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February 2023



RAITEAS MISIN

"Ag cosaint cearta teanga”

Seirbhis neamhspleach ar ardchaighdean a chur ar fail i
gcomhlionadh ar ndualgas reachtuil le cinntid go ndéanann an
statchoéras beart de réir a bhriathair maidir le cearta teanga.

Cothrom na Féinne a chinntit do chach tri ghearain maidir le
deacrachtai teacht ar sheirbhisi poibli tri Ghaeilge a ldimhseail ar
bhealach ata éifeachtach, gairmiuil agus neamhchlaon.

Eolas soiléir, cruinn a chur ar fail:
¢ don phobal maidir le cearta teanga,

agus
* do chomhlachtai poibli maidir le dualgais teanga.

MISSION STATEMENT

“Protecting language rights”

To provide an independent quality service whilst fulfilling our statutory
obligations to ensure state compliance in relation to language rights.

To ensure fairness for all by dealing in an efficient, professional and
impartial manner with complaints regarding difficulties in accessing

public services through the medium of Irish.

To provide clear and accurate information:

* to the public in relation to language rights,

Elgle|

* to public bodies in relation to language obligations.
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Achoimre ar 2022

L Lion Faireachan
SUNTASACH oy

gearan aris i dtaca le husaid poibli maidir le
an tsinidh fhada in ainm agus feidhmid mholtai imscrada tugtha
sloinne duine imscraduithe a

eisiodh in 2021 & 2022 chun criche

Combhairle curtha ar

/ ACht na dTeangacha chomhlachtai poibli —
Thiig Oifigidla (Leasi), 2021 284

185

/O ® D'fhreastail os cionn 1,500 duine ar 4 c'>ca| . L
sheiminedr ar line (Gaeilge agus Béarla) a eagswl

redchtéladh do chomhlachtai poibli i Méad 81% 6 2021

gcomhphairtiocht leis an Roinn
Turasdireachta, Cultdir, Ealaion,
Gaeltachta, Spoirt & Meén.

de na geardin 6n
nGaeltacht — laghdu 6
27% in 2021

® Alt 10A (Fégraiocht ag Comhlachtai

Poibli) — 3 sheiminear ar line (Gaeilge agus

LION : y ,
Béarla) curtha ar fail do chomhlachtai
SUNTASACH poibli i dtaca le teacht i bhfeidhm alt 10A

comharthai nua fés &

i mi Mhedn Fémhair. D'fhreastail os cionn
gcur in airde ag

comhlachtai poibli ata

michruinn n6 nach ® 19 cur i lathair saincheaptha déanta do %

600 duine ar na seimineéir seo.

bhfuil i gcomhréir leis chomhlachtai poibli aonaracha maidir
na forélacha reachtula lena ndualgais faoi Achtanna na

dTeangacha Oifigiula.

- ® Acmbhainni eolais breise maidir leis an

Acht nua curtha in airde ar shuiomh

gréasain na hQOifige. > o
- e
® Ceisteanna coitianta i dtaca le hAlt 10A.
ullmhaithe, seachadta agus curtha in airde Thainig 24.70/0
ar shuiomh na hOifige. de na gearéin 6
Bhaile Atha Cliath

2020 2018
604 2019 634
704 -
sceim teanga

daingnithe ag an Aire

600 coin

laghdu 17.5% ar fhigidr na
bliana seo caite (2021) ach ar
chomhleibhéal le 2020 (604)




Overview of 2022

Monitoring

of 10 public bodies
regarding the
implementation

of investigation
recommendations
issued in 2021 & 2022

&  SUBSTANTIAL
NUMBER

of complaints once more
in respect of the use of the
sineadh fada in a person’s name

Official Languages
(Amendment) Act 2021

18%)

® Over 1,500 individuals attended seminars.
4 online seminars (Irish and English)
organised for public bodies in partnership
with the Department of Tourism, Culture,

Arts, Gaeltacht, Sport & Media.

of complaints came from
the Gaeltacht — decrease

from 27% in 2021 Section 10A (Advertising by Public
bodies) — 3 online seminars run in
September (Irish and English) for public
bodies with regard to section 10A.
coming into effect. Over 600 individuals

attended the seminars.

SIGNIFICANT
NUMBER of signs

still being erected by

public bodies which are
19 tailored presentations provided for

individual public bodies in respect of their
obligations under the Official Languages
Acts.

inaccurate or not in line
with the statutory
provisions

Additional information resources
regarding the new Act provided on the
Office website.

FAQs in respect of section 10A prepared,
issued and uploaded to the Office
website.

6 0 0 COMPLAINTS

decrease of 17.5% on the 2022
previous year's figure (2021)
but on a par with 2020 (604)

2019

704

investigations
concluded

Advice given to

public bodies —
284 o
various
occasions

81% increase since 2021

k)

Tt
24.7

of complaints came
from Dublin

language schemes

confirmed by Minister
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REAMHRA

AN tACHT NUA

Is é priomhchuspdir Acht na dTeangacha Oifigiula
(Leasu), 2021 n& méadu agus feabhsd a chur ar

sholathar seirbhisi poibli tri Ghaeilge. Is san abairt
aonraic Ud a chuimsitear fis agus feidhm na gceart

teanga sa Stat sna blianta beaga amach romhainn.

FEASACHT AGUS FOGRAIOCHT

Le linn 2022, tugadh faoi cheann de na cléir ardaithe
feasachta ba mho a rinne m'Oifig riamh maidir leis an
Acht nua. Ghlac breis is 1500 duine pairt sna seimineair
faisnéise a reachtéladh i nGaeilge agus i mBéarla i
gcombhar leis an Roinn Turasdireachta, Cultuir, Ealaion,
Gaeltachta, Spdirt agus Meén. Is fili tagairt shonrach a
dhéanamh d’alt 10A., foréil a chinnteoidh go mbeidh
20% ar a laghad d'thégraiocht comhlachtai poibli &
déanambh tri Ghaeilge. Té toradh laithreach ar an
bhforail seo mar is [éir 6n méadu ata tagtha ar fhogréin
Ghaeilge ar nuachtéin agus ar line, ar sheirbhisi raidié
agus ar chainéil teilifise. Féachadh chuige go ndéanfai
combhairle chruinn a roinnt ar chomhlachtai poibli ionas
nach dtiocfadh easpa eolais idir comhlachtai poibli
agus cur i bhfeidhm na foréla fograiochta. Is den
tabhacht é go dtuigfi do chomhlachtai poibli go bhfuil
an Oifig ar fail chun cuidit leo a gecuid dualgas a
chomhlionadh. Tacéidh m'Oifig go tréan le
comhlachtai poibli, tri mheén comhairle agus treorach,
chun dualgais reachtutla an Achta nua a chur i

bhfeidhm go trathdil agus go héifeachtach.

AN COISTE COMHAIRLEACH UM
SHEIRBHISI GAEILGE

Is é rél an choiste reachtuil nua, an Coiste
Comhairleach um Sheirbhisi Gaeilge (CCSG), plean
naisiunta a fhoilsit ar mhaithe le solathar seirbhisi
poibli tri mhean na Gaeilge a mhéadu. Tabharfar
feidhm don phlean naisiinta ar feadh tréimhse sé
bliana agus cuirfear tuarascélacha bliantdla faoi dhul
chun cinn agus feidhmit an phlean faoi bhraid an Aire,

an Choimisinéara Teanga agus an Rialtais.

FOREWORD

THE NEW ACT

The primary objective of the Official Languages
(Amendment) Act 2021 is to increase and improve the
provision of public services through the Irish language.
The vision and operation of language rights in the
State in the coming years is encapsulated in that single

sentence.

AWARENESS AND ADVERTISING

During 2022, one of largest awareness raising
programmes ever undertaken by my Office was rolled
out in respect of the new Act. In excess of 1500 people
attended the information seminars which were offered
in Irish and English in conjunction with the Department
of Tourism, Culture, Arts, Gaeltacht, Sport and Media.
Section 10A is worth mentioning specifically, a
provision which shall ensure that a minimum of 20% of
public bodies’ advertising shall be executed through
Irish. This provision has yielded immediate results as is
apparent from the increase in Irish language
advertisements in newspapers and online, on radio
services and on television channels. We strove to
impart advice to public bodies to ensure that no
information deficit would impede the implementation
of the advertising provision. It is important that public
bodies understand that the Office is available to assist
them in complying with their obligations. My Office
shall strongly support public bodies, through advice
and direction, to implement the statutory obligations
of the new Act promptly and effectively.

THE IRISH LANGUAGE SERVICES
ADVISORY COMMITTEE

The role of the new statutory committee, the Irish
Language Services Advisory Committee (ILSAC), is to
publish a national plan for the increase in the provision
of public services through the medium of Irish. The
national plan shall be in operation for a period of six
years and annual reports in respect of the progress and
implementation of the plan shall be submitted to the

Minister, An Coimisinéir Teanga and the Government.



Tabharfar caighdedin teanga isteach do chomhlachtai
poibli in ionad chéras reatha na scéimeanna teanga.
Léirigh an tuarascail a d'fhoilsigh m’Oifig in 2017,
Trachtaireacht ar Chéras na Scéimeanna Teanga, nach
raibh ag éiri le scéimeanna teanga méadu a chur ar
sheirbhisi teanga thar thréimhse shuntasach ama.
Déanfar idirdhealt idir cinedlacha éagsula comhlachtai
poibli sna caighdedin bunaithe ar an leibhéal
idirghniomhaiochta a bhionn acu leis an bpobal, pobail
Ghaeltachta go héirithe. Is é an tAire a chinnfidh an
caighdeén agus is ar sheachadadh na spriocanna a
bheidh leagtha sios sa phlean a bhraithfidh cur i

ngniomh na gcaighdean teanga.

PLEAN NAISIUNTA AGUS CEANNAIREACHT

Baineann riosca suntasach amhain leis an bPlean
Naisitnta nar mhiste aird laithreach a tharraingt air: ta
cur i bhfeidhm an Achta leasaithe ag brath go huile
agus go hiomlan ar fhoireann chéilithe a bheith ag
combhlachtai poibli ata innidil ar sheirbhisi a chur ar fail
don phobal i nGaeilge agus i mBéarla. Is fii a thabhairt
faoi deara nach n-éirionn le comhlachtai poibli agus an
tSeirbhis um Cheapachain Phoibli (PAS) lion déthanach
iarrataséiri oilte a bhfuil innidlacht chui teanga acu a
spreagadh chun cur isteach ar fholuntais a bhfuil
riachtanais teanga ag gabhail leo faoi lathair. Ni ann do
phainéil mhéra iarratasdiri céilithe mar thoradh ar an
gcur chuige reatha earcaiochta in ainneoin
éifeachtulacht na sainchomértas Gaeilge a eagraitear 6
am go chéile. Eileoidh cur chuige cérasach go
mbeachtéfai riachtanas teanga leis an iliomad
sonrafochtai post i gcomhlachtai poibli seachas
riachtanas a bheith luaite le corrfholtntas. Beidh
géargha leis an dea-shampla agus tacaiocht fhollasach
6n tSeirbhis Phoibli Shinsearach agus én Roinn
Chaiteachais Phoibli agus Athchdirithe araon chun go
geuirfear athri ar chultdr fadbhunaithe eagraiochtdil i
gcrich. Chuige sin, is ceart go mbeadh innidlacht
teanga a lua le gach aon chineél foluntais feasta, idir
Ard-Runaithe, Oifigigh Chléireachais agus ghréid idir

eatarthu.
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Language standards shall be introduced to public
bodies in place of the current system of language
schemes. The report published by my Office in 2017,
Commentary on the System of Language Schemes,
demonstrated that language schemes were not
succeeding in increasing language services over a
significant period of time. Distinctions shall be drawn
within the standards between differing categories of
public body based on the level of interaction they have
with the public, with special reference to Gaeltacht
communities. The Minister shall determine the
standard and the implementation of the language
standards shall depend upon the delivery of targets set
out in the plan.

NATIONAL PLAN AND LEADERSHIP

A single significant risk is associated with the National
Plan which is worthy of immediate attention: the
implementation of the amended Act is entirely
dependent on public bodies having qualified staff who
are competent in the provision of services to the public
in Irish and in English. It is noteworthy that neither
public bodies nor the Public Appointments Service
(PAS) are currently succeeding in attracting a sufficient
number of qualified applicants with appropriate
linguistic competency to apply for vacancies which
have language requirements. Large panels of qualified
applicants do not exist as a consequence of the current
recruitment approach despite the effectiveness of
specialised Irish language competitions which are held
from time to time. A systematic approach shall
necessitate the application of language requirements
to a myriad of job specifications in public bodies
instead of a language requirement being applied to
intermittent vacancies. Modelling of best practice and
prominent leadership from both the Senior Public
Service and from the Department of Public
Expenditure and Reform shall be crucial to transform
long-established organisational culture. To that end,
language competency should be applied to vacancies
at every level in future, to encompass Secretaries-

General, Clerical Officers and grades in between.
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GEARAIN

Fuarthas 600 gearan le linn 2022 ar laghdu 17.5% é ar
an 727 ngearan a fuarthas in 2021. Fuarthas 604 gearan
in 2020.

Niorbh fhéidir 55% de lion iomlan na ngearan a fuair
m’Qifig in 2022 a thiosrd toisc narbh ann don dualgas
reachtuil ina leith. Is islid é an figiur seo 6 60% in 2021.
Measaimid go mbeidh tionchar suntasach ar chur i
ngniomh na reachtaiochta nua ar lion na ngearan nach

féidir a fhiosru feasta.

Oiread le blianta eile, is 6 Chontae Bhaile Atha Cliath
is md a thainig na gearain ar bhonn contae. Théinig
18% de ghearain 2022 én nGaeltacht ar laghdi 9% é ar

lion iomlan na ngearan Gaeltachta in 2021.

Bhain 86% de na gearain le sé réimse faoi leith:
e forélacha i scéimeanna teanga

e comharthaiocht agus stéiseandireacht

e freagra i mBéarla ar chumarséid i nGaeilge

e fadhb le husaid ainm agus sloinne i nGaeilge
e achtachéin eile a bhaineann leis an nGaeilge

e (said na Gaeilge ar chomharthai trachta

IMSCRUDUITHE

Trachtar ar na himscriduithe a tugadh chun criche in
2022 nios faide anonn sa Tuarascéil seo. Is le hidaréis
aitidla a bhain tri cinn acu agus is dbhar imni dom
laghad an tiomantais don reachtaiocht teanga a bhi i

gceist i ngach aon chas.

Is bocht liom go mér cur chuige Chomhairle Contae
Uibh Fhaili go héirithe. Chinn ar an Gdaras éitidil ud
déiledil le hiarrachtai neamhfhoirmidla réiteach a fhail
ar ghearain. Ba mheasa f6s cur chuige na Combhairle
nuair a seoladh imscridu foirmidil. Rinneadh
neamhaird aris agus aris eile ar iarratais ar fhaisnéis a
bhi riachtanach chun imscridd reachtuil a thabhairt
chun criche. Ni bhfuair m'Oifig an fhaisnéis riachtanach
né gur thionscain mé alt 22(1) den Acht trinarbh fhéidir
a cheangal ar aon duine ar ddigh leis an gCoimisinéir
Teanga faisnéis abhartha a bheith aige n6 aici an
fhaisnéis sin a chur ar fail agus més gé iarraidh ar an

duine sin freastal os a chomhair chun criche chur i

COMPLAINTS

600 complaints were received during 2022 which is a
17.5% reduction on the 727 complaints received in
2021. 604 complaints were received in 2020.

It was not possible to investigate 55% of the total
number of complaints received by my Office in 2022 as
no statutory obligation arose in those cases. This
amounts to a reduction from 60% in 2021. We believe
that the implementation of the new legislation shall
have a significant future impact on the number of

complaints which cannot be investigated.

In line with previous years, complaints originating from
County Dublin were foremost on a county basis. 18% of
2022 complaints originated from the Gaeltacht which is
a 9% reduction on the total number of complaints
originating from the Gaeltacht in 2021.

86% of the complaints can be divided into six

categories:
* language scheme provisions
® signage and stationery

e response in English to communication in Irish

difficulty using forename and surname in Irish

e other enactments relating to Irish

Irish language usage on roadsigns

INVESTIGATIONS

There are commentaries on investigations which were
completed in 2022 further on in this Report. Three of
them involve local authorities and the lack of
commitment to language legislation which emerged in

each case is concerning.

| am profoundly dissatisfied with the attitude of Offaly
County Council in particular. That local authority failed
to engage with informal attempts to resolve
complaints. The Council’s stance was worse still when a
statutory investigation was initiated. Requests for
information necessary to complete a statutory
investigation were ignored repeatedly. My Office did
not receive the necessary information until | initiated
subsection 22(1) of the Act by which An Coimisinéir
Teanga may require any person who, in his or her
opinion, has information for the purpose of exercising
An Coimisinéir Teanga’s functions, to furnish such

information and may request that person to attend



ngniomh a chuid feidhmeanna. Mheabhraigh mé
freisin don chomhlacht poibli sa chas seo an
chumhacht até forordaithe don Choimisinéir Teanga
faoi alt 22(5) imeachtai cuirte a thionscnamh sa chéas
nach ndéanfai bearta chun a shastachta chun criche alt
22(1). Is ionduil go mbionn cuirtéis ghairmidil agus
cumarsaid thrathuil le sonrd sna teagmhélacha
iomadula a dhéantar le comhlachtai poibli nuair a
bhionn gearéin & bhfiosrd againn. Is dbhar mérimni
dom an neamhaird, an easpa comhoibrithe agus an
tsiléig ghéillidlachta a tugadh chun léire i gcas
Chombhairle Contae Uibh Fhaili.

FAIREACHAN

Shocraigh mé béim ar leith a leagan ar chursai
faireachéin le linn mo ré mar Choimisinéir Teanga.
Chonacthas dom gurbh fhearrde go mér cearta teanga
an tsaordnaigh da ndéanfai acmhainni teoranta na
hQifige a dhirit ar thaireachan leantinach mholtaf
imscraduithe agus ar fhaireachan réamhghniomhach ar
fhoralacha an Achta tri chéile seachas faireachan a

dhéanamh ar chéras uireasach na scéimeanna teanga.

| gcés RTE, mar shampla, léirflodh in imscridud sa bhliain
2018 gur shéaraigh RTE dualgais reachtula a bhaineann
le réimse cuimsitheach clér a chur ar fail i nGaeilge
agus i mBéarla i gclérsceidil a chuid seirbhisi
craolachéain. T4 méadu suntasach tagtha ar lion na
n-uaireanta craolta Gaeilge ar sheirbhisf teilifise RTE
agus tuilleadh fés le teacht. Mar thoradh direach ar
chur i ngniomh mholtai an imscrudaithe sin, té curtha
in itl ag RTE go gcraolfar clar cursaf reatha teilifise as
Gaeilge ar RTE 1 den chéad uair le breis is fiche bliain.
Is mér agam an comhoibrit até & chur ar fail ag RTE
agus faireachén leantinach & dhéanamh ar an imscrudu

seo le roinnt blianta anuas.

PLEANAIL

Is fii suntas a thabhairt don lion gearan até tagtha
chun cinn le blianta beaga anuas a bhaineann le cursai

pleanéla sa Ghaeltacht.

Faoi alt 10(2)(m) den Acht um Pleanéil agus Forbairt,
2000, cuirtear ceanglas ar Udarés pleanéla a bhfuil
limistéir Ghaeltachta faocina chiram, cuspdiri faoi leith
a leagan sios ina Phlean Forbartha Contae chun

"oidhreacht teanga agus chultirtha na Gaeltachta a
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before him or her. | also reminded the public body in
this case of the power prescribed to An Coimisinéir
Teanga under subsection 22(5) to initiate court
proceedings against a public body if the necessary
actions to comply with subsection 22(1) were not taken
to his or her satisfaction. Professional courtesy and
timely communications are commonplace in the
copious contacts made with public bodies as
complaints are being investigated. The disregard, the
absence of co-operation and the tardiness of
compliance which came to light in the Offaly County

Council case is deeply concerning.

MONITORING

| decided to place particular emphasis on monitoring
activity during my term as Coimisinéir Teanga. | was of
the opinion that the citizens' language rights would be
better served if the finite resources of the Office were
directed towards the continual monitoring of
investigation recommendations and towards the
proactive monitoring of the Act’s provisions in general
rather than undertake monitoring of a deficient

language scheme system.

In the case of RTE, for example, an investigation
carried out in 2018 demonstrated that RTE breached
statutory obligations in relation to providing a
comprehensive range of programmes in Irish and
English across the programming schedules of its
broadcast services. The number of Irish language
broadcast hours on RTE television services has
increased significantly, with more to come. As a direct
result of the implementation of that investigation’s
recommendations, RTE has indicated that a television
current affairs programme in Irish shall be broadcast on
RTE 1 for the first time in over twenty years. | appreciate
the co-operation provided by RTE throughout the

monitoring of this investigation over recent years.

PLANNING

The number of complaints emerging over past years
concerning the planning process in the Gaeltacht is

noticeable.

According to section 10(2)(m) of the Planning and
Development Act 2000, a planning authority which has
a Gaeltacht area under its aegis is obliged to set down
certain objectives in its county development plan for

“the protection of the linguistic and cultural heritage of
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chosaint, lena n-airitear an Ghaeilge a chur chun cinn
mar theanga an phobail, i gcas ina mbeidh limistéar
Gaeltachta i limistéar an phlean forbartha.” Faoi réir an
Achta chéanna, is féidir le hidaréas pleanéla coinnioll a
cheangal le cead pleanéla “a bhaineann le hoidhreacht
teanga no chultiir na Gaeltachta a chosaint.” Baineann
foralacha na n-achtachan seo le stadas nd Usaid teanga
oifigitla agus da bhri sin tig liomsa, mar Choimisinéir
Teanga, imscridu a sheoladh maidir lena

gcomhlionadh né lena bhfeidhmid.

Té an tAire Tithiochta, Rialtais Aititil agus Oidhreachta
i ndiaidh dlus a chur le hathbhreithnid ar impleachtai
an déa fhorail shonracha seo maidir le beartais chosanta
teanga i bpleananna forbartha contae agus i
gceadanna pleanéla. Ba thairbheach an beart é
breithnit a dhéanamh chun a chinneadh ar chui
Treoirlinte né Treoracha Beartais a dhéanamh maidir le
haidhmeanna teanga na foréla Gaeltachta san Acht um
Pleanail agus Forbairt a chur chun cinn. Ar an gcuid is
10, is riléir nar mhor soiléirit i bhfoirm reachtaiochta né
rialachain a sholathar do na hddarais éitiula a bhfuil

limistéir pleanéala teanga Ghaeltachta faoina gctram.

CUMARSAID SHEACHTRACH

Is minic a thugtar cuireadh dom mar Choimisinéir
Teanga léirmhinit agus plé a dhéanamh ar ghnéithe
den reachtafocht teanga in Eirinn agus thar lear.
Cuidionn rannphairtiocht sa dioscursa naisidnta agus
idirnaisiunta faoi chearta teanga go mér le

comhthéacsu agus forbairt bheartais.

Bhi mé buioch de chuireadh Ghlér na nGael a bheith
péirteach i seiminedr briomhar poibli faoin Acht
leasaithe agus Pleanéil Ghnimh S20 ag Oireachtas na
Gaeilge i gCill Airne. Bailiodh aischothu luachmhar go
direach 6n bpobal a thainig chomh fada le seastén na
hOifige ag Aonach an Oireachtais freisin.

D'fhreastail mé agus ionadaithe 6n Oifig ar an seachtu
comhdhéil bhlianttil de Chumann Idirnaisidnta na
gCoimisinéiri Teanga in Bilbao i mi Mhean Fémhair
2022, faoi choimirce Ararteko né Ombudsman Thir na
mBascach. Pléadh na dushlain sheachadta a bhain le
gearain a fhiosrd in aimsir COVID-19 i ndlinsi éagsula
chomh maith le dea-chleachtais bhainistithe
imscraduithe agus rél na mean sdisialta in obair

choimisinéiri teanga.
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the Gaeltacht including the promotion of Irish as the
community language, where there is a Gaeltacht area
in the area of the development plan.” Subject to the
same Act, a planning authority can attach a condition
to a planning permission “for the protection of the
linguistic or cultural heritage of the Gaeltacht.” The
provisions of this enactment relate to the status or use
of official languages and accordingly |, as Coimisinéir
Teanga, may initiate an investigation in relation to their

compliance or operation.

The Minister for Housing, Local Government and
Heritage has brought forward a review regarding the
implications of these two specific provisions in respect
of linguistic protection measures in county
development plans and planning permissions. It would
be extremely useful to consider whether it would be
appropriate to issue Policy Guidelines or Directives in
respect of the linguistic aims of the Gaeltacht provision
in the Planning and Development Act. At the very
minimum, it is clear that clarification in the form of
legislation or regulations must be provided to local
authorities with Gaeltacht Language Planning Areas
under their aegis.

EXTERNAL COMMUNICATIONS

| frequently receive invitations as Coimisinéir Teanga to
discuss and interpret aspects of language legislation in
Ireland and internationally. Participating in national and
international debate on language rights greatly assists

policy development and contextualisation.

| was grateful to receive Glér na nGael'’s invitation to
take part in a lively public seminar concerning the
amended Act and S20 Action Planning at Oireachtas
na Gaeilge in Killarney. Valuable feedback was also
collected directly from the public who visited the
Office stand at Aonach an Oireachtais.

| and Office representatives attended the seventh
annual general congress of the International
Association of Language Commissioners in Bilbao in
September 2022, hosted by the Ombudsman or
Ararteko of the Basque Country. Operational
challenges in investigating complaints across differing
jurisdictions during the COVID-19 period were
discussed as well as best practice for investigation
management and the role of social media in the work

of language commissioners.



Crann taca agus tobar crionnachta don Chumann
Idirndisidnta is ea an tOllamh Colin H. Williams. Ar
océid ar line i mi Mhean Fémhair, arna heagru ag
IAITH: Larionad na Breataine Bige um Pleanail Teanga,
ba mhor an phribhléid dom seoladh a dhéanamh ar
fhéilscribhinn don Ollamh Williams Language, Territory
& Policy: A Festschrift for Colin H. Williams (Palgrave
Macmillan, 2022). Is cnuasach rispéisiuil aisti [éinn é seo
a mheabhraionn duinn cén chomaoin até curtha ag
intleachtdiri poibli ar [éann na gceart teanga san
fhearann plé idir an saol acaduil agus na poirt

oireachais.

D’eagraigh Foras na Gaeilge seimineér lae i mi na
Samhna i dtaca le hAthneartd na Gaeilge san Earnail
Chultuir. Bhi ionadaithe 6 Fhorais Chultdir an Stéait
pairteach sa seiminear agus rinneadh plé fénta ar
cheisteanna foirne agus na foralacha earcaiochta faoin
Acht um Fhorais Chultuir Naisiunta, 1997, go héirithe.
Is fit a lua go mbeidh feidhm bhreise faireachain ag
Oifig an Choimisinéara Teanga chun inidchadh a
dhéanamh ar cheisteanna da leithéid faoin Acht nua.
Molaim ceannaireacht Fhoras na Gaeilge as an

seimineér a thionscnamh agus a eagru.

POLASAITHE OIDEACHAIS

Is iomaf gné den chéras oideachais a thainig faoi
chaibidil na hOifige le linn mo thréimhse mar
Choimisinéir Teanga. Go deimhin, is é an tAcht
Oideachais, 1998, is mé a tharraing imscriduithe ar
ghearain na aon achtachéan eile cé is moite d'Acht na
dTeangacha Oifigiula 2003 féin. Ni dea-theist ar an
Roinn Oideachais ¢ lion agus miniciocht na
n-imscrdduithe maidir leis an gcaoi a gcaitear leis an
nGaeilge sa chéras oideachais. Is tnathan réastnach de
chuid daltai, tuismitheoiri agus oideachasdiri é go
mbeidh ceannaireacht agus cuntasacht teanga & léirit
ag an Roinn Oideachais. Ta rél cinnitnach ag an gcéras
oideachais sa bheartas naisiiinta teanga mar a
mheabhraitear sa Réiteas i leith na Gaeilge a
d'fhoilsigh an Rialtas sa bhliain 2006 agus sa Straitéis
20 Bliain don Ghaeilge a foilsiodh sa bhliain 2010. Ta
cuspdiri na mbeartas sin thar a bheith soiléir maidir le

forbairt an oideachais lan-Ghaeilge.

Imrionn comhlachtai poibli eile amhail an Chomhairle
um Oideachas Gaeltachta agus Gaelscolaiochta
(COGG) agus an Chomhairle Naisiunta Churaclaim
agus MeasUnachta (CNCM) tionchar mor ar
cheisteanna polasai teanga chomh maith.
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Professor Colin H. Williams has been a mainstay and a
fount of knowledge to the International Assocation. At
an online event in September, organised by IAITH: The
National Language Planning Centre for Wales, it was a
privilege to launch a festschrift in honour of Professor
Williams, Language, Territory & Policy: A Festschrift for
Colin H. Williams (Palgrave Macmillan, 2022). This is a
highly interesting collection of academic essays which
serves to underline the important contribution public
intellectuals make to the study of language rights in
the discursive domain between academia and seats of

power.

A day seminar organised by Foras na Gaeilge in
November explored the Enhancement of the Irish
language in the Cultural Sector. Representatives from
the State’s Cultural Institutions participated in the
seminar and there was particularly useful analysis of
staffing issues and the recruitment provisions in the
National Cultural Institutions Act 1997. It is worth
noting that Oifig an Choimisinéara Teanga will acquire
additional monitoring powers under the new Act to
audit such matters. | commend the leadership of Foras

na Gaeilge which initiated and organised the seminar.

EDUCATION POLICIES

During my period as Coimisinéir Teanga many aspects
of the education system were deliberated upon.
Indeed, there were more investigations of complaints
under the Education Act 1998 than any other
enactment with the exception of the Official
Languages Act 2003 itself. The number and frequency
of investigations relating to the manner in which lrish is
treated within the education system does not reflect
well on the Department of Education. It is a reasonable
expectation of pupils, parents and educationalists that
the Department of Education demonstrate linguistic
leadership and accountability. The education system
plays a critical role in national language policy as
stated in the Statement on the Irish Language
published by the Government in 2006 and the 20 Year
Strategy for Irish published in 2010. The policy
objectives concerning Irish-medium education are

exceptionally clear.

Other public bodies such as An Chomhairle um
Oideachas Gaeltachta agus Gaelscolaiochta (COGGQG)
and the National Council for Curriculum and
Assessment (NCCA) also exercise significant influence

on language policy issues. If capacity planning is not
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Mura ndéanfar pleanéil innitlachta a leabu sa chéras
oideachais lan-Ghaeilge, agus méadu céimnitheach ar
lion na ndaltai iar-bhunscoile le hinnitlacht mhaith
Ghaeilge até ar fail don oilitint triti leibhéal, beidh sé
ionann is dodhéanta lion déthanach céimithe a chur ar
fail chun sprioc earcaiochta an 20% a bhaint én mbliain
2030 amach. Bheadh sé inmhianaithe da dtabharfai seo
san aireamh sa Pholasai Oideachais Gaeltachta agus sa
Pholasai Oideachais Lan-Ghaeilge atéd & fthorbairt ag an

Roinn Oideachais.

