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REAMHRA

Ceann de na curaimfi ata leagtha ag Tithe
an Oireachtais orm mar Choimisinéir
Teanga né faireachan a dhéanamh ar churi
bhfeidhm Acht na dTeangacha Oifigitla. Is
cuid larnach d'obair na hQifige é mar go
dtugann sé deis dom réimse dualgas até ar
chomhlachtai poibli faoi Acht na
dTeangacha QOifigilla a iniuichadh as mo
stuaim féin.

Roimh 2018, diriodh cuid mhaith d’obair
faireachain na hOifige ar scéimeanna
teanga. Bhi ciall leis an gcur chuige sin de
bharr gurbh iad na scéimeanna teanga an phriomh-
mheicniocht a bhi in Usaid sa reachtaiocht chun dualgas a
leagan ar chomhlachtai poibli réimse seirbhisi a chur ar fail i
nGaeilge. Bhi sé riachtanach, mar sin, initichadh rialta a
dhéanamh ar an gcaoi a raibh ag éiri le comhlachtai poibli
na gealltanais a bhi tugtha acu ina scéimeanna teanga a
chur i bhfeidhm.

Tugadh cuntas fianaisebhunaithe sa Trachtaireacht ar
Choras na Scéimeanna Teanga a d'fhoilsigh mé sa bhliain
2017, afach, go bhfuil an céras sin fabhtach go hiomlan
anois. Léiriodh sa trachtaireacht nach bhfuiltear ag cur le
seirbhisi stait tri Ghaeilge ar aon bhealach cérasach na
cuimsitheach de thoradh choéras na scéimeanna teanga. |
bhfianaise an méid a Iéiriodh sa trachtaireacht chinn mé an
proéiseas faireachain a bhi & fheidhmit ag an Oifig a athru
agus tuilleadh d’acmhainni na hOifige a dhirid i dtreo réimsi
eile faireachain seachas a bheith dirithe go priomha ar
chdéras na scéimeanna teanga.

Ba choir dom a mheabhri nach gceadaitear dom ach
faireachan a dhéanamh ar fhoralacha a bhaineann le hAcht
na dTeangacha Oifigiula. Creidim go mba chdir aghaidh a
thabhairt air seo agus Bille nua na dTeangacha Oifigilla &
achtu. Fagann an staid reatha nach bhfuil ar mo chumas
faireachan réamhghniomhach a dhéanamh ar churi
bhfeidhm aon fhoralacha a bhaineann le stadas na le husaid
teanga oifigitila até in aon achtachan eile amhail an tAcht
Oideachais, 1998, an tAcht um Pleanail agus Forbairt, 2000
agus an tAcht Craolachain, 2009. Is i bhfoirm imscrudaithe
amhain is féidir liom aon neamh-chomhlionadh a
llomhnaitear a fhiosru i lathair na huaire.

Is { seo an dara tuarascéil faireachain a d'thoilsigh Oifig an
Choimisinéara Teanga ¢ bunaiodh i. Ta gearrchuntas le fail
ar an obair faireachain i dTuarascail Bhliantuil na hQifige
agus leanfar le heolas achomair a chur ar fail ar an
mbealach sin feasta.

INTRODUCTION

The responsibilities bestowed on me as An
Coimisinéir Teanga by the Houses of the
Qireachtas include the monitoring of the
implementation of the Official Languages
Act. This aspect of my duties is central to
the work my Office carries out as it gives
me the opportunity to monitor, of my own
accord, the range of duties placed upon
public bodies under the Official Languages
Act.

Prior to 2018 the majority of the Office’s
monitoring was focused on language
schemes. This was a sensible approach because the
language schemes were the main mechanism used by the
legislation to impose a legal obligation on public bodies to
provide varied services in Irish. It was therefore essential
that regular monitoring was carried out on public bodies to
ascertain how they were implementing the commitments
made in their language schemes.

An evidence-based account was given in the Commentary
on the Language Scheme System, issued in 2017, on how
this system is now flawed. The report showed that there
was no systematic or comprehensive development of
services provided in Irish as a result of the language
scheme system. Arising from the findings made in this
report | made the decision to change the monitoring
process of the Office and to direct more of the Office's
resources towards monitoring other areas instead of
focusing primarily on the language schemes.

| must reiterate that the legislation does not allow me to
monitor any provision other than those of the Official
Languages Act. | believe that this should be dealt with as
the new Official Languages Bill is enacted. The current
situation ensures | am unable to proactively monitor any
provision to do with the status or use of an official
language in other Acts such as the Education Act 1998, the
Planning and Development Act 2000 and the Broadcasting
Act 2009. Currently | am only able to deal with allegations
of non-compliance through an investigation.

This is the second monitoring report that the Office of An
Coimisinéir Teanga has issued since its establishment. A
short account of the monitoring work has been given in the
Office’'s Annual Report and information in summary form
will be provided in this manner henceforth.



Tugtar cuntas sa tuarascéil seo ar an obair a cuireadh i
gcrich i leith na réimsi oibre seo a leanas a aithniodh mar
thosaiochtai faireachéin don bhliain 2019:

e Cur i bhfeidhm moltai imscriduithe

« Uséid na dteangacha oifigitila ar chomharthaiocht ag
suiomhanna oidhreachta

e Gealltanais teanga de chuid ceithre Bhord Oideachais
agus Qiliina

o Usaid na dteangacha oifigitila ar chomharthaiocht in
ollscoileanna faoi scath Ollscoil na hEireann

e Suiomhanna gréasain na n-Udaras aitiuil
e Gealltanais Ghaeltachta na n-udaras aitiuil

e Gealltanais teanga Qifig na gCoimisinéiri loncaim

Moltai imscruduithe nar cuireadh i bhfeidhm

Déanfar suntas de, b'fhéidir, go bhfuil obair faireachain fos
ar bun ar mholtaf imscruduithe a criochnaiodh roinnt
mhaith blianta ¢ shin. Is cuis mhor aiféala dom go hairithe
nach bhfuil na moltaf uile curtha i bhfeidhm mar ba choir ag
an nGarda Siochana maidir le himscridu a rinneadh sa
bhliain 2011. Bhain an t-imscrudu le cur i bhfeidhm
fordlacha i bhfo-alt 33(2) d’Acht an Gharda Siochana, a deir
gur faoi Choimisinéir an Gharda Siochana, a mhéid is
indéanta, a chinntil gur comhaltai den fhérsa até liofa sa
Ghaeilge a chuirtear ar dualgas i nduiche ina bhfuil limistéar
Gaeltachta.

Ta cur sios ar na hiarrachtai a rinneadh an dualgas seo a
churina lui ar an nGarda Siochana nios deireanai sa
tuarascail. Ag an trath seo is cosuil go bhféadfadh sé gurb é
an toradh a bheidh ar an easpa dul chun cinn seo na
tuarascéil ar an &bhar a leagan faoi bhraid Thithe an
Oireachtais, de réir an dualgais ata leagtha orm, nuair nach
gcuirtear moltaf atd in imscridu i bhfeidhm tar éis achar
réasunta ama.

Gradua ar chomhlionadh

Mar threoir don phroiseas initichta baineann m’Oifig Usaid
as critéir chomhlionta shoiléire chun breithitnas a
dhéanamh ar ghradd an chomhlionta. Is iad na graid a
dtagraitear déibh sa tuarascéil seo na:

e Comhlionadh go hiomlan

e Combhlionadh den chuid is mo

e Comhlionadh méid airithe

e Neamh-chomhlionadh den chuid is mé

e Neamh-chomhlionadh go hiomlan
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This report provides an account of the work concluded
during the year in the following categories, which were
recognised as priorities for 2019:

e Implementation of the recommendations made in
investigations

e The use of the official languages on signage at heritage
sites

e Language commitments of four Education and Training
Boards

e The use of the official languages on signage at
universities under the aegis of the National University of
Ireland

e \Websites of local authorities
e Gaeltacht commitments of local authorities

e Language commitments of the Office of the Revenue
Commissioners

Unimplemented investigation recommendations

It will be noted that the Office is still monitoring the
progress on recommendations made in investigations that
were completed some years ago. It is especially regrettable
to me that An Garda Siochana hasn't implemented all the
recommendations from an investigation carried out in
2011. The investigation concerned the implementation of
the provision in subsection 33(2) of the Garda Siochana Act
which states that the Garda Commissioner shall, to the
extent practicable, ensure that members of An Garda
Siochdna stationed in a district that includes a Gaeltacht
area are sufficiently competent in the Irish language to
enable them to use it when carrying out their duties.

The efforts made to persuade An Garda Siochana to
implement this are explained later in this report. At this
point it appears that the likely outcome of this lack of
progress will be the laying of a report on the issue before
the Houses of the Oireachtas, in accordance with the
obligation placed upon me, when recommendations of an
investigation have not been implemented after a
reasonable period of time has elapsed.

Compliance grading

As a guide to the audit process my Office uses clear
compliance criteria to make adjudications regarding
compliance grading. The grades referred to in this report are:

e Full compliance

e Compliance for the most part

e Compliance to a certain degree

e Noncompliance for the most part

e Complete noncompliance
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IMSCRUDUITHE

An Garda Siochana

Culra

Léiriodh in imscridu sa bhliain 2011
gur shéraigh an Garda Siochana Acht
an Gharda Siochana, 2005. An chuis
atd leis an bhfionnachtain sin na go
raibh comhaltai den Gharda Siochana
nach raibh innidil go leor sa Ghaeilge
chun a chumasu doéibh { a Uséaid go
saoraideach. Sin le linn doibh a bheith
curtha ar staisiuin i nduiche ina bhfuil
limistéar Gaeltachta ar an Bhun Bheag
/ Doiri Beaga, [Gaoth Dobhair], Co.
Dhun na nGall.

