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RAITEAS MISIN

“Ag cosaint cearta teanga”

Seirbhis neamhspleach d’ardchaighdean a
chur ar fail i gcomhlionadh ar ndualgas
reachtuil le cinntiu go ndéanann an statchoéras
peart de réir a bhriathair maidir le

cearta teanga.

Cothrom na féinne a chinntid do chéach tri
ghearéin maidir le deacrachtai teacht ar
sheirbhisi poibli tri Ghaeilge a laimhseail ar
bhealach até éifeachtach, gairmiuil agus
neamhchlaonta.

Eolas soiléir, cruinn a chur ar fail:
e don phobal maidir le cearta teanga, agus
e do chomhlachtai poibli maidir le dualgais teanga.

: MISSION STATEMENT

“Protecting Language Rights”

To provide an independent quality service
whilst fulfilling our statutory obligations to
ensure state compliance in relation to

: language rights.

To ensure fairness for all by dealing in an

: efficient, professional and impartial

manner with complaints regarding difficulties
: in accessing public services through

the medium of Irish.

: To provide clear and accurate information:
: e to the public in relation to language rights, and
. * to public bodies in relation to language obligations.
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REAMHRA

Cloch mhile shuntasach a bhi sa bhliain 2009 i saolré na hQifige
seo sa mhéid is gur thug si chun criche, geall leis, mo théarma
6 bliana mar an chéad Choimisinéir Teanga.

Glacaim leis gan cheist gur onéir a bhi ann dom an deis a bheith
tugtha dom an Oifig nua reachtuil, neamhspleach seo a bhunu
agus a fhorbairt 6n mbliain 2004 i leith. Ba mhaith liom ag an
trath seo mo bhuiochas a chur in iUl doibh siud ar fad a
chabhraigh le comhlionadh fheidhmeanna na hOifige i
gcaitheamh na tréimhse ama seo.

Ginearalta

Ta dha rud dhearfacha is féidir a réa go cinnte ag deireadh na

tréimhse ama seo:

e go bhfuil forbairt airithe déanta ag cuid mhoér den statchoéras
ar lion agus ar chaighdean na seirbhisi a chuirtear ar fail tri
Ghaeilge, agus

e go bhfuil méadu ar thuiscint an phobail agus an statchérais
ar chearta teanga.

Os a choinne sin, t& bearnai suntasacha fés idir leibhéal na
seirbhise a sholathraitear tri Ghaeilge i gcomparaid leis na
seirbhisi céanna sin tri Bhéarla. Tionscnamh fadtéarmach a
bheidh ann a chinntiu go lionfar na bearnai sin.

Baineann solathar seirbhisi tri Ghaeilge, thar aon ni eile, le
cumas teanga na foirne sa statchdras. Go dti go dtugtar
aghaidh ar an bhfiric sin ar bhealach réalaioch agus tomhaiste,
ni bheidh sé furasta na bearnai a lionadh.

Chomh maith leis sin, go dti go mbionn an pobal fiormhuinineach
maidir le seirbhisi a bheith ar fail tri Ghaeilge atd ar
chomhchaighdean lena macasamhail tri Bhéarla, braithfear nach
bhfuil de rogha ag daocine ach a gcearta agus a mianta teanga a
thréigean agus géilleadh don Bhéarla éigeantach.

Seo é an spéas ina mairimid agus is iad seo na hébhair a
gcaithfear dul i ngleic leo.

Mura féidir le daoine an Ghaeilge a Usaid go furasta agus iad i
mbun gnothal leis an stat né lena chuid ball, baintear an bonn 6
bhailiocht an choincheapa den stat a bheith ag tabhairt
tacaiochta da chéad teanga oifigitil, biodh si ina teanga
dhuchais a thugtar anuas 6 ghluin go gluin sa Ghaeltacht n¢ ina
teanga a fhoghlaimitear sa choéras oideachais go naisiunta.

Mé& thacaionn an stat le sealbhd na teanga mar theanga
dhdchais sa Ghaeltacht agus ma éilitear ar an aos scoile go
naisiinta an teanga a fhoghlaim, luionn sé le réasun go
gcaithfidh an stat céanna Uséid na teanga ag an bpobal sin a
éascu, go hairithe agus iad ag déileéil le heagraiochtai stait.
B'théidir gur saothar in aisce a bheidh in iarrachtai an stait i leith
na ceiste seo mura gcothaltear agus mura slanaitear go
gniomhach an nasc idir sealbht agus Usaid na teanga.
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FOREWORD

The year 2009 was a significant milestone in the life of this Office
in that it marked the imminent end of my 6 year term as the first
Coimisinéir Teanga.

| accept without question that it was an honour to have been
given the opportunity from 2004 onwards to establish and
develop this new statutory, independent Office. | would like at
this stage to express my thanks to all those who helped in the
performance of the functions of the Office during this period.

General

Two positive claims can be made with certainty at the end of this

period:

e that many of the state’s public bodies have made progress
in relation to the quantity and quality of services provided
through Irish, and

e that awareness of language rights has increased amongst
the public in general and within the public sector.

On the other hand, there are still significant gaps between the
level of service provided through Irish in comparison with the
same services through English. Ensuring the closure of those
gaps will be a long-term project.

The supply of services through Irish is dependent, above all
else, on the language capacity of staff in the state sector. Until
this fact is addressed in a realistic and measured way, the gaps
will not easily be filled.

In addition, until there is strong public confidence that services
through Irish are available on an equal footing with services
through English, people will feel that there is little choice other
than to abandon their language rights and wishes and to
concede to compulsory English.

This is the space in which we are operating and these are the
matters which need to be addressed.

The whole concept of the state’s positive support for its first
official language, either as a native language handed down
though the generations in the Gaeltacht or as a language taught
through the education system nationally, loses validity if that
language cannot be used with ease in conducting business with
the state itself or its component parts.

If the state supports the acquisition of the language as a native
language in the Gaeltacht and if it insists that students nationally
are required to study the language, it stands to reason that the
same state must facilitate the use of the language by those
people, especially in their dealings with state organisations. The
state’s efforts in this regard may be in vain if the link between
language acquisition and usage is not actively encouraged and
promoted.
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Straitéis 20 Bliain don Ghaeilge

Bhi foilsiu Straitéis 20 Bliain don Ghaeilge 2010 — 2030 (dréacht)
ag an rialtas le linn 2009 ina ghniomh an-suntasach. Moladh
bearta i réimse amhain den dréacht sin le cinntid go mbeidh
cion nios moé d’thoireann na seirbhise poibli in ann feidhmid i
nGaeilge go firinneach agus in ann seirbhisi a sheachadadh i
nGaeilge do chustaiméiri a bhionn & iarraidh sin. Moladh go
ndéanfai sin tri chlair feasacht teanga agus clair oiliuna teanga
a fhorbairt/a neartd. Maidir le cur leis an gcohdrt seirbhiseach
poibli até in ann feidhmiu go datheangach, duradh go mbeadh
comhshocruithe cui le ceapadh ag an Roinn Airgeadais agus ag
an tSeirbhis um Cheapachain Phoibli agus go mbundfai na
socruithe sin thar am, ¢s rud é go bhfuil srianta i bhfeidhm faoi
lathair ar earcaiocht chuig an earnail phoibli.

Cé gur maith ann na bearta seo sa dréachtstraitéis, nil siad
chomh laidir, chomh soiléir né chomh dearfach lena raibh molta
sa réimse seo agamsa nd ag an ngrupa comhairleach de
shaineolaithe idirnaisiunta a tugadh le chéile faoi stiuir Fiontar,
Ollscoil Chathair Bhaile Atha Cliath mar chuid d’'ullmhid na
dréachtstraitéise. Bhi an grupa sin ar aon fhocal liom faoin
riachtanas dul i ngleic le heaspa foirne le Gaeilge sa tseirbhis
phoibli ag trath na hearcaiochta. Mhol an gripa comhairleach
an méid seo:

“De dheasca a laghad d’oibrithe na hearnala poibli a bhfuil sé
d’acmhainn iontu seirbhisi poibli a sheachadadh tri Ghaeilge, is
ga gniomh cothromuchain chun a chinntid go mbeidh lion
ddthanach foirne sa tseirbhis phoibli ata innidil ar an nGaeilge.
Molaimid da réir sin ceanglas a thabhairt isteach aris i dtaca le
scileanna Gaeilge san earndil phoibli tri scéim earcaiochta a
cheapadh a bheadh i bhfabhar daoine innidla datheangacha.”

Gearain & Imscruduithe

Ba i an bhliain 2009 an bhliain ba mho ar cuireadh gearain 6n
bpobal i lathair m’Oifigse ¢ bunaiodh i maidir le deacrachtai né
fadhbanna le seirbhisi stait tri Ghaeilge. Rinneadh 687 gearan
éagsuil leis an Oifig le linn na bliana, méadu 15% ar an mbliain
roimhe sin. Léirionn na staitistici gur dhéileail an Oifig le
beagnach 3,000 gearan ar fad 6 bunaiodh i sa bhliain 2004.
Réitiodh formhér mér na gcasanna sin tri chomhairle a sholathar
don ghearanach n¢ tri idirbheartaiocht neamhfhoirmidil leis an
gcomhlacht poibli cui. Is mér agam an comhoibrit a tugadh
d’fhoireann na hQifige sa ghné seo. Glacaim buiochas ar leith le
statseirbhisigh agus le seirbhisigh phoibli as a gcunamh chun
gearain 6n bpobal a réiteach ar an mbealach sin. Aithnim freisin
an dua a chaith méran acu le cinntit go raibh dualgais reachtula
teanga & gcomhlionadh go cui.

Seoladh 17 gcinn d'imscruduithe foirmitla le linn na bliana 2009
sa bhreis ar phéire a bhi fés idir lamha ¢ dheireadh na bliana
roimhe sin. Tugadh chun criche 16 cinn de na himscruaduithe sin
agus scoradh de phéire eile nuair a thainig na comhlachtai

20 Year Strategy for the Irish Language

The publication during 2009 of the 20 Year Strategy for the Irish
Language 2010 — 2030 (draft) by the government was of great
significance. One element of the draft was the inclusion of
recommendations to ensure that a higher proportion of public
service staff is truly capable of functioning in Irish and can deliver
services in Irish to customers who seek them. It recommended
that this be achieved through the development/strengthening of
language awareness and language training programmes. To
increase the cohort of public servants who are functioning
bilinguals, the Department of Finance and the Public
Appointments Service would be required to devise appropriate
arrangements, to be put in place over time, recognising the
present constraints on public sector recruitment.

Although these recommendations in the draft strategy are to be
welcomed, they are neither as strong, clear or positive as those
which | had made or which were made by the advisory group of
international experts led by Fiontar, Dublin City University as
part of the draft strategy’s preparation. That group supported my
contention that a lack of staff with competence in Irish in the
public sector should be dealt with at the recruitment stage. They
made the following recommendation:

“Due to the low level of public sector workers with the capacity
to deliver public services through lIrish, a rebalancing action is
required to ensure an adequate number of staff with
competence in the Irish language in the public service.
Therefore, we recommend the reintroduction of a requirement
regarding Irish language skills in the public sector by devising a
recruitment policy in favour of competent bilinguals.”

Complaints & Investigations

More complaints were made by members of the public to my
Office in 2009 about difficulties or problems accessing state
services through Irish than in any other year since the Office was
established. A total of 687 complaints were made to the Office
which was an increase of 15% on the previous year. The
statistics show that the Office dealt with almost 3,000 complaints
in total since it was established in 2004. Most of those
complaints were dealt with by the provision of advice to the
complainant or through informal negotiations with the
appropriate public body. | greatly appreciate the cooperation
received by the staff of the Office in these matters. | especially
wish to thank civil servants and public servants for their help in
resolving complaints from the public in this manner. | also
recognise the effort made by many of them to ensure that
statutory language obligations were complied with.

A total of 17 formal investigations were commenced during 2009
in addition to two which were ongoing from the end of the
previous year. 16 of those investigations were completed and
two others were discontinued when the public bodies




poibli a bhi i gceist ar chomhaontd sasuil le m’Oifig. Bhi
imscruadud amhain fos idir lamha ag deireadh na bliana.

O ghearain nar réitiodh trid an gcéras neamhfhoirmidil réitithe
gearan a d’eascair 11 cheann de na himscraduithe agus is 6
fheidhm faireachain na hOifige mar ghniomhaireacht
ghéillidlachta a thainig an chuid eile. As na 16 imscrudu ar
eisiodh tuarascéalacha criochnula ina leith, rinneadh
fionnachtana i gcoinne na gcomhlachtai poibli cui i 13 chas acu
agus sa 3 chés eile, cinneadh nar shéaraigh na comhlachtaf
poibli cul a ndualgais reachtula teanga.

Cinneadh i dtri imscrudu éagsula gur sharaigh Feidhmeannacht
na Seirbhise Slainte dualgais reachtula teanga. Chruthaigh dha
imscrudu ar leith go raibh dualgais saraithe ag an Roinn
Oideachais agus Eolaiochta agus b’amhlaidh an scéal i gcéas
amhain ag an Roinn Gnéthal Eachtracha agus ag Oifig na
gCoimisinéiri loncaim. Rinne dha udaras éitiula, Comhairle
Contae na Gaillimhe agus Comhairle Contae Fhine Gall, failli ina
ndualgais teanga de réir imscruduithe. Bhi teip i gcomhlionadh
dualgais reachtula teanga i gceist freisin i gcas na gcomhlachtai
poibli seo a leanas: An Chomhairle Ealaion, Ard-Mhusaem na
hEireann, Oifig an Choimisinéara Faisnéise agus larnrod Eireann.

D’fhonn amhras a sheachaint, is ceart a ra gur bhain na
himscruduithe i mbeagnach gach céas le habhair shonracha ar
leith seachas le tiomantas ginearalta maidir le forfheidhmiu
dualgais reachtila teanga. D& bhri sin, ma theip ar
chomhlachtai poibli dualgais teanga ar leith a chomhlionadh go
cuf, nf hionann sin agus a ra go raibh failli & déanamh acu i leith
dualgais teanga go ginearalta na go raibh foralacha Acht na
dTeangacha Oifigiula i gcoitinne a saru acu.

Géilliulacht

Le linn 2009, lean m’Oifig le mionchlar inidchtai ar chomhlachtai
poibli le monatéireacht a dhéanamh ar chomhlionadh
fhoralacha Acht na dTeangacha QOifigidla. Bhain na hinidchtai
sin le gnéithe ar leith de na dualgais dhireacha faoin Acht féin,
leis na Rialachain atd déanta faoin Acht agus le scéimeanna
reachtula teanga. Rinneadh inidchtai freisin le cinntid go raibh
na moltai a bhi déanta de thoradh imscruduithe go dti seo &
gcomhlionadh go cui. Ta eolas cuimsitheach tugtha faoin ngné
seo d'obair na hOifige sa chaibidil dar teideal “Faireachan” sa
tuarascail seo.

Combhairle & Cumarsaid

Thainig méadu an-suntasach le linn 2009 ar obair na hOifige i
dtaca le comhairle a sholathar do chomhlachtal poibli facina
ndualgais reachtula teanga. Eagraiodh seimineair eolais ar fud
na tire d'fhostaithe stait agus d'fhreastail ionadaithe ¢ 160
comhlacht poibli ar na hoécaidi sin. Anuas air sin, cuireadh
seisitin eolais ar leith ar fail do bhainistiocht 45 comhlacht
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concerned reached satisfactory agreements with my Office.
One investigation remained ongoing at year-end.

Complaints which could not be resolved through the informal
complaints resolution process led to 11 of the investigations,
while the rest were as a result of the monitoring function of the
Office acting as a compliance agency. Of the 16 investigations
where final reports were issued, findings were made in 13 cases
against the public bodies concerned while in the remaining
three cases, the public bodies concerned were found not to
have breached their statutory language duties.

Three different investigations found the Health Service Executive
to have breached statutory language obligations. Findings were
made against the Department of Education and Science in two
separate investigations while the Department of Foreign Affairs
and the Office of the Revenue Commissioners were found to
have breached language legislation on one occasion each. Two
local authorities, Galway County Council and Fingal County
Council, were found in investigations to have failed to comply
with statutory duties. The following public bodies were also
found to have failed to comply with statutory language
obligations: the Arts Council, the National Museum of Ireland,
the Office of the Information Commissioner and larnréd Eireann.

In the interests of clarity, it should be stated that nearly all of the
investigations involved very specific issues rather than general
commitment to the implementation of statutory language
obligations. Consequently, if public bodies failed to comply
appropriately with specific language obligations, this should not
necessarily be taken to mean that they were generally negligent
in relation to their language obligations or in relation to the
provisions of the Official Languages Act.

Compliance

Throughout 2009, my Office continued with a detailed audit
programme of public bodies to monitor compliance with
provisions of the Official Languages Act. These audits focused
on specific direct provisions of the Act, on Regulations made
under the Act and on statutory language schemes. Audits were
also carried out to ensure appropriate compliance with the
recommendations of previous investigations. Comprehensive
information on this aspect of the Office’s work is given in the
chapter entitled “Monitoring” in this report.

Advice & Communications

There was a very significant increase during 2009 in the
provision by my Office of advice to public bodies in relation to
their statutory language duties. Information seminars were
organised throughout the country for state sector employees
and representatives of 160 public bodies attended these
briefings. In addition, individual information sessions were
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poibli. Bhain na feachtais seo le heolas a scaipeadh faoi na
Rialachain nua a thainig i bhfeidhm ar an 1 Marta 2009 i dtaca
le husaid na Gaeilge ar chomharthaiocht, ar staiseandireacht
agus ar fhoralacha eile na reachtaiochta.

Diol suntais € gur thainig méadu ollmhér — 153% d’ardd 6n
mbliain roimhe sin — ar lion na n-iarratas a thainig chugainn ar
chomhairle facina ndualgais teanga ¢ fhostaithe i gcomhlachtai
poibli. Rinneadh 377 iarratas ar chomhairle da leithéid in 2009 i
gcomparéid le 149 sa bhliain 2008.

Seoladh feachtais eolais ar leith i dtaca le husaid na Gaeilge sna
cuirteanna agus maidir le husaid na Gaeilge ar chomharthai
trachta.

Ba i an bhliain 2009 an chéad bhliain ¢ bunaiodh an QOifig a
raibh nios mé na milliin “amas” ar an suiomh gréasain
www.coimisineir.ie, méadu 57% ar an mbliain roimhe sin.
Rinneadh ioslédail le linn na bliana ar bheagnach 30,000 coip
leictreonach den Treoirleabhar datheangach ar Acht na
dTeangacha Oifigitula 2003. T& tuilleadh eolais faoin obair
chomhairleach agus chumarséide a rinne an Oifig le linn 2009 le
fail sa chaibidil dar teideal “Seirbhisi Eolais agus Cumarsaide”
sa tuarascail seo.

Scéimeanna Teanga

Léirigh mé imnf i dtuarascéil bhliantuil 2008 faoin mhoill a bhi ar
dhaingniu an dara babhta scéimeanna teanga le comhlachtai
poibli. Failtim roimh dhaingnit 8 gcinn de dhara scéimeanna
teanga nua le linn 2009. Daingniodh 15 scéim nua den chéad
bhabhta freisin.

Mhéadaigh lion na gcomhlachtal poibli, afach, a raibh a gcéad
scéimeanna imithe “in éag” orthu, mar a deirtear i bhfo-alt 15(1)
den Acht, go dti 33 ag deireadh na bliana. Cé go mbeidh ar na
comhlachtal poibli ata i gceist leanuint de sholathar seirbhisf tri
Ghaeilge mar a bhi geallta ina gcéad scéim teanga, ciallaionn
sé seo nach mbeidh tuilleadh forbartha le déanamh ar na
seirbhisf sin in éagmais scéim nua. Creidim go bhfuil g& le
tuilleadh dldis a chur le comhaontu agus le daingnit dara
scéimeanna teanga chun folus a sheachaint sa dul chun cinn
ata le déanamh.

Faoi dheireadh na bliana 2009, bhi lion na gcomhlachtal poibli a
raibh dualgais éirithe teanga orthu daingnithe i scéimeanna
teanga (biodh na scéimeanna sin ina gcéad scéimeanna, dara
scéimeanna né scéimeanna a bhi imithe “in éag”) méadaithe go
dti 181, faoi bhun 30% de chomhlachtai poibli na tire ata faoi
scath na reachtaiochta.
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provided for the management teams of 45 public bodies. These
campaigns were aimed at increasing awareness of the
Regulations which came into effect on 1 March 2009 in relation
to the use of Irish on signage, stationery and on other provisions
of the legislation.

It is significant that a substantial increase — a 153% increase on
the previous year — was recorded in the number of requests
received from employees of public bodies for advice in relation
to language obligations. A total of 377 requests of that nature
were dealt with in 2009 compared to 149 in 2008.

Specific information campaigns were undertaken in relation to
the use of Irish in the courts and the use of Irish on road signs.

For the first time since the establishment of the Office, more than
one million “hits” were made on our website www.coimisineir.ie
in 2009, a 57% increase on the previous year. During the year,
nearly 30,000 electronic copies of the bilingual Guidebook to the
Official Languages Act 2003, were downloaded from the
website. Further information on the advisory and
communications work of the Office during 2009 is provided in
the chapter entitled “Information and Communication Services”
in this report.

Language schemes

| expressed concern in the 2008 annual report at the delay in the
confirmation of the second round of language schemes with
public bodies. | welcome the confirmation of 8 second round
language schemes during 2009. A further 15 first round
schemes were also confirmed during the year.

The number of public bodies whose first language schemes had
reached “expiration” as outlined in subsection 15(1) of the Act
increased, however, during the year to 33. Although such public
bodies are required to continue with the provision of services
through Irish in accordance with the commitments of their first
schemes, no development of these services is required in the
absence of new schemes. | believe that the drive to agree and
confirm second round schemes needs to be intensified to avoid
a vacuum in potential progress.

By the end of 2009, the number of public bodies which had
particular language obligations confirmed in language schemes
(be they first schemes, second round schemes, or schemes
which had reached “expiration”) had increased to 181, less than
30% of the state’s public bodies which come under the remit of
the legislation.




Foireann & Combhoibriu

Dala cuid mhor eile den statchoras, bhi fadhbanna suntasacha
foirne tagtha chun cinn san Qifig ag deireadh na bliana 2009 de
bharr an choisc ar earcaiocht. Ta cuodta foirne d’ochtar
statseirbhiseach ceadaithe don Oifig ach bhi lion na bhfoluntas
méadaithe go péire faoi dheireadh na bliana 2009. Is ionann sin
agus an Oifig a bheith ag feidhmiu le 25% nios 0 na an t-
fosmhéid foirne a bhi ceadaithe di, ag trath is Iéir obair na
hOifige a bheith ag méadu.

Thug an Roinn Gnoéthai Pobail, Tuaithe agus Gaeltachta — ata
freagrach i gcomhar leis an Roinn Airgeadais as solathar foirne
na hOifige - le fios i ndeireadh 2009 go mbeadh athbhreithnid &
dhéanamh aici ar chuarsal foirne sa Roinn agus go mbeadh
athdhaileadh &irithe foirne & dhéanamh aici go luath sa bhliain
2010. Ach, ar nddigh, ta foluntais foirne ag an Roinn féin freisin.

Is ceart a aithint go mbeadh sé ionann agus dodhéanta na
dualgais reachtila ata leagtha ag an Oireachas ar an Oifig a
chomhlionadh go cui mura mbeadh an fhoireann ata
riachtanach chuige sin ar fail. Glacaim leis an deis seo le mo
bhuiochas pearsanta a chur in iul don fhoireann oibre as a
nduthracht agus a ndilseacht le linn na bliana. Glacaim
buiochas freisin leis an Aire Gnoéthai Pobail, Tuaithe agus
Gaeltachta agus le foireann a Roinne.

Go deimhin, fuair m’Oifig comhoibrit an-mhaith ar fad ¢ iliomad
daoine le linn na bliana agus aris, ba mhaith liom an deis seo a
thapu le buiochas a ghlacadh leosan freisin. Ina measc, bhi
fostaithe de chuid na statseirbhise agus na seirbhise poibli i
gcoitinne, ionadaithe 6 eagraiochtal Gaeilge agus Gaeltachta,
na meain chumarsaide, lucht taighde agus acaduil agus iliomad
daoine eile nach iad.
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Staff & Cooperation

As in much of the state sector, significant staff problems had
arisen in the Office by the end of 2009 as a result of the
recruitment embargo. While a quota of eight civil servants has
been sanctioned for the Office, the number of vacancies had
risen to two by year-end. In effect, this left the Office functioning
with 25% less than the minimum staff sanctioned at a time when
it is clear that the workload of the Office is increasing.

The Department of Community, Rural and Gaeltacht Affairs —
which is responsible in association with the Department of
Finance for the provision of staff to the Office — indicated at the
end of 2009 that it was undertaking a review of staffing within the
Department itself and that some redistribution of staff would be
made in early 2010. The Department, however, also has staff
shortages of its own.

It must be acknowledged that it would be practically impossible
to carry out the statutory obligations placed by the Oireachtas
on the Office appropriately without the proper staffing allocation.
| would like to take this opportunity to offer my personal thanks
to the staff for their enthusiasm and commitment to the work
throughout the year. | would also like to thank the Minister for
Community, Rural and Gaeltacht Affairs and the staff of his
Department.

Indeed my Office also received excellent cooperation from
many people during the year and again, | would like to take this
opportunity to thank them also. Included here are employees of
the civil service and public service in general, representatives of
Irish language and Gaeltacht organisations, the media,
researchers and academics and many others.

Seisiun eolais le foireann na Roinne Gnothai Sdisialacha agus Teaghlaigh.
Information session with staff of the Department of Social and Family Affairs.
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CULRA

Cheap an tUachtaran mé mar Choimisinéir Teanga go foirmiuil
ar an 23 Feabhra 2004 ar chomhairle an Rialtais tar éis do Thithe
an Oireachtais run a rith ag moladh an cheapachain.

Cuireadh tus gan mhoill ina dhiaidh sin le bunu na hQifige agus
is | seo an séu tuarascail bhlianttil de chuid m’Oifige. Ta
mionchur sios ar obair na hOifige go dti seo sna tuarascalacha
bliantila ata ar fail ar shuiomh gréasain na hOifige
www.coimisineir.ie. Ta fail ar an suiomh freisin ar na cuntais
airgeadais chui.

Oifig neamhspleach reachtuil i Oifig an Choimisinéara Teanga a
bhfuil sé mar chiram uirthi monatdireacht a dhéanamh ar an
gcaoi a bhfuil fordlacha Acht na dTeangacha QOifigitla 2003 a
gcomhlionadh ag comhlachtaf poibli an stait. Déanann an Oifig
gach beart riachtanach chun a chinntid go gcomhlionann
comhlachtal poibli a ndualgais faocin Acht féin, faoi na Rialachain
faoin Acht agus faoi scéimeanna teanga, san ait arb ann déibh.

Fiosraionn an Oifig gearain 6n bpobal i gcasanna ina gcreidtear
go bhfuil teipthe ar chomhlachtai poibli a ndualgais a
chomhlionadh faoi Acht na dTeangacha Oifigitla. Fiosraionn an
Qifig freisin aon ghearan baili ina liomhnaitear nach bhfuil forail
d’aon achtachan eile a bhaineann le stadas né le husaid na
Gaeilge & comhlionadh.

Cuireann m’Oifig comhairle ar fail don phobal maidir lena
gcearta teanga agus comhairle ar chomhlachtai poibli maidir
lena ndualgais teanga faoin Acht. Ta sé mar phriomhchuspaéir
ag an Acht a chinntit go solathraionn an statseirbhis agus an
tseirbhis phoibli seirbhisi Gaeilge nios lionmhaire agus ar
chaighdean nios airde thar thréimhse ama.

Bheadh suil go mbeadh sé mar thoradh ar fheidhmitd an Achta
go gcruthdfai spas nua don Ghaeilge i gcéras riarachain phoibli
na tire. Is Iéirid é ar ghné amhain de pholasai an stait i leith na
Gaeilge agus ta sé mar thaca leis na hiarrachtai eile an teanga a
chur chun cinn san oideachas, sa chraoltdireacht, sna healaiona,
i saol na Gaeltachta agus i gcursai an tsaoil go ginearalta.

Shinigh an tUachtaran Acht na dTeangacha Qifigitla ina dhli ar
an 14 Iuil 2003 agus tri bliana ina dhiaidh sin ar an 14 [uil 2006,
thainig gach forail den Acht nach raibh tagtha i bhfeidhm le
hOrdu Aire roimhe sin i bhfeidhm go hoifigitil. Chiallaigh sin go
raibh bunus reachtuil 6n data sin ar aghaidh le gach foréil de
chuid an Achta.

Is ar an 1 Deireadh Fémhair 2008 a shinigh an tAire Gnoéthai
Pobail, Tuaithe agus Gaeltachta na Rialachain um Acht na
dTeangacha Oifigitla 2003 (Alt 9) 2008 (I.R. Uimh. 391 de
2008). Ba ¢ an data feidhme ba thuisce faoi na Rialachain néa an
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BACKGROUND

The President formally appointed me as Coimisinéir Teanga on
23 February 2004 on the advice of Government following a
resolution passed by Dail Eireann and Seanad Eireann
recommending the appointment.

The process of establishing the new Office began soon
afterwards and this is the sixth annual report of my Office. A
detailed account of the work of the Office to date is provided in
the annual reports available on the Office’s website
www.coimisineir.ie. The relevant financial accounts are also
available online.

The Office of An Coimisinéir Teanga is an independent statutory
office whose responsibility is to monitor the manner in which the
state’s public bodies comply with the provisions of the Official
Languages Act 2003. The Office takes all necessary measures
to ensure that public bodies fulfil their obligations under the Act
itself, under the Regulations under the Act and under language
schemes where they apply.

The Office investigates complaints from the public in cases
where it is believed that public bodies may have failed to fulfil
their obligations under the Official Languages Act. The Office
also enquires into any valid complaints regarding allegations
that a provision of any other enactment relating to the status or
use of Irish has been contravened.

My Office provides advice to the public about their language
rights and to public bodies about their language obligations
under the Act. The primary objective of the Act is to ensure that
the services provided through Irish by the civil and public
service increase in both quantity and quality over a period of
time.

It is expected that the implementation of the Act will create a
new space for the language within the public administration
system of the country. It is an illustration of one element of the
state’s Irish language policy which complements other efforts to
promote the language in education, in broadcasting, in the arts,
in Gaeltacht life and in life generally.

The President signed the Official Languages Act into law on 14
July 2003 and three years later on 14 July 2006, all provisions of
the Act not already commenced by Ministerial Order came into
effect. That meant that from that date onwards, every provision
of the Act had a statutory basis.

On 1 October 2008, the Minister for Community, Rural and
Gaeltacht Affairs signed the Official Languages Act 2003
(Section 9) Regulations 2008 (S.I. No. 391 of 2008). The earliest
implementation date under the Regulations was 1 March 2009




1 Méarta 2009 nuair a thainig dualgais faoi leith i bhfeidhm maidir
le husaid na Gaeilge i gcomharthai nua agus i staiseandireacht.
Ni raibh aon Rialachain déanta faoi dheireadh na bliana 2009
maidir le fégrain na maidir le fégairti beo béil.

Faoi na Rialachain, t&4 dualgas ar chomhlachtai poibli a chinntiu
go bhfuil a gcuid staiseandireachta, a gcuid comharthaiochta
agus a gcuid fogairti taifeadta béil & solathar i nGaeilge amhain,
né i nGaeilge agus i mBéarla, de réir critéir ar leith ata daingnithe
sna Rialachain. Chuir m'Oifig go leor seisilin eolais ar fail do
chomhlachtal poibli in 2009 chun na Rialachain Ura a mhinid.

Le linn na bliana 2009, dhaingnigh an tAire Gnéthai Pobail,
Tuaithe agus Gaeltachta tuilleadh scéimeanna teanga faoi Acht
na dTeangacha Oifigitla agus faoi dheireadh na bliana 2009 bhi
92 scéim teanga sa chéad bhabhta scéimeanna agus 8 scéim
teanga sa dara babhta. Chludaigh na scéimeanna daingnithe
moriomlan de 181 comhlacht poibli.

Ag deireadh na bliana 2009, bhi 31 comhlacht poibli ag ullmhu
dréachtscéimeanna den chéad uair agus bhi treoir tugtha ag an
Aire do 48 comhlacht poibli an dara dréachtscéim a ullmhu.
Scéimeanna nua atéd i gceist sa dara babhta scéimeanna a
leathnéidh agus a fhorbroéidh na seirbhisi tri Ghaeilge ata & gcur
ar fail ag comhlachtal poibli mar thoradh ar chur i bhfeidhm a
gcéad scéimeanna teanga. | gcaitheamh na bliana, lean m'Oifig
de phroiseas léirmheasa agus iniluchta ar chomhlachtal poibli a
raibh scéimeanna teanga daingnithe acu.

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

when specific duties came into effect with regard to the use of
Irish on new signage and stationery. No Regulations had been
made by the end of 2009 regarding advertisements or live oral
announcements.

Under the Regulations, public bodies are obliged to ensure that
their stationery, their signage and their recorded oral
announcements are provided in Irish only, or in Irish and English,
in accordance with certain provisions set out in the Regulations.
My Office provided a significant number of information sessions
to public bodies during 2009 to explain the new Regulations.

During 2009, the Minister for Community, Rural and Gaeltacht
Affairs confirmed additional language schemes and by the end
of 2009, a total of 92 first round schemes and 8 second round
schemes, which covered 181 public bodies, had been
confirmed under the Official Languages Act.

By the end of 2009, 31 public bodies were preparing draft
schemes for the first time and the Minister had directed 48
public bodies to prepare their second draft scheme. This
second round of schemes consists of new schemes that will
lead to the expansion and development of the services in Irish
provided by public bodies as a result of the implementation of
their first language schemes. During the year, my Office
continued its assessment and audit process of public bodies
which had schemes agreed.
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SEIRBHISI EOLAIS &
CUMARSAIDE

Le linn na bliana 2009, lean m'Oifig le feachtais éagsula le
heolas a scaipeadh faoi Acht na dTeangacha Oifigitla 2003
agus faoi obair na hOifige féin. Cuireadh béim laidir in 2009 ar
sheisilin eolais a thairiscint ar bhonn réamhghniomhach do
chomhlachtai poibli maidir le cur i bhfeidhm an Achta agus na
Rialachan ur faoin Acht. Eagraiodh idir sheisitin réigiunacha
agus sheisitin ar leith do chomhlachtai poibli. Anuas air sin,
thug m’Oifig faoi fheachtais eolais faoi Usaid na Gaeilge sna
cuirteanna agus faoi Usaid na Gaeilge ar chomharthaf béthair.

Seisiuin Eolais

Cuireadh béim laidir in 2009 ar sheisilin eolais a chur ar fail do
chomhlachtai poibli ar bhonn réamhghniomhach. Aithnim gur
féidir leis an reachtaiocht a bhaineann le husaid na Gaeilge a
bheith casta go leor agus go bhféadfadh mearbhall a bheith ar
oifigigh i gcomhlachtai poibli 6 am go chéile maidir le
comhlionadh dualgais teanga faoi fhoralacha direacha an Achta
féin, faoi na Rialachain faoin Acht agus faoi scéimeanna teanga,
san ait arb ann doibh.

| mi Feabhra agus i mi an Mharta 2009, d’eagraigh m'Qifig 6
sheisiun eolais réigiinacha do chomhlachtai poibli maidir leis na
Rialachain nua; ceann amhain i Sligeach, i gCorcaigh agus i
nGaillimh agus tri cinn i mBaile Atha Cliath. D’fhreastail 304
duine as 160 comhlacht poibli ar na cruinnithe sin agus
d’fhreagair m’Oifig go leor ceisteanna maidir le cur i bhfeidhm
na Rialachan ag na cruinnithe sin agus ina ndiaidh. Sa bhreis air
sin, rinne ionadaithe ¢ m’Oifig cur i lathair ag 45 seisiun eolais
faoi leith don bhainistiocht agus don fhoireann i gcomhlachtai
poibli ar fud na tire.

Thug ionadaithe 6 m'Oifig cuairt freisin ar cholaisti trit leibhéal
in 2009 le cur i lathair a dhéanamh faoi obair na hOifige seo
agus le heolas a scaipeadh faoi na seirbhisi ata ar fail tri
Ghaeilge 6n statchoras. Ta sé mar aidhm ag an tionscnamh seo
mic léinn le Gaeilge atd ag freastal ar cholaisti trié leibhéal a
chur ar an eolas faoina gcearta an Ghaeilge a roghntd mar
theanga chumarsaide leis an statchoras.

Gréasan Tacaiochta

Le linn na bliana 2009, lean m'Oifig le gréasan tacajochta a
reachtail do chomhlachtai poibli a bhfuil scéimeanna teanga
daingnithe acu. T4 an gréasan tacalochta rangaithe i dtri chuid:
(1) ranna agus oifigi rialtais, (2) udarais éaitidla agus (3)
comhlachtai poibli eile.
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INFORMATION &
COMMUNICATION SERVICES

During 2009, my Office continued with various campaigns to
promote awareness of the Official Languages Act 2003 and the
work of the Office itself. In 2009, a strong emphasis was placed
on proactively providing information sessions to public bodies
regarding the implementation of the Act and the new
Regulations under the Act. Both regional and individual
information sessions were arranged for public bodies. In
addition, my Office undertook information campaigns regarding
the use of Irish in the courts and regarding the use of Irish on
road signs.

