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Caibidil 1
Réamhra agus Cilra

D’ullmhaigh Banc Ceannais agus Udaras Seirbhisi Airgeadais na hEireann
(BCUSAE) an scéim seo faoi Alt 11 d’Acht na dTeangacha Oifigitila 2003 (“an
tAcht”). Foralann Alt 11 d’ullmht scéim reachtuil ag comhlachtai poibli ag sonr na
seirbhisi a sholathroéidh siad:

» tri mhean na Gaeilge
» tri mhean an Bhéarla, agus
» tri mhean na Gaeilge agus an Bhéarla

Leagann an scéim seo amach na bearta a bheidh le glacadh chun a chinntit go
solathréfar, tri mhedn na Gaeilge, seirbhis ar bith nach bhfuil ar fail tri Ghaeilge
cheana féin, laistigh d’fhrdma ama comhaontaithe.

1.1. Ullmhu na Scéime

D’iarr an tAire Gnothai Pobail, Tuaithe agus Gaeltachta ar Ghobharnoir an BCUSAE
ar 22 Marta 2006 dréacht Scéim a ullmhu faoi Alt 11 den Acht, agus a thiolacadh don
Aire lena daingniu faoin 21 Mean Fombhair 2006.

Chuir an BCUSAE an scéim le chéile de réir na dTreoirlinte a d’ullmhaigh an Roinn
Pobail, Tuaithe agus Gaeltachta faoi Alt 12 den Acht.

1.2 Cuspoiri na Scéime

T4 sé mar aidhm ag an BCUSAE solathar seirbhisi tri Ghaeilge laistigh den
eagraiocht a theabhsu. T4 an scéim bunaithe ar bhunsraith an lion seirbhisi tri
Ghaeilge ata ar fail i lathair na huaire. Sainaithnitear i gcorp na scéime limistéir ina
bhféadfar an tseirbhis a chuirtear ar fail a fheabhst san am atd romhainn. Glacfaidh
an BCUSAE air féin monatoireacht a dhéanamh ar an éileamh 6n bpobal i gcoitinne
ata ar sheirbhisi tri Ghaeilge fad a bheidh an Scéim 1 bhfeidhm.

1.3 Data tosaithe

T4 an scéim seo daingnithe ag an Aire Gnoéthai Pobail, Tuaithe agus Gaeltachta.
Beidh tus leis an scéim le héifeacht 6 1 Nollaig 2006 agus beidh si i bhfeidhm go
ceann tréimhse tri bliana 6n data seo nd go dti go ndaingneofar scéim nua ag an Aire
de réir Ailt 15 den Acht, cibé ceann is luaithe.




Chapter 1
Introduction and Background

This Scheme was prepared under Section 11 of the Official Languages Act 2003 (‘the
Act’) by the Central Bank and Financial Services Authority of Ireland (CBFSAI).
Section 11 provides for the preparation by public bodies of a statutory Scheme
detailing the services they will provide:

> Through the medium of Irish
> Through the medium of English, and
> Through the medium of Irish and English

This Scheme sets out the measures to be adopted to ensure that any services that are
not provided through the medium of Irish will be provided within an agreed
timeframe.

1.1 Preparation of Scheme

On 22 March 2006 the Governor of the CBFSAI was requested by the Minister for
Community, Rural and Gaeltacht Affairs to prepare a draft Scheme under Section 11

of the Act, and to present it to the Minister for confirmation on or before the 21
September 2006.

The draft Scheme was drawn up by CBFSAI having regard to the Guidelines prepared
under Section 12 of the Act by the Department of Community, Rural and Gaeltacht
Affairs.

1.2 Objectives of Scheme

The CBFSAI aims to improve the provision of services through the Irish language
within the organisation. The Scheme builds on the extent to which services are
currently available through Irish as a starting base. Areas for future enhancement of
the provision of services in Irish are identified in the body of the Scheme. CBFSAI
will commit to monitor the demand for Irish language services from the general
public throughout the course of the Scheme.

1.3 Commencement Date

This Scheme has been confirmed by the Minister for Community, Rural and Gaeltacht
Affairs. The Scheme commences with effect from 1 December 2006 and shall remain
in force for a period of 3 years from this date or until a new Scheme has been
confirmed by the Minister pursuant to Section 15 of the Act, whichever is the earlier.



Caibidil 2
Rdl agus Feidhmeanna an BCUSAE

2.1 Cad a dheanaimid

Ath-struchttradh agus ath-ainmniodh Banc Ceannais na hEireann, a thainig ar an saol
i 1943, mar Bhanc Ceannais agus Udaras Seirbhisi Airgeadais na hEireann
(BCUSAE) ar 1 Bealtaine 2003. Sa bhliain 2005, 963 a bhi mar lion iomlan foirne ag
an BCUSAE. Is banc ceannais ¢ an BCUSAE ata ina bhall den Chéras Eorpach Bainc
Cheannais. Ta sé freagrach as feidhmeanna polasai airgeadaiochta, cobhsaiocht
airgeadais, anailis eacnamaioch, airgeadra agus corais iocaiochta agus intheistiocht
shocmhainni coigriche agus intire. Is eintiteas uathrialach é Udaras Rialala
Seirbhisi Airgeadais na hEireann (Rialt6ir Airgeadais) laistigh den BCUSAE agus
ta s¢ freagrach as rialéil na hearnala airgeadais agus as cosaint tomhaltoiri.