Moladh mar thoradh ar an imscridud ar an nGarda Siochana:

e Go dtogfadh Coimisinéir an Gharda Siochana gach céim
riachtanach le cinntit gur Gardaf ata innitil sa Ghaeilge a
bheadh ar dualgas i staisitiin Ghaeltachta.

e Nach mbainfi leas as cinneadh na as moltai an
imscrudaithe mar leithscéal le laghdd né maoll a
dhéanamh ar sholdthar seirbhise cui péilineachta don
limistéar ata i gceist.

e Go bhfeidhmeodh an Garda Siochana céras tastéla
teanga cui chun liofacht Gaeilge comhaltai a mheas trath
a mbeifi ag beartl iad a chur ar staisidn i nddiche ina
bhfuil limistéar Gaeltachta, agus

e Go scrudédh an Garda Siochana an raibh impleachtai ag
cinneadh an imscrudaithe seo ¢ thaobh na nduichi ar fad
de chuid an Gharda Siochana ina bhfuil limistéir
Ghaeltachta agus, ma bhi, go rachfai i ngleic leo sin le
géillidlacht do na dualgais reachtula teanga a chinntil.

An préiseas faireachain

Bhi na scoértha teagmhélacha idir m'Oifig agus an Garda
Siochana 6 aimsir an imscrudaithe. Bhi nios mo cumarsaide
leis go deimhin na le haon chomhlacht poibli eile i
gcomhthéacs cur i bhfeidhm moltai imscridaithe. Is trua
liom nach bhfuil toradh nios fearr le feiceéil ar na
hiarrachtai sin.

Bhi cruinniti agam féin leis an gCoimisinéir Drew Harris ar
an 25 Marta 2019, agus sheol mé litir chuige ar an 15
Aibrean 2019, ag tabhairt achoimre ar an gcruinnid sin agus
ag leagan amach na mbeart a bhi de dhith chun an cas seo
a thabhairt chun criche. Ocht mbeart san iomlan a airiodh
sa chéipéis sin.
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INVESTIGATIONS

An Garda Siochana

Background

An investigation in 2011 found that
An Garda Siochana had breached the
Garda Siochdna Act 2005. This finding
resulted from members of An Garda
Siochana who were not competent
enough in Irish to enable them to use
it with ease being stationed in a
district with a Gaeltacht area in An
Bun Beag / Doiri Beaga, [Gaoth
Dobhair], Co. Donegal.

It was recommended as a result of the
investigation of An Garda Siochana:

e That the Garda Commissioner take every necessary step
to ensure that Gardai competent in Irish are deployed to
Gaeltacht stations.

e That the finding and recommendations of the
investigation are not to be used as an excuse to reduce or
slow the provision of an appropriate policing service for
the area in question.

e That An Garda Siochana implement an appropriate
language testing system to assess the Irish language
fluency of members when it is proposed that they may be
stationed in a district with a Gaeltacht area, and

e That An Garda Siochana examine if there were
implications from the decision of this investigation in
relation to all the districts of An Garda Siochana with
Gaeltacht areas and, if there were, that these be
addressed to ensure compliance with the statutory
language obligations.

The audit work

Numerous communications have occurred between my
Office and An Garda Siochana since the investigation.
Indeed, there were more communications with it in the
context of implementing recommendations of an
investigation than with any other public body. It is
regrettable that a better result is not evident from those
efforts.

| had a meeting with Garda Commissioner Drew Harris on
25 March 2019, and | sent him a letter on 15 April 2019
providing a summary of that meeting and outlining the
actions required in order to finalise the case. Eight actions,
in total, were specified in that document. /
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Cuireadh in iul don Oifig ar an 25 Meitheamh 2019 go
raibh caipéis chuimsitheach mar fhreagra ar litir an
Choimisinéara Teanga curtha faoi bhraid lucht bainistiochta
an Gharda Siochana. Cuireadh noéta chuig an nGarda
Siochana ar an 11 Uil ag fiosru cathain a bheadh an freagra
againn. Eisiodh meabhrachan ar an 2 Mean Fémhair nuair
nach raibh aon fhreagra faighte.

Ar an 3 Mean Fomhair 2019 thainig admhail ag glacadh
leithscéil as an moill agus ag tabhairt le fios go raibh Oifig
um Acmhainni Daonna agus Forbairt Daocine an Gharda
Siochana ar an eolas faoin bprainn a bhain leis agus go
gcuirfi an freagra ar fail go luath maidir leis na bearta ar fad
a pléadh ag an gcruinnit leis an gCoimisinéir Harris ar an 25
Marta 2019.

Eisiodh riomhphost chuig an nGarda Siochana ar an 20
Meédn Fomhair 2019 ag tabhairt le fios go raibh nach mor
sé mhi caite ¢ bhi an cruinnit ann ar an 25 Marta 2019,
agus an Qifig fos ag fanacht ar fhreagra én nGarda
Siochana ar an abhar. Miniodh gurbh abhar imni nar chosuil
g0 raibh aon dul chun cinn & dhéanamh ar an abhar seo
agus go raibh machnamh 4 dhéanamh ar na chéad
chéimeanna eile ba ghé a ghlacadh sa chés in éagmais
freagra criochnuil 6n nGarda Siochana.

Bhi roinnt mhaith teagmhalacha idir m'Qifig agus Oifig
Choimisinéir an Gharda Siochana ina dhiaidh sin inar
meabhraiodh go gcaithfinn tuarascéil a chur faoi bhraid
Thithe an Oireachtais ar an abhar seo mura Iéireofaf dul
chun cinn ar mholtai an imscrudaithe.

Thainig freagra én nGarda Siochana le tuairisc cothrom le
data ar an 5 Samhain 2019. Sa litir sin cuireadh in iul go
gcuimseofal na hoibleagdidi tdbhachtacha até ar an nGarda
Siochana chun a sheirbhisi a sholathar tri Ghaeilge ina gclar
athraithe leanunaigh. Duradh freisin go raibh Plean
Straitéiseach don Lucht Saothair a dhréachtu faoi lathair
don tréimhse 6 2020 go 2022 agus go gcuirfi seirbhis tri
Ghaeilge ata oiritinach don fheidhm san aireamh sa Phlean
Straitéiseach seo.

Tugadh le fios sa litir go gcinnteodh Rannog Acmhainni
Daonna agus Forbartha Daoine an Gharda Siochana go
geuirfi an t-éileamh ar sheirbhisi a sholathar tri Ghaeilge san
direamh i ngach comortas inmheanach ardaithe céime agus
cliathanach amach anseo agus go leanfai le hoilitinaithe a
earcU a bhfuil Gaeilge acu nuair a bheidh comartais ar siul
amach anseo.

Rinne m'Oifig scrudu ar an tuairisc a cuireadh ar fail, agus
cuireadh i gcomparéid i leis na bearta a bhi iarrtha i mo litir
dar data an 15 Aibrean 2019. Cé go raibh freagra tugtha ar
na bearta a bhi iarrtha i mo litir, bhi an easpa gnimh soiléir. |
bhformhor na gcasanna is easpa sprioc-ama noé doiléireacht
no tuiscinti coinniollacha a bhi le brath.

On 25 June 2019 the Office was informed that a
comprehensive document, in reply to An Coimisinéir
Teanga’s letter, had been forwarded to Garda management.
A note was sent to An Garda Siochana on 11 July enquiring
when we would receive the reply. A reminder was sent on 2
September when no reply had been received.

On 3 September 2019 an acknowledgement was received
apologising for the delay and stating that the Human
Resources and Personnel Development Office of An Garda
Siochana understood the urgency of the matter and that a
reply would be provided soon in respect of all the actions
discussed at the meeting with Commissioner Harris on 25
March 2019.

An email was issued to An Garda Siochana on 20
September 2019 stating that almost 6 months had elapsed
since the meeting of 25 March, and that the Office was still
awaiting a response on the matter from An Garda Siochana.
It was explained that the apparent lack of progress on this
issue was a matter of concern and that consideration was
being given to the next steps to be taken in light of the lack
of a full response from An Garda Siochana.

Quite a few contacts between my Office and the Office of
the Garda Commissioner followed that, during which it was
reminded that | am obliged to present a report on the
subject to the Houses of the Oireachtas if no progress was
shown on recommendations of the investigation.

A response, including an up-to-date report, was received on
5 November 2019. In that letter, it was advised that the
important obligations of An Garda Siochana to provide their
services through Irish would be included in their ongoing
change programme. It was also stated that a Strategic
Workforce Plan was being drafted at present for the period
2020-2022 and that an Irish language service which is fit
for purpose would be included in this Strategic Workforce
Plan.

It was stated in the letter that the Human Resources and
Personnel Development Office of An Garda Siochana
would ensure the inclusion of the demand to provide
services through Irish in every internal promotional and
lateral competition henceforth and that trainees with Irish
will continue to be recruited from future competitions.

My Office examined the report provided, and it was
compared with the actions requested in my letter of 15
April 2019. Although a reply was given in relation to each
of the actions requested in my letter, there was little
evidence of action. The majority of the cases were
characterised by no timeframes, vagueness or conditional
understandings.



Ar an 22 Samhain 2019 lorgaiodh soiléiriti én nGarda
Siochana i dtaobh lion seachas céatadan na nGardaf a bhfuil
Gaeilge ar a dtoil acu sna staisitin Ghaeltachta. Eisiodh
meabhrichan ar an abhar ar an 12 Nollaig. In ainneoin
admhail a bheith faighte ar an da riomhphost sin, ni raibh
aon fhreagra faighte faoi dheireadh mhi Aibreain 2020.