Information Sessions

A strong emphasis was placed in 2009 on the proactive
provision of information sessions to public bodies. | recognise
that the legislation in relation to the use of Irish can be quite
complex and that officials in public bodies could at times be
confused in relation to the implementation of language duties
under the direct provisions of the Act itself, under the
Regulations under the Act and under language schemes, where
they exist.

In February and March 2009, my Office organised six regional
information sessions for public bodies with regard to the new
Regulations, one each in Sligo, Cork and Galway and three in
Dublin. The meetings were attended by 304 people from 160
public bodies and my Office answered many questions in
relation to the implementation of the Regulations at those
meetings and subsequently. In addition, representatives from
my Office gave presentations at 45 individual information
sessions for management and staff in public bodies throughout
the country.

Representatives from my Office also visited third level colleges
in 2009 to give presentations in relation to the work of this Office
and to provide information about the services that are available
through Irish from the state. The aim of this initiative is to inform
Irish speaking students attending third level colleges of their
right to choose Irish as their language of communication with the
state.

Support Network

During 2009, my Office continued to facilitate the organisation of
a support network for public bodies which have confirmed
language schemes. The support network is divided into three
sections: (1) government departments and offices, (2) local
authorities and (3) other public bodies.




In 2009, chas baill an ghréasain le chéile faoi dhd — i mBaile
Atha Cliath i mi an Mheithimh agus i Leitir Ceanainn, Co. Dhun
na nGall i mi na Samhna — le ceisteanna a bhain le feidhmit a
gcuid scéimeanna teanga agus foralacha eile an Achta a phlé.
Rinneadh go leor plé ag na cruinnithe maidir leis na dushlain a
bhaineann le cur i bhfeidhm an Achta i bhfianaise cuinsi reatha
eacnamaiocha agus an choisc ar earcaiocht san earnail phoibli.
Thug ionadaithe ¢ na comhlachtai poibli atéd pairteach sa
ghréasan tacaiochta eolas faoin gcaoi a bhfuil siad féin ag cur
a gcuid scéimeanna teanga i bhfeidhm.

Rinne aoichainteoiri éagsula cur i lathair don ghréasan le
léargas a thabhairt ar ghnéithe airithe de sheirbhisi
datheangacha, mar shampla luach ar airgead a fhail le linn an
phroisis choimisitnaithe aistridchain, tabhacht na tairisceana
gniomhail le husaid teanga a mhéadlu agus na seirbhisi
tacalochta atd 4 dtairiscint ag Foras na Gaeilge do
chomhlachtai poibli.

Combhairle do Chomhlachtai Poibli

Is ceann d’'fheidhmeanna na hOifige seo comhairle né cunamh
a sholathar do chomhlachtai poibli a thagann faoi scath na
reachtaiochta maidir lena ndualgais faoi Acht na dTeangacha
Oifigidla.

Le linn na bliana 2009, rinne oifigigh 6 chomhlachtai poibli
teagmhail le m’Oifig ar 377 o6céaid éagsuil le ceisteanna
sonracha noé le comhairle a fhail maidir le dualgais teanga faoin
Acht. Bhain 220 de na fiosrdchain seo le comhairle maidir leis
na Rialachain nua faoi chomharthaiocht, staiseandireacht agus
fogairti taifeadta béil.

Tugadh an chomhairle seo sa bhreis ar cheisteanna a cuireadh
ag seisidin eolais agus ag cruinnithe den ghréasan tacaiochta. Ar
ndoigh, dd mhéad comhairle agus eolas soiléir, cruinn a chuirtear
ar fail do chomhlachtai poibli facina ndualgais faoin Acht, is ea is
fearr is féidir a chinntid go gcloitear le fordlacha an Achta.

Suiomh Gréasain

Feidhmionn an suiomh gréasain www.coimisineir.ie mar fhoinse
eolais faoi gach a mbaineann le hOifig an Choimisinéara
Teanga, le hAcht na dTeangacha Oifigiula agus leis na
Rialachain nua maidir le husaid na Gaeilge agus an Bhéarla i
gcomharthaiocht, i staiseandireacht agus i bhfogairti taifeadta
béil. Ta coip le fail ar an suiomh de gach scéim teanga ata
daingnithe faoin Acht, de gach Ordu Logainmneacha ata
déanta faoin Acht agus den abhar ata foilsithe ag m’Oifig idir
thuarascalacha bliantila agus achoimri ar imscraduithe
oifigitla. Anuas air seo, mas mian le duine comhairle a lorg n6é
gearan a dhéanambh, is féidir foirm ghearain ar line a chomhlanu
agus a sheoladh go leictreonach chuig m’Oifig. Baineann
leibhéal inrochtaineachta AA ar a laghad le gach leathanach
den suiomh.
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In 2009, members of the network met twice — in Dublin in June
and in Letterkenny, Co. Donegal in November — to discuss
issues in relation to the implementation of their schemes and
other provisions of the Act. Much discussion at the meetings
concerned the challenges involved with implementing the Act in
light of current economic circumstances and the moratorium on
public sector recruitment. Representatives of the public bodies
involved in the support network provided information about the
ways in which they are implementing their language schemes.

Various guest speakers gave presentations to the network
explaining particular aspects of bilingual service provision, such
as how to get value for money when commissioning translations,
the importance of the proactive offer in increasing language
usage and the support services provided by Foras na Gaeilge
to public bodies.

Advice to Public Bodies

It is one of the functions of this Office to provide advice or
assistance to public bodies that are under the aegis of the
legislation with regard to their obligations under the Official
Languages Act.

In 2009, officials from public bodies contacted my Office on 377
separate occasions with specific questions or seeking advice
about their language obligations under the Act. Some 220 of
these queries related to advice sought in relation to the new
Regulations on signage, stationery and recorded oral
announcements.

This advice was provided in addition to the replies given at
seminars and meetings of the support network. Undoubtedly,
the more clear and accurate the advice and information that is
provided to public bodies regarding their obligations under the
Act, the easier it will be to ensure compliance with the provisions
of the Act.

Website

The website www.coimisineirie serves as a comprehensive
information point with regard to the Office of An Coimisinéir
Teanga, the Official Languages Act and the new Regulations in
relation to the use of Irish and English on signage, stationery and
recorded oral announcements. A copy is available on the
website of all language schemes confirmed under the Act, of all
Placenames Orders made under the Act and of all material
published by my Office including annual reports and summaries
of official investigations. In addition, if a member of the public
wishes to seek advice or make a complaint, there is an online
form available that can be completed and sent electronically to
my Office. All pages of the website are, at a minimum, AA
accessible.



An Coimisinéir Teanga e Tuarascail Bhliantuil 2009 ¢ Annual Report 2009

Sa tréimhse ¢ thus Eanair 2009 go deireadh mhi na Nollag 2009,
bhi 1,002,735 “amas” ar an suiomh, figiur a bhi nios mé na aon
bhliain roimhe sin ¢ bunaiodh an QOifig.

Ta an Treoirleabhar d’Acht na dTeangacha Oifigiula le fail ar an
suiomh gréasain chun cunamh a sholathar don phobal maidir
lena gcearta teanga agus go hdairithe chun comhairle a
sholathar do chomhlachtal poibli maidir lena ndualgais faoin
Acht. T4 soiléirid tugtha sa Treoirleabhar faoi na Rialachain
maidir le husdid na Gaeilge ar staiseandireacht,
chomharthaiocht agus fhogairti taifeadta béil. Ta an
Treoirleabhar datheangach 68 leathanach ar fail go priomha i
bhfoirm leictreonach agus is féidir € a ioslédail én suiomh ag
www.coimisineir.ie/treocirleabhar. On data a foilsiodh & i
bhfémhar na bliana 2008, scaipeadh timpeall 3,000 cdéip chrua
den Treoirleabhar ar chomhlachtai poibli ag seisitin eolais agus
ar iarratas. Le linn na bliana 2009, rinneadh beagnach 30,000
coOip den Treoirleabhar a foslodail 6n suiomh gréaséin, 20,708
6n suiomh i mBéarla agus 9,281 6n suiomh i nGaeilge.

Meain Chumarsaide

Le linn na bliana 2009, lean mé d’agallaimh a dhéanamh leis na
meain chumarsaide le |éargas a thabhairt ar obair na hOifige, ar
fheidhmiu an Achta agus ar cheisteanna gaolmhara. Ba mhaith
liom buiochas a ghabhail leis na hiriseoiri ar fad a chuir an
oiread sin suime in obair na hQifige le linn na bliana agus a
chabhraigh le cur chun cinn na hoibre sin trina gcuid
tuairisceoireachta i mBéarla agus i nGaeilge.

Duaiseanna an Choimisinéara Teanga

Ta ceangal ag m'Oifig leis an gcursa céime MA sa Chleachtas
Datheangach in Fiontar in Ollscoil Chathair Bhaile Atha Cliath,
ait a mbronntar Bonn Oir an Choimisinéara Teanga ar an gcéimi
a fhaigheann na marcanna is airde sa trachtas iarchéime.

Ar Aine Ni Cheérnaigh a bronnadh Bonn Oir na bliana 2009 d&
trachtas ag écaid bhronnadh na gcéimeanna in Fiontar, Ollscoil
Chathair Bhaile Atha Cliath ar an 9 Samhain.

Téa sé mar aidhm ag an gcursa MA sa Chleachtas Datheangach
— a bhfuil Stidrthoir Fiontar, an Dr. Peadar O Flatharta, ina
cheannas - oilitint a chur ar fhoireann a bheidh ag obair sna
hearnalacha poibli agus deonacha le seirbhis ardchailiochta do
chustaiméiri a bhainistit agus a sholathar go datheangach, ag
freagairt go hairithe do riachtanais Acht na dTeangacha
Oifigitla. Tugtar an t-eolas agus an scil is ga doibhsean ata
pairteach lena chinntid go solathréfar seirbhis ardchailiochta
dhatheangach don phobal a bheidh ag teacht le caighdeain
idirnaisiunta.

Bronntar duais bhliantdil chomh maith don aiste thaighde is fearr
sa scrudu sochtheangeolaiochta don chéim BA in Ollscoil na
hEireann, Gaillimh. Ar Dhoireann McCombe a bronnadh Duais
an Choimisinéara Teanga do 2009.
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In the period from the beginning of January 2009 to the end of
December 2009, the number of “hits” on the website was
1,002,735, which exceeded that of any previous year since the
Office was founded.

A Guidebook to the Official Languages Act is available on the
website to provide assistance to the public in relation to their
language rights and in particular to provide advice to public
bodies in relation to their obligations under the Act. The
Guidebook explains the Regulations in relation to the use of Irish
on stationery, signage and recorded oral announcements. The
68 page bilingual Guidebook is available primarily in electronic
format and can be downloaded from the website at
www.coimisineir.ie/guidebook. Since its publication in autumn
2008, approximately 3,000 hard copies of the Guidebook have
been distributed to public bodies at information sessions and on
request. During 2009, almost 30,000 copies of the Guidebook
were downloaded from the website, 20,708 from the website in
English and 9,281 from the website in Irish.

Media

During 2009, | continued to undertake media interviews in order
to provide an insight into the work of the Office, the
implementation of the Act and related matters. | would like to
thank all the journalists who showed such an interest in the work
of the Office during the year and who helped to progress that
work through their reports in English and in Irish.

Prizes of An Coimisinéir Teanga

My Office is associated with the MA degree course in Bilingual
Practice in Fiontar in Dublin City University, where the Gold Medal
of An Coimisinéir Teanga is presented annually to the graduate
who receives the highest marks for their postgraduate thesis.

The 2009 Gold Medal was presented to Aine Ni Chearnaigh for
her thesis at the graduation ceremony in Fiontar, Dublin City
University on 9 November.

The aim of the MA course in Bilingual Practice — under the
stewardship of the Director of Fiontar, Dr. Peadar O Flatharta — is
to train people who will work in the public and voluntary sectors
in the management and delivery of high quality bilingual
customer services, in response to the requirements of the
Official Languages Act in particular. This course provides
participants with the knowledge and skills necessary to ensure
that the public is provided with a high quality bilingual service in
accordance with international standards.

An award is also presented annually for the best research essay
in the sociolinguistics exam for the BA degree in the National
University of Ireland, Galway. An Coimisinéir Teanga’s prize for
2009 was presented to Doireann McCombe.




An Coimisinéir Teanga ag bronnadh Bonn Oir na bliana 2009
ar Aine Ni Cheérnaigh in Fiontar, Ollscoil Chathair Bhaile Atha
Cliath.

An Coimisinéir Teanga presenting the 2009 Gold Medal to Aine
Ni Chearnaigh in Fiontar, Dublin City University.

Caidreamh Seachtrach

Le linn 2009, lean m’'Oifig den pholasai glacadh le cuirf le

labhairt maidir le cearta agus dualgais teanga ag seimineair, -

leéachtai agus 6caidi poibli éagsula eile mar ba chui.

D'fhreastail Stiurthoir na hOifige ar Chomhdhail Dhébhliantdil

Bronnadh Duais an Choimisinéara Teanga 2009 don chéim BA
in Ollscoil na hEireann, Gaillimh ar Dhoireann McCombe.

An Coimisinéir Teanga’s prize for 2009 for the BA degree in the
National University of Ireland, Galway was presented to
Doireann McCombe.

External Relations

During 2009, my Office continued its policy of accepting
invitations to speak about language rights and duties at

¢ seminars, lectures and other public events, as appropriate.

Chumann Ombudsman na Breataine agus na hEireann a @

tiondladh in Ollscoil Warwick i Sasana ar an 7 Bealtaine 2009.

Ar an 22 [uil 2009, d’'fhreastail ionadaithe ¢ m’Qifig ar la oiliuna
de chuid Bhord na Breatnaise i gCaerdydd, an Bhreatain Bheag

agus rinne siad cur i lathair i dtaca le himscriduithe agus cursal @

géillidlachta. Ba mhor ag an Oifig seo an deis a tugadh duinn ar :
dtaithi a roinnt le Bord na Breatnaise agus eolas a fhail ar an :

gcur chuige ata acu féin i leith na n-abhar seo.

Lean m’Oifig le linn na bliana da caidreamh dearfach le hQifig

Choimisinéir na dTeangacha Oifigitla i gCeanada. Ar an 17

Lunasa 2009, labhair mé féin agus Graham Fraser, Coimisinéir :
na dTeangacha Oifigitla i gCeanada, ag comhdhail leathlae ar :
chearta teanga i mBaile Atha Cliath. Bhi an chomhdhail
eagraithe mar chuid de chomhdhail dli ag Comhlachas Barra :
. Association.

Cheanada.

The Director of the Office attended the Biennial Conference of
the British and Irish Ombudsman Association at the University of

< Warwick in England on 7 May 2009.

On the 22 July 2009, representatives of my Office attended a
training day organised by the Welsh Language Board in Cardiff,
Wales and gave presentations about investigations and
compliance issues. This Office was pleased to have the
opportunity to share our experience with the Welsh Language
Board and to learn about its approach to such matters.

During the year, my Office continued its positive relationship with
the Office of the Official Languages Commissioner in Canada.
Both Graham Fraser, the Commissioner of Official Languages in
Canada, and | spoke at a half day conference on language
rights in Dublin on the 17 August 2009. The conference was held
as part of a legal conference organised by the Canadian Bar
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Labhair Stiurthéir na hOifige ag teacht le chéile de mhic léinn
Fulbright in Ollscoil na hEireann, Ma Nuad ar an 2 Deireadh
Fémhair 2009. An mhi chéanna, d'fhreastail Bainisteoir
Imscruduithe na hQifige ar chursa oiliuna de chuid Chumann

Ombudsman na Breataine agus na hEireann i nDun Eideann in
Albain.

Ar an 13 Samhain 2009, labhair mé ag Comhdhail Idirnaisiunta
Teanga de chuid ALTE (Cumann Thastélaithe Teanga na
hEorpa) a d'eagraigh Ollscoil na hEireann, Ma Nuad.
D’fhreastail ionadaithe 6 31 tir, a bhi ionadaioch ar 26 teanga, ar
an gcomhdhail.

Ar an 27 Samhain 2009, thug mé an eochairchaint ag 6caid
bhronnta teastas sa Ghaeilge sa Centre Culturel Irlandais i
bParas na Fraince. Bhi an ¢caid eagraithe ag Ollscoil na
hEireann, M& Nuad i gcomhar leis an Centre Culturel Irlandais.

AN GHAEILGE
SA CHUIRT
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The Director of the Office spoke at a meeting of Fulbright
students in the National University of Ireland, Maynooth on the 2
October 2009. In the same month, our Investigations Manager
attended a training course run by the British and Irish
Ombudsman Association in Edinburgh, Scotland.

| spoke at the International Language Conference of ALTE (the
Association of Language Testers in Europe) organised by the
University of Ireland, Maynooth on 13 November 2009. The
conference was attended by representatives from 31 countries,
representing 26 languages.

On the 27 November 2009, | gave the keynote address at an
Irish language graduation ceremony at the Centre Culturel
Irlandais in Paris in France. The event was organised by the

University of Ireland, Maynooth in conjunction with the Centre
Culturel Irlandais.
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AN GHAEILGE SA CHUIRT

T4 ceart an duine an Ghaeilge a Uséid in aon chuirt daingnithe
sa dli in alt 8 d’Acht na dTeangacha Oifigiula agus ni féidir duine
a fhagail faoi aon mhibhuntaiste na aon cheatai n¢ caiteachas
breise a chur air/uirthi de bharr na rogha teanga sin. Sheol mé
feachtas eolais in 2009, a bhi dirithe ar phobal na Gaeilge agus
na Gaeltachta ach go hairithe, le dul i ngleic leis an tuairim go
bhfuil Béarla éigeantach sna cuirteanna.

Mar chuid den fheachtas, d’fhoilsigh m’'Qifig bileog dar teideal
An Ghaeilge sa Chdirt agus postaer dar teideal 74 sé de cheart
agat an Ghaeilge a usaid in aon chuirt. Seoladh iad trid an bpost
chuig na cuirteanna ar fud na tire agus chuig na heagrais
Ghaeilge agus Ghaeltachta. Cuireadh ar fail iad, chomh maith,
ag Oireachtas na Gaeilge agus déileadh an bhileog le
nuachtéin éitidla i roinnt ceantair Ghaeltachta. Is féidir an
bhileog eolais agus an pdstaer a foslédail én suiomh gréasain
ag an nasc www.coimisineir.ie/cuirteanna.

Dealraionn sé ¢ thuairisci sna meain chumarsaide go
gcosnajonn an tseirbhis ateangaireachta i gcuirteanna na tire os
cionn €2 mhilliun sa bhliain. Is seirbhis i seo ata rithabhachtach
agus ni bheadh sé inghlactha ar bhealach ar bith mura raibh sé
iomlan soiléir go raibh cothrom na féinne le fail gan cheist ag
daoine beag beann ar a gcumas teanga le linn déibh a bheith
0s comhair cuirte.

Léirionn an tuarascail bhlianttil is déanai a d’fhoilsigh an
tSeirbhis Chuirteanna go bhfuarthas breis agus 10,000 iarratas
le haghaidh ateangairi i rith 2008. Bhi 71 teanga ar fad i gceist
agus is san ord seo a bhi na teangacha de réir mhéid an éilimh:
Polainnis, Rémainis, Liotuainis, Ruisis, Sinis Mhandairin, Laitvis,
Portaingéilis, Fraincis, Seicis agus Araibis.

Ni raibh an Ghaeilge fiu san aireamh ar an liosta den deich
dteanga ba choitianta ar solathraiodh ateangairi doibh sna
cuirteanna le linn 2008. De réir figitiri a chuir an tSeirbhis
Chuirteanna ar fail, bhi caiteachas de €1,933 ar sheirbhisi
ateangaireachta Gaeilge sa bhliain 2006. Thit sé go dti €1,012
sa bhliain 2007. Mar sin, is faoi bhun €3,000 a caitheadh ar
ateangaireacht Ghaeilge as buiséad de nios mé na €4 mhilliun
in imeacht dha bhliain.

Tugann an chuid den bhuiséad ateangaireachta a chaitear ar an
nGaeilge sna cuirteanna léargas spéisitil duinn. Feictear dom
gur minic a fhagann pobal na Gaeilge, sa Ghaeltacht agus ar
fud na tire, a gcearta agus a rogha teanga ar leataobh nuair a
bhionn siad ag plé le gnéthai offigidla cirte. O tharla an ceart
teanga sin a bheith daingnithe le dli, ni miste an t-eolas maidir le
huséaid na Gaeilge sa chuirt a scaipeadh go forleathan agus sin
a bhi i gceist agam a dhéanamh leis an bhfeachtas eolais seo.
Méa fhagtar an Ghaeilge ar leataobh n¢ ar lar ¢ imeachtaf cuirte
na tire seo, ni chun leas na teanga a bheidh sé. M& chruthaitear
ait nios larnai di sa réimse seo, beidh a thoradh dearfach sin le
feiceail sna blianta amach romhainn.
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IRISH IN THE COURTS

The right of a person to use lIrish in any court is confirmed in
section 8 of the Official Languages Act and a person may not be
disadvantaged or may not incur any inconvenience or additional
expense as a result of his/her language choice. | launched an
information campaign in 2009 to counteract the perception that
English is obligatory in the courts. This campaign was primarily
aimed at Irish speaking and Gaeltacht communities.

As part of the campaign, my Office published a leaflet entitled
An Ghaeilge sa Chuirt (Irish in the Courts) and a poster entitled
Ta sé de cheart agat an Ghaeilge a usaid in aon chdirt (You
have a right to use Irish in any court). Copies of the leaflet and
the poster were sent by post to courts throughout the country
and to Irish language and Gaeltacht organisations, they were
made available at Oireachtas na Gaeilge and the leaflet was
distributed with local papers in some Gaeltacht areas. The
information leaflet and the poster may be downloaded from the
website by following the link www.coimisineir.ie/courts.

It appears from media reports that the interpretation service in
the court system costs more that €2 million annually. This is a
very important service and it would be completely unacceptable
if it was not abundantly clear that people were entitled,
irrespective of their language ability, to a fair hearing before the
courts.

The most recent annual report published by the Courts Service
shows that it received more than 10,000 applications for
interpreters in 2008. These involved a total of 71 languages and
were in the following order with regard to level of demand:
Polish, Romanian, Lithuanian, Russian, Mandarin Chinese,
Latvian, Portuguese, French, Czech and Arabic.

Irish was not even mentioned in the list of the ten most common
languages for which interpreters were required in the courts in
2008. According to figures provided by the Courts Service, there
was a cost of €1,933 for Irish language interpretation services in
2006. This cost fell to €1,012 in 2007. Therefore, less than
€3,000 out of a budget of more than €4 million was spent on Irish
language interpretation over the course of two years.

The portion of the interpretation budget spent on Irish in the
courts provides some interesting insights. It appears to me that
the Irish speaking public, in the Gaeltacht and throughout the
country, often put their language rights and their language
choices aside when they are involved in official court business.
Since that language right is confirmed in law, it is important that
information about the use of lIrish in the courts is widely
publicised and that is why | initiated this information campaign.
If the Irish language is marginalised or completely excluded
from court business in this country, this will not benefit the
language. If the language achieves a more central role in this
sphere, the positive results will be apparent in the years to
come.
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USAID NA GAEILGE AR
CHOMHARTHAI TRACHTA

Sheol mé feachtas eolais in 2009 le dul i ngleic le botuin agus/né
failli in Usaid na Gaeilge ar chomharthai trachta na tire.
D'fhoilsigh m’Oifig bileog eolais dar teideal Uséid na Gaeilge ar
Chomharthai Trachta agus foirm ghearain mar chuid den
fheachtas sin.

T4 Usaid na Gaeilge ar chomharthal trachta na tire ar an Iéirid is
feicedlai de pholasai an stéit i leith ar dteangacha oifigitla,
Gaeilge agus Béarla. Caithfidh udarais bhoithre na tire cloi leis
na dualgais ata leagtha orthu maidir le husaid na dteangacha
sin ar chomharthai trachta faoin Lamhleabhar do Chomharthai
Trachta. Is iad na hudarais até i gceist na an tUdaras um Boithre
Naisiunta agus udaréis aitiula na tire.

Tugtar achoimre sa bhileog eolais Usdid na Gaeilge ar

Chomhartharl Trachta ar na priomhdhualgais teanga até leagtha

ar na hudarais bhoithre maidir le comharthai trachta. An pointe

is tabhachtai atd ann na go gcaithfidh logainmneacha ar

chomharthai eolais a bheith i nGaeilge agus i mBéarla ach

amhain:

e | gcéas logainmneacha Gaeltachta, a chaithfidh a bheith i
nGaeilge amhain.

e Sa chéas gur cosuil litrid logainm sa da theanga, is i foirm
Ghaeilge an logainm amhain ba choir a Usaid.

Ba choir don téacs i nGaeilge a bheith i gclé iodélach, i gcéas
fochtair, leis an tuslitir mar cheannliti. Ba chdir go mbeadh
claonadh 15 chéim ar dheis ar an script i nGaeilge. Ba chéir don
téacs i mBéarla a bheith i gclé romhanach agus i gcas uachtair.
Ba chdir na riachtanais thuasluaite a chur i bhfeidhm ar gach
uile chomhartha eolais, ar a n-airitear comharthai rabhaidh agus
platal eolais a chuirtear in airde in éineacht le comharthai.

Go dti le déanai, is ar bhonn neamhfhoirmitil a lorg m'Oifig
comhoibrit agus dea-thoil na n-Udaras boithre cui le ceartu a
dhéanamh ar chomharthai trachta a bhi ag saru foralacha
teanga sa Lamhleabhar do Chomharthai Trachta. Ta sé
dearbhaithe anois go bhfuil idaras ag m’Oifig gearain a fhiosru
go hoifigitil maidir le fadhbanna a bhaineann le husaid na
Gaeilge no le heaspa Gaeilge ar chomharthai tréachta.

Cuireadh coipeanna den bhileog eolais agus den fhoirm
ghearain chuig na heagrais Ghaeilge agus Ghaeltachta agus
chuig na hudarais bhoithre. Anuas air sin, cuireadh iad ar fail
don phobal ag seastan na hOifige ag Oireachtas na Gaeilge i
Leitir Ceanainn i gCo. Dhun na nGall.

Is féidir an bhileog eolais agus an fhoirm ghearéin a ioslodail 6n
suiomh gréaséain ag an nasc www.coimisineir.ie/comharthaitrachta.

.

USE OF IRISH
ON TRAFFIC SIGNS

| launched an information campaign in 2009 to deal with
mistakes and/or omissions in relation to the use of Irish on traffic
signs throughout the country. My Office published an
information leaflet entitled Use of Irish on Traffic Signs and an
accompanying complaint form as part of that campaign.

The use of Irish on the country’s traffic signs is the most visible
expression of the state’s policy in relation to our official
languages, lIrish and English. The country’s road authorities
must comply with the duties placed on them in relation to the use
of those languages on road signs under the Traffic Signs
Manual. The authorities in question are the National Roads
Authority and the country’s local authorities.

The information leaflet entitled Use of Irish on Traffic Signs gives

a summary of the primary language duties placed on the road

authorities with regard to traffic signs. The most important point

is that placenames on information signs must be in both Irish

and English except:

* Gaeltacht placenames, which must be in Irish only.

e Where the spelling of a placename is similar in both
languages, in which case only the Irish form of the
placename should be shown.

All lrish text should be in italic print, in lower case lettering, with
initial letters in capitals. Irish script should be inclined to the right
at an angle of 15 degrees to the vertical. All English text should
be in upper case roman letters. The above requirements should
also be applied to all other information signs, including warning
signs and information plates which may accompany signs.

Until recently, my Office dealt on an informal basis with local
authorities and relied on their cooperation and goodwill in order
to correct roads signs that were not in compliance with the
Traffic Signs Manual. It has now been confirmed that my Office
has the authority to officially investigate complaints in relation to
difficulties with the use of Irish or the lack of Irish on road signs.

Copies of the information leaflet and the complaint form were
sent to Irish language and Gaeltacht organisations and to the
roads authorities. In addition, copies were made available to the
public at our exhibition stand at Oireachtas na Gaeilge in
Letterkenny, Co. Donegal.

The information booklet and the complaint form can be
downloaded from the website by following the link
www.coimisineir.ie/trafficsigns.




FAIREACHAN

Scéimeanna Teanga

Le linn na bliana 2009, ba Iéir duinn go raibh nios mo

deacrachtai na riamh ag roinnt comhlachtai poibli na
scéimeanna reachtula teanga a bhi aontaithe acu féin a chur i
bhfeidhm. Go ginearalta, bhain an chuid is mé de na
deacrachtai le heaspa pleandla agus leis na struchtuir chui
agus acmhainni mar is ceart gan a bheith curtha ar fail chun an
méid a bhi geallta a bhaint amach. Léirionn an t-inidchadh a
rinneadh ar scéimeanna teanga a bhi sa trit bhliain nach raibh
an scéim teanga & cur i bhfeidhm go hiomlan sasuil ach ag 22%
de na comhlachtal poibli a raibh scéimeanna acu. Ba gha
céimeanna a aontu leis an 78% eile le cinntid go raibh siad ag
clof lena ndualgais teanga.

Fearacht blianta eile, leanadh de phréiseas caighdeanach
léirmheasa agus inidchta ar chomhlachtai poibli a raibh
scéimeanna teanga daingnithe acu. Feidhmiodh plean inidchta
a chuir san direamh scéimeanna teanga a raibh a gcéad bhliain
agus a dtriu bliain feidhme tagtha chun criche. Faoi dheireadh
na bliana 2009, bhi an proiseas inilchta criochnaithe i gcéas 39
scéim teanga. Bhain 21 acu seo le léirmheas céad bhliana agus
bhain 18 acu le hinidchadh trid bliain.

Dhirigh inidichadh na chéad bhliana ar aon bhaol
d'fhorfheidhmiu a aithint go luath sa phroiseas agus aird
bhainistiocht na gcomhlachtai poibli a dhirid ar an méid a bhi
tagtha chun solais de dheasca an phraisis faireachain.

Le linn 2009, lean m'Qifig d’iniichadh trid bliain a dhéanamh ar
scéimeanna teanga a raibh a dtréimhse feidhme tagtha chun
criche. Tugadh faoi chéras inidchta a leanuint inar lorgaiodh
cruthunas agus dearbhu go raibh na gealltanais reachtula a bhi
tugtha sna scéimeanna teanga curtha i bhfeidhm ina n-
jomlaine. Chomh maith leis seo, fiosraiodh na coérais a bhi i
bhfeidhm ag comhlachtai poibli chun a chinntit go raibh sé
d’acmhainn acu seirbhis tri Ghaeilge a thabhairt don phobal,
mar a bhi geallta.

Nuair a thainig sé chun solais nach raibh gealltanais airithe
curtha i bhfeidhm ag comhlachtai poibli, lorgaiodh miniu,
réiteach agus amscaéla cui forfheidhmithe uathu. Ba gha
tabhairt faoin gcéim seo i gcas 78% de na hiniuchtai ar
cuireadh tus leo le linn na bliana 2009, sin ardu 6 60% sa bhliain
2008. Ta monatdireacht leanunach & déanamh ar na pleananna
forfheidhmithe sin. Cé gur éirigh linn teacht ar réiteach sasuil
leis na comhlachtai poibli i bhformhér na gcésanna, theip orainn
an méid sin a dhéanamh chomh fada agus a bhain sé le ceithre
chomhlacht phoibli. Sna casanna sin, ni raibh de rogha againn
ach dul i muinin an phradisis fhoirmidil imscradaithe.

Feictear duinn go dteipeann ar chomhlachtai poibli gnéithe airithe
da scéimeanna teanga a chur i bhfeidhm go sasuil mura bhfuil:

(1) Anailis agus curam mar is ceart déanta de na riachtanais
agus de na ciallachais, idir chorais, chostais agus
acmhainni daonna, a bhaineann le gealltanais airithe a
thugtar i scéim teanga.

(2) Uinéireacht glactha ag ardbhainistiocht an chomhlachta
phoibli ar an scéim teanga.

(3) Struchtur feiliinach forfheidhmithe agus
bunaithe ag an gcomhlacht poibli.

tuairiscithe

MONITORING

Language Schemes

During 2009, it was clear that some public bodies experienced
increased difficulties in implementing statutory language
schemes to which they had agreed. In general, most of the
difficulties related to lack of planning and to lack of appropriate
structures and resources being provided to implement
commitments given. The audit of language schemes in their
third year indicated that only 22% of public bodies had properly
implemented their schemes. Agreement had to be reached with
the other 78% to ensure that they were in compliance with their
language duties.

In line with other years, a standardised process of assessing
and auditing public bodies which had confirmed language
schemes was continued. An audit plan was implemented which
included the audit of language schemes at the end of years 1
and 3. By the end of 2009, the audit process had been
completed for 39 language schemes. Some 21 of these related
to first year reviews and 18 related to third year audits.

The first year audit related to recognising any implementation
risks early in the process and to directing the attention of the
management of public bodies to matters which had arisen as a
result of the monitoring process.

During 2009, my Office continued to conduct third year audits of
language schemes whose implementation period had come to
an end. An audit system was followed in which evidence and
confirmation were sought that the statutory commitments given
in language schemes had been fulfilled in their entirety. In
addition, the systems put in place by public bodies were
examined in order to ascertain that they could deliver a service
in Irish to the public, as promised.

Where it became apparent that specific commitments had not
been implemented by public bodies, we sought an explanation,
a solution and an appropriate implementation timeframe. It was
necessary to adopt this approach in the case of 78% of audits
begun during 2009, an increase from 60% in 2008. These
implementation plans are being monitored on an ongoing basis.
Although we succeeded in reaching a satisfactory agreement
with public bodies in most cases, we failed to do so with regard
to four public bodies. In those cases, we were obliged to resort
to the formal investigative process.

It appears to us that public bodies fail to implement particular
aspects of their language schemes satisfactorily unless there is:

(1) Appropriate analysis of and attention to the requirements
and implications, including systems, costs and human
resources, of particular commitments given in a language
scheme.

(2) Ownership by the public body’s senior management of the
language scheme.

(3) An appropriate implementation and
established by the public body.

report structure
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(4) Plean forfheidhmithe leis na hacmhainni cui ullmhaithe ag an
gcomhlacht poibli.

(5) Gealltanais na scéime aontaithe agus curtha in iUl don
fhoireann chui ata ceaptha iad a chur i bhfeidhm.

¢ (4) An implementation plan with the appropriate resources

prepared by the public body.

(5) Agreement reached on the commitments and the agreement

(6) Céras monatéireachta feiliinach forbartha ag an gcomhlacht :
¢ (6) An appropriate monitoring system developed by the public

poibli.

Is Iéir 6n bproiseas faireachdin go laghdaitear go mor an :
¢ Itis clear from the monitoring process that the effect and impact

éifeacht agus an tionchar ata ag scéim teanga ma ta sf aontaithe
i bhfolus seachas a bheith ina cuid dhilis de struchtur agus de
sheachadadh seirbhise an chomhlachta phoibli.

is conveyed to the appropriate staff with responsibility for
implementing them.

body.

of a language scheme is significantly reduced if it is agreed in a

¢ vacuum instead of being embedded into the public body’s
* structure and provision of services.

Léirmheas déanta agus tuairisci eisithe 2009
Reviews completed and reports issued 2009

Ainm an Chomhlachta Phoibli Name of Public Body

Udarais Aitidla Chontae na Gaillimhe
Feidhmeannacht na Seirbhise Slainte, Limistéar an larthair
Institivid Teicneolaiochta na Gaillimhe-Maigh Eo
Oifig na gCoimisinéirfi loncaim

Udarais Aititla Dhan na nGall

An Roinn Oideachais agus Eolaiochta

An Roinn Airgeadais

Ollscoil Chathair Bhaile Atha Cliath

Seirbhis Oideachais Chontae Chiarrai

An Roinn Talmhaiochta agus Bia

Ollscoil Luimnigh

An Roinn DIi agus Cirt, Comhionannais agus Athchdirithe DIf
Comhairle Cathrach Bhaile Atha Cliath

Coiste Gairmoideachais Chontae na Gaillimhe
Oglaigh na hEireann

Combhairle Cathrach na Gaillimhe

Udarais Aitidla Fhine Gall

Banc Ceannais & Udaras Seirbhisi Airgeadais na hEireann
Instititid Teicneolajochta Leitir Ceanainn

Coiste Gairmoideachais Chathair Bhaile Atha Cliath
Comhairle Cathrach Luimnigh

Colaiste Oideachais Eaglais na hEireann

An Phriomh-Qifig Staidrimh

Udaréis Aitidla Lu

Teagasc

An Foras Aiseanna Saothair (FAS)

An Crannchur Naisiunta

Combhairle Contae Luimnigh

Bord Solathair an Leictreachais

An tUdaras um Ard-Oideachas

Udarais Aititla Chontae Mhuineachain

Comhairle Cathrach Phort Lairge

Leabharlann Chester Beatty

Udarais Aitidla an Longfoirt

An Bord um Fhaisnéis do Shaoranaigh

Oifig an Stidrthéra um Fhorfheidhmiu Corparaideach
Udarais Aititla Chontae Chill Dara

Coiste Gairmoideachais Chontae Atha Cliath
Udarais Aititla Cheatharlach

County Galway Local Authorities

Health Service Executive, Western Area
Galway-Mayo Institute of Technology

Office of the Revenue Commissioners

Donegal Local Authorities

Department of Education and Science
Department of Finance

Dublin City University

Kerry Education Service

Department of Agriculture and Food

University of Limerick

Department of Justice, Equality and Law Reform
Dublin City Council

County Galway Vocational Education Committee
The Defence Forces

Galway City Council

Fingal Local Authorities

Central Bank and Financial Services Authority of Ireland
Letterkenny Institute of Technology

City of Dublin Vocational Education Committee
Limerick City Council

Church of Ireland College of Education

Central Statistics Office

Louth Local Authorities

Teagasc

The Training and Employment Authority (FAS)
The National Lottery

Limerick County Council

Electricity Supply Board

Higher Education Authority

Monaghan Local Authorities

Waterford City Council

Chester Beatty Library

Longford Local Authorities

Citizens Information Board

Office of the Director of Corporate Enforcement
Kildare Local Authorities

County Dublin Vocational Education Committee
Carlow Local Authorities




Faireachan ar chur i bhfeidhm moltai
imscruduithe

Culra

| ndiaidh do thréimhse réasunta ama a bheith caite, ta sé de
cheart ag an gCoimisinéir Teanga tuarascail a thabhairt do gach
Teach den Oireachtas mas rud é go dtagann sé ar an tuairim
nach bhfuil moltai imscrudaithe curtha i bhfeidhm ag comhlacht
poibli.