Is é an misean atd ag an BCUSAE nd praghsanna a choinnedil cobhsai, cur le
cobhsaiocht airgeadais agus le corais airgeadra agus iocaiochtai éifeachtacha, ar
socmhainni infheistiochta a bhainistiu, agus mar thoradh air sin forbairt
inbhuanaithe a bhaint amach.

Chuaigh Eire isteach san Aontas Eacnamaioch agus Airgeadaiochta (AEA) san Eoraip
1 1999 in éineacht le deich gcinn de thiortha eile (aon tir déag anois). Déanann bainc
cheannais naisiinta an d4 thir dhéag seo in €éineacht leis an mBanc Ceannais Eorpach
(BCE) an Eurochéras. Is ¢ bunchuspoéir an Eurochorais na praghasanna i limistéar an
euro a choinnedil cobhsai. Is ¢ seo an bealach is éifeachtai is féidir le beartas
airgeadaiochta an Eurochorais tacu le fis eacnamaiochta in eacnamaiochtai naisiunta
na mBallstat.'

Mar bhall den Eurochdras, diritear an méid seo a leanas le priomhfhreagrachtai an
Bhainc Cheannais:

e Oibril ar mhaithe le praghasanna a choinnedil cobhsai (leibhéal iseal de
bhoilsciu) agus le coras cobhsai airgeadais a choimead ar bun.

e (Corais shabhailte iontaofa iocaiochta agus socraiochta a chinntit, chun cur ar
chumas gnoélachtai agus daoine iocaiochtai a dhéanamh lena chéile.

e Notai agus boinn bhainc an euro a thairgeadh agus a dhaileadh agus slandail
agus sladine airgeadra an euro a chinntiu.

e Socmhainni in airgead eachtrach a bhainistiu, thar ceann an Bhainc Cheannais
Eorpaigh.

Airitear an méid seo a leanas lenar bhfreagrachtai intire chomh maith:

Oibriu ar mhaithe le céras cobhsai airgeadais a choimead ar bun in Eirinn.
Maoirseacht a dhéanamh ar na corais iocaiochta agus socraiochta intire.
Solathar agus slaine notai agus boinn bhainc a chinntit.

Sécmhainni infheistiochta a bhainistiti thar cheann an Stait.

Gniomhu mar ghniomhaire ar son an Rialtais agus mar bhaincéir do.
Combhairle agus treoir ar pholasaithe eacnamaiochta na hEireann a chur ar fail.

! T4 an tS16ivéin le bheith ina bhall den Eurochéras 6n 1 Eandir 2007.




Chapter 2
Role and Functions of CBFSAI

2.1 What we do

The Central Bank of Ireland, which came into being in 1943, was re-structured and re-
named as the Central Bank and Financial Services Authority of Ireland
(CBFSAI) on 1 May 2003. In 2005 CBFSAI had a total staff complement of 963. The
CBFSAI is a member central bank of the European System of Central Banks. It has
responsibility for monetary policy functions, financial stability, economic analysis,
currency and payment systems and investment of foreign and domestic assets. The
Irish Financial Services Regulatory Authority (Financial Regulator) is an
autonomous entity within the CBFSAI with responsibility for financial sector
regulation and consumer protection.

The mission of the CBFSAI is to maintain price stability, contribute to financial
stability and efficient and effective payments and currency systems, manage our
investment assets, and so contribute to long-run sustainable economic development.

Ireland became part of the Economic and Monetary Union (EMU) in Europe in 1999
along with ten (now eleven) other countries. The twelve national central banks of
these countries together with the European Central Bank (ECB) form the
Eurosystem. The primary objective of the Eurosystem is to maintain price stability in
the euro area. This is the most effective means by which Eurosystem monetary policy
can support economic growth in the national economies of the member states.”

As a member of the Eurosystem, the Central Bank’s main responsibilities include:

e Contributing to the maintenance of price stability (low inflation) and a
stable financial system.

o Ensuring safe and reliable payment and settlement systems, to enable firms
and individuals to make payments to each other.

e Producing and distributing euro banknotes and coins and ensuring the
security and integrity of the euro currency.

e Managing foreign exchange assets, on behalf of the European Central
Bank.

Our domestic responsibilities also include:

e Contributing to the maintenance of a stable financial system in Ireland.
e Overseeing the domestic payment and settlement systems.

e Ensuring the provision and integrity of banknotes and coins.

e Managing the investments assets on behalf of the State.

e Acting as agent for and banker to the Government.

e Providing advice and guidance on Irish economic policies.

? Slovenia is due to become a member of the Eurosystem from 1 January 2007.



Is é aidhm an Rialtora Airgeadais na cabhru le tomhaltoiri cinnti eolasacha
airgeadais a dhéanamh i margadh coir sabhailte agus institividi fonta dinimiciula
airgeadais a chothu in Eirinn.

Bunaiodh an Rialtoir Airgeadais ar 1 Bealtaine 2003. Ta sé freagrach as rialail
formhor na solathroéiri airgeadais in Eirinn. Ta rol tabhachtach aige freisin maidir le
cosaint a chur ar fail do thomhaltéiri na ngoélachtai sin.

Comhlionann an Rialtoir Airgeadais a theidhmeanna ar roinnt bealai comhthaite:

e Nosanna imeachta udaraithe diana d’iontrdlaithe sa mhargadh seirbhisi
airgeadais.

e Maoirseacht ar sholathroiri seirbhise airgeadais a dhirionn ar shocmhainneacht
agus proisis bhainistiochta riosca.

e G¢éillitlacht do chéid chosanta tomhaltoiri a chinntit ionas go bhfeidhmeoidh
solathroiri seirbhise airgeadais ar bhealach cothrom agus trédhearcach le linn
doibh a bheith ag déiledil le tomhaltoiri,

e Solathar faisnéise neamhspleach do thomhaltdiri, d’thonn cur leis an tuiscint
atd acu ar chostais, rioscai agus buntdisti seirbhisi airgeadais éagsula.