Freagra

Lorg an Qifig seo breis eolais agus soiléirithe an athuair on
nGarda Siochana ag tus mhi na Bealtaine i mbliana.
Lorgaiomar eolas maidir le haon dul chun cinn a bhi déanta i
dtaobh cursai measunaithe, arduithe céime chuig staisidin
Ghaeltachta do chomhaltai den Gharda Siochéna, anailis ar
chomhaltai le Gaeilge agus gan Ghaeilge i staisitin
Ghaeltachta até ag dul ar scor, socruithe maidir le Gardai le
Gaeilge a thagann trid an bpainéal earcaiochta agus
prétacal maidir le haonaid speisialta.

Cuireadh freagra ar an tuairisc ar fail ar an 10 Meitheamh.
Ni mér dom ag an trath seo cioradh iomlan a dhéanamh ar
litir an Gharda Siochana a cuireadh faoi mo bhraid, ach nil
an dul chun cinn a mbeifi ag suil leis déanta faoin trath seo.
Ba Iéir on eolas a cuireadh ar fail go bhfuil lion na nGardai le
Gaeilge ata ar dualgas i staisitin atd lonnaithe i nduiche ina
bhfuil limistéar Gaeltachta ardaithe ¢ 47 go 51 sa tréimhse
o rinneadh an t-imscradu. Sin ardd de cheathrar ¢ rinneadh
moltai an imscrudaithe in 2011. T4 lion na nGardai ata ar
dualgas sna stéisitin i gceantair Ghaeltachta islithe ¢ 114
g0 98 sa tréimhse chéanna.

Priomhfhionnachtain

Is bocht an scéal é nach bhfuil moltai uile an imscrudaithe a
rinneadh sa bhliain 2011 curtha i bhfeidhm. D’fhéadfadh sé
gurb € an toradh a bheidh ar an easpa dul chun cinn seo na
go mbeadh tuarascail ar an dbhar le leagan faoi bhraid
Thithe an Qireachtais. Ta dualgas orm é sin a dhéanamh sa
chas go measaim nach gcuirtear moltai imscridaithe i
bhfeidhm go cui laistigh d’achar réastinta ama. Ba dheacair
d'aon duine a rd nach bhfuil achar réastinta ama caite faoin
trath seo.

Tas teagmhala: 9 Samhain 2012
Teagmhail is déanai: 10 Meitheamh 2020
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On 22 November 2019 a clarification was sought from An
Garda Siochana in relation to the number, as opposed to
the percentage, of Gardai who have Irish in Gaeltacht
stations, and a reminder was issued on the matter on 12
December. Despite receiving acknowledgements for both
emails, no reply had been received by the end of April
2020.

Response

This Office sought additional information and clarifications
once more from An Garda Siochana at the beginning of
May this year. We sought information in respect of any
progress that had been made in regard to assessments,
promotion of members of An Garda Siochana to Gaeltacht
stations, analysis of members with and without Irish in
Gaeltacht stations who are due to retire, arrangements in
respect of Gardai with Irish who come through the
recruitment panel and the protocol in respect of special
units.

A response was provided on 10 June. | must, at this stage,
examine fully the letter An Garda Siochana submitted to
me, but the progress one would expect has not been
achieved to date. It was clear from the information
provided that the number of Gardai with Irish who are on
duty in stations located in districts which have a Gaeltacht
area has increased from 47 to 51 in the period since the
investigation was carried out. That is an increase of 4 since
the recommendations of the investigation were made in
2011. The number of Gardaf stationed in Gaeltacht areas
has decreased from 114 to 98 during that same period.

Main finding

It is most unfortunate that the recommendations of the
investigation made in 2011 have not been implemented. It
may be that this lack of progress will result in a report on
the matter being put before the Houses of the Qireachtas. |
have an obligation to do this where | believe that
recommendations of an investigation are not appropriately
implemented within a reasonable period of time. It would
be difficult for anyone to argue that a reasonable period of
time has not now elapsed.

Initial liaison: 9 November 2012
Latest liaison: 10 June 2020
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An Roinn Oideachais agus Scileanna

Rinne mé imscrudu sa bhliain
2017 a raibh tabhacht ar leith leis
i dtaca leis an oideachas tri
Ghaeilge. Aithnitear rél larnach
an oideachais lan-Ghaeilge sa
“Rditeas i Leith na Gaeilge 2006”
agus sa “Straitéis 20 Bliain don
Ghaeilge 2010-2030". T4 an cur
chuige sin le feicedil sna dualgais
agus sna cuspoiri maidir leis an
nGaeilge san Acht Oideachais,
1998, mar shampla go dtabharfai
aird ar rogha tuismitheoiri maidir le riachtanais teanga agus
chultdrtha daltai a chur chun cinn.

Léiriodh san imscrudu a rinne mé gur saraiodh foralacha
den Acht céanna, an tAcht Oideachais, 1998. Nior diriodh
cuspdiri teanga an Achta go cui sa phrdiseas a bhain le
ceapadh patruin do bhunscoil nua a bhi le bunt i gceantar
pleanala scoile Dhroim Chonrach/Marino/Bhaile Atha
Cliath 1.

Moladh san imscrudu:

e go ndéanfadh an Roinn Oideachais agus Scileanna
athscradu ar an éileamh ar oideachas il-sainchreidmheach
tri Ghaeilge i gceantar pleandla scoile Dhroim
Chonrach/Marino/Bhaile Atha Cliath 1; agus

e go gcloifi feasta leis na dualgais reachtula teanga sa
phroiseas trina mbronntar patrinacht.

B’Udar sasaimh dom é nuair a d'fhogair an tAire Oideachais
agus Scileanna ar an 31 Deireadh Fomhair 2018 gur scoil
l&an-Ghaeilge a bheadh sa scoil nua a bhi le buntl i gceantar
pleanala scoile Dhroim Chonrach/Marino/Bhaile Atha
Cliath 1. Leanadh den phlé maidir leis an dara moladh a
luaitear thuas a bhaineann leis an bprdiseas patrinachta
agus d'fhégair an tAire torthai phroiseas patrinachta 2019 i
dtreo dheireadh mhi Feabhra 2019. Nior Iéir dom gur
bronnadh na patrinachtai i gcomhréir leis na moltai a bhi
déanta ag an Roinn mar fhreagra ar an imscrudud. Thug mé
suntas go hairithe don mhéid seo a leanas:

e Fil agus na scoileanna nua a fégraiodh san direamh,
bheadh dha cheantar as an d& cheann déag ann nach
mbeadh aon solathar don Ghaelscolaiocht iontu.

e Chonacthas dom gur laige a bhi sa phroiseas nar cuireadh
aon eolas ar fail sna tuarascalacha aonaracha maidir le
hacmhainn na scoileanna lan-Ghaeilge a bhi ag feidhmiu
sa cheantar freastal ar an éileamh breise. Ni dhearnadh
aon chioradh ar an éiteas a bhi sna ceantair sin ach
oiread.

Department of Education and Skills

| conducted an investigation in
2017 that had particular
importance in relation to
education through Irish. The
central role of Irish-medium
education is recognised in the
“Statement on the Irish Language
2006” and the “20-Year Strategy
for the Irish Language 2010-
2030". That approach is seen in
the obligations and objectives in
relation to Irish in the Education
Act 1998, for example that parents’ choice is heeded in
respect of advancing students’ linguistic and cultural
requirements.

The investigation | conducted showed that provisions of
this Act, the Education Act 1998, had been breached. The
linguistic objectives of the Act were not appropriately
included in the process of appointing a patron for a new
primary school to be located in the Drumcondra/Marino/
Dublin 1 school planning area.

The investigation recommended:

e that the Department of Education and Skills re-examine
the demand for multi-denominational education through
Irish in the Drumcondra/Marino/Dublin 1 school planning
area; and

e that the statutory language requirements are complied
with in future in the process by which a patronage is
awarded.

| was satisfied when the Minister for Education and Skills
announced, on 31 October 2018, that the new school to
be based in the Drumcondra/Marino/Dublin 1 school
planning area would be an Irish-medium school.
Discussions continued in relation to the second
recommendation, above-mentioned, in relation to the
patronage process and the Minister announced the results
of the 2019 patronage process towards the end of
February 2019. It was not evident to me that the
patronages were awarded in accordance with the
recommendations made by the Department in response to
the investigation. | noted the following in particular:

e Even with the inclusion of the new schools that were
announced, two of the twelve areas involved would have
no Gaelscoil provision.

e |t appeared to me a weakness in the process that no
information was provided in the individual reports as to
whether there were resources in the Irish-medium
schools to cater for the extra demand in the area. There
was no analysis of the ethos in those areas either.



Ba Iéir go raibh athru curtha ag an Roinn ar na moltai a
cuireadh faoi mo bhraid i mi na Nollag 2017 agus i mi
Aibreéin 2018:

e Athbhreithnit a dhéanamh ar an bprdéiseas patrinachta
maidir le Iéirithe tuismitheoiri ar an nGaeloideachas mar
rogha tri aird sa bhreis a thabhairt ar chomhréireacht.
D'fhéadfadh sé go mb'fhéidir Gaelscoil agus scoil Bhéarla
a sholathar laistigh de limistéar pleanala scoileanna
amhain, mar shampla d’fhéadfai scoil 24 seomra a
sholathar mar scoil 8 seomra ranga agus scoil ar leith 16
sheomra ranga. Thiocfadh réiteach roinnte mar seo i
gceist d&d mbainfeadh roghanna patrinachta le haghaidh
Gaelscoile comhréir faoi leith amach de na roghanna a
leiriodh. Cé nar tugadh slat tomhais, tugadh sampla den
toradh a bheadh air da socrofaf ar 35%.