Is le linn 2007 a tionscnaiodh na chéad imscruduithe agus mar
chuid de phlean gné inmheanach Oifig an Choimisinéara
Teanga do 2009, socraiodh faireachan a dhéanamh ar an
mbealach ina raibh comhlachtai poibli ag cur i bhfeidhm na
moltai a d’eascair 6 na himscruduithe éagsula a rinneadh in
2007 agus 2008. Ba i seo an chéad bhliain don Oifig tabhairt
faoin bproiseas seo.

Modh Inituchta

Tugadh faoin inidchadh tri:

(1) Scrudu a dhéanamh ar na comhaid imscrudaithe agus tri
aon chomhfhreagras agus deimhnithe a lean an t-imscrudu
a bhaili.

(2) Litir a eisiuint chuig ceann an chomhlachta phoibli ag lorg
breis eolais, dearbhaithe agus cruthinais faoi mar ba gha.

(3) | gcésanna airithe, cruinnit a reachtéil leis an gcomhlacht
poibli chun soiléirii agus eolas breise a fhail.

Torthai

Ta sé le feicedil 6n tabla thios go bhfuil formhér moér na
gcomhlachtai poibli ag cur i bhfeidhm mholtai na n-imscraduithe
go sasuil. | roinnt casanna, ba gha teacht ar chomhaontd maidir
le clar ama sonrach ina mbeadh na moltai éagsula comhlionta.
Sna casanna sin, déanfar athbhreithnit ar chur i bhfeidhm an
mhéid a aontaiodh in am tratha. Ag deireadh 2009, bhiothas fés
i mbun idirphlé le dha chomhlacht phoibli maidir leis an
mbealach ina raibh siad ag cur i bhfeidhm mholtai na n-
imscruduithe a bhain leo.

2007 2008

Bliain inar tionscnaiodh na himscruduithe

Lion imscruduithe criochnaithe 10 17
Gan saru 1 2
Scortha 1 0
Lion na n-imscruduithe a ndearnadh 8 15
faireachan orthu

Deimhniu sasuil faighte 8 10
Cur chuige aontaithe ach monatoireacht le 0 3
déanamh ar chur i bhfeidhm

I mbun faireachain go faill 0 2
lomlan 8 15
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Monitoring of the implementation of the
recommendations of investigations

Background

After a reasonable time, An Coimisinéir Teanga has the right to
provide a report to both Houses of the Oireachtas if he is of the
opinion that the recommendations of an investigation are not
being implemented by a public body.

The first investigations were begun in 2007 and as part of the
2009 internal business plan for the Office of An Coimisinéir
Teanga, it was decided to monitor the way in which public
bodies were implementing the recommendations which arose
from the various investigations conducted during 2007 and
2008. This was the first year in which the Office undertook this
process.

Audit Methodology

The audit was conducted by:

(1) Examining the investigation files and collating any
correspondence and confirmation which followed the
investigation.

(2) Issuing a letter to the head of public body requesting further
information, confirmation and evidence as required.

(3) In particular cases, organising a meeting with the public
body to receive further clarification and information.

Results

Itis apparent from the table below that most of the public bodies
are satisfactorily implementing the recommendations of
investigations. In certain cases, it was necessary to reach an
agreement regarding a specific timetable in which various
recommendations would be implemented. In those cases, a
review of the implementation of the matter agreed will be
conducted at an appropriate time. At the end of 2009, my Office
was still in discussions with two public bodies regarding the
manner in which they were implementing the recommendations
of investigations relating to them.

Year in which investigations were begun 2007 2008

Number of investigations completed 10 17
No contravention 1 2
Discontinued 1 0
Number of investigations which were 8 15
audited

Satisfactory confirmation received 8 10
Agreement reached but monitoring of 0 3
implementation required

Ongoing monitoring 0 2
Total 8 15
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Bliain Imscrudaithe: 2007

Comhlacht

Poibli
An Roinn DIf agus

Cirt, Comhionannais

agus Athchoirithe
DI

Coimisitin na
Scriduithe Stait

Feidhmeannacht na
Seirbhise Slainte

An Garda Siochana

An tUdarés
Naisitnta
Michumais
An Roinn
QOideachais &
Eolaiochta

Bus Eireann

Comhairle Contae
Fhine Gall

An Roinn Gnéthaf
Sdisialacha agus
Teaghlaigh

Qifig Thithe an
Qireachtais

Reachtaiocht

Alt 71 — Acht
Clirteanna
Breithitnais, 1924

Alt 7(2)(d) — Acht
Oideachais, 1998

Alt 18 — Acht na
dTeangacha
Oifigidla, 2003
Alt 9(2) — Acht na
dTeangacha
Qifigidla, 2003
Alt 9(3) — Acht na
dTeangacha
Oifigitila, 2003
Alt 7(2)(d) — Acht
QOideachais, 1998

Alt 57(2) — Acht
lompair, 1950

Alt 9(2) — Acht na
dTeangacha
Qifigitila, 2003

Alt 10(a) — Acht na
dTeangacha
Oifigitila, 2003

Alt 7 — Acht na
dTeangacha
Qifigidla, 2003

Ceapadh breithimh

Scéimeanna marcéla

Seirbhis fiacléra
scoile sa Ghaeltacht

Fogra Muirear
Seasta

Cora poist

Siollabais dara
leibhéal &
foilseachain eile

Ticéad bus scoile

Freagra i mBéarla ar
chumarsdid i
nGaeilge

Péipéar Glas ar
Phinsin

Foilsiti billf
QOireachtais

Stadas

Scortha

Deimhnid faighte

Deimhnit faighte

Deimhniu faighte

Deimhnit faighte

Deimhnid faighte

Deimhnid faighte

Deimhnid faighte

Deimhnid faighte

Gan sard
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Public body

Department of
Justice, Equality &
Law Reform

State Examinations
Commission
Health Service

Executive

An Garda Siochana

National Disability
Authority

Department of

Education & Science

Bus Eireann

Fingal County
Council

Department of
Social & Family
Affairs

Office of the Houses
of the Qireachtas

Investigation Year: 2007

Legislation

Section 71 — Courts
of Justice Act, 1924

Section 7(2)(d) —
Education Act, 1998

Section 18 — Official

Languages Act,
2003

Section 9(2) —
Official Languages
Act, 2003

Section 9(3) —
Official Languages
Act, 2003

Section 7(2)(d) —
Education Act, 1998

Section 57(2) —
Transport Act, 1950

Section 9(2) —
Official Languages
Act, 2003

Section 10(a) —
Official Languages
Act, 2003

Section 7 — Official
Languages Act,
2003

Subject

Appointment of a
judge

Marking schemes

School dental
service in the
Gaeltacht

Fixed Charge Notice

Mailshots

Second level
syllabuses & other
publications

School bus ticket

Reply in English to
communication in
Irish

Green Paper on
Pensions

Publication of
QOireachtas bills

Status

Discontinued

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

No contravention




Bliain Imscrudaithe: 2008

Comhlacht

Poibli

An Chomhairle
Oidhreachta

An Roinn Gnothai
Pobail, Tuaithe &
(Gaeltachta

An Roinn lompair

An Roinn
Comhshaoil,
Oidhreachta agus
Rialtais Aitidil

An Roinn
Comhshaoil,
Oidhreachta agus
Rialtais Aitidil
Feidhmeannacht na
Seirbhise Slainte

An Chomhairle um

Thaighde sna Dana
& sna hEolafochtaf

Soisialta

Comhairle Cathrach
Bhaile Atha Cliath

larnréd Eireann

An Roinn
Comhshaoil,
Oidhreachta agus
Rialtais Aitidil

An tUdarés
Comhionannais

An tUdaras um
Baithre Ndisitnta

An Roinn DIf agus
Cirt, Comhionnais
agus Athchoirithe
DIf

An Roinn Gnéthal
Soisialacha agus
Teaghlaigh

FBD

An Roinn
QOideachais agus
Eolaiochta

An Roinn Gnéthaf
Soisialacha agus
Teaghlaigh

Reachtaiocht

Alt 18(1) — Acht
QOidhreachta, 1995

Alt 18 — Acht na
dTeangacha
Qifigitila, 2003
Alt 10(a) — Acht n
dTeangacha
Qifigitila, 2003

Alt 18 — Acht na
dTeangacha
Qifigidla, 2003

Alt 10(a) — Acht n
dTeangacha
Oifigidla, 2003

Alt 18 — Acht na
dTeangacha
Oifigidila, 2003
Alt 9(2) — Acht na
dTeangacha
Qifigitila, 2003

Alt 10(a) — Acht na
dTeangacha
Qifigitila, 2003

Alt 57(2) — Acht
lompair, 1950

Alt 10(a) — Acht n
dTeangacha
Qifigitla, 2003

Alt 10(b) — Acht na
dTeangacha
Qifigidla, 2003

Alt 9(3) — Acht na
dTeangacha
Oifigidla, 2003
Alt 18 — Acht na
dTeangacha
Oifigidla, 2003

Alt 9(3) — Acht n
dTeangacha

Oifigidla, 2003
Alt 108 — Acht
Arachais, 1936

Alt 7(2)(d) — Acht
Oideachais, 1998

Alt 18 — Acht na
dTeangacha
Oifigidla, 2003

Lion leordhéthanach
foirne le seirbhis tri
Ghaeilge a sholdthar

Agallaimh agus
clrsai oiliina

Foilsiti an doiciméid
2020 Vision —
Sustainable Travel
and Transport:
Public Consultation

Sufomh gréasdin
WWW.NPWS.ie

Pdipéar Glas faoin
Rialtas Aititil

Cigireacht
réamhscolaiochta

Freagra i mBéarla ar
chumarsaid i
nGaeilge

Foilsid an doiciméid
Maximising the
City’s Potential

Ticéad taistil
traenach

Foilsiti an doiciméid
Resourcing the
Planning System

Tuarascdil bhliantail
gan a bheith
foilsithe go
comhuaineach sa dd
theanga oifigitla

Cora poist eFlow —
coras dola

Sufomh gréasdin na
Roinne

Cora poist maidir le
heolas a bhi ar
riomhaire gltine
Doiciméid dirithe
drachais gan a
bheith i nGaeilge

Treoirlinte do
mhuinteoirf

Cumas coras
riomhaireachta
deéiledil leis an
nGaeilge

Stadas

Cur chuige aontaithe
& monatdireacht le
déanamh

Deimhnid faighte

Deimhnid faighte

Cur chuige aontaithe
& monatdireacht le
déanamh

Deimhnit faighte

Deimhnid faighte

Deimhnid faighte

Gan sard

| mbun idirphlé

Deimhnit faighte

Deimhnid faighte

Deimhniu faighte

Deimhnid faighte

Deimhnit faighte

Gan sérd

| mbun idirphlé

Cur chuige aontaithe
& monatdireacht le
déanamh
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Public body

Heritage Council

Department of

Community, Rural &

Gaeltacht Affairs

Department of
Transport

Department of
Environment,
Heritage & Local
Government

Department of
Environment,
Heritage & Local
Government

Health Service
Executive

Irish Research
Council for the

Humanities & Social

Sciences

Dublin City Council

larnréd Eireann

Department of
Environment,
Heritage & Local
Government

Equality Authority

National Roads
Authority

Department of
Justice, Equality &
Law Reform

Department of
Social & Family
Affairs

FBD

Department of

Education & Science

Department of
Social & Family
Affairs

Investigation Year: 2008

Legislation

Section 18(1) —
Heritage Act, 1995

Section 18 — Official
Languages Act,
2003

Section 10(a) —
Official Languages
Act, 2003

Section 18 — Official
Languages Act,
2003

Section 10(a) —
Official Languages
Act, 2003

Section 18 — Official
Languages Act,
2003

Section 9(2) —
Official Languages
Act, 2003

Section 10(a) —
Official Languages
Act, 2003

Section 57(2) —
Transport Act, 1950
Section 10(a) —
Official Languages
Act, 2003

Section 10(b) —
Official Languages
Act, 2003

Section 9(3) —
Official Languages
Act, 2003

Section 18 — Official
Languages Act,
2003

Section 9(3) —
Official Languages
Act, 2003

Section 108
Insurance Act, 1936

Section 7(2)(d) —
Education Act, 1998

Section 18 — Official
Languages Act,
2003

Subject

Sufficient staff to
provide a service in
Irish

Interviews &
training courses

Publication of the
document 2020
Vision — Sustainable
Travel and Transport:
Public Consultation

Website
WWW.NPWS.ie

Green Paper on
Local Government

Preschool
inspections

Reply in English to
communication in
Irish

Publication of the
document Maximising
the City’s Potential

Rail ticket

Publication of the
document
Resourcing the
Planning System

Annual report not
published
simultaneously in
both official
languages

eFlow mailshots —
toll system

Department’s
website

Mailshots regarding
information on a
laptop

Specific insurance
documents not
available in Irish

Guidelines for
teachers

Capacity of IT
system to deal with
Irish

Status

Agreed approach &
ongoing monitoring

Confirmation
received

Confirmation
received

Agreed approach &
ongoing monitoring

Confirmation
received

Confirmation
received

Confirmation
received

No contravention

Ongoing
discussions

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

Confirmation
received

No contravention

Ongoing
discussions

Agreed approach &
ongoing monitoring



An Coimisinéir Teanga e Tuarascail Bhliantuil 2009 e Annual Report 2009

Faireachan ar Staiseandireacht de chuid
Combhlachtai Poibli

Ar an 1 Deireadh Fémhair 2008, shinigh an tAire Gnothai Pobail,
Tuaithe agus Gaeltachta lonstraim Reachtuil a thug tus feidhme
d’fho-alt 9(1) d’Acht na dTeangacha QOifigitla 2003. Ta solathar
déanta don Ghaeilge ar staiseandireacht, comharthai agus
fégairti taifeadta béil sna Rialachain sin (I.R. Uimh. 391 de
2008). Ta na riachtanais ata leagtha ar chomhlachtai poibli faoi
na Rialachain le teacht i bhfeidhm go hincriminteach agus ta
spriocdhatai faoi leith sonraithe do na catagéiri éagsula.

D’eisigh an Qifig seo Treoirleabhar i bhfémhar na bliana 2008
inar tugadh eolas cuimsitheach ar an Acht agus ar na
Rialachain. Ina theannta seo, eagraiodh seisitin eolais maidir
leis na Rialachain le haghaidh comhlachtai poibli, idir sheisitin
ghinearélta agus sheisitin i gcomhair comhlachtai poibli ar leith
le linn 2008 agus 2009.

Mar chuid de phlean iniichta na hOifige seo don bhliain 2009,
socraiodh initchadh a dhéanamh ar an mbealach ina raibh
grupa sainitil de chomhlachtal poibli ag cur na Rialachan a
bhaineann le staiseandireacht i bhfeidhm.

Critéir Iniuchta

De réir na Rialachan, baineann na riachtanais Ghaeilge maidir
le ceannteidil staiseandireachta leis na haicmi staiseandireachta
seo a leanas: noéta-phéipéar, duillini dea-mhéine, leathain

cludaigh facs, cludaigh comhaid agus fillteain eile, lipéid agus
cludaigh litreach.

Té& dualgas ar chomhlachtai poibli a chinntid go bhfuil
ceannteidil na n-aicmi staiseandireachta thuasluaite ag teacht
leis na critéir ar leith at4 sonraithe faoi na Rialachain. Ta sé de
dhualgas orthu freisin a chinntit go bhfuil gach staiseandireacht
ar glacadh seilbh air 6n 1 Marta 2009 ag teacht leis na
Rialachain.

Modh Inituchta

larradh ar na comhlachtai poibli ata liostéilte i bhfo-alt 1(1) de
Sceideal 1 d’Acht na dTeangacha Oifigitla, 25 comhlacht poibli
ina n-iomlaine (ranna agus oifigi rialtais), samplai a chur
chugainn d’aon néta-phéaipéar, duillini dea-mhéine agus
cludaigh litreach ar glacadh seilbh orthu én 1 Marta 2009. Sa
chas nar glacadh seilbh ar aon dbhar nua 6n data sin, iarradh
ar na comhlachtai poibli an méid sin a dhearbhu.

Torthai

Léirionn an tabla thios torthaf an tsuirbhé.

Sonrai Lion

Combhlachtai poibli liostailte i bhfo-alt 1(1) de 25
Sceideal 1 den Acht

Freagrai faighte faoi dheireadh na bliana 2009 21
Lion comhlachtai poibli a ghlac seilbh ar 17
staiseandireacht tar éis an 1 Marta 2009

Staiseandireacht ata ag clof go hiomlan leis na 7

Rialachain

.
.
.
.
.
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Monitoring of Stationery of Public Bodies

On 1 October 2008, the Minister for Community, Rural and
Gaeltacht Affairs signed the Statutory Instrument which
implemented subsection 9(1) of the Official Languages Act
2003. Those Regulations (S.I. No. 391 of 2008) provide for the
use of Irish on stationery, signage and recorded oral
announcements. The requirements imposed on public bodies
under the Regulations come into effect incrementally and
specific target dates are set for the various categories.

This Office issued a Guidebook during autumn 2008 in which
comprehensive information was provided on the Act and the
Regulations. In addition, general and individual information
sessions about the Regulations were organised for public
bodies during 2008 and 2009.

As part of this Office’s audit plan for 2009, it was decided to
audit the manner in which a particular group of public bodies
were implementing the Regulations regarding stationery.

Audit Criteria

Under the Regulations, the Irish language requirements apply to
stationery headings under the following stationery categories:
notepaper, compliment slips, fax cover sheets, file covers and
other folders, labels and envelopes.

Public bodies have a duty to ensure that the headings on the
aforementioned stationery items are in accordance with specific
criteria under the Regulations. They must also ensure that all
stationery which came into their possession since 1 March 2009
complies with the Regulations.

Audit Methodology

The 25 public bodies (government departments and offices)
listed under subsection 1(1) of Schedule 1 of the Official
Languages Act were asked to provide samples of any
notepaper, compliment slips and envelopes which came into
their possession since 1 March 2009. Where public bodies had
not taken possession of any new stationery since that date, they
were asked to confirm that this was the case.

Results

The table below shows the results of the survey.

Details Number

Public bodies listed in subsection 1(1) 25
of Schedule 1 of the Act

Replies received by the end of 2009 21
Number of public bodies which took possession 17
of stationery after 1 March 2009

Stationery which is completely in compliance 7

with the Regulations




Mar a fheictear 6n tabla seo, bhi an staiseandireacht ag clof go
hiomlan leis na Rialachain i gcas 41% de na comhlachtal poibli
sin a chuir samplai ar fail. Is ga a aithint, afach, go raibh roinnt
mhaith casanna ina raibh mérchuid den staiseandireacht ag clof
leis na Rialachain ach go raibh roinnt airithe de na ceannteidil
nach raibh go hiomlan sasuil. Go ginearélta, ba Iéir dudinn gur
tugadh aird ar na Rialachain ach nach rabhthas go hiomlan

criochnuil  maidir le gach cuid den cheannteideal
staiseandireachta a bheith ag teacht leis na Rialachain.

Ba léir duinn, afach, go raibh easnaimh eile a bhi nios tromchuisf
agus a mbeadh de thionchar acu laghdu a dhéanamh ar stadas
na Gaeilge le hais an Bhéarla ar na ceannteidil
staiseandireachta. Bhain na heasnaimh seo:

(1) Leis an téacs i nGaeilge gan a bheith chomh feiceédlach,
chomh sofheicthe agus chomh hinléite céanna leis an téacs
i mBéarla, go hairithe i gcas ainm an chomhlachta phoibli.

(2) Le husaid a bheith & baint as leagan ar leith i nGaeilge agus
i mBéarla de dhuillini dea-mhéine.

(3) Le hainm an chomhlachta phoibli a bheith i mBéarla ar dtus.

(4) Le husaid a bheith a baint as ceannteidil i mBéarla amhain i
gcas sonral teagmhala nd leis na ceannteidil a bheith i
mBéarla ar dtus.

Ta na comhlachtai poibli éagsula curtha ar an eolas maidir leis
na deacrachtai n6é na heasnaimh a bhain leis na samplai a
cuireadh ar fail duinn. Le linn 2010, breathndéfar ar an dul chun
cinn a bheidh déanta ag na comhlachtai sin agus ag aicmi eile
de chomhlachtai poibli, mas cui, chun a chinntit go dtagann a
gcuid staiseandireachta leis na Rialachain.

Faireachan ar fhoilsiu pleananna forbartha
agus dréachtphleananna forbartha na
n-udaras aitiuil

Cdlra

Téa sé sonraithe i bhfo-ailt 9(1) agus 9(2) den Acht um Pleanail
agus Forbairt 2000 go bhfuil dualgas ar gach udaréas pleanala
plean forbartha den limistéar feidhme ata faocina churam a
ullmhu gach 6 bliana.

De réir fho-alt 10(a) d’Acht na dTeangacha Qifigitla 2003, ta sé
riachtanach go bhfoilseodh gach comhlacht poibli a thagann
faoi scath na reachtaiochta aon doiciméad a leagann amach
togral beartais phoibli go comhuaineach i ngach ceann de na
teangacha oifigitla. Ta tagairt déanta san Ordd um Thosach
Feidhme a bhaineann leis an gcuid seo den Acht (I.R. Uimh. 32
de 2004) den riachtanas ata curtha ar udarais aitidla agus iad
ag foilsit doiciméad a leagann amach tograi beartais phoibli.
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As can be seen from this table, the stationery was in compliance
with the Regulations in the case of 41% of those public bodies
which provided samples. One must recognise, however, that
there were a number of cases where the stationery was
generally in compliance with the Regulations except that some
of the headings were not completely satisfactory. In general, it
was clear that attention had been paid to the Regulations but
that this was not always sufficiently thorough to ensure that all
aspects of stationery headings were in compliance with the
Regulations.

It was clear, however, that there were other omissions which
were more serious and which resulted in a reduction in the
status of the text in Irish in comparison with the text in English on
the stationery headings. These omissions related to:

(1) The text in Irish not being as prominent, visible and legible
as the text in English, in particular with regard to the name of
the public body.

(2) Use being made of separate Irish and English versions of
compliment slips.

(3) The name of the public body being provided in English first.

(4) Use being made of headings in English only in the case of
contact details or the headings being provided in English
first.

The various public bodies have been informed of the difficulties
and the deficiencies with regard to the samples provided to us.
During 2010, progress made by those bodies and by other
classes of public bodies, if appropriate, will be monitored to
ensure that their stationery is in compliance with the
Regulations.

Monitoring of the publication of local
authorities’ development plans and draft
development plans

Background

It is specified in subsections 9(1) and 9(2) of the Planning and
Development Act 2000 that each planning authority has a duty
to prepare a development plan every 6 years for the operational
area under its jurisdiction.

Under subsection 10(a) of the Official Languages Act 2003, it is
necessary for all public bodies which are under the aegis of the
legislation to publish any document which sets out public policy
proposals simultaneously in both official languages. A reference
is made in the Commencement Order relating to this section of
the Act (S.1. No. 32 of 2004) to the requirement imposed on local
authorities publishing documents which set out public policy
proposals.
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Ta sé aitheanta gur doiciméad é an dréachtphlean forbartha a
chuimsionn tograi beartais phoibli agus a thagann faoi scéath
fho-alt 10(a) d’Acht na dTeangacha Oifigitla. Chun go
gcombhlionfal riachtanais an Achta, ba cheart go mbeadh gach
dréachtphlean forbartha a foilsiodh 6n 1 Bealtaine 2004 curtha
ar fail go comhuaineach sa da theanga oifigitla.

Faireachan ar chur i bhfeidhm

Mar chuid de phlean gnoé inmheéanach Oifig an Choimisinéara
Teanga do 2009, socraiodh faireachan a dhéanamh ar an
mbealach ina gcomhlionann Udarais aitidla riachtanais Acht na
dTeangacha Qifigitla agus iad ag foilsii pleananna forbartha
agus dréachtphleananna forbartha. Tugadh faoin obair seo tri
cheistneoir a eisitint chuig gach udaras aitidil sa tir ag lorg
sonrai maidir leis na cleachtais foilseachain a leanadh don
dhréachtphlean agus don phlean forbartha contae/cathrach ba
dhéanai a foilsiodh. Dhirigh an ceistneoir ar na réimsi seo a
leanas:

(1) Na modhanna foilsitheoireachta a Usaideadh don leagan
Gaeilge agus Béarla de na doiciméid éagsula, agus

(2) Ar foilsiodh na doiciméid éagsula go comhuaineach?

Scaipeadh an ceistneoir i measc na 33 udaras aitidil sa tir agus
té ar gcuid anailise bunaithe ar fhreagrai ¢ 27 acu sin (82%) a
bhi faighte againn roimh dheireadh na bliana 2009.

Bhi 6 udaras aitila nach raibh aon dréachtphlean forbartha
foilsithe acu 6n 1 Bealtaine 2004. Chomh maith leis seo, bhi 7 n-
Udaras aitiila a d'fhoilsigh an plean forbartha tar éis an 1
Bealtaine 2004 ach go raibh an dréachtphlean foilsithe acu
roimh an data sin. Thainig siad seo faoi dhioltine an Ordaithe
um Thosach Feidhme.

Priomhthorthai

Is € priomhthoradh an initchta go data na gur fhoilsigh 90% de na
hudarais aititla an plean forbartha sa da theanga oifigidla. Ba nios
IU nd 50% de na hudardis &itidla a d'fhoilsigh an dréachtphlean
forbartha sa da theanga oifigitla. Diol suntais is ea é freisin nar
cuireadh ach timpeall 50% de na pleananna agus de na
dréachtphleananna a foilsiodh i nGaeilge ar fail go comhuaineach.

a. Plean Forbartha

e Dfhoilsigh 89% de na hudarais &itidla a thagann faoi scéath
riachtanas na reachtaiochta leagan Gaeilge den phlean
forbartha.

e Chuir 53% de na hudarais aitidla sin an leagan Gaeilge den
phlean forbartha ar fail ag an am céanna leis an leagan Béarla.

e Cuireadh an leagan Gaeilge agus an leagan Béarla ar fail
sna slite céanna i gcas 65% doéibh siud a foilsiodh.

* Maidir le contaetha ina bhfuil ceantair Ghaeltachta agus a
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80% acu an plean forbartha go comhuaineach sa da

theanga oifigiula.

It is clear that draft development plans come under subsection
10(a) of the Official Languages Act as documents which set out
public policy proposals. In order to comply with the
requirements of the Act, all draft development plans published
after 1 May 2004 must be published simultaneously in both
official languages.

Monitoring of implementation

As part of the 2009 internal business plan for the Office of An
Coimisinéir Teanga, it was decided to monitor the way in which
local authorities implement the requirements of the Official
Languages Act when publishing development plans and draft
development plans. This involved issuing a questionnaire to all
local authorities in the country requesting details of the
publication methodology used for the publication of their latest
county/city draft development plan and development plan. The
questionnaire addressed the following issues:

(1) The publication methods used for the Irish and English
versions of the various documents, and

(2) Whether the various documents had been published
simultaneously.

The questionnaire was issued to the country’s 33 local
authorities and our analysis is based on answers received from
27 of them (82%) by the end of 2009.

Some six local authorities had not published any draft
development plan since 1 May 2004. In addition, seven local
authorities had published their development plans since 1 May
2004 but their draft development plans had been published
prior to that date. The exemption given under the
Commencement Order applied to them.

Main Findings

The main finding of the audit to date is that 90% of the local
authorities published the development plan in both official
languages. Less than 50% of the local authorities published the
draft development plan in both official languages. It is also
noteworthy that only about 50% of both plans and draft plans
which were published in Irish were published simultaneously in
both languages.

a. Development Plan

* 89% of local authorities which are obliged to do so under the
legislation published an Irish version of their development
plan.

e 53% of those local authorities provided the Irish version of the
development plan at the same time as the English version.

e The Irish and English versions were made available in the
same way in the case of 65% of plans published.

thainig faoi scéath riachtanas na reachtaiochta, d’fhoilsigh * With regard o counties which contain Gaeltacht areas and

which came under the legislation, 80% of them published their
development plan simultaneously in both official languages.



b. Dréachtphlean Forbartha
e Dfhoilsigh 48% de na hudarais éitidla a thagann faoi scath

riachtanas na reachtaiochta den
dréachtphlean forbartha.

e Chuir 50% de na hudarais &ititla sin an leagan Gaeilge den
dréachtphlean ar fail ag an am céanna leis an leagan Béarla.

e Cuireadh an leagan Gaeilge agus an leagan Béarla ar fail
sna slite céanna i gcas 80% doibh siud a foilsiodh.

e Maidir le contaetha ina bhfuil ceantair Ghaeltachta agus a
thainig faoi scéath riachtanas na reachtaiochta, d’fhoilsigh
50% acu an dréachtphlean forbartha go comhuaineach sa
da theanga oifigidla.

leagan Gaeilge

Nuair a chuirfear bailchrioch ar an bprdéiseas inilchta seo,
scaipfear néta dea-chleachtais ar na hudarais aititla.

Faireachan ar Thuarascalacha Bliantula,
ar Chuntais Iniuchta né Raitis Airgeadais

Ta dualgas ar gach comhlacht poibli a thagann faoi scath Acht
na dTeangacha Qifigiula 2003 aon tuarascail bhliantuil agus aon
chuntais iniichta ndé raitis airgeadais a fhoilsid go
comhuaineach sa dé& theanga oifigitla. Chun go gcomhlionfai
riachtanais an Achta, is ga go mbeadh aon tuarascail bhliantuil,
cuntais inidchta no raitis airgeadais a bhaineann leis an mbliain
2003 no6 aon bhliain ina dhiaidh sin foilsithe go comhuaineach i
nGaeilge agus i mBéarla.

Le linn 2009, bheartaigh Oifig an Choimisinéara Teanga faireachan
a dhéanamh ar an mbealach ina raibh instititidi triu leibhéal ag
comhlionadh an dualgais seo. Scaipeadh ceistneoir ar 31 instititid
trid leibhéal agus lorgaiodh eolas maidir leis an mbealach inar
foilsiodh an tuarascail bhliantuil dheireanach agus na cuntais
iniichta nd na raitis airgeadais ba dhéanai. Bhi freagra faighte faoi
dheireadh na bliana 2009 ar an gceistneoir ¢ 23 institidid trid
leibhéal, n6 74% diobh siud ar scaipeadh an ceistneoir orthu.

De réir an eolais a cuireadh ar fail duinn, trid is trid t& institididf
trid leibhéal ag clof leis na dualgais reachtula ata leagtha orthu
faoi alt 10 d’Acht na dTeangacha Qifigitla. Tugann an tabla thios
|éargas ar thorthal an inidchta.

Cuntais
Iniachta /

Tuarascail
Bhliantuil

Sonrai

Raitis
Airgeadais

23

Lion freagrai faighte ag 23

deireadh 2009

Institividi nar fhoilsigh aon 6 7
tuarascail bhliantdil na cuntais
inidchta/raitis airgeadais 6n
mbliain 2003 ar aghaidh
Dearbhu faighte gur

foilsfodh na céipéisi cui go
datheangach agus go
comhuaineach

16 15
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b. Draft Development Plan

e 48% of local authorities which are obliged to do so under the
legislation published an Irish version of their draft
development plan.

e 50% of those local authorities provided the Irish version of
the draft plan at the same time as the English version.

e The Irish and English versions were made available in the
same way in the case of 80% of draft plans published.

e With regard to counties which contain Gaeltacht areas and
which came under the legislation, 50% of them published
their draft development plan simultaneously in both official
languages.

When this audit process is complete, a note outlining best
practice will be circulated to the local authorities.

Monitoring of Annual Reports, Audited
Accounts or Financial Statments

All public bodies which come under the remit of the Official
Languages Act 2003 have a duty to publish any annual report
and any audited accounts or financial statements
simultaneously in both official languages. In order to fulfil the
requirements of the Act, it is necessary to ensure that any annual
report, audited accounts or financial statements relating to 2003
or later are published simultaneously in Irish and in English.

During 2009, the Office of An Coimisinéir Teanga decided to
monitor the way in which third level institutions were fulfilling this
obligation. A questionnaire was issued to the 31 third level
institutions and information was requested about the way in
which the latest annual report and the latest audited accounts or
financial statements were published. Replies to the
questionnaire were received by the end of 2009 from 23 third
level institutions, or 74% of those surveyed.

According to the information provided to us, third level
institutions are in general adhering to the statutory duties set out
for them under section 10 of the Official Languages Act. The
table below provides an insight into the results of the audit.

Audited
Accounts/
Financial
Statements

23

Annual
Report

Details

Number of replies received by 23

the end of 2009

Institutions which had not 6 7
published any annual report or

audited accounts/ financial

statements since 2003

Confirmation received that the 16 15
relevant documents had been
published bilingually and

simultaneously
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SCEIMEANNA TEANGA

Le linn na bliana 2009, dhaingnigh an tAire Gnéthai Pobail,
Tuaithe agus Gaeltachta 15 scéim teanga nua a chuimsigh 26
comhlacht poibli. Chomh maith leis seo, dhaingnigh an tAire an
dara scéim teanga le 8 gcomhlacht phoibli. D’fhag sin go raibh
100 scéim teanga, a chuimsigh mériomlan de 181 comhlacht
poibli, daingnithe faoi dheireadh 2009.

Ag deireadh na bliana 2009, bhi 79 dréachtscéim ann a raibh an
préiseas comhaontaithe agus daingnithe fés le criochnu ina
leith. Bhain 31 acu seo le hiarratais ar chomhlachtal poibli an
chéad dréachtscéim teanga a ullmhu agus bhain 48 le hiarratais
ar ullmhud an dara dréachtscéim.

Bliain inar daingniodh an chéad Scéim Teanga

Bliain Scéimeanna Combhlachtai Poibli
san Aireamh

2004 01 01

2005 22 35

2006 18 36

2007 29 55

2008 15 28

2009 1% 26

lomlan 100 181

Céad dréachtscéim fos le daingniu

Bliain Dréachtscéimeanna Comhlachtai Poibli
san Aireamh

2005 16 25

2006 Al 129

2007 42 79

2008 30 54

2009 3 43

Dara dréachtscéim fos le daingniu

Bliain Dréachtscéimeanna Comhlachtai Poibli
san Aireamh

2007 20 33

2008 22 85

2009 48 84

Léirmheasanna / Iniuchtai Criochnaithe

Bliain Scéimeanna Combhlachtai Poibli
san Aireamh

2006 09 16

2007 25 43

2008 42 74

2009 39 738

lomlan 115 206
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LANGUAGE SCHEMES

During 2009, the Minister for Community, Rural and Gaeltacht
Affairs confirmed 15 new language schemes covering 26 public
bodies. In addition, the Minister confirmed the second language
scheme of 8 public bodies. As a result, there were 100 language
schemes which covered a total of 181 public bodies confirmed
by the end of 2009.

At the end of 2009, there were 79 draft schemes which had still
to complete the agreement and confirmation process. Some 31
of these related to public bodies from which a first draft
language scheme had been requested and 48 related to
requests for the preparation of the second draft scheme.

