhfeictear dom gur aithin an
Phriomh-Oifig Staidrimh gur cheart seirbhisi a
sholathar tri Ghaeilge agus thug siad le fios do
m'Oifig go ndearna siad gach iarracht déiledil le
daoine ina rogha teanga.

Le linn na bliana 2006 ni raibh scéim teanga faoi
Acht na dTeangacha Offigitla 2003 daingnithe ag
an Aire Gnéthai Pobail, Tuaithe agus Gaeltachta a
shaineodh na dualgais teanga ar leith a bheadh
ar an Offig sin (sa bhreis ar dhualgais dhireacha
an Achta). D& bhri sin, is ar bhonn an
chomhoibrithe a lorg agus a fuair m’Oifig cinamh
iomlan 6n Phriomh-Qifig Staidrimh le geardin 6n
bpobal a réiteach.

Bhi teagmhdil rialta ag m'Oifig le hoifigeach le
Gaeilge de chuid na Priomh-Oifige Staidrimh a bhi
ag obair ar an line chabhrach le linn fheachtas an
daondirimh agus rinne an duine sin gach dicheall
fadhbanna i dtaca le seirbhisi tri Ghaeilge a
leigheas go cui agus go ciallmhar.

I measc na bpriomhdheacrachtal bhi: leaganacha
Béarla amhdin den fhoirm daondirimh a bheith
scaipthe in diteanna dirithe sa Ghaeltacht, gan
tairiscint déanta ar leagan Gaeilge den fhoirm a
sholdathar i gceantar Gaeltachta agus i gceantair
lasmuigh den Ghaeltacht, gan leagan Gaeilge den
fhoirm a bheith ag an diritheoir nuair a iarradh &,
moill a bheith ar an bhfoirm toisc go raibh leagan
Gaeilge de dhith agus, i roinnt casanna, seoladh
(n6 baile fearainn) lionta isteach i mBéarla ar an
bhfoirm roimh ré ag an diritheoir.

Sa chomhthreagras a bhi acu le m'Oifig tar éis an
daondirimh duradh thar ceann na Priomh-Oifige
Staidrimh an méid seo ag tagairt do ghéardin
aonair:

‘Do b'thearr liom muna dtarlédh na deacrachtai
a lugigh t& ach do tharla, in ainneoin dr

Census 2006

2006 was a census year for the Central
Statistics Office and a number of complaints
were made to my Office during the year in
respect of difficulties certain members of the
public had in dealing with matters related to the
census through the medium of Irish.

| should say that it would appear to me that the
Central Statistics Office readily accepted that
services should be provided in Irish and they
advised my Office that they had made every effort
to deal with people in their language of choice.

During the year 2006 there was no language
scheme under the Official Languages Act 2003,
confirmed by the Minister for Community, Rural and
Gaeltacht Affairs in the case the Central Statistics
Office which would specify the obligations on that
Office in relation to the provision of services
through Irish (additional to the direct provisions of
the Act). As a result of that it was on the basis of
cooperation that my Office sought and received
every assistance from the Central Statistics Office
to resolve complaints from the public.

My Office had regular contact with an lIrish
speaking official of the Central Statistics Office who
was assigned to their Helpline during the census
campaign. That official did his utmost to resolve all
difficulties in relation to service through Irish in an
appropriate and sensible manner.

Amongst the main difficulties were: English versions
only of census forms distributed in some Gaeltacht
areas, Irish version of the form not offered in
Gaeltacht areas and in areas outside the Gaeltacht,
enumerators who had not got an Irish version of the
census form when it was requested, delays to the
form because the Irish version was requested and in
some cases, the address (or townland) filed in by the
enumerator in advance in English.

In the correspondence, which took place with my
Office after the census, the following was said on
behalf of the Central Statistics Office in reference to
one complaint:

‘I would prefer if the difficulties you mentioned
had not arisen but they did despite our policies.
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ACHOIMRE AR CHASANNA ROGHNAITHE

SUMMARY OF SELECTED CASES

bpolasaithe. Agus ni hé nar chuireamar béim ar
cheist na Gaeilge le linn ar gedrsafl traendla. Do
dheineamar gach iarracht daoine le Gaeilge a
fhostt sa Ghaeltacht ach ni rabhadar ar fdil i
gconal. D& mbeidis, Iuifeadh sé le ciall go n-
usaidfimis iad.”
Maidir leis an ndsmhaireacht gan ach an leagan
Béarla den fhoirm daondiimh a thairiscint go
gniomhach don phobal duradh thar ceann na Priomh-
Offige Staidrimh go raibh dualgas ar na hdiritheoiri
leagan Gaeilge agus Béarla a bheith ar iompar leo
agus go raibh rogha ag ceann an teaghlaigh pé
leagan den thoirm a bhi uaidh né uaithi a lorg.

Maidir leis an gcoincheap go ndéanfai tairiscint
ghniomhach i gconai le go dtuigfeadh gach duine
go firinneach go raibh rogha dhdirire acu idir
leagan i nGaeilge n6 i mBéarla, duirt an Phriomh-
Offig Staidrimh nar dhoigh “go mbeadh sé sin
praiticivil ar chor ar bith ar bhonn na n-uimhreacha.”