Mheas mé ag an am gur cur chuige stuama a bhi & ghlacadh
ag an Roinn sa mhéid is go raibh modheolaiocht 4 moladh a
chonacthas dom a d'fhreastalodh ar mhianta tuismitheoirf
don oideachas lan-Ghaeilge, fil nuair nar bhain an rogha sin
an lion ab airde iarratas amach sa phroiseas patrinachta.

Thug an Roinn le fios go raibh athru tagtha ar an dearcadh
0 shin toisc nach raibh aon scoil 24 seomra le bunu idir
2019 agus 2022 agus nar thug toradh an bhunphraisis
patrinachta leibhéal dearbhaithe leordhothanach go
mbeadh éileamh ann ar scoil lan-Ghaeilge inmharthana 8
seomra ranga.

Rinne an Roinn cur sios ar an bproéiseas comhairlitichain a
bhi curtha i bhfeidhm aici agus leag si amach an Plean
Tionscadail a d'eascair as an gcomhairlitichan sin, lenar
airfodh:

e Scrudofai arbh fhéidir aguisin a chur leis an bpolasai
reatha maidir le bunu scoileanna nua. | gcas scoileanna
ata le bunu le linn na tréimhse 2020-2022, dhéanfai an
solathar lan-Ghaeilge ata sa cheantar cheana a initichadh.
Sa chas nach raibh aon solathar tri Gaeilge sa cheantar
dhéanfai réamhchinneadh gurbh i an Ghaeilge teanga
theagaisc na scoile seachas mura mbeadh sin oiritinach
no riachtanach. | gcasanna eile leanfai ar aghaidh ag
cinneadh theanga an teagaisc tar éis proiseas
patrinachta.

e Scrudofai arbh fhéidir aguisin a chur leis an bpolasai i
gcas ceantair a bhfuil roinnt scoileanna nua le bunt iontu
sa tréimhse 2019-2022. Dhéanfai cinneadh roimh ré go
mbeadh ceann amhain ar a laghad de na scoileanna sin
ina scoil lan-Ghaeilge mura mbeadh culinse aitiuil airithe
ann nach mbeadh sin oiriinach no riachtanach.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

It was evident that the Department had changed direction
from the recommendations presented to me previously in
December 2017 and April 2018:

e To review the patronage process in respect of parents’
indications of Gaeloideachas as a choice by giving greater
emphasis to proportionality. A Gaelscoil and an English-
medium school could possibly be provided within one
school planning area, for example a 24 classroom school
could be designated as an 8 classroom school and a 16
classroom school. A shared solution like this would be
achieved in cases where the number of preferences for a
Gaelscoil achieved a certain proportion of the number of
preferences for the patronage body receiving the highest
number of preferences. Although a benchmark was not
provided, a sample result was given in the case of 35%
being agreed.

| thought at the time that this approach being adopted by
the Department was sensible, insofar as a methodology
was being recommended which seemed to me would
accommodate parents’ wishes for Irish-medium education,
even when that choice did not achieve the highest amount
of preferences in the patronage process.

The Department advised that there had been a subsequent
change of view as no 24 classroom school was to be
established between 2019 and 2022 and that the result of
the recent patronage process did not give a sufficient level
of affirmation that there is demand for a viable, 8 classroom
Irish-medium school.

The Department described the consultation process
implemented by it and outlined the Project Plan that arose
from that consultation, which included:

e To investigate adding an appendix to the current policy in
relation to establishing new schools. In the case of
schools to be established during the period 2020-2022,
to examine the existing Irish-medium provision in the
area. Where there is no provision in the area for Irish, to
predetermine the teaching language of that school as
Irish-medium, unless this is not suitable or necessary. In
other cases, the teaching language would be decided
after a patronage process.

e To investigate adding an appendix to the policy in the
case of areas where new schools are to be established in
the period 2019-2022. A decision would be made
beforehand that at least one of those schools would be
an Irish-medium school, unless there were specific local
reasons why this would not be suitable or necessary.
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e D4 mbeadh ceann de na 26 bunscoil ata le bunt sa
tréimhse 2019-2022 le méadu ina scoil 24 seomra,
bunaithe ar athbhreithnil déimeagrafach, go ndéanfai
iniichadh ar bhonn piolétach féachaint arbh fhéidir an scoil
sin a sheachadadh mar scoil 16 sheomra ranga agus scoil
8 seomra ranga, agus cuid de na haiseanna a gcomhroinnt
eatarthu, sa chés go gceadddh dalai suimh a leithéid.

Bhi sé ar cheann de na moltal is suntasai ag an Roinn sa litir
seo go ndéanfai réamhchinneadh gurb i an Ghaeilge a
bheadh mar theanga theagaisc i scoil nua a bheartofai i
gceantar pleanala scoile narbh ann d’aon solathar don
oideachas lan-Ghaeilge. Ghlac mé leis go raibh filintas sa
mholadh sin cé go raibh dioméa orm leis an gcull a
chonacthas dom a bhi déanta én moladh a cuireadh faoi mo
bhraid cheana ar an abhar.

Bhi cruinniti agam leis an Roinn Oideachais agus Scileanna i
mi Uil 2019 maidir le cur i bhfeidhm mholtai an
imscrudaithe. Ainneoin go raibh de chuspoir ag na
hathruithe solathar nios fearr a dhéanamh don oideachas
lan-Ghaeilge, nocht mé an tuairim go raibh sé tdbhachtach
go ndéanfai ciram cinnte de sholathar an oideachais lan-
Ghaeilge. Bhainfeadh seo go speisialta le cuinsi agus
ceantair ina léireofaf éileamh dothanach ar a leithéid le linn
an phroisis phatrinachta ach gan i a bheith ar rogha an
mhdraimh. T4 dochas agam go mbeidh tionchar dearfach ag
obair na Roinne, a rinneadh mar thoradh ar an imscrudu, ar
sholathar an oideachais lan-Ghaeilge sa tir.

e If one of the 26 primary schools to be established in the
period 2019-2022 is to be expanded to a 24 classroom
school, following demographic review, that the possibility
of delivering that school as a 16 classroom school and an
8 classroom school, with some shared facilities, will be
explored on a pilot basis, where sites allow it.

One of the Department’s most significant
recommendations in this letter was that it be
predetermined that Irish would be the language of
education for a new school proposed in a school planning
area which has no provision for Irish-medium education. |
accepted that this recommendation was worthwhile
although | was disappointed with what | saw as
backtracking from the recommendation put to me
previously in this respect.

| had a meeting with the Department of Education and
Skills in July 2019 in relation to the implementation of the
recommendations of the investigation. Notwithstanding
that the changes were aimed at making better provision for
Irish-medium education, | expressed the opinion that it was
important that particular attention be given to the provision
of Irish education-medium. This should specially apply in
cases and areas where sufficient demand is shown during
the patronage process, but where it is not the choice of the
majority. | am hopeful that the work of the Department, as
a result of the investigation, will have a positive effect on
the provision of Irish-medium education in the country.

Tas teagmhala: 26 Deireadh Fomhair 2017
Teagmhail is déanai: 8 Samhain 2019

Initial liaison: 26 October 2017
Latest liaison: 8 November 2019



An Roinn Cumarsaide, Fuinnimh agus Acmhainni
Nadurtha (Eircode)
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Is imscrudu thar a bheith

°
suntasach a bhi san imscridu seo ... E I RCODE
°

faoin Usaid a bhain an coéras

Eircode as logainmneacha agus ainmneacha agus sloinnte
daoine. Go deimhin, fuair an Oifig seo nios mo gearan ar an
abhar seo as féin na aon abhar aonair eile riamh ¢ bunaiodh
an QOifig.

Sharaigh an Roinn Cumarsaide, Fuinnimh agus Acmhainni
Nadurtha an dualgas reachtuil teanga maidir le cur i
bhfeidhm a scéime teanga chomh fada is a bhaineann sé le
logainmneacha Gaeltachta. Is mar seo a leanas atd an mhir
sin den scéim:

Logainmneacha Gaeltachta

Td na socruchdin riachtanacha curtha in dit ag an Roinn
le cinntiu go n-usdidfear logainmneacha oifigiula na
gceantar Gaeltachta mar atd fograithe ag an Aire in
Ordu na Logainmneacha Gaeltachta 2005 mar
réamhshocru do chuspéiri corpardideacha, lena n-
diritear, mar is cui, cuspoiri reachtula, corpardideacha
agus staidrimh.

Ta an dualgas reachtuil ar an Roinn Cumarsaide, Fuinnimh
agus Acmhainni N&durtha sa chéas seo agus ni Eircode féin,
na an Post, a dhail na héirchdéid, mar gurb i an Roinn ata
freagrach as an gconradh don choéras a bhronnadh agus a
stidradh.

Ainneoin a mhinadurtha is a bhi sé go raibh comhlacht stait
ag Usaid logainmneacha Béarla do sheoltai daoine até taobh
amuigh den Ghaeltacht ach ar mian leo go n-usaidfi an
logainm Gaeilge, ni raibh saru reachtaiochta ann. Sampla
eile é seo den easpa cosanta ar bhunchearta teanga in Acht
na dTeangacha Oifigitla. Is amhlaidh a bhi an scéal 6
thaobh aistritichan a rinneadh ar ainmneacha daoine 6na
dteanga dhuchais, Gaeilge, go Béarla. Duirt mé ag an am
gur “buncheart céannacht duine a bheith aitheanta ina rogha
teanga oifigitila i ngndthai an Stdit”.