Year in which first Language Scheme was confirmed

Year Schemes Public Bodies
Included

2004 01 01

2005 22 35

2006 18 36

2007 29 55

2008 15 28

2009 15 26

Total 100 181

First draft scheme to be confirmed

Year Draft Schemes Public Bodies
Included

2005 16 25

2006 Al 129

2007 42 79

2008 30 54

2009 3 43

Second draft scheme to be confirmed

Year Draft Schemes Public Bodies
Included

2007 20 33

2008 22 35

2009 48 84

Reviews / Audits Completed

Year Schemes Public Bodies
Included

2006 09 16

2007 25 43

2008 42 74

2009 89 73

Total 115 206




Scéimeanna daingnithe faoi dheireadh 2009
Schemes confirmed by the end of 2009

Ainm an Chomhlachta Phoibli

An Roinn Gnothai Pobail, Tuaithe & Gaeltachta
Oifig an Uachtardin
Oifig an Choimisidin um Cheapachéain Seirbhise Poibli

An Roinn Ealaion, Spéirt & Turasdireachta

QOifig an Stidrthéra lonchliseamh Poibli

An Chomhairle Ealaion

QOifig an Ombudsman & Qifig an Choimisinéara
Faisnéise

Coiste Gairmoideachais Chontae Dhdn na nGall
Udarais Aititila Chiarraf

An tSeirbhis Chairteanna

Udaréis Aitidla Chontae Phort Lairge

An Roinn Comhshaoil, Oidhreachta & Rialtais Aitiiil

Udarais Aititla Chontae na Gaillimhe
Roinn an Taoisigh

Feidhmeannacht na Seirbhise Slainte, Limistéar an
larthair

Oliscoil na hEireann, M& Nuad

Institidid Teicneolaiochta na Gaillimhe-Maigh Eo
QOifig na gCoimisinéiri loncaim

Oliscoil na hEireann, Gaillimh

Udaréis Aitidla Dhin na nGall

An tSeirbhis um Cheapachéain Phoibli

An Roinn Oideachais & Eolaiochta

An Roinn Airgeadais

Oliscoil Chathair Bhaile Atha Cliath

Seirbhis Oideachais Chontae Chiarrai

An Roinn Talmhaiochta & Bia

Ollscoil Luimnigh

An Roinn DIi & Cirt, Comhionannais & Athchdirithe DIi
Comhairle Cathrach Bhaile Atha Cliath

Coiste Gairmoideachais Chontae na Gaillimhe
Oglaigh na hEireann

Comhairle Cathrach na Gaillimhe

Udarais Aitidla na Mi

Udarais Aititila Fhine Gall

An Roinn Cumarsdide, Fuinnimh & Acmhainni
Naddrtha

An Roinn Gnéthai Eachtracha

Banc Ceannais & Udaras Seirbhisi Airgeadais na
hEireann

Coldiste na hOllscoile Corcaigh
Comhairle Contae Atha Cliath Theas

Name of Public Body

Department of Community, Rural & Gaeltacht Affairs
Office of the President

Office of the Commission for Public Service
Appointments

Department of Arts, Sport & Tourism
Office of the Director of Public Prosecutions
The Arts Council

Office of the Ombudsman & Office of the Information
Commissioner

County Donegal Vocational Educational Committee
Kerry Local Authorities

The Courts Service

Waterford County Local Authorities

Department of the Environment, Heritage & Local
Government

County Galway Local Authorities
Department of the Taoiseach
Health Service Executive, Western Area

National University of Ireland, Maynooth
Galway-Mayo Institute of Technology

Office of the Revenue Commissioners

National University of Ireland, Galway

Donegal Local Authorities

Public Appointments Service

Department of Education & Science
Department of Finance

Dublin City University

Kerry Education Service

Department of Agriculture & Food

University of Limerick

Department of Justice, Equality & Law Reform
Dublin City Council

County Galway Vocational Education Committee
The Defence Forces

Galway City Council

Meath Local Authorities

Fingal Local Authorities

Department of Communications, Energy & Natural
Resources

Department of Foreign Affairs
Central Bank & Financial Services Authority of Ireland

University College Cork
South Dublin County Council

Data tosaithe na chéad
scéime / an dara scéim.
Commencement date of

first scheme / of second
scheme.

22/09/2004
28/04/2005
30/05/2005

01/07/2005
01/07/2005
01/07/2005
01/07/2005

01/07/2005
26/07/2005
31/07/2005
01/08/2005
15/08/2005

23/08/2005
01/09/2005
01/09/2005

19/09/2005
28/09/2005
01/10/2005
01/10/2005
01/10/2005
03/10/2005
01/12/2005
01/02/2006
03/04/2006
15/05/2006
01/06/2006
01/06/2006
30/06/2006
13/07/2006
01/08/2006
01/09/2006
01/09/2006
01/09/2006
01/10/2006
02/10/2006

01/12/2006
01/12/2006

01/12/2006
20/12/2006

30/06/2009

11/05/2009

07/05/2009

22/09/2009

20/07/2009

21/12/2009

29/12/2009

23/12/2009



Ainm an Chomhlachta Phoibli

Udaréis Aitidla Mhaigh Eo

Comhairle Contae Liatroma

An Bord Seirbhisi Riomhaire Rialtais Aitiil
An Roinn Cosanta

Oifig an Choimisinéara Cosanta Sonrai

An tUdaras Clarachain Maoine

An Foras Riarachdin

Coimisitin Forbartha an larthair

An Bord Seirbhisi Bainistiochta Rialtais Aitidil
An Roinn lompair

Coiste Gairmoideachais Chathair Chorcai
Oifig na nQOibreacha Poibli

An Bord um Chinamh Dlithidil

An Roinn Gnéthai Séisialacha & Teaghlaigh
Coiste Gairmoideachais Chathair na Gaillimhe

Udardis Aitidla Thiobraid Arann Thuaidh & ]
Comhchoiste Leabharlann Chontae Thiobraid Arann

Oifig an Ard-Aighne; Oifig na nDréachtdiri Parlaiminte
don Rialtas; Oifig an Phriomh-Aturnae Stait

Combhairle Contae Dhin Laoghaire-Réath an Duin
Udarais Aititila an Chlair

An Bord Pleanéla

Instititiid Teicneolaiochta Leitir Ceanainn

Coiste Gairmoideachais Chathair Bhaile Atha Cliath
Udarais Aititila Chorcai

Combhairle Cathrach Luimnigh

Udarais Aititila Ros Comdin

Udarais Aitidla na hlarmhi

Combhairle Cathrach Chorcai

Coldiste Oideachais Eaglais na hEireann

An Phriomh-OQifig Staidrimh

Udarais Aitidla L

Teagasc

An Foras Aiseanna Saothair (FAS)

An Crannchur Naisitinta

Combhairle Contae Luimnigh

An Coimisitin Reifrinn

Bord Solathair an Leictreachais

An tUdaras um Ard-Oideachas

Udarais Aititila Chontae Mhuineachin
Comhairle Cathrach Phort Lairge

Leabharlann Chester Beatty

Udaréis Aititla an Longfoirt

An Bord um Fhaisnéis do Shaoranaigh

Oifig an Stidarthéra um Fhorfheidhmid Corpardideach
Udaréis Aitidla Chontae Chill Dara

Coiste Gairmoideachais Chontae Atha Cliath
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Name of Public Body

Mayo Local Authorities

Leitrim County Council

Local Government Computer Services Board
Department of Defence

Office of the Data Protection Commissioner
Property Registration Authority

Institute of Public Administration

Western Development Commission

Local Government Management Services Board
Department of Transport

Cork City Vocational Education Committee
Office of Public Works

Legal Aid Board

Department of Social & Family Affairs
Galway City Vocational Education Committee

North Tipperary Local Authorities & County Tipperary
Joint Libraries Committee

Office of the Attorney General; Office of the
Parliamentary Counsel to the Government; Chief State
Solicitor's Office

Din Laoghaire-Rathdown County Council
Clare Local Authorities

An Bord Pleandla

Letterkenny Institute of Technology

City of Dublin Vocational Education Committee
Cork Local Authorities

Limerick City Council

Roscommon Local Authorities

Westmeath Local Authorities

Cork City Council

Church of Ireland College of Education

Central Statistics Office

Louth Local Authorities

Teagasc

The Training and Employment Authority (FAS)
The National Lottery

Limerick County Council

The Referendum Commission

Electricity Supply Board

Higher Education Authority

Monaghan Local Authorities

Waterford City Council

Chester Beatty Library

Longford Local Authorities

Citizens Information Board

Office of the Director of Corporate Enforcement
Kildare Local Authorities

County Dublin Vocational Education Committee

Data tosaithe na chéad
scéime / an dara scéim.
Commencement date of
first scheme / of second
scheme.

22/12/2006

01/01/2007

02/01/2007

26/02/2007

01/04/2007

02/04/2007

10/04/2007

10/04/2007

23/04/2007

30/04/2007

30/04/2007

08/05/2007

28/05/2007

01/06/2007

01/06/2007

01/06/2007

20/06/2007

01/07/2007
20/08/2007
01/09/2007
26/09/2007
01/10/2007
01/10/2007
01/10/2007
01/10/2007
01/10/2007
31/10/2007
01/11/2007
05/11/2007
20/11/2007
01/01/2008
02/01/2008
02/01/2008
01/02/2008
06/03/2008
17/03/2008
01/06/2008
01/06/2008
01/06/2008
15/06/2008
01/07/2008
07/07/2008
14/07/2008
08/09/2008
01/10/2008




Ainm an Chomhlachta Phoibli Data tosaithe na chéad
scéime / an dara scéim.
Commencement date of

first scheme / of second

Name of Public Body

scheme.

Udaréis Aitidla Cheatharlach Carlow Local Authorities 01/10/2008
Qifig an Ard-Reachtaire Cuntas & Ciste Office of the Comptroller & Auditor General 19/01/2009
Coiste Gairmoideachais Chontae Chorcai County Cork Vocational Education Committee 01/02/2009
An Binse Comhionannais The Equality Tribunal 01/02/2009
Gailearai Naisi(inta na hEireann National Gallery of Ireland 01/03/2009
Bord Scannan na hEireann Irish Film Board 27/04/2009
An Garda Siochana An Garda Siochana 21/05/2009
Udarais Aiticila Chill Mhantéin Wicklow Local Authorities 25/05/2009
An Oifig um Chlard Cuideachtai & Clarlann na gCara- ~ Companies Registration Office & Registry of Friendly = 26/05/2009
Chumann Societies

Coiste Gairmoideachais Chontae an Chlair County Clare Vocational Education Committee 01/07/2009
Foras na Mara Marine Institute 06/07/2009
Udaréis Aitidla Chontae an Chabhéin Cavan Local Authorities 20/07/2009
Combhairli Contae & Cathrach Chill Chainnigh Kilkenny County & City Councils 10/08/2009
Udardis Aitidla Chontae Laoise Laois Local Authorities 01/12/2009
An Roinn Sléinte & Leanai Department of Health & Children 15/12/2009
Colaiste na Triondide, Baile Atha Cliath Trinity College Dublin 01/01/2010

Dréachtscéimeanna le daingniu / Draft Schemes to be confirmed
Dara Scéim / Second Scheme

Ainm an Chomhlachta Phoibli Tréimhse
(mionna) 6n
Data Eaga /

Period

Dita a d’Eag*
Date Expired*

Name of Public Body

(months)
from Date
Expired

QOifig an Uachtardin Office of the President 27/04/2008 20
Qifig an Stidrthora lonchtiseamh Poibli Office of the Director of Public Prosecutions 30/06/2008 18
0Oifig an Ombudsman & Qifig an Choimisinéara Office of the Ombudsman & Office of the 30/06/2008 18
Faisnéise Information Commissioner

An Chomhairle Ealaion The Arts Council 30/06/2008 18
An tSeirbhis Chuirteanna The Courts Service 30/07/2008 17
Udaréis Aitidla Chiarraf Kerry Local Authorities 25/07/2008 17
Udardis Aitidla Chontae Phort Lairge Waterford County Local Authorities 31/07/2008 17
Oliscoil na hEireann, Ma Nuad National University of Ireland, Maynooth 31/08/2008 16
Udarais Aitidla Chontae na Gaillimhe County Galway Local Authorities 22/08/2008 16
An tSeirbhis um Cheapachain Phoibli Public Appointments Service 02/10/2008 15
0Oifig na gCoimisinéiri loncaim Office of the Revenue Commissioners 30/09/2008 15
Udarais Aititla Chontae Dhiin na nGall Donegal Local Authorities 30/09/2008 15
Ollscoil na hEireann, Gaillimh National University of Ireland, Galway 30/09/2008 15
Instititiid Teicneolaiochta na Gaillimhe-Maigh Eo Galway-Mayo Institute of Technology 27/09/2008 19
An Roinn Oideachais & Eolaiochta Department of Education & Science 30/11/2008 13
An Roinn Airgeadais Department of Finance 31/01/2009 11
Ollscoil Chathair Bhaile Atha Cliath Dublin City University 02/04/2009 9




Ainm an Chomhlachta Phoibli

Seirbhis Oideachais Chiarrai
An Roinn Talmhaiochta, lascaigh & Bia

An Roinn DIi & Cirt, Comhionannais & Athchoirithe
DIi

Comhairle Cathrach Bhaile Atha Cliath

Coiste Gairmoideachais Chontae na Gaillimhe
Oglaigh na hEireann

Udaréis Aitidla Chontae na Mi

Udarais Aititila Fhine Gall

An Roinn Cumarsdide, Fuinnimh & Acmhainni
Nadurtha

Banc Ceannais & Udaras Seirbhisi Airgeadais na
hEireann

An Roinn Gnothai Eachtracha

Oliscoil na hEireann Corcaigh

Comhairle Contae Bhaile Atha Cliath Theas
Udaréis Aitidla Mhaigh Eo

Comhairle Contae Liatroma

An Bord um Chinamh Dlithidil

Qifig an Ard-Aighne; Qifig na nDréachtdiri
Parlaiminte don Rialtas; Oifig an Phriomh-Aturnae
Stait

Combhairle Contae Dhin Laoghaire-Rath an Duin
An Bord Seirbhisi Riomhaire Rialtais Aitiil
An Roinn Cosanta

QOifig an Choimisinéara Cosanta Sonrai

An tUdarés Clarichéin Maoine

An Foras Riarachdin

Coimisitn Forbartha an larthair

An Bord Seirbhisi Bainistiochta Rialtais Aitiil
An Roinn lompair

Coiste Gairmoideachais Chathair Chorcai

Oifig na nQibreacha Poibli

An Roinn Gnéthai Sdisialacha & Teaghlaigh
Coiste Gairmoideachais Chathair na Gaillimhe

Udaréis Aitila Thiobraid Arann Thuaidh &
(}omhchoiste Leabharlann Chontae Thiobraid
Arann
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Name of Public Body

Kerry Education Service
Department of Agriculture, Fisheries & Food
Department of Justice, Equality & Law Reform

Dublin City Council

County Galway Vocational Education Committee
The Defence Forces

Meath Local Authorities

Fingal Local Authorities

Department of Communications, Energy & Natural
Resources

Central Bank & Financial Services Authority of
Ireland

Department of Foreign Affairs
University College Cork
South Dublin County Council
Mayo Local Authorities
Leitrim County Council

Legal Aid Board

Office of the Attorney General; Office of the
Parliamentary Counsel to the Government; Chief
State Solicitor's Office

Din Laoghaire-Rathdown County Council
Local Government Computer Services Board
Department of Defence

Office of the Data Protection Commissioner
Property Registration Authority

Institute of Public Administration

Western Development Commission

Local Government Management Services Board
Department of Transport

Cork City Vocational Education Committee
Office of Public Works

Department of Social & Family Affairs
Galway City Vocational Education Committee

North Tipperary Local Authorities & County
Tipperary Joint Libraries Committee

* Nuair a théann scéim “in éag” (fo-alt 15(1) d’Acht na dTeangacha Qifigitila), fanann fordlacha na scéime
i bhfeidhm go dti go ndaingnitear scéim nua (fo-alt 14(3) den Acht).

* When a scheme “expires” (subsection 15(1) of the Official Languages Act), the scheme’s provisions
remain in force until a new scheme has been confirmed (subsection 14(3) of the Act).

Dita a d’Eag*
Date Expired*

14/05/2009
31/05/2009
29/06/2009

12/07/2009
31/07/2009
31/08/2009
31/08/2009
30/09/2009
01/10/2009

30/11/2009

30/11/2009
30/11/2009
19/12/2009
21/12/2009
31/12/2009

Tréimhse
(mionna) 6n
D4ta Eaga /
Period
(months)
from Date
Expired
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Dréachtscéimeanna le daingniu / Draft Schemes to be confirmed

An Chéad Scéim / First Scheme

Ainm an Chomhlachta Phoibli

Udarais Aitidla Thiobraid Arann Theas
An Ceoldras Naisitinta

Amharclann na Mainistreach (An Chuideachta
Ambharclann Ndisiinta Teoranta)

An tUdaras Comhionannais

Coimisitn na Scraduithe Stait

Instititiid Teicneolaiochta Thamhlachta
Instititiid Teicneolaiochta Thra Li
Leabharlann Ndisiinta na hEireann
Ard-Mhiisaem na hEireann

Suirbhéireacht Ordanais Eireann

An Chomhairle Oidhreachta

Udaréis Aitidla Shligigh

Udarais Aititila Chontae Uibh Fhaili
Udaréis Aitidla Loch Garman
Feidhmeannacht na Seirbhise Slainte

An Roinn Fiontair, Traddla & Fostaiochta
An Post

Coldiste na hOllscoile, Baile Atha Cliath
Instititiid Teicneolaiochta Chorcai

Instititiid Teicneolaiochta Bhaile Atha Cliath
Qifig Thithe an Qireachtais

Institidid Teicneolaiochta Shligigh

Instititiid Teicneolaiochta Bhaile Atha Luain
Institidid Teicneolaiochta Dhiin Dealgan
Instititiid Teicneolaiochta Phort Lairge
Coiste Gairmoideachais Chontae Chill Dara
Coiste Gairmoideachais Chontae Chill Mhantain
Coiste Gairmoideachais Chontae na Mi
Coiste Gairmoideachais Chontae Mhaigh Eo
Raidi6 Teilifis Eireann

An tUdaras um Béithre Ndisitinta

Name of Public Body

South Tipperary Local Authorities
National Concert Hall
Abbey Theatre (National Theatre Society Ltd.)

Equality Authority

State Examinations Commission

Institute of Technology, Tallaght

Institute of Technology, Tralee

National Library of Ireland

National Museum of Ireland

Ordnance Survey Ireland

Heritage Council

Sligo Local Authorities

Offaly Local Authorities

Wexford Local Authorities

The Health Service Executive

Department of Enterprise, Trade & Employment
An Post

University College Dublin

Institute of Technology, Cork

Institute of Technology, Dublin

Office of the Houses of the Qireachtas

Institute of Technology, Sligo

Institute of Technology, Athlone

Institute of Technology, Dundalk

Institute of Technology, Waterford

County Kildare Vocational Education Committee
County Wicklow Vocational Education Committee
County Meath Vocational Education Committee
County Mayo Vocational Education Committee
Raidi6 Teilifis Eireann

National Roads Authority

Data an
Fhégra /
Date Notice
Issued

30/07/2006
21/09/2006
21/09/2006

21/09/2006
21/09/2006
21/09/2006
21/09/2006
27/09/2006
27/09/2006
27/09/2006
27/09/2006
27/09/2006
10/06/2007
10/06/2007
10/06/2007
10/02/2009
10/02/2009
10/02/2009
10/02/2009
10/02/2009
11/09/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009
05/10/2009

Tréimhse 6
Dhata an
Fhoégra
(mionna) /
Period

Elapsed from
Date of
Notice
(months)

41

39

39
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GEARAIN

Thainig méadu suntasach le linn na bliana 2009 ar lion na
gcasanna nua, 687 ar fad, a cuireadh faoi mo bhraid inar chreid
baill den phobal go raibh cuis ghearain acu de bharr
deacrachta né faidhbe seirbhis a fhail tri Ghaeilge 6n
statchoras. B'ionann seo agus méadu os cionn 15% ar lion na
ngearan sa bliain 2008.

Mar a rinneadh sna blianta roimhe seo, fuarthas comhréiteach
ar chuid mhor de na gearain sin trid an gcéras neamhfhoirmiil
réitithe gearan a fheidhmionn m’Qifig né tri chomhairle a chur ar
fail do ghearanaithe. Ta achoimre ar na casanna nar réitiodh ar
an mbealach sin sa chéad chaibidil eile den tuarascéil seo dar
teideal “Imscruduithe”.

Is ceart a ré nar bhain na gearain ar fad chun na hQifige le linn
na bliana le sard ar dhualgais reachtila faoi Acht na
dTeangacha QOifigiula 2003 agus, mar a bhi i mblianta eile, gur
bhain cuid diobh le deacrachtai agus fadhbanna nios ginearalta
gndé a dhéanamh tri Ghaeilge le heagraiochtal stait.

| measc na nithe a ndearnadh gearan futhu, bhain an chuid ba
lionmhaire diobh (28%) le cur i bhfeidhm gealltanas a thug
comhlachtal poibli faoi scéimeanna reachtula teanga a
aontaiodh faoi alt 11 den Acht. Bhain 18% de na gearain le
husaid na Gaeilge ar chomharthaiocht agus ar staiseanodireacht
comhlachtai poibli, i gcomhréir leis na Rialachain faoi fho-alt
9(1) den Acht.

Bhi ardu beag ar chéatadan na ngearan maidir le deacrachtai a
bhain le hainm agus seoladh i nGaeilge, 6 9% in 2008 go dti
10% in 2009. Bhain siadsan le hainmneacha agus seoltal a
bheith litrithe go michruinn i nGaeilge, né litrithe i mBéarla, no le
coras riomhaireachta gan a bheith in oiritint don sineadh fada.
Thainig titim bheag ar chéatadan na ngearan i dtaca le freagrai
i mBéarla ar chomhfhreagras i nGaeilge, 6 12% in 2008 go dtf
9% in 2009. Bhi méid airithe gearan ann chomh maith a bhain le
bileoga nd ciorclain i mBéarla amhain (8%) agus le saru ar
fhoralacha d’achtachain eile a bhaineann le stadas n6 le husaid
na Gaeilge (9%).

Bhain 3% de na gearain le husaid na Gaeilge ar chomharthaf
trachta. Ni miste a lua nach bhfuil Usaid na Gaeilge ar
chomharthai trachta san aireamh faoi na Rialachain faoi fho-alt
9(1) d’Acht na dTeangacha Oifigidla. Ta foralacha reachtula eile
ann, faoin Lamhleabhar do Chomharthai Trachta, a leagann
dualgais i leith usaid na Gaeilge ar chomharthai trachta ar na
huadarais bhaoithre.

Ta sé soiléirithe anois go bhfuil udaras ag m’'Oifig déileail go
hoifigiuil le gearain maidir le huséaid na Gaeilge ar chomharthai
trachta faoi fho-alt 21(f) den Acht, fo-alt a bhaineann le foralacha
d’achtachéain maidir le stadas no le huséid teanga oifigitla. Da
bhri sin, chuir m’Oifig foirm ghearain ar leith i dtoll a chéile i rith
na bliana le dul i ngleic le gearain sa réimse sin.

O thaobh na tireclaiochta de, is 6 Chontae Bhaile Atha Cliath is
mo a thainig na gearéin i mbliana aris, is € sin 38% de na gearain.
Is 6 Chontae na Gaillimhe a thainig an dara lion is mo, is é sin 16%
de na gearain. On nGaeltacht a thainig 24% de na gearain agus
thainig an 76% eile 6 cheantair lasmuigh den Ghaeltacht.
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COMPLAINTS

There was a significant increase during 2009 in the number of
new cases brought to my attention, 687 in total, in which
members of the public considered they had reason to complain
because of difficulties or problems associated with obtaining
services through Irish from public bodies. This was the
equivalent of an increase of over 15% in the number of
complaints from 2008.

As happened in previous years, most of the complaints were
resolved through the informal complaints resolution procedure
operated by my Office or through providing advice to the
complainants. Summaries of cases which were not resolved in
this manner are provided in the next chapter of this report,
entitled “Investigations”.

It should be noted that not all complaints received during the
year referred to breaches of statutory obligations under the
Official Languages Act 2003 and, as was the case in previous
years, some related to more general difficulties and problems
experienced by those attempting to conduct their business
through Irish with state organisations.

Most of the issues which formed the basis of complaints (28%)
related to the implementation of commitments given by public
bodies under statutory language schemes agreed under section
11 of the Act. 18% of the complaints related to the use of Irish
on public bodies’ signage and stationery, in accordance with the
Regulations under subsection 9(1) of the Act.

There was a small increase in the percentage of complaints
regarding problems with the use of Irish names and addresses,
from 9% in 2008 to 10% in 2009. These concerned names and
addresses which were spelled incorrectly in Irish, or spelled in
English, or where computer systems could not handle the
sineadh fada. There was a small decrease in complaints with
regard to replies in English to correspondence in Irish, from 12%
in 2008 to 9% in 2009. There were also a number of complaints
with regard to leaflets or circulars in English only (8%) and with
regard to the contravention of provisions of other enactments
relating to the use or status of the Irish language (9%).

3% of the complaints related to the use of Irish on traffic signs.
It should be mentioned that the use of Irish on traffic signs is not
included in the Regulations under subsection 9(1) of the Official
Languages Act. Other statutory provisions which are set out in
the Traffic Signs Manual place obligations in relation to the use
of Irish on traffic signs on the roads authorities.

It has now been clarified that my Office has the authority to deal
with complaints in relation to the use of Irish on road signs under
subsection 21(f) of the Act. This subsection deals with
provisions of enactments which relate to the status or use of an
official language. As a result of this, my Office provided a
specific complaint form during the year to deal with complaints
in this area.

From a geographical perspective, the majority of the complaints
came from County Dublin again this year, encompassing 38% of
complaints. The second highest number of complaints came
from County Galway, i.e. 16% of the complaints. 24% of the
complaints came from Gaeltacht areas and 76% came from
outside the Gaeltacht.



Gearain: Deacrachtai agus Fadhbanna — Staitistici /
Complaints: Problems and Difficulties — Statistics

Gearain le linn 2009 / Complaints in 2009

Gearain nua 2009 / New complaints 2009 687
Gearain tugtha ar aghaidh ¢ 2008 / Complaints brought forward from 2008 18
Moériomlan gearan — fadhbanna agus deacrachtai / Total complaints — problems and difficulties 705

2007 2008 2009

Comhairle tugtha maidir le gearain / Advice provided in relation to complaints

Gearadin fiosraithe agus criochnaithe / Complaints examined and resolved

Gearain oscailte ag deireadh na bliana / Complaints open at year end

IOMLAN / TOTAL

255 409

Té& anailis ar na casanna éagsula sna staitistici An analysis of the various cases is provided
agus sna léardidi seo a leanas: in the statistics and illustrations which follow:
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Céatadan gearan de réir cineail / Percentage of complaints by type 2007 2008 2009
3%
10%
8%
18%
9%
2%
1%

Easpa Gaeilge ar chomharthai boéthair / Lack of Irish on road signs 13% 3%

Fadhb le hainm agus/n6 seoladh i nGaeilge / Problem with use of name and/or address in Irish 10% 9%

Bileoga no ciorclain i mBéarla amhain / Leaflets or circulars in English only 10% 10%

Easpa Gaeilge i gcomharthaiocht & staiseandireacht / Lack of Irish on signage & stationery 9% 18%

Freagral i mBéarla ar chumarséid i nGaeilge / Replies in English to correspondence in Irish 8% 12%

Foilseachain i mBéarla amhain / Publications in English only 3% 4%

Alt 8 — Na cuirteanna/Riaradh an cheartais / Section 8 — The courts/Administration of justice 1%

Achtachain eile a bhaineann le stadas n¢ le husaid na Gaeilge /

Other enactments relating to the use or status of Irish 4%

9%

Forail de scéim teanga (san aireamh: cartai aitheantas, suiomh gréasain agus foirmeacha) /

Provision of a language scheme (including identity cards, websites and forms) 23% 26% 28%

Eile (ctiseanna aonair) / Other (individual issues) 24% 13% 12%

IOMLAN / TOTAL 100% 100% 100%
12% 3% 10%

8%

28% |
18%

" :
% 1% o, m

Gearain: An Ghaeltacht agus lasmuigh den Ghaeltacht / Complaints: Gaeltacht and non-Gaeltacht

2007 2008 2009
An Ghaeltacht / An Ghaeltacht 40% 24%
68% 76%
IOMLAN / TOTAL 100% 100% 100%

32%

Lasmuigh den Ghaeltacht / Non-Gaeltacht 60%

76%




Gearain de réir contae / Complaints by county

2007

2008

2009

. I4 . . o, [e) {.)
Baile Atha Cliath / Dublin
IOMLAN / TOTAL 100% 100% 100%

15%
2%
3% 38%
3%
4%
4%
4%
4%
7% 16%
Gearain de réir cineal comhlachta phoibli / Complaints by type of public body 2007 2008 2009

Ranna & oifigi rialtais / Government departments & offices
Udarais aitidla / Local authorities

Udarais slainte / Health authorities

Eagraiochtal eile stait / Other state organisations

IOMLAN / TOTAL

30% 23%

23%
27%
9%

41%

100%

26%
19%
7%
48%
100%

23%
36%
11%
30%
100%
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IMSCRUDUITHE

Is € até i gceist le himscrudu na fiosrdchan oifigidil a sheoltar ar
bhonn foirmitil, reachtdil de réir na bhforalacha in Acht na
dTeangacha Oifigiula. Ta an t-uUdaras agus na cumhachtai cuf
chuige seo tugtha dom mar Choimisinéir Teanga faoin Acht, ni
hamhain i gcasanna inar déigh liom gur theip ar chomhlachtai
poibli a ndualgais reachtila a chomhlionadh faoin Acht, ach
chomh maith leis sin faoi aon achtachain eile a bhaineann le
stadas no le huséaid na Gaeilge.

Is féidir imscrudud a dhéanamh bunaithe ar ghearan ¢ aon duine,
ar iarratas on Aire Gnothai Pobail, Tuaithe agus Gaeltachta n6 ar
mo thionscnamh féin.

Is préiseas foirmidil € an coéras imscrudaithe a thégann cuid
mhaith ama agus acmhainni ar an gcomhlacht poibli ata i gceist
agus ar m’'Oifig. D4 bhri sin, is ionduil go ndéantar iarracht an
gearan a réiteach ar dtus tri chdéras neamhfhoirmiuil réitithe
gearan na hOifige.

Té& dualgas reachtuil ar chomhlachtai poibli agus ar dhaoine ar
leith ar oifigigh de chuid comhlachtai poibli iad comhoibriu leis
an imscrudu agus faisnéis no taifid da gcuid a bhaineann le
habhar an imscrudaithe a thabhairt dom. Is ionduil go n-iarrtar
tuairisc i scribhinn maidir leis an dbhar ar an gcomhlacht poibli
chomh maith. M4 iarraim ar aon duine ar leith teacht i mo lathair
le faisnéis 6 bhéal a thabhairt, t& an duine sin i dteideal na
ndfoltinti agus na bpribhléidi céanna is ata ag finné os comhair
na hArd-Chuirte.

Forélann an tAcht d’fhinedil nach mé na €2,000 agus/n6
priosunacht ar feadh téarma nach faide na 6 mhi a ghearradh ar
dhuine a chiontdfai i geuirt as didltd a bheith ag comhoibriu le
himscrudu, as loiceadh ina d(h)ualgas comhoibrid le himscradu
nd as bac a chur le hobair imscradaithe.

Is féidir go ndéanfai imscrudu i gcasanna ina liomhnaitear gur

theip ar chomhlacht poibli a dhualgais reachtula a

chomhlionadh i dtaca le:

e Foralacha direacha an Achta,

* Rialachain déanta faoin Acht,

e Scéim teanga ata daingnithe faoin Acht,

e Aon fhoréil d’aon achtachan eile a bhaineann le stadas no le
husaid na Gaeilge.

Ciallaionn “achtachan” reacht n¢ ionstraim arna déanamh faoi
chumhacht a thugtar le reacht.

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
°

INVESTIGATIONS

An investigation is an official enquiry carried out on a formal
statutory basis in accordance with the provisions of the Official
Languages Act. As Coimisinéir Teanga, | have been given the
relevant authority and powers under the Act to carry out
investigations, not only in cases where | suspect that public
bodies have failed to comply with their statutory obligations
under the Act, but also under any other enactments which relate
to the status or use of Irish.

An investigation may be conducted based on a complaint from
an individual, on the request of the Minister for Community, Rural
and Gaeltacht Affairs or on my own initiative.

The investigation process is a formal procedure, the completion
of which may require a substantial amount of time and resources
from both the public body concerned and my Office. As a result
of this, efforts are usually made to resolve the complaint in the
first instance through the informal complaints procedure
operated by the Office.

Public bodies and individuals who are officials of public bodies
have a statutory obligation to cooperate with the investigation
and to provide me with information or records they may have
which relate to the subject of the investigation. A written report
on the matter is usually requested from the public body also. If
| require any person to attend before me to provide information
orally, such a person is entitled to the same immunities and
privileges as a witness before the High Court.

The Act provides for a fine not exceeding €2,000 and/or
imprisonment for a term not exceeding 6 months for a person
convicted of failing or refusing to cooperate with an investigation
or who hinders or obstructs such an investigation.

An investigation may be conducted in cases where it is alleged

that a public body failed to comply with its statutory obligations

in respect of:

e Direct provisions of the Act,

¢ Regulations made under the Act,

¢ A language scheme confirmed under the Act,

e Any provision of any other enactment relating to the status or
use of Irish.

An “enactment” is defined as a statute or an instrument made
under a power conferred by a statute.




Téa dualgas reachtuil orm faoin Acht tuarascail a eisiuint chuig
na pairtithe cui i gcas ina seolaim imscrudd. Bionn mo
chinneadh i leith an ghearain agus na moltai cui sa tuarascail
sin. Is féidir achomharc a dhéanamh chuig an Ard-Chuirt ar

phonc dli i
seachtaine.

gcoinne an chinnidh laistigh de cheithre

Seoladh 17 n-imscrddud nua le linn 2009. Bhi dha imscrudu
neamhchriochnaithe a tugadh ar aghaidh ¢ 2008. Mar sin, bhi
19 n-imscrudu idir lamha le linn na bliana 2009 agus bhi ceann
amhain acu sin nar criochnaiodh faoi dheireadh na bliana. Da
bhri sin, t& achoimre ar 18 n-imscrudu sa tuarascail seo.

Lion na nimscruduithe 2007 2008 2009

| am statutorily obliged under the Act to issue a report to the
relevant parties in cases where | have conducted an
investigation. My decision on the complaint and the relevant
recommendations are included in that report. An appeal can be
made to the High Court on a point of law against the decision
within a period of four weeks.

A total of 17 new investigations were launched in 2009. Two
uncompleted investigations were carried forward from 2008.
Consequently, there were 19 investigations in hand during 2009
and one of those investigations had not been completed by the
end of the year. Therefore, summaries are provided in this report
of the 18 investigations completed.

Number of Investigations 2007 2008 2009

Tugtha ar aghaidh én mbliain roimhe 0 2 2 Brought forward from previous year 0 2 2
Imscraduithe seolta 12 17 17 Investigations launched 12 17 17
lomlan idir lamha 12 19 19 Total in hand 12 19 19
Tugtha ar aghaidh go dti an chéad bhliain eile 2 2 1 Brought forward to next year 2 2 1

lomlan criochnaithe / scortha 10 17 18

Total completed / discontinued 10 17 18

Is ceart a thuiscint go soiléir nach bhfuil sna hachoimri seo ar na
himscrdduithe ach cuntais ghairide ar chasanna a bhi in
amanna casta agus teicniuil agus a bhi bunaithe go minic ar
argointi dlithiula agus praiticiula. Achoimri ata iontu ar na
tuarascalacha oifigitla a eisiodh i nGaeilge faoi réir alt 26 den
Acht chuig na pairtithe cui de thoradh na n-imscruduithe.

Is sna tuarascélacha oifigilla sin, agus iontu sin amhain, ata na
tuairisci Udarasacha ar na himscraduithe.

It should be clearly understood that these summaries of
investigations are merely condensed accounts of the actual
investigations, cases which were at times of a complex and
technical nature and which were often based on legal and
practical arguments. They are summaries of the official reports
issued in accordance with Section 26 of the Act to the relevant
parties in Irish as a result of the investigations.

It is in those official reports, and in those reports alone, that the
authoritative accounts of investigations can be found.
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ACHOIMRI AR IMSCRUDUITHE
2009

Combhairle Contae na Gaillimhe

Léirigh imscrudu gur sharaigh Comhairle Contae na Gaillimhe
dualgais reachtula teanga nuair a cuireadh oifigeach de chuid
na Comhairle gan liofacht i nGaeilge i mbun oibre i gceantar
Gaeltachta. Léirigh an t-imscrudu freisin go raibh saru breise i
gceist sa chas céanna nuair a eisiodh freagra i scribhinn i
mBéarla ar chumarsaid i nGaeilge.

D’eascair an t-imscrddu as gearan faoi eachtra phaircedla ar an
Spidéal i gCo. na Gaillimhe ar an 16 Samhain 2007 a chuaigh os
comhair na Cuirte Duiche. Phléigh an Chuirt leis an bpairceail
agus nior bhain sé sin le habhar an imscrudaithe. | mi Eanair
2009, tar éis don chas cuirte criochnd, a rinneadh an gearan leis
an gCoimisinéir Teanga. Bhain an t-imscrudu le cumas Gaeilge
an mhaoir phobail a bhi ag plé leis an ngearanach faoin eachtra
phéircedla agus le cumarsdid idir an Chomhairle agus an
gearanach faoin eachtra phaircedla. Thug an maor pobalil
fianaise faoi mhoid sa chuirt gur i mBéarla amhain a dhéileéil sé
leis an ngearanach.

Chinn an Coimisinéir Teanga i ndeireadh an imscrudaithe go
raibh maor pobail gan innidlacht leordhéthanach i nGaeilge
curtha ar dualgas i gceantar Gaeltachta agus gur saru ar scéim
teanga na Comhairle faoi Acht na dTeangacha Oifigiula a bhi
ansin. Ni miste a lua gurb i an Chomhairle seachas an maor
pobail féin a bhi faoi imscradu sa chas seo.