Cuidionn an Rialtéir Airgeadais le hobair an Bhainc Cheannais maidir le comhlionadh
a threagracht i dtaca le cobhsaiocht airgeadais ina hiomlaine a chothu.

2.2. Struchtur Eagraiochtuil

Struchtur Eagraiochtuil an Bhainc Cheannais

Déanann an Gobharnoir agus Bord an Bhainc Cheannais maoirsia ar obair an Bhainc
Cheannais. T4 an struchtar oibriochttil foriomlan roinnte ins na ranna seo leanas:

Margai Airgeadais

focaiochtai agus Socraiochtai Urrus

Anailis Eacnamaiochta, Taighde agus Foilseachain

Staitistici

Beartas Airgeadaiochta agus Cobhsaiocht Airgeadais

Gnothai Airgeadaiochta Eorpacha agus Caidreamh Idirndisiinta
Eisitiint Airgeadra

Tairgeadh Airgeadra



The purpose of the Financial Regulator is to help consumers make informed financial
decisions in a safe and fair market and to foster sound, dynamic financial institutions
in Ireland.

The Financial Regulator was established on 1 May 2003. It is responsible for the
regulation of most financial service providers in Ireland. It also has an important role
in the protection of the consumers of those firms.

The Financial Regulator performs its functions in a number of integrated ways:

e Rigorous authorisation procedures for entrants to the financial services
market.

e Supervision of financial service providers which focuses on their solvency
and risk management processes.

e Ensuring compliance with consumer protection codes so that financial
service providers act in a fair and transparent manner in their dealings with
consumers,

e Provision of independent information to consumers, to raise awareness of
the costs, risks and benefits of various financial services.

The Financial Regulator contributes to the work of the Central Bank in discharging its
responsibility in relation to the maintenance of overall financial stability.
2.2 Organisational Structure

The Central Bank’s Organisational Structure

The work of the Central Bank is overseen by the Governor and the Board of the
Central Bank. The overall operational structure is divided into the following
departments:

Financial Markets

Payment and Securities Settlements

Economic Analysis, Research and Publications
Statistics

Monetary Policy and Financial Stability

European Monetary Affairs and International Relations
Currency Issue

Currency Production



Struchtur Eagraiochtuil an Rialtora Airgeadais

Déanann an Cathaoirleach agus an tUdaras maoirsiti ar obair an Rialtora Airgeadais.
T4 an struchtir foriomlan oibriochtuil roinnte ins na ranna seo leanas:

Co6id Chosanta Tomhaltoiri

Faisnéis Tomhaltoiri

Maoirseacht Baincéireachta

Udaru Institinidi Airgeadais agus Cisti

Maoirseacht Margai

Maoirseacht ar Sholathroiri Seirbhise Infheistiochta
Fortheidhmit Dlithiail

Pleanail agus Airgeadas

Maoirseacht Arachais

Clarlann na gComhar Creidmheasa

T4 lion airithe feidhmeanna seirbhise atd roinnte idir an Banc Ceannais agus an
Rialtoir Airgeadais tri na ranna seo a leanas:

Acmbhainni Daonna agus Pleanail
Corais Faisnéise

Rialu Airgeadais

Seirbhisi Corparaideacha
Runaiocht Ghinearalta.
Initchoireacht Inmheéanach

2.3 Ar bPdirtithe Leasmhara

Is iad priomhphairtithe leasmhara an BCUSAE:

Banc Ceannais Rialtéir Airgeadais
An Pobal Tombhaltoiri théirgi airgeadais
An tEurochoras agus eagraiochtai Rialtoiri eile agus eagraiochtai
idirndisiunta eile idirndisiunta
Lucht airgeadais agus gné Tionscal airgeadais
Rialtas Rialtas

Painéil tomhaltoiri agus tionscail
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The Financial Regulator’s Organisational Structure

The work of the Financial Regulator is overseen by the Chairman and the Authority.
The overall operational structure is divided into the following departments:

Consumer Protection Codes
Consumer Information
Banking Supervision

Financial Institutions and Funds Authorisation

Markets Supervision

Investment Service Providers Supervision
Legal and Enforcement

Planning and Finance

Insurance Supervision

Registry of Credit Unions.

Both the Central Bank and the Financial Regulator share a number of service
functions through the following departments:

Human Resources and Planning
Information Systems

Financial Control

Corporate Services

General Secretariat

Internal Audit

2.3 Our Stakeholders

The CBFSAI’s primary stakeholders are:

Central Bank Financial Regulator

The Public Consumers of financial products

The Eurosystem and other international | Other Regulators and international
organisations organisations

The Financial and Business Community | Financial Industry

Government Government

Consultative Consumer
panels

and Industry
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Caibidil 3
Ullmhu na Scéime

3.1 Ullmhu Inmheanach

Ceapadh roinne

Tugadh freagracht as ullmht na scéime don Roinn Runaiochta Ginearalta, a chuireann
seirbhisi ar fail do gach roinn san eagraiocht. Ceapadh ball foirne ar bhonn sealadach
chun dul i mbun oibre sa Runaiocht Ghineardlta 6n 25 Aibredin agus tugadh
freagracht di an scéim a dhréachtadh faoi Alt 11 den Acht.