INNIULACHT CHORAIS

Is cinnte go mbaineann ceist cheana féin maidir le
leithead réim an tsolathair [an-Ghaeilge ag leibhéil na
bunscolaiochta agus na hiar-bhunscolaiochta Gaeilge.
Is fili leandint den inidchadh ar an rata aistrithe 6n
mbunscolaiocht Ghaeilge go dti an iar-bhunscolaiocht
Ghaeilge. Ach tagann an solathar ardoideachais go
mor i geeist freisin. Ma bhionn sprioc 20% in earcaiocht
ghinearélta le baint amach faoi 2030, ni mér a bheith i
mbun airimh ar chineél agus lion na gcursai le Gaeilge

né tri Ghaeilge até ar fail in instititidi ardoideachais.

Bionn infheistiocht fhadtréimhseach ag teastail chun
lion suntasach céimithe oilte a chur ar fail in aon réimse
solathair agus ni eisceacht até sa riarachan poibli. Is
mar thoradh ar chomhar idirinstititideach is fearr a
dhéanfai dearadh ar shiollabas coménta ina
gcuimseofai moduil chui tri Ghaeilge san eolaiocht
pholaitidil, eacnamaiocht, dli agus rialachas chomh
maith le dianoilitint sa teanga fheidhmeach. Beidh cur
chuige comhordaithe néisiiinta riachtanach chun clair
nua fochéime agus iarchéime a dhearadh agus a
sholathar i réimse an riarachain phoibli in instititidi
ardoideachais ar fud an Stéit. Seo é scéla na
hidirghabhala ata de dhith chun na céadta céimi oilte a
mhealladh i dtreo na seirbhise poibli go bliantuil

seachas sainchdrsa a chur ar fail ar 1athair nd dhé.

CRIOCH

Is deacair cur sios a dhéanamh ar an dushlén polasai a
bhi roimh an Oifig, agus romhamsa, nuair a ceapadh

den chéad uair mé in 2014.

D'fhéach mé le clér oibre tomhaiste a chur chun cinn
inarbh éigean aghaidh struchtdrtha a thabhairt ar laigi
bunutsacha i gcoras na scéimeanna teanga agus i
bhfeidhmid Acht 2003. Chuidigh na gearain a chuir
daoine den phobal faoi bhraid na hOifige linn dirit ar
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embedded in the Irish-medium education system, with
incremental increases in the number of post-primary
pupils with good language competence available for
third level formation, it shall be practically impossible
to supply a sufficient number of graduates to meet the
recruitment target of 20% by 2030 and afterwards. It
would be advisable if this were to be considered in the
Gaeltacht Education Policy and the Irish-medium
Education Policy being developed by the Department

of Education.

SYSTEM CAPACITY

A question has already emerged regarding the breadth
and range of Irish-medium provision at primary and
post-primary levels. Analysis of progression rates from
Irish language primary schools to Irish language
secondary schools should continue. Higher education
provision is also of relevance. If a 20% recruitment
target in general recruitment is to be achieved by 2030,
the type and number of programmes with or through
Irish available in higher education institutions should

be examined.

Long-term investment is required to supply a
significant number of graduates in any field and public
administration is no exception. A common syllabus
consisting of appropriate modules in political science,
economics, law and governance combined with
intensive applied language formation could be
optimally achieved as an outcome of inter-institutional
co-operation. A nationally co-ordinated initiative to
design and provide new undergraduate and
postgraduate programmes in public administration in
higher education institutions across the State shall be
necessary. Such is the scale of the required intervention
to attract hundreds of qualified graduates to the public
service annually rather than the provision of a niche

programme at one or two locations.

CONCLUSION

It is difficult to characterise the policy challenge which
faced the Office, and me, at the time of my first
appointment in 2014.

| sought to pursue a measured work programme
through which fundamental flaws in the language
scheme system and the operation of the 2003 Act
could be addressed in a structured way. The

complaints made by members of the public helped us



na priomhriachtanais athchéirithe. Ta aitheantas moér
ag dul don phobal céanna as a bhfoighne le proiseas
mall, mionchuiseach. A bhuiochas de ghrinneas
anailise Chomhchoiste na Gaeilge, na Gaeltachta agus
Phobal Labhartha na Gaeilge, tugadh éisteacht do lion
mor moltai feabhais ar an mBille leasaithe.

Ar chrann na Roinne Turasdireachta, Cultdir, Ealaion,
Gaeltacht, Spdirt agus Meén a thit sé na moltai ud a
thabhairt chun forbartha agus is ceart buiochas a
ghlacadh leis na hAiri Stéit le linn mo thréimhsi oifige,
Donnchadh Mac Fhionnlaoich, Joe McHugh, Seén
Kyne agus Jack Chambers agus le hoifigigh na Roinne
sin as a ndicheall. Leagadh freagracht speisialta maidir
leis an nGaeltacht ar an Aire Stéit Patrick O'Donovan i
ndeireadh na bliana 2022. Guim gach rath air agus
foralacha uile Acht na dTeangacha Oifigiula (Leasu),
2021, le cur i bhfeidhm aige sa bhliain 2023. Is de
thairbhe idirphlé meaite, stuama le Tithe an
Oireachtais, ranna Rialtais, comhlachtai poibli agus
pobal na Gaeilge até an tAcht leasaithe againn. Ni
réiteach ar gach anré até ann ach tugann siol maith
toradh.

Mar fhocal scoir, is mian liom buiochas & chrof a
ghlacadh le foireann m’Oifige a chaitheann duthracht
mhor le cearta teanga a chur chun cinn ar bhonn
leanlnach: cuireann a gcértas agus a ndiograis

comaoin mhor ar an bpobal teanga.

"

Rénan O Dombhnaill, an Coimisinéir Teanga, ag Cruinnia Cinn

Bliana Chumann na nOifigeach Forbartha Gaeilge

considerably to focus on the primary issues for reform.
The patience of the public with a slow and meticulous
process is to be commended. Thanks to the acute
analysis of the Joint Committee on the Irish language,
Gaeltacht and the Irish-speaking Community, extensive
improvements to the amended bill were circulated and

scrutinised.

It fell to the Department of Tourism, Culture, Arts,
Gaeltacht, Sport and Media to develop those
proposals and it is fitting to express gratitude to
Ministers of State during my terms of office, Dinny
McGinley, Joe McHugh, Sean Kyne and Jack Chambers
and to the officials of that Department for their
endeavours. Minister of State Patrick O’'Donovan
assumed special responsibility for the Gaeltacht at the
end of 2022. | wish him every success during 2023 as he
implements all provisions of the Official Languages
(Amendment) Act, 2021. The amended Act is the
outcome of thorough and judicious dialogue between
the Houses of the Oireachtas, Government
departments, public bodies and the Irish language
community. It is not a panacea for all ills ach tugann

siol maith toradh.

In conclusion, | would like to express particular
gratitude to the staff of my Office who work diligently
and constantly in the promotion of language rights:
their courtesy and dedication are very much
appreciated.

AN

\w¥w

An Coimisinéir Teanga, Rénén O Domhnaill, attending the
AGM of Irish Language Development Officers
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SEIRBHISI EOLAIS AGUS
CUMARSAIDE -
COMHAIRLE DO
CHOMHLACHTAI POIBLI

Té sé ar cheann d'fheidhmeanna m'Oifige freastal ar
phobal labhartha na Gaeilge ina n-iarrachtai a gcuid
gnodthai leis an Stat a dhéanamh ina rogha teanga. Da
réir sin, cuireann Oifig an Choimisinéara Teanga féilte
roimh gach deis tacu leis an bpobal a gcuid cearta
faoin Acht a bhaint amach.

Comhthreombhar leis sin, glacann muid gach deis
combhlachtai poibli a chur ar an eolas agus comhairle a

chur orthu maidir lena ndualgais.

Is feidhm thébhachtach i seo dom mar Choimisinéir
Teanga mar go gcuidionn comhairle agus eolas cruinn
le comhlachtai poibli a gcuid dualgas facin Acht a

chomhlionadh ar bhealach nios éifeachtai.

Go deimhin, i dtaca leis na forédlacha in alt 21(d) agus
(e), té sé de dhualgas ar Oifig an Choimisinéara Teanga
combhairle né cinamh eile a sholathar don (d) phobal
maidir lena gcearta faoin Acht agus, (e) an céanna a
roinnt le comhlachtai poibli maidir lena n-oibleagaidi
faoin Acht.

Thainig borradh ar leith faoin gcumarséaid a bhi ag
m'Oifig le comhlachtai poibli anuraidh.

Rinne oifigigh 6 chomhlachtai poibli teagmhail le
hQifig an Choimisinéara Teanga ar 284 6céid éagsuil sa
bhliain 2022. Sin ardd cothrom le 81% ar an mbliain
2021 (a bhi 43% nios airde na 2020). Bhain 43% leis an
Acht nua, 18% leis na rialachéin i dtaca le
staiseandireacht agus comharthaiocht, 11% le

scéimeanna teanga agus 7% le foilsit doiciméid airithe.

ALT 10A

Maidir leis an Acht nua, is ar an 10 Deireadh Fémbhair
2022 a thainig Alt 10A — Fograiocht ag Combhlachtai
Poibli, i bhfeidhm. Ta na forélacha san alt sin an-
suntasach agus méaddidh siad go mér feiceélacht na

Gaeilge ar na meéin chumarsaide.

Ceanglaionn an t-alt seo ar chombhlachtai poibli 20% da
geuid fégraiochta, ar a laghad, in aghaidh na bliana a
dhéanamh i nGaeilge. Chomh maith leis sin, caithfidh
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INFORMATION AND
COMMUNICATIONS
SERVICES -

ADVICE TO PUBLIC BODIES

One of the principal functions of my Office is to ensure
that the Irish speaking community can do their
business with the State in their language of choice.
Hence, Oifig an Choimisinéara Teanga welcomes every
opportunity to support the public in exercising their
rights under the Act.

Similarly, we take every opportunity to inform public
bodies and advise them of their obligations.

This is an important function for me as Coimisinéir
Teanga as this accurate information and advice assists
public bodies comply with their obligations under the

Act in an effective manner.

Indeed, these functions are specified provisions in
section 21(d) and (e) as Oifig an Choimisinéara Teanga
must provide advice or other assistance to the public
regarding their rights under this Act (d) and provide
the same to public bodies regarding their obligations
under this Act (e).

My Office saw a significant rise in the level of

communication with public bodies last year.

Officials from public bodies contacted Oifig an
Choimisinéara Teanga on 284 various occasions in
2022. That is an increase of 81% compared to 2021
(which was 43% higher than 2020). 43% related to the
new Act, 18% concerned the regulations in respect of
stationery and signage, 11% related to language
schemes and 7% to the publication of certain

documents.

SECTION 10A

The first provisions of the new Act came into being on
10 October 2022, which was Section 10A — Advertising
by Public Bodies. The provisions in that section are

significant and will greatly increase the visibility of the

Irish language in the media.

This section requires that public bodies place at least
20% of their advertising in any year in the Irish

language. It also places a requirement on public



comhlachtai poibli 5%, ar a laghad, dé gcuid
caiteachais ar thograiocht a dhéanamh i nGaeilge, ar

mheéin Ghaeilge.

D'eagraigh m'Oifig sraith de sheimineéir faisnéise i
dteannta Rannég na dTeangacha Oifigitla sa Roinn
Turasdireachta, Cultuir, Ealaion, Gaeltachta, Spdirt

agus Medn, le comhlachtai poibli a chur ar an eolas

faoina ndualgais nua.

I ndiaidh don Oifig an reachtaiocht a mheas, chuaigh
muid i gcombhairle le hearnail na fégraiochta maidir le
cur i bhfeidhm na bhforalacha. Chuidigh roinnt
combhlachtai poibli linn freisin indr n-iarrachtai an

chombhairle is fearr agus is praiticitla a chur ar fail.

Mar thoradh ar an tsainchombhairle sin, bhi m’Oifig in
inmhe treoir chruinn a chur ar fail do na comhlachtaf

poibli i dteanga na hearnala fégraiochta.

Rinne m'Oifig nétai comhairleacha cuimsitheacha a
dhréachtd agus a sheachadadh ar chomhlachtai poibli.
| ndiaidh prdisis chomhairlitichain, chuir muid raon
cuimsitheach ceisteanna coitianta leis na nétai.
D'eagraigh m'Oifig sraith seimineér, beo ar line, do na

comhlachtai poibli.

D'fhreastail le cois 1,500 toscaire 6 chomhlachtai poibli
ar na seimineéir sin. Neadaiodh na nétai comhairleacha
agus taifid ar na seimineair faisnéise ar shuiomh na
hQifige, ait a mbeidh féil ag comhlachtai poibli agus

an pobal tri chéile orthu.

Té borradh tagtha faoi lion agus leithead na meén agus
ainneoin nach bhfuil aon fhreagracht ar m'Oifig a
leithéid a dhéanamh, t& iarratais ar aitheantas mar

mheén inchailithe faighte agam.

Nil an reachtaiocht seo i bhfad i bhfeidhm ach ta
toradh na bhforélacha in alt 10A soiléir mar gur féidir
ardu suntasach a fheicedil, a chloistedil agus a [éamh ar

fhégrai i nGaeilge ar fud na meén cumarsaide ar fad.

Cumarsaid Eile

Tugann m'Oifig fianaise do Chomhchoiste na Gaeilge,
na Gaeltachta agus Phobal Labhartha na Gaeilge
maidir le forbairti, dul chun cinn agus fadhbanna a
bhaineann le dualgais m'Oifige a chur i gerich. Labhair
mé leis an gComhchoiste go deireanach ar an 30
Samhain 2022. Rinne mé cur sios ar thorthai Thuarascail
Bhliantdil 2021 agus na dushlain a bheidh ag an Stéat
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bodies to spend at least 5% of their advertising
expenditure in the Irish language and in Irish language

media.

My Office, in conjunction with the Department of
Tourism, Culture, Arts, Gaeltacht, Sport and Media
organised a series of information seminars to advise

public bodies of their new obligations.

Having assessed the provisions of the regulations
within section 10A, my Office consulted with the
advertising sector regarding implementation of the
provisions. Several public bodies also assisted us in our
efforts to provide the best possible and most practical

advice.

As a result of the expert advice, my Office was able to
provide public bodies with accurate guidance using

industry-specific language.

My Office drafted advisory notes and provided these
notes to public bodies. Following the consultation
process, we added a broad range of FAQs. My Office
also organised a series of live webinars for public
bodies.

More than 1,500 delegates from public bodies
attended these seminars. The advisory notes in
addition to the recordings of the information seminars
have been embedded on our website where they
remain available to all public bodies and the general

public alike.

There has been an increase in the number and range
of media and, although my Office has no function in
this regard, | have received a number of requests for

recognition as a qualifying outlet.

This legislation is not long in force, however the result
of section 10A has become apparent. There is a
significant and obvious increase in Irish language
advertising to be seen, heard, and read across all

media.

Other Communication

My Office gives evidence to the Joint Oireachtas
Committee for Irish, the Gaeltacht and the Irish-
speaking Community regarding the developments,
advances and challenges of my Office’s functions. |
most recently met with the Joint Committee on 30
November 2022 where | discussed the results of the

2021 Annual Report and the challenges facing the
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spriocanna éagsula a bhaint amach. | measc na
spriocanna sin, ta innitlacht sa Ghaeilge a bheith ag ar
a laghad 20% d'earcaithe nua sa Statseirbhis faoi 2030.

Labhair mé freisin faoi dheacrachtai ata sa choras
oideachais i scoileanna Gaeltachta agus i scoileanna
lan-Ghaeilge maidir leis an rata aistrithe idir leibhéil

éagsula.

Cuireann m'Oifig comhairle ar fail maidir le
hoibleagdaidi agus dualgais reatha na gcomhlachtai
poibli — lena n-airitear gealltanais scéimeanna teanga
na gcomhlachtai sin. Fuarthas go leor cuiri le freastal ar
océidi, 6raidi a thabhairt né le cur i lathair a dhéanamh

maidir leis na foralacha nua até san Acht leasaithe.
Airitear i measc na n-6caidi sin:
e |nsealbhd Uachtardn an Oireachtais

e Tuismitheoiri na Gaeltachta - cur i lathair ar an Acht

nua

e Cruinnit Bliantdil Chumann na nOifigeach Forbartha

Gaeilge — cur i lathair ar an Acht nua

o Océaid Bhronnta na nGradam Trit Leibhéal, Conradh

na Gaeilge

¢ Océid Bhronnta Ghradaim Sheosaimh Ui Ogartaigh,
Gaillimh le Gaeilge

e Cur i lathair ar an Acht nua do Europus, comhlacht

aistritichéain

e Ollscoil Chathair Bhaile Atha Cliath — cur i lathair ar
an Acht nua

e An Post — cur i lathair ar an Acht nua
o RTE — cur i lathair ar an Acht nua

e Eochairchaint ag Seimineér Oireachtas na Gaeilge i
gCill Airne

e Bainisteoiri Cumarsaide THEA — cur i lathair ar an
Acht nua

* Oglaigh na hEireann — cur i l4thair ar an Acht nua

e Forais Chulttir Néisidnta — seiminear lae arna eagru

ag Foras na Gaeilge

e Colaiste na hOllscoile, Corcaigh — cur i lathair ar an
Acht nua

State in meeting various targets. Included in those
targets is that at least 20% of new recruits in the Civil
Service by 2030 will be proficient in Irish.

| also spoke about the continued difficulties in the
education system met by Gaeltacht schools and
Irish-medium schools regarding the progression rates

between different levels.

My Office advises on the current duties and obligations
of public bodies — which include the language scheme
committments of those bodies. We received many
invitations to speak, present and engage with the
public about the new provisions of the amended Act.

Those events include:

* The inauguration of the President of Oireachtas na

Gaeilge

e Presentation on the new Act for Tuismitheoiri na
Gaeltachta

e Presentation on the new Act at the Annual Meeting

of Irish Language Development Officers

* Presentation of Conradh na Gaeilge Third Level
Awards

* Presentation of Gradam Sheosaimh Ui Ogartaigh,
Gaillimh le Gaeilge

* Presentation on the new Act for translation company
Europus

* Presentation on the new Act for Dublin City

University
® Presentation on the new Act for An Post
* Presentation on the new Act for RTE

e Keynote speech at Oireachtas na Gaeilge seminar in

Killarney

® Presentation on the new Act to THEA

Communications Managers
® Presentation on the new Act to the Defence Forces

e National Cultural Institutions — day seminar

organised by Foras na Gaeilge

* Presentation on the new Act to University College
Cork



ABHAR CUMARSAIDE

Toisc go bhfuil Acht na dTeangacha Oifigilla (Leasu),
2021 ag cur dlus feidhme le hAcht 2003, bheartaigh
m’Qifig ar chaipéisiocht eolais a chur ar fail le cur sios a
dhéanamh ar an staid eatramhach fad is até forélacha
uile an Achta nua le cur i bhfeidhm. Ta sé i gceist
leanuint leis an gcur chuige sin sa tréimhse ama amach
romhainn agus uasdéati a dhéanamh ar Threoirleabhar
na hOifige nuair até tosach feidhme tugtha don

reachtaiocht ina hiomlaine.

NA MEAIN CHUMARSAIDE

Déanaim gach iarracht freastal ar iarratais 6 na meain
chumarséaide agus, i gcaitheamh na bliana 2022, bhi go
leor teagmhéla agam leo. Bhain formhor na n-iarratas
le reachtaiocht teanga a thagann faoi mo dhlinse. Is
bealach rithabhachtach é le heolas ddarasach a
choinneéil leis an bpobal agus cinntitear freisin go
bhfuiltear freagrach don phobal. Sa chomhthéacs sin,
is mian liom mo bhuiochas a ghabhiil leis na hiriseoiri
agus na cainéil mhean ar fad a bhi i dteagmhail liom i

gcaitheamh na bliana.

Grla de Brca

COMMUNICATIONS MATERIAL

As the Official Languages (Amendment) Act 2021 has
significantly enhanced the 2003 Act, my Office updated
our information documentation to reflect the interim
circumstances as we await the enactment of all
provisions of the new Act. We shall proceed on that
basis and update our Office’s Guidebook when these

provisions are commenced.

MEDIA

| make every effort to facilitate all invitations from
media for comment or interview and 2022 saw a
significant number of requests. Most of these contacts
refer to language legislation that fall within my remit. It
is invaluable in ensuring authoritative information is
disseminated to the public whilst also showing that my
Office is answerable to the public. In that context, I'd
like to thank the media channels and journalists that

contacted me throughout 2022.

An Coimisinéir

cinn na Gaeilge sa tSeirbhis Phoibli in 2022

GAEILGE, NA GAELTACHTA AGUS PHOBAL LABHARTHA NA GAEILGE
. M ’

Aitheasc an Choimisinéara Teanga do Chomhchoiste na
Gaeilge, na Gaeltachta agus Phobal Labhartha na Gaeilge

An Coimisinéir Teanga’s address to the Joint Committee on
the Irish language, Gaeltacht and the Irish-speaking
Community
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CUMAINN

CUMANN NA nOMBUDSMAN

Is cumann de na hOifigi Ombudsman ar fad in Eirinn
agus sa Riocht Aontaithe até san eagraiocht seo. Is ball
gniomhach den Chumann Oifig an Choimisinéara
Teanga agus taimse i mo bhall den Bhord
Feidhmiluchain agus den Choiste Iniuchdireachta agus
Riosca. Casann an bord le chéile go rialta chun gndthai
Chumann na nOmbudsman a riaradh agus a phlé le
Stidrthoir an Chumainn. Bhi 5 chruinnit ag an
gCumann sa bhliain 2022.

FORAM OMBUDSMAN NA hEIREANN

Is fochoiste de chuid Chumann na nOmbudsman é an
Féram agus é comhdhéanta d'Oifigi Ombudsman an
Stéit seo. Ceapadh mé i mo Chathaoirleach ar an
bhFéram sa bhliain 2017. Bionn cruinnithe rialta ag
Féram Ombudsman na hEireann, ina bhfuil seachtar

ball. Faoi dhé in 2022 a chas an Féram ar a chéile.

Rinne m'Oifig uasdatd, i mbliana, ar leabhran eolais a
d'fhoilsigh an Féram sa bhliain 2016. Déanann an
leabhran cur sios ar na seacht nOifig Ombudsman,
Oifig an Choimisinéara Teanga ina measc, a ndualgais
agus sonrai teagmhéla. Treoir don phobal is ea an
leabhran seo ar réimsi feidhme agus oibre na nOifigi

Ombudsman.

CUMANN IDIRNAISIUNTA NA
gCOIMISINEIRI TEANGA

Bunaiodh an Cumann Idirnéisiunta in 2013 agus
feidhmionn an Cumann mar ghréasan luachmhar do
Choimisinéiri Teanga ar fud na cruinne. Ta sealanna
caite agam mar oifigeach i réil éagsula sa Chumann:
mar Runai, mar Leaschathaoirleach agus mar
Chathaoirleach in imeacht na mblianta. Ta 11
Coimisinéir Teanga né Ombudsman ina mbaill reatha
den Chumann agus ballraiocht ann & Eirinn, 6
Cheanada, 6n mBreatain Bheag, 6 Thir na mBascach,

6n gCataldin, én gCosaiv agus 6n mBeilg.

Té cosulachtai agus difriochtai méra idir na hionstraimi
reachtdla faoina bhfeidhmionn na hoifigi ina ndlinsi
éagsula. Mar sin féin, is minic a bhionn na dushlain
chéanna teanga ag baint lenar gcuid oibre in ainneoin

éagsulacht mhor sna timpeallachtai ina bhfeidhmionn

ASSOCIATIONS

OMBUDSMAN ASSOCIATION

This is an association of all the Ombudsman Offices in
Ireland and the United Kingdom. Oifig an
Choimisinéara Teanga is an active member of the
Association and | serve as a member of the Executive
Board and the Audit & Risk Committee. The board
meets regularly to direct the affairs of the Association
with the Association’s Director. The Association held 5

meetings during 2022.

IRISH OMBUDSMAN FORUM

This Forum is a subcommittee of the Ombudsman
Association with membership from Ombudsman
Offices in this State. | was appointed Chair of the
Forum in 2017. The Irish Ombudsman Forum, of which
there are seven members, meets regularly. The Forum

convened twice during 2022.

My Office undertook an update of an information
booklet, first published by the Forum in 2016. The
booklet provides details regarding the seven
Ombudman Offices, including Oifig an Choimisinéara
Teanga, their functions and contact details. The
booklet acts as a guide to the public on the scope and
work of the Ombudsman Offices.

INTERNATIONAL ASSOCIATION OF
LANGUAGE COMMISSIONERS

The Association was established in 2013 and it
operates as a valuable network for the Language
Commissioners operating in various parts of the world.
| have served in a variety of roles within the
Organisation: as Secretary, Vice-Chair and Chair of the
association down through the years. Currently the
Association has a membership of 11 Language
Commissioners or Ombudsmen with members from
Ireland, Canada, Wales, the Basque Country, Catalonia,

Kosovo and Belgium.

There are substantial similiarities and differences in the
legislative instruments governing the offices across
various jurisdictions. However, we face many of the
same linguistic challenges in our work despite the

distinct environments in which the various



na heagraiochtai éagsula. Ceithre huaire anuraidh a

chas an Cumann ar a chéile.

Tiondladh Comhdhail Idirnaisiinta an Chumainn i
gcathair Bilbao, i dTir na mBascach i mi Mhean
Fémhair 2022. Ghlac m'Oifig pairt ghniomhach sa
Chomhdhail — sna seimineéir, sna seisidin iomlédnacha

agus go fioruil.

An Coimisinéir Teanga ag seoladh na féilscribhinne

‘Language, Policy and Territory: A Festschrift for Colin H.
Williams’ in 6méds do shaothar an Ollaimh Colin Williams

organisations operate. The Association convened four

times last year.

The Association’s International Conference, was held in
the city of Bilbao, The Basque Country, in September
2022. My Office participated in a broad range of the
Conference’s activities — at plenary, seminar and virtual

levels.

An Coimisinéir Teanga at the launch of ‘Language, Policy
and Territory: A Festschrift for Colin H. Williams’ which
celebrates Professor Colin Williams'’s work
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CLAR FAIREACHAIN

RAIDIO TEILIFIS EIREANN

Achoimre

Léiriodh in imscrudu sa bhliain 2018 gur sharaigh
RTE na dualgais reachtula ata daingnithe i
bhfo-ailt 114(3)(a) agus (b) den Acht Craolachain,
2009. Baineann na dualgais sin le réimse
cuimsitheach clar a chur ar fail i nGaeilge agus i
mBéarla i gclarsceidil a chuid seirbhisi

craolachain.

Priomh-mholadh an imscradaithe

Sa tuarascail imscridaithe, mhol mé go n-ullmhodh
RTE plean feidhmithe, chun mo shéstachta, chun go
gcomhlionfai na dualgais reachtula até daingnithe i
bhfo-ailt 114(3)(a) agus (b) den Acht Craolachain, 2009,

d'fhonn réimse cuimsitheach clar teilifise i nGaeilge

agus clair theilifise clrsai reatha i nGaeilge a chur ar fail.

An préiseas faireachdin

Té faireachéan rialta & dhéanamh againn ar
chomhlionadh mholtai an imscrudaithe seo agus bionn

cumarséid rialta idir RTE agus m'Qifig.

| mi Dheireadh Fémhair 2021, redchtaladh cruinnid le
Grapcheannasai Gaeilge RTE maidir le solathar clar
cUrsal reatha as Gaeilge. Tugadh le fios ddinn ag an
trath sin go mbeadh feidhm ag plean reatha RTE i leith
na Gaeilge go dti deireadh na bliana 2022. D4 réir,
bheadh RTE in ann tuairisc a sholathar do lion tuartha
na n-uaireanta craolta i leith 2022 roimh dheireadh mhi
na Samhna 2021.

De bhri go mbainfeadh teilgean do na blianta 2023-
2026 leis an bPlean nua a bhi 4 fhorbairt ag RTE,
bheadh tds na bliana 2022 ann sula bhféadfai teilgin i
leith na mblianta 2023-2024 a chur ar fail de réir mar a
iarradh i gcomhfhreagras 6 m'Oifig. Is ionduil go
mbaineann sciar suntasach de na huaireanta craolta le
clair a bhionn maoinithe ag Udaras Craolachéin na
hEireann agus ag Ciste Craolachain Thuaisceart
Eireann. D4 bhri sin ni bhionn RTE in ann teilgean
criochntil a sholathar i leith lion iomlén na n-uaireanta
craolta Gaeilge né go mbionn deireadh na bliana ann
agus seachadadh déanta ar chlair 6 na foinsi maoinithe

seachtracha seo.

RTE

MONITORING PROGRAMME

RAIDIO TEILIFIS EIREANN

Summary

An investigation in 2018 determined that RTE
had breached the statutory obligations set out
in subsections 114(3)(a) and (b) of the Broadcasting
Act, 2009. The obligations relate to a
comprehensive range of programming to be
provided in the Irish and English languages on
its broadcasting services.

Main Recommendation of the Investigation

In the investigation report, | recommended that RTE
devise an implementation plan to my satisfaction, to
comply with the statutory obligations set out in
subsections 114(3)(a) and (b) of the Broadcasting Act
2009, with a view to providing a comprehensive range
of Irish language television programmes as well as

current affairs television programmes in Irish.

Monitoring process

Compliance with the investigation recommendations
has been the subject of regular monitoring and frequent

contact has taken place between RTE and my Office.

In October 2021, a meeting was arranged with RTE's
Group Head for Irish Language regarding the provision
of current affairs programmes in Irish. It was indicated
to us at that time, that RTE's current Irish language plan
would be in place until the year end of 2022.
Consequently, RTE would be in a position before the
end of November 2021 to provide a report on the
projected total of broadcast hours in respect of 2022.

As projections in respect of 2023-2026 related to the
new Plan under development by RTE, 2023-2024
projections, as requested by my Office, could only be
provided at the beginning of 2022. A substantial
proportion of the broadcasting hours usually relates to
programming funded by the Broadcasting Authority of
Ireland and the Broadcasting Fund of Northern Ireland.
Therefore, RTE cannot provide a complete projection
towards the total number of broadcast hours through
Irish until the end of the year when programmes from

external funding sources can be accounted for.



Is 1&ir dom go bhfuil RTE airdeallach faoi mhéadu
céimneach a bheith ar lion na n-uaireanta craolta tri
mheén na Gaeilge bliain ar bhliain agus go bhfuil gach
run acu coibhéis ghinearalta a bheith le sonrd sa solathar

cursai reatha Gaeilge leis an gcraoladh tri Bhéarla.