Moltai

o Go gcinnteofal feasta go dtabharfar aird chui ar
ghealltanais scéime teanga nuair ata conradh 4 aontu ag
an Roinn le trid péirti do sheachadadh seirbhisi.

e Go ndéanfai aon chonradh eile a bhi idir ldmha ag an
Roinn ag an am a scrudu d’'fhonn a fhiosrd an raibh
impleachtai ag an bhfionnachtain seo d’aon chonradh
eile.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

Department of Communications, Energy and
Natural Resources (Eircode)

Background

This investigation was a
particularly important one which
concerned how the Eircode
system used place names and people’s names and
surnames. Indeed, this Office received more complaints on
this subject alone than on any other single matter since the
establishment of the Office.

The Department of Communications, Energy and Natural
Resources breached the statutory language requirement in
respect of the implementation of its language scheme
insofar as it concerns Gaeltacht place names. The relevant
section in the scheme is as follows:

Gaeltacht Place Names

The Department has put in place the necessary
arrangements to ensure that official Placenames of
Gaeltacht areas as declared by the Minister in the
(Ceantair Ghaeltachta) Placenames Order 2005 will
continue to be used as the default for corporate
purposes, including, where appropriate, legislative,
corporate and statistical purposes.

In this case, the statutory obligation falls upon the
Department of Communications, Energy and Natural
Resources and not upon Eircode itself or An Post, which
distributed the Eircodes, as the Department is responsible
for granting and regulating the contract.

Despite how strange it seemed that English place names
were being used by a public body for people’s addresses
outside the Gaeltacht despite their wish that the Irish
language place name be used, there was no legislative
infringement. This is yet another example of the inadequacy
of the Official Languages Act in safeguarding a basic
language right. The same applied to the translation of
people’s names from their original language, Irish, to
English. | asserted at the time that “having one’s identity
recognised in one’s official language of choice is a fundamental
right”.

Recommendations

e That it is ensured that due regard is given hereafter to
language scheme commitments when the Department is
agreeing a contract with a third party to deliver services.

e That any other contract that was in progress in the
Department at the time be examined in order to find out
whether this finding has implications for any other
contract. /’
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e Go gcuirfi tuarascail faoi bhraid na hOifige faoin 12
Feabhra 2016 ag tabhairt Iéargas cuimsitheach i dtaca le

stadas géillilachta na gconarthaf eile don ghealltanas
reachtuil scéime i dtaca le logainmneacha Gaeltachta.

e Go gcuirfi tuarascail chuimsitheach faoi bhraid na hQifige
faoin 30 Meitheamh 2016 i dtaca leis an dul chun cinn a
bhi déanta leis an uasdatd ar an mbunachar sonrai ar a
bhfuil Eircode ag brath, ag direamh anailis ar aon bhearna
idir Uséid logainmneacha Gaeltachta in GeoDirectory an
Phoist (APG).

An proéiseas faireachain

Cuireadh tus leis an bprdiseas faireachéain ar chur i
bhfeidhm mholtai an imscradaithe le linn na bliana 2016.
Bhi iliomad teagmhalacha idir m'Oifig agus oifigigh na
Roinne Cumarsaide on uair sin i leith.

Mheabhraigh mé don Roinn i mi Aibredin 2019 gur choir
gur i nGaeilge amhain a bheadh na logainmneacha abhartha
Gaeltachta ar an gcdras Eircode chun go dtabharfai feidhm
chruinn do ghealltanas na scéime agus moltai an
imscrudaithe. Cuireadh in itl don Roinn go raibh gearain fés
4 bhfail ag m'Oifig ¢ dhaoine den phobal go bhfuil a gcuid
seoltal & n-Uséid ag comhlachtai priobhdideacha i mBéarla i
gconal. Ni hé seo atd uathu ach ta an scéal amhlaidh de
thoradh Usaid an chorais Eircode toisc nach bhfuil seoltai
Gaeltachta ar an gcoras sin i nGaeilge amhain.

Ag cruinnit i ndeireadh mhi na Bealtaine dearbhaiodh
[éirmhinit na hQifige ar an bhforail reachtuil, is é sin gur
choir gur i nGaeilge amhain a bheadh na logainmneacha
Gaeltachta abhartha ar an gcdras Eircode. larradh freagra
criochnuil laistigh de 30 la.

Fuair mé freagra dar data an 24 Meitheamh 2019, ag
tabhairt le fios go raibh an Roinn tar éis scriobh chuig an
bPost, ar leo cearta IP na seoltai go |éir a Usadidtear sa
choras Eircode (is ¢ sin an seoladh uimhritil a Usaidtear mar
phrotacal idirlin do gach seoladh), ag iarraidh orthu a
mbunachar sonrai seoltaf a leasu ionas gur i nGaeilge
amhain a bheadh gach logainm &bhartha Gaeltachta.
Dearbhaiodh, mar a bhi raite cheana, gur én mbunachar
sonrai GeoDirectory agus uaidh sin amhain a thagann gach
seoladh a sholathraitear sa choras Eircode. Ta an bunachar
sonral sin & chur ar fail faoi cheadunas ag GeoDirectory an
Phoist (APG) do Capita. Is comhfhiontar de chuid an Phoist
agus Shuirbhéireacht Ordanais Eireann é APG.

e That a report be submitted to this Office by 12 February
2016 giving a comprehensive overview in relation to the
compliance status of the other contracts with the
statutory scheme commitment concerning Gaeltacht
place names.

e That a comprehensive report be submitted to this Office
by 30 June 2016 in relation to the progress made in
updating the database on which Eircode depends,
including analysis of any discrepancy in the use of
Gaeltacht place names in An Post GeoDirectory (APG).

The monitoring process

The monitoring process of the implementation of the
investigation’s recommendations was initiated during 2016.
There has been much correspondence between my Office
and the Department of Communications’ officers since that
time.

| reminded the Department in April 2019 that the relevant
Gaeltacht place names should be in Irish only on the
Eircode system in order to implement correctly the
commitment in the scheme as well as the
recommendations of the investigation. | notified the
Department that | am still receiving complaints from
members of the public regarding private bodies using their
addresses in English. This is contrary to their wishes and is
a result of using the Eircode system, due to the fact that
Gaeltacht addresses are not on that system in Irish only.

At a meeting at the end of May the Office’s interpretation
of the statutory provision was confirmed, that is, that the
relevant Gaeltacht place names should be in Irish only on
the Eircode system. A final response was sought within 30
days.

| received a response dated 24 June 2019, indicating that
the Department had written to An Post, who own the IP
rights of all the addresses used in the Eircode system (that
is the numerical address used as an internet protocol for
every address), requesting that it amend its address
database so that every relevant Gaeltacht place name is in
Irish only. It was confirmed, as was mentioned earlier, that
every address that the Eircode system provides is derived
exclusively from the GeoDirectory database. This database
is made available to Capita under licence from An Post
GeoDirectory (APG). APG is a cooperative enterprise
between An Post and Ordnance Survey Ireland.



An Roinn
Cumarsaide,
Fuinnimh &
Acmbhainni

Nadurtha

Capita Business
Support
Services

Ireland Ltd.

Bunachar
Sonrai
Seoltai
Eircode

An Post

GeoDirectory Suirbhéireacht

Ordanais
Eireann

Logainm (APG)

I mi na Samhna 2019 dhearbhaigh an Post nach bhféadfai
an leagan Béarla de sheoltai Gaeltachta a bhaint da
mbunachar sonrai mar go dteastaionn sé le
cruinnseachadadh litreacha a chinntid. An chuis ata leis sin,
a duradh, né go n-Usaideann lear maith daoine seoltai
Béarla sa Ghaeltacht. Duirt an Post go bhfuil dualgas
reachtuil orthu faoi ComReg cloi le spriocanna airithe
seachadta agus go mbeadh sé sin dodhéanta gan an leagan
Beéarla de na seoltai a bheith sa bhunachar acu. Tugadh le
fios go bhféadfadh sé amach anseo go mbeadh giuirléid
ldimhe ag fir agus mna poist a d'fhéadfadh a bheith ina
clnamh le seoltaf a aithint.

Thug an Roinn le fios chomh maith go raibh cursai ag bogadh
ar aghaidh go mall leis an uasdatd ar an mbunachar sonrai
ar a bhfuil an coéras Eircode ag brath, ag direamh anailis ar
aon bhearna idir Usaid logainmneacha Gaeltachta in APG.

Mhaigh an Roinn i mi na Samhna 2019 gur cuid de cheist
nios leithne a bhi anseo, is é sin nach bhfuil aon fhoirm na
leagan dlithitil de sheoltai ann in Eirinn agus go bhfuil
éagsUlacht mhor sa leagan a Usaidtear le haghaidh seoltai
Béarla agus Gaeilge araon. Duradh gurb é an toradh ata air
sin n& go bhfuil 35% de na hionaid réadmhaoine sa tir nach
bhfuil seoladh uathuil acu.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

Department of
Communications,
Energy &
Natural
Resources

Capita Business
Support
Services

Ireland Ltd.

Eircode's
Address
Database

An Post
| GeoDirectory
Logainm (APG)

Ordnance
Survey
Ireland

In November 2019 An Post asserted that English forms of
Gaeltacht addresses cannot be removed from its database
as they are required to ensure correct delivery of letters.
The reason given for this was that a good deal of people
use English addresses in the Gaeltacht. An Post stated that
it has a statutory obligation under ComReg to adhere to
certain distribution objectives and that this would be
impossible without the English version of the addresses in
its database. We were informed that An Post is focusing on
introducing technology for its postmen and postwomen so
that in future a hand-held device could assist in recognising
addresses.