Meitheal Oibre

Cuireadh meitheal oibre ar bun in raibh ionadaithe 6 ranna é&bharthacha éagstla
laistigh den eagraiocht chun cabhri chun an scéim a dhréachtadh. Thainig an
meitheal seo le céile ar bhonn leantinach chun ceisteanna a bhain leis an dréacht scéim
a phlé agus chun eolas bainteach leis an scéim a chuir gach roinn ar fail a
chomhthiomsu.

Suirbhé foirne

D’thonn leibhéal na hoilteachta agus na spéise sa Ghaeilge a fhail amach, rinneadh
suirbhé ar an bhfoireann ag iarraidh orthu a gcumas an Ghaeilge a scriobh, a 1éamh
agus a labhairt a mheas agus a chur in il an raibh spéis acu freastal ar ranganna
Gaeilge. Tathar ag baint usdide as torthai an tsuirbhé seo chun a thail amach cén
saghas cursai oilitina sa Ghaeilge ba choir a chur ar fail don thoireann.

Iris foirne

Cuireadh gach ball foirne ar an eolas faoi ullmhu na scéime in alt a foilsiodh in iris
eagraiochtuil an BCUSAE, ‘Newsleaf’ i mi Bealtaine.

Tairiscint Aistriuchdin

Glacadh le tairiscint aistriuchdin. Da thoradh sin ceapadh comhlacht aistriachdin.
Usdidtear an tseirbhis seo le haghaidh doiciméid mhora den chuid is mé mar ta
aistritheoir sinsearach inti ar fail chun doiciméid nios giorra a aistriq.

3.2 Ullmhu Seachtrach

Combhairlitichan Poibli

De réir Ailt 13(1)(a) den Acht, d’fhoilsigh an BCUSAE fogra ar 19 Bealtaine 2006 4
rd go raibh sé ar intinn aige dréacht-scéim a ullmht agus uirill a lorg 6 phdirtithe
leasmhara. Cuireadh na haighneachtai ar fad a fuarthas ar fail ar laithrean gréasain an
BCUSAE www.centralbank.ie. Fuarthas aighneachtai ¢ cheithre phéirti mar fhreagra
ar an bhfogra. Cuireadh seoladh riomhphoist faoi leith ar bun,
achtteanga@centralbank.ie, chun glacadh leis na haighneachtai né le ceisteanna ar
bith faoin scéim.
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Chapter 3
Preparation of Scheme

3.1 Internal Preparation

Departmental assignment

Responsibility for preparing the draft Scheme was assigned to the General Secretariat
Department, which provides services to all departments of the organisation. A member
of staff was temporarily assigned to the General Secretariat Department from 25 April
2006 with the responsibility of drafting the Scheme under section 11 of the Act.

Working group

A working group, comprising representatives from relevant departments within the
organisation, was set up to assist in drafting the Scheme. This working group met on
an ongoing basis to discuss issues in relation to the draft Scheme and to collate
relevant information from each department.

Staff survey

In order to ascertain the level of expertise and interest in Irish, a survey was carried out
asking staff to rate their ability to write, read and speak Irish and their interest in
attending Irish language classes. The results of this survey are being used to determine
the nature of Irish language training courses that will be provided to staff.

Staff Magazine

All staff were informed of the preparation of the draft Scheme by an article, which was
published in CBFSAI’s organisational magazine ‘Newsleaf” in May.

Translation tender

A translation tender was undertaken. As a result, a translation company was appointed.
This service is mainly for larger documents, as there is also an in-house senior
translator available for translating smaller documents.

3.2 External Preparation

Public Consultation

In accordance with Section 13(1)(a) of the Act, on 19 May 2006 the CBFSAI
published a notice of intention to prepare a draft Scheme, inviting representations
from any interested parties. All submissions received were made available on
CBFSAI’s website www.centralbank.ie. Submissions were received from four parties
in response to the advertisement. A  dedicated email address
achtteanga@centralbank.ie was specifically set up to receive submissions or to
receive any queries in relation to the draft Scheme.
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T4 abhar na scéime bunaithe ar na haighneachtai seo agus ar na tuairimi agus na
moltai a thainig 6 bhainistiocht agus 6 fhoireann na heagraiochta. Ta an BCUSAE
buioch as ucht an t-am agus an t-iarracht a chuir gach duine a bhi bainteach leis an
bproiseas seo isteach.

Suirbhé Scoileanna

Mar chuid d’idirghniomhu leantinach le medanscoileanna, seoladh leabhran eolais
chucu faoi rél agus feidhmeanna an Bhainc Cheannais Eorpaigh. Thaispean suirbhé
de na scoileanna seo gur mhaith le 5 faoin gcéad de na scoileanna eolas as Gaeilge a
fhéil 6n BCUSAE.

Crunnithe Seachtracha

Reachtaladh cruinnithe leis an Roinn Gnothai Pobail, Tuaithe agus Gaeltachta maidir
le hullmhtl na scéime agus reachtdladh cruinnithe freisin le comhlachtai poibli eile a
bhi ag ullmhu scéime no a bhi taréis scéim a ullmhu.

Alt sa bhfoilsealchdn Regulatory Connection

Foilsiodh alt sa nuachtlitir don tionscal ‘Regulatory Connection’, i mi Bealtaine, chun
gnolachtai rialdilte a chur ar an eolas faoi ullmht na scéime.