Chuir RTE Plean do 2022 faoi bhraid na hOifige seo ar
an 1 Nollaig 2021 inér tugtha gealltanas ddinn go
gcraolfai 600 uair an chloig d'dbhar as Gaeilge ar a
laghad.

| gcomhfhreagras 6 RTE ar an 5 Nollaig 2022, tugadh le
fios go raibh 840 uair an chloig d'adbhar Gaeilge craolta
acu faoin 27 Mean Fémbhair 2022, sular seoladh an
cdras nua sceidealaithe. Cuireadh teilgean ar fail
chomh maith a |éirigh na huaireanta craolta tri mheén
na Gaeilge ata 4 dtuar ag RTE don tréimhse 2023 —
2025 (tdbla 2 thios). Fearacht na mblianta roimhe seo,
tugadh sonrai ar na clair ar fad até beartaithe,
ainmneacha na gclar agus trathanna craolta. Sonraiodh
chomh maith na seanrai clar lenar mbainfidis (spért,
cultdr, reiligitn, nuacht, cdrsai reatha srl.) Tugtar cuntas

ar lion na n-uaireanta i dTablai 1 agus 2 thios:

Tabla 1: Méadu ar lion na n-uaireanta cloig craolta tri
Ghaeilge ar RTE 6 2017 go 2022
(Foinse: comhfhreagras RTE an 5 Nollaig 2022)

Méadu 2017-2022

Bliain 2017 2020 2021 2022
Lion na 123 760 900 840
n-uaireanta

*01.01.22 - 27.09.22

Tabla 2: Plean Gaeilge RTE do 2023-2025
(Foinse: comhfhreagras RTE an 5 Nollaig 2022)

Plean Gaeilge 2023-2025

Bliain 2023 2024 2025 lomlan
Lion na

n-uaireanta 890 1,060 1,270 3,220
réamh-

mheasta

Cuirim failte mhér roimh an méadu suntasach até
tagtha agus ata le teacht ar lion na n-uaireanta craolta
Gaeilge ar sheirbhisi teilifise RTE. Is mér againn an
dearbhu sonrai agus an comhoibrid leantnach até &
chur ar fail ag RTE go trathrialta ddinn agus an

t-iniichadh seo ar bun againn le roinnt blianta anuas.
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It is clear to me that RTE is aware of the need for
annual graduated increases to Irish language
broadcasting hours and intends to achieve general
proportionality between Irish language current affairs

provision with the English language output.

On 1 December 2021, RTE submitted its 2022 Plan to
this Office which contained a commitment to

broadcast at least 600 hours of Irish language content.

In correspondence from RTE on 5 December 2022, the
organisation indicated it had by then broadcast 840
hours of Irish language content by 27 September 2022,
before the new scheduling system was launched. It
also provided a projection of RTE's intended
broadcasting hours through Irish for the following
three-year period 2023 — 2025 (table 2 below). Similar
to previous years, details of the proposed programmes,
titles of the programmes and timeline of broadcast
were provided. Furthermore, programme genres to be
screened (sport, culture, religion, news, current affairs
etc.) were also detailed. An account of the total

number of hours can be found in Tables 1 and 2 below:

Table 1: Increase of total broadcasting hours through
Irish on RTE from 2017 to 2022

(Source: correspondence from RTE on 5 December 2022)

Increase 2017-2022

Year 2017 2020 2021 2022

Number of

123 760 900 840*
hours

*01.01.22 - 27.09.22

Table 2: RTE's Irish language Plan for 2023-2025
(Source: correspondence from RTE on 5 December 2022)

Irish language Plan 2023 - 2025

Year 2023 2024 2025 Total

Projected
number of 890 1,060 1,270 3,220
hours

| welcome the observable increase that has occurred
and will continue regarding total broadcasting hours
through Irish on RTE's television services. The
confirmation of data and the continuous co-operation
from RTE is appreciated as we carried out the audit

over recent years.
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Priomhfhionnachtain

T4 teagmhail leantinach ag m'Oifig le RTE ar an dbhar
seo agus gabhaim buiochas le RTE as an gcomhoibrit

leanunach.

Amline

Tas teagmhala: 29 Bealtaine 2019
Teagmhail is déanai: 5 Nollaig 2022

COMHAIRLE CONTAE DHUN LAOGHAIRE-
RATH AN DUIN (1)

Achoimre

Léirigh imscradd gur shéraigh Comhairle
Contae Dhin Laoghaire-Rath an Duin an
dualgas reachtuil teanga ata daingnithe i
bhfo-alt 18(1) d'Acht na dTeangacha
Oifigitla 2003 fad is a bhaineann sé le cur i bhfeidhm
na mireanna den scéim teanga até daingnithe ina cés,
a bhain le ceapadh Oifigigh Ghaeilge agus le bunu
coiste chun monatédireacht a dhéanamh ar dhul chun

cinn fhorfheidhmit na Scéime.

Priomh-mholtai an Imscrudaithe

Mhol mé don Chomhairle Contae Oifigeach Forbartha
Gaeilge a cheapadh ag a mbeadh na feidhmeanna a
sonraiodh don oifigeach Gd sa Scéim Teanga. Ina
theannta sin, mhol mé don Chomhairle Contae an
coiste monatdireachta a dtagraitear dé sa Scéim
Teanga a bhund; go gcuirfeadh an coiste tuairisc faoi
dhul chun cinn fhorfheidhmid na Scéime ar fail don
Chombhairle go bliantuil agus go bhfoilseofai sa

Tuarascéil Bhliantuil i, faoi mar a gealladh sa Scéim.

An obair iniachta

Cuireadh tUs leis an bprdiseas faireachéin ar chur i
bhfeidhm mholtai an imscrddaithe i mi Dheireadh
Fémhair 2021. Tugadh le fios ag an trath sin go raibh
an tsonraiocht phoist don Oifigeach Gaeilge faoi réir
agus go rabhthas ag suil le tus a chur leis an bpréiseas
agallaimh don cheapachéan go gairid ina dhiaidh sin. Ar
an 26 Samhain 2021, scriobh m'Oifig chuig an
gCombhairle Contae i dtaca leis na heasnaimh maidir le
combhlionadh mholtai an imscridaithe agus iarradh aon
eolas breise a chur faoi bhraid na hOifige laistigh de

choicis. Admhaiodh go bhfuarthas an riomhphost sin ar

Nz dir

Combhairle Contae County Council

Main finding

My Office is in ongoing contact with RTE on this matter
and | thank RTE for its continuous co-operation.

Timeline

Initial contact: 29 May 2019
Latest contact: 5 December 2022

DUN LAOGHAIRE-RATHDOWN COUNTY
COUNCIL (1)

Summary

An investigation determined that Dun
Laoghaire-Rathdown County Council had
breached the statutory language obligation
set out in subsection 18(1) of the Official
Languages Act 2003 relating to implementation of the
sections of its confirmed language scheme pertaining
to the appointment of an Irish Language Officer and
the establishment of a committee to monitor the

progress of the implementation of the Scheme.

Main recommendations of the Investigation

| recommended to the County Council that it appoint
an Irish Language Development Officer with the
functions specified for that officer in the Language
Scheme. In addition, | recommended that the County
Council establish the monitoring committee referred to
in the Language Scheme and that a progress report on
the implementation of the Scheme be provided to the
Council annually by the committee and published in

the Annual Report, as committed to in the Scheme.

The audit work

The monitoring process on implementing
recommendations of the investigation commenced in
October 2021. It was indicated at the time that the job
specification for an Irish Language Officer was
prepared, and they had hoped to initiate an interview
processes for the appointment imminently. On 26
November 2021, my Office wrote to the County
Council in relation to the failure to fulfil the
recommendations of the investigation and requested
that more information be submitted to the Office

within a fortnight. It was acknowledged that the email



an 1 Nollaig 2021. Eisiodh meabhrichén ar an 4 Eanair
2022 nuair nach raibh aon fhreagra faighte. Thainig
comhthreagras dar data an 31 Eanair 2022 én
gCombhairle inar tugadh le fios go raibh Oifigeach
Forbartha Gaeilge ceaptha faoin trath sin.

Bhi cruinnit ag m’oifigigh leis an Oifgeach Forbartha
Gaeilge i mi Feabhra 2022. Pléadh feidhmid an Achta,
moltai an imscridaithe agus ceisteanna gaolmhara ag
an gcruinniu sin. Scriobh m'Oifig chuig an gComhairle
Contae i mi Aibreain 2022 ag lorg eolais cothrom le
déata ar an dul chun cinn a bhi déanta i dtaca le

comhlionadh na moltai éagsula.

Ar an 4 Bealtaine 2022, tugadh le fios go raibh
ballraiocht Choiste Comhairlidchain Gaeilge & socrd ag
an gCombhairle, go mbeadh baill foirne ag graid
éagsula, geallsealbhdiri seachtracha agus
Combhairleoiri Contae péirteach in obair an Choiste.
Ddradh gur ghé don ftheidhmeannas agus na
Combhairleoiri roghnd na gCombhairleoiri don Choiste a
phlé ag cruinnit den Choiste Oibriochtai, Nésanna
Imeachta agus Prétacail i lar mhi an Mheithimh chun a
chinntid go mbeadh trédhearcacht ann maidir le
roghnt na gCombhairleoiri. Tugadh le fios chomh maith
go raibh suil ag an gComhairle an Coiste a bheith
bunaithe faoi dheireadh mhi an Mheithimh agus go
gcuirfeadh an Coiste tuairisc faoi dhul chun cinn
fhorfheidhmit na Scéime ar fail don Chomhairle ar
bhonn bliantdil agus go bhfoilseofai tuairisc faoi obair
an Choiste sa Tuarascéil Bhliantuil. Sa chomhthreagras
céanna, cuireadh in iul duinn go gcuirfeadh an Coiste
cuntas ar fhionnachtana agus ar mholtai an
imscridaithe seo san direamh ina chéad tuairisc
bhliantuil faoi dhul chun cinn fhorfheidhmid na Scéime
agus go bhfoilseofai é sa Tuarascail Bhliantuil don
bhliain 2022. Tugadh le fios freisin go geuirfi
fionnachtana agus moltai an imscradaithe in iul do
chathaoirleach na Comhairle agus do bhaill tofa uile na
Combhairle agus go geuirfi Oifig an Choimisinéara

Teanga ar an eolas nuair a bheadh seo déanta.

Scriobh m’'Qifig chuig an gComhairle Contae ar an 26
Bealtaine ag tabhairt le fios go bhfillfi ar an gComhairle
ag tds mhi 1Gil chun buntd an Choiste agus cur i
bhfeidhm mholtai uile an imscridaithe a chinntid.

I gcomhthreagras én gComhairle Contae dar data an
14 1Gil 2022, cuireadh in idl go raibh obair fos ar bun ag
an gCombhairle maidir le tus a chur le ballraiocht agus
cléar oibre Choiste Comhairlitichéin na Gaeilge. Tugadh
le fios gur thug oifigigh na Comhairle Contae cur i
l&thair do Chombhairleoiri ar an 16 Meitheamh chun iad
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was received on 1 December 2021. A reminder was
issued on 4 January 2022 when correspondence was
not received. In correspondence from the Council on
31 January 2022, it confirmed an Irish Language
Development Officer had been appointed at that time.

My officials had a meeting with the Irish Language
Development Officer in February 2022. The
implementation of the Act, recommendations of the
investigation and all related questions were discussed
at the meeting. My Office wrote to the County Council
in April 2022 requesting updated information
regarding compliance with the various

recommendations.

On 4 May 2022, the Council indicated that it was to
establish a Consultative Committee for the Irish
Language where staff of certain grades, external
stakeholders and County Councillors would be
involved in the work of the Committee. It stated that it
was essential for the executive to discuss the selection
of the Councillors of the Committee at a meeting of
the Operations, Procedures & Protocol Committee in
the middle of June to ensure transparency relating to
the selection of the Councillors. In addition, it was
indicated that the Council hoped to establish the
committee by the end of June and that the Committee
would report to the Council annually on the Scheme’s
progress and would publish a report based on
Committee’s work in the Annual Report. In the same
correspondence, we were informed that the
Committee would include an account on the findings
and the recommendations of the investigation in their
first annual report in relation to the Scheme’s
implementation and hoped to publish it in the 2022
Annual Report. Furthermore, it was specified that the
chairperson and elected members of the Council
would be informed on the findings and the
recommendations of the investigation and that the
Office of An Coimisinéir Teanga would be notified

when this was completed.

My Office wrote to the County Council on 26 May to
inform them that we would revert to the Council at the
start of July to confirm the establishment of the
committee and the implementation of all of the
investigation's recommendations. In correspondence
from the County Council on 14 July 2022, | was
informed that work was still in progress in relation to
the establishment of the Consultative Committee for
the Irish Language in terms of its members and its
brief. It was stated that officials gave Councillors a
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a chur ar an eolas faoi bhunt an Choiste agus go
rabhthas ag suil go dtiondlfai an Coiste den chéad uair
i mi Mheéan Fémhair. Ar an 21 Idil 2022, d'eisigh m'Oifig
riomhphost inar tugadh faoi deara go raibh céimeanna
4 nglacadh ag an gComhairle Contae chun dul i ngleic
le comhlionadh na moltai agus go mbeifi i dteagmhail
leis an gComhairle aris faoi dheireadh mhi Mhean

Fémhair chun eolas maidir leis an dul chun cinn a fhail.

Cuireadh nasc chuig fisean faisnéise maidir le bunt an
Choiste Chomhairligh agus faoi ghnéthai a bhain leis
an nGaeilge i gComhairle Contae Dhin Laoghaire-
Réath an Duin faoi bhraid na hOifige.

Tugadh le fios ar an 24 Deireadh Fémhair 2022 go

raibh an Coiste Comhairlidchain Gaeilge bunaithe ag
Comhairle Contae Dhin Laoghaire-Réath an Duin. Is iad
ionadaithe 6 fhoireann na Comhairle, geallsealbhéiri
seachtracha 6 earnélacha éagsula agus Comhairleoiri
Contae até ina mbaill den Choiste. Cuireadh céip de
chléar oibre an chruinnithe mar aon le liosta na mball
éagsuil faoi bhraid na hOifige. Bhi an chéad chruinnid ag
an gCoiste ar an 20 Deireadh Fémhair 2022 ach ar an
drochuair bhi ar an gComhairle Contae an cruinnit a chur
ar athlé de bharr ctinsi nach raibh aon smacht orthu. Bhi
an chéad chruinniu eile sceidealaithe don 7 Samhain 2022
agus duradh go geuirfi miontuairisci an chruinnithe sin

faoi bhraid Oifig an Choimisinéara Teanga.

Scriobh m’'Qifig chuig an gComhairle Contae ar an 14
Nollaig 2022 ag lorg eolais i dtaca leis an gcruinnit a bhi
sceidealaithe don 7 Samhain 2022. | gcomhfhreagras én
gComhairle Contae ar an 21 Nollaig 2022, tugadh le fios
gur tiondladh cruinnit den Choiste ar an 7 Samhain
2022 agus cuireadh miontuairisci an chruinnithe sin faoi
bhraid m'Oifige. Sa chomhfhreagras céanna, cuireadh
in iul go mbeifi ag oibrit i dtreo na mbearta cui mar a
pléadh ag an gcruinnit ar 7 Samhain agus go raibh an
chéad chruinni eile de chuid an Choiste sceidealaithe
don 2 Feabhra 2023.

Priomhfhionnachtain

Té teagmhail ar bhonn rialta idir m'Oifig agus an

Chombhairle maidir le cur i bhfeidhm na moltai a rinne
mé san imscradu. Ta mé sasta go bhfuil céimeanna &
nglacadh ag an gComhairle Contae chun dul i ngleic

leis an sard ar an reachtaiocht.

Amline

Tus teagmhala: 29 Deireadh Fomhair 2021
Teagmbhail is déanai: 21 Nollaig 2022

presentation on 16 June relating to the establishment
of the Committee and hoped the Committee would
assemble for the first time in September. On 21 July
2022, my Office issued an email which acknowledged
steps taken by the County Council in relation to
addressing the compliance of recommendations and
that we would be contacting the Council again by the

end of September regarding progress.

A link to an information video in relation to the
establishment of the Consultative Committee and the
Irish language in Dun Laoghaire-Rathdown County
Council was submitted to the Office.

On 24 October 2022 it was advised that the
Consultative Committee for the Irish Language was
formed at Dun Laoghaire-Rathdown County Council.
Membership of the Committee comprises
representatives from Council staff, external stakeholders
from various sectors and County Councillors. A copy of
the meeting’s agenda and a list of the various members
was submitted to my Office. The first Committee
meeting was on 20 October 2022, but unfortunately,
due to unforeseen circumstances beyond their control,
the County Council adjourned the meeting. The next
meeting was scheduled for 7 November 2022 and it
was indicated that minutes of that meeting would be

remitted to Oifig an Choimisinéara Teanga.

My Office wrote to the County Council on 14
December 2022 seeking information regarding the
meeting scheduled for 7 November 2022.
Correspondence from the County Council on 21
December 2022 indicated that the Committee
convened on 7 November 2022 and meeting minutes
were remitted to my Office. That correspondence
conveyed that progress would be made in respect of
the necessary actions as discussed at the meeting on 7
November and the next Committee meeting was
scheduled for 2 February 2023.

Main finding

My Office and the Council are in frequent contact in
relation to the implementation of recommendations |
made in the investigation. | am satisfied that the
County Council is taking action to address the breach

of the legislation.

Timeline

Initial contact: 29 October 2021
Latest contact: 21 December 2022



COMHAIRLE CONTAE CHEATHARLACH

Achoimre

Léirigh imscradd gur sharaigh Combhairle

Contae Cheatharlach an dualgas reachtdil :g

ata daingnithe i bhfo-alt 18(1) d'Acht na

dTeangacha Oifigiula 2003 toisc nér chuir si i

gcrich na gealltanais seo a leanas de chuid na Scéime

Teanga a daingniodh ina cas:

Beidh 15% de dhoiciméid (doiciméid teicnilla as an
direamh) ar gach suiomh idirlin Udarais Aitiula
Cheatharlach datheangach laistigh de thréimhse

feidhme na scéime.

Roimh dheireadh thréimhse feidhme na scéime,
beidh 10% den abhar statach ar shuiomh gréasain
Udaréis Aititila Cheatharlach datheangach.

Beidh Doiciméid Mhéra Pholasai foilsithe ar shuiomh
idirlin na Comhairle i mBéarla agus i nGaeilge ag an

am céanna agus le fail ar dhluthdhiosca.

Foilseofar dbhar na scéime don phobal tri chéile ar

Inlion agus ar Shuiomh Idirlin na Comhairle.

Priomh-mholtai an Imscrudaithe

Go geuirfidh Comhairle Contae Cheatharlach
socruithe oiriiinacha i bhfeidhm chun a chinntid go
mbionn fosmhéid 10% den &bhar statach agus 15%
de na doiciméid ar fail go datheangach feasta ar a
suiomh gréaséin gan bheann ar aon athruithe a

dhéanfar ar an suiomh sin agus ar an abhar até air.

Go bhfoilseoidh Comhairle Contae Cheatharlach go
comhuaineach feasta i ngach ceann den da theanga
oifigitla:

e Aon tuarascail bhliantuil;

e Aon chuntas initchta né raiteas airgeadais.

Go bhfoilseoidh Comhairle Contae Cheatharlach ar a
suiomh gréaséin leagan Gaeilge de Phlean
Corparaideach na Comhairle Contae, 2020-2024.

Go geuirfidh Comhairle Contae Cheatharlach
socruithe oiriiinacha i bhfeidhm chun a chinntit go
bhfoilseofar doiciméid mhéra bheartais go

comhuaineach ar a suiomh gréasain.

Go geuirfidh Comhairle Contae Cheatharlach
socruithe oiriiinacha i bhfeidhm chun a chinntid go
bhfoilseofar foirmeacha iarratais agus na bileoga
eolais a théann leo go datheangach feasta, nd i

bhfoirm leaganacha ar leith Gaeilge agus Béarla, i

CARLOW

COUNTY COUNCIL

COMHAIRLE CHONTAE CHEATHARLACH

Tuarascail Bhliantuil Annual Report 2022

CARLOW COUNTY COUNCIL

Summary

An investigation determined that Carlow
County Council had breached the statutory
obligation set out in subsection 18(1) of the
Official Languages Act 2003 as it failed to
implement the following commitments of its confirmed

Language Scheme:

* 15% of documents (excluding technical documents)
on all Carlow Local Authority websites will be

bilingual within the lifetime of the scheme.

* By the end of the lifetime of this scheme, 10% of the
static material on the Carlow Local Authority website

will be made bilingual.

* Major Policy Documents will be published on the
Council’s website in both English and Irish

simultaneously and will be available on CD.

* The contents of the scheme will be published for the

general public on the Council’s Intranet and Website.

Main recommendations of the Investigation

e That Carlow County Council puts in place suitable
arrangements to ensure that a minimum of 10% of
static material and 15% of documents are available
bilingually henceforth on its website regardless of

any changes to that site and its contents.

* That Carlow County Council henceforth publishes

simultaneously in each of the two official languages:
* Any annual report;

* Any audited accounts or financial statements.

® That Carlow County Council publishes on its website
an Irish version of the Council’s Corporate Plan
2020-2024.

® That Carlow County Council puts in place suitable
arrangements to ensure the simultaneous
publication of major policy documents on its

website.

® That Carlow County Council puts in place suitable
arrangements to ensure that application forms and
accompanying information leaflets are published

bilingually, or in the form of separate Irish and
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gcomhréir leis an ngealltanas a tugadh sa Scéim

Teanga.

e Go ndéanfaidh an Fhoireann Bainistiochta
athbhreithnit ar chur i bhfeidhm Scéim Teanga
Chombhairle Contae Cheatharlach ina hiomlaine lena
chinntit go geuirfear i bhfeidhm gealltanais uile na

Scéime sin go cui.

An obair iniachta

Scriobh m’'Oifig chuig Comhairle Contae Cheatharlach
ar an 13 Deireadh Fémhair 2021 ag lorg eolais cothrom
le data ar an dul chun cinn a bhi déanta ag an
eagraiocht i dtaca le cur i bhfeidhm mholtai an

imscrudaithe.

D'eisigh m'Oifig meabhrichain iomadula agus
rinneadh teagmhélacha teileafdin leis an gCombhairle
Contae idir mi na Samhna 2021 agus Aibrean 2022.
Rinne m'Oifig iarratas ar chruinnid leis an gComhairle

Contae le linn an ama sin.

Ar an 6 Bealtaine 2022, thainig riomhphost 6n
gCombhairle Contae ag tabhairt le fios nach raibh sé ar
a cumas na moltai a chomhlionadh ag an trath sin i
ngeall ar fholUntas leantnach foirne sa ranndg

Teicneolaiochta Faisnéise (TF).

Scriobh m’'Oifig aris chuig Comhairle Contae
Cheatharlach ar an 25 Uil 2022, mar iarracht
dheireanach féachaint an raibh aon chonair i dtreo
chombhlionadh na moltai. Fiafraiodh den Chombhairle an
raibh sé i gceist aon fhoireann a chur ag obair ar na
heasnaimh a sainiodh i gcur i bhfeidhm mholtai an
imscrudaithe. Admhaiodh go bhfuarthas an litir sin ar
an 29 Iuil 2022.

Fuarthas riomhphost 6n gComhairle Contae dar data
an 9 Lunasa 2022, ag tabhairt le fios go raibh cluaisin
aistriichain Gaeilge curtha acu leis an suiomh gréasain.

Ar an 12 Lunasa 2022, dheimhnigh an Chomhairle
Contae gur thégair siad agus go ndearna siad
agallamh tri huaire in 2021/2022 chun an foluntas de
ghrad Vil a lionadh sa rannég TF. Tugadh le fios nér
ceapadh aon duine agus go raibh malairt roghanna &
scrudd ag an gCombhairle. Dearbhaiodh freisin go raibh
leagan Gaeilge de na ceannteidil ar an suiomh
gréasain agus go raibh curtha le téacs Gaeilge an
tsuimh freisin. Tugadh le fios go raibh tairiscinti 6
chuideachtai aistritichéin & lorg ag an gCombhairle

Contae chun an Plean Forbartha Contae a aistrit go
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English versions, in accordance with the commitment

made in the Language Scheme.

® That the Management Team review the
implementation of Carlow County Council’s
Language Scheme in its entirety to ensure that all
commitments of that Scheme are properly

implemented.

The audit work

My Office wrote to Carlow County Council on 13
October 2021 seeking updated information on the
organisation’s progress in relation to implementing the

investigation's recommendations.

My Office issued countless reminders to the Council
and contacted them via telephone between November
2021 and April 2022. My Office requested a meeting
with the County Council during that time.

On 6 May 2022, an email was received from the County
Council stating its inability to implement the
recommendations at the time due to a continuing job

vacancy in the Information Technology (IT) division.

My Office wrote to Carlow County Council again on 25
July 2022 as a last attempt to discern whether there
was any attempt to comply with the recommendations.
The Council was asked if they intended to assign staff
to work on the deficits specified in the investigation’s
recommendations. Receipt of the letter was
acknowledged on 29 July 2022.

On 9 August 2022, an email was received from the
County Council noting the creation of a translation tab

for the Irish language on its website.

The County Council confirmed on 12 August 2022 that
they had advertised and interviewed applicants three
times in 2021/2022 to fill the position for the grade VIl
job vacancy in the IT division. It was confirmed that no
one had been appointed to the position and an
alternative was being examined by the Council. It was
established that headings in the Irish language had
been uploaded to its website and more Irish text was
available on its website. It was advised that the Council

was seeking tenders from translation companies to



Gaeilge. Dheimhnigh an Chombhairle Contae a
tiomantas leandint dé cuid iarrachtai forélacha an
Achta a chomhlionadh agus feabhas leantinach a chur

ar dbhar Gaeilge a thairiscint agus a chur ar fail.

Scriobh m’Qifig aris chuig an gComhairle Contae ar an
19 Ldnasa 2022 agus failtiodh roimh thiomantas na
Combhairle maidir leis na fordlacha reachtuila cui a
chomhlionadh. Ina dhiaidh sin féin, ba léir ddinn nach
raibh comhlionadh iomléan curtha i gerich ag an
gComhairle Contae i dtaca leis an méid a bhi éilithe sa
tuarascail imscrudaithe. larradh ar an gComhairle
spriocdhatal beachta inghlactha a chur faoi bhréid na
hOifige facina mbeadh moltai uile na tuarascéla

imscridaithe curtha i bhfeidhm ina n-iomlaine.

Rinne m'Oifig teagmhail theileafdin leis an gComhairle
Contae ar an 28 Meéan Fomhair 2022 nuair nach
bhfuarthas aon fhreagra. D'iarr an Chomhairle Contae
go geuirfi ar fail an athuair céip den chomhfhreagras a
seoladh cheana ar an 25 Iuil 2022 agus an 19 Linasa
2022.

Seoladh meabhrdchén eile chuig an gComhairle
Contae ar an 19 Deireadh Fémhair 2022 agus fuarthas
glaoch én gComhairle Contae ar an déta céanna ag
tabhairt le fios go raibh an tairiscint & hullmhd i
gcomhair an tsuimh gréaséain an uair sin agus go gcuirfi
an tsonraiocht uile ina leith faoi bhréid na hOifige go
luath.

Tar éis do m'Oifig cuntas cothrom le déata a lorg,
fuarthas riomhphost dar data an 2 Samhain 2022 inar
tugadh léargas ar an dul chun cinn a bhi déanta agus
sonrai maidir le spriocdhatai do na bearta dbhartha. Ta
m’Oifig i mbun cumarsaide rialta leis an gComhairle

Contae.

Priomhfhionnachtain

Is 1éir go bhfuil iarrachtai ar bun ag an gComhairle
Contae chun a chuid dualgas a chomhlionadh ach nil
an dul chun cinn a mbeifi ag suil leis déanta faoin tréth
seo. Ta teagmhéil leaninach ag m’Oifig le Comhairle

Contae Cheatharlach ar an dbhar seo.

Amline

Tus teagmhaéla: 13 Deireadh Fémhair 2021
Teagmhail is déanai: 25 Samhain 2022
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translate the County Development Plan to Irish. The
Council confirmed its commitment to comply with the
provisions of the Act and to continually improve the

offer and provision of Irish language content.

On 19 August 2022, my Office wrote again to the
County Council and welcomed its committment to
comply in full with the statutory provisions. However,
we observed that full compliance with the
requirements set out in the investigation report had
not been achieved by the County Council. The Council
was asked to submit a precise and acceptable deadline
to the Office in relation to implementing all

recommendations of the investigation report.

On 28 September 2022, my Office called the County
Council when correspondence was not received. The
County Council requested that a copy of the
correspondence sent on 25 July 2022 and 19 August
2022 be provided again.

A reminder was sent to the County Council on 19
October 2022 and we received a call from the County
Council on the same date notifying us tenders were
being prepared for the website and it would remit a

complete specification of same to the Office shortly.

Following a request for updated information, an email
was received on 2 November 2022 which shared an
insight on progress achieved to date and details
relating to dates regarding the necessary actions. My

Office is in regular contact with the County Council.
Main finding

It is evident that the County Council has made efforts
to comply with its obligations but that progress to date
has fallen short of expectations. My Office is in
ongoing contact with Carlow County Council on this

matter.

Timeline

Initial contact: 13 October 2021
Latest contact: 25 November 2022
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COMHAIRLE CONTAE NA Mi

Achoimre

Léirigh imscradu gur theip ar

Chombhairle Contae na Mi na cuspdiri

seo a leanas de chuid Phlean Forbartha

Chontae na Mi, 2013-2019 — ar cuspdiri iad a raibh
d'aidhm acu oidhreacht teanga agus chulttrtha na
Gaeltachta a chosaint, lena n-airitear an Ghaeilge a
chur chun cinn mar theanga an phobail - a
chomhlionadh (né a chomhlionadh go sasuil) agus
iarratais phleandla ar fhorbairti tithiochta sa Ghaeltacht

& bproiseail, agus cinneadh & dhéanamh orthu:

e RD OBJ6 in Alt 10.13 den Phlean Forbartha (lena
n-airitear GAEL OBJ1 de Raiteas Scriofa Rath Chairn
agus RD OBJ1 de Réiteas Scriofa Bhaile Ghib)

e RD OBJ de Réiteas Scriofa Rath Chairn agus RD
OBJ1 de Réiteas Scriofa Bhaile Ghib.

Priomh-mholtai an Imscradaithe

e Go geuirfeadh Comhairle Contae na Mi na cuspdiri
de chuid Phlean Forbartha Chontae na Mi a
bhaineann leis an nGaeltacht i bhfeidhm ina

n-iomlaine, ar bhonn leanunach.

e Go n-ullmhédh agus go mbunddh Comhairle Contae
na M, laistigh de thri mhi én data a nglacfar le Plean
Forbartha Chontae na Mi, 2021-2027, socruithe agus
nésanna imeachta a leanfar in aon chas ina mbeidh
iarratas pleanéla 6n nGaeltacht & mheas, chun
feidhm éifeachtuil a thabhairt do na cuspéiri
dbhartha teangeolaiocha a bheidh daingnithe sa
Phlean Forbartha sin, socruithe a bheidh chun

sastacht m’Oifige.

® Go ndéanfadh Comhairle Contae na Mi treoracha a
ullmhd don phobal/d'iarrataséiri Gaeltachta le heolas
a chur ar fail déibh chun cuidid leo an fhianaise
riachtanach a chur ar fail chun na cuspdiri sin a
chomhlionadh agus iarratas pleanéla & dhéanamh

acu.