The Department also notified us that gradual progress is
being made in relation to updating the database on which
Eircode depends, including analysis of any discrepancy
between the use of Gaeltacht place names in APG.

The Department claimed in November 2019 that this
matter was part of a wider question, that is, that there is no
legal form or version of addresses in Ireland and that a
significant disparity exists in the form used for
English and Irish addresses alike. The result of
this was said to be that at least 35% of Irish
properties do not have unique addresses.
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Miniodh chomh maith nar mhor don seoladh i mbunachar
sonrai Eircode a bheith ag teacht leis an seoladh i
mbunachar sonrai an Phoist. D'fhéadfadh deacrachtaf
suntasacha seachadta poist chuig na custaiméiri sin a
bheith ann da mbeadh na seoltai difridil lena chéile. Duradh
nach bhfuil de rogha ag Eircode, da bhri sin, na seoltaf i
mbunachar sonrai Eircode a athré go haontaobhach gan
tagairt do bhunachar sonraf an Phoist.

Glacann an Roinn leis go gcuimsionn gealltanas na Roinne
ina scéim teanga Capita - an comhlacht at& freagrach as
Eircode a sholadthar - a bheith ag cur éirchdid nua ar fail do
cheantair Ghaeltachta uair sa raithe agus gan ach an
seoladh Gaeilge in Uséid.

Duradh go gcuimsionn sé an uirlis ghréasain
Eircode/Aimsitheoir, ait a dtiocfaidh an leagan Gaeilge den
seoladh anios mar réamhshocru nuair a chuardaitear
logainmneacha Gaeltachta de réir seoladh nd éirchdid.
Bheimis ag suil leis gurbh ¢ an leagan Gaeilge amhain a
bheadh in Usaid chun na criocha “cuspdiri reachtula,
corpardideacha agus staidrimh” in aon chas ina raibh ordu
logainm déanta ag an Aire.

Tugadh le fios go bhfuil suiomh gréasain Eircode agus
suiomh gréasain Aimsitheoir Eircode le fail i nGaeilge. Duirt
an Roinn go raibh si sasta go raibh si ag cloi le riachtanais a
scéime teanga agus go bhfuil si ag comhlionadh na
bhforélacha in Acht na dTeangacha Oifigilula a bhaineann le
horduithe logainmneacha.

Is léir dom go bhfuil iarracht mhacénta déanta ag an Roinn
Cumarsaide, Fuinnimh agus Acmhainni Nadurtha teacht ar
réiteach sa chas seo tri iarracht iachall a chur ar an bPost a
bhunachar sonrai seoltai a leasu ionas gur i nGaeilge
amhain a bheadh gach logainm Gaeltachta dbhartha. Nior
éirigh leis na hiarrachtai sin, afach. D4 thoradh seo ar fad t4
logainmneacha Gaeltachta i mBéarla fos 4 n-Uséid ag
Eircode. Léirigh an t-imscrudu gur ar an Roinn Cumarsaide,
Fuinnimh agus Acmhainni Nadurtha ata an fhreagracht ina
leith seo i ndeireadh na dala.

Tas teagmhala: 11 Feabhra 2016
Teagmhail is déanai: 27 Samhain 2019

It was also explained that an address in Eircode’s database
must correspond with the address in An Post’s database.
Significant difficulties could arise in relation to delivering
post to those customers if the addresses varied. It said that
Eircode does not have the option, therefore, of changing
the addresses in its own database unilaterally, without
reference to An Post’s database.

The Department accepts that Capita - the body
responsible for providing Eircode - is encompassed within
its language scheme regarding the provision of new
Eircodes to Gaeltacht regions once every quarter, only
using the Irish address.

It was said that this includes the webtool Eircode/Finder,
where the Irish form of the address will appear by default
when searching Gaeltacht place names by address or by
Eircode. We would expect that only the Irish form would be
used for “legislative corporate and statistical purposes” in any
case for which the Minister has made a place names order.

We were informed that Eircode’s website and the Eircode
Finder website are available in Irish. The Department stated
that it was satisfied that its language scheme requirements
were being met and that it is fulfilling the provisions
relating to place name orders in the Official Languages Act.

It is apparent to me that the Department of
Communications, Energy and Natural Resources has made
a genuine effort to achieve a solution in this case by
attempting to get An Post to amend the addresses in its
database so that every relevant Gaeltacht place name is in
Irish only. These efforts have been to no avail, however. As
a result, Gaeltacht place names continue to be used in
English by Eircode. The investigation showed that the
Department of Communications, Energy and Natural
Resources is ultimately responsible for this.

Initial liaison: 11 February 2016
Latest liaison: 27 November 2019
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An Roinn Talmhaiochta, Bia agus Mara

Léirigh imscrudu gur
sharaigh an Roinn
Talmhaiochta, Bia agus Mara
dualgas reachtuil teanga tri
phoist a fhégairt mar oibrithe
ginearalta d’ionaid déa cuid sa
Ghaeltacht, i Ros an Mhil
agus i nDaingean Ui Chuis, gan innitlacht sa Ghaeilge a
shonrd mar riachtanas i dtaca leis na poist.

Priomh-mholadh an imscradaithe

Sa tuarascail imscrudaithe, mhol mé go mbeadh innitlacht
sa Ghaeilge ina céiliocht riachtanach d’aon phost de chuid
na Roinne a bheadh lonnaithe in oifigi nd in ionaid na
Roinne sa Ghaeltacht agus go mbeadh aon tastail a
dhéanfai ar chumas iarrthoiri sa Ghaeilge bunaithe ar chreat
tastala teanga.

An obair initchta

I mi an Mheithimh 2018 chuir an Roinn in idl go
mbainfeadh ceanglais maidir le comhionannas don Ghaeilge
agus don Bhéarla araon le gach comortas lena mbeadh post
lonnaithe in oifig Gaeltachta i gceist agus go ndéanfadh an
Roinn gach uile iarracht le cinntit go mbeadh cumas sa
Ghaeilge ag gach earcach in oifigi sa Ghaeltacht as seo
amach.

Chomh maith leis sin, rinne an Roinn teagmhail le hOllscoil
Mha Nuad faoi chreat tastala teanga Theastas Eorpach na
Gaeilge (TEG). D'aontaigh Ollscoil Mha Nuad seirbhis
tastala ar innitlacht sa Ghaeilge a chur ar fail don Roinn de
réir mar is ga.

Priomhfhionnachtain

Tar éis duinn faireachan a dhéanamh ar chomhlionadh
mholtai an imscrudaithe td mé sasta go bhfuil socruithe
déanta ag an Roinn chun dul i ngleic leis an saru
reachtaiochta. Ghlac an Roinn leis go raibh dualgas uirthi
riachtanas teanga a chur le poist den chineél seo agus sa
bhreis air sin go ndéanfar tastail ar innitlacht Gaeilge
iarrthoiri ar phoist sa Ghaeltacht feasta.

An Roinn Talmhaiochta,
Bia agus Mara

Department of Agriculture,
Food and the Marine

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

2018 INVESTIGATIONS

Department of Agriculture, Food and Marine

An investigation found that
the Department of
Agriculture, Food and
Marine had breached a
statutory language
obligation by advertising
posts as general operatives
in the Department’s centres in the Gaeltacht, in Ros an
Mhil and in Dingle, without specifying a requirement for
proficiency in the Irish language for these positions.

Main recommendation of the investigation

In the investigation report, | recommended that proficiency
in Irish would be a requirement for any Department
position based in their offices or centres in the Gaeltacht
and that any testing of an applicant’s ability in Irish would
be based on a language testing framework.

The audit work

In June 2018, the Department proposed equality for both
the Irish and English languages in all competitions where a
position would be based in a Gaeltacht Office and that the
Department would make every effort to ensure all recruits
had competence in Irish in Gaeltacht offices from that
point on.

In addition, the Department contacted the University of
Maynooth about the language testing framework (TEG).
The University of Maynooth agreed to provide a testing
service on proficiency in Irish to the Department as
required.

Main finding

After examining the implementation of the
recommendations made in the investigation, | am satisfied
the Department has made arrangements to deal with this
breach in legislation. The Department accepted it has an
obligation to include a language requirement for positions
of this nature and in addition to this it will examine the Irish
language competency of applicants for positions in the
Gaeltacht henceforth.

Tas teagmhala: 9 Aibrean 2018
Teagmhail is déanai: 20 Meitheamh 2018

Initial liaison: 9 April 2018
Latest liaison: 20 June 2018
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larnréd Eireann

Léirigh imscradu ar larnrod
Eireann nach raibh corais

oiriinacha na dhdthanacha i

bhfeidhm aige chun a chinntid

go gcloitear leis na dualgais reachtula faoi Acht na
dTeangacha Oifigiula, 2003 agus faoin Acht lompair, 1950,
maidir le htsaid teangacha oifigitlla ar chomharthai. Airiodh
Usaid na sinti fada ar chomharthaf airithinte leictreonacha
san imscrudu.

Priomh-mholtai an imscriadaithe

Rinne mé sé mholadh sa tuarascail imscrudaithe, ina measc
g0 gceartdfal na comharthai ab dbhar don imscridu taobh
istigh de thri mhi. Mhol mé go gcuirfi corais, beartais agus
treoirlinte cui in ait chun a chinntiti go dtagann na
comharthaf a chuireann larnréd Eireann in airde leis an
reachtaiocht.