Caibidil 4
Feabhsu Seirbhisi

4.1 Seirbhisi ata ann faoi lathair

Seirbhisi atd ar fail cheana féin tri Ghaeilge

Is ¢ priomhaidhm an Achta a chinntiti go mbeidh seirbhisi poibli ar fail nios fairsinge
tri Ghaeilge agus go mbeidh caighdean nios airde ag baint leo. Ina leith sin, sa bhreis
ar na dualgais atd de cheangal ar an BCUSAE faoi lathair faoin Acht, cuireann sé
roinnt seirbhisi breise ar fail tri Ghaeilge. Orthu sin ta:

1. Leagan Gaeilge ar leithligh de na foilseachdin seo a leanas do thomhaltoiri:

e Treoir neamhspledch do thomhaltéiri faoi chreidmheas agus iasachtai
pearsanta,

Treoir neamhspleach do thomhaltoéiri faoi choigilti agus intheistiochtai,

Treoir neamhspleach do thomhaltéiri faoi arachas saoil,

Treoir neamhspleach do thomhaltdiri faoi arachas ti,

Treoir neamhspleach do thomhaltéiri faoi arachas métair,

Morgéisti — an scéal simpli.
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The Scheme has been informed by these submissions and by the views and
suggestions put forward by management and staff within the organisation. The
CBFSAI appreciates the time and effort put in by all concerned in this process.

Schools Survey

As part of ongoing interaction with secondary schools, schools were sent an
information booklet on the role, and functions of the European Central Bank. A
survey of these schools showed that 5 per cent would like to receive information from
the CBFSALI in Irish.

External Meetings

Meetings were held with the Department of Community, Rural and Gaeltacht Affairs
in relation to the preparation of the draft Scheme and meetings were also held with
other public bodies that were currently preparing or had prepared a Scheme.

Article in Publication Regulatory Connection

An article was published in the industry newsletter ‘Regulatory Connection’ in May, in
order to inform regulated firms of the preparation of the draft Scheme.

Chapter 4
Enhancement of Services

4.1 Existing Services

Services already available through Irish

The primary objective of the Act is to ensure better availability and a higher standard
of public services through Irish. In this regard, as well as the current obligations the
CBFSAI has under the Act, it also provides a number of additional services. These
include:

1. A separate Irish language version of the following consumer publications:

Independent consumer guide to personal loans and credit,
Independent consumer guide to savings and investments,
Independent consumer guide to life insurance,
Independent consumer guide to home insurance guide,
Independent consumer guide to motor insurance,
Mortgages made easy.
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Ni hamhdin go bhfuil na leaganacha Gaeilge de na treoracha seo ar fail go coitianta
ach déantar iad a chur chun cinn go forghniomhach tri iad a dhaileadh ar liosta postala
lucht spéise Gaeilge lena n-airitear:

e [eabharlanna i gceantair Gaeltachta,
Eagraiochtai Gaeilge,

Oifigigh Forbartha Gaeilge in Gdarais aititila,
Comhlachtai Stait Gaeilge,

Comhlachtai Gaeilge maoinithe tri dheontais,
Oifigi Chombhairle.

2. Comharthaiocht agus fogra failte san Ionad Faisnéise do Thomhaltoiri.
. Eisitear iatain dhatheangacha le boinn chuimhneachain.

(98]

gnéithe slandala noétai bainc, don phobal agus do laimhsealaithe airgid.

5. Duillini pa agus seiceanna datheangacha a eisitear don thoireann agus do
phinsinéiri.

6. Leaganacha Gaeilge agus Béarla d’fhoirmeacha éagstila a bhaineann le Fuascailt
Bannai.

7. An Timpeallacht Gheilleagrach san Fhaisnéis Raithitil. Foilsitear an leagan
Gaeilge den nota trachta laistigh den phriomhthoilseachan Béarla.

8. Abhar oideachasuil. T4 cas-staidéar Gné 2000 de chuid an Irish Times agus
Pacaisti Eolais faoi Chobhsaiocht Praghsanna (lena n-airitear fistéip, leabhrain do
mhicléinn agus ldmhleabhar do mhuinteoiri) ar fail as Gaeilge agus as Béarla agus
seoladh an leagan Gaeilge chuig gach gaelscoil den dara leibhéal.

Doiciméadi/seirbhisi nach bhfuil ar fail tri Ghaeilge

Leanfar de bheith ag cur roinnt mhaith doiciméid ar fail tri Bhéarla amhain. Orthu sin
t4 doiciméid de chinedl speisialta nd teicniuil arna thairgeadh ag an eagraiocht nach
bhfuil ceaptha le haghaidh an phobail i gcoitinne né ata dirithe den chuid is mé ar an
tionscal.

Nota
Cuirfear 6raidi no6 raitis ar fail sa teanga ina dtugtar iad.

4.2 Acmhainni Inmheanacha — Foirniu/Traenail

Ag deireadh 2005, bhi 963 bhall foirne ag an BCUSAE. Rinneadh suirbhé ar bhaill
foirne lena fhail amach cad ¢ an leibhéal Gaeilge a bhi ann ar fud na heagraiochta.
Fuarthas neart freagrai agus 1€irigh an suirbhé go raibh spéis mhor ag baill foirne pairt
a glacadh 1 gcursa oiliina sa Ghaeilge agus go raibh lion beag den thoireann (29) a
mheas go raibh cumas ‘maith’ Gaeilge acu faoi lathair.