Ba é seasamh na Comhairle nar thainig an maor pobail faoi
théarmal tagartha na scéime teanga 0s rud é nach raibh aon
tagairt ar leith déanta do sheirbhis an mhaoir phobail faoin
scéim. Léirigh an t-imscrudu, afach, gur bhain an gealltanas
teanga faoin scéim “le haon phost a bhaineann le ceantar
Gaeltachta, a bhionn ag déiledil le ceantar Gaeltachta né a
bhionn bunaithe i gceantar Gaeltachta’.

Thainig an scéim teanga i bhfeidhm le linn na tréimhse idir bunu
scéim phiolétach na maor pobail agus cinneadh na Comhairle
poist bhuana mar mhaoir phobail a fhégairt. Da bhri sin, duirt an
Chombhairle nach raibh dualgas uirthi cloi leis an scéim teanga
sa chas seo 6s rud é narbh ann don scéim teanga nuair a
bunaiodh scéim phiolétach na maor pobail. Cé go raibh sé seo
flor i gcas na scéime piolétai, chinn an Coimisinéir Teanga go
raibh dualgas ar an gComhairle clof leis an scéim teanga agus
i i mbun ceapachan do na poist bhuana mar mhaoir phobail,
beag beann ar na ceapachain shealadacha a bhi déanta roimhe
sin.

Ba Iéir 6n eolas a solathraiodh don imscrudu nach raibh an
Ghaeilge luaite fid mar chumas “inmhianaithe” nuair a bhi na
poist bhuana le lionadh cé go raibh se sin mar choinnioll nuair a
bhi na poist shealadacha don scéim phioldtach a bhfégairt ag
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SUMMARIES OF INVESTIGATIONS
2009

Galway County Council

An investigation found that Galway County Council had
contravened statutory language obligations by assigning a
council official without sufficient fluency in Irish to duty in a
Gaeltacht area. The investigation also showed that a further
breach occurred when, in the same case, a written reply in
English was issued to communications in Irish.

The investigation arose out of a complaint about a parking
incident in An Spidéal in Co. Galway on 16 November 2007 which
went to the District Court. The Court dealt with the parking issue
and this was not relevant to the matter under investigation. The
complaint was made to An Coimisinéir Teanga in January 2009,
following the conclusion of the court case. The investigation
involved the Irish language ability of the community warden who
dealt with the complainant in regard to the parking incident and
communication between the Council and the complainant about
the parking incident. The community warden gave evidence in
court that he dealt solely in English with the complainant.

An Coimisinéir Teanga found on completion of the investigation
that the Council’s language scheme had been contravened due
to the fact that a community warden with insufficient Irish was
assigned to duty in a Gaeltacht area. It should be mentioned
that it was the Council, rather than the community warden, which
was being investigated in this case.

The Council’s position was that the community warden did not
come within the parameters of the language scheme since no
specific mention was made regarding the community warden
service in the scheme. However, the investigation showed that
the language commitment in the scheme related to “any position
relating to, dealing with or based in a Gaeltacht area”.

The language scheme came into effect during the period
between the establishment of the pilot scheme for community
wardens and the Council’s decision to advertise permanent
positions as community wardens. Therefore, the Council said
that it did not have a duty to adhere to the language scheme in
this case since the language scheme did not exist when the pilot
scheme was established for community wardens. Although this
was true in the case of the pilot scheme, An Coimisinéir Teanga
found that the Council had a duty to adhere to the language
scheme when making appointments to the permanent positions
as community wardens, irrespective of the temporary positions
in place prior to then.

It was clear from the information provided to the investigation
that Irish was not mentioned even as a “desirable” ability when
the permanent positions were to be filled although that was a
condition when the Council advertised the temporary positions




an gCombhairle. Nior ghlac an Coimisinéir Teanga le hargoint na
Comhairle nach bhféadfadh si coinnioll teanga a chur san
aireamh do na ceapachain bhuana ar fhaitios go gcuirfeadh na
ceardchumainn ina choinne. Duirt an Coimisinéir Teanga go
gcaithfi tus éite a thabhairt don scéim reachtuil teanga.

Thagair an Coimisinéir Teanga don chaighdean Gaeilge a bhi
leagtha sios ag an gComhairle facina scéim teanga do phoist i
gceantair Ghaeltachta, mar atd “go mbeadh liofacht/innidlacht i
nGaeilge de chaighdean ddéthanach ag oifigeach a chuirfeadh
ar a chumas né a cumas déileail go compordach le cainteoir
ddchais/liofa agus comhra a dhéanamh go compordach
leis/léi.”

Ba Iéir don Choimisinéir Teanga nar lorg an Chomhairle aon
duine leis an gcaighdean Gaeilge sin le linn an phraisis
earcaiochta do na poist bhuana. Fid da mba gha duine ar
bheagan Gaeilge a cheapadh don phost mar mhaor pobail ar
an Spidéal, léirigh an t-imscrudu go raibh gealltanas eile tugtha
faoi scéim teanga na Comhairle go gcuirfi coinnioll fostaiochta
ar an duine sin an Ghaeilge a fhoghlaim, gealltanas eile nar
chuir an Chomhairle san aireamh ach an oiread.

Maidir le rél an mhaoir phobail, ba léir don imscradu gur
samhlaiodh go mbeadh plé direach ag an maor leis an bpobal
ina raibh sé/si ag feidhmiu agus go mbeadh an maor mar nasc
idir an pobal agus an Chomhairle agus é/i ag solathar seirbhisi
ar leith don phobal sin. Ni fhacthas don Choimisinéir Teanga
gurbh fhéidir le maor pobail an ciram a bhi socraithe don rél sin
a fheidhmid go sasuil mura mbeadh sé ar chumas an mhaoir plé
leis an bpobal sin ina theanga dhdchais féin — an Ghaeilge i
gcas pobal Gaeltachta mar ata ar an Spidéal.

Nior mhiste a lua gur choinnigh an Chombhairle roinnt céipéisi
siar 6n imscrudu i dtds aimsire agus go raibh eolas curtha faoi
cheilt i gcaipéisi eile ar an gcuis go raibh eolas pearsanta i
gceist a bhain le hiarrthoiri don chomortas earcaiochta. Nior
ghlac an Coimisinéir Teanga leis go raibh pribhléid dli no
rundacht ag baint le haon cheann de na céipéisi seo 0s rud é
gur bhain siad le himscrudu reachtuil. Ag deireadh an lae,
solathraiodh na caipéisi ar fad ina n-iomlaine don imscrudu.

Chinn an Coimisinéir Teanga freisin gur sharaigh an Chomhairle
Acht na dTeangacha Oifigidla nuair a cuireadh dha
mheabhrichan i mBéarla maidir le cionta le tailli seasta chuig an
ngearanach sa chéas seo mar fhreagra ar chumarsaid i nGaeilge
uaithi. Cé gur mhaigh an Chomhairle nach freagrai sonracha ar
chumarsaid i nGaeilge a bhi sna meabhruchain uathoibriocha a
eisiodh i mBéarla, dearbhaiodh go raibh socrd & dhéanamh ag
an gComhairle le cinntid go n-eiseofai meabhrichain
uathoibriocha go datheangach feasta. D'fhailtigh an Coimisinéir
Teanga roimh an socru seo agus mhinigh sé nar cheadaigh
foradlacha an Achta go mbeadh meabhrichain uathoibriocha i
mBéarla mar threagra ar chumarsaid i scribhinn i nGaeilge.

® 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

for the pilot scheme. An Coimisinéir Teanga did not accept the
Council's argument that it could not include a language
condition for the permanent positions in case the unions would
oppose such a condition. An Coimisinéir Teanga said that the
statutory language scheme had to be given primacy.

An Coimisinéir Teanga referred to the standard of Irish which
was set down by the Council in its language scheme for
positions in Gaeltacht areas as having “a fluency/competency in
Irish of sufficient standard that would enable the officer to deal
and converse comfortably with a native/fluent Irish speaker.”

It was clear to An Coimisinéir Teanga that the Council had not
sought anyone with that standard in Irish during the recruitment
process for the permanent positions. Even if it were necessary
to appoint someone with little Irish to the position as a
community warden in An Spidéal, the investigation showed that
there was another commitment in the Council’s language
scheme with regard to imposing an employment condition on
such a person to learn Irish, another commitment which was not
complied with by the Council.

As regards the role of the community warden, it was clear to the
investigation that it was envisaged that the warden would be
dealing directly with the community in which he/she was based
and that the warden would be a link between the community and
the Council by providing particular services to that community. It
did not appear to An Coimisinéir Teanga that a community
warden could satisfactorily fulfil the duties assigned to that role
unless he/she could deal with the community in its native
language — Irish in the case of a Gaeltacht community as in An
Spidéal.

It should be mentioned that the Council initially withheld some
documents from the investigation and that information was
blacked out on other documents on the basis that it involved
personal information relating to the applicants for the
recruitment competition. An Coimisinéir Teanga did not accept
that legal privilege or confidentiality existed in relation to any of
these documents since they related to a statutory investigation.
Ultimately, all documents were provided in their entirety to the
investigation.

An Coimisinéir Teanga also decided that the Council had
contravened the Official Languages Act when it sent two
reminders in English to the complainant in this case regarding
fixed charge notices as a reply to communication in Irish from
her. Although the Council claimed that the automatic reminders
issued in English were not specific replies to the communication
in Irish, it confirmed that it was making arrangements to ensure
that automatic reminders would be issued bilingually in future.
An Coimisinéir Teanga welcomed this arrangement and
explained that the provisions under the Act did not allow for
automatic reminders in English as a response to written
communication in Irish.
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Rinne an Coimisinéir Teanga sraith de mholtai inar iarr sé ar an
gCombhairle leithscéal a ghabhail leis an ngearanach agus na
socruithe cuf a chur i gerich a luaithe agus ab fhéidir le cinntiu
go mbeadh duine a bheadh liofa i nGaeilge ag feidhmid mar
mhaor pobail ar an Spidéal. Ddradh freisin nar cheart moltai an
imscrudaithe a Usaid le seirbhisi maor pobail a chosc né a
theorannu sa cheantar Gaeltachta ata i gceist anseo. Ghlac an
Chombhairle leis na moltai.

18 Feabhra 2009
8 luil 2009

Imscrudu seolta:
Tuarascail eisithe:

Oifig na gCoimisinéiri loncaim

Léirigh imscradu gur shéaraigh Oifig na gCoimisinéiri loncaim
forail de chuid Acht na dTeangacha Oifigitla nuair nar
comhlionadh gealltanais ina scéim teanga maidir le foilsit 20%
dé preasraitis go datheangach agus maidir le suiomh gréasain
scathanaithe datheangach a chur i gcrich.

Is mar thoradh ar inidchadh a rinne Oifig an Choimisinéara
Teanga ar chur i bhfeidhm na scéime teanga a thainig sé chun
solais nach raibh gealltanais éirithe curtha i gcrich ag Qifig na
gCoimisinéiri loncaim.

Maidir leis an ngealltanas faoin scéim teanga i leith preasraiteas,
duradh: ‘Foilseofar 20% de na preas-raitis ar fad ar bhonn
datheangach.”

Rinne Oifig na gCoimisinéiri loncaim an argoéint nar tugadh aon
ghealltanas maidir le preasraitis a fhoilsit go comhuaineach i
nGaeilge agus i mBéarla. Nior aontaigh an Coimisinéir Teanga
leis an léirmhinid seo. Cé nach bhfuil an focal “comhuaineach”
Usaidte faoin ngealltanas per se, chonacthas don Choimisinéir
Teanga narbh fhéidir le téacs a bheith “ddatheangach” mura
mbeadh sin déanta go “‘comhuaineach”.

Chonacthas don Choimisinéir Teanga go raibh modh oibre faoi
leith ag Oifig na gCoimisinéiri loncaim maidir leis an leagan
Gaeilge de phreasraitis a fhoilsit ar bhonn siarghabhalach. Ba
leir 6 na taifid a tugadh don imscradd go raibh moill idir ceithre
agus naoi mi idir céad fhoilsiu na bpreasraiteas i mBéarla agus
foilsili na bpreasréiteas i nGaeilge ar shufomh gréasain Oifig na
gCoimisinéiri loncaim.

Chonacthas don Choimisinéir Teanga nach raibh an cleachtas
seo inglactha. Os rud é gurb 1 aidhm an phreasréitis na eolas
trathuil a sholathar do na meain chumarsaide, d'fhéadfai a ra
gur cur amu airgid agus aiseanna ata ann a bheith ag aistriu
ualach de phreasraitis go siarghabhalach tar éis moille suas le
naoi mi.

® 00000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

An Coimisinéir Teanga made a series of recommendations in
which he requested that the Council apologise to the
complainant and implement the appropriate measures as soon
as possible to ensure that a person who was fluent in Irish would
operate as a community warden in An Spidéal. It was also stated
that the recommendations of the investigation should not be
used to terminate or to limit community warden services in the
Gaeltacht area referred to here. The Council accepted the
recommendations.

Investigation launched:
Report issued:

18 February 2009
8 July 2009

Office of the Revenue Commissioners

An investigation showed that the Office of the Revenue
Commissioners had contravened a provision of the Official
Languages Act by failing to implement commitments in its
language scheme with regard to the publication of 20% of press
releases bilingually and with regard to providing a bilingual
mirror website.

As a result of an audit by the Office of An Coimisinéir Teanga of
the implementation of the language scheme, it emerged that
particular commitments had not been implemented by the
Office of the Revenue Commissioners.

The commitment given in the language scheme about press
releases stated: “20% of all press releases will be produced
bilingually.”

The Office of the Revenue Commissioners argued that no
commitment had been given regarding the publication of press
releases simultaneously in Irish and English. An Coimisinéir
Teanga did not agree with this interpretation. Although the word
“simultaneous” is not used in the commitment per se, An
Coimisinéir Teanga said that text could not be “bilingual” unless
it was done “simultaneously”.

It appeared to An Coimisinéir Teanga that the Office of the
Revenue Commissioners had a particular modus operandi with
regard to publishing the Irish version of press releases
retrospectively. It was clear from the records supplied to the
investigation that there was a delay of between four and nine
months between the initial publication of press releases in
English and the publication of press releases in Irish on the
website of the Office of the Revenue Commissioners.

It was apparent to An Coimisinéir Teanga that this practice was
unacceptable. Since the aim of the press release is to provide
timely information to the media, it could be argued that it is a
waste of money and resources to translate press releases
retrospectively in bulk after a delay of up to nine months.



Ni hamhain go raibh sé mar mhodh oibre ag Oifig na
gCoimisinéiri loncaim preasraitis i nGaeilge a fhoilsid ar bhonn
siarghabhélach, ach léirigh an t-imscrudd gur shocraigh si éiri
as preasraitis i nGaeilge a fhoilsit ar an mbonn seo nuair a bhi
an cudta de 20% saraithe aici. Mhol an Coimisinéir Teanga
d’Oifig na gCoimisinéiri loncaim breathnu ar an ngealltanas ar

bhonn straitéiseach agus 20% de na preasraitis
réamhphleandilte agus is moé tabhacht a fhoilsit ar bhonn
datheangach.

Maidir le suiomh gréasain Oifig na gCoimisinéiri loncaim, bhi an
gealltanas seo tugtha faoina scéim teanga acu: “Coimisiundimid
forbairt bhreise ar an ngréasan chun suiomh scathanach
datheangach a thairiscint”.

Ba i an bhri a bhain Oifig na gCoimisinéiri loncaim as an
ngealltanas seo na go mbeadh an fhorbairt ar an suiomh
gréasain coimisitnaithe acu ach nach ga go mbeadh si curtha i
gcrich acu. Ba léir don Choimisinéir Teanga, afach, gurb é an
l[éirmhinid ar an ngealltanas seo na go mbeadh leagan
scathanaithe datheangach den suiomh gréasain ar fail faoi
dheireadh na scéime.

D4 nglacfai le hargoint Qifig na gCoimisinéiri loncaim nar
chiallaigh “coimisiuny” sa chéas seo ach coimisiun a bhronnadh
le hobair airithe a dhéanamh, duirt an Coimisinéir Teanga nach
raibh aon amhras ann ach gur gealltanas fiortheoranta a bheadh
i gceist in imeacht tréimhse ama tri bliana agus nach mbeadh
aon toradh le feicedil ar fhorbairt seirbhise tri Ghaeilge i stile an
phobail le linn an ama sin.

Rinne an Coimisinéir Teanga seacht gcinn de mholtai san
imscrudu le cinntit go gcloifeadh Oifig na gCoimisinéiri loncaim
lena ndualgais reachtila teanga feasta maidir lena sufomh
gréasain agus maidir le foilsii preasraiteas, mar ata sonraithe
faoina scéim teanga.

7 Aibredin 2009
14 Lunasa 2009

Imscrudu seolta:
Tuarascail eisithe:

Ard-Mhisaem na hEireann

Rinne an Coimisinéir Teanga seacht gcinn de mholtai, tar éis dé
a theacht ar chinneadh go raibh Ard-Mhisaem na hEireann ag
saru dualgais reachtula teanga faoin National Cultural
Institutions Act 1997 maidir le lion leordhéthanach foirne a
bheith ag an gcomhlacht poibli sin a bhi innidil ar Uséid na
Gaeilge chun seirbhisi a sholathar sa teanga sin chomh maith
lena solathar tri Bhéarla.

Thainig sé chun solais le linn an imscrudaithe nach raibh cumas
Gaeilge tugtha mar riachtanas i gcas aon cheann de na 103
foluntas a lionadh agus foireann bhreise a ceapadh ag an Ard-
Mhusaem 6 thus feidhme na reachtajochta i mi na Bealtaine
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Not only did the Office of the Revenue Commissioners engage
in a modus operandi of publishing press releases in Irish
retrospectively, but the investigation showed that it decided to
cease publishing press releases in Irish in this manner when it
surpassed its quota of 20%. An Coimisinéir Teanga
recommended to the Office of the Revenue Commissioners that
it consider the commitment strategically and that it publish 20%
of its pre-planned and most important press releases bilingually.

The commitment given in the language scheme about the
website of the Office of the Revenue Commissioners stated: “We
will commission a further development of the website to offer a
bilingual mirror site”.

The Office of the Revenue Commissioners had interpreted this
commitment to mean that it would “commission” the
development of the website but that it was not necessary to
have this implemented. It was clear to An Coimisinéir Teanga,
however, that the interpretation of this commitment was that a
bilingual mirror version of the website would be available by the
end of the scheme.

If the argument made by the Office of the Revenue
Commissioners had been accepted, i.e. that “commissioning”in
this instance only meant granting a commission to do particular
work, An Coimisinéir Teanga said that there was no doubt that
this would be an extremely limited commitment to give over a
period of three years and that the public would see no results in
terms of the development of services in Irish during that period.

An Coimisinéir Teanga made seven recommendations in the
investigation to ensure that the Office of the Revenue
Commissioners adhered to its statutory language duties in future
regarding its website and regarding the publication of press
releases, as provided in its language scheme.

Investigation launched:
Report issued:

7 April 2009
14 August 2009

National Museum of Ireland

An Coimisinéir Teanga made seven recommendations on the
basis of his decision that the National Museum of Ireland had
contravened statutory language duties under the National
Cultural Institutions Act 1997 requiring that organisation having
sufficient staff with competence in Irish to provide services in
that language as well as in English.

It emerged during the investigation that competence in Irish was
not listed as an essential requirement in the case of any of the
1038 vacancies which were filled when the National Museum
appointed additional staff since the legislation came into effect
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2005. Tugadh le fios go raibh an Ghaeilge “inmhianaithe” i gcas
17 de na foluntais ach ni dhearnadh aon tagairt ar chor ar bith
do chumas teanga sna 86 cés eile.

T4 Ard-Mhusaem na hEireann ar an mbeagan comhlachtar
poibli a bhfuil fordlacha sonracha reachtila teanga daingnithe
ag an Oireachtas ina leith maidir le lion leordhdthanach foirne a
bheith innidil ar an nGaeilge a Usaid chun seirbhisi a sholathar
in dh& theanga oifigitla an Stait. D& bhri sin, duirt an Coimisinéir
Teanga narbh fhéidir an tArd-Mhusaem a &ireamh ar an
mbealach céanna le comhlachtai poibli eile nar bhain na
dualgais reachtula sin leo.

Ba léir 6n eolas a tugadh don imscrudu nach raibh an tArd-
Mhusaem ag cur san aireamh go cui na dualgais teanga a bhi
air le linn dé a bheith ag earcu foireann nua.

Ba Iéir, afach, gur chuir an tArd-Mhusaem réimse leathan
seirbhisf ar fail i nGaeilge agus i mBéarla. Rinne an tArd-
Mhusaem caés leis an imscrudu go raibh sé ag déileéil le forbairt
ar sheirbhisi tri Ghaeilge mar chuid da dhréachtscéim teanga a
bhi le haontu fés ag an trath sin leis an Roinn Gnéthai Pobail,
Tuaithe agus Gaeltachta.

Duirt an Coimisinéir Teanga gur bhunphrionsabal de chuid an dli
€ narbh fhéidir le haon fhorail i scéim teanga maolu, laghdu né
least a dhéanamh ar fhoralacha reachtula a bhi daingnithe
cheana féin in Acht de chuid an Oireachtais, sa chéas seo faoin
National Cultural Institutions Act 1997.

D’eascair an t-imscrudu as gearan ¢ bhall den phobal faoi ébhar
poibliochta — féilire imeachtai de chuid an Ard-Mhusaeim — a
bheith & fhoilsid i mBéarla amhain.

Tuigeadh don Choimisinéir Teanga go gcaithfeadh an tArd-
Mhusaem feidhmiu laistigh den acmhainn airgeadais a bhi mar
bhuiséad aige agus de réir na dteorainneacha earcaiochta a bhi
i bhfeidhm san aeraid reatha eacnamaiochta. Fos féin, duirt sé
nach raibh aon teorannu déanta faoin reachtaiocht gur “de réir
mar is féidir le na hacmhainni ata againn” a mheasfal cé acu
seirbhisi arbh fhéidir leis an Ard-Mhusaem a sholathar i
nGaeilge agus i mBéarla.

Mhol an Coimisinéir Teanga go n-ullmhédh an tArd-Mhidsaem
straitéis a luaithe agus ab fhéidir le cinntid go mbeadh sé ag
comhlionadh na ndualgas ata daingnithe i bhfo-ailt 30(1) agus
11(2)(I) den National Cultural Institutions Act 1997 maidir le
hinnidlacht sa Ghaeilge a bheith ag lion leordhéthanach foirne le
seirbhisi a sholathar tri Ghaeilge chomh maith lena solathar tri
Bhéarla. Moladh freisin go nglacfadh an tArd-Mhusaem leis go
bhféadfadh sé a bheith riachtanach foireann le hinnitlacht sa
Ghaeilge a cheapadh ag gach deis earcaiochta feasta go dti go
mbeadh an lion leordhéthanach foirne le Gaeilge bainte amach
chun na dualgais reachtidla teanga faoin National Cultural
Institutions Act 1997 a chomhlionadh.
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in May 2005. It was indicated that Irish was “desirable” in the
case of 17 of the vacancies but no reference was made to ability
in the language in the other 86 cases.

The National Museum of Ireland is among a limited number of
public bodies for which the Oireachtas has confirmed specific
statutory language provisions requiring it to have sufficient staff
having competence in Irish to provide services in the two official
languages of the State. As a result, An Coimisinéir Teanga said
that the National Museum could not be considered in the same
manner as other public bodies which did not have those
statutory duties.

It was clear from the information provided to the investigation
that the National Museum had not taken appropriate account of
its language duties when recruiting new staff.

However, it was clear that the National Museum had provided a
wide range of services in Irish and in English. The National
Museum indicated to the investigation that it was dealing with
the development of services through lrish as part of its draft
language scheme which had still to be agreed at that time with
the Department of Community, Rural and Gaeltacht Affairs.

An Coimisinéir Teanga said that it was a basic principle of law
that no provision in a language scheme could mitigate, reduce
or amend statutory provisions which had already been
confirmed in an Act of the Oireachtas, in this instance under the
National Cultural Institutions Act 1997.

The investigation arose as a result of a complaint from a member
of the public regarding publicity material — a calendar of events
for the National Museum — which was being published in English
only.

An Coimisinéir Teanga said that he understood that the National
Museum had to operate within the financial resources of its
budget and within the recruitment limits which were in place in
the current economic climate. Notwithstanding this, he said that
there was no limit under the legislation indicating that it was “in
accordance with what is possible under the resources at our
disposal” (translation) that it would be considered what services
the National Museum could provide in Irish and in English.

An Coimisinéir Teanga recommended that the National Museum
prepare a strategy as soon as possible to ensure that it
complied with the duties confirmed in subsections 30(1) and
11(2)(l) of the National Cultural Institutions Act 1997 regarding
having sufficient staff with competence in lIrish to provide
services in lrish as well as in English. It was also recommended
that the National Museum accept that it could be essential to
appoint staff with Irish at every future recruitment opportunity
until a sufficient number of staff with Irish had been appointed in
order to fulfil the statutory language duties under the National
Cultural Institutions Act 1997.




Moladh gur cheart don Ard-Mhusaem tus aite a thabhairt san
idirlinn do phlean gniomhaiochta le solathar seirbhisi tri
Ghaeilge a fhorbairt tri Usaid a bhaint as na hacmhainni foirne a
bhi ann nd as conraitheoiri né gniomhairi ar conradh, da mba
ghd, no tri aon bhealach cui eile a bheartéfal.

26 Eanair 2009
15 Bealtaine 2009

Imscrudu seolta:
Tuarascail eisithe:

Combhairle Cathrach Bhaile Atha Cliath

Léirigh imscrudu nar sharaigh Comhairle Cathrach Bhaile Atha
Cliath a dualgas reachtuil teanga i gcas comharthai nua i
mBéarla amhain a chur in airde ag fégairt tosaiochta d’iompar
poibli ag Faiche an Cholaiste i gcathair Bhaile Atha Cliath.

Rinneadh dha ghearan le hQOifig an Choimisinéara Teanga gur
chuir an Chomhairle comharthal leictreonacha a raibh
teachtaireachtal inathraithe orthu in airde i mBéarla amhain ag
Faiche an Cholaiste.

Thainig dualgais reachtula i bhfeidhm faoi Uséid na Gaeilge ar
chomharthaiocht phoibli nua 6n 1 Marta 2009 faoi réir Rialachan
ata déanta ag an Aire Gnéthal Pobail, Tuaithe agus Gaeltachta
faoi fho-alt 9(1) d’Acht na dTeangacha Oifigitla. Ta dioldine ¢ na
dualgais sin i gceist do chomharthai trachta ata déanta faoin
Acht um Thracht ar Bhoithre 1961. Baineann dualgais teanga de
chinedl eile leis na comharthai trachta sin a thagann faoin
Lamhleabhar do Chomharthai Trachta.

Nfor ghlac an Chomhairle leis gur shéaraigh si aon dualgas
reachtuil teanga sa chas seo 6s rud é go raibh dioltine tugtha
do chomharthal trachta faoi na Rialachain um Acht na
dTeangacha Oifigitla. Chomh maith leis sin, mhaigh an
Chomhairle nar sharaigh si aon dualgas reachtuil teanga faoin
Lamhleabhar do Chomharthai Trachta ach an oiread.

Chonacthas don imscrudu 6n eolas a bhf foilsithe ar an gcuid
sin de shuiomh gréasain na Roinne lompair a bhaineann le
sébhailteacht ar na bdithre gur leasaiodh n6é go ndearnadh
nuashonrd ar Chaibidil 8 den Lamhleabhar do Chomharthafl
Trachta agus gur eisiodh € mar Ordachan faoi fho-alt 95(16) den
Acht um Thracht ar Bhoithre i mi na Samhna 2006.

Bhi an fhoréil seo a leanas luaite i mir 8.2.4.5 den Lamhleabhar
leasaithe maidir le husaid na Gaeilge ar chomharthai leictreonacha
a bhfuil teachtaireachtai inathraithe orthu né comharthai
teachtaireachtai dinimicidla (VMS), mar a thugtar orthu:

“If a VMS is to be used to show text, each message should
consist of either one or two phases, where the first sequence in
the phase is in English and the second sequence is in Irish.”

Ba léir, afach, go raibh an Chomhairle ag brath ar leagan
nuashonraithe eile den chaibidil chui den Lamhleabhar do
Chombharthai Trachta, leagan nach raibh ar fail le linn an
imscrudaithe ar an gcuid sin de shuiomh gréaséain na Roinne
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In the meantime, it was recommended that the National Museum
prioritise an action plan to develop the provision of services in
Irish by using its existing staff resources or by using contractors
or agents on contract, if necessary, or in any other appropriate
way.

Investigation launched:
Report issued:

26 January 2009
15 May 2009

Dublin City Council

An investigation showed that Dublin City Council had not
contravened its statutory language duty with regard to new
signs erected in English only indicating priority for public
transport at College Green in Dublin city.

Two complaints were made to the Office of An Coimisinéir
Teanga that the Council had erected electronic variable
message signs in English only at College Green.

Statutory duties with regard to the use of Irish on new public
signage came into effect on 1 March 2009 under Regulations
made by the Minister for Community, Rural and Gaeltacht Affairs
under subsection 9(1) of the Official Languages Act. There is a
derogation from those duties for traffic signs made under the
Road Traffic Act 1961. Different language duties apply to those
traffic signs which come under the Traffic Signs Manual.

The Council did not accept that it had contravened any statutory
language duty in this case since there was a derogation given
to traffic signs under the Official Languages Act Regulations. In
addition, the Council claimed that it had not contravened any
statutory language duty under the Traffic Signs Manual either.

It appeared to the investigation from information published in the
section of the Department of Transport’s website relating to road
safety that Chapter 8 of the Traffic Signs Manual had been
amended or updated and that it was issued as a Direction under
subsection 95(16) of the Road Traffic Act in November 2006.

The following provision was made in section 8.2.4.5 of the
amended Manual with regard to the use of Irish on electronic
signs with variable messages or variable message signs (VMS),
as they are referred to:

“If a VMS is to be used to show text, each message should
consist of either one or two phases, where the first sequence in
the phase is in English and the second sequence is in Irish.”

However, it was clear that the Council was referring to another
further updated version of the relevant chapter from the Traffic
Signs Manual, a version which was not available during the
investigation in that section of the Department of Transport’'s
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lompair a bhaineann le sabhailteacht ar bhoithre. Ba chosuil gur
cuireadh an leagan Urnua seo ar féil ar an gcuid sin de shuiomh
gréasain na Roinne lompair a bhaineann le foilseachain agus go
ndearnadh sin ar oiche Nollag 2008.

Thagair an Chomhairle don athrd a bhi déanta ansin ar an
bhforail faoi usaid na Gaeilge ar chomharthai leictreonacha a
bhfuil teachtaireachtal inathraithe orthu né ar chomharthai
teachtaireachtal dinimicitla (VMS). Seo a leanas mar a bhi an
mhir 8.2.4.5 Urnua:

“If a VMS is to be used to show text, the message should consist
of one or two phases - table 8.2.6 shows the minimum
recommended text sizes.”

Ba léir go raibh deireadh iomlan curtha leis an riachtanas maidir
le husaid na Gaeilge sa leagan nua reatha den Ordachan.
Chonacthas don imscridd go raibh sé spéisitil go raibh
cinneadh déanta ag roinn rialtais amhain (an Roinn lompair)
cungu a dhéanamh ar usaid na Gaeilge ar chomharthaiocht
airithe trachta ag an am céanna is a bhi roinn rialtais eile (an
Roinn Gnéthai Pobail, Tuaithe agus Gaeltachta) ag tabhairt i
bhfeidhm Rialachain nua maidir le leathnd a dhéanamh ar Usaid
na teanga ar chomharthaiocht ghinearéalta comhlachtai poibli.

Duirt an Coimisinéir Teanga nach raibh aon amhras ar bith ann
ach gur gné don Aire lompair agus doésan amhain é Rialachéain
né Ordachain a dhéanamh faocin Acht um Thracht ar Bhoithre
1961, foradlacha teanga ar chomharthai trachta san aireamh.

Duirt an Coimisinéir Teanga nach raibh sé soiléir agus nar ghné
don imscrudu seo an chuis a leasaiodh i mi na Nollag 2008 an
fhorail teanga a bhi i bhfeidhm ¢ mhi na Samhna 2006. Mar sin
féin, duirt an Coimisinéir Teanga go bhféadfai leid a bhaint as
cumarsaid na Comhairle Cathrach gur de bharr “na fadhbanna
sabhailteachta a fhéadfadh a bheith ann mar gheall ar
chomharthai ddatheangacha” a smaoineofai ar fhorélacha
teanga den chinedl a bhi i gceist anseo a leasu.

Duirt an Coimisinéir Teanga nach séanfadh aon duine ach go
bhfuil sébhailteacht ar bhdithre fiorthabhachtach agus gur coir
tosaiocht a thabhairt do chursai sabhailteachta. Fos féin, duirt
sé narbh eol d6 go raibh aon chés riamh ann inar cuireadh an
locht ar chomharthajocht dhatheangach mar chuis le timpiste.

Duirt an Coimisinéir Teanga go n-Uséidtear dha theanga oifigitla
ar chomharthai leictreonacha a bhfuil teachtaireachtai
inathraithe orthu né ar chomharthai teachtaireachtai dinimicitla
(VMS) i ndlinsi eile ina bhfuil nios mé na teanga oifigiuil amhain,
mar shampla sa Bhreatain Bheag (dearbhaithe ag an mBord
Breatnaise) agus i gCeanada (dearbhaithe ag Oifig Choimisinéir
na dTeangacha Qifigitla, Ottawa).

Sa chas seo, ¢ tharla dioltine a bheith ag na comharthai airithe
ata faoi chaibidil anseo ¢ na Rialachain faoi fho-alt 9(1) d’Acht na
dTeangacha Oifigitla agus 6 tharla go raibh leasu déanta ar na

® 00000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000080

website relating to road safety. It appeared that this latest
version was uploaded to that section of the Department of
Transport’'s website relating to publications and that this
occurred on Christmas Eve 2008.

The Council referred to the change which had been made there
to the provision regarding the use of Irish on electronic signs
with variable messages or variable message signs (VMS). This
was the new section 8.2.4.5:

“If a VMS is to be used to show text, the message should consist
of one or two phases — table 8.2.6 shows the minimum
recommended text sizes.”

It was clear that the requirement regarding the use of Irish had
been removed completely from the current new version of the
Order. It appeared interesting to the investigation that a decision
had been made by one government department (the
Department of Transport) to restrict the use of Irish on particular
traffic signage at the same time as another government
department (the Department of Community, Rural and Gaeltacht
Affairs) was bringing into effect new Regulations to extend the
use of Irish on general signage used by public bodies.

An Coimisinéir Teanga said that it was clear that the making of
Regulations or Orders under the Road Traffic Act 1961,
including language provisions on traffic signs, was a matter for
the Minister for Transport alone.

An Coimisinéir Teanga said that it was unclear and that it was
not a matter for this investigation to consider why the language
provision which had been in place since November 2006 was
amended in December 2008. Nonetheless, An Coimisinéir
Teanga said that a hint could be deduced from the
communication from the City Council that it was a result of
“safety problems which may be caused by bilingual signs” that
language provisions of this nature might be considered for
amendment.

An Coimisinéir Teanga said that no one would deny that road
safety is of paramount importance and that priority should be
given to safety matters. Nonetheless, he said that he was not
aware of any case in which bilingual signage had been found to
be the cause of an accident.

An Coimisinéir Teanga said that two official languages are used
on electronic variable message signs (VMS) in other
jurisdictions which have more than one official language, for
example in Wales (confirmed by the Welsh Language Board)
and in Canada (confirmed by the Office of the Commissioner of
Official Languages, Ottawa).

Since the derogation under the Regulations under subsection
9(1) of the Official Languages Act applies to the particular signs
in this case and since the Directions in place between




hOrdachain a bhii gceist ina dtaobh ¢ Shamhain 2006 go Nollaig
2008, dfthag sin nach raibh aon dualgas reachtuil teanga i
bhfeidhm. Duirt an Coimisinéir Teanga nach raibh amhras da
laghad air sa chéas seo: nior sharaigh Comhairle Cathrach Bhaile
Atha Cliath a dualgais reachtula teanga i gcas comharthai nua i
mBéarla amhain a chur in airde ag fogairt tosalochta d'iompar
poibli ag Faiche an Cholaiste i gcathair Bhaile Atha Cliath.

25 Lunasa 2009
15 Deireadh Fémhair 2009

Imscrudu seolta:
Tuarascail eisithe:

Feidhmeannacht na Seirbhise Slainte

Léirigh imscradu gur sharaigh Feidhmeannacht na Seirbhise
Slainte Acht na dTeangacha Oifigiula agus i i mbun cumarsaide
leis an bpobal maidir le heipidéim flid na muc. Rinneadh lion
suntasach gearan le hQifig an Choimisinéara Teanga maidir leis
seo.

Sholathair Feidhmeannacht na Seirbhise Slainte comharthai
maidir le flid na muc do chomhlachtai poibli lena gcur in airde in
aerfoirt, i gcalafoirt agus in ospidéil, i measc aiteanna eile, agus
is i mBéarla amhain a bhi na comharthai sin. Chomh maith leis
sin, scaip an Fheidhmeannacht leabhran faisnéise dar teideal
Influenza A(H1N1) i mBéarla amhain i mi na Bealtaine 2009 ar
an bpobal i gcoitinne.