Comharthai béthair

Leanadh le linn na bliana 2006 le patrin
seanbhunaithe de gheardin chun m’Oifige
maidir le fadhbanna le husdid na Gaeilge ar
chomharthai boéthair éagsula ar fud na tire.
Bhain formho6r na ngeardn sin le comharthai le
botuin i leaganacha Gaeilge na logainmneacha
n6 le comharthai i mBéarla amhdin.

T& an polasai stait maidir le husdid na Gaeilge ar
chomharthai béthair na tire seo ar cheann de na
siombaili poibli is sofheicthe de thacaiocht d'Usdid
na teanga anseo.

Nil udaras offigitil ag m'Oifig déiledil le geardin a
bhaineann le husdid na Gaeilge ar chomharthai
béthair (ach i gcdsanna a bhaineann le
logainmneacha Gaeltachta) de bharr struchtur na
reachtaiochta a rialaionn an tabhar seo.

Thagair mé don cheist seo i dTuarascail
Tionscnaimh na hOifige (2004).

Bheadh udards ag an Oifig seo imscrudu oifigidil
a dhéanamh i gcds nach raibh Udards ditidil ag
clof le hachtachdn a bhaineann le staddas no le
husaid na Gaeilge.

And it wasn't that we hadnt stressed the
question of Irish during our training courses. We
made every effort to employ Irish speakers in
the Gaeltacht but they were not always
available. If they were, it would stand to reason
that we would use them.” (Trans)

As regards the practice of only actively offering the
English version of the census form to the public it
was said on behalf of the Central Statistics Office
that the enumerators were obliged to carry both
the Irish and English versions of the form and that
the head of the household had the choice as to
which version of the form they required.

As regards the concept that an active offer would
always be made so that everybody would
understand that they had a real choice between
the Irish and English versions the Central Statistics
Office said that they didn't think that ‘it would be at
all practical based on the numbers.” (Trans)

Road Signs

The established pattern of complaints to my
Office in relation to the use of Irish on various
road signs throughout the country continued in
2006. Most of the complaints related to errors in
the Irish versions of placenames or to signs in
English only.

The policy of the state in relation to the use of
Irish on road signs is one of the most visible
public manifestations of the state’s support for
the language.

My Office does not have statutory authority to
deal officially with complaints in relation to the
use of Irish on roadsigns (apart from those
with Gaeltacht placenames) as a result of
the structure of the legislation that regulates
this matter.

| referred to this issue in the Inaugural Report of the
Office (2004).

This Office would have the authority to conduct an
official investigation in a situation where a local
authority was not complying with an enactment in
regard to the status or use of Irish.
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Ach ni lonstraim

ag na

(Reacht no
Reachtuil) atd mar bhunus dlithidil
comharthai bothair.

achtachdn

Ciorclan agus ladmhleabhar
(“Traffic  Signs  Manual’) a
foilsiodh i 1996  mar
orduchdin ghineardlta faoin
Acht um Thracht ar Bhoithre
1961 a leag amach treoir
chuimsitheach na Roinne
Comhshaoil i leith  na
gcomharthai  boéthair. Faoi
stidir na Roinne lompair atd
an gnd seo anois.

G dimh
GALWAY

Déanann m’'Oifig teagmhdil go rialta de réir
‘spiorad” na reachtaiochta le hudardis ditidla i
dtaca le geardin faoi Usdid na Gaeilge ar a geuid
comharthaiochta agus meabhraitear na dualgais
teanga atd orthu de réir chiorclan agus
ldmhleabhar na Roinne, ach ni féidir linn aon
chéimeanna offigitla eile a thogdil ach a
gcomhoibrit a lorg le déiledil le geardin an phobail.

Ina measc siud a rinne teagmhdail liom faoin geeist
seo le linn na bliana bhi iriseoir a deagraigh
comortas i gcomhar le stdisiun raidio ditidil do na
samplal is measa de bhotlin Ghaeilge ar
chomharthaf poibli. Seoladh lion an-mhdér samplai
de bhotuin chuige in achar gairid agus ceapadh
gurb é an sampla ba mheasa nd comhartha
bothair poibli a thug “GarNimh” in dit “Gaillimh” mar
leagan Gaeilge ar “Galway.”

Le linn na bliana léirigh cuid mhor tdardis ditidla
agus an tUdaras um Boithre Ndisiunta dearcadh
an-dearfach i gcuid mhaith cdsanna maidir leis na
céimeanna cui a thoégdil le botlin bhunusacha a
cheartd nuair a rinne M'Oifig teagmhail leo. Ach is
léir gur fadhb leanunach agus fhorleathan i seo
nach doécha gur féidir i a réiteach go sdasuil gan
iniichadh ndisitnta aon uaire, clar ceartdchdin le
botlin ar chomharthaiocht bhothair na tire a
chealt go hiomldn agus coéras foirfe le cinntid
nach n-Udaraftear comharthal nua a chrochadh
gan a geruinneas a dhearbhd.

on ol Caman
T a3 o Ca o

However, the legal basis for the use of Irish on road
signage is not governed by an enactment (Act or
Statutory Instrument).