Ba choir go n-direofai sna socruithe thuas:

* Tosca na gcasanna inar chéir nd nér chdir na
coinniollacha a bheidh luaite sna cuspdiri a chur i
bhfeidhm (staidéar tionchair teanga, agallamh, an
cés a chur faoi bhraid na Roinne Turasdireachta,
Cultdir, Ealaion, Gaeltachta, Spdirt agus Meéan agus/

né Udarés na Gaeltachta.)

MEATH COUNTY COUNCIL

Summary

comhairle chontae nami  An investigation determined that Meath
meath county counci/

County Council had failed to fulfil the
following objectives of the Meath
County Development Plan 2013-2019, aimed at
protecting the linguistic and cultural heritage of the
Gaeltacht, including the promotion of Irish as the
community language, when processing and
determining planning applications for housing

developments in the Gaeltacht:

e RD OBJé in Section 10.13 of the Development Plan
(including GAEL OBJ1 of the Written Statement for
Réath Chairn and RD OBJ1 of the Written Statement
for Baile Ghib)

* RD OBJ of the Written Statement for Rath Chairn
and RD OBJ1 of the Written Statement for Baile
Ghib.

Main recommendations of the Investigation

* That Meath County Council implement fully, on an
ongoing basis, the objectives of the Meath County

Development Plan relating to the Gaeltacht.

e That Meath County Council, within three months of
the date of the adoption of the Meath County
Development Plan 2021-2027, prepares and
establishes arrangements and procedures to be
followed in any case in which a planning application
from the Gaeltacht is being considered, to give real
effect to the relevant linguistic objectives established
in that Development Plan, and that these

arrangements shall be satisfactory to my Office.

* That Meath County Council prepares guidelines for
the Gaeltacht community/applicants containing
information to assist them in providing the necessary
evidence to meet these objectives when making a

planning application.

The above arrangements should include:

e The circumstances in which the conditions stated in
the objectives should or should not be applied
(language impact study, interview, referral of the case
to the Department of Tourism, Arts, Culture,
Gaeltacht, Sport and Media and/or Udaras na
Gaeltachta.)



e Eolas maidir le Staidéar Tionchair Teanga, agus a
mbeifear ag suil leis 6 thaobh leagan amach agus
faisnéise de, ionas gur féidir glacadh leis chun criche

measUnaithe teanga.

e Treoir shaineolach maidir leis an gcaoi ar chéir eolas
teangeolaioch a mheas agus tionchar dearfach na
forbartha & dheimhniu.

e Aon treoir eile is g& chun feidhm phraiticitil a
thabhairt do chuspdiri teangeolaiochta/Gaeltachta
atd deimhnithe sa Phlean Forbartha Contae agus

iarratais phleanala & meas.

An obair iniuchta

Ar an 10 Samhain 2022, fuarthas litir 5n gCombhairle
Contae ag deimhniu gur thainig Plean Forbartha
Contae na Mi 2021-2027 i bhfeidhm ar an 3 Samhain
agus tugadh le fios go rabhthas ag obair ar mholtai
eile an imscrddaithe. Lorgaiodh sineadh ama go dti an
17 Nollaig le freagra iomlan a thabhairt ina leith.

Ceadaiodh an sineadh ama sin.

Eisiodh meabhrichén ar an 21 Nollaig 2021 nuair nach
raibh aon fhreagra faighte. Théinig riomhphost den
data céanna 6n gCombhairle Contae inar sonraiodh na
moltai a rinne Comhairle Contae na Mi i gcomhphairt
leis na Comhairli eile a bhfuil limistéir Ghaeltachta ina
ndlinse ar mhaithe le dul i ngleic leis na
morcheisteanna atéd ag teacht chun cinn i gcursai

pleanéla sa Ghaeltacht.

Ar an 17 Eanair 2022, scriobh m'Oifig aris chuig
Combhairle Contae na Mi ag meabhri déibh go raibh
sé rithdbhachtach go gcloifi leis na spriocdhatai a bhi
molta san imscrudd agus go mbeadh na spriocanna sin
uile bainte amach chomh luath agus ab fhéidir. Chuige
sin, iarradh faisnéis ar an gComhairle Contae i dtaca le
cur i bhfeidhm mholtai an imscridaithe de réir na

n-amlinte ar leith até luaite leis na moltai dbhartha.

Thainig riomhphost én gComhairle Contae ag tabhairt
le fios go rabhthas ag féachaint le comhlionadh a
dhéanamh ar mholtai an imscridaithe agus go
mbeadh na bearta comhlionta sin & gcur faoi bhraid

m’Qifige faoin 11 Mérta.

| bhfreagra na Comhairle Contae ar an 14 Méarta 2022,
tugadh le fios go raibh an Chombhairle Contae
tiomanta do na hoibleagéidi ata uirthi. Thagair freagra
na Comhairle Contae do Staidéar Tionchair Teanga,
i.e. foirm ina bhfuil ceisteanna ar mhaithe le cumas an

iarrataséra sa Ghaeilge agus clinsi gaolmhara teanga
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¢ Information on a Language Impact Study, in terms of
what is expected regarding format and information,
so that it can be accepted for the purpose of

language assessment.

* Expert guidance on how linguistic knowledge should
be evaluated in ascertaining the positive impact of

the development.

* Any other guidance necessary to give practical effect
to linguistic/Gaeltacht objectives which have been
confirmed in the County Development Plan when

considering planning applications.

The audit work

On 10 November 2022, | received a letter from the
County Council confirming that the Meath County
Development Plan 2021-2027 came into effect on 3
November and stating that it was working on other
recommendations of the investigation. An extension to
17 December was sought to give a thorough answer.

That extension was granted.

On 21 December 2021, a reminder was issued when
correspondence was not received. On the same day,
an email was received from the County Council which
specified recommendations made by Meath County
Council in association with the other Councils with a
Gaeltacht area in their jurisdiction to address issues

emerging in planning in the Gaeltacht.

On 17 January 2022, my Office wrote to Meath County
Council again to remind them of the importance of
abiding to the recommended deadlines in the
investigation and to fulfil the targets in full as soon as
possible. To that end, the County Council was asked
for information in relation to implementing the
recommendations of the investigation within the

timelines referred to in the relevant recommendations.

An email from the County Council was received stating
its intention to comply with the recommendations of
the investigation and to submit the completed

measures to my Office by 11 March.

On 14 March 2022, in correspondence from the County
Council, it was declared that the County Council was
committed to its obligations. The County Council’s
answer referred to a Language Impact Study e.g., a

form consisting of questions relevant to the applicant’s
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eile a mheas ach nior tugadh aon léargas ar chur
chuige na Combhairle i dtaca le cumas labhartha
Gaeilge an iarrataséra a mheas. Tugadh le fios go raibh
pacdiste eolais le fail ar shuiomh gréaséin na Comhairle
chun cuidid le hiarratasdiri chun an fhianaise
riachtanach a chur ar fail chun na cuspdiri a

chombhlionadh agus iarratas pleanéla & dhéanamh acu.

Scriobhadh aris chuig an gCombhairle Contae ar an 23
Bealtaine agus ar an 18 IUil 2022 agus iarradh go gcuirfi
tuilleadh faisnéise ar féil i dtaca leis na socruithe agus
ndsanna imeachta a bheadh & bhfeidhmiu aici in aon
chés ina mbeadh iarratas pleanéla 6n nGaeltacht &
dheimhnil. Lorgaiodh soiléirit sonrach maidir le
comhfhreagras na Comhairle Contae dar data an 17
Meitheamh i dtaca leis na critéir a raibh rin ag an
gComhairle Contae feidhm a thabhairt déibh agus
breithnit & dhéanamh aici ar fhaisnéis an Staidéir
Thionchair Teanga. Bheadh a leithéid de chritéir
riachtanach chun feidhm éifeachtach a thabhairt do na
cuspdiri dbhartha teangeolaiocha atéd daingnithe sa
Phlean Forbartha Contae.

Thainig litir 5n gComhairle Contae dar déta an 3
Linasa 2022 inar tugadh le fios go raibh sé i gceist ag
an gCombhairle ‘Foirm Mheasunaithe Tionchair
Theangeolaioch” a fheidhmid mar chéim riachtanach
d'iarratais én gceantar Gaeltachta agus chun tact le
cuspoir an Phlean Forbartha Contae. Mar chuid den
fhoirm bheadh ar an iarratasdir litir thacaiochta a chur
isteach 6n gComharchumann/Bainisteoir Aitiil.
Tugadh le fios sa litir chéanna gur fhreastail an
Chomhairle Contae ar ghripa oibre faoi
chathaoirleacht na Roinne Tithiochta, Rialtais Aititil
agus Oidhreachta d'fhonn treoirlinte caighdeanacha a
chrutht chun iarratais phléanala sna Limistéir
Ghaeltachta a mheas. Daradh chomh maith go
gcaithfidh iarratais sa Ghaeltacht RD OBJ 19 a
shasamh ina cheann ar roinnt polasaithe agus cuspoiri
abhartha riachtanacha eile den Phlean Forbartha

Contae.

Theastaigh uaim tuilleadh fiosraithe a dhéanamh
maidir leis an gcaoi a gcomhlionfai na cuspdiri
abhartha teangeolaiocha de chuid Phlean Forbartha
Chontae na Mi. Is é seo a leanas an cuspdir dbhartha:

RD OBJ 19

Go mbeadh sé ina cheangal go ndéanfai “Staidéar
Tionchair Teanga” sula ndéanfai aon iarratas
pleanéla (d'thorbairti tithiochta aonair agus

ilthorbairti) a mheas laistigh den Limistéar
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ability in the Irish language and to evaluate other
circumstances related to the language, however the
Council’s approach in relation to evaluating the
applicant’s ability to speak Irish wasn't specified. It was
stated that an information package was available on
the Council’s website which can assist applicants to
provide the necessary evidence to fulfill the objectives

as they make a planning application.

The Office wrote to the County Council again on 23
May and 18 July 2022 and sought more information in
relation to the plans and procedures being
implemented in any case where a planning application
from the Gaeltacht was being certified. A definitive
clarification was requested in relation to
correspondence from the County Council on 17 June
with respect to implementing the County Council’s
intended criteria when examining information from the
Language Impact Study. Such criteria would be
necessary to implement the relevant linguistic goals

effectively set out in the County Development Plan.

On 3 August 2022, a letter was received from the
County Council stating that the Council intended to
implement a ‘Linguistic Impact Assessment Form' as a
necessary step for applications from the Gaeltacht and
to support the aims of the County Development Plan.
As part of the form, the applicant would be required to
submit a supporting letter from the local Co-operative/
Manager. The letter also mentioned that the County
Council attended a working group under the auspices
of the Department of Housing, Local Government and
Heritage which set out to create standard guidelines to
evaluate planning applications in Gaeltacht areas. In
addition, it was stated that applications from the
Gaeltacht must meet RD OBJ 19 set out in several
policies and other mandatory relevant goals in the

County Development Plan.

| had to investigate further in relation to how the
relevant linguistic aims of the Meath County
Development Plan are fulfilled. The relevant aim is as

follows:

RD OBJ 19

To require that a “Linguistic Impact Study” be
carried out before any application for housing (for
single and multiple housing developments) is

considered within the Gaeltacht Area. Such a study,



Gaeltachta. Ni mér go gceruthéfai, le staidéar den
sort sin, de réir chilra teanga na n-uséideoiri né na
ndaoine a bhfuil sé beartaithe acu cur fathu ann, né
trina gcaidreamh le grdpai a bhfuil sé d’aidhm acu
cuspdiri forbartha teanga né cultdrtha na limistéar
Gaeltachta a thorbairt, go mbeadh tionchar
dearfach ag togra ar leith ar chur chun cinn agus

usaid na Gaeilge mar theanga an phobail.
Ina theannta sin, deirtear an méid seo a leanas:

9.12.1 Critéir Mheasunaithe Forbartha

Tabharfar aird speisialta ar iarratasdiri a bhfuil
Gaeilge acu né orthu sidd até cailithe faoin
mbeartas tithiochta tuaithe i.e. ar dhaoine gur
dlathchuid de phobal na tuaithe iad, agus a léirionn
comhliontacht le critéir an riachtanais tithiochta

aitidil mar até leagtha amach i Mir 9.4.

Chun cuidid le measinu a dhéanamh ar thionchar
fhorbairti cénaithe nua ar usaid na Gaeilge sna
Gaeltachtai, cuirfear gach iarratas pleanala ar
fhorbairt chénaithe, idir thithe aonair agus
ilthorbairti, ar aghaidh chuig - an Roinn Tithiochta,
Rialtais Aititil agus Oidhreachta agus an Roinn
Turaséireachta, Cultdir, Ealaion, Gaeltachta, Spdirt
agus Meén agus Bainistiocht Udarés na Gaeltachta
d'thonn barulacha a fhail.

Bhi cruinnit ar an 27 Deireadh Fémhair 2022 idir
oifigigh 6 m'Oifig agus oifigigh 6 Chomhairle Contae
na Mi féachaint le teacht ar thuiscint shoiléir maidir leis
an bpréiseas a bhi & chur i bhfeidhm acu chun na
cuspdiri teanga a daingniodh i bPlean Forbartha
Chontae na Mi a mheas agus chun géillidlacht na
Comhairle Contae a mheas i leith mholadh 2 an

imscrudaithe.

larradh soiléirid maidir le tionchar ‘'na hairde speisialta’
a dtagraitear dé i mir 9.12.1 ar an riachtanas a leagtar
sios in RD OBJ 19. Shoiléirigh an Chomhairle Contae
ddinn go mbaineann an riachtanas Gd le gach iarratas
ar theach (né ar thithe) nua sa Ghaeltacht beag beann
ar staddas an iarratais faoi mhir 9.4 — Daoine ar chuid
bhunusach den Phobal Tuaithe iad. Tugadh le fios
ddinn gurb é seasamh na Comhairle Contae né go
gcaithfidh gach aon iarratas pleanéla ar theach nua sa
Ghaeltacht a chrutht go rachaidh an fhorbairt sin chun
tairbhe staddas agus Uséid na Gaeilge.

Miniodh ag an gcruinnid go raibh na hiarratais
phleanéla 6n nGaeltacht & geur faoi bhraid na bhforas

atad sonraithe i mir 9.12.1 den Phlean Forbartha
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by reference to the linguistic background of
intended users or occupants, or identification of its
relationship with linguistic or cultural development
objectives of groups associated or charged with the
development of Gaeltacht areas will need to prove
that a given proposal will have a positive impact
upon the promotion and use of Irish as the language

of the community.
In addition, it is also said:

9.12.1 Development Assessment Criteria

Special consideration [aird speisialta] shall be given
to Irish speaking applicants or those who qualify
under the rural housing policy i.e. to persons that
are an intrinsic part of the rural community, and that
demonstrate compliance with the local housing

need criteria as set out in Section 9.4.

To assist in assessing the impact of new residential
development upon the use of Irish in the Gaeltachts,
all planning applications for residential
development, both single and multiple house
developments, will be referred to the - Department
of Housing, Local Government and Heritage and
the Department of Tourism, Culture, Arts, Gaeltacht,
Sport and Media and Udaras na Gaeltachta

Management for comment.

On 27 October 2022, officials from my Office and
officials from Meath County Council had a meeting to
come to a clear understanding in relation to
implementing and evaluating the process which set
out the language aims in the Meath County
Development Plan and to evaluate the County
Council’s compliance with the second recommendation

of the investigation.

Clarification was sought in relation to the effect of 'the
special considerations’ referred to in section 9.12.1 for
the requirement underlined in RD OBJ 19. The County
Council explained that the requirement relates to every
new house (or houses) application in the Gaeltacht
regardless of the status of the application under
section 9.4 — People who are set in a Rural Community.
It was stated that the County Council’s stance was that
each planning application for a new house in the
Gaeltacht must benefit the status and use of the Irish

language.

It was explained at the meeting that planning
applications from the Gaeltacht were submitted to the
agency specified in section 9.12.1 of the County
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Contae. Dhearbhaigh Udarés na Gaeltachta nar mhian
leo tuairimi a léirid ina leith. Amhail iarratais a chuirtear
faoi bhréid foras eile maidir le saincheisteanna
teicnidla, is ann do thréimhse fhreagartha agus mura
bhfaightear freagra in am tratha, leantar den phréiseas

measUnaithe in éagmais tuairimi 6 na forais shonraithe.

I ndiaidh an chruinnithe, mhinigh an Chomhairle
Contae i gcomhfhreagras dar data an 9 Samhain 2022
gurb ionann an ‘Staidéar Tionchair Teanga’ san am i
l&thair agus litir & Chomharchumann Rath Chairn né
Coiste Gaeilge Bhaile Ghib. Thagair Comhairle Contae
na Mi don Ghrupa Oibre ar Chursai Pleanéla sa
Ghaeltacht agus gur dhdcha go mbeadh treoirlinte &
n-eisidint faoi alt 28 den Acht Pleanéla ‘d'thonn
measunt a dhéanambh ar iarratais sa cheantar
Gaeltachta, agus bheadh measunu neamhspleach ar
innidlacht teanga agus caighdean comhaontaithe
riachtanach teanga.’| gcés go raibh aon trasnéil maidir
leis na treoirlinte sin agus cuspdir de chuid an Phlean
Forbartha Contae, bhi an Chomhairle den tuairim go

dtabharfai tus aite do na treoirlinte reachtula ad:

28.—(1) Féadfaidh an tAire, trath ar bith, treoirlinte a
eisidint chuig udaréis phleanala maidir le haon
cheann dé bhfeidhmeanna faoin Acht seo agus
beidh aird ag udaréis phleanéla ar na treoirlinte sin i

gcombhlionadh a bhfeidhmeanna.

Priomhfhionnachtain

Té teagmhail ar bhonn rialta idir m'Oifig agus an
Chombhairle maidir le cur i bhfeidhm na moltai a rinne

mé san imscrudu.

Amline

Tus teagmhala: 10 Samhain 2021
Teagmhail is déanai: 10 Samhain 2022

Development Plan. Udaras na Gaeltachta did not wish
to submit an opinion. As per applications submitted to
other agencies in relation to technical issues, there is a
time limit, if an answer has not been received during
this time, the assessment process continues in the

absence of opinions from specified agencies.

After the meeting, in correspondence on 9 November
2022, the County Council explained the current
Language Impact Study equates to a letter from Réath
Chairn Co-operative or Baile Ghib’s Irish Language
Committee. Meath County Council referenced to the
Work Group on Planning in the Gaeltacht and
guidelines that will likely be issued under section 28 of
the Planning Act ‘to assess applications in the
Gaeltacht area, an independent assessment on
language ability and an agreed required language
standard.” In case of any interruption in relation to the
County Plan Development guidelines and aims, the
Council believes that priority would be accorded to the

statutory guidelines:

28.—(1)The Minister can, at any time, issue
guidelines to planning authorities in relation to any
functions of this Act, the planning authorities will

comply with the guidelines while fulfilling its duties.
Main finding

My Office and the Council are in contact on a regular
basis concerning the implementation of the

recommendations | made in the investigation.

Timeline

Initial contact: 10 November 2021
Latest contact: 10 November 2022



COMHAIRLE CONTAE DHUN LAOGHAIRE-
RATH AN DUIN (1)

Achoimre

Léirigh imscradu gur sharaigh Comhairle

Contae Dhin Laoghaire-Rath an Duin
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DUN LAOGHAIRE-RATHDOWN COUNTY
COUNCIL (II)

Summary

Yy An investigation determined that Dun
\\\ -JJ r Laoghaire-Rathdown County Council had

dualgas reachtuil teanga nuair nar cinntiodh Combhairle Contae County Council ~ breached a statutory language obligation

go ndearnadh cumarsaid i scribhinn leis an

bpobal i gcoitinne (nd le haicme den phobal i
gcoitinne) chun faisnéis a thabhairt i nGaeilge n6 go
détheangach. Bhain an t-imscrddu le foilsit na
nuachtlitreach an diIr Times, foilseachan a ndéantar é a
sheachadadh chuig pobal limistéar feidhme na

Comhairle Contae.

Priomh-mholtai an Imscrudaithe

Mhol mé don Chomhairle Contae go gcloifi feasta leis
an dualgas reachtdil teanga até uirthi nuair a
dhéanfadh si cumarsaid i scribhinn leis an bpobal i
gcoitinne chun faisnéis a thabhairt agus &iriodh an dlr
Times sa mholadh sin. Mhol mé freisin go gcomhlionfai
an dualgas sin a luaithe agus ab fhéidir agus go
ndéanfai amhlaidh sa chéad eagrén eile den nuachtlitir
a d'eiseofai. D'aitigh mé nar cheart go mbainfi Uséid as
fionnachtain agus moltai an imscrddaithe mar
leithscéal le laghdd né maolt a dhéanamh ar
sheachadadh an dir Times chuig pobal limistéar

feidhme na Combhairle Contae.

An obair iniuchta

Cuireadh tus leis an bprdiseas faireachéin ar chur i
bhfeidhm mholtai an imscridaithe ag deireadh na
bliana 2021. Bhi roinnt mhaith teagmhala idir m'Oifig
agus oifigigh na Comhairle Contae. | gcomhfhreagras
6on gComhairle Contae dar data an 28 Mean Fémhair
2021, tugadh le fios go bpléifi dbhar an imscridaithe
ag an gcéad chruinnid eile den Choiste Oibriochtal,
Nésanna Imeachta agus Protacail a bhi beartaithe don
2 Nollaig 2021.

Scriobh m’Oifig litir chuig Comhairle Contae Dhin
Laoghaire-Réath an Ddin ar an 13 Deireadh Foémhair inar
meabhraiodh go raibh sé dlite ar an gCombhairle
Contae moltai an imscrddaithe a chur i bhfeidhm
laistigh de dha mhi 6 dhata an imscrddaithe. Ar an 29
Deireadh Fémhair 2021, tugadh le fios go raibh an
chéad eagran eile den dIr Times le heisidint i dtreo

dheireadh mhi na Samhna né i dtis mhi na Nollag

when it failed to ensure that written
communication with the general public (or with a class
of the general public) for the purpose of furnishing
information to the public was issued in Irish or
bilingually. This investigation concerned the
publication of the dIr Times newsletter, which is
delivered to the community in the County Council’s

catchment area.

Main recommendations of the Investigation

| recommended to the County Council that it fulfil in
future its statutory language obligation when
communicating in writing with the general public in
order to provide information, including the dir Times. |
also recommended that this obligation be complied
with as soon as possible and that this should be done
with the next edition of the newsletter. | contended
that the findings and recommendations of the
investigation should not be used as an excuse for
reducing or decreasing the delivery of the diIr Times to

the community in the County Council's catchment area.

The audit work

The monitoring process for implementing the
recommendations of the investigation commenced at
the end of the year 2021. There was frequent contact
between my Office and officials of the County Council.
In correspondence on 28 September 2021, the County
Council advised that the subject of the investigation
would be discussed at the next Operations, Protocol
and Procedures Committee meeting proposed for 2
December 2021.

My Office wrote a letter to Din Laoghaire-Rathdown
County Council on 13 October reminding the County
Council of its obligation to implement the
recommendations of the investigation within two
months of the date of investigation. On 29 October
2021, it was advised that the next edition of the dir

Times was to be issued at the end of November or the
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agus go ndéanfai é a dhearadh, a churi gclé agus a
dhaileadh i bhformaid dhatheangach.

Scriobh m’Qifig litir chuig an gComhairle Contae ar an
3 Samhain 2021 inar failtiodh roimh na céimeanna a bhi
& nglacadh chun dul i ngleic le cur i bhfeidhm mholtai
an imscrudaithe agus inar meabhraiodh nar mhér don
aistriichan a bheith sasuil 6 thaobh cruinnis agus
sothuigtheachta de. Ar an 4 Feabhra 2022, thug an
Chombhairle Contae le fios nach ndéanfai aon leagan
cléite den dlIr Times a fhoilsit agus a eisitint i nGaeilge
né i mBéarla i mbliana toisc go raibh laghdu suntasach
tagtha ar bhuiséad na hOifige Cumarséide agus
Seirbhisi Corparaideacha don bhliain 2022. Tugadh le
fios sa chomhfhreagras céanna go leanfai den leagan
Gaeilge agus Béarla den dlIr Times a chur ar féil ina
bhfoirmeacha digiteacha, go bhfoilseofai an dé leagan
go comhuaineach agus go gcinnteofai go ndéanfai iad
a chur chun cinn ar bhonn cothrom de réir mar a

d'fhoilseofai go tréimhsitil iad i rith na bliana.

Cuireadh naisc idirlin chuig eagréin an earraigh, an
fhomhair agus an gheimhridh den dIr Times faoi bhraid
na hOifige.

Priomhfhionnachtain

Bhi teagmhail leantnach idir m'Oifig agus an
Chombhairle Contae maidir le cur i bhfeidhm na moltai
a rinne mé san imscrudd. Cuireadh in idl ddinn i mi
Feabhra 2022 go raibh deireadh curtha leis an leagan

cloite den diIr Times.

Amline

Tus teagmhala: 28 Meéan Fémhair 2021
Teagmhail is déanai: 13 Nollaig 2022

start of December and that it would be designed,
printed and distributed in a bilingual format.

On 3 November 2021, my Office wrote to the County
Council, welcoming the steps that were taken to
implement the recommendations of the investigation
and to remind them that it was important for the
translation to be accurate and accessible. On 4
February 2022, the County Council announced the
discontinuation of a printed version of the dIr Times in
Irish or English this year due to the significant
reduction made to the Corporate Services and the
Communication Office’s 2022 budget. In the same
correspondence it announced the publishing of the
Irish and English version of the diIr Times in digital
format, and that the two versions would be available
simultaneously and it would ensure to promote them
equally as they were published periodically throughout
the year.

Website links to the spring, autumn and winter edition
of the diIr Times was submitted to the Office.

Main finding

My Office was in ongoing contact with the County
Council in relation to implementing the
recommendations | made in the investigation. The
discontinuation of the printed version of dIr Times was

communicated to us in February 2022.

Timeline

Initial contact: 28 September 2021
Latest contact: 13 December 2022



AN tSEIRBHIS CHUIRTEANNA

Achoimre

Léirigh imscradd gur shéraigh an tSeirbhis
Chuirteanna an dualgas reachtuil teanga até
daingnithe i bhfo-ailt 8(1) agus 8(2) d'Acht na
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THE COURTS SERVICE

Summary

An investigation determined that the Courts
Service had breached the statutory language
obligation set out in subsections 8(1) and 8(2) of

dTeangacha Oifigitla 2003, lena bhforéiltear go  an tSeirbhis Chuirteanna the Official Languages Act 2003, which provides

bhféadfaidh duine an Ghaeilge a Usaid i gcuirt
agus nach mbeidh an duine sin faoi
mhibhuntéiste tri éisteacht a fhéil ina rogha teanga

oifigidla.
Priomh-mholtai an Imscradaithe

Mhol mé:

1.Go n-aontddh an tSeirbhis Chuirteanna socruithe
agus ndsanna imeachta a mbeadh le leanuint nuair a
chuirfeadh duine in il go raibh sé/si ag iarraidh an
Ghaeilge a Uséid sa chuirt. D'aireofai sna socruithe
sin beartas scriofa né ciorclan agus treoirlinte
d'fhoireann na Seirbhise.

2.Go geuirfi na dréachtshocruithe agus nésanna
imeachta, i dteannta an bheartais scriofa né an
chiorcldin, faoi bhraid Oifig an Choimisinéara Teanga
laistigh de dha mhi 6 dhata an imscriddaithe.

3.Go ngabhfai leithscéal leis an ngearanach sa chas
seo toisc nar éirigh leis an tSeirbhis Chuirteanna
ateangaire a chur ar fail an 14 a bhi leagtha amach
don éisteacht.

An obair iniachta

Ar an 1 Samhain 2021, fuarthas teachtaireacht
riomhphoist on tSeirbhis Chuirteanna ag tabhairt le
fios go raibh bearta & gcur i bhfeidhm acu chun dul i
ngleic le moltai an imscrddaithe agus lorgaiodh
sineadh ama. Ceadaiodh tréimhse bhreise go dti an 15
Samhain 2021. Fuarthas comhthreagras on tSeirbhis
Chdirteanna ar an 12 Samhain 2021, inar tugadh
dearbhd go raibh fionnachtana agus moltai an
imscrudaithe curtha in iUl do bhaill foirne dbhartha de

chuid na Seirbhise Cuirteanna.

Ina theannta sin, cuireadh faoi bhraid na hOifige céip
de dhréachtchéipéis bheartais ina leagadh amach na
nésanna imeachta a bheadh le leanuint ag an tSeirbhis
Chuirteanna nuair a gheofai iarratas an Ghaeilge a
Usaid sa chuirt. Deimhniodh go raibh an chaipéis
bheartais seo le cur faoi bhraid na mBainisteoiri Oifige

sna réimsi oibriichéin uile, agus go geuirfi coip den

Courts Service

that a person may use Irish in court and that this
person will not be disadvantaged by being heard
in the official language of their choice.

Main recommendations of the Investigation

| recommended:

1.That the Courts Service agree arrangements and
procedures to be followed when a person indicates
that he/she wishes to use the Irish language in court.
These arrangements shall include a written policy or

a circular and guidelines for the staff of the Service.

2.That the draft arrangements and procedures,
together with the policy or circular, be submitted to
the Office of An Coimisinéir Teanga within two

months of the date of the investigation.

3.That the complainant receive an apology in this
instance for the failure of the Courts Service to

provide an interpreter on the day set for the hearing.

The audit work

On 1 November 2021, in email correspondence from
the Courts Service, | was informed that measures were
being implemented to address the investigation’s
recommendations and an extension was sought. An
extension was granted until 15 November 2021. In
correspondence received from the Courts Service on
12 November 2021, | was informed that the findings
and the recommendations arising from the
investigation had been conveyed to relevant members

of the Courts Service staff.

Furthermore, a copy of a draft policy document was
submitted to the Office containing procedures the
Courts Service must follow in any case where the Irish
language is requested to be used in court. It was
confirmed that a policy document was to be submitted

to the Office Managers in all operational areas, and a
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chéipéis in airde ar shuiomh gréasain na Seirbhise

Clirteanna chomh maith.

Chomh maith leis sin, deimhniodh sa chomhthreagras
céanna gur ghlac an tSeirbhis Chuirteanna leithscéal

leis an ngearanach sa chas éirithe seo.

Priomhfhionnachtain

Tar éis duinn faireachan a dhéanamh ar chomhlionadh
mholtai an imscradaithe, tadim sésta go bhfuil cleachtais
in it ag an tSeirbhis Chuirteanna chun déileéil le
hiarratais a fhaightear ar Ghaeilge a Usaid sa chuirt
agus gabhaim buiochas leis an tSeirbhis Chuirteanna

as a gcomhoibrit.