Duirt an Fheidhmeannacht gur mar thoradh ar éigeandail
naisiunta slainte poibli nar scaipeadh leagan Gaeilge den
leabhran faisnéise agus gur measadh go raibh dioltine ann i
gcésanna eisceachtula ¢ Acht na dTeangacha Oifigitla. Thug
an Fheidhmeannacht le fios gur thrua Iéi nar eisiodh leagan
Gaeilge den leabhran faisnéise agus go ndéanfai gach iarracht
a chinntit nach dtarlodh a leithéid de sharu aris.

Tugadh le fios go raibh an t-abhar ar fad aistrithe go Gaeilge
agus ar fail ar shuiomh gréasain na Feidhmeannachta én uair a
tionscnaiodh an t-imscrudu. Cuireadh coéip ar fail don imscrudu
den leabhran faisnéise i nGaeilge.

Thug an Coimisinéir Teanga chun cruinnis nach bhfacthas d6 go
mbeadh oiread agus duine amhain ar cas leo cosaint agus cur
chun cinn na Gaeilge a roghnédh beatha daoine a chur i mbaol
ar mhaithe lena gcearta teanga a chosaint le linn éigeandail
néisiunta sléinte poibli. Gan bheatha agus slainte, ni ann d’aon
teanga, a duirt sé.

An cheist a thainig chun cinn san imscrudud seo na an raibh
coimhlint dairire idir na dualgais thromchuiseacha slainte a bhi
ar Fheidhmeannacht na Seirbhise Slainte in am na héigeandala
agus dualgais i dtaca le cearta teanga? An gcabhrédh beartais
phleanédla réamhghniomhacha le fadhbanna teanga a
sheachaint? An ndéanfal rogha i ndlinsi datheangacha eile, in
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November 2006 and December 2008 had been amended, this
meant that no statutory language requirement existed. An
Coimisinéir Teanga said that he was not in any doubt about the
matter: Dublin City Council had not contravened its statutory
language duties with regard to new signage erected in English
only indicating priority for public transport at College Green in
Dublin city.

Investigation launched:
Report issued:

25 August 2009
15 October 2009

Health Service Executive

An investigation showed that the Health Service Executive had
contravened the Official Languages Act when communicating
with the public with regard to the swine flu epidemic. A
significant number of complaints were made to the Office of An
Coimisinéir Teanga about this matter.

The Health Service Executive provided signs about swine flu to
public bodies to erect at airports, at ports and in hospitals,
among other places, and those signs were in English only. In
addition, the Executive distributed an information booklet
entitled Influenza A(H1N1) in English only in May 2009 to the
public in general.

The Executive said that it had failed to distribute an Irish version
of the information booklet as a result of a national public health
emergency and that it thought there was a derogation in
exceptional cases from the Official Languages Act. The
Executive indicated that it regretted that an Irish version of the
information booklet had not been issued and that it would make
every effort to ensure that such a contravention would not occur
again.

It was indicated that all the material had been translated to Irish
and that it was available on the Executive’s website since the
investigation had been initiated. A copy of the information
booklet in Irish was provided to the investigation.

An Coimisinéir Teanga made clear that it did not appear to him
that anyone who was concerned about the protection and
promotion of Irish would choose to put people’s lives at risk for
the sake of protecting language rights during a national public
health emergency. Without life and health, languages do not
exist.

The issue that arose in this investigation was whether there really
was a conflict between the enormous health duties imposed on
the Health Service Executive during an emergency and its
duties with regard to language rights. Could proactive planning
measures help to avoid language difficulties? Would a choice be
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aiteanna ina raibh nios mé na aon teanga oifigitil amhain, gan
faisnéis thabhachtach a sholathar don phobal i gcoitinne ach i
gceann amhain de na teangacha sin?

| gcas rogha teanga phobal na Gaeltachta, bhi an t-imscradu
eolach ar thorthal suirbhé a choimisitinaigh Feidhmeannacht na
Seirbhise Slainte féin én gcomhlacht Ipsos Mori i mi Dheireadh
Fémhair 2007 sna priomhcheantair Ghaeltachta a léirigh go
roghnédh 84% den phobal sin seirbhisi sléainte tri Ghaeilge da
mbeadh na seirbhisi sin ar fail ar chomhchéim agus ar
chomhleibhéal leis na seirbhisi céanna i mBéarla. Léirigh an
taighde céanna go raibh 75% den phobal Gaeltachta sin a duirt gur
fearr a d'fhéadfaidis cuinsi slainte a phié tri Ghaeilge na tri Bhéarla.

Chonacthas don Choimisinéir Teanga gur éigeandail agus
mithuiscint ar fhorélacha an Achta a d'fhag gur i mBéarla amhain
a scaipeadh an chumarséaid ata i gceist anseo ar an bpobal i
gcoitinne. Ba Iéir, afach, go raibh déthain ama ag an
bhFeidhmeannacht chun an leabhréan faisnéise i mBéarla a
dhearadh agus dé& bhri sin chonacthas don Choimisinéir Teanga
go raibh déthain ama aici chun leabhran 1,132 focal a aistrid go
Gaeilge. Niorbh fhiu tracht ar an méid moille a bheadh i gceist.

Maidir leis na comharthal a eisiodh i mBéarla amhain, duirt an
Fheidhmeannacht gur ceapadh gur “pdstaeir” seachas
comharthai a bhi iontu agus dé& bhri sin nar thainig siad faoi na
Rialachain faoin Acht maidir le comharthajocht. Ba € seasamh
an Choimisinéara Teanga go raibh na “pdstaeir” sa chas seo ag
feidhmid mar chomharthai sa mhéid is gur Iéir gur comharthai
rabhaidh né eolais maidir le flii na muc a bhi i gceist leo chun
teachtaireacht shoiléir a thabhairt don phobal ag aerfoirt,
calafoirt, ospidéil agus aiteanna eile.

Chinn an Coimisinéir Teanga go raibh sé réomhall an leabhran
faisnéise a scaipeadh i nGaeilge ag an trath seo ach mhol sé go
gcuirfi leagan Gaeilge den chomharthaiocht ar fail do na
hadarais chui. Duirt sé nach bhféadfadh an cur chuige seo a
bheith mar fhasach, afach, da dtarlédh saruithe den chineal
céanna aris ar Acht na dTeangacha Qifigitla. Rinne sé sraith de
mholtal a chinnteodh go mbeadh Feidhmeannacht na Seirbhise
Slainte ag clof lena dualgais reachtula teanga feasta.

13 Bealtaine 2009
11 Meitheamh 2009

Inscrudu seolta:
Tuarascail eisithe:
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made in other bilingual jurisdictions, where there was more than
one official language, to provide important information to the
public in general in only one of those languages?

In the case of the language choice of Gaeltacht communities,
the investigation was aware of the results of a survey
commissioned by the Health Service Executive itself from the
company Ipsos Mori in October 2007 in the main Gaeltacht
areas which showed that 84% of that community would choose
to obtain health services in Irish if those services were available
on equal terms and at the same standard as the corresponding
services in English. The same research showed that 75% of that
Gaeltacht community said that they could better discuss health
matters through the medium of Irish than in English.

It appeared to An Coimisinéir Teanga that the communication in
this case was distributed solely in English to the public in
general as a result of an emergency and a misunderstanding of
the provisions of the Act. It was clear, however, that the
Executive had sufficient time to design the information booklet in
English and therefore, An Coimisinéir Teanga deemed that it had
sufficient time to translate a booklet of 1,132 words into Irish. No
material delay would have ensued.

With regard to the signs which were issued solely in English, the
Executive said that it thought they were “posters” rather than
signs and that therefore they didn't come under the aegis of the
Regulations under the Act regarding signage. An Coimisinéir
Teanga considered that the “posters” in this case were
operating as signs since it was clear that they were warning or
information signs provided to give a clear message to the public
about swine flu at airports, ports, hospitals and other places.

An Coimisinéir Teanga decided that it was too late at this stage
to distribute the information booklet Irish, but he
recommended that an Irish version of the signage be provided
to the appropriate authorities. However, he said that this
approach could not be viewed as a precedent if similar
infringements of the Official Languages Act were to happen
again. He made a series of recommendations to ensure that the
Health Service Executive adhered to its statutory language
duties in future.

in
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13 May 2009
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An Roinn Oideachais agus Eolaiochta

Léirigh imscradd gur sharaigh an Roinn Oideachais agus
Eolafochta forail de chuid Acht na dTeangacha QOifigiula nuair
nar comhlionadh gealltanais ina scéim teanga chomh fada is a
bhain sé leis na nithe seo a leanas:

(1) Foireann nuacheaptha/sannaithe - tosaiocht a thabhairt
d’fhoireann a bhfuil innitlacht sa Ghaeilge acu a shannadh
do ranndga riarachain a sholathraionn seirbhisi do
bhunscoileanna sa Ghaeltacht agus do Ghaelscoileanna;

(2) Céatadan d’abhar Gaeilge ar a suiomh gréasain a mhéadu
go 30%;

(3) Foilsit leaganacha Gaeilge de phreaseisitinti a fhégraionn
scéimeanna nua noé athruithe polasai;

(4) Uimhir theileaféin thiomnaithe a sholathar le haghaidh
fiafraithe as Gaeilge.

Mar chuid d’obair inidchta Oifig an Choimisinéara Teanga a
chinntid go bhfuil comhlachtai poibli ag comhlionadh a
ndualgas reachtuil faoi Acht na dTeangacha Oifigiula, thainig sé
chun cinn go raibh amhras airithe maidir le cur i bhfeidhm cui
scéim teanga na Roinne chomh fada is a bhain sé leis na
gealltanais thuasluaite. Nior mhiste a lua gur léirigh an t-
iniichadh a rinneadh ar chur i bhfeidhm scéim teanga na
Roinne gur éirigh 1éi formhdr mér na ngealltanas faoin scéim a
chomhlionadh go héifeachtach.

Cé gur thug an Roinn le fios don imscradu go raibh cur chuige
uaillmhianach aici, i gcomhréir le spiorad an Achta, agus i ag
dréachtu a scéime teanga, duradh go raibh dha thoisc ann a
d'fhéadfadh drochthionchar a imirt ar chur i bhfeidhm na
scéime, .. an dilard agus an moratorium ar earcaiocht sa
tseirbhis phoibli. D’admhaigh an Roinn nar éirigh léi gealltanais
na scéime a chur i gcrich go hiomlan ar na cuiseanna sin.

(1) Maidir leis an ngealltanas faoin scéim i dtaca le foireann
nuacheaptha né sannaithe, duirt an Roinn nar éirigh 1éi an
gealltanas seo a chur i gcrich mar gheall ar na hathruithe foirne
a bhain le cursai dilaraithe. Chonacthas don Choimisinéir
Teanga nach ndearnadh aon iarracht dhairire tabhairt faoin
ngealltanas seo a chomhlionadh agus nach raibh aon straitéis
nd polasai curtha i bhfeidhm ag an Roinn a chiallédh go
mbeadh coéras ann le hinnidlacht sa Ghaeilge a chur san
aireamh nuair a bheadh foireann a sannadh aici. Duirt an
Coimisinéir Teanga gur ghealltanas an-tdbhachtach é seo sa
mhéid is gur luigh sé le réasun go mbeadh foireann le Gaeilge
ar fail sna ranndga a bhi ag cur seirbhisi ar fail do
bhunscoileanna sa Ghaeltacht agus do Ghaelscoileanna, mar a
bhi geallta faoin scéim.

(2) Maidir leis an ngealltanas faoin scéim i dtaca le céatadan
d’abhar Gaeilge ar shuiomh gréasain na Roinne a mhéadu go
30%, duradh nar baineadh an sprioc seo amach mar gheall ar
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Department of Education and Science

An investigation showed that the Department of Education and
Science had contravened a provision of the Official Languages
Act by failing to implement commitments in its language scheme
with regard to the following matters:

(1) Newly appointed/assigned staff — to prioritise the allocation
of staff with a competency in Irish to the administrative
sections providing services to primary schools in the
Gaeltacht and to all-Irish schooals;

(2) To increase the percentage of Irish material on its website to
30%;

(3) To publish Irish versions of press releases that announce
new schemes or policy changes;

(4) To provide a dedicated telephone number for queries in Irish.

As part of the audit work conducted by the Office of An
Coimisinéir Teanga to ensure that public bodies are complying
with their statutory duties under the Official Languages Act, it
emerged that there was some doubt about the proper
implementation of the Department’s language scheme in relation
to the above commitments. It should be mentioned that the audit
of the implementation of the Department’s language scheme
showed that it had succeeded in effectively implementing most
of the scheme’s commitments.

Although the Department indicated to the investigation that it
had adopted an ambitious approach, in accordance with the
spirit of the Act, when drafting its language scheme, it said that
there were two factors which could have a detrimental effect on
the implementation of the scheme, i.e. decentralisation and the
moratorium on recruitment to the public service. The
Department acknowledged that it had not succeeded in fully
implementing the scheme’s commitments for those reasons.

(1) With regard to the scheme’s commitment in relation to newly
appointed or assigned staff, the Department said that it had not
succeeded in achieving this commitment because of staff
changes associated with decentralisation. An Coimisinéir
Teanga considered that no serious attempt had been made to
fulfil this commitment and that the Department had no strategy
or policy in place which would ensure a system that would take
competence in lIrish into account when assigning staff. An
Coimisinéir Teanga said that this was a very important
commitment since it stood to reason that staff with Irish should
be available in sections providing services to primary schools in
the Gaeltacht and to all-Irish schools, as provided for in the
scheme.

(2) With regard to the scheme’s commitment to increase the
percentage of Irish material on its website to 30%, it was said that
this target was not reached because of the significant increase in
the amount of additional material in English which was put on the
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an méadu suntasach a thainig ar an abhar breise i mBéarla a
cuireadh ar an suiomh. Rinneadh tagairt ar leith don lion ollmhor
tuairisci cigireachta scoile (beagnach 3,000 acu a bhi foilsithe
go data) a bhf curtha ar an suiomh gréasain, a bhformhor i
mBéarla. Duradh gur foilsiodh lion teoranta acu i nGaeilge.

Fiu d& bhfagfai na tuairisci cigireachta scoile as an aireamh, rud
nach raibh déanta sa ghealltanas faoin scéim teanga, fos féin
ba léir don Choimisinéir Teanga nar éirigh leis an Roinn an
céatadan foriomlan d’abhar Gaeilge ar an suiomh a mhéadu go
dti 30%. Thuairisc an Roinn don imscrudu gur 21.6% an
céatadan a bhi bainte amach aici. Duirt an Coimisinéir Teanga
gur feabhas beag a bhi ansin ar an 18% a bhi i gceist roimh thus
na scéime, méadu de bheagan le cois 1% in aghaidh na bliana.
Leis an réata forbartha sin, ba Iéir d6 go mbeadh fanacht fada i
gceist go dti go mbeadh suiomh iomlan datheangach &
thairiscint ag an Roinn.

(3) Maidir leis an ngealltanas faoin scéim i dtaca le foilsiu
leaganacha Gaeilge de phreaseisitinti a fhégraionn
scéimeanna nua noé athruithe polasai, duirt an Roinn gur
cuireadh preaseisitinti tri Ghaeilge ar fail ar éileamh.
Chonacthas don Choimisinéir Teanga nach raibh de rogha ag
an Roinn ach tabhairt faoin sard seo a cheartu laithreach agus a
chinntid go n-eiseofai an leagan Gaeilge de phreasraitis a
d’fhogrédh scéimeanna nua noé athruithe polasai chuig na medin
chui a fheidhmionn tri Ghaeilge go comhuaineach leis an leagan
Béarla a d’eiseofai chuig na meain a fheidhmionn sa teanga sin.

(4) Maidir leis an ngealltanas faoin scéim i dtaca le huimhir
theileaféin thiomnaithe a sholathar le haghaidh fiafraithe as
Gaeilge, thug an Roinn le fios nach bhféadfadh si an tseirbhis
seo a sholathar 6n uair a discaocileadh an tAonad Cumarsaide in
2006 ar chuinsi gno. Duirt an Coimisinéir Teanga narbh ionann
ar chor ar bith agus an rud a gealladh an socru a cuireadh i
bhfeidhm ag an Roinn, is é sin go ndearnadh tairiscint do
chustaiméiri ar ghlao a fhail ar ais taobh istigh de |a amhain
oibre. Ba é seasamh an Choimisinéara Teanga gur mar thaca
don tseirbhis sin a bhi an gealltanas tugtha i dtaca le huimhir
thiomnaithe d’fhiosrdchain tri Ghaeilge agus ni mar mhalairt ar
an tseirbhis sin.

Duirt an Coimisinéir Teanga gurb é an teileafén go minic an chéad
phointe teagmhala a bhi ag baill den phobal leis an Roinn agus i
gcas na Roinne airithe seo, gur cinnte go raibh go leor péirtithe
leasmhara aici ar mhian leo a ngné a dhéanamh leis an Roinn tri
mheén na Gaeilge. Ar an mbonn seo, chonacthas don
Choimisinéir Teanga gurbh é seo ceann de na forédlacha ba
thabhachtai i scéim teanga na Roinne — go mbeadh fail ar
sheirbhis tri Ghaeilge ar an nguthan ar an gcéad iarracht agus gur
ghé an uimhir thiomnaithe d’thiosrdchain tri Ghaeilge chuige sin.

Os rud é gur chinn an Coimisinéir Teanga go raibh na ceithre
ghealltanas thuasluaite saraithe ag an Roinn, rinne sé sraith de
mholtal le cinntit go ndéanfadh an Roinn grupa ardleibhéil a
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website. The huge number of school inspection reports (almost
3,000 published to date) which had been put on the website,
mainly in English, was specifically mentioned. It was said that a
limited number of them had been published in Irish.

Even if the school inspection reports had been omitted,
something which had not been done in the language scheme’s
commitment, it was clear to An Coimisinéir Teanga that the
Department had not succeeded in increasing the overall
percentage of Irish language material on its website to 30%. The
Department reported to the investigation that it had reached a
percentage of 21.6%. An Coimisinéir Teanga said that this was
a small improvement on the 18% which existed prior to the
beginning of the scheme, an increase slightly in excess of 1%
per annum. With that rate of development, it was clear that it
would be a very long time before the Department would offer a
completely bilingual website.

(3) With regard to the scheme’s commitment to publish Irish
versions of press releases that announce new schemes or policy
changes, the Department said that it provided press releases in
Irish on demand. An Coimisinéir Teanga said that the
Department had no option except to correct this contravention
immediately and to ensure that the Irish version of press
releases announcing new schemes or policy changes should be
issued to the appropriate media who operate through Irish at the
same time as the English version is issued to the media who
operate through that language.

(4) With regard to the scheme’s commitment to provide a
dedicated telephone number for queries in Irish, the Department
said that it could not provide this service once the
Communications Unit was dissolved in 2006 for business
reasons. An Coimisinéir Teanga said that the arrangement which
was put in place by the Department, i.e. that customers were
offered a return call within one working day, was not at all the
same thing as had been promised. An Coimisinéir Teanga said
that the commitment to provide a dedicated telephone number
for queries in Irish was to be in support of that service and not
as an alternative to it.

An Coimisinéir Teanga said that the first point of contact by
members of the public with the Department was frequently by
phone and that in the case of this particular Department, it was
certain that it had many stakeholders who wished to do their
business with the Department through Irish. Therefore, An
Coimisinéir Teanga perceived that this was one of the most
important provisions in the Department’s language scheme -
that a service in Irish would be available by phone at the first
point of contact and that in order for this to be so, it was
necessary to provide the dedicated number for queries in Irish.

Since An Coimisinéir Teanga had decided that the
aforementioned four commitments had been contravened by the
Department, he made a series of recommendations to ensure




bhunu laithreach bonn leis na gealltanais seo a fhorftheidhmiu
go hiomlan agus go criochnuil taobh istigh den tréimhse ama
ba ghiorra.

3 Meitheamh 2009
10 Mean Fémhair 2009

Imscrudu seolta:
Tuarascail eisithe:

An Roinn Gnéthai Eachtracha

Léirigh imscrudu gur shéaraigh an Roinn Gnéthai Eachtracha
Acht na dTeangacha QOifigitla i bhfoilsiu tri Bhéarla amhain a
dhéanamh ar an doiciméad ar a dtugtar White Paper — The
Lisbon Treaty 2009, ar doiciméad é ina leagtar amach tograi
beartais phoibli, ag trath nach raibh leagan Gaeilge ar fail go
comhuaineach.

Théinig sé chun solais, de bharr fiosrichain a rinne Oifig an
Choimisinéara Teanga mar chuid dar ndualgas faireachain le
cinntid go gcomhlionann comhlachtai poibli a ndualgais
reachtula faoi Acht na dTeangacha QOifigitla, nach raibh fail ar
an leagan Gaeilge den doiciméad combhairlichain phoibli seo
ag trath a fhoilsithe i mBéarla ar an 8 Uil 2009.

Faoi fho-alt 10(a) den Acht, t&4 dualgas ar chomhlachtai poibli,
an Roinn Gnoéthai Eachtracha san aireamh, a chinntid go
bhfoilsitear aon doiciméad ina leagtar amach tograi beartais
phoibli go comhuaineach i ngach ceann de na teangacha
oifigitla, is é sin i nGaeilge agus i mBéarla.

Tugadh eolas cuimsitheach don imscrudu faoin gculra a bhain
le foilsi an Phaipéir Bhain. Ba é crof na hargdinte ag an Roinn
nach raibh déthain ama aici chun leagan Gaeilge a chur ar fail
mar go raibh prainn le foilsid an doiciméid.

Tugadh le fios don imscrudu nar cuireadh bailchrioch ar an
téacs Béarla den Phaipéar Ban go dti an 2 Iuil agus gur seoladh
€ chuig an gclédoir an la dar gecionn. Daradh gur tiolacadh an
leagan Béarla don rialtas ar an 7 IUil agus gur seoladh é ar an 8
[Uil i dTithe an Rialtais. Tugadh le fios go raibh an Roinn “faoi
bhrd mor ama” chun céipeanna den Phaipéar Ban a chur ar fail
do Theachtai agus do Sheanadoiri trathnéna an 7 Iuil de bharr
go raibh an reachtaiocht le plé i dTithe an Oireachtais ar an 8
agus 9 uil.

Tugadh le fios don imscradu gur foilsiodh an leagan Gaeilge
den Phaipéar Ban ar laithrean gréasain Chonradh Liospdin ar an
23 Iuil. Duradh gur cuireadh an leagan cldite de leagan Gaeilge
an Phaipéir Bhain ar fail ar an 30 Itil agus gur fégraiodh é san
Irish Independent ar an 31 Iuil.

Duradh go raibh toradh na hidirbheartaiochta maidir leis an
bPaipéar Ban go hiomlan oscailte go dti an 19 Meitheamh agus
go raibh dréachtai & malartu idir ranna rialtais éagsula suas go

that the Department would establish a high level group
immediately to implement these commitments fully and
comprehensively within the shortest possible timeframe.

3 June 2009
10 September 2009

Investigation launched:
Report issued:

Department of Foreign Affairs

An investigation showed that the Department of Foreign Affairs
had contravened the Official Languages Act in publishing in
English only the document entitled White Paper — The Lisbon
Treaty 2009, which is a document setting out public policy
proposals, at a time when the Irish version was not available
simultaneously.

As a result of an inquiry made by the Office of An Coimisinéir
Teanga, as part of monitoring duties to ensure that public bodies
comply with their statutory duties under the Official Languages
Act, it emerged that the Irish version of this public consultation
document was not available when the document was published
in English on 8 July 2009.

Under subsection 10(a) of the Act public bodies, including the
Department of Foreign Affairs, have a duty to ensure that any
document which sets out public policy proposals is published
simultaneously in both official languages, i.e. in Irish and in
English.

The investigation was given comprehensive information about
the background which led to the publication of the White Paper.
The Department’s central argument was that it had insufficient
time to provide an lIrish version due to the urgency associated
with the publication of the document.

The investigation was informed that the finishing touches were
not put to the English text of the White Paper until 2 July and that
it was sent to the printers the following day. It was stated that the
English version was presented to the government on 7 July and
that it was launched in Government Buildings on 8 July. It was
indicated that the Department was “under huge time pressures”
(translation) to provide copies of the White Paper to TDs and to
Senators on the evening of 7 July since the legislation was to be
discussed in the Houses of the Oireachtas on 8 and 9 July.

The investigation was informed that the Irish version of the White
Paper was published on the website of the Lisbon Treaty on 23
July. It was stated that the print version of the Irish version of the
White Paper was available on 30 July and that this was brought
to public attention in the Irish Independent on 31 July.

It was indicated that the result of negotiations on the White
Paper remained open until 19 June and that drafts were being
exchanged between various government departments up to 2
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dti an 2 Iuil. Tugadh le fios go raibh 12 chaibidil sa Phaipéar Ban
agus gur cuireadh téacsanna de na caibidli chuig an aistritheoir
ar bhonn céimnithe.

Cé is moite den eolas a tugadh faoi fhoilsit an Phaipéir Bhain,
duirt an Roinn gur cuireadh carta poist datheangach chuig 1.9
milliin teaghlach ag tus mhi Uil agus go raibh réimse forleathan
abhair ar fail i nGaeilge ar shuiomh gréasain Chonradh Liospoin
www.lisbontreaty.ie. Tugadh le fios freisin go raibh aistriichan
Gaeilge déanta ar an mbileog a bhi le scaipeadh ar gach
teaghlach i mi Mhean Fomhair agus go raibh cainteoir liofa
Gaeilge ag déiledil le fiosruithe i nGaeilge maidir le Conradh
Liospain.

Thug an Coimisinéir Teanga chun cruinnis nach raibh faoi
chaibidil san imscrudu seo ach an Péaipéar Ban amhain, agus
thréaslaigh sé a cuid dea-oibre leis an Roinn maidir leis an
gcéipéisiocht eile a bhain le Conradh Liospdéin a chur ar fail go
datheangach.

Ba léir don Choimisinéir Teanga gur sharaigh an Roinn Acht na
dTeangacha Oifigitla nuair a foilsiodh an Paipéar Ban i mBéarla
amhain i dtus baire. Cé gur ghlac sé leis go raibh an t-amscéla
an-ghairid, duirt sé nar leor mar leithscéal fadhbanna den sort
sin le ceald, laghdu no leasu a dhéanamh ar dhualgas reachtuil
a bhi daingnithe i ndli ag an Oireachtas.

Chonacthas don Choimisinéir Teanga nach raibh leagan
criochnuil den doiciméad ar fail i gcld i nGaeilge go dti an 30
IUil, os cionn tri seachtaine tar éis sheoladh oifigidil an leagain
Bhéarla. Ba Iéir d6 nach raibh fail ach ar an leagan Béarla den
doiciméad ag an trath is mo a raibh aird agus diospoireacht air
sna meain chumarsaide tar éis a sheolta. Ina fhianaise sin, duirt
sé nach bhféadfai a bheith ag brath go gceapfadh pobal na
Gaeilge go raibh an tseirbhis chéanna ar chomhchaighdean a
cur ar fail doibh le hais mar a bhi déanta don chuid sin den
phobal arbh é an Béarla a rogha teanga oifigiuil.

Os rud & go raibh an dara reifreann le bheith ann faoi Chonradh
Liospdin ar an 2 Deireadh Fomhair, mheas an Coimisinéir
Teanga go raibh tabhacht faoi leith ag baint le foilsiu an Phaipéir
Bhain go comhuaineach i nGaeilge agus i mBéarla sa chaoi is
nach mbeadh pobal na Gaeilge fagtha faoi aon mhibhuntaiste
agus na hargdinti i bhfabhar agus i gcoinne an Chonartha &
bplé roimh & an reifrinn.

Rinne an Coimisinéir Teanga sraith de mholtai don Roinn le
cinntid nach dtarlédh saru den chinedl céanna arfs.

16 Iuil 2009
2 Deireadh Fémhair 2009

Imscrudu seolta:
Tuarascail eisithe:
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July. It was stated that there were 12 chapters in the White Paper
and that texts of the chapters were sent to the translator in
stages.

Apart from the information provided about the publication of the
White Paper, the Department said that it had sent a bilingual
postcard to 1.9 million households at the beginning of July and
that there was a wide range of material available in Irish on the
website of the Lisbon Treaty www.lisbontreaty.ie. It was also
indicated that the leaflet which was to be sent to each household
in September had been translated and that a fluent Irish speaker
was dealing with queries in Irish regarding the Lisbon Treaty.

An Coimisinéir Teanga made clear that this investigation only
related to the White Paper and he praised the Department’s
good work in making other documentation relating to the Lisbon
Treaty available bilingually.

It was clear to An Coimisinéir Teanga that the Department had
contravened the Official Languages Act when it published the
White Paper solely in English at the outset. Although he
accepted that the timescale was very short, he said that such
problems did not suffice as an excuse to rescind, reduce or
amend statutory duties which had been confirmed in law by the
Oireachtas.

It appeared to An Coimisinéir Teanga that the final version of the
document was not available in print in Irish until 30 July, over
three weeks after the official launch of the English version. It was
clear to him that only the English version of the document was
available at the time when most media attention and debate
were focused on it after its launch. In light of this, he said that
the Irish speaking community could not be considered to have
obtained the same service to the same standard as that
received by those for whom English is their official language of
choice.

Since the second referendum on the Lisbon Treaty was to be
held on 2 October, An Coimisinéir Teanga deemed that it was
particularly important that the White Paper be published
simultaneously in Irish and in English so that the Irish speaking
community would not be disadvantaged while the arguments in
favour of and against the Treaty were being discussed before
the day of the referendum.

An Coimisinéir Teanga made a series of recommendations to the
Department to ensure that such a contravention would not occur
again.

Investigation launched:
Report issued:

16 July 2009
2 October 2009




Feidhmeannacht na Seirbhise Slainte

Léirigh imscrudu nach raibh saru déanta ag Feidhmeannacht na
Seirbhise Slainte ar Acht na dTeangacha Oifigitla maidir le cur i
bhfeidhm gealltanas ar leith de chuid a scéime teanga do
Limistéar an larthair. D’eascair an t-imscrudu as gearan a rinne
coiste forbartha pobail i nGaeltacht na Gaillimhe le linn na bliana
2009 maidir le céras nua a bhi curtha i bhfeidhm in 2008 ag an
bhFeidhmeannacht chun cdram iarobraide a chur ar fail d'othair
i gContae na Gaillimhe.

Bhi an coiste den tuairim go raibh éagoéir & déanamh ar lucht
labhartha na Gaeilge agus ar mhuintir na Gaeltachta de bharr
gur shil an coiste nach raibh cuinsi teanga curtha san aireamh
ag an bhFeidhmeannacht nuair a lorg si tairiscinti in 2008 6
thithe altranais priobhaideacha i gContae na Gaillimhe don
tseirbhis iarobraide. Ni miste a lua nach de bharr aon ghearan
ar leith 6 dhuine den phobal n6 ¢ othar a bhi thios le cinneadh
na Feidhmeannachta a tharraing an coiste an cheist anuas leis
an gCoimisinéir Teanga.

Ba léir don Choimisinéir Teanga go raibh foralacha ar leith de
scéim teanga na Feidhmeannachta do Limistéar an larthair a
leag dualgas uirthi curam iarobraide a chur ar fail tri Ghaeilge
agus cuinsi teanga a chur san direamh agus polasaithe nua a n-
ullmhu aici. Shéan an Fheidhmeannacht go tréan go raibh aon
saru déanta aici ar fhoralacha a scéime teanga.

Mar chdlra, thug an Fheidhmeannacht le fios gur tosaiodh roinnt
blianta ¢ shin ar othair de chuid Ospidéal na hOllscoile Gaillimh
agus Ospidéal Phairc Mheirlinne i nGaillimh a threord chuig
ionaid altranais sa phobal tar éis doibh a gcodireail leighis a
chriochnu, ar mhaithe le leapacha a shaoradh.

Tar éis don Fheidhmeannacht athbhreithnit a dhéanamh ar an
bpolasai seo le déanai, duradh go raibh sé beartaithe aici tus a
chur le pacéisti curam baile. Mar mhinit ar an gcoéras nua, thug
an Fheidhmeannacht le fios gur baineadh 15 mhilliun Euro de
bhuiséad na n-ospidéal le linn na bliana agus gurbh éigean
ciorrt a dhéanambh ina réimse seirbhisi ar fad d& bharr.

Mar thoradh air seo, d’iarr an Fheidhmeannacht ar gach ionad
altranais a bhi claraithe i gcathair agus i gcontae na Gaillimhe
tairiscinti a dhéanamh chun seirbhis a sholathar, bunaithe ar
chaighdean curaim, shuiomh tireolaiochta agus chostas.

Duirt an Fheidhmeannacht gur roghnaiodh cuig ionad altranais
ar fad 6n bprdiseas tairisceana. Dhearbhaigh si go raibh péire
de na hionaid altranais a roghnaiodh lonnaithe sa Ghaeltacht, is
€ sin i mBaile Chlair agus i Maigh Cuilinn. Tugadh le fios go raibh
an da ionad altranais seo abalta freastal ar othair a labhraionn
Gaeilge agus go raibh othair a raibh Gaeilge acu ag freastal ar
na tithe altranais seo.

Tar éis do an scéal a fhiosrd, chonacthas don Choimisinéir
Teanga nach raibh a scéim teanga séaraithe ag an
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Health Service Executive

An investigation showed that the Health Service Executive had
not contravened the Official Languages Act in relation to a
specific commitment in its Western Area language scheme. The
investigation arose out of a complaint which a community
development committee in the Galway Gaeltacht made during
2009 about a new system which was implemented by the
Executive in 2008 in order to provide post-operative care for
patients in County Galway.

The committee was of the opinion that an injustice was being
done to lIrish language speakers and to the Gaeltacht
community since the committee thought that language
circumstances were not taken into account by the Executive
when it sought applications in 2008 from private nursing homes
in County Galway for the post-operative service. It should be
mentioned that the committee did not raise the issue with An
Coimisinéir Teanga as a result of any specific complaint from a
member of the public or from a patient who had suffered as a
result of the Executive’s decision.

It was clear to An Coimisinéir Teanga that there were particular
provisions in the Executive’s language scheme for the Western
Area which imposed a duty on it to provide post-operative care
through lIrish and to take language circumstances into account
when preparing new policies. The Executive strenuously denied
that it had contravened the provisions of its language scheme.

As background information, the Executive indicated that it had
begun some years ago to direct patients of University College
Hospital Galway and Merlin Park Hospital in Galway to nursing
homes in the community after they had completed their medical
treatment, in order to release beds.

After the Executive had recently reviewed this policy, it was
decided to instigate home care packages. As an explanation for
the new system, the Executive said that the hospitals’ budget
had been reduced by 15 million Euro during the year and that as
a result it was obliged to make reductions in its full range of
services.

As a result, the Executive requested that all nursing homes
which were registered in Galway city and county tender for
approval as a service provider based on standard of care,
geographical location and cost.

The Executive said that 5 nursing homes in total were selected
as a result of the tender process. It confirmed that two of the
nursing homes selected were based in the Gaeltacht, i.e. in
Baile Chlair and in Maigh Cuilinn. It said that these two nursing
homes were able to provide care to patients who speak Irish and
that patients with Irish were attending these nursing homes.

Having investigated the matter, it appeared to An Coimisinéir
Teanga that the Executive had not contravened its language
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bhFeidhmeannacht sa chas seo. Ba léir d6 go raibh dha ionad
as na cuig ionad a roghnaiodh 6n bproiseas tairisceana
lonnaithe i gceantair oifigitla Ghaeltachta de réir na
dteorainneacha a bhi leagtha sios faoin reachtaiocht. Cuireadh
mioneolas ar féil freisin don imscrudu faoi lion na bhfostaithe sa
da ionad le liofacht i nGaeilge.

Cé gurbh eol do nér cheantair laidre Ghaeltachta iad ceachtar
den dé& cheantar a bhi san aireamh (.i. Baile Chlair agus Maigh
Cuilinn), duirt an Coimisinéir Teanga nach bhféadfai a shéanadh
gur cheantair oifigiula Ghaeltachta iad faoi lathair agus nar ghno
do teorainneacha na Gaeltachta a athrd. Duirt an Coimisinéir
Teanga go gcaithfeadh sé plé leis an gcas ar bhonn reachtuil
agus feidhmiu da réir sin.

Agus sin raite, ba léir don Choimisinéir Teanga nach raibh ceist
na Gaeilge na na Gaeltachta curtha san aireamh go foirmiuil in
aon iarratas ar thairiscinti 6n bhFeidhmeannacht. Cé go nduirt
an Fheidhmeannacht go raibh curam ar fail tri Ghaeilge sna
hionaid altranais atd lonnaithe i gceantair Ghaeltachta, ba
chosuil don Choimisinéir Teanga go raibh sé seo amhlaidh mar
thoradh ar chomhtharld agus nach de thoradh ar bheartas
réamhghniomhach de chuid na Feidhmeannachta a tharla sé.

Ba chuis imnf don Choimisinéir Teanga gur mar seo a bhi i
bhfianaise fhoralacha scéim teanga na Feidhmeannachta a
thugann le fios go “measfar an tionchar teanga nuair a bheidh
polasaithe agus beartais nua a n-ullmhd.” Duirt an Coimisinéir
Teanga go raibh sé tédbhachtach don Fheidhmeannacht a
chinntit go gcuirfi é seo san aireamh ar bhonn
réamhghniomhach in aon phrdiseas tairisceana feasta le deimhin
a dhéanamh de go mbeifi ag cloi le fordlacha na scéime.