An obair initichta

Ta faireachan rialta & dhéanamh againn ar chomhlionadh
mholtai an imscrudaithe seo agus muid i mbun cumarsaid
rialta leis an eagraiocht. In ainneoin go bhfuil roinnt de
mholtai an imscridaithe curtha i gcrich go sasuil is cuis
dioma duinn nach bhfuil sinti fada & Iéiriti go cruinn ar
chomharthaf airithinte leictreonacha go foill. Is dbhar é seo
a bhfuiltear go féill i mbun plé le hlarnréd Eireann ina leith.
Deir larnrod Eireann go geeartofar seo ach nil sin tarlaithe
ina iomlaine fos.

Bhi cruinniti ag m'oifigigh le hoifigigh 6 larnréd Eireann i mi
Eandir 2019 agus mi ina dhiaidh sin tugadh gealltanas ddinn
go mbeadh Usaid na sinti fada ar fail ar chomharthai
airithinte suiochain faoin 31 Uil 2019. Is cuis dioméa dom
nar baineadh amach an sprioc sin.

| mi Linasa 2019 thug larnréd Eireann le fios go raibh obair
ar bun aige ar an gcdras airithinte suiochain agus go raibh
tastéil le déanamh i mi Mhedn Fomhair ar an bpaiste
bogearra riachtanach chun comhthatht leis an gcéras nua.

| mi na Samhna 2019 gheall larnréd Eireann go ndéanfaf
athbhreithnit iomlan ar na comharthai a airfodh san imscridu
agus i mi na Nollag 2019 tugadh le fios go raibh sé ag obair
ar an tsaincheist seo a phlé agus go raibh tastail déanta air
le roinnt mionna anuas. Duradh go raibh sé dochasach gur
féidir leis an fhadhb seo a réiteach go luath san athbhliain.

Is ctis imni nach bhfuil sé dearbhaithe ag larnrdd Eireann
go bhfuil na socruithe cui déanta go foill chun a chinntid go
léiritear na sinti fada go cruinn ar na comharthaf airithinte.
Bhi sé ar cheann de na moltai sa Tuarascéil Imscrudaithe go
mbeadh na socruithe chuige seo curtha i gcrich laistigh de
thri mhi 6 dhata eisiina na Tuarascala, is é sin faoin 23
Samhain 2018.

larnrod Eireann
Irish Rail

larnréd Eireann

An investigation carried out on
larnréd Eireann demonstrated
that it did not have the
appropriate or adequate
systems in place to ensure adherence to the statutory
duties under the Official Languages Act 2003 and the
Transport Act 1950 regarding the use of official languages
on signs. The use of sinti fada on electronic reservation
signs was also included in the investigation.

Main recommendations of the investigation

| made six recommendations in the investigation report,
including that signs, subject to the investigation, be
corrected within three months. | also requested that
systems, procedures and guidelines be put in place to
ensure the signage larnrod Eireann erects complies with the
legislation.

The audit work

We are in regular contact with this organisation and we are
monitoring whether it has satisfactorily implemented some
of the investigation’s recommendations. | am disappointed
the sinti fada are still not being displayed correctly on
electronic reservation signs; this matter is still being
discussed with larnréd Eireann. larnréd Eireann has stated
it will correct this but to date this has not fully happened.

Officials from my Office met with officials from larnréd
Eireann in January 2019 and a month later a commitment
was made that the sinti fada would be available on the
reservation signs by 31 July 2019. It is a matter of regret
that this goal was not achieved.

In August 2019 larnréd Eireann stated it was working on
the seating reservation system and tests were to be carried
out in September on the necessary software patch to
integrate with the new system.

In November 2019 larnréd Eireann committed to carrying
out a full review of the signs included in the investigation
and in December 2019 it stated it was working on this
issue, and that tests had been carried out for some months.
It was said it was hopeful that this problem could be solved
early in the new year.

It is a cause of concern that larnéd Eireann has not yet
confirmed that the appropriate arrangements have been
made to ensure that sinti fada would be displayed correctly
on reservation signs. One of the recommendations in the
Investigation Report was to ensure that procedures
enabling this would be completed within three months of
the issue of the report, by 23 November 2018.



In iarracht dheireanach féachaint an raibh aon chonairi
dtreo chomhlionadh na moltai, socraiodh cruinnit i mi
Feabhra 2020 idir mise, an Priomhfheidhmeannach agus
Bainisteoir Corparaideach an chomhlachta le go bhféadfai
cur i bhfeidhm na moltai a phlé.

Priomhfhionnachtain

Tugadh le fios ag an gcruinnit sin go bhfuil an céras até in
Usaid ag larnréd Eireann in ann glacadh le sinti fada ar
litreacha beaga faoi lathair agus go dtabharfar isteach
uasdatu a fhagfaidh go mbeidh an cdéras in ann glacadh le
sinti fada ar cheannlitreacha agus le huaschamoga ar na
comharthaf airithinte. Nil uasdatu faighte ag m’Oifig go dti
seo ag dearbhu go bhfuil sé seo curtha i bhfeidhm.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

In a final effort to see if there was any way to fulfil the
recommendations, a meeting was organised in February
2020 between myself, the CEO and the Corporate
Manager of the company, to discuss the implementation of
the recommendations.

Main finding

It was stated at that meeting that the system in use by
larnrod Eireann is capable of accepting sinti fada on small
letters, at present, and that an upgrade will be introduced
to enable the system to accept sinti fada on capital letters,
along with apostrophes, on the reservation signs. The
Office has not yet received an update confirming that this
has been implemented.

Tas teagmhala: 23 Samhain 2018
Teagmhail is déanai: 3 Marta 2020

An Roinn Tithiochta, Pleanala agus Rialtais
Aitiail

Initial liaison: 23 November 2018
Latest liaison: 3 March 2020

Department of Housing, Planning and Local
Government

Léirigh imscradu gur sharaigh an Roinn Tithiochta, Pleanala
agus Rialtais Aititiil dha dhualgas reachtula teanga nuair a
foilsiodh an Creat Ndisiunta Pleandla i mBéarla amhain ar
dtus agus nuair a seoladh suiomh gréasain gaolmhar i
mBeéarla amhain chomh maith.

Priomh-mholadh an imscradaithe

Rinne mé sé mholadh sa tuarascail imscridaithe, ina measc
gur ga don Roinn fégra ceithre seachtaine a thabhairt do
m’Oifig roimh an data beartaithe foilsithe i gcas aon
doiciméad lena mbaineann an gealltanas abhartha scéime.
Mairfidh an riachtanas sin ar feadh tri bliana én data ar
eisiodh an tuarascail imscrudaithe.

An investigation found that the Department of Housing,
Planning and Local Government breached two statutory
language obligations when it published The National
Planning Framework in English only initially and when it
launched a website on the same matter, also in English
only.

Main recommendation of the investigation

| made six recommendations in the investigation report,
including that the Department would give my Office at
least four weeks’ advance notification of its proposed date
of publication of any document that is subject to the
relevant commitment in the language scheme. This
requirement will last for three years from the date the
investigation report was issued.
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An obair initichta

Chuir an Roinn in itl do m'Oifig mi na Nollag 2018 go raibh
sé de run ag an Roinn ‘Doiciméad Comhairlitichdin” a fhoilsiu
i mi na Nollag. Maidir leis an suiomh gréasain - www.npf.ie
- tugadh le fios go raibh ardchéim bainte amach san obair a
bhi & déanamh chun an t-abhar statach ar an suiomh a chur
ar fail i nGaeilge agus i mBéarla araon agus go raibh si ag
suil go gcriochnofal an obair sin go luath. Anuas air sin,
tugadh le fios gur eisiodh nota faisnéise i mi Mhean
Fémhair chuig an bhfoireann ar fad sa Roinn ag meabhru na
n-oibleagaidi Gaeilge ata ar an Roinn do bhaill foirne.

Direach roimh Nollaig 2018, thug an Roinn le fios go raibh
si chun ‘Doiciméad Comhairliichdin’ eile a fhoilsiti i mi Eandir
2019. Chomh maith leis sin tugadh le fios go raibh an
t-abhar statach ar an suiomh gréasain www.npf.ie le fail i
nGaeilge agus i mBéarla anois.

Thug an Roinn le fios do m'Qifig i mi Aibreain 2019, mi Iuil
2019, mi Dheireadh Fémhair 2019 agus mi Eanair 2020 go
raibh i gceist aici go bhfoilseofai doiciméid airithe.

Priomhfhionnachtain

Taim sasta go bhfuil an Roinn ag cloi leis na moltai a rinne
mé agus gabhaim buiochas léi as a comhoibrit leantnach.

The audit work

The Department informed my Office in December 2018
that the Department was to publish a ‘Consultation
Document’ during December. Regarding the website -
www.npf.ie - it stated it had managed to achieve quite a
lot in its efforts in providing the static content in both Irish
and English and it hoped to have this work finished soon. In
addition, we were informed that an advice note was issued
to all Department staff in September to remind them of the
Department’s obligations when it comes to the Irish
language.

In mid-December 2018 the Department stated it was to
publish another ‘Consultation Document’ in January 2019. It
was also stated that the static information on the website
www.npf.ie was now available in Irish and English.

The Department informed my Office in April 2019, July
2019, October 2019 and January 2020 of the upcoming
publication of various documents.

Main finding

| am satisfied that the Department is adhering to the
recommendations | made and | thank it for its ongoing co-
operation.

Tas teagmbhala: 6 Nollaig 2018
Teagmhail is déanai: 15 Eandir 2020

Combhlacht Chalafort Bhaile Atha Cliath

Rinneadh gearan le m'Oifig mi Dheireadh Fomhair 2017
maidir le comhartha suntasach i mBéarla amhain a bhi
curtha in airde ag Comhlacht Chalafort Bhaile Atha Cliath ar
Bhdéthar an Phoirt Thoir ar an tsli isteach chuig an gcalafort.
Ba chomhartha chun criocha na rialachan maidir le
comharthaiocht a thagann faoi scath Acht na dTeangacha
Qifigitila é an struchtdr a bhi curtha in airde ag an
gCombhlacht Calafoirt agus da réir bhi dlite an comhartha a
bheith curtha ar fail i nGaeilge chomh maith.