Déanfaidh an Roinn Acmhainni Daonna agus Pleanala gach iarracht chun cabhru le
baill foirne cur lena gcumas Gaeilge agus chuige sin:

e Cuirfear oiliint sa Ghaeilge ar fail mar is cui.  Sainaithneoidh an
Bhainistiocht Rannach sainriachtanais ghn6 a mball foirne agus rachaidh si i
mbun idirchaidrimh leis an Roinn Achmhainni Daonna agus Pleandla chun
cursai a struchtirt a dhéanfaidh freastal ar ¢ileamh a gcustaiméiri ar sheirbhis
tri Ghaeilge.
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In addition to being available generally, the Irish versions of these guides are pro-
actively promoted by distributing them to an Irish interest mailing list including the
following:

Libraries in Gaeltacht areas,

Irish language organisations,

Irish language development officers in local authorities,

Irish language state bodies,

Irish language grant funded bodies,

Comhairle offices.

2. Bilingual signage and notices in the Consumer Information centre.

Bilingual insert cards are issued with collector coins.

4. Information booklets and brochures in relation to security features of

banknotes are issued to the public and to cash handlers in both Irish and

English versions.

Bilingual pay advices and cheques issued to staff and pensioners.

6. Various forms in relation to Bond Redemption in both Irish and English
versions.

7. Quarterly Bulletin comment (An Timpeallacht Gheilleagrach). The Irish
language version of the Comment is published within the main English
publication.

8. [Educational material. The Irish Times Business 2000 case study and Price
Stability Information Packs (including a video, student booklets and teacher’s
manual) are available in Irish as well as English and were sent to every
second-level gaelscoil in Irish.

(98]

9]

Documentation/services not available through Irish

Certain documents will continue to be available in English only. These include
documents of a specialist or technical nature produced by the organisation not
designed for the general public or which are primarily industry-targeted.

Note
Speeches or statements will be made available in the language in which they are
delivered.

4.2 Internal Resources-Staffing/Training

At the end of 2005, the CBFSAI had 963 staff members. A survey of staff was
undertaken to ascertain the level of Irish language capability throughout the
organisation. The response to the survey was good and highlighted a strong interest
among staff in taking part in Irish language training with a small number of staff (29)
identifying themselves as currently having a ‘good’ level of spoken Irish.

The Human Resources and Planning Department will make every effort to assist in
building the Irish language capability of staff and will:

e Provide Irish language training, as appropriate. Departmental management
will identify the specific business needs of their staff and will liase with
the Human Resources and Planning Department in structuring courses,
which will meet the demand of their customers for service in Irish.
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Tabharfar le tuiscint 1 bhfograi d’earcaiocht sheachtrach agus i bhfégrai do
chomortais inmhednacha go nglacfar le hiarratais tri Ghaeilge i.e. beidh an line
seo a leanas mar chuid den fhogra:

‘Cuirfear failte roimh chomhfhreagras i nGaeilge’

Cuirfear comhairle ar an bhfoireann, i rith an chlair ionduchtichain, maidir le
dualgais na heagraiochta faoin Acht.

4.3 Feabhsu Seirbhisi ata le Solathar go datheangach

T4 an eagraiocht tiomanta do leibhéal na seirbhise a sholathraionn si faoi lathair tri
Ghaeilge agus go datheangach a chothabhail, agus ni hamhain sin ach fresin don
leibhéal seirbhise a sholdthraionn si don phobal i gcoitinne tri Ghaeilge agus go
datheangach a fheabhst. Ta sé i geeist ag an BCUSAE na seirbhisi breise seo a
sholathar, mar a leanas, le linn saoil na scéime faoi Alt 11 den Acht:

1.

An chéad phointe teagmhala

Beidh foireann an lasc-chlair agus na bhfailteoiri sa Bhanc Ceannais, Srdid an
Dama agus in oifigi an Rialtéra Airgeadais, Faiche an Choldiste fior-eolach ar
na gnathbheannaithe Gaeilge a usdidtear le custaiméiri agus beidh socruithe
oiriinacha curtha i bhfeidhm chun cur ar a gcumas custaiméiri a atreortt gan
mhoill chuig pé oifig n6 oifigeach ata freagrach as an tseirbhis dbhartha a chur
ar fail tri Ghaeilge.

Beidh cainteoir Gaeilge ar fail ar an line chabhrach de thomhaltoéiri de chuid
an Rialtora Airgeadais chun labhairt le daoine ar mian leo a ngn6 a dhéanamh
tri Ghaeilge.

Beidh cainteoir Gaeilge ar fail do dhaoine den phobal i gcoitinne ar mian leo a
n-idirbhearta baincéireachta a dhéanamh tri Ghaeilge (e.g. noétai bainc agus
boinn Eireannacha a mhalarti ar euro) ag Seirbhis Airgeadéra an Bhainc
Cheannais 1 Sraid an Dama.

Beidh faisnéis laethuil faoin rata malairte coigriche ar fail tri Ghaeilge ar an
nguthan.

Doiciméid agus Foilseachain

Foilseofar 25% de na preasraitis go 1€ir tri Ghaeilge agus tri Bhéarla.

Beidh leabhrdn nua corparaideach, dirithe ar an bpobal i gcoitinne agus ar
scoileanna den dara leibhéal, agus aon leabhran corparaideach amach anseo,
ina mbeidh cur sios ar obair an BCUSAE, ar f4il go datheangach laistigh d’aon
chludach amhain.

Beidh leaganacha Gaeilge agus Béarla ar leithligh den Choimre Bliantuil de
Staitistici Eacnamaiocha na hEireann ar fail.