23 Meitheamh 2009
25 Mean Fémhair 2009

Imscrudu seolta:
Tuarascail eisithe:

Oifig an Choimisinéara Faisnéise

Léirigh imscradu gur shéaraigh Oifig an Choimisinéara Faisnéise
forail de chuid Acht na dTeangacha Oifigitla nuair nar
comhlionadh go cuf gealltanas amhain ina scéim teanga maidir
le priomhchinnti an Choimisinéara Faisnéise a fhoilsiu ar
shuiomh gréasain na hOifige go comhuaineach agus go
datheangach.

Mar chuid d’theidhm faireachain Oifig an Choimisinéara Teanga,
rinneadh inidchadh ar chur i bhfeidhm scéim teanga QOifig an
Ombudsman agus Oifig an Choimisinéara Faisnéise. De
thoradh an phrdisis inidchta, thangthas ar chomhaontd a
chinntigh go raibh beagnach gach gealltanas faoin scéim
teanga curtha i bhfeidhm go cui cé is moite de ghealltanas i
dtaca le priomhchinnti an Choimisinéara Faisnéise a fhoilsiu go
comhuaineach ar an suiomh gréasain i ngach ceann de na
teangacha oifigilla.
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scheme in this instance. It was clear that two out of the five
homes chosen as a result of the tender process were located in
official Gaeltacht areas in accordance with the boundaries set
down under the legislation. Detailed information was provided to
the investigation on the numbers of staff in each of the two
locations with fluency in Irish.

Although An Coimisinéir Teanga was aware that neither of these
two locations (i.e. Baile Chlair and Maigh Cuilinn) were strong
Gaeltacht areas, he said that he could not deny that they were
currently official Gaeltacht areas and that it was not a matter for
him to alter the Gaeltacht boundaries. An Coimisinéir Teanga
said that he had to deal with the matter on a statutory basis and
act accordingly.

Notwithstanding that fact, it was clear to An Coimisinéir Teanga
that the Executive had not formally considered the issue of the
Irish language or of the Gaeltacht in any request it had made for
tenders. Although the Executive said that the nursing homes
located in Gaeltacht areas could provide care in lrish, it
appeared to An Coimisinéir Teanga that this was as a result of a
coincidence rather than as a result of a proactive policy
undertaken by the Executive.

It was a matter of concern for An Coimisinéir Teanga that this
was the case in light of the provisions of the Executive’s
language scheme which make clear that “when new policies
and initiatives are being formulated, the linguistic consequences
will be assessed.” An Coimisinéir Teanga said that it was
important that the Executive would bear this in mind in a
proactive manner in any tender process in future in order to
ensure that it was adhering to the provisions of the scheme.

23 June 2009
25 September 2009

Investigation launched:
Report issued:

Office of the Information Commissioner

An investigation showed that the Office of the Information
Commissioner had contravened a provision of the Official
Languages Act by failing to appropriately implement one
commitment in its language scheme with regard to the key
decisions of the Information Commissioner being published on
the Office’s website simultaneously and bilingually.

As part of the monitoring function of the Office of An Coimisinéir
Teanga, an audit was conducted of the implementation of the
language scheme of the Office of the Ombudsman and the
Office of the Information Commissioner. As a result of the audit
process, an agreement was reached which ensured that
practically all of the commitments in the language scheme were
properly implemented apart from a commitment relating to the
Information Commissioner's key decisions being published
simultaneously in both official languages on the website.



Deimhniodh d’Oifig an Choimisinéara Teanga i mi Mhean
Fomhair 2008 nach rabhthas tar éis aon cheann de na
priomhchinnti a fhoilsi go comhuaineach agus go datheangach
ar an suiomh gréasain go dti sin. Is go siarghabhélach a bhi
leaganacha Gaeilge & bhfoilsit ar an suiomh gréasain.

Tugadh le fios ag cruinnid i mi Lunasa 2009 go raibh cinneadh
déanta ag Oifig an Choimisinéara Faisnéise gan aon leagan
Gaeilge de na priomhchinnti a fhoilsit ar chor ar bith 6n 1
Meitheamh 2009 ar aghaidh. Ag an bpointe sin, bheartaigh an
Coimisinéir Teanga imscrudu a thionscnamh.

Chun amhras a sheachaint, ni miste a dhearbhd nar bhain an t-
imscrudu seo ach le gealltanas amhain de chuid na scéime
teanga agus nach raibh amhras de chinedl ar bith & chaitheamh
san imscrudu ar thiomantas ginearalta Oifig an Choimisinéara
Faisnéise (no, go deimhin, Oifig an Ombudsman) i leith solathar
seirbhisf tri Ghaeilge no i leith ghealltanais eile na scéime.

As na priomhchinnti a foilsiodh ar an suiomh gréasain 6 Eanair
2006 ar aghaidh, ba chosuil go raibh 14 acu sin (as 32) nach
raibh aon leagan Gaeilge diobh foilsithe fos faoin 1 Mean Fémhair
2008. Thug sé seo le fios go bhféadfadh, i gcasanna éirithe, maill
bliana né dhod a bheith i gceist leis na leaganacha Gaeilge n6
nach raibh fail in aon chor orthu i nGaeilge facin data sin.

Duirt Oifig an Choimisinéara Faisnéise gur saru teicniuil seachas
saru substainteach ar an scéim teanga a bhi i gceist. Cuireadh
in iul go soiléir nach tri dhearmad na tri thailli a tharla an saru.
Duradh gur glacadh cinneadh éiri as na cinnti a fhoilsid go
datheangach tar éis na cuinsi a bhreithnid go cuimsitheach
agus tar éis teacht ar an tuiscint go raibh an gealltanas a tugadh
ré-uaillmhianach.

Ba Iéir don Choimisinéir Teanga nar cloiodh go hiomlan agus go
cui leis an ngealltanas faoin scéim ag aon trath le linn na
scéime. Duirt sé nach raibh aon bhunus reachtdil leis an gcur
chuige nua a tharraing Oifig an Choimisinéara Faisnéise chuici
féin 6n 1 Meitheamh 2009 ar aghaidh gan aon leagan Gaeilge
de na priomhchinnti cui a fhoilsit ar a suiomh gréasain.

Maidir le tagairt a bhi déanta d’alt 16 den Acht maidir le
scéimeanna a leasu de thoradh imthosca éirithe, duirt an
Coimisinéir Teanga gur gné don Aire Gnéthai Pobail, Tuaithe
agus Gaeltachta go priomha aon leasu den chinedl sin a
dhaingnid. Thug an Coimisinéir Teanga chun cruinnis narbh
fhéidir le comhlacht poibli least a dhéanamh as a stuaim féin ar
aon fhordil i scéim teanga agus nach raibh an t-udaras aige féin
ach an oiread leasu a dhéanamh ar scéim teanga.

Tugadh Iéargas cuimsitheach don imscrudu ar na fadhbanna a
bhi ag Oifig an Choimisinéara Faisnéise i gcomhlionadh an
ghealltanais seo faoin scéim, agus orthu sin bhi fadhbanna

® ©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

It was confirmed to the Office of An Coimisinéir Teanga in
September 2008 that no key decision had been published
bilingually and simultaneously to date on the website. The Irish
versions were being published retrospectively on the website.

It was indicated at a meeting in August 2009 that the Office of
the Information Commissioner had decided to discontinue
publishing any Irish version of key decisions from 1 June 2009.
At that stage An Coimisinéir Teanga decided to launch an
investigation.

For the avoidance of doubt, it should be noted that this
investigation only related to one commitment of the language
scheme and that no aspersions were being cast by this
investigation on the general commitment of the Office of the
Information Commissioner (or, indeed, the Office of the
Ombudsman) to the provision of services in Irish or to other
commitments of the scheme.

Of the key decisions published on the website from January
2006 onwards, it appeared that 14 (out of 32) did not have an
Irish version published by 1 September 2008. This indicated that
in certain cases, there could be a delay of a year or two with the
Irish versions or that they may not have been provided at all in
Irish by that date.

The Office of the Information Commissioner said that it was a
technical contravention as opposed to a substantive
contravention of the language scheme. It clearly indicated that
the contravention did not occur as a result of error or
negligence. It was stated that a decision was taken to
discontinue publishing the decisions bilingually having fully
considered the circumstances and having come to the
understanding that the commitment given was too ambitious.

It was clear to An Coimisinéir Teanga that the commitment in the
scheme was not adhered to fully and properly at any stage
during the scheme. He said that there was no statutory basis for
the new approach which the Office of the Information
Commissioner adopted from 1 June 2009 in deciding not to
publish the Irish version of any key decision on its website.

With regard to the reference made to section 16 of the Act which
provides for the amendment of schemes as a result of particular
circumstances, An Coimisinéir Teanga said that the confirmation
of any amendment of that nature was primarily a matter for the
Minister for Community, Rural and Gaeltacht Affairs. An
Coimisinéir Teanga made clear that a public body could not
decide of its own volition to amend any provision of a language
scheme and that he did not have the authority either to amend
a language scheme.

The investigation was given a comprehensive insight into the
difficulties faced by the Office of the Information Commissioner
in implementing this commitment in the scheme, including
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aistriichain, fadhbanna teicnitla, am foirne agus acmhainni.
Tagraiodh don easpa éilimh 6n bpobal.

Chonacthas don Choimisinéir Teanga nar leor na hargéinti seo
le leasu a dhéanamh ar fhorail reachtuil. Duirt sé gurbh ionann
cumhachtal nua nach raibh i gceist ag an Oireachtas a
bhronnadh air féin mar Choimisinéir Teanga agus aontu le leasu
den chineal a bhi i gceist anseo né neamhaird a thabhairt ar
chomhlionadh an dualgais a bhi i gceist. Duirt sé go mbeadh
fasach nach bhféadfai a chosaint & chruthu aige.

Maidir le ceist an éilimh, duirt an Coimisinéir Teanga gur
dheacair forbairt a dhéanamh ar an éileamh ar sheirbhisi tri
Ghaeilge nd measunu ceart a dhéanamh ar an éileamh sin mura
raibh fail ar na seirbhisi sin go comhuaineach agus ar aon
chaighdean le seirbhisf tri Bhéarla.

Ni fhacthas don Choimisinéir Teanga gur saru teicniuil a bhf i
gceist anseo. Chonacthas dé gurbh ionann saru teicnidil agus
saru gan tébhacht n6é ar bheagéan substainte. Duirt an
Coimisinéir Teanga go raibh saru leanunach i gceist anseo 6
thus feidhme na scéime agus gur tégadh cinneadh
comhfhiosach nios déanai cult go hiomlan 6n bhforail.

Bhi sé mar argéint ag Oifig an Choimisinéara Faisnéise go raibh
moill fhada ar chomhaontl an dara dréachtscéim aici leis an
Roinn Gnoéthal Pobail, Tuaithe agus Gaeltachta. Duirt an
Coimisinéir Teanga go raibh sé ar an taifead faoin imnf a bhf air
faoin moill a bhain le comhaontt dara scéimeanna. Mar sin féin,
duirt sé narbh eol do gur cealaiodh riamh aon ghealltanas sa
chéad scéim teanga tri chomhaontt an dara scéim.

Bhi sé molta ag Oifig an Choimisinéara Faisnéise don
Choimisinéir Teanga dearcadh réasunta a ghlacadh san
imscrudu seo seachas dearcadh docht dli. Duirt an Coimisinéir
Teanga go raibh a Oifig ag feidhmiu mar ghniomhaireacht
ghéillidlachta sa chéas seo. Duirt sé nach raibh aon cheist ann
maidir le pionés a ghearradh ach go raibh air fionnachtana a
dhéanamh agus bearta réasunta a mholadh chun a chinntit go
gcomhlionfadh Oifig an Choimisinéara Faisnéise an gealltanas
faocina scéim teanga feasta.

Ni dhearnadh aon achomharc i gcoinne chinneadh an
imscrudaithe agus dheimhnigh Oifig an Choimisinéara
Faisnéise go gcuirfi moltai an imscrudaithe i bhfeidhm.

12 Lunasa 2009
5 Samhain 2009

Imscrudu seolta:
Tuarascail eisithe:

translation difficulties, technical difficulties, staff time and
resources. A reference was made to the lack of demand from
the public.

It appeared to An Coimisinéir Teanga that these arguments were
not sufficient to amend a statutory provision. He said that it
would be equivalent to assuming new powers as An Coimisinéir
Teanga, which were not intended by the Oireachtas, if he were
to sanction an amendment or to disregard the requirement to
comply with the obligation involved. He said that it would create
a precedent which could not be defended.

As regards the issue of demand, An Coimisinéir Teanga said
that it was difficult to develop the demand for services in Irish or
to accurately assess that demand if those services were not
available simultaneously and to the same standard as services
in English.

It did not appear to An Coimisinéir Teanga that this was a
technical contravention. It appeared to him that a technical
contravention was synonymous with an unimportant
contravention or one of little substance. An Coimisinéir Teanga
said that this was an ongoing contravention since the beginning
of the scheme and that a conscious decision had been taken at
a later stage to withdraw entirely from the provision.

The Office of the Information Commissioner had argued that
there was a long delay in agreeing its second draft scheme with
the Department of Community, Rural and Gaeltacht Affairs. An
Coimisinéir Teanga said that he was on the record regarding his
concern about the delay associated with the agreement of
second schemes. Nonetheless, he said that he was not aware
that a commitment given in a first language scheme had ever
been rescinded through agreeing a second scheme.

The Office of the Information Commissioner had recommended
to An Coimisinéir Teanga that he adopt a reasonable approach
to this investigation rather than a strictly legal one. An
Coimisinéir Teanga said that his Office was operating as a
compliance agency in this case. He said that there was no
question of a penalty; rather that he had to make findings and
recommend reasonable actions to ensure that the Office of the
Information Commissioner complied with the commitment in its
language scheme in future.

The investigation’s finding was not appealed and the Office of
the Information Commissioner confirmed that the
recommendations of the investigation would be implemented.

Investigation launched:
Report issued:

12 August 2009
5 November 2009




An Chomhairle Ealaion

Chinn an Coimisinéir Teanga tar éis imscrudd go raibh an
Chomhairle Ealaion ag sard dha fhorail éagsula reachtila a
bhain le huséaid na Gaeilge agus preasraitis & n-eisidint aici.

Bhain forail amhain le hAcht na dTeangacha Oifigiula 2003 agus
bhain an fhoréil eile leis an Acht Ealaion 2003.

Le heisitint preasréiteas amhain a bhain an t-imscrudd seo
agus ni raibh amhras a chaitheamh ar thiomantas ginearalta na
Comhairle Ealaion maidir le seirbhisi i nGaeilge a sholathar.

Bhi gealltanas i scéim teanga na Comhairle Ealaion go raibh sf
“tiomanta do gach preasraiteas a eisidint i nGaeilge agus i
mBéarla.” Sa bhreis air sin, ta dualgas ar an gComhairle Ealaion
faoi fho-alt 29(5) den Acht Ealaion 2003 déthain liofachta a
bheith ag oiread d’fhoireann na Combhairle Ealaion i nGaeilge
agus i mBéarla le go mbeidh si in ann a cuid feidhmeanna a
chur i gcrich i gceachtar teanga.

Théinig sé chun solais in initichadh a rinne Oifig an
Choimisinéara Teanga ar chur i gcrich na ngealltanas a bhi
tugtha i scéim teanga na Comhairle Ealaion go raibh amhras
ann maidir le preasraitis a bheith & n-eisiuint ar an mbealach
céanna i nGaeilge agus i mBeéarla. Ba chosuil go raibh
preasraitis & n-eisidint i mBéarla amhain don chuid is mé agus a
bhfoilsit ag trath nios déanai i nGaeilge ar shuiomh gréaséin na
Combhairle Ealaion.

Mhaigh an Chomhairle Ealaion nach raibh aon tiomantas ina
scéim teanga go n-eiseofai preasréitis sa da theanga oifigiula
go comhuaineach. “Is tiomantas difridil ar fad a bheadh ansin,
agus ceann nach ndearnamar,” a duradh.

Séanadh freisin go raibh fo-alt 29(5) den Acht Ealaion & sharu
agus duradh go raibh Gaeilge mhaith ag go leor de bhaill foirne
bhuana na Comhairle Ealaion.

Ma bhi déthain foirne ag an gCombhairle Ealaion lena feidhmeanna
a chomhlionadh i nGaeilge, nior Iéir don Choimisinéir Teanga an
chuis nach mbeadh an tseirbhis chumarsaide a bhaineann le
heisitint preasraiteas, a sholathraitear de bhun agus de bhua a
feidhmeanna, & tairiscint aici ar chomhchéim agus go
comhuaineach i nGaeilge agus i mBéarla.

Duirt an Coimisinéir Teanga gur cinnte go raibh dualgas teanga
ar leith daingnithe san fhorail abhartha den Acht Ealaion (fo-alt
29(5)) agus nach bhféadfai cas a dhéanamh ach gur dhualgas
larnach seachas dualgas imeallach né fanach é.

Maidir leis an ngealltanas i scéim teanga na Comhairle Ealaion
i dtaca le heisitint preasraiteas, duirt an Coimisinéir Teanga
narbh ionann na téarmai “foilsii” agus “eisitint” agus nar leor an
leagan Gaeilge a bheith foilsithe ar an suiomh gréaséin le go
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The Arts Council

An Coimisinéir Teanga decided as a result of an investigation
that the Arts Council was in contravention of two different
statutory provisions regarding the use of Irish when issuing
press releases.

One provision involved the Official Languages Act 2003 and the
other provision involved the Arts Act 2003.

This investigation related only to the issuing of press releases
and did not cast doubt on the general commitment of the Arts
Council to providing services in Irish.

There was a commitment given in the Arts Council language
scheme that it was “committed to issuing all press releases in
Irish and English.” In addition, the Arts Council has a duty under
subsection 29(5) of the Arts Act 2003 to ensure “that such and
such number of members of the staff of the Council are
sufficiently fluent in both the Irish language and the English
language as will enable the Council to perform its functions
through the medium of either such language”.

It emerged from an audit by the Office of An Coimisinéir Teanga
of the implementation of the commitments given in the Arts
Council's language scheme that it was unclear whether press
releases were being issued in the same manner in Irish and in
English. It appeared that press releases were mainly being
issued in English and being published at a later date in Irish on
the Arts Council’s website.

The Arts Council claimed that there was no commitment in its
language scheme to issue press releases in the two official
languages simultaneously. “That would be an entirely different
commitment, one which we did not make,” (translation) it said.

It was also denied that subsection 29(5) of the Arts Act was
being contravened and it was stated that many of the Arts
Council's permanent staff had good lIrish.

If the Arts Council had sufficient staff to fulfil its functions in Irish,
it was not clear to An Coimisinéir Teanga why the
communications service relating to the issuing of press
releases, which is provided in pursuance of and by virtue of its
functions, was not being offered equally and simultaneously in
Irish and in English.

An Coimisinéir Teanga said that it was clear that there was a
particular language duty confirmed in the relevant provision of
the Arts Act (subsection 29(5)) and that it was clear that this was
a central duty as opposed to a marginal or insignificant duty.

Regarding the commitment given in the Arts Council’s language
scheme about issuing press releases, An Coimisinéir Teanga
said that the terms “publish” and “issue” were not synonymous
and that it was not sufficient to publish the Irish version on the
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gcomhlionfai an gealltanas sa mhir seo den scéim teanga ma
bhi, mar shampla, an leagan Béarla & eisitint chuig na meain
chumarsaide.

Anuas air sin, cé nach raibh an téarma “‘go comhuaineach”
luaite go sonrach i ngealltanas na scéime teanga, chonacthas
don Choimisinéir Teanga go raibh sé intuigthe én gcomhthéacs.
Duirt sé nach raibh aon idirdhealt déanta faoin am n¢é faoin
mbealach ina n-eiseofai an da leagan den phreasraiteas agus
nach raibh aon chailiocht eile déanta ar an ngealltanas.

Chinn an Coimisinéir Teanga nar leor go n-eiseofai preasraiteas
i dteanga amhain i dtosach agus go bhfoilseofai sa teanga eile
€ ar shuiomh gréasain tri 1a nios déanai ar an meéan noé, go
deimhin, aon tréimhse nios déanai.

Mheas an Coimisinéir Teanga go raibh dualgas dubailte ar an
gComhairle Ealaion ar an abhar seo faoina scéim teanga agus
faoin Acht Ealaion. Duirt sé nach raibh aon choimhlint idir an da
dhualgas reachtula agus go raibh ceann acu ag treisiu leis an
gceann eile.

Rinne an Coimisinéir Teanga 6 cinn de mholtai de thoradh an
imscrudaithe a chinnteodh go mbeadh an Chomhairle Ealaion ag
clof lena dualgais reachtula teanga feasta ar an abhar ar leith seo.

Imscrudu seolta:
Tuarascail eisithe:

31 Nollaig 2008
5 Meitheamh 2009

An Roinn Oideachais agus Eolaiochta

Léirigh imscradd gur sharaigh an Roinn Oideachais agus
Eolaiochta Acht na dTeangacha Oifigiula maidir le cumarsaid a
fhreagairt sa teanga oifigivil chéanna i gcas freagra a eisiodh
chuig cathaoirleach bord bainistiochta gaelscoile.

D’eascair an t-imscrudu as gearan a rinneadh le hQifig an
Choimisinéara Teanga i mi 1til 2009 gur eisigh an Roinn admhail
i mBéarla mar fhreagra ar litir i nGaeilge chuig an Aire
Oideachais agus Eolaiochta.

Roimhe seo, ba chosuil go raibh litir dhatheangach curtha
ceithre huaire ag an ngearanach chuig an Roinn idir mi an
Mharta agus mi na Bealtaine gan aon fhreagra a bheith faighte
aige. D4 bhri sin, shocraigh an gearanach litir i nGaeilge a chur
chuig an Aire Oideachais agus Eolaiochta inar lorg sé go
sonrach freagra i nGaeilge 6n Aire. Admhail i mBéarla amhéin a
fuair sé on Aire i mi an Mheithimh.

Leagann fo-alt 9(2) d’Acht na dTeangacha Oifigitla dualgas ar
chomhlachtal poibli, an Roinn Oideachais agus Eolaiochta san
aireamh, a chinntid gur i nGaeilge a fhreagraitear aon
chumarsaid i scribhinn a dhéantar leis an gcomhlacht poibli sa
teanga sin.
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website in order to fulfil the commitment given in this section of
the language scheme if, for example, the English version was
being issued to the media.

In addition, although the term “simultaneously” had not been
specifically mentioned in the language scheme’s commitment,
An Coimisinéir Teanga found that it was implied by the context.
He said that there was no distinction made regarding the time or
the manner in which the two versions of the press release were
to be issued nor was the commitment qualified in any other way.

An Coimisinéir Teanga decided that it was insufficient to issue
press releases in one language in the first instance and to
publish them in the other language on a website three days later
on average or, indeed, at any later date.

An Coimisinéir Teanga considered that the Arts Council had a
double duty regarding this matter under its language scheme
and under the Arts Act. He said that there was no conflict
between the two statutory duties and that one supported the
other.

As a result of the investigation, An Coimisinéir Teanga made six
recommendations to ensure that the Arts Council complied with
its statutory language duties in future on this specific matter.

31 December 2008
5 June 2009

Investigation launched:
Report issued:

Department of Education and Science

An investigation showed that the Department of Education and
Science had contravened the Official Languages Act with
regard to responding to communication in the same official
language in the case of a reply issued to the chairperson of a
board of management of an Irish medium school.

The investigation arose out of a complaint made to the Office of
An Coimisinéir Teanga in July 2009 because the Department
had issued an acknowledgement in English in reply to a letter in
Irish to the Minister for Education and Science.

Prior to this, it appeared that the complainant had sent a
bilingual letter four times to the Department between March and
May without receiving any reply. As a result, the complainant
decided to send a letter in Irish to the Minister for Education and
Science in which he specifically requested a reply in Irish from
the Minister. He received an acknowledgement in English only
from the Minister in June.

Subsection 9(2) of the Official Languages Act imposes a duty on
public bodies, including the Department of Education and
Science, to ensure that any communication in writing with the
public body in Irish is replied to in Irish.




Toisc go raibh a mhacasamhail de cheist tarraingthe anuas ag
Oifig an Choimisinéara Teanga ar bhonn neamhfhoirmidil i
gcésanna eile leis an Roinn, chinn an Coimisinéir Teanga go
raibh sé riachtanach imscradu foirmidil a thionscnamh sa chas
seo. Bhi a chinneadh spreagtha ag an eolas narbh ¢ seo an
chéad uair le tamall roimhe sin a bhi saruithe ar an bhfo-alt seo

den Acht admhaithe ag an Roinn le linn an phroisis
neamhfhoirmidil réitithe gearan atéa ag Oifig an Choimisinéara
Teanga.

Ghlac an Roinn leis gan cheist gur sharaigh si an tAcht sa chas
seo i dtaca le heisitint admhala i mBéarla ar litir i nGaeilge chuig
an Aire. Mar chulra, thug an Roinn le fios gur cosuil go raibh
meascan éigin ann de bhri go raibh cuid den chomhfhreagras
on ngearanach datheangach agus da bhri sin gur eisiodh
admhail i mBéarla go hearraideach. D’aontaigh an Roinn go
mba cheart, sa chas seo, admhail a eisitint i nGaeilge.

Thug an Roinn eolas don imscrudu maidir le nésanna imeachta
Oifig an Aire Oideachais agus Eolafochta chun déiledil le
comhfhreagras sa da theanga oifigilla agus duradh go raibh
athbhreithnid déanta ar na nésanna imeachta seo chun a
chinntid nach dtarlédh an earrdid seo aris. Duradh freisin go
raibh fogra oifige maidir leis na nésanna imeachta
athbhreithnithe curtha chuig gach ball foirne lenar bhain siad.

Os rud é go bhfuil an fhoréil reachtuil seo den Acht i bhfeidhm
anois le beagnach cuig bliana, duirt an Coimisinéir Teanga go
mbeifi ag suil go mbeadh an dualgas a ghabhann leis
daingnithe go maith faoin am seo i nésanna agus i gcleachtais
bhaill foirne na gcomhlachtai poibli, an Roinn Oideachais agus
Eolaiochta san aireamh.

Duirt an Coimisinéir Teanga narbh é seo an chéad uair a bhf
ceist ann faoi fheasacht baill foirne éagsula sa Roinn faoin
dualgas a bhaineann le cumarséaid scriofa i nGaeilge a
fhreagairt sa teanga chéanna sin. Rinne sé sraith de mholtai don
Roinn agus é ag suil mar thoradh ar chur i bhfeidhm na moltai
go ndaingneofai faisnéis faoin dualgas reachtuil seo i
gcleachtais oibre na foirne ar fad agus go laghdofai né go
gcuirfi ar ceal ar fad tuilleadh gearan faoi sharu na forala seo ag
foireann na Roinne.

7 Lunasa 2009
15 Mean Fomhair 2009

Imscrudu seolta:
Tuarascail eisithe:
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Since a similar issue had been informally raised by the Office of
An Coimisinéir Teanga in other instances with the Department,
An Coimisinéir Teanga decided that it was necessary to conduct
a formal investigation in this case. His decision was informed by
the fact that this was not the first time that infringements of this
subsection of the Act had been admitted by the Department as
part of the informal dispute resolution process used by the
Office of An Coimisinéir Teanga.

The Department accepted without reservation that it had
contravened the Act in this case with regard to the issuing of an
acknowledgement in English to a letter in Irish to the Minister. As
background information, the Department indicated that it
appeared that there was some confusion since some of the
correspondence from the complainant was bilingual and
therefore it issued an acknowledgement in English in error. The
Department agreed that it should have issued an
acknowledgement in Irish in this case.

The Department provided information to the investigation about
the procedures used by the Office of the Minister for Education
and Science to deal with correspondence in both official
languages and said that it had carried out a review of these
procedures to ensure that this error would not occur again. It
was also stated that it had issued an office notice about the
reviewed procedures to all relevant staff.

Since this legislative provision of the Act has been in place for
almost five years, An Coimisinéir Teanga said that one would
expect that the duty associated with it would be well embedded
at this stage in the custom and practice of staff of public bodies
including the Department of Education and Science.

An Coimisinéir Teanga said that this was not the first time that an
issue had arisen in relation to the awareness of various
Departmental staff about the duty to reply to written
communication in Irish in that same language. He made a series
of recommendations to the Department in the expectation that,
as a result of the implementation of the recommendations,
information about this statutory duty would become embedded
in the work practices of all staff and further complaints about the
contravention of this provision by Departmental staff would be
reduced or eliminated.

Investigation launched:
Report issued:

7 August 2009
15 September 2009
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Coimisiln na Scruduithe Stait

Léirigh imscradu nér sharaigh Coimisiin na Scruduithe Stait
fordil den Acht Oideachais 1998 i dtaca le cinntid go raibh
innidlacht sa Ghaeilge ag scrudaitheoiri agus ag scrudaitheoiri
comhairleacha na scruduithe stait a roghnaiodh le marcail a
dhéanamh ar phaipéir a freagraiodh sa teanga sin.

D’eascair an gearan ba chuis leis an imscrudu as riachtanas a
bhi ag mac léinn dara leibhéal achomharc a dhéanamh ar an
athsheicedil ar phéaipéar Ardteistiméireachta a freagraiodh tri
Ghaeilge agus an imnf a bhi air go bhféadfadh baint a bheith ag
cumas Gaeilge an scrudaitheora a bhi i mbun marcéla ar an
bpéipéar leis na fadhbanna a thainig chun cinn.

Bhain an t-imscrudu le foréil a bhaineann le stadas né le husaid
teanga oifigiula, .i. fo-alt 7(2)(d) den Acht Oideachais, a deir gur
feidhm de chuid an Aire Oideachais agus Eolaiochta é “seirbhisi
taca tri Ghaeilge a sholdthar do scoileanna aitheanta...”.

Ba é dearcadh Choimisiun na Scruduithe Stait nach raibh dlinse
ag an gCoimisinéir Teanga an t-imscradu seo a thionscnamh.
Duirt an Coimisiun gur seirbhisi taca do scolairi seachas do
scoileanna iad na scruduithe stait. Chonacthas don Choimisinéir
Teanga, afach, go raibh dlinse aige an t-imscrddud seo a
thionscnamh 6s rud é nach raibh aon sainmhinit tugtha né aon
teorannu déanta ar na scruduithe stéit faoin Acht Oideachais a
léireodh gur seirbhis taca do scoldiri amhain iad. Duirt an
Coimisinéir Teanga gur seirbhisi taca iad na scruduithe stait a
raibh an-tabhacht ag baint leo le haghaidh chdéras oideachais
na tire ina iomlaine agus nach bhféadfai aon chas a dhéanamh
nach raibh na scoileanna i gcroilar an chérais sin.

Maidir le substaint an imscrudaithe, tugadh eolas cuimsitheach
don imscrudd maidir leis an bproiseas a bhi i bhfeidhm ag
Coimisiun na Scruduithe Stait le slanchuis na scrdduithe a
chosaint. D’admhaigh an Coimisiun narbh fhéidir le haon choéras
scruduithe a bheith gan earraid mar go raibh sé a fheidhmiu
agus a riar ag daoine agus go raibh daoine inearraide. Mar sin
féin, thug an Coimisiun le fios go raibh céras réasunta cui i
bhfeidhm leis na scruduithe stait a mharcail agus go rabhthas
sasta go raibh innitlacht leordhéthanach sa teanga chui ag na
scrudaitheoiri a ceapadh.

Leag an Coimisiun amach don imscruddd na nésanna imeachta
a bhi ann le hiontaofacht na hoibre a fheabhsu agus le hearraidi
a laghdu. Dhearbhaigh an Coimisiun go raibh céras achomhairc
i bhfeidhm faoina bhféadfadh scoléiri a gcuid scripteanna a
fheiceail agus iarratas a dhéanamh go ndéanfadh scrudaitheoir
agus scrudaitheoir comhairleach eile an script a athmharcail.
Duradh freisin gurbh fhéidir achomharc a dhéanamh ar an
toradh sin chuig an mBord Neamhspleach Achomhairc.

| bhfianaise an eolais a tugadh don imscrudu, duirt an
Coimisinéir Teanga go raibh coéras cui i bhfeidhm ag Coimisiun
na Scruduithe Stait le cinntit go mbeadh innidlacht sa Ghaeilge

State Examinations Commission

An investigation showed that the State Examinations
Commission had not contravened a provision of the Education
Act 1998 with regard to ensuring that examiners and advising
examiners of the state examinations chosen to mark papers
answered in Irish were competent in that language.

The investigation arose out of a complaint involving a second
level student who was compelled to appeal the rechecking of a
Leaving Certificate paper which was answered through Irish and
his concern that the Irish language competence of the examiner
who was marking the paper could have led to the problems
which had arisen.

The investigation related to a provision involving the status or
use of an official language, i.e. subsection 7(2)(d) of the
Education Act, which states that it is a function of the Minister for
Education and Science ‘to provide support services through
Irish to recognised schools...”.

The position of the State Examinations Commission was that An
Coimisinéir Teanga did not have the jurisdiction to conduct this
investigation. The Commission said that the state examinations
were a support service for students rather than for schools.
However, An Coimisinéir Teanga found that he did have the
jurisdiction to conduct the investigation since no definition had
been given or no limit set regarding state examinations under the
Education Act which would show that they were support services
for students only. An Coimisinéir Teanga said that the state
examinations were very important support services for the entire
education system of the country and that it was not possible to
consider that schools are not an integral part of that system.

Regarding the substance of the investigation, comprehensive
information was provided regarding the process which the State
Examinations Commission had in place to protect the integrity of
the examinations. The Commission acknowledged that no
examination system could be infallible because it was being
implemented and administered by people and that people were
fallible. Nonetheless, the Commission indicated that a
reasonably appropriate system was in place to mark the state
examinations and that it was satisfied that examiners appointed
had sufficient competence in the appropriate language.

The Commission explained to the investigation the procedures
in place to improve the reliability of its work and to reduce errors.
The Commission confirmed that an appeal system was in place
through which students could view their scripts and request that
another examiner and advising examiner remark the script. It
was also stated that that result could be appealed to the
Independent Appeals Board.

In light of the information given to the investigation, An
Coimisinéir Teanga said that the State Examinations
Commission had an appropriate system in place to ensure that




ag scrudaitheoiri agus ag scrudaitheoiri comhairleacha na
scruduithe stait a roghnofai le marcail a dhéanamh ar phaipéir a
d'fhreagréfai sa teanga sin. Duirt an Coimisinéir Teanga gur
lgirii follasach iad na staitistici achomhairc ¢ 2008 go raibh
céras cui ann le cinntid go ndéanfai marcail choir ar na
scripteanna Gaeilge agus go raibh an coéras sin ag feidhmiu
chomh maith agus a d’fhéadfal a bheith ag suil leis.

Cé gur admhaigh Coimisiun na Scrdduithe Stait don imscrudu
gur le féinmheasunu seachas le tastail fhoirmiuil a fiosraiodh
innitlacht Gaeilge na scrudaitheoiri nuair a chéadcheapadh iad,
tugadh le fios go raibh an cdéras féinmheasunaithe seo ag teacht
leis an gcleachtas idirnaisiunta. Cé go nduirt an Coimisinéir
Teanga go mbeadh sé inmholta tastail fhoirmidil a dhéanamh ar
chumas Gaeilge na scrudaitheoiri, ghlac sé leis nach raibh aon
fhianaise ann a léireodh go mbeadh aon athrd da bharr ar
thorthai na bpaipéar a freagraiodh i nGaeilge.

2 Marta 2009
23 Deireadh Foémhair 2009

Imscrudu seolta:
Tuarascail eisithe:

Feidhmeannacht na Seirbhise Slainte

Léirigh imscradu go raibh saru déanta ag Feidhmeannacht na
Seirbhise Slainte ar fhorail d’Acht na dTeangacha Oifigitla
maidir le cur i bhfeidhm gealltanas airithe da scéim teanga do
Limistéar an larthair. | measc na ngealltanas a saraiodh, bhi
forédlacha maidir le leaganacha datheangacha d’fhoirmeacha a
bheith ar fail, gealltanais maidir le hearcaiocht agus socrdchain
i gceantair Ghaeltachta, curam othar a bheith ar fail sna
hospidéil i rogha teanga an othair agus aonad riarachain
Gaeilge ar leith le foireann le Gaeilge liofa a bheith bunaithe i
nGaeltacht na Gaillimhe.

Is mar thoradh ar inidchadh a rinne Oifig an Choimisinéara
Teanga ar chur i bhfeidhm na scéime teanga a thainig sé chun
solais nach raibh gealltanais airithe curtha i gcrich ag
Feidhmeannacht na Seirbhise Slainte i Limistéar an larthair.

Ghlac an Fheidhmeannacht leis gur saraiodh an scéim teanga.
Tugadh le fios gur tharla sé seo toisc gurb é Bord Slainte an
larthair a d’aontaigh an scéim teanga do Limistéar an larthair
agus go ndeachaigh rudai ar gcul nuair a nascadh na boird
slainte ar fad le chéile faoin bhFeidhmeannacht. Ddradh go
raibh sé an-deacair a chur ina luf ar an eagraiocht nua go raibh
ciallachais ag na gealltanais a tugadh sa scéim teanga don
eagrajocht ina hiomlaine.