Amline

Tuas teagmhala: 01 Samhain 2021
Teagmhail is déanai: 25 Samhain 2021

TITHE AN OIREACHTAIS

AN GARDA SIOCHANA

Thug m'Oifig imscradd ar an nGarda Siochéana
chun criche i mi na Nollag 2011. Ba i an cheist a
bhi le cioradh san imscriudui né an raibh sard &
dhéanamh ar na dualgais reachtula in Acht an
Gharda Siochéna, 2005, agus i scéim teanga an
Gharda Siochéana, maidir le hinnidlacht chui sa
Ghaeilge a bheith ag comhaltai den Gharda Siochana

atd ar staisiun i limistéar Gaeltachta.

Ag tus 2012, thug an Oifig faoi initchadh ar an
mbealach a raibh an Garda Siochéna ag tabhairt faoi
chur i bhfeidhm mholtai an imscridaithe. Le linn an
initchta sin, thainig sé chun solais nach raibh na moltai
a rinneadh sa tuarascail imscrddaithe & geur i ngniomh
go sasuil. Lean prdiseas fada idirghabhéla agus
réiteach sasuil & lorg ag m'Oifig ar an nGarda Siochéna
i dtaca leis na heaspai a sonraiodh san imscriudu agus
san iniGchadh ina dhiaidh, ar feadh naoi mbliana idir mi
Eanair 2012 agus mi an Mharta 2021. Tugadh deis agus
scoip leathan don Gharda Siochéna na leigheasanna
cui a chur i gerich agus bhi an Oifig ar fail ar feadh an
ama sin go léir chun tacaiocht a thabhairt don

chombhlacht poibli agus comhairle a chur air.

copy of the document would be made available on the

Courts Service's website.

In addition, it was confirmed in the same
correspondence that the Courts Service had

apologised to the complainant in the case in question.
Main finding

After monitoring the implementation of
recommendations made in the investigation, | am
satisfied that procedures are in place at the Courts
Service to deal with requests to use the Irish language
in court and | thank the Courts Service for its

co-operation.
Timeline

Initial contact: 01 November 2021
Latest contact: 25 November 2021

HOUSES OF THE OIREACHTAS

AN GARDA SIOCHANA

My Office completed an investigation on An
Garda Siochana in December 2011. The
investigation considered whether the statutory
obligations contained in the Garda Siochéana Act
2005 and in An Garda Siochéana’s language
scheme, regarding appropriate competence in
the Irish language of members of An Garda Siochéna
stationed in a Gaeltacht district, had been

contravened.

At the beginning of 2012, the Office undertook an
examination into how An Garda Siochéna was
undertaking the implementation of the investigation
recommendations. During that examination, it became
clear that the recommendations made in the
investigation report were not being satisfactorily
implemented. This was followed by a lengthy and
complex process for a nine-year period between
January 2012 and March 2021, seeking a satisfactory
solution from An Garda Siochéana to the deficiencies
identified in the investigation and subsequent audit.
An Garda Siochéna was given significant opportunity
and scope to implement the appropriate remedies,
and this Office was available throughout that time to

support and advise the organisation.



De bharr easpa dul chun cinn, agus tar éis do m'Oifig
gach uile fhéidearthacht réitigh a idid, chinn mé nach
raibh de rogha agam ach tuarascail faocin gcés seo a
chur faoi bhréid gach Ti den Oireachtas. Dé réir sheol
mé an tuairisc ar aghaidh ar an 26 Aibrean 2021.

O shin i leith, b’abhar dioma domsa é gur maolaiodh
ar riachtanais innitlachta Ghaeilge sa Gharda Siochéna
maidir le harduithe céime go céim an tSairsint mar aon
leis an athru suntasach a rinneadh ar Rialachain lontrala
an Gharda Siochana (I.R. uimh. 757/2021), a
fhorordaionn gur leor d'iarrthéiri a bheith innidil i
dteanga amhain, Béarla né Gaeilge (n6 an déa cheann)
feasta. Cuirim féilte roimh Straitéis Ghaeilge an Gharda
Siochéna 2022-2025 ar |éirit € ar dhea-run agus
dea-mhéin cheannaireacht an Gharda Siochana don
Ghaeilge. Ina dhiaidh sin féin, is deacair liom a
thuiscint cé mar is féidir leis an nGarda Siochéna a
gcuid dualgas reachttil teanga a chomhlionadh agus a
bheith géillidil d'fho-alt 33(2) d'Acht an Gharda
Siochana, 2005 i bhfianaise na n-athruithe a rinneadh ar

riachtanais inniulachta iontréla i leith na Gaeilge.

Failtim roimh na forélacha nua in Acht na dTeangacha
Oifigitla (Leasu), 2021, a leagfaidh sios caighdeéin
teanga do chomhlachtai poibli até ag solathar seirbhisi
sa Ghaeltacht agus lena bhforéiltear freisin gurb 7 an
Ghaeilge an teanga oibre in oifigi an chomhlachta
phoibli sa Ghaeltacht.

AN ROINN COMHSHAOIL, AERAIDE &
CUMARSAIDE (EIRCODE)

Leag mé tuarascail faoi bhréid Thithe an
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Due to lack of progress, and after my Office had
exhausted all possible solutions, | deemed that my
only option was to submit a report on this matter to
both Houses of the Oireachtas. Accordingly, |
submitted this report on 26 April 2021.

Since then, it has been a matter of disappointment to
me that the Irish language proficiency requirements for
promotions to the rank of Sergeant in An Garda
Siochéana have been diminished, as well as a significant
change made to the Admissions and Appointments
(Amendment) Regulations 2021 (I.R. no. 757/2021)
which prescribe that it is sufficient for candidates to be
competent in one language, English or Irish (or both) in
the future. | welcome the Irish Language Strategy
2022-2025 of An Garda Siochéana which is an expression
of the good intentions and goodwill of the leadership
of An Garda Sioché&na towards the Irish language. Even
so, | find it difficult to understand how An Garda
Siochana can fulfill their statutory language duties and
comply with subsection 33(2) of the Garda Siochéna
Act, 2005 in light of the changes made to Irish

language proficiency entry requirements.

| welcome the new provisions in the Official Languages
(Amendment) Act 2021, which will prescribe language
standards for public bodies providing services in the
Gaeltacht and require that Irish is the working
language in the public body’s offices in the Gaeltacht.

DEPARTMENT OF ENVIRONMENT, CLIMATE
& COMMUNICATIONS (EIRCODE)

| submitted a report to the Houses of the

Oireachtais ar 28 Mean Fomhair, 2021 mar gur ..;:: IGO0 Oircachtas on 28 September 2021 because |
mheas mé nach raibh an Roinn Comhshaoil, considered that the Department of the

Aeréide agus Cumarsaide tar éis moltai

tuarascala imscrudaithe a bhain leis an gcdras Eircode
a fheidhmid. Rinne an t-imscrudu sin inidchadh ar
fheidhmiu dualgas reachtuil teanga maidir le gealltanas
i scéim teanga na Roinne a bhain le husaid

logainmneacha oifigitla Gaeltachta sa chéras Eircode.

Léirigh an t-imscrudd a d'eisigh m'Oifig i mi na Nollag
2015 gur shéraigh an Roinn Cumarséide, Fuinnimh
agus Acmhainni Nadurtha (mar ba ann di ag an am) an
dualgas reachttil sin agus gurb i a bhi freagrach as
bronnadh an chonartha trinar daileadh logainmneacha

Gaeltachta trid an gcdras Eircode. D& réir sinis i an

Environment, Climate and Communications had
not implemented the recommendations of an
investigation report relating to the Eircode system.
That investigation examined the implementation of
statutory language duties concerning a commitment in
the Department's language scheme related to the use

of official Gaeltacht placenames by the Eircode system.

The investigation which my Office issued in December
2015 showed that the Department of Communications,
Energy and Natural Resources, as named at the time,
breached the relevant statutory duty and that it was
responsible for awarding the contract through which
official Gaeltacht placenames were distributed through

the Eircode system. Accordingly, the Department was
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Roinn a bhi freagrach as a chinntit gur logainmneacha
oifigitla Gaeltachta a bhi & n-Uséid ina iomléine ag an
gcoras Eircode, i gcomhréir leis an ngealltanas cui a
bhi tugtha ag an Roinn ina scéim teanga reachtuil. Cé
go ndearna an Roinn iarracht mhacanta an
neamhghéillitlacht a bhi i gceist a réiteach sa chés seo
tri iarracht iachall a chur ar An Post a bhunachar sonrai
seoltai a leasu le go mbeadh gach logainm Gaeltachta
abhartha i nGaeilge amhéin, nior éirigh leis na

hiarrachtai sin.

Is faoi alt 26(5) d'Acht na dTeangacha Oifigitla 2003 a
fhorailtear an chumhacht a bheith ag an gCoimisinéir
Teanga tuairisc a leagan faoi Thithe an Oireachtais ma
mheasann sé nar chuir comhlacht poibli i ngniomh aon
chuid de na moltaf a rinne sé i dtuarascéil imscridaithe.
Is i seo an chéim dheiridh gur féidir leis an gCoimisinéir
Teanga a ghlacadh le tuairiscit a dhéanamh ar
chombhlionadh géillidlachta comhlachta phoibli
d'Achtanna na dTeangacha QOifigitla. Lean an
cinneadh an tuarascail a leagan faoi bhraid Thithe an
Oireachtais sa chas seo proéiseas faireachéain a thosaigh
in 2016 agus a lean ar aghaidh go dti 2021.

Ta sé riachtanach go gcuirtear na dualgais reachtdla
teanga cui san direamh nuair até tionscadail & bpleanail
a bheidh ag solathar seirbhise do phobal na
Gaeltachta agus na Gaeilge, lena n-airitear conarthai
d'fheidhmiu tionscadal a bhronntar ar phairtithe

seachtracha, mar a bhi amhlaidh i gcas Eircode.

Failtim roimh an bhforéil nua in alt 9E in Acht na
dTeangacha Oifigitla (Least), 2021 a threisionn an
dualgas a bheidh ar chomhlachtai poibli dualgais
reachtula teanga a theidhmiu nuair até péirtithe
seachtracha eile ag solathar seirbhisi thar a gceann.
Beidh dualgas ar chomhlachtai poibli freisin faoi fhorail
nua 9A. an leagan cruinn de sheoltai i nGaeilge a

thaifeadadh agus a Uséid.
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responsible for ensuring that official Gaeltacht
placenames were being used in their entirety by the
Eircode system, in accordance with the commitment
given by the Department in its statutory language
scheme. While the Department made an honest effort
to address the non-compliance in this case by
requiring An Post to amend its database of addresses
so that all relevant official Gaeltacht placenames would

be in Irish only, those efforts were unsuccessful.

Section 26(5) of the Official Languages Act 2003
prescribes that An Coimisinéir Teanga has the power
to submit a report to the Houses of the Oireachtas if
he believes that a public body has not implemented
any of the recommendations made in an investigation
report. This is the final step that An Coimisinéir Teanga
can take to report on a public body’s compliance with
the Official Languages Acts. The decision to submit the
report in this case to the Houses of the Oireachtas
followed a monitoring process that began in 2016 and
continued until 2021.

The relevant statutory language duties must be taken
into account by public bodies when projects that will
provide a service to the Gaeltacht and Irish-speaking
community are being planned, including contracts for
projects awarded to external parties, as was the case
with Eircode.

| welcome the new provision in section 9E of the
Official Languages (Amendment) Act 2021, which will
strengthen the obligation placed on public bodies to
comply with statutory language obligations when other
parties provide services on their behalf. Public bodies
will also be obliged under new provision 9A. to record

and use the correct version of addresses in Irish.



GEARAIN

Fuair an Oifig 600 gearén ina iomlaine i gcaitheamh
2022. Cé gur laghdu de 17.5% é an figiur sin ar an 727
ngearan a fuair an Oifig in 2021, t& an 600 gearéan do
2022 ar chomhleibhéal nach mér leis an 604 gearan a
fuair an Oifig in 2020. Bhain 17% den 727 gearén in
2021 le paindéim COVID-19. Is cinnte go raibh tionchar
mor ag maoll na paindéime in 2022 ar dhlis na
ngearan a fuair an Oifig de thoradh laghdu a bheith ar
lion na gcomhthéacsanna féideartha do shéaru reachtdil
faoin Acht. Le linn 2020 agus 2021 d'eascair lion mor
gearan mar thoradh ar fheachtais eolais phoibli a bhain
leis an bpaindéim a bheith & seoladh, ina ndearnadh
neamhaird de na dualgais Ghaeilge faoin Acht. Bhi
laghdu ar chéatadéin na ngearan 6n nGaeltacht, le
hislia de 9%, ¢ 27% de lion iomlan na gearén in 2021
go dti 18% in 2022. T4 comhréir na ngearan a fuarthas
6n nGaeltacht in 2022 mar an gcéanna leis an bhfigiur
a fuarthas 6n nGaeltacht in 2019.

Ta trachtaireacht leaninach déanta agam i mo
thuarascélacha bliantdla le scaitheamh de bhlianta ar
an sciar suntasach gearan nach féidir a thiosrd de cheal
dualgais reachtula ina leith. Is ctis imni é seo dom.
Thainig an cas seo chun cinn aris i bhfigitiri 2022,
niorbh fhéidir 55% d'iomlén na ngearén a fuair m'Oifig
in 2022 a fhiosru go foirmiuil de bharr easpa dualgais
reachtdil. Ainneoin sin is islid é an figitr 55% 6 60% in
2021. Ta sé follasach én gcumarséaid a dhéanann pobal
na Gaeilge le m'Oifig go bhfuiltear ag tnith le teacht i
bhfeidhm fhoralacha nua Acht na dTeangacha Oifigiula
(Leasu), 2021, lena n-airitear, mar shampla, forélacha ar
chruinnuséid ainmneacha, sloinnte, teidil, seoltai agus
an tsinidh fhada ar chérais teicneolaiochta faisnéise
agus cumarsaide comhlachtai poibli, mar aon le
forélacha eile lena n-diritear foirmeacha oifigidla agus
l6génna comhlachtai poibli a bheith ar fail i nGaeilge.
Ach forélacha na reachtaiochta nua a bheith i
bhfeidhm, d'théadfadh laghdu suntasach a bheith ar
lion na ngearan nach bhfuil m'Oifig in ann a fthiosru

ceal dualgas reachtdil.

Amhail blianta eile, is 6 Chontae Bhaile Atha Cliath is
mo a thainig na geardin ar bhonn contae, ach thainig

lion suntasach freisin 6 chontaetha na Gaillimhe,
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COMPLAINTS

My Office received 600 complaints in total during 2022.
Although this figure is a decrease of 17.5% from the
727 complaints the Office received in 2021, the 600
complaints for 2022 are essentially on par with the 604
complaints received in 2020. Of the 727 complaints
received in 2021, 17% concerned the COVID-19
pandemic. The abatement of the pandemic in 2022
certainly had a significant impact on the reduction in the
number of complaints the Office received attributable
to a decrease in the contexts where breaches of the Act
could occur. A large number of complaints arose in 2020
and 2021 as a result of the launch of public information
campaigns in respect of the pandemic, which ignored
the Irish language obligations under the Act. There
was a 9% decrease in complaints from Gaeltacht areas
in 2022, from 27% of the total complaints received in
2021 to 18% in 2022. This proportion of complaints
received from the Gaeltacht in 2022 is comparable to

the figure received from the Gaeltacht in 2019.

As Coimisinéir Teanga, | have continuously commented
in my annual reports over several years on the
substantial share of complaints that my Office cannot
formally investigate each year due to a lack of statutory
obligation. This issue is a matter of some concern for
me. This situation is highlighted again in the 2022
figures, in that 55% of total cases received by my Office
could not be investigated formally due to the absence
of statutory obligations. However, the 55% figure is a
reduction from 60% in 2021. In addition, it is apparent
from the communication between my Office and the
Irish language-speaking public that the
implementation of the new provisions in the Official
Languages (Amendment) Act 2021 is highly
anticipated, for example, the provisions in respect of
the accurate use of names, surnames, titles, and
addresses in Irish and the use of the length accent or
‘sineadh fada’ on public bodies’ information and
communication technology (ICT) systems, along with
other provisions such as the provision of official forms
and public bodies logos in Irish. With the
implementation of the additional provisions in the new
legislation, there could be a significant decrease in the
number of complaints that my Office cannot investigate

due to the current absence of a statutory obligation.

Following similar patterns to previous years, the county
which my Office received the most significant number
of complaints from was Dublin, followed by counties
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Chill Chainnigh, an Chlair, Chill Mhantéin, Chiarrai,
na Mi, Chorcai, Uibh Fhaili agus Dhan na nGall.

Fearacht blianta roimhe seo, fuarthas comhréiteach ar
chuid mhér de na gearéin trid an gcéras
neamhfhoirmitil réitithe gearan né tri chombhairle a
chur ar ghearénaithe. | gcasanna den chineél sin
cuireann an comhlacht poibli moltai séstla os mo
chomhair chun aghaidh a thabhairt ar bhunds an
ghearain. Mura mbionn aon toradh sasuil ar na
hiarrachtai neamhfhoirmidla sin té sé de chumhacht
agam imscrudd foirmidil a thionscnamh. Ta achoimre ar
na casanna nar réitiodh trid an gcéras neamhfhoirmidil
réitithe gearan agus inar criochnaiodh imscrdduithe

foirmitla ina leith sa chaibidil ar imscriduithe.

Ta réimse na ngearén fairsing agus ilghnéitheach.

Bionn an modh réitithe i dtuilleamai dhearcadh an
chomhlachta phoibli ar an ngearan go minic. Bionn
comhoibriti maith le fail go hionduil 6 fhormhér na

gcomhlachtai poibli.

Bhain 86% de na gearain le sé réimse faoi leith:

e forélacha i scéimeanna teanga

e comharthaiocht agus stédiseandireacht

e freagra i mBéarla ar chumarséid i nGaeilge

e fadhb le husaid ainm agus sloinne i nGaeilge
e achtachéin eile a bhaineann leis an nGaeilge

e Usdid na Gaeilge ar chomharthai trachta

Cuimsionn scéimeanna teanga in thart ar 140 comhlacht
poibli réimse leathan gealltanas maidir le seirbhisi a
chur ar fail tri Ghaeilge. Is leis an réimse sin a
bhaineann an lion is airde gearan. Beidh dualgais
dhireacha agus céras na gcaighdeén teanga ag teacht
in ait chdras na scéimeanna teanga seo faoin
reachtaiocht nua. Ta foréil sa reachtaiocht nua nach
bhféadfaidh comhlacht poibli lion nios 14 seirbhisi a
sholathar tri mhean na Gaeilge né an lion arna
sholdthar ag an gcomhlacht trina ghealltanas reatha

scéime le feidhmiul na reachtaiochta nua.

Baineann sciar mér de na gearéin le halt 9(1),
comharthaiocht agus staiseandireacht, de bharr a
fheiceélai a bhionn siad don phobal i gcoitinne. Abhar
imni dom an lion mér comharthai nua a chuirtear in airde
go féill atd michruinn né nach bhfuil i gcomhréir leis na
foradlacha reachtula, atd i bhfeidhm anois én mbliain
2009. Is léir go bhfuil géargha le céras nios criochnula,
6n uair a ndeartar comhartha, go dti go ndéantar profail

ar an nGaeilge air sula gcrochfar é. Bionn m'Oifig i
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Galway, Kilkenny, Clare, Wicklow, Kerry, Meath, Cork,
Offaly and Donegal.

As in previous years, my Office resolved the majority of
complaints through the informal complaints process or
through providing advice to the complainants. The
public body submits satisfactory recommendations to
my Office to resolve the complaint in such cases.
However, | can initiate a formal investigation if informal
efforts failed to achieve a satisfactory outcome. Details
of the cases that my Office could not resolve through
the informal complaints resolution system, which
resulted in the completion of formal investigations, are

detailed in the chapter on investigations.

The range of complaints is wide and varied. The
approach required in dealing with them often depends
on the attitude of the public body concerned. Most

public bodies are co-operative.

86% of the complaints related to six particular areas:

e provisions contained in language schemes
* signage and stationery

e response in English to communications in Irish

difficulty in using name and surname in Irish

e other enactments relating to the Irish language

use of Irish on traffic signs

Language schemes in approximately 140 public bodies
encompass various commitments to provide services
through Irish. The highest number of complaints
relates to these commitments. Direct provisions in the
new legislation and language standards will replace
the language scheme system under the new
legislation. There is also a provision in the new
legislation which will ensure that the public body
concerned shall not be permitted to provide fewer
services through lrish than it provides under

commitments in a language scheme currently in effect.

A significant number of complaints relate to section
9(1), signage and stationery, due to their visibility to
the public. The number of new signs still being erected
with text that is linguistically incorrect or non-compliant
with the legislative provisions, which have been in
effect since 2009, is concerning. Clearly, there is an
urgent requirement for a more methodical system from
design stage until the sign is erected following Irish

language proofing. My Office is always more than



gconai breé sasta comhairle a thabhairt ma chuirtear
profai comharthaiochta faoina bréid agus go deimhin

rinneadh sin i gcés suas le 51 comhlacht poibli in 2022.

Bhi lion agus céatadan na ngearén i dtaca le freagrai i
mBéarla ar chumarséid i nGaeilge fés measartha ard
aris in 2022 i bhfianaise go bhfuil an fhoréil bhunaidh in
alt 9(2) i bhfeidhm & 2004. Feictear do na baill den
phobal a thionscnaionn an chumarséid i nGaeilge leis
an gcomhlacht poibli sna cdsanna seo gur tdar masla
doibh nach bhfreagraitear a gcumarséaid ina rogha
teanga oifigitla. Amhail na tuairiscithe in 2021 freisin,
bhain sciar de na gearain le cérais ar line até i
bhfeidhm ag comhlacht poibli ina gcuirtear iallach ar
bhaill den phobal teanga oifigidil amhain a Gsaid,
seachas go mbeadh an rogha ann ceachtar den da
theanga oifigilla a Uséid, agus nach bhfuil malairt
chérais curtha ar fail ag an gcomhlacht poibli leis an
gcumarsaid sa rogha teanga oifigitla a dhéanamh. Ta
suil go ngabhfar i ngleic leis an easnamh suntasach seo

le coras na gcaighdedn teanga.

Bionn deacrachtai ag daoine a n-ainm agus a seoladh i
nGaeilge a Usaid, ar chuiseanna éagsula, ina gcuid
gnéthai leis an Stat. Ar na cliseanna is mé a bhaineann
le seoltai né an Uséid fhorleathan a bhaintear as an
leagan Béarla den chéras Eircode mar réamhshocru
agus gan aon deis a bheith ann an réamhshocrt den
leagan Béarla a athru tri leagan Gaeilge den seoladh a
chlard. Beifear ag suil go rachaidh foréil 9A “Dualgas
combhlachtai poibli maidir le hainmneacha, seoltai agus
teidil i nGaeilge” i ngleic leis an easnamh reatha maidir
le cruinnusaid leaganacha Gaeilge d'ainmneacha agus
de sheoltai bhaill an phobail gur mian leo sonrai
Gaeilge a Uséid. Airitear in alt 9A freisin cruinniséid an
tsinidh fhada ar choérais teicneolaiochta agus
cumarséide an chomhlachta phoibli. Beidh comhlachtai
poibli le forordd ag an Aire chun na criche seo. Ina
éagmais sin leanfar leis an droch-chleachtas seo até
maslach agus a dhéanann beagan d'théinitlacht an
duine maidir lena c(h)uid sonrai pearsanta a bheith ar

féil i nGaeilge chruinn.

Bhain céatadén suntasach de na geardin le forélacha
d'achtachain eile a bhaineann le stddas né le hiséid na
Gaeilge — lena n-diritear Uséid na Gaeilge ar
chombharthai trachta, a |éiritear mar fthigidr ar leith. Is sa
Lémhleabhar do Chomharthai Trachta a leagtar sios na
dualgais ar Udarais bhoithre i leith Usaid na Gaeilge ar
chombharthai trachta. Bhi ardd de bheagan ar
chéatadén na ngearan ar an dbhar seo in 2022, agus
srianta taistil phaindéim COVID-19 imithe.
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happy to advise public bodies on proofs of signs, and
advice was provided to up to 51 public bodies in this
regard in 2022.

The level of complaints relating to answers provided by
public bodies in English to correspondence initiated in
Irish remain significantly high again in 2022 when one
considers that the original provision in section 9(2) has
been in place since 2004. In these cases, members of
the public who initiate communication in Irish with a
public body regard it as insulting when their
communication is not replied to in the official language
of their choice. As also reported in 2021, some of these
complaints were related to online ICT systems
provided by public bodies that compel members of the
public to use a particular official language, instead of
the official language of their choice, with no alternative
system provided to facilitate the use of their preferred
official language. Hopefully, this serious shortfall will be

addressed in the language standards system.

For various reasons, members of the public encounter
difficulties using the correct form of their name and
address in Irish when dealing with the State. One of
the most common difficulties involves the widespread
use of the English version of the Eircode system as a
default for sourcing addresses, with no opportunity to
override the default English setting by registering an
address in Irish. Provision 9A “Duty of public bodies
regarding names, addresses and titles in the Irish
language” is expected to address the current deficit in
respect of the correct use of Irish language forms of
the names and addresses of members of the public
who wish to use these details in Irish. The new
provision in section 9A will also require the accurate
use of the ‘sineadh fada’ on a public body’s
communication and information technology (ICT)
system. The Minister must prescribe public bodies for
this obligation to arise and until this measure is taken,
the occurrences in which members of the public are
disrespected and belittled through the incorrect use of

information in Irish relating to their identity will continue.

A substantial percentage of complaints also related to
the provisions of other enactments concerning the
status or use of the Irish language, including the use of
Irish on road signs, as presented as a separate figure.
The obligations on roads authorities in respect of road
traffic signage are set out in the Traffic Signs Manual.
There was a slight increase in the percentage of
complaints received in respect of road signs in 2022 as
COVID-19 travel restrictions were lifted.
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Gearain: Deacrachtai agus Fadhbanna - Staitistici
Complaints: Difficulties and Problems — Statistics

Geardin le linn 2022 Complaints during 2022

2021 2022
Gearéin Complaints 287 269
Combhairle tugtha Advice given 440 331
lomlan Total 727 600

T4 anailis ar na cdsanna éagsula sna staitistici agus sna léaraidi seo a leanas:

An analysis of the various cases is provided in the following statistics and illustrations:

Céatadan na ngearan de réir cineail

Percentage of complaints by type

2021 2022

. Forail de scéim teanga Provision of a language scheme 39.8% 37.2%
. Comharthaiocht & staiseandireacht Signage and stationery 26.3% 27.3%

Freagrai i mBéarla ar chumarsaid i nGaeilge Replies in English to correspondence in Irish 9.1% 9.7%
. Fadhb le hainm né le seoladh i nGaeilge Problem with use of name or address in Irish 7.6% 4.5%
. Achtachéin eile a bhaingann le stéddas no le husaid na Gaeilge 3.9% 3.8%

Other enactments relating to the use or status of Irish

Easpa Gaeilge ar chomharthai béthair Lack of Irish on road signs 3.0% 3.8%
. Acht Nua New Act 2.0%
- Fathanna eile Other issues 10.3% 1.7%
lomlan Total 100% 100%
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Gearain: An Ghaeltacht agus lasmuigh den Ghaeltacht
Complaints: Gaeltacht and non-Gaeltacht

2021 2022

An Ghaeltacht

(o) O,

Gaeltacht 2% e
Lasmuigh den Ghaeltacht o o

. Non-Gaeltacht e =
lomlan Total 100% 100%

Gearain de réir contae Complaints by county

2021 2022

Baile Atha Cliath

pate’ 26.5% 24.7%

g:'/wg‘yh 18.7% 16.6%
B %,'Lg::yi”r“gh 10% 10.6%
[ | /é?arce'ér 1.1% 7.7%
Wl G hantsin 37% 5.3%
B ﬁgrrya' 4.3% 4.2%

/:/,”eg/'t:" 41% 38%
W oo 4.4% 3.3%
[ | gff:ltha”" 1% 2.8%
m oo
E)”tier 22.2% 18.7%
lomlan Total 100% 100%
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Gearain de réir cinedl comhlachta phoibli Complaints by type of public body

2021 2022

Ranna & oifigi rialtais

Government departments & offices 21.3% 14%
. LL,J:):{caar/é ;Suif:?rli?ies 19% 19%
ﬁcei:;ffisaﬂffi;:sﬁes 9.6% 8%
Eucson sethomes 3 3%
. E%;ifgfaﬁfgfgjr?ii;ons 46.3% 55.5%
lomlan Total 100% 100%

) Failte  Gatway. 1y e . \ i ;
- retana T L ) fdine S AR G @

=@

ailte  Galway.
Ireland 42

i al ; ¥ T« ¥ 1
Ol e gﬁ ®f

Galway
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IMSCRUDUITHE

Combhairle Contae Chorcai

Achoimre

Léirigh imscradu gur sharaigh Combhairle
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INVESTIGATIONS

Cork County Council

Summary

Combhairle Contae Chorcai  An investigation determined that Cork

Contae Chorcai na dualgais reachtula
teanga até daingnithe i bhfo-ailt 10(a)
agus 18(1) d'Acht na dTeangacha Oifigitla 2003:

e tri Dhréacht-Phlean Forbartha Contae da cuid a
fhoilsit i mBéarla amhéin agus gan leagan a

sholathar go comhuaineach i nGaeilge.

e tri leaganacha neamhoifigitla Béarla de
logainmneacha Gaeltachta a Uséid chun criocha
oifigitla in ainneoin fhoralacha scéim teanga

reachtlil na Comhairle.

Bunus Gearain

Rinneadh dha ghearan liom, i mionna na Bealtaine
agus an Mheithimh, 2021, nach raibh an Dréachtphlean
Forbartha foilsithe go comhuaineach i nGaeilge agus i
mBéarla ag an gCombhairle Contae. Rinneadh gearén
le m'Oifig freisin trath an ama chéanna nach raibh
logainmneacha oifigitla Gaeltachta i nGaeilge &
n-usaid i gcaipéisiocht de chuid an Dréachtphlean
Forbartha Contae céanna, mar a bhi dlite de réir
ghealltanais scéim teanga reachtuil na Comhairle

Contae.

Té raon teoranta doiciméad a bhfuil dualgas reachtuil
ar chomhlachtai poibli a fhoilsit go comhuaineach sa
dé theanga oifigitla faoi Achtanna na dTeangacha
Oifigitla. Airitear dréachtphleananna forbartha na
n-Udaras aitidil ina measc siud agus ta tosach feidhme
tugtha don mhir sin d'Acht na dTeangacha Oifigidla
2003 6n 1 Bealtaine 2004.

Anuas air sin, faoi fho-alt 18(1) d'Acht 2003, ta dualgas
reachtuil ar chomhlacht poibli scéim teanga até
daingnithe ag an Aire a chur i gerich. Maidir le ceist na
logainmneacha Gaeltachta, té gealldint shonrach i
scéim teanga reachtuil Chomhairle Contae Chorcai
mar seo a leanas:

e Usaidfidh na hidarais aitidla an tOrdd
Logainmneacha (Ceantair Ghaeltachta) 2004 do
chriocha oifigidla. (Mir 4.2, An Ghaeltacht, Ich 11,
Scéim Udaréis Aititila Chontae Chorcai, 2007-2010)

Cork County Council

County Council had breached the
statutory language obligation set out in
sub-sections 10(a) and 18(1) of the Official Languages
Act 2003 in respect of:

* the publication of Cork County Council's Draft
Development Plan in English without providing

simultaneous publication in Irish.

e the use of unofficial English versions of Gaeltacht
placenames for official purposes despite the
provisions of the Council’s own statutory language

scheme.