Beidh eochairchaibidil achomair Gaeilge den Tuarascail um Chobhsaiocht
Airgeadais laistigh den phriomhthoilseachan Béarla.

18



External recruitment advertisements and internal competition notices will
indicate, in Irish, that applications will be accepted in the Irish language
i.e. the following line will be included;

‘Cuirfear failte roimh chomhfhreagras i nGaeilge’.

Staff will be advised, during the induction programme, of the
organisation’s obligations under the Act.

4.3 Enhancement of Services to be provided bilingually:

The organisation is committed not only to maintaining the level of service, which it
currently provides through Irish and bilingually, but also to enhancing the level of
service it provides to the general public through Irish and bilingually. The CBFSAI
proposes to provide these additional services in the following way, within the lifetime
of the Scheme under section 11 of the Act:

1. First point of contact

Switchboard and receptionist staff in the Central Bank, Dame Street and
the Financial Regulator, College Green will be familiar with basic
greetings in Irish to customers and suitable arrangements will be in place
so that they can refer customers without delay to whatever office or officer
is responsible for providing the relevant service in Irish.

An Irish speaker will be available on the Financial Regulator consumer
help-line to speak to people who wish to carry out their business through
Irish.

An Irish speaker will be available to those members of the public who wish
to carry out their banking transactions through Irish (e.g. exchange of Irish
banknotes and coins for euro) at the Central Bank’s Teller Service in Dame
Street.

Daily foreign exchange rate information will be available in Irish via
telephone.

2. Documents and Publications

25 per cent of all press releases will be published in Irish as well as
English.

A new corporate booklet aimed at the general public and second-level
schools describing the work of the CBFSAI and any future corporate
booklets will be available bilingually within the one cover.

The Annual Compendium of Irish Economic Statistics will be available in
separate Irish and English versions.

A key Irish language summary chapter of the Financial Stability Report
will be included within the main English publication.

19



Beidh leaganacha Gaeilge agus Béarla ar leithligh de na foilseachain seo a
leanas do thomhaltéiri ar fail:

Pinsin — an scéal simpli

Coigilti agus Infheistiochtai — an scéal simpli
Arachas Métair — an scéal simpli

Arachas Ti — an scéal simpli

Arachas Saoil — an scéal simpli

lasachtai Pearsanta — an scéal simpli
Coid/Treoir do do Chearta

YVVVYVYYY

Beidh leaganacha Gaeilge agus Béarla ar leithligh de Phostaeir don Fheachtas
Tombhaltoiri ar fail

3. Foirmeacha Ordaithe

Foirmeacha ordaithe do na boinn do bhailitheoiri agus do na foirne bonn go
1éir.
Notai Dli-thairgthe Puint Eireannacha/ foirm fuascailte.

Beidh leaganacha Gaeilge agus Béarla ar leithligh de na foirmeacha seo ar fail.
Beidh an d4 leagan de na foirmeacha ordaithe do na boinn do bhailitheoiri agus do
na foirne boinn go 1¢ir ar fail ar laithrean gréasain na heagraiochta agus i gcoip
chrua. Beidh an dd leagan den fhoirm fuascailte do noétai dli-thairgthe puint
Eireannacha ar fail i gcoip chrua.

4. Cumarsaid Inmheanach agus Nésanna Imeachta

Modul ar fheasacht na Gaeilge mar chuid den chursa ionduchtichéin a
reachtailtear do bhaill foirne nua.

Cuirfear oilitint inti sa Ghaeilge ar fail don thoireann.

Cuirfear eolas ar fail do gach ball foirne roimh this na scéime chun ar
dtiomantais faoin Scéim a chur in 11l doibh agus chun iad a spreagadh chun
tacaiocht a thabhairt ina leith sin.

Ailt rialta in iris thréimhsitil na foirne ‘Newsleaf’.

5. Laithrean Gréasain/R-phost

T4 an eagraiocht ag coimisiunu tuilleadh forbartha ar ar laithrean gréasain do
thomhaltoiri, www.itsyourmoney.ie agus beidh cumas datheangach ionsuite
san aththorbairt phleandilte seo, lena n-airitear corais idirghniomhacha, agus ¢
mar run aici 30 faoin gcéad den dbhar iomlan a chur ar fail tri Ghaeilge le linn
saoil na Scéime.

Beidh cumas datheangach ionsuite freisin in aon thorbairt a déanfar ar
laithrean gréasain nua no in aon athfhorbairt ar laithrean gréasain ata ann faoi
lathair a usditear chun seirbhisi a sheachadadh don phobal i gcoitinne, lena n-
airitear corais idirghniomhacha.

Cuirfear aon fhoilseachdin, preasraitis, foirmeacha agus bileoga eile arna
dtairgeadh go datheangach ar fail ar laithredin ghréasain na n-eagraiochtai.
Séanadh ar gach r-phost amach le bheith foilsithe go datheangach.
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The following consumer publications will be available in separate Irish and
English versions:

Pensions made easy

Savings and investments made easy
Car insurance made easy

Home insurance made easy

Life insurance made easy

Personal loans made easy
Codes/your rights guide

VVVYVYVYVY

Consumer Campaign Posters will be available in separate Irish and English
versions.

3. Order Forms

Order forms for all collector coins and coin sets.
Irish Pound Legal Tender Notes/ Redemption form.

These forms will be available in separate Irish and English versions. Both versions
of the order forms for all collector coins and coin sets will be available on the
organisation’s website and in hard copy. Both versions of the Irish pound legal
tender notes/redemption form will be available in hard copy.