Tugadh le fios don imscrudu gur tionscnaimh naisiunta a bhi i go
leor de na tograi nar baineadh amach agus gur da bharr sin a
bhi moill ann iad a fheidhmiu. Luadh chomh maith go mbeadh
tionchar ag géarchéim eacnamaiochta na tire ar chur i bhfeidhm
na scéime teanga amach anseo. Duirt an Coimisinéir Teanga
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examiners and advising examiners of the state examinations
chosen to mark papers answered in Irish were competent in that
language. An Coimisinéir Teanga said that the appeal statistics
from 2008 were a clear indication that there was an appropriate
system in place to ensure that scripts in Irish were marked in a
fair manner and that that system was functioning as well as
could be expected.

Although the State Examinations Commission admitted to the
investigation that the Irish language competence of examiners
was ascertained by self-assessment rather than by formal
testing when they were first appointed, it was indicated that this
self-assessment system was in accordance with international
practice. Although An Coimisinéir Teanga said that it would be
preferable to formally test the Irish language competence of
examiners, he accepted that there was no evidence to
demonstrate that this would lead to any change in the results of
papers answered in Irish.

2 March 2009
23 October 2009

Investigation launched:
Report issued:

Health Service Executive

An investigation showed that the Health Service Executive had
contravened a provision of the Official Languages Act regarding
particular commitments of its Western Area language scheme.
The commitments which were infringed included provisions
regarding bilingual versions of forms, commitments regarding
recruitment and placements in Gaeltacht areas, patient care
being available in hospitals in the language choice of the patient
and a dedicated administrative unit with staff who were fluent in
Irish being established in the Galway Gaeltacht.

As a result of an audit of the implementation of the language
scheme by the Office of An Coimisinéir Teanga, it emerged that
particular commitments had not been implemented by the
Health Service Executive, Western Area.

The Executive accepted that it had contravened the language
scheme. It indicated that this had occurred because the
Western Health Board had agreed the language scheme for the
Western Area and that the situation had regressed when all the
health boards were amalgamated under the Executive. It stated
that it was very difficult to impress on the new organisation that
the commitments given in the scheme had implications for the
whole organisation.

The investigation was informed that many of the projects which
had not been achieved were national initiatives and as a result,
there was a delay in their implementation. It was also mentioned
that the country’s economic crisis would impact on the
implementation of the language scheme in the future. An
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nar leor aon cheann né fid gach ceann acu sin le chéile mar
leithsceéal chun dualgas ata daingnithe go reachtuil a leasu, a
mhaold, a mhoillid na a chur ar ceal.

Thairg an Fheidhmeannacht mar réiteach don imscradd go
bhféadfai na gealltanais seo nach raibh comhlionta a chur san
aireamh faoin scéim teanga naisiunta a bhi & beartd don
chomhlacht poibli. Dhidltaigh an Coimisinéir Teanga don
mholadh seo toisc nach bhfuil aon bhunus reachtuil ann le
gealltanais i scéim teanga a chur ar athlé go dti an chéad scéim
eile.

Ba léir don Choimisinéir Teanga nar ghlac an Fheidhmeannacht
freagracht as an scéim 6 thus ama in ainneoin dualgas reachtuil
a bheith uirthi an scéim a chur i bhfeidhm. Léirigh an saothar
ollmhdér de chaipéisiocht inmheanach riarachain a cuireadh ar
fail don imscradu nach ndearnadh aon phoibliocht ar an scéim.
B’abhar mor imni don Choimisinéir Teanga an méid sin. Duirt sé
nar |éir go ndearna an Fheidhmeannacht aon iarracht an pobal
a chur ar an eolas go gniomhach faoi thoralacha na scéime
agus gur dheacair a thuiscint cén chuis a cheapfai go n-éireodh
le scéim den chineal seo nuair nar cuireadh an pobal a bhi le
tairbhe a bhaint aisti ar an eolas gurbh ann di ar chor ar bith.

Ba Iéir don Choimisinéir Teanga go raibh fadhbanna ann 6n tus
maidir le cur i bhfeidhm na scéime agus nar ghlac an eagraiocht
nua, Feidhmeannacht na Seirbhise Slainte, freagracht as no
seilbh ar an scéim ¢ thus ama, d’ainneoin an dualgas reachtuil
sin a bheith uirthi. Ba chosuil gur chothaigh lard na gcumhachtai
i bhFeidhmeannacht na Seirbhise Slainte deacrachtai
suntasacha maidir le cur i bhfeidhm na scéime.

Fid nuair a diriodh aird ar chéasanna ar leith tri gheardin,
imscruduithe eile, iniichadh agus tuairisc de chuid Oifig an
Choimisinéara Teanga ar an gcéad bhliain feidhme den scéim,
duirt an Coimisinéir Teanga gur theip ar an bhFeidhmeannacht
dul i ngleic go foirfe leis an scéim. Nior léir d6 gur thug an
Fheidhmeannacht riamh faoin tionscnamh leis an duthracht
agus an diograis a theastaigh leis an scéim a chur i bhfeidhm
ina hiomlaine.

Chinn an Coimisinéir Teanga go gcaithfi an scéim ina hiomlaine
a chur i bhfeidhm agus mhol sé go mbundfai gripa ardleibhéil
laistigh den Fheidhmeannacht leis na cumhachtal, leis an
Udaras agus leis na hacmhainni cuf le forfheidhmit na scéime a
chinntid go hiomlan agus go criochnuil taobh istigh den
tréimhse ama ba ghiorra agus laistigh de 6 mhi ¢ dhéata
thuarascail an imscrudaithe seo ar a dheireanal.

Imscrudu seolta:
Tuarascail eisithe:

17 Nollaig 2008
9 Marta 2009
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Coimisinéir Teanga said that none or even all of those reasons
sufficed as an excuse to amend, mitigate, delay or put an end
to commitments which had been statutorily confirmed.

The Executive offered to have those commitments which had not
been implemented included in the new national language
scheme which was being devised for the public body. An
Coimisinéir Teanga refused to accept this proposal since there
is no statutory basis by which commitments given in a language
scheme may be postponed to the next scheme.

It was clear to An Coimisinéir Teanga that the Executive had
never accepted responsibility for the scheme despite the
statutory duty it had to implement the scheme. The huge body
of internal administrative documentation which was provided to
the investigation showed that the scheme had not been
publicised. This was of major concern to An Coimisinéir Teanga.
He said that it was not clear that the Executive had made any
attempt to actively inform the public about the provisions of the
scheme and that it was difficult to understand how one could
consider that a scheme of this nature would succeed when the
public which was to benefit from it had not been informed of its
existence.

It was clear to An Coimisinéir Teanga that there had been
problems from the outset with the implementation of the scheme
and that the new organisation, the Health Service Executive, had
not accepted responsibility for, or ownership of, the scheme
from the beginning, despite its statutory duty to do so. It
appeared that the centralisation of powers in the Health Service
Executive created significant difficulties for the implementation
of the scheme.

Even when attention was drawn to particular cases through
complaints, other investigations, an audit and a report by the
Office of An Coimisinéir Teanga of the first year of
implementation of the scheme, An Coimisinéir Teanga said that
the Executive had failed to properly implement the scheme. It
was not clear to him that the Executive had ever approached the
initiative with the diligence and zeal required to fully implement
the scheme.

An Coimisinéir Teanga decided that the scheme had to be
implemented in full and he recommended that a high level group
be established by the Executive with the appropriate powers,
authority and resources to ensure the full implementation of the
scheme within the shortest possible timeframe and within 6
months from the date of this investigation’s report at the latest.

17 December 2008
9 March 2009

Investigation launched:
Report issued:




Combhairle Contae Fhine Gall

Léirigh imscrudud gur sharaigh Comhairle Contae Fhine Gall
Acht na dTeangacha OQifigitla nuair a scaipeadh leabhran
faisnéise dar teideal Your Fingal — The Future is in Your Hands ar
dhaoine i gceantar feidhme na Comhairle i mBéarla amhain.
D’eascair an t-imscrudu as gearan 6 bhall den phobal maidir le
scaipeadh an leabhréin a bhain le Plean Forbartha Fhine Gall
2011-2017.

Thug an Chombhairle le fios don imscradu gur tarraingiodh anuas
ceist na reachtajochta sular daileadh an leabhran ach measadh
an cas faoi alt 10 den Acht a bhaineann le foilsit doiciméad
airithe go comhuaineach sa da theanga oifigidla. Léirigh an t-
imscrudu go raibh an Chomhairle i gceart sa mhéid is nar bhain
alt 10 le habhar anseo ¢s rud é nach raibh an leabhran seo
airithe i measc na ndoiciméad a bhi sonraithe faoi alt 10 den
Acht. Ba Iéir don imscrudu, afach, go ndearna an Chomhairle
neamhaird ar fho-alt 9(3) den Acht maidir le cora poist a eisidint
i nGaeilge amhain n6 go datheangach.

Ghlac an Chombhairle leis go raibh botun déanta aici gan fo-alt
9(3) den Acht a chur san aireamh. Thug an Chombhairle le fios go
raibh céimeanna airithe a dtégail aici le cinntit nach dtarlédh a
leithéid aris. | measc na gcéimeanna seo, bhi comhordaitheoir
aistriichain ceaptha i ngach roinn de chuid na Comhairle agus
bhi leabhran inmheanach maidir le dualgais teanga curtha ar fail
do na comhordaitheoiri sin. Chomh maith leis sin, bhi eolas
maidir le dualgais na Comhairle faoin Acht curtha ar fail ar inlion
na Comhairle in éineacht le sonrai na gcomhlachtai aistridchain
a bhi ar phainéal na Comhairle.

Chonacthas don Choimisinéir Teanga gur earraid dhaonna agus
mithuiscint ar fhordlacha an Achta a d’fhag gur i mBéarla
amhain a scaipeadh an leabhran. Bhi an Coimisinéir Teanga
sasta glacadh le moltai na Comhairle a cuireadh faoi bhraid an
imscrudaithe le cinntit nach dtarlodh a leithéid de shard ar an
Acht aris.

Ba léir don Choimisinéir Teanga go raibh sé romhall agus nach
mbeadh sé chun leas an phobail na an statchoérais ag an trath
seo, ag féachaint do thosca iomlana an chais, leagan Gaeilge
den leabhran a dhéileadh ar an aicme den phobal i gcoitinne
chun an dochar a rinne an séaru ar dhualgais reachtula a chealu
né a laghdu. Duirt sé, afach, nach bhféadfadh an cur chuige
seo a bheith mar fhasach da dtarlédh saru den chinedl céanna
aris ar an bhforail i bhfo-alt 9(3) den Acht.

15 Bealtaine 2009
10 Meitheamh 2009

Imscrudu seolta:
Tuarascail eisithe:
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Fingal County Council

An investigation showed that Fingal County Council had
contravened the Official Languages Act by distributing an
information booklet entitled Your Fingal — The Future is in Your
Hands to people in the Council's administrative area in English
only. The investigation arose out of a complaint from a member
of the public about the distribution of the booklet which related
to Fingal's Development Plan 2011-2017.

The Council indicated to the investigation that the question of
the legislation had been raised before the booklet was
distributed but that the matter was considered in respect of
section 10 of the Act which concerns the publication of
designated documents simultaneously both official
languages. The investigation showed that the Council was
correct in that section 10 is not relevant here since this particular
booklet is not specified among the documents listed under
section 10 of the Act. It was clear to the investigation, however,
that the Council failed to consider subsection 9(3) of the Act
which concerns the issuing of mail shots in Irish only or
bilingually.

in

The Council accepted that it had made a error in overlooking
subsection 9(3) of the Act. The Council indicated that it was
taking particular measures to ensure that this would not occur
again. These measures included appointing a translation
coordinator in each Council section and providing an internal
booklet about language duties to those coordinators. In
addition, information about the Council’s duties under the Act
had been provided on the Council’s intranet system along with
details of translation companies listed on the Council’s panel.

An Coimisinéir Teanga considered that the booklet was
circulated in English only as a result of human error and a
misunderstanding of the provisions of the Act. An Coimisinéir
Teanga was willing to accept the recommendations of the
Council which were forwarded to the investigation to ensure that
such contraventions of the Act would not occur again.

Considering all the circumstances of the case, it was clear to An
Coimisinéir Teanga that it was too late and that it would not
benefit the public or the state system at this stage to distribute
an lIrish version of the booklet to the class of the public in
general in order to remedy or reduce the damage caused by the
contravention of statutory duties. However, he indicated that this
approach could not be viewed as a precedent should a similar
infringement of the provision in subsection 9(3) of the Act occur
again.

Investigation launched:
Report issued:

15 May 2009
10 June 2009



An Coimisinéir Teanga e Tuarascail Bhliantuil 2009 e Annual Report 2009

Feidhmeannacht na Seirbhise Slainte

Léirigh imscrudu gur shéaraigh Feidhmeannacht na Seirbhise
Slainte Acht na dTeangacha Oifigitla nuair a scaipeadh
cumarséaid i mBéarla amhain maidir leis an leicneach i mi
Aibredin 2009. Scaipeadh an chumarsaid ar gach dalta dara
leibhéal on Idirbhliain go dti an Ardteistiméireacht agus ar a
gcuid tuismitheoiri/caomhnairi le faisnéis a thabhairt maidir leis
an leicneach.

Leagann fo-alt 9(3) d’Acht na dTeangacha QOifigitla dualgas ar
chomhlachtai poibli, Feidhmeannacht na Seirbhise Slainte san
direamh, a chinntid gur i nGaeilge n6 go datheangach a
dhéantar aon chumarsaid i scribhinn né leis an bpost
leictreonach leis an bpobal i gcoitinne nd le haicme den phobal
i gcoitinne, mas chun faisnéis a thabhairt don phobal né don
aicme até an chumarsaid sin.

Os rud é go raibh an raig leicni is mo sa tir 6 1988 tar éis
briscadh amach, bheartaigh an Fheidhmeannacht feachtas
prainneach Vacsainit MMR a reachtail do 132,000 mac léinn i
735 scoil dara leibhéal.

Duirt an Fheidhmeannacht gur sharaigh si Acht na dTeangacha
Oifigitla mar thoradh ar bhrd ama. Fiu leis an mbrd ama seo,
afach, dhearbhaigh an Fheidhmeannacht gur éirigh Iéi leagan
Gaeilge den é&bhar ba thabhachtai a fhoilsid ar an suiomh
www.mumps.ie agus a chur chuig na hOifigigh Shlainte Aitidla i
bhfoirm leictreonach sular thosaigh an feachtas ag plé leis na
daltaf scoile. Tugadh le fios gur chuir na hOifigigh Shldinte Aititla
an leagan Gaeilge den abhar i gclé de réir mar a bhi ga leis.

Duirt an Fheidhmeannacht gur thrua Iéi gur saraiodh Acht na
dTeangacha Oifigidla agus go ndéanfadh si gach iarracht feasta
a chinntit go gcloifi leis na riachtanais a bhi ann maidir le
habhar faisnéise a chur ar fail i nGaeilge agus i mBéarla araon.

Duirt an Coimisinéir Teanga nach raibh aon amhras ann faoi cé
chomh tromchuiseach agus a bhi an fhreagracht ar an
bhFeidhmeannacht dul i ngleic ar bhonn prainne leis an
bhfeachtas Vacsainid MMR le raig den leicneach a smachtu.

Ba i an cheist a thainig chun cinn san imscridu seo na an raibh
coimhlint dairire idir na dualgais thromchuiseacha naisiunta i
dtaca le slainte phoibli a bhi ar an bhFeidhmeannacht in am na
prainne agus a cuid dualgas i dtaca le cearta teanga.
Chonacthas don Choimisinéir Teanga go raibh tri seachtaine de
thréimhse réamhphleanala ag an bhFeidhmeannacht chun toisi
teanga a chur san aireamh i measc na ngnéithe eile den
fheachtas cumarsaéide.

Duirt an Coimisinéir Teanga gur glacadh leis go raibh
réamhphleanail ag teastail le dul i ngleic leis na dushlain a bhain
le déiledil le raig den chineal seo. Ba Iéir do gur cheart go
mbeadh an réamhphleanail chéanna déanta le déileail leis na
toisi teanga a bhainfeadh le feachtas cumarsaide n¢ faisnéise
da leithéid.
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Health Service Executive

An investigation showed that the Health Service Executive had
contravened the Official Languages Act when it distributed
information about mumps in English only in April 2009. The
information was distributed to every second level student from
Transition Year to Leaving Certificate and to their
parents/guardians to provide information about mumps.

Subsection 9(3) of the Official Languages Act places a duty on
public bodies, including the Health Service Executive, to ensure
that any communication in writing or by email with the public in
general or with a class of the public in general is done in Irish or
bilingually if the communication is to provide information to the
public or to a class of the public.

Since the largest epidemic of mumps in the country since 1988
had broken out, the Executive decided to organise an
emergency campaign of MMR Vaccination for 132,000 students
in 735 second level schools.

The Executive said that it had contravened the Official
Languages Act as a result of time pressure. However, even with
this time pressure, the Executive confirmed that it had
succeeded in providing an Irish version of the most important
material on the website www.mumps.ie and that it had sent the
material electronically to the Local Health Officers before the
campaign began dealing with the students. It was indicated that
the Local Health Officers printed the Irish version of the material
as the necessity arose.

The Executive said that it regretted that the Official Languages
Act had been contravened and that it would make every effort in
future to ensure compliance with its provisions with regard to
providing information in both Irish and English.

An Coimisinéir Teanga said that there was no doubt about the
vital responsibility of the Executive in urgently implementing the
MMR Vaccination campaign in order to control the mumps
epidemic.

The issue that arose in the investigation was whether there really
was a conflict between the important national duties regarding
public health imposed on the Executive during an emergency
and its duties regarding language rights. An Coimisinéir Teanga
considered that the Executive had three weeks preparation time
to take the language factors into consideration along with the
other aspects of the communication campaign.

An Coimisinéir Teanga said that it was accepted that advance
planning was necessary in order to deal with the challenges
associated with an epidemic of this kind. It was clear to him that
the same preparation should be made in order to deal with the
language factors associated with a communication or
information campaign of this kind.




Coimisinéir

Nior ghlac an Teanga le tuairim na
Feidhmeannachta go raibh dioldine ar fail ¢ Acht na
dTeangacha Oifigitla i gcasanna éigeandéla ¢s rud é nach
bhfuil aon dioluine daingnithe ag an Oireachtas faoi fho-alt 9(3)
den Acht.

Duirt an Coimisinéir Teanga go raibh sé rémhall, agus nach
mbeadh sé chun leas an phobail na an statchorais, an
chumarsaid a scaipeadh i nGaeilge ag an trath seo. Ach 6s rud
é go raibh imscrudu eile tionscanta aige maidir le cumarsaid a
scaip an Fheidhmeannacht i gcés eile, duirt sé nach bhféadfadh
sf leanuint uirthi ag tabhairt neamhairde ar Acht na dTeangacha
Oifigidla.

Thug an Coimisinéir Teanga le fios go gcaithfeadh
Feidhmeannacht na Seirbhise Slainte cosc a chur le ranndga de
chuid na Feidhmeannachta ¢ a bheith ag tabhairt neamhairde ar
dhualgais reachtula teanga le linn feachtais chumarsaide le
faisnéis i scribhinn a sholathar don phobal i gcoitinne nd
d’aicme den phobal i gcoitinne.

Sa chas is go dtarlédh saru den chineél céanna ar Acht na
dTeangacha Oifigiula arfs, duaradh gur cheart don
Fheidhmeannacht glacadh leis an imscrddu seo mar
réamhfhogra rabhaidh nach mbeadh de rogha ag an
gCoimisinéir Teanga ach céimeanna i bhfad Eireann nios
tromchuisi a mholadh. Duradh nach bhféadfal leandint
d’imscruduithe mura mbeadh gniomh cinnte mar thoradh orthu.

21 Bealtaine 2009
1 14dil 2009

Imscrudu seolta:
Tuarascail eisithe:

larnrod Eireann

Léirigh imscradu gur sharaigh larnréd Eireann Acht na
dTeangacha Oifigitla i gcéas inar scaipeadh bileog eolais i
mBéarla amhain ar aicme den phobal i gcoitinne i mi an
Mheithimh 2009 i dtaca le cruinniu poibli a bhi & reachtail in Inse
Chor i mBaile Atha Cliath an mhf sin. D’eascair an t-imscrudu as
gearan ¢ bhall den phobal.

Leagann fo-alt 9(3) den Acht dualgas ar chomhlachtai poibli,
larnrod Eireann san &ireamh, a chinnti gur i nGaeilge né go
datheangach a dhéantar aon chumarsaid i scribhinn n¢ leis an
bpost leictreonach leis an bpobal i gcoitinne noé le haicme den
phobal i gcoitinne, méas chun faisnéis a thabhairt don phobal n6
don aicme até an chumarsaid sin.

Ghlac larnréd Eireann leis go neamhbhalbh gur séraiodh an tAcht
sa chés seo. Minfodh gur tharla an séru toisc gur bhraith larnréd
Eireann “go raibh débhriocht sna treoirlinte do bhileoga eolais
den chinedl sin agus sna riachtanais datheangachais, agus ni
raibh sé soiléir gur chdir don bhileog a bheith dhatheangach.”

Duirt an Coimisinéir Teanga gur ar chomhlachtai poibli féin
amhain até an dualgas a chinntit go bhfuil siad ar an eolas agus
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An Coimisinéir Teanga did not accept the Executive’s opinion
that there is a derogation from the Official Languages Act in
exceptional circumstances since no such exemption was
confirmed by the Oireachtas under subsection 9(3) of the Act.

An Coimisinéir Teanga said that it was too late and that it would
not benefit the public or the state system to distribute the
information in Irish at this stage. However, since he had initiated
another investigation regarding the distribution of information by
the Executive in another case, he said it could not continue to
disregard the Official Languages Act.

An Coimisinéir Teanga indicated that the Health Service
Executive had to prohibit sections of the Executive from
disregarding statutory language duties during communication
campaigns to provide information in writing to the public in
general or to a class of the public in general.

If a similar contravention of the Official Languages Act occurred
again, it was stated that the Executive should accept this
investigation as an advance warning that An Coimisinéir Teanga
would have no option except to recommend far more drastic
measures. It was indicated that there was no point in continuing
to conduct investigations if specific actions were not taken as a
result of them.

Investigation launched:
Report issued:

21 May 2009
1 July 2009

larnrod Eireann

An investigation found that larnréd Eireann had contravened the
Official Languages Act in a case in which it distributed an
information leaflet in English only in June 2009 to a class of the
public in general with regard to a public meeting which it was
organising in Inchicore in Dublin that month. The investigation
arose as a result of a complaint from a member of the public.

Under subsection 9(3) of the Act public bodies, including
larnrod Eireann, have a duty to ensure that any communication
in writing or by electronic mail with the public in general or with
a class of the public in general is provided in Irish or bilingually,
if the purpose of that communication is to provide information to
the public or to a class of the public.

larnrod Eireann accepted unreservedly that it had contravened
the Act in this case. It explained that the contravention occurred
because it thought “that there was ambiguity in the guidelines
for information leaflets of that type and in the bilingual
requirements, and it was not clear that the leaflet should be
bilingual.” (translation)

An Coimisinéir Teanga said that the onus lies solely with public
bodies to ensure that they are informed and up to date with their
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cothrom le data faoina ndualgais reachtula faoin dli. Ma bhi
larnréd Eireann den tuairim go raibh débhriocht sna treoirlinte,
duirt an Coimisinéir Teanga nach raibh le déanamh ag an
gcomhlacht poibli ach soiléirid a lorg maidir leis an abhar sular
scaipeadh an bhileog. Duirt sé freisin go bhféadfal an t-
imscrudu seo a sheachaint ar fad agus déileéil leis an abhar ar
bhonn neamhfhoirmidil da gcuirfi in idl i scribhinn le linn an
phroéisis neamhfhoirmidil réitithe gearain an seasamh a bhi ag
larnréd Eireann, rud a bhi déanta ¢ bhéal.

Imscrudu seolta:
Tuarascail eisithe:

2 Mean Fémhair 2009
23 Deireadh Fomhair 2009

Oifig na gCoimisinéiri loncaim
Imscrudu scortha

Rinne an Coimisinéir Teanga cinneadh imscrudu a scor i gcas a
bhain le hOifig na gCoimisinéiri loncaim nuair a tugadh
dearbhuithe ar leith a chinnteodh go mbeadh an dualgas
teanga a bhi ina &abhar amhrais san imscriudd seo a
chomhlionadh go cui ag an gcomhlacht poibli sin.

Bhain an t-imscradu le leabhran eolais de chuid Oifig na
gCoimisinéiri loncaim a bhi seolta chuig an bpobal i gcoitinne sa
chlidach céanna leis an teastas céanach a eisiodh tar éis na
cainaisnéise.

De réir fho-alt 9(3) d’Acht na dTeangacha Oifigilla, ta dualgas
ar chomhlachtai poibli a chinnti go bhfuil cora poist a eisitear
chuig an bpobal i gcoitinne i nGaeilge né datheangach.

Shocraigh an Coimisinéir Teanga an t-imscrddu a scor nuair a
dhearbhaigh Oifig na gCoimisinéirf loncaim i scribhinn gur mar
seo a leanas a bheadh a cleachtas ar an ébhar seo feasta:

e Go mbeadh aon bhileoga agus/né leabhrain eolais a
d’eiseofai ar an mérchoir da gcustaiméiri IMAT (.i. PAYE) i
bhfoirm dhatheangach né i nGaeilge, de réir fho-alt 9(3) den
Acht.

e Nuair a sheolfal comhfhreagras scriofa pearsanta (m.sh.
deimhnit creidmheasanna canach) chuig custaiméiri, go
mbeadh comhfhreagras den sort sin i nGaeilge ait a mbeadh
sé tugtha le fios ag an gcustaiméir gur theastaigh
uaidh/uaithi go ndéilealfai leis/léi tri Ghaeilge, agus go
mbeadh sé i mBeéarla ait nach mbeadh iarratas den sort sin
déanta ag an gcustaiméir.

o Aitan-eiseofai eolas pearsanta scriofa agus eolas ginearéalta
ar IMAT (.i. PAYE) i dteannta a chéile, go mbeadh an t-eolas
pearsanta i nGaeilge ait a mbeadh sé tugtha le fios ag an
gcustaiméir gur theastaigh uaidh/uaithi go ndéilealfai leis/Iéi
tri Ghaeilge, n6 i mBéarla ait nach mbeadh iarratas den sort
sin déanta ag an gcustaiméir, agus go mbeadh an t-eolas
ginearalta datheangach n¢ i nGaeilge.
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statutory legal duties. If larnrod Eireann was of the opinion that
the guidelines were ambiguous, An Coimisinéir Teanga said that
it only had to seek clarification about the matter before the leaflet
was distributed. He also said that the entire investigation could
have been avoided and the matter dealt with informally if larnréd
Eireann had indicated its position in writing during the informal
dispute resolution process, something which it had done
verbally.

Investigation launched:
Report issued:

2 September 2009
23 October 2009

Office of the Revenue Commissioners
Investigation discontinued

An Coimisinéir Teanga decided to discontinue an investigation
in a case relating to the Office of the Revenue Commissioners
when specific assurances were given to ensure that the
language duty which was a cause for concern in this
investigation would be appropriately implemented by that public
body.

The investigation related to an information booklet of the Office
of the Revenue Commissioners which was sent to the public in
general in the same envelope as the tax certificate which was
issued after the budget.

Under subsection 9(3) of the Official Languages Act, public
bodies have a duty to ensure that mail shots issued to the public
in general are in lrish or bilingual.

An Coimisinéir Teanga decided to discontinue the investigation
when the Office of the Revenue Commissioners confirmed in
writing that its approach to this matter would be as follows in
future:

e That any leaflets and/or information booklets issued in bulk
to its PAYE customers would be in bilingual form or in Irish in
accordance with subsection 9(3) of the Act.

e Where personal written communication (e.g. certificate of tax
credits) is sent to customers, that any correspondence of
that kind would be in Irish where the customer had indicated
that he/she would like to be dealt with in Irish, and that it
would be in English where no such indication had been
made by the customer.

e Where personal written information and general PAYE
information are issued together, that the personal information
would be in Irish where the customer had indicated that
he/she would like to be dealt with in Irish, or in English where
no such indication had been made by the customer, and that
the general information would be bilingual or in Irish.



Toisc gur réitigh an dearbhu seo an t-dbhar a bhi & fhiosrd san
imscradu, chinn an Coimisinéir Teanga go bhféadfai an t-
imscrudu a scor. Thug sé le fios gur mhor aige comhoibrid Oifig
na gCoimisinéiri loncaim leis an toradh seo a bhaint amach
agus d’aithin sé dearbhu na hOifige sin maidir le cloi feasta leis
an dualgas até daingnithe faoi fho-alt 9(3) den Acht.

24 Feabhra 2009
30 Meitheamh 2009

Imscrudu seolta:
Imscrudu scortha:

An Roinn DIi agus Cirt, Comhionannais agus
Athchdéirithe DIi

Imscrudu scortha

Rinne an Coimisinéir Teanga cinneadh imscradu a scor i gcas a
bhain leis an Roinn DIli agus Cirt, Comhionannais agus
Athchdirithe DIi nuair a tugadh dearbht ar leith a chinnteodh go
mbeadh an dualgas teanga a bhi ina dbhar amhrais san imscrudu
seo a chomhlionadh go cui ag an gcomhlacht poibli sin.

Bhain an t-imscradu le cur i bhfeidhm gealltanais de chuid scéim
teanga na Roinne maidir le Lamhleabhair Shaorala Faisnéise (Alt
15 & 16) na Roinne a fhoilsit i nGaeilge agus i mBéarla faoi
dheireadh dara bliain na scéime.

Mar chuid d’obair iniuchta Oifig an Choimisinéara Teanga a
chinntit go bhfuil comhlachtai poibli ag comhlionadh a ndualgas
reachtuil teanga, thainig sé chun cinn go raibh amhras airithe ann
maidir le cur i bhfeidhm cui scéim teanga na Roinne chomh fada
is a bhain sé leis na Lamhleabhair Shaorala Faisnéise. Nior mhiste
a lua gur léirigh an t-inidichadh a rinne Oifig an Choimisinéara
Teanga ar chur i bhfeidhm scéim teanga na Roinne nach raibh
amhras maidir le comhlionadh na ngealltanas eile sa scéim.

Shocraigh an Coimisinéir Teanga an t-imscrddud a scor nuair a
dhearbhaigh an Roinn i scribhinn gur mar seo a leanas a bheadh
a cleachtas ar an abhar seo feasta:

“Deéanfaidh an Roinn DIi agus Cirt, Comhionannais agus
Athchdirithe DIi an chéad eagrén eile de Lamhleabhair Shaorala
Faisnéise (Alt 15 & 16) na Roinne a fhoilsii i nGaeilge agus i
mBéarla san am céanna.

Foilseofar na lamhleabhair sin faoi dheireadh 2010 ar a dhéanar.”

Toisc gur réitigh an dearbhu seo an t-dbhar a bhi & fhiosrd san
imscrady, chinn an Coimisinéir Teanga go bhféadfai an t-
imscrudu a scor. Ba mhor aige comhoibrid na Roinne leis an
toradh seo a bhaint amach agus d’aithin sé dearbhd na Roinne
maidir le cloi feasta leis an dualgas até daingnithe faoina scéim
reachtuil teanga.

4 Mean Fémhair 2009
23 Deireadh Fémhair 2009

Imscrudu seolta:
Imscrudu scortha:
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Since this confirmation resolved the matter under investigation,
An Coimisinéir Teanga decided to discontinue the investigation.
He indicated that he appreciated the cooperation of the Office
of the Revenue Commissioners in achieving this outcome and
he recognised that Office’s assurance that it would adhere to the
duty confirmed in subsection 9(3) of the Act in future.

Investigation launched:
Investigation discontinued:

24 February 2009
30 June 2009

Department of Justice, Equality and Law Reform
Investigation discontinued

An Coimisinéir Teanga decided to discontinue an investigation in
a case involving the Department of Justice, Equality and Law
Reform when a specific assurance was given to ensure that the
language duty which was a cause for concern in the investigation
would be appropriately implemented by that public body.

The investigation related to the implementation of a commitment
in the Department’s language scheme regarding the publication
of the Department’s Freedom of Information Manuals (Sections
15 & 16)in Irish and English by the end of year 2 of the scheme.

As part of the audit work of the Office of An Coimisinéir Teanga
to ensure that public bodies are fulfilling their statutory language
duties, it emerged that there was some doubt about the proper
implementation of the Department’s language scheme with
regard to the Freedom of Information Manuals. It should be
mentioned that the audit conducted by the Office of An
Coimisinéir Teanga of the implementation of the Department’s
language scheme showed that the implementation of the other
commitments in the scheme was not in doubt.

An Coimisinéir Teanga decided to discontinue the investigation
when the Department confirmed in writing that its approach to
this matter would in future be as follows:

“The Department of Justice, Equality and Law Reform will publish
the next edition of the Departments Freedom of Information
Manual (Sections 15 & 16) in Irish and English simultaneously.

Those manuals will be published by the end of 2010 at the
latest.” (translation)

Since this confirmation resolved the matter under investigation,
An Coimisinéir Teanga decided to discontinue the investigation.
He indicated that he appreciated the cooperation of the
Department in achieving this outcome and he recognised the
Department’s assurance that it would adhere to the duty
confirmed in its statutory language scheme in future.

Investigation launched:
Investigation discontinued:

4 September 2009
23 October 2009



An Coimisinéir Teanga e Tuarascail Bhliantuil 2009 e Annual Report 2009

CURSAI AIRGEADAIS

Bhi buiséad €960,000 curtha ar fail don Qifig don bhliain 2009
ach nior tarraingiodh anuas ach €864,438 den airgead sin.
Tharla sin toisc foluntais foirne a bheith gan lionadh agus toisc
go ndearnadh coigilteas ag teacht le polasai an stait i leith
cursai fograiochta agus eile le linn na bliana.

Ta cuntais na hOifige don bhliain 2009 ullmhaithe don Ard-
Reachtaire Cuntas agus Ciste lena n-iniichadh de réir fho-alt
8(2) den Dara Sceideal d’Acht na dTeangacha Oifigitla 2003.

A luaithe agus is féidir tar éis an inidchta, déanfaidh an
Coimisinéir Teanga coip de na cuntais sin, n6 de cibé sleachta
as na cuntais sin a shonréidh an tAire Gnéthai Pobail, Tuaithe
agus Gaeltachta, mar aon le tuarascail an Ard-Reachtaire
Cuntas agus Ciste maidir leis na cuntais, a chur i lathair an Aire.

Beidh coipeanna de na doiciméid sin & leagan faoi bhraid Thithe
an Oireachtais. Foilseofar freisin iad ar shuiomh gréasain na
hQifige seo.
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FINANCIAL MATTERS

A budget of €960,000 was provided for the Office for the year
2009 but only €864,438 of that money was drawn down. This
happened because of staff vacancies and because savings
were made in relation to advertising and other expenses in line
with state policy during the year.

The accounts of the Office for 2009 have been prepared for
audit by the Comptroller and Auditor General in accordance with
subsection 8(2) of the Second Schedule of the Official
Languages Act 2003.

As soon as possible after the audit, a copy of those accounts, or
of such extracts from those accounts as the Minister for
Community, Rural and Gaeltacht Affairs may specify, shall be
presented to the Minister together with the report of the
Comptroller and Auditor General on the accounts.

Copies of those documents shall be laid before the Houses of
the Oireachtas. They will also be published on this Office’s
website.




FOIREANN AGUS SONRAI TEAGMHALA / STAFF AND CONTACT DETAILS

FOIREANN / STAFF

An Coimisinéir Teanga

Sean O Cuirreain

Stiurthoir / Director

Maire Killoran

Bainisteoir Cumarsaide / Communications Manager

Damhnait Ui Mhaolduin

Bainisteoir Imscruduithe / Investigations Manager

Orla de Burca

Bainisteoir Géilliulachta / Compliance Manager

Colm O Coisdealbha

Riarthéir Oifige / Office Administrator

Eamonn O Bréithe

Oifigeach Feidhmitchain / Executive Officer

foluntas / vacancy

Oifigeach Cléireachais / Clerical Officer

Deirdre Nic Dhonncha

Oifigeach Cléireachais / Clerical Officer

foluntas / vacancy

SONRAiI TEAGMHALA / CONTACT DETAILS
Is féidir teagmhail a dhéanamh leis an Qifig trid an bpost, ar facs,
le riomhphost n6 ar an teileafén ar chostas glao éitidil, mar seo a leanas:

Contact can be made with this Office by post, fax, email or telephone,
at the cost of a local call, as follows:

POST / POST: An Coimisinéir Teanga
An Spidéal
Co. na Gaillimhe
Eire
FON/PHONE:  091-504 006
GLAO AITIUIL / LO-CALL:  1890-504 006
FACS/FAX:  091-504 036

RIOMHPHOST / EMAIL:
SUIOMH GREASAIN / WEBSITE:

eolas@coimisineir.ie
www.coimisineir.ie

Is € an leagan Gaeilge an bhunchoip den tuarascail seo.
The Irish language version is the original text of this report.
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GLAO AITIUIL / LO-CALL:
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RIOMHPHOST / EMAIL:
SUIOMH GREASAIN / WEBSITE:

An Coimisinéir Teanga, An Spidéal, Co. na Gaillimhe, Eire
091-504 006

1890-504 006

091-504 036

eolas@coimisineir.ie

www.coimisineir.ie
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