Basis for the Complaint

Two complaints were made to me during May and
June 2021, that Cork County Council had not
published the Draft Development Plan simultaneously
in Irish and in English. A complaint was also made to
my Office at about the same time that official
Gaeltacht placenames in Irish were not being used in
documentation of the same Draft County Development
Plan, as was required in accordance with commitments
in the statutory language scheme of the County

Council.

There is a limited range of documents that public
bodies have a statutory duty to publish simultaneously
in both official languages, under the Official Languages
Acts. These include the draft development plans of all
local authorities and that section of the Official

Languages Act 2003 came into effect on 1 May 2004.

Additionally, under subsection 18(1) of the 2003 Act, a
public body has a statutory duty to carry out a
language scheme that has been approved by the
Minister. Regarding the issue of Gaeltacht placenames,
there is a specific commitment in Cork County

Council’s statutory language scheme which is as follows:

e The Placenames (Ceantair Ghaeltachta) Order 2004,
will be used by the local authorities for official
purposes. (Section 4.2, An Ghaeltacht, p, 11, Cork
County Local Authorities Scheme, 2007-2010)
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Da réir, ta sé intuigthe go gcloifeadh Combhairle
Contae Chorcai le huséaid an leagain oifigitil de
logainmneacha Gaeltachta, mar ata forordaithe san

Ordu Logainmneacha sin, ina cuid foilseachan uile.

An Préiseas Imscrudaithe

Fiosraiodh na gearain seo leis an gComhairle Contae
trid an bpréiseas neamhfhoirmiuil réitithe gearan a
fheidhmionn m'Oifig mar chéad chéim den phréiseas
imscridaithe. Tar éis dom freagra na Comhairle Contae
ar na fiosruithe sin a mheas, rinne mé cinneadh

imscrudu a sheoladh maidir le hdbhar na ngearéan.

Cdlra

Ta sé tébhachtach a lua ag an trath seo, go ndearna
m'Oifig imscrudd ar Chomhairle Contae Chorcai freisin
in 2017, imscrudd a bhi dbhartha don imscrddi reatha
seo sa mhéid gurbh iad na dualgais reachtdla chéanna
a bhi faoi chaibidil ann:

e fo-alt 10(a) d'Acht na dTeangacha Oifigitla 2003,
maidir le doiciméid airithe a fhoilsit go

comhuaineach sa da theanga oifigiula;

e fo-alt 18(1) d'Acht na dTeangacha Oifigiula 2003,
maidir le scéimeanna teanga atéd daingnithe ag an
Aire a chur i gerich.

Léirigh an t-imscrddu sin:

e gur sharaigh Comhairle Contae Chorcai an dualgas
reachtuil teanga ata daingnithe i bhfo-alt 10(a) d'Acht
na dTeangacha Oifigitla 2003, tri
dhréachtphleananna ceantair &ititla tri Bhéarla
amhéin a fhoilsiy, trath nach raibh leagan Gaeilge ar

fail go comhuaineach.

* gur sharaigh Comhairle Contae Chorcai an dualgas
reachtuil teanga ata daingnithe i bhfo-alt 18(1) d'Acht
na dTeangacha Oifigitla 2003, tri Usaid a bhaint as
leaganacha neamhoifigitla Béarla de logainmneacha
Gaeltachta in ainneoin fhorélacha scéim teanga
reachtuil na Comhairle.

Dheimhnigh Comhairle Contae Chorcai i
gcomhthreagras ar an 11 Bealtaine 2018 go raibh

céimeanna glactha aici le moltai an imscridaithe a chur

i bhfeidhm.

An Dualgas Reachtuil — Fo-alt 10(a) d’Acht na
dTeangacha Oifigitla 2003 - Foilsit doiciméid airithe
Ta dualgas reachtuil ar chomhlachtai poibli raon
doiciméad a fhoilsit go comhuaineach sa da theanga

oifigitla. Ta doiciméid ina leagtar amach tograi

It is to be understood, therefore, that Cork County
Council would adhere to the use of the official version
of Gaeltacht placenames, as prescribed in that

Placenames Order, in all of its publications.

Investigation Process

These complaints were raised with the County Council
through the informal complaints resolution process
that my Office operates as a first step of an
investigation. Having considered the County Council’s
response to these queries, | decided to launch an

investigation into the subject matter of the complaints.

Background

It is important to mention, at this time, that my Office
had previously conducted an investigation of Cork
County Council in 2017, which was relevant to this
current investigation in as much as the same statutory

obligations were under scrutiny:

e subsection 10(a) of the Official Languages Act 2003,
regarding the publication of certain documents in

both official languages simultaneously;

* subsection 18(1) of the Official Languages Act 2003,
in relation to implementing language schemes that

have been confirmed by the Minister.

That investigation demonstrated:

e that Cork County Council had breached the statutory
language obligation ratified in subsection 10(a) of
the Official Languages Act 2003, by publishing draft
local area plans in English only, when an Irish version

was not simultaneously available.

e that Cork County Council breached the statutory
language duty confirmed in subsection 18(1) of the
Official Languages Act 2003, by using unofficial
English versions of Gaeltacht placenames, despite
the provisions of the Council’s own statutory

language scheme

Cork County Council confirmed in correspondence on
11 May 2018 that it had taken steps to implement the

recommendations of said investigation.

Statutory Duty — Subsection 10(a) of the Official
Languages Act 2003 - Publication of certain
documents

Public bodies have a statutory obligation to publish a
range of documents simultaneously in both official

languages. Documents setting out public policy



beartais phoibli cuimsithe sa dualgas seo agus is
foilseachén den chinedl sin é Dréachtphlean Forbartha
Contae Chorcai (2021). Ina freagra ar cheisteanna a
d'ardaigh an Oifig seo ag Céim 1 (Bailit faisnéise agus
eolais) den phréiseas imscrudaithe, mhaigh an
Chomhairle nar shéraigh si an dualgas reachtuil faoi
fho-alt 10(a) d’Acht na dTeangacha Oifigitla 2003. Duirt

an Chombhairle:

‘go dtugann Rialachan 4 de IR de 2005 le fios gur
céipéis den chineél sin é plean forbartha ach sa chas
seo ni plean forbartha ata i gceist ach dréacht ar
phlean forbartha’ agus ta comhairle faighte ag
Comhairle Contae Chorcai go bhfuil easpa tdaras
dlithidil faoi an dtagann dréacht ar phlean forbartha
faoi Fho-alt 10 (a).’

Ta cur sios soiléir ar an dualgas reachtuil in I.R. Uimh.
32 de 2004 agus niorbh Iéir cén bunus a bhain leis an
tagairt do ‘Rialachan 4 de IR de 2005’ sa chés seo. |
gcés an imscridaithe roimhe seo, ghlac Comhairle
Contae Chorcai leis gur shéraigh si an dualgas reachtdil
teanga atéd daingnithe i bhfo-alt 10(a) d'Acht na
dTeangacha Oifigitla 2003, maidir le foilsiu
dréachtphleananna ceantair aitidla tri Bhéarla amhain
agus gan leagan Gaeilge a chur ar féil go
comhuaineach.

larrachtai na Comhairle leagan Gaeilge den
Dréachtphlean a sholéthar

Rinne an Chombhairle mionchur sios ar na socruithe a
rinne si ar mhaithe le leagan Gaeilge den
Dréachtphlean Forbartha Contae a sholéathar. | measc
na bpriomhshocruithe, a daradh, bhi buiséad de
€200,000 & chur ar fail leis na himleabhair chuf a aistriu
6 Bhéarla go Gaeilge agus comértas tairisceana a
reachtéil i gcomhar leis an Oifig um Sholathar Rialtais.
Tugadh le fios gur foilsiodh an tairiscint ar an 7 Eanéir
2021 a raibh sprioc den 25 Eanéir |éi. Dhearbhaigh an
Chombhairle nach bhfuarthas aon tairiscint de thoradh
an chomoértais sin. Tréimhse 12 |4 oibre a bhi luaite sna
caipéisi chun aistriichan Gaeilge a dhéanamh ar bhreis
is 750,000 focal né mar sin, de réir mar a thuairiscigh an

Chomhairle.

Leag an Chombhairle béim ina comhthreagras go raibh
uirthi cloi le sceideal docht reachtuil amlinte i dtaca le
forbairt an Phlean Forbartha, de réir mar até leagtha
amach in ailt 11 & 12 den Acht um Pleanail agus
Forbairt, 2000. D’aitigh an Chombhairle ina
comhthreagras dar déta an 26 Iuil 2021:
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proposals are included in this duty and the Draft Cork
County Development Plan (2021) is one such
publication. In its response to questions raised by this
Office at Stage 1 of the investigation process,
(Collection of evidence and information), the Council
claimed that it had not breached the statutory duty
under subsection 10(a) of the Official Languages Act
2003. The Council stated:

‘that Regulation 4 of S.I of 2005 indicates that a
development plan is such a document but in this
case it is not a development plan but a draft of a
development plan’ and Cork County Council has
received advice that there is a lack of legal authority
whether a draft development plan falls under
Subsection 10 (a).”

The statutory duty is clearly described in S.I. No. 32 of
2004 and it is not clear what the basis is for the
reference to ‘Regulation 4 of S.I. of 2005" in this case. In
the case of the previous investigation, Cork County
Council accepted that it had breached the statutory
language obligation ratified in subsection 10(a) of the
Official Languages Act 2003, through the publication
of draft local area plans through English only, without

providing an Irish version simultaneously.

Efforts of Cork County Council to issue an Irish
version of the Draft Plan

The Council described in detail the arrangements it
had made to provide an Irish language version of the
Draft County Development Plan. Primarily, it indicated
that a budget of €200,000 had been provided in order
to translate the appropriate volumes from English to
Irish and a tendering process was organised in
collaboration with the Office of Government
Procurement. It was advised that the tender had been
published on the 7 January 2021 with a deadline of the
25 January. The Council confirmed that no bid was
received as a result of that competition. A period of 12
working days had been indicated as the turnaround
period in which to produce an Irish translation of more
than 750,000 words or so, according to the Council’s

report.

The Council emphasised in its correspondence that it
had to adhere to a strict statutory schedule of timelines
in relation to the stages of the Development Plan as
set out in sections 11 & 12 of the Planning and
Development Act, 2000. The Council stated, in its
correspondence dated 26 July 2021:
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‘Baineann ceist an aistriichan leis an amline ata
tugtha dudinn chun an obair seo a dhéanamh. Ni
raibh aon rogha againn maidir leis seo, afach, és rud
é gurbh é an 1 Aibreéan an data deiridh le faomhadh
a thail 6n gComhairle don Dréachtphlean agus go
gcaithfi é a fhoilsid ar an 22 Aibrean 2021. Chomh
maith leis sin theastaigh am le formaidit a dhéanamh
ar an Dréachtphlean tar éis dé a bheith aistrithe
(foilsii/dearadh deisce) ach sula bhfoilseofai é agus
da bhri sin ni raibh aon rogha againn 6 thaobh an
iarratais a bhi sa Treoir go ndéanfai an Dréachtphlean
agus é criochnaithe agus aistrithe a chur ar ais chuig
PPU faoi mheén lae ar an Aoine an 16 Aibrean 2021."

Ni fhéadfainn glacadh leis, én eolas a cuireadh faoi mo
bhraid, gur lean Comhairle Contae Chorcai den phrdiseas
reachtuil go bhfoilseofai an Dréachtphlean Forbartha
Contae go comhuaineach i ngach ceann de na teangacha
oifigitla. Thug Combhairle Contae Chorcai fogra ar an 12
Marta, 2020 go raibh Dréachtphlean Forbartha le hullmhd.
Ach ni dhearna si teagmhail leis an Oifig um Sholathar
Rialtais go ceann seacht mi ina dhiaidh sin ar mhaithe
le socruithe a dhéanamh le comértas tairisceana don

tseirbhis aistriichain Ghaeilge a reachtail.

Ba é mo thuairim nach ndearna an Chomhairle dicheall
cui lena chinntit go raibh na socruithe riachtanacha
déanta aici le go mbeadh solathréir don tseirbhis
aistriichain aimsithe aici in am tratha chun an dualgas
reachtuil a bhi uirthi a chomhlionadh. D'théadfadh an
combdrtas tairisceana don tseirbhis aistritichain a bheith
fégartha i bhfad nios luaithe le linn phréiseas forbartha
an Dréachtphlean, rud a d'fhagfadh deis nios fearr ag an
gComhairle athfthégairt a dhéanamh ar an gcomértas
tairisceana agus gan a bheith ag brath ar sholathroiri
ionchasacha a aimsit ag trath a raibh an Dréachtphlean

ullmhaithe i mBéarla agus faofa ag an gCombhairle.

An Dualgas Reachtuil — Fo-alt 18(1) d'Acht na
dTeangacha Oifigitla 2003 - scéim teanga a
fheidhmitd; Logainmneacha Gaeltachta

Da stuaim féin a d’aontaigh an Chomhairle mir ina
Scéim Teanga leis an Aire maidir le huséaid
logainmneacha oifigitla Gaeltachta i nGaeilge, chun

criocha oifigitla, mar seo a leanas:
‘Uséidfidh na hudaraéis &itidla an tOrdu
Logainmneacha (Ceantair Ghaeltachta) 2004 do

chriocha oifigiula.’

Ceistiodh an Chombhairle le linn céim a haon den

imscrudu faoin gcinneadh a rinne si leagan Béarla de

“The question of translation relates to the timeline
we have been given to do this work. We had no
choice in this regard as the closing date for Council
approval of the Draft Plan was 1 April and would
have to be published on 22 April 2021. We also
needed time to format the Draft Plan after it had
been translated (publication/desktop design) but
prior to publication and therefore we had no choice
in terms of the Directive’s request for the Draft Plan
to be completed and transferred back to the PPU by
midday on Friday 16 April 2021."

| could not accept that Cork County Council had
followed the statutory process in regard to the
publishing of the Draft County Development Plan in
each of the official languages simultaneously. Cork
County Council gave notice on 12 March 2020 that a
Draft Development Plan was to be prepared. But it did
not contact the Office for Government Procurement
until seven months later to make arrangements to run
a tender competition for an Irish language translation

service.

It is my opinion that the Council did not exercise due
diligence to ensure that it had made the necessary
arrangements to find a supplier for the translation
service in good time to fulfil its statutory obligations.
The tender competition for the translation service
could have been announced much earlier in the Draft
Plan development process, which would have given
the Council a better opportunity to re-advertise the
tender competition and not rely on potential suppliers
to be found at a time when the Draft Plan had been
prepared in English and approved by the Council.

The Statutory Obligation — Subsection 18(1) of the
Official Languages Act 2003 - to implement a
language scheme; Gaeltacht placenames

The Council agreed with the Minister, of its own
accord, an item in its language scheme regarding the
use of official Gaeltacht placenames in Irish, for official

purposes, as follows:

‘The Placenames (Ceantair Ghaeltachta) Order 2004,
will be used by the local authorities for official

purposes.’

The Council was questioned during the first phase of

the investigation about its decision to use the English



logainmneacha oifigitla Gaeltachta a Uséid sa
Dréachtphlean Forbartha Contae 2021. Sa fhreagra én
gCombhairle, duradh:

"Tuigeann Comhairle Contae Chorcai go hiomlan go
bhfuil gach iarracht déanta aici cloi lena freagrachtai
faoi Dhualgas Fhoroinn 18(1) na Scéime Teanga até
daingnithe faoin Acht a chur i bhfeidhm, mar a
bhaineann le hisaid na leaganacha oifigitla de
logainmneacha Gaeltachta, de réir an Ordaithe
Logainmneacha (Ceantair Ghaeltachta) 2004.

Scrudaigh foireann m'Oifige imleabhair an
Dréachtphlean Forbartha agus tugadh faoi deara go
raibh |&irit forleathan ar easpa géillidlachta maidir le
hiséid logainmneacha oifigitla Gaeltachta i roinnt
imleabhar ach go héirithe. Mar shampla, Usédideadh an
leagan Béarla amhain ‘Ballyvourney’ den logainm
Gaeltachta ‘Baile Bhuirne’ 7 n-uaire ar leathanach 20
d'Imleabhar Uimhir 2 ‘Oidhreacht agus Conlaiste’.
Bhain easpa comhsheasmhachta le géillidlacht na
Comhairle don dualgas seo maidir le cruinndsaid na
logainmneacha Gaeltachta sa Dréachtphlean Forbartha
Contae agus ba Iéir dom nach raibh an Chombhairle

géillivil don dualgas reachtuil teanga seo.

Priomh-mholtai an Imscradaithe

Mhol mé go gcuirfeadh Comhairle Contae Chorcai
plean feidhme faoi bhraid m'Oifige, a bheadh chun mo
shéstachta, ina leagfai amach an chaoi a gcinnteofai
nach saréfai an dualgas reachtuil teanga i dtaca le
tograi beartais phoibli agus doiciméid dbhartha eile a
fhoilsit go comhuaineach i ngach teanga oifigiuil

feasta. Mhol mé gur choir:

e go leagfadh an plean feidhme amach go soiléir an
proiseas uile a bhainfidh le hullmhd agus le foilsid
doiciméad da shoért agus na céimeanna sonracha a
ghlacfaidh Comhairle Contae Chorcai lena chinntiu
go bhfoilseofar na doiciméid chui go comhuaineach i

nGaeilge agus i mBéarla agus

¢ go geuirfeadh Comhairle Contae Chorcai m'Qifig ar
an eolas maidir leis na céimeanna a ghlacfar lena
chinntit gurb iad na leaganacha oifigiula de
logainmneacha Gaeltachta a Gséidfidh an

Chombhairle chun criocha oifigitla feasta.

Amline an Imscridaithe

Imscradu seolta: 5 1Gil 2021
Tuarascail eisithe: 14 Marta 2022
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version of official Gaeltacht placenames in the Draft
County Development Plan 2021. In its response, the
Council stated that:

‘Cork County Council is fully aware that it has made
every effort to comply with its responsibilities under
Subsection 18(1) of the Language Scheme which is
confirmed under the Act, as related to the use of the
official versions of Gaeltacht placenames, in
accordance with the Order Placenames (Gaeltacht
Areas) 2004."

The volumes of the Draft Development Plan were
examined by the staff of my Office and it was noted that
there was widespread evidence of a lack of compliance
with the use of official Gaeltacht placenames in some
volumes in particular. For example, the English
language version ‘Ballyvourney’, of the Gaeltacht
placename ‘Baile Bhuirne’ was used 7 times on page
20 of Volume No. 2 Heritage and Amenity. There was a
lack of consistency in the Council’s compliance with
this obligation regarding the accurate use of Gaeltacht
placenames in the Draft County Development Plan and
it was clear to me that the Council was not compliant
with this statutory language obligation.

Main Recommendations of the Investigation

| recommended that Cork Council provide a
satisfactory implementation plan to my Office, which
set out the procedure by which it would ensure that the
statutory legal requirement in respect of the
simultaneous publication in each of the official
languages of documents setting out public policy
proposals and other relevant documents would not be

breached in the future. | recommended:

e that the implementation plan should set out clearly
the complete process in respect of the preparation
and publication of a document of that nature and the
specific steps that Cork County Council will take to
ensure that the relevant documents are published

simultaneously in Irish and English and

e that Cork County Council advise my Office of the
steps that will be taken to ensure that it is the official
version of Gaeltacht placenames that the Council

uses in future for official purposes.

Timeline of Investigation

Investigation launched: 5 July 2021
Report issued: 14 March 2022
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Comhairle Contae Ros Comain

Achoimre p
Léirigh imscradd gur sharaigh Combhairle

-
Contae Ros Comain dualgais reachtdla

teanga sna casanna seo a leanas:

(1) comharthaiocht a cuireadh in airde i gceantar
feidhme na Comhairle Contae nach raibh ag teacht

leis na horduchain agus na rialachéin chui;

(2) ais teip an udarais aitidil foirmeacha datheangacha
iarratais a sholathar faoi réir scéim teanga reachtuil

na Combhairle Contae.

Bunus Gearain

Rinneadh sraith gearan le m'Oifig idir Meitheamh 2020
agus Eanéir 2022 maidir leis an easpa Gaeilge agus le
hearréidi ar chomharthai de chuid Chomhairle Contae
Ros Comain agus maidir le foirm iarratais nach raibh ar
fail i nGaeilge. D'ainneoin iarrachtai leandnacha a rinne
m'Oifig, lena n-airitear litir uaim féin chuig
Priomhfheidhmeannach na Comhairle Contae ar an 12
Eanair 2022, theip ar an gComhairle Contae freagra no
freagra criochndil a chur ar fail ar na gearéin sin trid an
bproiseas neamhfhoirmidil réitithe gearan a
fheidhmionn m’Oifig mar chéad chéim sa phrdiseas
imscradaithe. Chinn mé gur ghd dom imscradu
foirmiuil a sheoladh d'fhonn fionnachtana a dhéanamh

ar dbhar na ngearén a rinneadh liom.

An Préiseas Imscrudaithe

Bhain priomhéabhar an imscridaithe leis na dualgais
reachtila atéd ar Chomhairle Contae Ros Coméin maidir
le hisaid na Gaeilge agus an Bhéarla ar
chomharthaiocht, mar a leagtar sios in dh& mhir

reachtaiochta:

i. na rialachain ata eisithe faoi fho-alt 9(1) d’Acht na
dTeangacha Oifigitla 2003 (I.R. Uimh. 391 de 2008);

ii. na dualgais reachtula ata i bhfeidhm faoi Uséid na
Gaeilge agus an Bhéarla ar chomharthai trachta
bothair atd déanta faoi rialachain agus orddchain faoi
fho-ailt 95(2) agus 95(16) den Acht um Thrécht ar
Bhoithre, 1961. Ta na dualgais sin daingnithe sa
Lamhleabhar do Chomharthai Trachta.

Bhain an dara mir d'adbhar an imscridaithe le fo-alt
18(1) d’Acht na dTeangacha Oifigidla 2003 fad is a

bhaineann sé le cur i bhfeidhm na mireanna de scéim

Roscommon County Council

Summary

Comhairle Contae
Ros Comain
Roscommon
County Council

An investigation determined that
Roscommon County Council breached
statutory language obligations in the

following instances:

(1) signage that was erected in the County Council’s
functional area which was not in accordance with

the relevant orders and regulations;

(2) the failure of the local authority to provide bilingual
application forms in accordance with the County

Council’s statutory language scheme.

Basis for the Complaint

A series of complaints was made to my Office between
June 2020 and January 2022 in respect of the lack of
Irish and errors on signage erected by Roscommon
County Council and in respect of an application form
which was not available in Irish. Despite continual
efforts by my Office, which included a letter from
myself to the Chief Executive of the Council on 12
January 2022, the Council failed to provide a response
or a complete response to those complaints through
the informal complaints resolution system my Office
operates as the first step of an investigation. | decided
that a formal investigation was required in order to
make findings on the matters in respect of which

complaints had been made to me.

Investigation Process

The main subject of the investigation concerned the
statutory obligations on Roscommon County Council
in respect of the use of Irish and English on signage, as

is set out in two legislative provisions:

. the regulations issued under sub-section 9(1) of the
Official Languages Act 2003 (S.I. No. 391 of 2008);

ii. the statutory obligations which are in force in respect
of the use of Irish and English on road traffic signs,
which are made under regulations and orders issued
under sub-sections 95(2) and 95(16) of the Road
Traffic Act 1961. Those obligations are confirmed in
the Traffic Signs Manual.

The second subject of the investigation concerned
sub-section 18(1) of the Official Languages Act 2003

insofar as it relates to the implementation of provisions



teanga na Comhairle Contae maidir le foirmeacha
iarratais. Seo a leanas gealluint shonrach na scéime

teanga:

“Faoi dheireadh na scéime tri bliana tairgeofar ar a
laghad foirm iarratais amhain ata ar fail cheana féin
go hiomlan détheangach agus faoi aon chlidach
amhain chomh maith le haon bhileoga eolais
gaolmhara as gach Ranndg de chuid Chomhairle
Contae Ros Comain (mar a leagtar amach i
gCaibidil 2).”

Gealladh freisin go mbeadh gach foirm iarratais nua
feasta ar féil go dadtheangach ach amhain i gctiseanna
eisceachtula. Bheadh teacht ar na foirmeacha ar
shuiomh gréasain na Comhairle Contae le liosta na
bhfoirmeacha iarratais dadtheangacha éirithe ar
leathanach na ranndige Gaeilge den suiomh.

Daingniodh an scéim teanga sa bhliain 2007.

Shocraigh mé, chomh maith, go bhfiosrdinn an céras
atd i bhfeidhm ag an gComhairle Contae chun gearain

6 m'Oifig a phroiseail, mar chuid den imscradu.

Combharthaiocht

Dheimhnigh Comhairle Contae Ros Comain ina freagra
ar an imscrudu go raibh céimeanna & nglacadh chun na
combharthaf a bhi lochtach ar aon sli a chur ina gceart.
Ina theannta sin, tugadh le fios gurbh ann do chéras
chun gearain 6 m'Oifig a phrdiseéil agus go raibh
freagracht ina leith sin leagtha ar an Oifigeach Gaeilge.
Tugadh le fios gur eisiodh na Rialachain i dtaca le
comharthafocht facin Acht chuig gach innealtoir agus
go raibh siad feasach ar dhualgais na Comhairle mar
chomhlacht poibli.

Mar sin féin, d'aithin an Chomhairle go raibh moill ann
maidir le roinnt gearan a fhreagairt agus gabhadh
leithscéal ina leith. Gheall an Chomhairle Contae go
dtabharfai aghaidh air seo tri amlinte dochta a shocru
chun comharthaiocht a bheadh géillidil a chur in ionad
na gcomharthai lochtacha. Anuas air sin, tugadh le fios
go raibh Usaid & baint ag an gCombhairle as coras
riomhphoist chun gearéin a scaipeadh ar innealtdiri go
dti seo. Dhearbhaigh an Chomhairle go ndéanfai gach
geardn comharthaiochta a chlart ar an gcéras ‘Reportlt’,
cdras tuairiscithe ar line de chuid na Combhairle, én 1
Bealtaine 2022. Maiodh go sannfai tascanna go
huathoibrioch don duine dbhartha le haghaidh gnimh
agus go nginfi freagra uathoibrioch én gcdras freisin
nuair a bheadh an gniomh i gerich. Aitiodh go mbeadh

feabhas ar luas agus caighdeén an fhreagra da réir.
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of the Council’s language scheme in relation to
application forms. The specific provision of the

language scheme is as follows:

“By the end of the three year scheme at least one
existing application form and any associated
information leaflets from each Section of the
Roscommon County Council (as laid out in Chapter
2) will be produced fully bilingually and within one

cover.”

A commitment was also made that all new application
forms would, in future, be made available bilingually,
except in exceptional circumstances. The forms would
be available on the Council’s website, with a list of the
application forms which are available bilingually being
made available on the ‘An Ghaeilge’ page of the
County Council's website. The Council’s language

scheme was confirmed in 2007.

| decided, also, to investigate the system the Council
had in place to process complaints from my Office, as

part of the investigation.

Signage

Roscommon County Council confirmed in its response
to the investigation that steps were being taken to
correct the signs that were in any way erroneous. The
Council also advised that there was a process in place
to deal with complaints from my Office, and that the
Irish Language Officer was responsible for that process.
It was advised that the regulations in respect of
signage under the Act had been issued to every
engineer and that they were aware of the obligations

on the Council as a public body.

The Council recognised, however, that there was a
delay in responding to some complaints and it
apologised for that. The Council pledged to address
this by putting strict timelines in place for replacing
defective signs with compliant ones. The Council also
advised that an email system had been utilised to
disseminate complaints to engineers to date but that
every complaint in respect of signage would be
registered on ‘Reportlt’, the Council’s online reporting
system, with effect from 1 May 2022. It was stated that
tasks would be assigned automatically to the
appropriate person for action and that a response
would be automatically generated from the system
also when the task was completed. It was claimed that
the speed and quality of the response would be

improved accordingly.
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Foirmeacha larratais

Mhaigh Comhairle Contae Ros Coméin don imscradu
go raibh gach foirm iarratais ar a suiomh gréaséin ar
fail go datheangach trina céras riomhaireachta
ReachDeck. Bhi roinnt foirmeacha a bhi in airde ar an
suiomh i bhfoirm PDF nach raibh oiritinaithe don
choéras ReachDeck. Ina cheann sin, bhi formhor na
bhfoirmeacha a mbionn éileamh coitianta orthu & geur
ar fail ar an gcéras ‘Roscommon County Council Online
Services’. Nior |éir aon leagan Gaeilge den chuid sin
den suiomh a bheith ar fail agus ni raibh rochtain ar an
gcdras ReachDeck trid an gcuid sin den suiomh ach
oiread. D4 réir, leagan aonteangach Béarla amhain a
bhi ar fail d'thormhor na bhfoirmeacha iarratais.

Thug an Chomhairle le fios go raibh réiteach teicniuil
aimsithe ag Combhairle Contae Chorcai, a Usdideann an
céras céanna, chun na foirmeacha seo a sholathar go
détheangach do chustaiméiri a dteastaionn siad uathu.
Duradh go raibh scridu oiridnachta & dhéanamh ag
Comhairle Contae Ros Coméin ar an réiteach teicnidil
seo, faoi réir acmhainni a bheith ar fail. Chonacthas
dom, afach, nach dualgas coinniollach até sa scéim
teanga i dtaca leis na foirmeacha seo agus nach raibh
bunus dlithitil le coinnioll den chineél seo a chur leis

an réiteach molta da réir.

Ba Iéir dom gur ghearain bhaili iad na gearain a
rinneadh liom agus bhi gearédnaithe i dteideal freagrai
a fhéil orthu. Niorbh Iéir gur thuig an Chombhairle
gurbh den riachtanas é freagrai iomléna criochnula a
chur ar fail do ghearénaithe nd do m’Oifig taobh istigh
d'achar réasunta. B'abhar diomé dom nér thug an
Chomhairle Contae aird chui thrathuil ar na gearéin
féin agus ar fhiosruithe neamhfhoirmidla 6 m'Oifig
agus nar fagadh de rogha agam ach imscradu a
thionscnamh. Dhearbhaigh an Chomhairle Contae ina
freagra don imscrudd go gcloifi feasta leis na dualgais
reachtula teanga agus comharthai & geur in airde ag an
Udaras aititil. Ghlac an Chomhairle Contae leis gur gha
feabhas a chur ar an gcdras gearén tri chéile agus go
mbeadh spriocanna ama luaite le gearain a fthreagairt

feasta.
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Application forms

Roscommon County Council maintained to the
investigation that all application forms on its website
were available bilingually through its computer system
ReachDeck. There were some forms, however, on its
website in PDF form, which were not suited to the
ReachDeck system. Additionally, the majority of forms
in most demand were being made available on the
system ‘Roscommon County Council Online Services'.
It did not appear that an Irish language version of that
system was available, nor could the ReachDeck system
be accessed through that part of the website. As a
result, only a monolingual English version of most

application forms was available.