Circulars  and a manual
(‘Traffic ~ Signs ~ Manual’)
published in 1996 as a general
-+ order under the Road Traffic
Act 1961, provided local
authorities with comprehensive
guidance from the Department
of the Environment in relation
to road signs. This matter is
now under the direction of the
Department of Transport.

This Office regularly contacts local authorities
under the “spirit’” of the legislation in relation to
complaints about the use of Irish in their signs and
reminds them of their language duties under the
Department’s circulars and manual but we cannot
take any other official step and can only seek their
cooperation in tackling complaints from the public.

Among those who contacted me about this matter
during the past year was a journalist who
organised a competition in conjunction with a local
radio station to find the worst examples of errors in
Irish on road signs. Within a short period, he was
sent many example of errors, perhaps the worst of
which was a road sign that gave “GarNimh” in
place of “Gaillimh” as the Irish version of ‘Galway’”.

During the year most local authorities and the
National Roads Authority displayed a very positive
attitude in many instances with regard to the taking
of appropriate steps to correct basic Irish
language errors, when contacted by my Office.
However it is obvious that this is a continuing and
widespread problem which probably cannot be
solved satisfactorily without a once off national
audit, a correction programme to completely
eliminate errors on road signs throughout the
country and the establishment of an effective
system to ensure the erection of new signs is not
authorised until their accuracy has been verified.
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CURSAI AIRGEADAIS
FINANCIAL MATTERS

Bhi buiséad €731,000 curtha ar fdil don Oifig don
bhliain 2006. Ta cuntais na hOifige curtha faoi
bhrdaid an Ard-Reachtaire Cuntas agus Ciste lena
n-iniichadh de réir Alt 8(2) den Dara Sceideal
d’Acht na dTeangacha Oifigitula 2003.

A luaithe agus is féidir tar €is an initchta, déanfaidh
an Coimisinéir Teanga céip de na cuntais sin, N6
de cibé sleachta as na cuntais sin a shonroidh an
tAire Gnothal Pobail, Tuaithe agus Gaeltachta, mar
aon le tuarascdil an Ard-Reachtaire Cuntas agus
Ciste maidir leis na cuntais, a chur i lathair an Aire.
Beidh coipeanna de na doiciméid sin a leagan
faoi bhrdid gach ceann de Thithe an Oireachtais.
Foilseofar freisin iad ar shuiomh gréasdin na
hQOifige.

A budget of €731,000 was provided for the
Office for the year 2006. The accounts of the
Office have been submitted to the Comptroller
and Auditor General for audit in accordance with
Section 8(2) of the Second Schedule of the
Official Languages Act 2003.

As soon as may be after the audit, a copy of those
accounts, or of such extracts from those accounts
as the Minister for Community, Rural and Gaeltacht
Affairs may specify, together with the report of the
Comptroller and Auditor General on the accounts,
shall be presented to the Minister. Copies of the
documents shall be laid before each House of the
Oireachtas. They will be published also on the
Office’s website..
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FOIREANN AGUS SONRAI TEAGMHALA

STAFF AND CONTACT DETAILS

Foireann Staff

Damhnait
Ui Mhaolduin

Sedn
O Cuirredin

AP 3

-

An Coimisinéir Teanga Bainisteoir Oifige / Office Manager

Cait Ui
Mhaoilriain

Ciardn
O Rdéighne

&
Oifigeach Feidhmitchain /
Executive Officer

Orla

de Burca

Ardoifigeach Feidhmiuchdin /
Higher Executive Officer

Offigeach Cléireachais / Clerical Officer Offigeach Cléireachais / Clerical Officer

Teagmbhail Contact details
Is féidir teagmhdil a dhéanamh leis an Oifig trid an Contact can be made with this Office by post,
bpost, ar facs, le fiomhphost N6 ar an teileafon ar fax, email or telephone at the cost of a local call,
chostas Glao Aititil, mar seo a leanas: as follows:
POST: An Coimisinéir Teanga POST: An Coimisinéir Teanga

An Spidéal An Spidéal

Co. na Gaillimhe Co. Galway

Eire Ireland
FON .. ... . 091-504 006 ...................................... PHONE
GLAOAITIUIL ..........oo o, 1890-504 006 ...................................... Lo-Call
FACS. ... ... . . 091-504 036......................... . FAX
RIOMHPHOST . ... eolas@coimisineirie. ................................... EMAIL
SUIOMH GREASAIN........................... www.coimisineirie ..................... ... WEBSITE
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Notar:

An leagan Gaeilge an bhunchdip den tuarascdail seo.
The Irish language version is the original text of this report. Dearadh/Design:  wwwjdkdesignnet  Teil/Tel: 071 9120905




A\

An Coimisinéir Teanga

A\ 4

An Colmisingdr Teango
A&n Spldénl

Co. no Galllimhe

Eire

Tafleatdn / Telephane: 081-504006

Glao Akl / Lo-Call Numbaer: 1890-50420086
Enceulmhie F Pax Mumbers 091-504038
Hiomhphost / Emall ealos Seoimisinaleks

idirtion ¢ Intmat wanawooimis otk
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