4. Internal Communications and Procedures

An Irish language awareness module will be contained within the induction
course given to new staff.

Irish language training to be provided to staff.

Information will be provided to all staff in advance of the commencement
of the Scheme to inform them of our commitments under the Scheme and
to encourage their support in this regard.

Regular Irish articles will be published in the quarterly staff magazine
‘Newsleaf’.

5. Website/Emails

The organisation is commissioning further development of our consumer
website, www.itsyourmoney.ie and this planned re-development, including
interactive systems will have a bilingual capability built in with the
intention of providing 30 per cent of total content in the Irish language
within the life of the Scheme.

Any development of new websites or re-development of existing websites
used to deliver services to the general public, including interactive systems,
will also have a bilingual capability built in.

Any other publications, press releases, forms and leaflets produced
bilingually will be made available on the organisations’ websites.

The disclaimer on all outgoing emails will be published bilingually.
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6. Corais riomhaireachta

e (Coimeadfar bunachar sonrai larnach de théarmaiocht Gaeilge ar bun.

e Mas g4, déanfar aon choérais nua bogearrai riomhaireachta eile n6 aon chérais
ata ann faoi lathair a Usaitear chun seirbhisi a sheachadadh don phobal i
gcoitinne a chur in oiritint don Ghaeilge. I gcds coras atd ann faoi lathair
déanfar ¢ seo i dteannta le haon uasghradu.

Nota
Infhaighteacht seirbhisi Gaeilge a chur chun cinn go forghniomhach

Glacfaidh an BCUSAE roinnt bearta chun tomhaltéiri a chur ar an eolas go
forghniomhach go bhfuil seirbhisi as Gaeilge ar fail laistigh den eagraiocht méas mian
leo a ngnd a dhéanambh tri mhean na Gaeilge e.g.

e Cuirfear in 1l go bhfuil cainteoir Gaeilge ar fail ar an gcabhairline do
thombhaltoiri trid an teachtaireacht thaifeadta a chastar go huathoibrioch nuair a
dhiailitear an uimhir a least agus tri fhogra a chur ar an suiombh idirlin chun na
criche sin.

¢ Beidh an chomharthaiocht agus na fograi san ionad faisnéise do thomhaltoiri
datheangach.

e Dailfear leaganacha Gaeilge de threoracha faisnéise do thomhaltéiri orthu sitd
ata ar liosta postala lucht spéise Gaeilge.
gnéithe slandala nodtai bainc ar fail do laimhsealaithe airgid agus don phobal.

 Dailfear leabhran corparaideach datheangach ina bhfuil cur sios ar obair an
BCUSAE ar gach scoil den dara leibhéal.

Caibidil 5
Monatdireacht agus Athbhreithniu na Scéime

Mar chuid den mheasini leantnach ar an scéim, déanfaidh an BCUSAE
monatodireacht ar lion iomlan na dtomhaltéiri/gcustaiméiri a d’iarr seirbhis tri
Ghaeilge. Beidh an Roinn Runaiochta Gineardlta freagrach as feidhmili na scéime
agus beidh teagmhail leantinach aici leis an mbainistiocht line i ngach roinn ina leith
sin.

Coinneoidh an Bord Bainistiochta Comhphairteach bainistiocht éifeachtach na scéime
faoi athbhreithnit.
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6. Computer Systems

e A central database of Irish language terminology will be maintained.

e Any other new or existing computer software systems used to deliver
services to the general public, will, if necessary, be made compatible with
the Irish language. In the case of existing systems this will be in
conjunction with any upgrade.

Note
Pro-active promotion of the availability of Irish services

The CBFSAI will take a number of steps to pro-actively make consumers aware that
Irish services are available within the organisation if they wish to carry out their
business through the medium of the Irish language e.g:

e The availability of an Irish speaker on the consumer help-line will be
promoted by amending the recorded message automatically played when
the number is dialled and by placing a notice on the website to that effect.

e Signage and notices in the consumer information centre will be bilingual.

e Irish versions of consumer information guides will be distributed to an Irish
interest mailing list.

e Irish versions of information booklets and brochures on the security
features of banknotes will be made available to cash handlers and the
public.

e A bilingual corporate booklet describing the work of the CBFSAI will be
distributed to all second level schools.

Chapter 5
Monitoring and Review of Scheme

As part of the ongoing evaluation of the Scheme, the CBFSAI will monitor the total
number of consumers/customers who have requested a service through Irish. The
General Secretariat Department will be responsible for the operation of the Scheme
and will maintain ongoing contact with line management in each department in this
regard.

The Joint Management Board will keep the effective management of the Scheme
under review.
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Caibidil 6
Poiblia na Scéime

Poibleofar dbhar na scéime seo, mar aon le tiomantais agus foralacha na scéime don
phobal i gcoitinne tri

1. Preasraiteas
2. Laithrean Gréasain

3. E a scaipeadh ar fhreagroiri an iarratais phoibli ar aighneachtai

Seoladh coip den scéim chuig Oifig Choimisinéir na dTeangacha Oifigitila cheana
féin.
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Chapter 6
Publicising of Scheme

The contents of this Scheme along with the commitments and provisions of the
Scheme will be publicised to the general public by means of

1. Press Release
2. Website

3. Circulation to respondents to the public request for submissions

A copy of the Scheme has also been forwarded to Oifig Choimisinéir na dTeangacha
Oifigitla.
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