The Council advised that Cork County Council, which
uses the same system, had found a technical solution
to providing these forms in Irish to customers who
require them. It was stated that Roscommon County
Council was examining the suitability of this technical
solution, subject to the resources being available. It
was clear to me, however, that the obligation in the
language scheme in respect of these forms was not a
conditional one and that there was therefore no
statutory basis for imposing a condition of this nature

on the proposed solution.

It was apparent to me that the complaints made to me
were valid complaints, and that the complainants were
entitled to responses to that effect. It was not clear that
the Council understood that it is necessary to provide
full and complete responses to either complainants or
to my Office in a reasonable amount of time. It is a
matter of disappointment to me that the Council did
not address the complaints themselves or the informal
queries from my Office, so that | was left with no choice
but to initiate a formal investigation. The County
Council confirmed in its response to the investigation
that it would adhere henceforth to the statutory
language obligations when signs were being erected
by the Council. The County Council accepted that
improvements to the complaints system were required
and that target dates for responses to complaints

would be set in future.



Priomh-mholtai an Imscrudaithe

Ba iad seo a leanas priomh-mholtai an imscrddaithe:

(i) Comharthai Neamhghéillidla
Moladh go leasédh né go n-athrodh (pé acu a d'oir)
Comhairle Contae Ros Comain na comharthai a

airilodh san imscradu.

(i) Comharthai Nua
larradh ar Chomhairle Contae Ros Comain nésanna
imeachta maidir le dearadh agus ordd comharthai
nua de chineélacha éagsula a ullmhd agus a eisitint

chuig an bhfoireann chui.

(iii) Foirmeacha

Moladh go ndeimhneodh Comhairle Contae Ros

Comain:

® go raibh fail ar aon thoirm a cruthaiodh én 1
Deireadh Fémhair 2007 i leith go datheangach
agus

* go geuirfi foirmeacha Gaeilge ar fail ar shuiomh
gréasain Chomhairle Contae Ros Comain a
mbeadh rochtain orthu trid an gcdras iarratais ar

line.

(iv) Gearain & bhFiosra
Moladh go gcinnteodh Comhairle Contae Ros
Comaéin go mbeadh céras éifeachtach i bhfeidhm
aici feasta faoina bhfiosréfai agus faoina
bhfreagréfai aon ghearan comharthaiochta 6
m'Oifig go criochnuil agus go séasuil, laistigh de

sprioc-am sonraithe.

Amline an Imscridaithe

Imscradu seolta: 14 Marta 2022
Tuarascail eisithe: 14 Meitheamh 2022
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Main Recommendations of the Investigation

The main recommendations of the investigation were

as follows:

(i) Non-compliant signs
It was recommended that Roscommon County
Council amend or change (whichever is most
suitable) the signs that were examined in the

investigation.

(i) New signs
Roscommon County Council were requested to
prepare procedures in respect of the design and
ordering of new signs of different kinds and to issue

those procedures to relevant staff members.

(iii) Forms
It was recommended that Roscommon County
Council:
e confirm that any form that was created since 1
October 2007 is available bilingually and
e ensure lIrish language forms which are accessible
through the online system are available on the

County Council’s website.

(iv) Investigating complaints
It was recommended that Roscommon County
Council ensure that it has an effective system in
place under which complaints are investigated and
that any complaints from my Office in respect of
signage would be responded to completely and
satisfactorily, in a timely fashion, within a specified

time-scale.

Timeline of Investigation

Investigation launched: 14 March 2022
Report issued: 14 June 2022
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Feidhmeannacht na Seirbhise
Slainte — Swiftqueue

Achoimre

Shéraigh Feidhmeannacht na Seirbhise Slainte
(FSS) an dualgas reachtuil teanga até daingnithe i
bhfo-alt 9 (2) d’Acht na dTeangacha Oifigiula 2003
tri fheidhm a thabhairt do chéras chun coinni a
dhéanamh don vacsain phapalémaiviris dhaonna
(HPV) nér chuir san direamh cumarséid i scribhinn i

nGaeilge 6n bpobal leis an bhFeidhmeannacht.

Bunus Gearain

Rinneadh gearén liom é dhuine den phobal go raibh
céras idirghniomhach ar line Swiftqueue in Uséid ag
FSS le coinni leighis a dhéanamh leis an
bhFeidhmeannacht ach nach raibh aon leagan Gaeilge
den chéras sin ar fail. Thug an gearénach le fios, nuair
a d'fhiosraigh sé i dtaobh rogha chlaraithe i nGaeilge,
le linn dé a bheith ag iarraidh a phaiste a chlaré don
vacsain phaplémaiviris dhaonna (HPV), ar thairseach
cléraithe Swiftqueue, gurbh ¢é seo an freagra a chuir an

FSS chuige ar r-phost;

We don't currently offer an Irish Language portal for
our site.

Itis all set up through English only.

An Préiseas Imscrudaithe

An Dualgas Reachttil: Seirbhisi Idirghniomhacha

Fiosraiodh an gearan seo le FSS trid an bpréiseas
neamhfhoirmiuil réitithe gearan a fheidhmionn m'Oifig
mar chéad chéim den phréiséas imscridaithe i mi
Dheireadh Fomhair 2021 agus cé go bhfuarthas
admhéil én bhFeidhmeannacht ar an gcomhfhreagras
sin, inar dearbhaiodh nach raibh an tseirbhis ar fail ach
i mBéarla amhain, ni raibh freagra criochndil faighte ag
m'Oifig faoi lar mhi an Mhéarta 2022 agus chinn mé gur

ghé dom imscrddu a sheoladh.

Nil aon dualgas reachtuil i bhforalacha direacha
Achtanna na dTeangacha Oifigitla a bhaineann le
solathar seirbhisi idirghniomhacha ar line ag
comhlachtai poibli. Is faoi scéim teanga atéd daingnithe
ag an Aire Turasdireachta, Cultuir, Ealaion, Gaeltachta,
Spéirt agus Medn i gcas an chomhlachta phoibli a
leagtar dualgas reachtuil ar chomhlachtai poibli i leith

seirbhisi den chineél seo i lathair na huaire.

Health Service Executive —
Swiftqueue

Summary

P The Health Service Executive (HSE) breached the

statutory language obligation ratified in subsection
9(2) of the Official Languages Act 2003 by putting a
system in place for making appointments for the
human papillomavirus vaccine (HPV) which did not
provide for written communication in Irish to the HSE

from members of the public.

Basis for the Complaint

A complaint was made to me by a member of the
public that the HSE was using the Swiftqueue online
interactive system to make medical appointments with
the Executive but that no Irish language version of that
system was available. The complainant indicated that,
when he enquired about an option to register in Irish,
while trying to register his child for the human
papillomavirus vaccine (HPV), on Swiftqueue'’s
registration portal, this was the response he received

by email:

We don’t currently offer an Irish Language portal for
our site.

It is all set up through English only.

Investigation Process

Statutory Obligation: Interactive Services

This complaint was queried with the HSE through the
informal process that my Office operates as a first step
in October 2021 and while this correspondence was
acknowledged by the HSE, and confirmed that the
service was only available in English, my Office had not
received a thorough reply by mid-March 2022 and |

decided that | needed to launch an investigation.

There is no statutory obligation in the direct provisions
of the Official Languages Act relating to the provision
of interactive online services by public bodies. A
statutory obligation pertains to public bodies in
respect of such services under a language scheme
which has been confirmed by the Minister for Tourism,
Culture, Arts, Gaeltacht, Sport and Media in the case
of the public body.



Daingniodh scéim teanga i gcés Fheidhmeannacht na
Seirbhise Slainte do réigiun an larthair amhéin in 2005,
ach nil aon scéim teanga naisiiinta daingnithe i gcés na
Feidhmeannachta go féill, in ainneoin gur iarr an tAire
ar an FSS scéim teanga a ullmhu ar bhonn néisiunta
chomh fada siar le 2007.

Fo-alt 9(2) d’Acht na dTeangacha Oifigitla 2003
| bhfo-alt 9(2) d'Acht na dTeangacha Oifigiula 2003,

&fach, leagtar sios go bhfuil dualgas ar chomhlachtai
poibli cumarsaid i scribhinn (nd tri chomhfhreagras
leictreonach) a fhreagairt sa teanga oifigitil chéanna

ina bhfuarthas an chumarsaid sin:

“| gcés ina ndéanfaidh duine cumarsaid i dteanga
oifigiuil le comhlacht poibli, i scribhinn né leis an
bpost leictreonach, freagréidh an comhlacht poibli

sa teanga chéanna.”

Sa mhéid agus go bhfuil seirbhisi idirghniomhacha ag
bainistiti na sli inarbh fhéidir leis an duine cumarsaid i
scribhinn a dhéanamh le comhlachtai poibli chun
criche gnéthai airithe, ni mér féachaint chuige gur
féidir leis an duine an rogha teanga sin a dhéanamh né
d'fhéadfadh sé go mbeadh sérd ar an bhforail in alt
9(2) i geeist.

Sa chés go geuirtear ar fail seirbhis idirghniomhach ar
line mar mhodh cumarsaide chun iarratas a dhéanamh
ar sheirbhis né sochar a iarraidh agus gur i dteanga
oifigidil amhain até an ais sin, ni mér deimhin a
dhéanamh de go bhfuil sli curtha ar fail lena bhféadfai
cumarsaid i scribhinn a dhéanamh sa teanga oifigidil
eile chun an t-iarratas a dhéanamh agus nach bhfuil
bac & chur roimh chumarsaid i scribhinn leis an
gcomhlacht poibli i gceachtar den dé theanga oifigiula

i dtaca leis an ngno.

Nior mhor, chomh maith, ina leithéid de chés, eolas
soiléir a chur ar fail do chustaiméiri né do lucht iarrtha
na seirbhise maidir leis an tsli arbh fhéidir leo feidhm a
bhaint as a gceart cumarséid i scribhinn a dhéanamh
leis an gcomhlacht poibli sa teanga oifigiuil eile chun

an t-iarratas sin a dhéanamh.

An Clar Vacsainithe don Phapalémaivireas Daonna
(HPV)

Deimhniodh don gheardnach gur i mBéarla amhain a
bhi an céras le coinne a dhéanamh. Nior cuireadh in idl
dé go raibh aon sli eile & cur ar fail leis an gcoinne a
dhéanamh as Gaeilge agus nior tugadh le fios i

bhfreagra na Feidhmeannachta go raibh aon socru
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A language scheme was confirmed in the case of the
HSE, for the Western region only in 2005, but no
national language scheme has yet been confirmed,
despite the Minister having asked the HSE to prepare
a language scheme on a national basis as far back as
2007.

Subsection 9(2) of the Official Languages Act 2003

However, subsection 9(2) of the Official Languages Act
2003 stipulates that public bodies have a duty to reply
to communications in writing (or by electronic
correspondence) in the same official language in which

that communication was received:

“Where a person communicates in writing or by
electronic mail in an official language with a public
body, the public body shall reply in the same
language.”

Insofar as communication with the public is being
conducted by the public body through interactive
services for the purpose of particular affairs, it must be
ensured that the person can make that language
choice or a breach of the provision in section 9(2) may

occur.

Where an interactive online service is provided as a
means of communicating to request a service or
benefit and the facility is in one official language only,
it must be ensured that a written communication in the
other official language is provided and that written
communication with the public body is not being
hindered in either of the two official languages in

relation to the business.

In such a case, customers or service applicants must
also be provided with clear information on how they
might exercise their right to communicate in writing
with the public body in the other official language to
make that request.

Human Papillomavirus Vaccination Programme (HPV)

It was confirmed to the complainant that the system for
making an appointment was in English only. He was
not informed that any other arrangement was in place
to make the appointment in Irish and the Executive’s

response did not indicate that any such additional
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breise den saghas sin déanta in ainneoin go rabhthas
ag dirid ar lucht freastail scoileanna lan-Ghaeilge mar

chuid de spriocphobal an chlair.

Mhinigh FSS go raibh an Clar Naisitinta Vaicsinithe um
Paplémaivireas Daonna (HPV) curtha ar fionrai le linn
na dtréimhsi dianghlasala agus go mb’abhar imni 6
thaobh na slainte poibli de an mhoill a cuireadh ar
dhaileadh na vacsaine agus riaraiste oibre an chlair.
Baineadh earraiocht as an gcéras Swiftqueue chun na
coinni a dhéanamh le linn an tionscnaimh shealadaigh

sin. Cuireadh in iul go raibh deireadh curtha leis an

tionscnamh sin 6 shin mar go mbeadh tus a chur le clar

néaisitnta vaicsinithe sna scoileanna an athuair 6 thas
na scoilbhliana i mi Mhean Fhémhair 2022 ar aghaidh.

Mé ghlactar le réastnaiocht na hargéna nach raibh
dlite ar an gcombhlacht poibli seirbhis a chur ar fail go
détheangach ina leithéid de chas, d'théadfai a
fhorléirid aisti go bhfuil an teidliocht reachtuil do
sheirbhis as Gaeilge ag brath ar thosca, thosaiochtai
né acmhainn an chomhlachta phoibli. Ba rédhécha i
gcas mar sin nuair ba thdbhachtai agus ba phrainni an
tseirbhis né an chumarséid go mba lU an seans go

geuirfi ar fail as Gaeilge i.

Priomh-mholtai an Imscradaithe

Mhol mé go gcinnteofai feasta go bhfuil solathar
déanta don chumarséid i scribhinn sa da theanga
oifigitla i dtaca le seirbhis ar bith da cuid agus nach
bhfuil aon bhac & chur ar chumarsaid i scribhinn i
gceachtar de na teangacha oifigitla i gcomhréir le alt
9(2) d’Acht na dTeangacha Oifigitla 2003. | gcas aon
seirbhise idirghniomhai ar line até 4 cur ar fail ag FSS
mar mhodh cumarsaide chun iarratas a dhéanamh ar

sheirbhis nd sochar a iarraidh, mhol mé :

a) Go ndéanfai an tseirbhis sin a sholathar sa da
theanga oifigidla le seirbhis ar chomhchéim a
chinntid, nd;

b) Sa chas gur i dteanga oifigidil amhéain a mbeadh an
ais sin go gcinnteofai go mbeadh sli curtha ar fail
lena bhféadfai cumarsaid i scribhinn a dhéanamh sa
teanga oifigitil eile chun an t-iarratas a dhéanamh
agus nach mbeadh bac & chur ar chumarséaid i
scribhinn leis an gcomhlacht poibli i gceachtar den

da theanga oifigiula i dtaca leis an ngno.
Amline an Imscrudaithe

Imscradu seolta: 14 Marta 2022

Tuarascail eisithe: 14 Samhain 2022
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provision had been made, despite the inclusion of
Irish-medium school pupils, as part of the programme’s

target group.

The HSE explained that the National Vaccination
Programme for Human Papillomavirus (HPV) had been
suspended during the lockdown periods and that
delays in the distribution of the vaccine and the
backlog of work associated with the programme were
of a public health concern. The Swiftqueue system was
used to make the appointments as a temporary
intervention. It was explained that this initiative had
since been discontinued as a national vaccination
programme in schools would recommence from the

start of the school year in September 2022.

If the rationale of this argument is accepted, that the
public body was not required to provide a service
bilingually in such a case, it could be construed that
the statutory entitlement to a service in Irish depends
on the circumstances, priorities, or capacity of the
public body. It is most likely in such a case when the
service or the communication is deemed more
important and more urgent, the less likely it is to be
provided in Irish.

Main Recommendations of the Investigation

| recommended to the HSE that it ensure in future that
the written communication in both official languages is
provided for in respect of any of its services and that
there is no impediment to written communication in
either of the official languages in accordance with
section 9(2) of the Official Languages Act 2003. In the
case of any interactive online service provided by the
HSE as a means of communicating to request a service

or benefit, | recommended that:

a) This service be provided in both official languages

to ensure an equivalent service, or;

b) Where that facility would be provided in one official
language only, it would ensure that a means of
communicating in writing in the other official
language would be available, through which an
application could be made and that communication
to the public body in either of the two official
languages in connection with the business would

not be precluded.

Timeline of Investigation

Investigation launched: 14 March 2022
Report issued: 14 November 2022



Combhairle Contae Uibh Fhaili

Achoimre

Léirigh an t-imscrddd gur sharaigh

reachtlla teanga até daingnithe sna

Rialachéin i dtaca le comharthaiocht até eisithe faoi
fho-alt 9(1) d’Acht na dTeangacha Oifigitla 2003 [Na
Rialachain um Acht na dTeangacha Oifigitla 2003 (alt 9)
2008] (I.R. Uimh. 391 de 2008) i gcas comharthai
éagsula a bhi in airde aici in Eadan Doire, sa Tulach
Mhér agus i mBiorra. Ina theannta sin, sharaigh
Combhairle Contae Uibh Fhaili na dualgais reachtula
teanga até daingnithe sna rialachéin agus sna
horduichéin até déanta faoi tho-ailt 95(2) agus 95(16)
den Acht um Thracht ar Bhoithre, 1961 i gcas
comharthai pairceala agus comharthai pairceéla déibh

siud faoi mhichumas in Eadan Doire.

Bunus Gearain

Rinneadh tri ghearén liom idir Deireadh Fomhair 2017
agus Eanéir 2019 maidir leis an easpa Gaeilge ar
chombharthai de chuid Chomhairle Contae Uibh Fhaili.
Fiosraiodh na gearéin sin leis an gComhairle Contae
trid an bpréiseas neamhfhoirmidil réitithe gearan a
fheidhmionn m’Oifig mar chéad chéim den phréiseas
imscridaithe. D'ainneoin iarrachtai leandnacha a rinne
m'Oifig, lena n-airitear litir uaim féin chuig
Priomhfheidhmeannach na Comhairle Contae i mi
Ldnasa 2019, nior éirigh leis an gComhairle Contae
freagra, ndé freagra criochnuil a chur ar fail ar na gearéin
sin agus is chuige sin a chinn mé ar imscrddu a
sheoladh.

An Préiseas Imscrudaithe

B'abhar mér diomé dom a laghad dul chun cinn a
rinneadh trid an bprdiseas neamhfhoirmidil toisc go
raibh moladh déanta agam mar chuid de phrdiseas
imscrudaithe ar Chomhairle Contae Uibh Fhaili
(IM592A) cheana in 2016 mar seo a leanas:

Go gcuirfidh an Chombhairle céras cui i bhfeidhm
laithreach, mar ata geallta, le plé go trathdil le
gearain 6n Oifig seo né 6 bhaill den phobal i dtaca
le hAcht na dTeangacha Oifigidla 2003.

Nior dheacair na gearéin seo faoi chomharthai a
réiteach go neamhfhoirmidil ach ionchur cui sa
phroéiseas a fhail & Chomhairle Contae Uibh Fhaili.
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Offaly County Council

Summary

Combhairle Chontae Uibh Fhaili 1 he investigation found that Offaly
Comhairle Contae Uibh Fhaili na dualgais AN Offaly County Council

County Council had breached the
statutory language obligations confirmed
in the Regulations in relation to signage issued under
subsection 9(1) of the Official Languages Act 2003
[Official Languages Act 2003 (section 9) Regulations
2008] (S.I. No. 391 of 2008), in the case of various signs
erected by it in Edenderry, Tullamore and Birr. Offaly
County Council also breached the statutory language
obligations confirmed in the regulations and orders
made under subsections 95(2) and 95(16) of the Road
Traffic Act 1961 in respect of parking signs and parking

signs for those with disabilities in Edenderry.

Basis for the Complaint

Three complaints were made to me between October
2017 and January 2019 regarding the lack of Irish on
Offaly County Council signs. These complaints were
queried with the County Council through the informal
process that my Office operates as a first step in the
investigation process. Notwithstanding ongoing efforts
by my Office, including a letter from myself to the
Chief Executive of the County Council in August 2019,
the County Council was unable to provide a response
or a complete response to those complaints and on

that basis | decided to launch an investigation.

Investigation Process

| was deeply disappointed at the lack of progress
made through the informal process as | had already
made a recommendation as part of the investigation
process on Offaly County Council (IM592A) in 2016 as

follows:

That the Council put in place an appropriate system
immediately, as promised, to deal in a timely
manner with complaints from my Office or from
members of the public in relation to the Official
Languages Act 2003.

These complaints about signage were not difficult to
resolve informally if only appropriate input into the

process had been received from Offaly County Council.
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B’olc an mhaise don Chomhairle Contae é go
bhfacthas dom gur ghé dul i mbun imscridaithe an
dara huair le teacht ar fhionnachtain agus moltai sa

chas.

Anuas ar cheist na gcomharthai féin, iarradh ar an
gComhairle Contae cuntas iomléan a thabhairt ar an
gcdras a bhi i bhfeidhm san eagraiocht chun gearain 6
m’Qifig maidir le comharthai a thiosrd agus a fthreagairt
agus, i bhfianaise na moille fada a bhain le freagra a
chur ar fail ar na gearéin, fiafraiodh den Chomhairle
Contae arbh é a tuairim go raibh a cdras fiosraithe
gearan oiriinach chun feidhme. Sa chas gurbh é
tuairim na Comhairle Contae nach raibh an céras sin
oiriiinach ndé oirilinach ina iomlaine, iarradh ar an
gComhairle Contae na laigi a bhi sa chéras fiosraithe
gearéan a shainaithint mar aon leis na céimeanna ba

ghd a ghlacadh chun an céras sin a fhorbairt.

Theip go hiomlan ar Chomhairle Contae freagairt don
imscridu agus an t-eolas a bhiiarrtha a chur ar fail, in
ainneoin lion suntasach iarrachtai de chuid m’'Oifige
comhoibrit a lorg. Airitear sna hiarrachtai sin litreacha
uaim féin den 2 Samhain 2020 agus den 5 Eanair 2021
chuig Priomhfheidhmeannach na Comhairle Contae,
inar chuir mé ar a suile di go raibh ceanglas faoi alt 22
d'Acht na dTeangacha Oifigiula 2003 ar aon duine ar a
n-iarraim aon fhaisnéis, taifead né rud a bhfuil
cumhacht né rialt ag an duine air, an fhaisnéis a chur ar

fail dom chun criche mo chuid feidhmeanna.

De thoradh easpa gnimh é Chomhairle Contae Uibh
Fhaili ar an gcés seo thég mé an cinneadh
neamhghnéch i mi [Gil 2021 ceanglas a chur ar
Phriomhfheidhmeannach na Comhairle Contae faoi alt
22(1)(a) d’Acht na dTeangacha Oifigitla 2003 freastal os
mo chomhair agus faisnéis ¢ bhéal a thabhairt dom

maidir le hdbhar an imscridaithe.

Rinne Oifigeach Feidhmilchéin Sinsearach i Ranndg
Acmhainni Daonna/Gnoéthai Corparaideacha na
Comhairle Contae teagmhail le Stidrthéir m’Oifige i mi
Ldnasa 2021. Gabhadh leithscéal thar ceann
Chomhairle Contae Uibh Fhaili as an easpa
rannphairtiochta go nuige sin agus gealladh go raibh
na saincheisteanna a cuireadh san imscridu & bhfiosrd
agus go dtabharfai freagra orthu go luath. Deimhniodh
an méid sin aris i litir dar data an 26 Lunasa 2021.

| bhfianaise an chomhfhreagrais agus an chomhoibrithe
a bhi & ghealltint ag an gCombhairle, chinn mé ag an

trath sin gan a cheangal ar Phriomhfheidhmeannach na
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It was a poor reflection on the County Council that |
deemed it necessary to undertake an investigation a
second time to determine findings and

recommendations in the case.

In addition to the signage issue itself, the County
Council was asked to give a full account of the system
in place in the organisation to investigate and respond
to complaints from my Office in relation to signage
and, in light of the long delay in responding to the
complaints, the County Council was asked if it was of
the opinion that its complaints investigation system
was fit for purpose. Where the County Council
believed this system was not suitable, or fully
appropriate, the County Council was asked to identify
the weaknesses of the complaints querying system and

to take the necessary steps to develop that system.

The County Council completely failed to respond to
the investigation and to provide the information
requested, despite a significant number of attempts by
my Office to seek co-operation. These efforts include
letters of my own on 2 November 2020 and 5 January
2021 to the Chief Executive of the County Council, in
which | informed her that there was a requirement
under section 22 of the Official Languages Act 2003 for
any person from whom | request any information,
record or other matter on which the person has power
or control, to provide me with the information for the

purpose of my functions.

As a result of a lack of action by Offaly County Council
on this case | took the unusual decision in July 2021 to
require the Chief Executive of the County Council
under section 22(1)(a) of the Official Languages Act
2003 to attend before me and to provide me with oral
information in relation to the subject matter of the

investigation.

The Director of my Office was contacted by a Senior
Executive Officer in the Human Resources/Corporate
Affairs Department of the County Council in August
2021. An apology was made on behalf of Offaly County
Council for the lack of engagement to date and a
promise that the issues raised in the investigation were
being investigated and would be responded to shortly.
This was confirmed again in a letter dated 26 August
2021.

Considering the correspondence and co-operation
promised by the Council, | decided at that time not to
require the Chief Executive of the County Council to



Combhairle Contae a theacht i mo l4thair le fianaise 6
bhéal a thabhairt. Thug an Chomhairle Contae freagra
ar Chéim a hAon den imscradu i litir déar data an 19
Samhain 2021. Diriodh sa fhreagra sin ar na
saincheisteanna a bhain leis na comharthai féin a
ndearnadh gearéin fathu. Ba é an easpa comhoibrithe i
dtaobh na Comhairle Contae i bhfiosrd gearan 6
m’Oifig siocair an da imscrddd a rinne mé agus |
ndiaidh dom cés na Comhairle Contae a scagadh chinn
mé scriobh in athuair chuici ar an 17 Linasa 2022 agus
iarraidh uirthi freagra a thabhairt ar na ceisteanna
sonracha a bhi curtha san imscrddud a bhain leis an
gcéras fiosraithe gearédn a bhi ag an gCombhairle, go

hachomair:

e Cuntas iomlan a thabhairt ar an gcéras a bhii
bhfeidhm san eagraiocht chun gearain on Oifig seo

maidir le comharthai a fhiosrt agus a threagairt.

e | bhfianaise na moille fada ar threagra ar na gearéin a
sholathar, arbh é tuairim na Comhairle Contae go
raibh a céras fiosraithe gearan oiritinach chun
feidhme?

e Sa chas gurbh é tuairim na Comhairle Contae nach
raibh an céras a bhi aici oiriinach né oiriinach ina
iomlaine, iarradh ar an gCombhairle Contae na laigi a
bhi sa chéras fiosraithe gearan a shainaithint maille
leis na céimeanna ba ghé a ghlacadh chun an céras

sin a dhéanamh ni b’oiritnai.

Bhain moill aris le freagra a chur ar féil ar an
gcumarsaid sin. Freagraiodh i i litir dar data an 9
Samhain 2022.

Combhoibrit le hOifig an Choimisinéara Teanga

Cé gur ghabh Combhairle Contae Uibh Fhaili leithscéal
as an easpa gnimh agus as an neamhshuim iomléan a

rinne si ar imscradu reachtdil i ndiaidh dom alt 22(1) a
thionscnamh, nior tugadh aon mhinit facin bhfath né

faoin tsli ar tharla sé le linn an ama sonraithe.

Ni léir dom go ndearna aon chomhlacht poibli eile
neamhshuim chomh hiomlan sin de chomhoibrid leis
an Oifig seo 6 tugadh tosach feidhme d'Acht na
dTeangacha Oifigiula 2003. Ni heol dom le linn mo
naoi mbliana mar Choimisinéir Teanga aon Udaréas
aitivil eile, né aon chomhlacht poibli eile go deimhin, a
bheith chomh mall agus chomh éighniomhach i mbun
cumarsaide liom agus le m’Oifig agus a bhi Comhairle

Contae Uibh Fhaili san imscradu seo.
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appear before me to give oral evidence. The County
Council responded to Phase One of the investigation
by letter dated 19 November 2021. This response
focused on the questions relating to the signs about
which complaints had been made. The lack of co-
operation by the County Council in investigating
complaints from my Office was fundamental to both
investigations | had conducted and having appraised
the County Council’s case | decided to write yet again
on 17 August 2022 and request a detailed response in
relation to the investigation’s queries regarding the

Council’s complaints enquiry system, in summary:

* Provide a full account of the system in place in the
organisation to investigate and respond to

complaints from my Office in relation to signage.

e Given the lengthy delay in providing a response to
the complaints, did the County Council consider that
its complaints investigation system was fit for

purpose?

e Where the County Council believed its system was
not fully suitable or appropriate, the County Council
was asked to identify the weaknesses in the
complaints investigation system and to take the
necessary steps to make that system more

appropriate.

There was again a delay in responding to this
communication. It was answered in a letter dated 9
November 2022.

Co-operation with Oifig an Choimisinéara Teanga

While Offaly County Council apologised for its lack of
action and complete disregard for a statutory
investigation following the initiation of section 22(1), no
explanation was given as to why or how it occurred

within the timeline provided.

| am not aware of any other public body which has
shown such complete disregard for co-operation with
this Office since the commencement of the Official
Languages Act 2003. During my nine years as
Coimisinéir Teanga, no other local authority, or indeed
any other public body, to my knowledge, has been as
dilatory and unresponsive in communicating with my
Office as Offaly County Council during this

investigation.
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Priomh-mholtai an Imscrudaithe

* Mhol mé go ndeimhneofai go raibh na comharthai a
bhi luaite san imscridu ceartaithe laistigh de thri mhi

ionas go mbeadh siad:

1) i gcomhréir leis na Rialachain até déanta faoi Acht
na dTeangacha Oifigitla 2003 maidir le huséid na
dteangacha oifigitla ar chomharthai, n6

2) i gcomhréir leis na foralacha teanga até sa
Lamhleabhar do Chombharthai Trachta.

Mhol mé go gcuirfeadh Comhairle Contae Uibh
Fhaili coras i bhfeidhm ionas go mbeadh gach
comhartha nua a chuirfi in airde i gcomhréir leis an

reachtaiocht dbhartha teanga feasta.

Mhol mé go ndéanfai athbhreithnid ar chéras
freagartha cumarsaide na Comhairle Contae agus go
geuirfi moltai faoi mo bhraid chun an céras sin a
least ionas nach mbeadh moill mhichuibheasach né
teip chumarséide i leith comhfhreagrais uaimse agus
mo chuid feidhmeanna reachtdla mar Choimisinéir
Teanga faoi Achtanna na dTeangacha Oifigitla &

gcomhlionadh agam.

Amline an Imscridaithe

Imscradu seolta: 9 Meitheamh 2020
Tuarascail eisithe: 19 Nollaig 2022

larnréd Eireann

Achoimre

Léirigh imscradu gur sharaigh larnréd
Eireann na dualgais reachtula teanga até ‘ }

daingnithe:

(i) sna Rialachéin ata eisithe faoi fho-alt 9(1) d'Acht na
dTeangacha Oifigiula 2003 [Na Rialachéin um Acht
na dTeangacha Oifigiula 2003 (alt 9) 2008] (I.R.
Uimh. 391 de 2008), né/agus

(i) i bhfo-alt 57(1) den Acht lompair, 1950 (I.R. 12 de
1950) i gcomhthéacs céras nua comharthaiochta atéa
curtha in airde ag an gcomhlacht poibli i Staisidn Ui

Chonghaile.
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Main Recommendations of the Investigation

* | recommended that the signs mentioned in the
investigation be corrected within three months so
that they would be:

1) in accordance with the Regulations made under
the Official Languages Act 2003 regarding the
use of the official languages on signs, or

2) in accordance with the language provisions

contained in the Traffic Signs Manual.

* | recommended that Offaly County Council put in
place a system so that all new signs erected would
henceforth be in accordance with the relevant

language legislation.

| recommended that the County Council’s
communications response system be reviewed and
that recommendations be made to me to amend
that system so that there is no undue delay or failure
to communicate with respect to correspondence
from me in the performance of my statutory
functions as Coimisinéir Teanga under the Official

Languages Acts.

Timeline of Investigation

Investigation launched: 9 June 2020
Report issued: 19 December 2022

larnréd Eireann

Summary

larnrod Eireann An investigation determined that larnrod
Irish Rail '

Eireann had breached the statutory

language obligations as confirmed:

(i) in the Regulations issued under subsection 9(1) of
the Official Languages Act 2003 [Official Languages
Act 2003 (section 9) Regulations 2008] (S.I. No. 391
of 2008), or/and

(ii) in subsection 57(1) of the Transport Act 1950 (S.I. 12
of 1950) relating to a new signalling system erected

at Connolly Station.



Bunus Gearain

Thosaigh larnréd Eireann ar chlar nua i mi Dheireadh
Fémhair 2021 chun Taispeainti Eolais do Phaisinéiri
(TEP)' nua a chur in ionad na cinn a bhi ann sna

staisitin seo a leanas i lar chathair Bhaile Atha Cliath:

e Staisiun Ui Chonghaile

e Staisiun Shraid na Teamhrach
e Staisilin na bPiarsach

e Staisiun Bhéthar Chluain Tarbh
e Staisiun Dhroim Conrach

e Staisiin Dhuga na Canélach Mdire

Nuair a bhi na taispeéinti suitedilte, rinneadh cuig
ghearan liom 6 dhaoine den phobal go raibh céras
comharthaiochta nua curtha in airde ag larnréd Eireann

i mBéarla amhain.

An Préiseas Imscrudaithe

D'fhiosraigh m'Qifig an cheist le hlarnréd Eireann, trid
an bpréiseas neamhfhoirmidil réitithe gearan a
fheidhmionn m'Oifig mar chéad chéim den phréiseas
imscridaithe i mi Feabhra agus Mérta, 2022.
Dhearbhaigh larnréd Eireann nach raibh na comharthai
ar fail ach i mBéarla amhéin, ach ni raibh freagra
iomlén, criochndil faighte againn uathu ar an &bhar faoi
this mhi an Mheithimh. In éagmais freagra shasuil 6
larnréd Eireann faoin trath sin, chinn mé gur gh& dom

imscridu a sheoladh.

Is comharthai teachtaireachta né faisnéis inathraithe
iad na Taispedinti Eolais nua ab dbhar do na gearain a
rinneadh liom. Is comharthai iad, da réir sin, arna gcur
in airde chun criche na Rialachan faoi chomharthai ata
eisithe faoi fho-alt 9(1) d'Acht na dTeangacha Oifigitla
2003. Anuas air sin, cé go mbionn an fhaisnéis & hathrd
ar na comharthai sin, ta an fhaisnéis sin & cur ar
taispedint ar threalamh suite ar “buan-chomhartha” ¢,
mar a mhinitear sin i bhfo-alt 57(1) den Acht lompair,
1950.

Ba léir, 6n gcéad threagra 6 larnréd Eireann, gur ghlac
siad leis gan cheist go raibh an eagraiocht ag sérd na
ndualgas reachtuil teanga sin i gcés an chérais nua
comharthaiochta a bhi curtha in airde aici i Staisiun Ui
Chonghaile, ait a raibh comharthai curtha in airde le
heolas a chur ar féil do phaisinéiri maidir le hamanna

traenacha agus ceann scribe & dtaispeéint i mBéarla

1. Is iad na clair fégrai dhigiteacha a bhionn ar na hardain traenach agus a
thugann eolas maidir le hamanna agus ceann scribe até i gceist.
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Basis for the complaint

larnréd Eireann commenced a new programme in
October 2021 to replace existing Passenger
Information Displays ' at the following stations in

Dublin city centre:

e Connolly Station

e Tara Street Station

e Dublin Pearse Station
e Clontarf Road Station
e Drumcondra Station

e Grand Canal Dock Station

When the displays were installed, | received five
complaints from members of the public that larnrod
Eireann had erected a new signage system in English

only.
Investigation Process

My Office queried the matter with larnréd Eireann
through the informal system which my Office operates
as a first step in the investigation process in February
and March 2022. larnréd Eireann confirmed that the
signage was available in English only, but we had not
received a complete and thorough response from
them on the matter by early June. In the absence of a
satisfactory response from larnréd Eireann by then, |
decided that it was necessary to launch an

investigation.

The new Information Displays, which were the subject
of the complaints made to me, are messaging signs or
variable information signs. They should, therefore,
comply with Regulations governing the use of signs as
set out under subsection 9(1) of the Official Languages
Act 2003. Additionally, while the information is being
altered on these signs, this information is displayed on
mounted equipment which is a “permanent sign”, as
defined in subsection 57(1) of the Transport Act 1950.

It was clear from larnréd Eireann's first response that it
accepted without question that the organisation was in
breach of those statutory language obligations in the
case of the new signalling system it had erected in
Connolly Station, where signs had been erected to

inform passengers about train times and destinations

1. The digital notice boards in question are positioned on the train
platforms and share information regarding destination and times.
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amhain. Mhaigh larnréd Eireann a riachtanai agus a bhi
sé go mbeadh Coérais Eolais do Chustaiméiri ar fail a
thabharfadh eolas faoin staid reatha i dtratha ‘fior-
ama’. Is eolas € seo a thugann cuntas ar am sroichte
agus imeachta, uimhir ardain, agus ceann scribe na

seirbhise iompair.

Chuir larnréd Eireann in itl gur bhain fadhbanna
teicnitla de na seanchérais riomhaireachta a bhi ag
imeacht as feidhm agus a raibh ag cliseadh orthu. Ni
raibh aon cheist, dar le hlarnréd Eireann, ach go
gcothédh sé seo fadhbanna do phaisinéiri nach raibh
ar a gcumas teacht ar eolas faoi mhoill traenacha n6
athr ardain né eile agus cuireadh in iul go rabhthas ag
cur as d'theidhmiu éifeachtach na stéisiun éagsuil da

dheasca seo.

“Ta stéadas ditheidhmeachta ag an ghné rialaithe
den chéras seo a thiomaineann an sruth faisnéise

chuig comharthaiocht da leithéid sna staisidin.”

Thug larnréd Eireann le fios go raibh an trealamh nua a
bhi & shuitedil sna staisitin innidil ar an nGaeilge a
ldimhseail ach go raibh fadhb ag baint leis an
mbogearra reatha a bhi réshean agus narbh fhéidir leis
glacadh ach leis an eolas i mBéarla amhain.
Deimhniodh go mbeadh an scéal curtha ina cheart
nuair a bheadh an seanchéras agus an bogearra
rialaithe forbartha as an nua agus céirithe faoin mbliain
2025, mar chuid den Chdras Bainistithe Trachta
nua-bheartaithe.

Rinne mé imscridu cheana in 2018 ar larnréd Eireann a
bhain le comharthai an chomhlachta agus rinne mé
moltai i dtuarascail an imscrudaithe sin go n-ullmhédh
larnréd Eireann beartas agus treoirlinte cuimsitheacha
feidhmitchain a mbeadh d'aidhm acu a chinntit go
gcloifi leis na ceanglais reachtula teanga i gcas
comharthai arna ndearadh agus arna gcur in airde ag
larnrdd Eireann né thar a cheann. Bheifi ag suil, mar
sin, go mbeadh na foralacha reachtila teanga,
(fearacht foralacha eile) ar bharr aigne ag foireann an
tionscadail seo nuair a bhi moltai agus cinnti &
ndéanamh. Sa chas sin, nior mhdide go ndéanfai
cinneadh comhfhiosach go gcaithfi na dualgais
reachtula teanga sin a shard agus na cuinsi inar
braitheadh go gcaithfi a leithéid de chinneadh a
dhéanamh, gan na nithe sin a bheith taifeadta. Cé gur
lorg mé taifead ar aon phlé a rinneadh a bhi
abharthach maidir leis na cinnti seo, nior chuir larnréd

Eireann a leithéid ar fail dom.
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in English only. larnréd Eireann underlined how
necessary it was to provide Customer Information
Systems which would deliver information on the
current situation in ‘real time'. This is information that
outlines the arrival and departure time, platform

number, and destination of the transport service.

larnréd Eireann explained that the old computer
systems which were becoming obsolete were
experiencing technical problems and failing. There was
no question, in larnréd Eireann’s view, but that this
would create problems for passengers who were
unable to access information about train delays or
platform changes or otherwise and indicated that the
effective operation of the various stations was being

disrupted as a result.

“The control aspect of this system, that drives the
flow of information to such signage in stations has

become obsolete.”

larnréd Eireann explained that the new equipment
being installed in the stations was compatible with the
Irish language but that there was a problem with the
existing software which was too old and could only
accept information in English. It was confirmed that the
situation would be rectified once the old system and
control software had been newly developed and
adapted by 2025, as part of the newly proposed Traffic
Management System.

| had previously investigated larnréd Eireann in 2018 in
relation to the company’s signage and made
recommendations that larnréd Eireann prepare a
comprehensive implementation policy and guidelines
aimed at ensuring compliance with statutory language
requirements in respect of signs designed and erected
by or on behalf of larnréd Eireann. It would be
expected, therefore, that the statutory language
provisions, (like other provisions) would be to the fore
of the project staff's considerations when making
recommendations and decisions. In that case, it would
not be possible to make a conscious decision that
those statutory language obligations had to be
breached and the circumstances in which it was felt
that such a decision would have to be made, without
those matters being recorded. While | sought a record
of any discussions that were relevant to these findings,
larnréd Eireann did not provide me with such

information.



Threisigh larnréd Eireann ar thabhacht an Chérais
Eolais a bheith ar fail agus ar na himpleachtai sléinte

agus sabhailteachta a bhaineann lena sholathar:

‘Gan Uséid a bhaint as an gCéras Eolais do
Chustaiméiri éirionn feidhmid an stéisidin nios
deacra agus méadaionn an déchdlacht go dtarlédh
roinnt contuirti i dtimpeallacht an staisitin. Airitear
ar na contdirti sin sluaite ag plodu ag slite déla, go
sciorrfaidh, go dtuisleoidh agus go dtitfidh
custaiméiri agus iad ag rith / agus ag déanamh deifir
ar a mbealach ar bord traenacha agus fadhbanna le

’

brd / pléda ar an traein - comhéadan ardain.....

D'aitigh larnréd Eireann gur thag na cuinsi crua a bhi
rianaithe acu ina chuid freagrai "idir loing agus
lamairne” iad: gur braitheadh go gcaithfi dul ar
aghaidh leis an gcéras nua comharthaiochta gan mhoill
in ainneoin go raibh fordlacha reachtula teanga & séaru
dé bharr sin (go dti go mbeadh an céras nua
bainistithe i bhfeidhm). D4 dhonacht an sard reachtuil
sa chés seo ba mheasa go mér, dar leis an gcomhlacht,
na mériarmhairti didltacha a bheadh i gceist don
tseirbhis agus do phaisinéiri da gclisfeadh ar an

seanchoras.

Mhaigh larnréd Eireann go bhfuiltear “an-tiomanta
don Ghaeilge” agus do chomhlionadh gach dualgas
reachtuil agus go bhfuiltear tiomanta chun timpeallacht
dhétheangach a chruth do chustaiméiri. T4 an dualgas
reachtuil seo i bhfeidhm én mbliain 1950. Nior cheart
go mbeadh moill na fanacht ar phaisinéiri reatha ar a
gcearta reachtula faoin Acht lompair, 1950.

Is bocht an mhaise é d'larnréd Eireann nér Iéiriodh don
imscrudu go ndearnadh aon chiram ceart de na
dualgais reachtula teanga le linn phleanail na chur i
bhfeidhm na forbartha seo, nd go ndearna larnréd
Eireann aon iarracht a chinntit nach mbeadh saru
reachtuil teanga mar thoradh ar na forbairti seo. Nior
|éir ach oiread go ndearnadh aon mhachnamh ar chur
chuige malartach lena leithéid de shéri a sheachaint.
Ba choir don chomhlacht poibli a bheith i bhfad nios
réamhghniomhai agus nios airdeallai faoi cheist na
ndualgas fadbhunaithe reachtila teanga agus feidhmiu
ar bhealach i bhfad nios prainni chun an sard a bhi

déanta a chur ina cheart.
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larnréd Eireann stressed the importance of the
availability of the Information System and the health

and safety implications of its provision:

‘Without the use of the Customer Information
System the operation of the station becomes more
difficult and increases the likelihood of some
dangers occurring in the station environment. These
dangers include crowds converging into areas
resulting in slipping, tripping and falling of
passengers while running / rushing on their way to
board trains and problems with pressure/congestion

on the train - at platform interface.....’

larnréd Eireann argued that the difficult circumstances
outlined in its responses had left them “in a critical
situation”: that it was felt that the new signalling
system would have to proceed without delay despite
the fact that statutory language provisions were being
breached as a result (until the new control system was
in place). Despite the failure to comply with statutory
regulations in this case, the company considered that
the consequences of failure of the old signage system,

would be far worse for the service and for passengers.

larnréd Eireann stated that it is “very committed to the
Irish language” and to meeting all statutory obligations
and that it is committed to creating a bilingual
environment for customers. This statutory obligation
has been in place since 1950. Existing passengers
should not be delayed or at a disadvantage in respect
of their statutory rights under the Transport Act 1950.

It is a poor reflection on larnréd Eireann not to have
demonstrated to the investigation that any proper
responsibility for statutory language obligations was
taken during the planning or implementation of this
development, nor that larnréd Eireann made any effort
to ensure that these developments would not result in
a statutory language breach. Nor did it appear that any
alternative approach was considered to avoid such a
breach. The public body should be much more
proactive and vigilant on the issue of longstanding
statutory language obligations and act in a much more

urgent way to rectify the breach that had occurred.

63



64

Priomh-mholtai an Imscradaithe

Mhol mé d'larnréd Eireann gniomhd, a luaithe agus ab
fhéidir, chun go mbeadh an fhaisnéis 4 |éiriti ar na
Taispedinti Eolais i nGaeilge agus i mBéarla agus i
gcomhréir leis na forélacha teanga maidir le

comharthaiocht ata sa reachtaiocht chui.

Mhol mé freisin go n-ullmhédh larnréd Eireann
dréachtbheartas agus dréacht-treoirlinte maidir le
husaid na dteangacha oifigitla i gcomhréir leis na
ceangaltais reachtula teanga, a bheidh le cur san
direamh agus le cur i bhfeidhm feasta ag larnréd
Eireann maidir le dearadh agus suiteéil comharthaf

agus/né coérais chomharthaiochta nua.

D'iarr mé ar larnréd Eireann tuairisc bhliantuil a chur
faoi bhraid m'Oifige maidir le feidhmiu an bheartais
agus na dtreoirlinte comhaontaithe ar feadh tréimhse 5

bliana 6n am a dtagann siad i bhfeidhm.

Amline an Imscridaithe

Imscradu seolta: 11 Bealtaine 2022
Tuarascail eisithe: 19 Nollaig 2022

Main Recommendations of the Investigation

| recommended that larnréd Eireann act, as soon as
possible, to make the information displayed on the
Information Displays in Irish and English and in

accordance with the language provisions regarding

signage contained in the relevant legislation.

| also recommended that larnréd Eireann prepare a
draft policy and guidelines on the use of the official
languages in accordance with statutory language
requirements, which would need to be taken into
account and implemented by larnréd Eireann from
now on, in relation to the design and installation of

signage and/or new signage systems.

| requested that larnréd Eireann submit an annual
report to my Office on the implementation of the
agreed policy and guidelines for a period of 5 years

from their coming into effect.

Timeline of Investigation

Investigation launched: 11 May 2022
Report issued: 19 December 2022

Rénan O Dombhnaill, an Coimisinéir Teanga, agus Seén o

Coinn, Priomhfheidhmeannach Fhoras na Gaeilge, le baill
Chumann na nOifigeach Forbartha Gaeilge: Orla McMorrow,
Emmet O Fatharta, Eamonn de Barra, Siobhén Seoighe,
Chris Dorgan, Bairbre Ui Theighnedin agus Méire Se6
Breathnach

An Coimisinéir Teanga, Rénén O Domhnaill, and Foras na
Gaeilge CEO, Seén O Coinn, with Orla McMorrow, Emmet
O Fatharta, Eamonn de Barra, Siobhan Seoighe, Chris
Dorgan, Bairbre Ui Theighnedin and Maire Seé Breathnach,
members of the Irish Language Development Officers
Association



SCEIMEANNA TEANGA

SCEIMEANNA DAINGNITHE

Dhaingnigh an tAire Turaséireachta, Cultuir, Ealaion,
Gaeltachta, Spoirt agus Meén dha dhara scéim teanga
agus dha thrit scéim teanga agus ceithre cheathrd
scéim teanga le linn na bliana 2022. Nior daingniodh
aon chéad na chuigiu scéim teanga in 2022. Faoi
dheireadh na bliana bhi 141 scéim teanga daingnithe
agus i bhfeidhm. T liosta de na comhlachtai poibli a
bhfuil scéim teanga daingnithe ag an Aire ina leith le

féil ar shuiomh gréaséain na hOifige: www.coimisineir.ie
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LANGUAGE SCHEMES

SCHEMES CONFIRMED

The Minister for Tourism, Culture, Arts, Gaeltacht,
Sport and Media confirmed two second language
schemes, two third language schemes, and four fourth
language schemes during 2022. There were no first or
fifth language schemes confirmed in 2022. By the end
of the year, 141 language schemes were confirmed and
implemented. A list of public bodies with confirmed
language schemes by the Minister is available on this

Office's website: www.coimisineir.ie

Bliain ar daingniodh an chéad Scéim Teanga Year in which first Language Scheme was confirmed

Bliain Year Scéimeanna Schemes
2004 1
2005 21
2006 21
2007 30
2008 16
2009 14
2010 6
2011 0
2012 3
2013 4
2014 6
2015 9
2016 8
2017 11
2018 5
2019 6
2020 0
2021 3
2022 0

164

Scéimeanna dimholta Schemes superseded 5

Scéimeanna as feidhm Lapsed schemes 18

lomlén Total 141
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Scéimeanna daingnithe ag an Aire Schemes confirmed by the Minister

30 —
25 —
20 —

15 —

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

. Céad Scéim Daingnithe First Scheme Confirmed . Dara Scéim Daingnithe Second Scheme Confirmed

Trit Scéim Daingnithe Third Scheme Confirmed . Ceathrd Scéim Daingnithe Fourth Scheme Confirmed

. Cuigit Scéim Daingnithe Fifth Scheme Confirmed

Oifig an Choimisinéara Teanga, An Spidéal, Co. na Gaillimhe An Coimisinéir Teanga’s Office, An Spidéal, Co. Galway
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CURSAI AIRGEADAIS

Cuireadh solathar €1,109,000 ar fail don Oifig don
bhliain 2022 agus tarraingiodh anuas €1,098,487 den
bhuiséad sin.

Té raitis airgeadais na hOifige don bhliain 2022
ullmhaithe don Ard-Reachtaire Cuntas agus Ciste lena
n-iniichadh de réir fho-alt 8(2) den Dara Sceideal a
ghabhann le hAcht na dTeangacha Oifigiula 2003.

A luaithe agus is féidir tar éis an initchta, déanfaidh an
Coimisinéir Teanga cdip de na cuntais sin, né de cibé
sleachta as na cuntais sin a shonréidh an tAire
Turasoireachta, Cultuir, Ealaion, Gaeltachta, Spoirt
agus Mean, mar aon le tuarascail an Ard-Reachtaire
Cuntas agus Ciste maidir leis na cuntais, a chur i lathair

an Aire.

Beidh cdipeanna de na doiciméid sin & leagan faoi
bhraid Thithe an Oireachtais ag an Aire. Foilseofar ina
dhiaidh sin iad ar shuiomh gréaséin na hOifige.

[OCAIOCHTAI PRASA

Té dualgas ar eagraiochtai stait cérais chui a theidhmiu
ionas go n-ioctar sonraisc bhaili laistigh de 15 14 6n

déta a bhfaightear iad. T4 dualgas ar eagraiochtai stait
chomh maith tuairisc raithitil maidir leis an abhar seo a

fhoilsit ar a suiomh gréaséin.

Tuairisc ar locaiochtai Prasa Prompt Payments Report
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FINANCIAL MATTERS

An allocation of €1,109,000 was provided to this Office
for 2022 and €1,098,487 of that budget was drawn

down.

The financial statements of the Office for 2022 have
been prepared for audit by the Comptroller and
Auditor General in accordance with subsection 8(2) of
the Second Schedule to the Official Languages Act
2003.

As soon as possible after the audit, a copy of those
accounts or of such extracts from those accounts as the
Minister for Tourism, Culture, Arts, Gaeltacht, Sport
and Media may specify, shall be presented to the
Minister together with the report of the Comptroller
and Auditor General on the accounts.

Copies of those documents shall be laid before the
Houses of the Oireachtas by the Minister. They will
subsequently be published on the Office’s website.

PROMPT PAYMENTS

Public bodies are required to have appropriate systems
in place to ensure that valid invoices are paid within 15
days from the date they are received. Public bodies are
also required to publish a quarterly report on this
matter on their website.

Tréimhse Cludaithe: 1 Eanair — 31 Nollaig 2022 Period Covered: 1 January — 31 December 2022

Sonrai
Details

Céatadan (%) de lion iomlan
Uimhir Luach (€) na n-iocaiochtai a rinneadh
Number Value (€) Percentage (%) of total

number of payments made

Lion na n-iocaiochtaf a rinneadh laistigh de 15 14
Number of payments made within 15 days

252 210,088 100%

Lion na n-iocaiochtai a rinneadh laistigh de thréimhse idir 16 14 agus 30 14

Number of payments made within 16 days to 30 days

Lion na n-iocaiochtai a rinneadh sa bhreis ar 30 &
Number of payments made in excess of 30 days

Lion iomlén na n-iocaiochtai sa tréimhse
Total number of payments made in the period

252 210,088 100%
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FAISNEIS CHORPARAIDEACH

USAID FUINNIMH

Tugtar an t-eolas seo a leanas i gcomhréir le forélacha
I.R. 542 de 2009.

Forbhreathnu ar 2022

Baineann iomléan an fhuinnimh le leictreachas a
Usaideann Oifig an Choimisinéara Teanga i
bhfoirgneamh na hQifige sa Spidéal, Co. na Gaillimhe i
gcomhair théamh agus aerud an thoirgnimh, téamh

uisce, soilse agus trealamh oifige.

D'Uséid an Oifig 79.88 MWh leictreachais le linn na
bliana 2022, ardd 8% ar Usaid na bliana 2021. D'fhill an
fhoireann ar ais ar an lathair oibre tar éis ardu shrianta
COVID-19 agus cuireadh leis an lion foirne san oifig
féin i gcaitheamh 2022 chomh maith.

Gniomhartha a rinneadh in 2022

Leanadh de na cleachtais sheanbhunaithe chun Uséaid
fuinnimh a spérail: féachtar chuige go muchtar fearais
oifige nuair is cui agus deimhnitear go mbionn gach
fearas is féidir muchta san oiche agus nuair nach
mbitear san fhoirgneamh. Cuirtear Gsaid fuinnimh san
direamh mar chritéar nuair a bhionn trealamh
leictreonach & roghnt don Oifig né tairiscinti ar
threalamh & meas. Ar mhaithe le coigiltis fuinnimh thug
an Oifig faoi initichadh ar chérais leictreachais agus
teasa na hQifige faoi threoir comhairleora até claraithe
le hUdaras Fuinnimh Inmharthana na hEireann (SEAI).
Chuir an comhairleoir moltai faoi bhraid bhainistiocht
na hOifige agus tathar ag déanamh uasghradaithe ar

chéras leictreachais agus teasa na hQifige dé bharr.

Gniomhartha ata beartaithe do 2023

Déanfar monatdireacht rialta ar Gséid leictreachais i
gcaitheamh na bliana 2023. Mar thoradh ar initichadh
coigiltis fuinneamh Udarés Fuinnimh Inmharthana na
hEireann cuirfear tUs leis an uasghradu thuasluaite ar
bhonneagar leictreachais na hOifige in 2023 agus
leanfar le bearta caomhnaithe fuinnimh na hOifige.

CORPORATE INFORMATION

ENERGY USAGE

The following information is provided in accordance
with the provisions of S.I. 542 of 2009.

Overview of 2022

The use of electricity in the office building in An
Spidéal, Co. Galway constitutes the total energy
consumption of the Office of An Coimisinéir Teanga
including the heating and aeration of the building,
water heating, lighting and the use of office

equipment.

The Office used 79.88 MWh of electricity during 2022,
an increase of 8% on 2021 consumption. Staff returned
to the office after the lifting of COVID-19 restrictions
and the number of staff members within the office

location also increased during 2022.

Actions taken in 2022

The established energy-saving practices were
continued: ensuring that all equipment is turned off as
appropriate and ensuring that lights and any
equipment that can be are switched off overnight and
when the building is not occupied. Energy
consumption is used as a criterion in choosing
electronic equipment and in evaluating tenders for
equipment. With the aim of conserving energy, the
Office undertook an audit of the Office’s electricity and
heating systems under the guidance of a consultant
registered with the Sustainable Energy Authority of
Ireland (SEAI). The consultant submitted
recommendations to the Office’'s management, and as
a result, the electricity and heating system is being

upgraded.

Actions planned for 2023

Electricity consumption will be monitored on a regular
basis during 2023. Following on from the SEAIl energy
saving audit, the Office will undertake the
aforementioned upgrade of its electricity infrastructure
in 2023 and will continue with energy conservation

measures.



NOCHTADH COSANTA

Tuarascail Bhliantuil Oifig an Choimisinéara Teanga do
2022 i gcomhréir le halt 22(1) den Acht um Nochtadh
Cosanta, 2014. Is i seo an seachtt Tuarascéil Bhliantuil
um Nochtadh Cosanta 6 Oifig an Choimisinéara
Teanga agus clidaitear inti an tréimhse 6n 1 Eanair
2022 go dti an 31 Nollaig 2022.

Faoi alt 22(1) den Acht um Nochtadh Cosanta, 2014, ta
ar gach comhlacht poibli tuarascail bhliantuil a fhoilsiu
ina sonraitear lion na nochtuithe cosanta a fuarthas i
gcomparaid leis an mbliain roimhe sin agus an gniomh
a rinneadh (més ann dd). Ni dhearnadh aon nochtadh
cosanta le hOifig an Choimisinéara Teanga le linn na
bliana 2022.

DUALGAS NA

hEARNALA POIBLI UM
CHOMHIONANNAS AGUS
CEARTA AN DUINE

Leagtar dualgas ar chomhlachtai poibli facin Acht f&
Choimisitn na hEireann um Chearta an Duine agus
Comhionannas, 2014 aird chui a thabhairt ar
shaincheisteanna a bhaineann le cearta an duine agus
le comhionannas. Ta an Oifig seo ag glacadh cur
chuige réamhghniomhach leis an dualgas sin a chur i
bhfeidhm.

Chun feasacht na heagraiochta a ardu, ta oilidint
rochtana ar line déanta ag foireann uile na hOifige.

Cuirfear oilitiint ar fhostaithe nua de réir mar is ga.
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PROTECTED DISCLOSURE

Annual Report of the Office of An Coimisinéir Teanga
for 2022 in accordance with section 22(1) of the
Protected Disclosures Act 2014. This is the seventh
Protected Disclosures Annual Report from the Office
of An Coimisinéir Teanga and it covers the period
from 1 January 2022 to 31 December 2022.

Under section 22(1) of the Protected Disclosures Act
2014, each public body is required to publish an annual
report outlining the number of protected disclosures
received in the preceding year and the action taken (if
any). No protected disclosures were made to the
Office of An Coimisinéir Teanga during 2022.

PUBLIC SECTOR
EQUALITY AND HUMAN
RIGHTS DUTY

The Irish Human Rights and Equality Commission Act
2014 places a duty on public bodies to have due
regard to human rights and equality issues. This Office
is adopting a proactive approach to implementing this
obligation.

To increase awareness within the organisation, we
ensured that all staff of the Office undertook access
training online. Training shall be provided for new

employees as required.
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FOIREANN STAFF

An Coimisinéir Teanga Rénan O Domhnaill

Priomhoifigeach — Stitrthdir
Principal Officer — Director Séamas O Concheanainn

Priomhoifigeach Clnta — Gearéin

Assistant Principal Officer — Complaints Orla de Burca

Priomhoifigeach Cdnta — Oibriochtai
Assistant Principal Officer — Operations Maggie Ni Chadhain

Priomhoifigeach Cunta — Cumarséid

Assistant Principal Officer — Communications Paidi O Lionaird

Priomhoifigeach Cdnta — Imscraduithe
Assistant Principal Officer — Investigations Eibhlin de Paor

Priomhoifigeach Cunta — Imscrdduithe (ar scor)

Assistant Principal Officer — Investigations (retired) Eamonn O Bréithe

Ardoifigeach Feidhmiuchéin
Higher Executive Officer Eileen Seoighe

Ardoifigeach Feidhmiuchéin
Higher Executive Officer Noirin Sheoighe

Oifigeach Feidhmiuchéin
Executive Officer Gréinne Ni Shuilleabhéin

Oifigeach Feidhmiuchéin
Executive Officer Deirdre Nic Dhonncha

Oifigeach Feidhmiuchéin

Executive Officer Sara Ni Neachtain

Oifigeach Cléireachais

Clerical Officer Ciara Dolphin
Ar an 12 Mérta 2014, cheap Uachtaran na hEireann, On 12 March 2014, the President of Ireland, Michael D.
Micheél D. O hUiginn, Rénan O Domhnaill mar Higgins, appointed Rénan O Domhnaill as Coimisinéir
Choimisinéir Teanga. Athcheapadh é don dara téarma Teanga. He was reappointed for a second term in
i mi an Mharta 2020. March 2020.
Is & an leagan Gaeilge buntéacs na Tuarascéla seo. The Irish language version is the original text of this
Report.

70



NOTAI | NOTES

Tuarascail Bhliantdil Annual Report 2022

71



Tuarascail Bhliantdil Annual Report 2022

NOTAI | NOTES

72






)

An Coimisinéir Teanga

\\ 4

An Coimisinéir Teanga
An Spidéal, Gaillimh, Eire.
H91 VK23

091 504 006
eolas@coimisineir.ie

Y @ceartateanga

www.coimisineir.ie