Priomh-mholadh an imscradaithe

I moltai an imscrudaithe threoraigh mé go gcuirfeadh
Comhlacht Chalafort Bhaile Atha Cliath moltaf faoi mo
bhraid taobh istigh de shé seachtaine ¢ dhata na tuarascala
faoin tsli a gcloifi le riachtanais na rialachan. Ach na moltai
sin a bheith chun mo shéstachta d'iarr mé go geuirfi i
bhfeidhm iad laistigh de shé mhi.

Initial Liaison: 6 December 2018
Latest liaison: 15 January 2020

Dublin Port Company

A complaint was made to my Office in October 2017
regarding a significant sign in English only that was erected
by Dublin Port Company on the East Wall Road, at the
entrance to the port. The structure erected by Dublin Port
Company was a sign that comes under the remit of the
regulations in respect of signs which issued under the
Official Languages Act and therefore the sign should also
have been provided in Irish.

Main recommendation of the investigation

In the recommendations of the investigation | directed that
Dublin Port Company submit proposals to me within six
weeks from the date of the report as to how it planned to
comply with the requirements of the regulations. If the
proposals made were acceptable to me, | asked that they
be implemented within six months.
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An obair initchta

Thug Comhlacht Chalafort Bhaile Atha Cliath le fios go
raibh ailtire an chomhlachta chun an togra i dtaca leis an
gcomhartha a thabhairt ar aghaidh agus go mbeadh freagra
cuimsitheach le fail taobh istigh de dh& sheachtain. Chomh
maith leis sin tugadh le fios go leagfai togra i dtaca le
comhlionadh faoi bhraid m’Oifige.

| ndiaidh roinnt iarrachtai leantnacha ¢ m'Oifig, i mi an
Mharta 2019 chuir Comhlacht Chalafort Bhaile Atha Cliath
faoi bhraid na hOifige an togra cuimsitheach agus an raiteas
dearaidh inar leagadh amach conas a chomhlionfai na
foralacha teanga at4 déanta faoi na rialachain agus an
comhartha “Calafort Atha Cliath” & chur in airde ar Bhothar
an Phoirt Thoir.

Sa chomhfhreagras céanna cuireadh in idl ddinn go suifi an
comhartha nua i nGaeilge ar chilinne an bhéthair nua
isteach chuig an gCalafort i Sraid an tSirriam agus go
mbeidh an comhartha suite in aice an chomhartha reatha.

Dhéanfai an comhartha “Calafort Atha Cliath” a chur in airde
ar dhéanmhas coincréite ata suite os comhair Bhothar an
Phoirt Thoir, agus € ar airde an ghnathdhuine agus ar
comhchéim leis an gcomhartha reatha “Dublin Port”.

Tugadh le fios chomh maith go gceanglaitear ar Chomhlacht
Chalafort Bhaile Atha Cliath iarratas cead pleanéala a chur
isteach chuig Comhairle Cathrach Bhaile Atha Cliath agus
go dtogfadh an proiseas sin tri mhi. | ndiaidh an cead
pleandla a dheonu beidh comortas solathair phoibli le
redchtail le haghaidh na n-oibreacha. Tégfaidh sé thart ar
thri mhi, a duradh, an comartas sin a chur i gerich.

| ndiaidh dom an togra agus an raiteas dearaidh a mheas,
scriobh m'Oifig chuig an gComhlacht i mi Aibredin 2019 ag
tabhairt le fios go raibh mé sasta glacadh leis an gcur
chuige a bhi beartaithe acu.

The audit work

Dublin Port Company advised that the company’s architect
was to proceed with the company’s proposal in respect of
the sign and that a comprehensive answer on the matter
would be provided to us within two weeks. It also informed
us that a proposal on compliance would be issued to my
Office.

After several requests by my Office, Dublin Port Company
provided a comprehensive proposal and a design statement
to the Office in March 2019, where it outlined how it
would comply with the language provisions that have been
made under the regulations and erect the sign “Calafort
Atha Cliath” on the East Wall Road.

In the same correspondence it informed us that the new
sign in Irish would be situated on the corner of the new
entrance road into the port on Sheriff Street, next to the
current sign.

The “Calafort Atha Cliath” sign would be erected on a
concrete structure that is situated in front of East Wall
Road, and it would be the height of an average person and
equal in size to the “Dublin Port” sign.

It also informed us that Dublin Port Company must apply
for planning permission from Dublin City Council and that
this process would take three months. Once the planning
permission is granted a public tendering competition must
be carried out for the works in question. This would also
take approximately three months to conclude.

After | considered the proposal and the design statement,
my Office wrote to the company in April 2019 informing it
that | was satisfied with its planned approach. /,
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Scriobh m'Qifig chuig an gComhlacht faoi dhé i mi Linasa
2019 ag lorg eolas cothrom le data ar an dul chun cinn até
déanta i dtaca leis an togra seo. Tugadh le fios i mi Mhedan
Fémhair gur chuir an Comhlacht aighneacht réamhphleanala
faoi bhraid Rannodg Pleanala Chomhairle Cathrach Bhaile
Atha Cliath i leith an chomhartha i ndeireadh mhi na
Bealtaine 2019. Chomh maith leis sin tugadh le fios go

raibh sé chun an t-iarratas sin a fhiosrd anois le Comhairle
Cathrach Bhaile Atha Cliath.

Priomhfhionnachtain

Tar éis breis teagmhala aris 6 m’Qifig, thug Comhlacht
Chalafort Bhaile Atha Cliath cur sios ar an méid a bhi
déanta agus beartaithe i mi Eanair 2020. Duirt sé go raibh
an comhartha le togail mar chuid de Scéim Feabhsuchain
Acomhal an Point.

Faoin scéim sin ta an Chombhairle ag cruthd bothar nua
isteach in eastat Chomhlacht Chalafort Bhaile Atha Cliath
os comhair Shraid an tSirriam it ar féidir Iéi comhartha ar a
mbeidh an leagan Gaeilge “Calafort Atha Cliath” a chur in
airde. Tugadh le fios go bhfuil stil ag an gComhlacht go
gcuirfeadh Comhairle Cathrach Bhaile Atha Cliath an t-
iarratas pleanéla isteach sa chéad raithe de 2020.

Scriobh m'Qifig aris chuig an gComhlacht i mi Feabhra
2020, ag meabhru na spriocanna a bhi leagtha sios agam
sna moltai a rinne mé san imscrudu. Cuireadh in iul, chomh
maith, go raibh failte roimh an gComhlacht dearadh aon
chomharthaf nua a chur faoi bhraid m'Oifige le gur féidir
linn a dhearbhu an bhfuil siad géillitil don reachtaiocht sula
gcuirfear in airde iad.

Tas teagmhala: 20 Samhain 2018
Teagmhail is déanai: 7 Feabhra 2020

RTE

Léirigh imscrudu ar cuireadh crioch leis i mi na Nollag 2018
gur sharaigh RTE an tAcht Craolachain, 2009. Saraiodh an
tAcht mar nach raibh réimse cuimsitheach clar teilifise i
nGaeilge no clair theilifise cursal reatha i nGaeilge &
gcraoladh ag an stdisitin, mar a éilitear faoin reachtaiocht.

Priomh-mholadh an imscradaithe

An priomh-mholadh a rinne mé san imscrudu na go n-
ullmhodh RTE plean feidhmithe, chun mo shéastachta, chun
réimse cuimsitheach clar teilifise i nGaeilge agus clair
theilifise cursai reatha i nGaeilge a chur ar fail.

My Office wrote to the company twice, in August 2019,
seeking up-to-date information on the progress of this
proposal. We were informed that the company sent a pre-
planning submission to the Planning Section of Dublin City
Council in relation to the sign in late May 2019. In addition,
we were informed that it intended making enquiries with
Dublin City Council about the application.

Main finding

After further contact from my Office, Dublin City Port
Company outlined a breakdown of what it had achieved to
date and what it had proposed to do in January 2020. It
said the sign was to be built as part of the Point Junction
Improvement Scheme.

Under that scheme the Council is creating a new road into
the Dublin Port Company estate, opposite Sheriff Street,
where it will be able to erect the Irish version, “Calafort Atha
Cliath”, of the sign. The company stated it hoped that
Dublin City Council would make the planning application
for this work in the first quarter of 2020.

A further communication from my Office in February 2020
reminded the company of the objectives | prescribed in the
recommendations of the investigation. The company was
also informed that it was welcome to send any design for
any signs to my Office and that we will be able to ensure if
they comply with the legislation before being erected.

Initial liaison: 20 November 2018
Latest liaison: 7 February 2020

RTE

An investigation found RTE had breached the Broadcasting
Act 2009. The Act was breached due to the station not
broadcasting a comprehensive range of television
programmes in Irish or current affairs television
programmes in Irish, as the legislation requires.

Main recommendation of the investigation

My main recommendation in this investigation was that
RTE would prepare an implementation plan, to my
satisfaction, to provide a comprehensive range of television
programmes in Irish and current affairs programmes in Irish.



An obair initichta

Chuir RTE an plean
seo faoi mo bhraid
sa samhradh
anuraidh. Bhi roinnt
mhaith sall agus
anall ann ina dhiaidh
sin agus ag tarraingt
ar dheireadh na
bliana 2019 bhi
cruinnid agam le
lucht
ardbhainistiochta an
staisitin chun an
plean a phlé.

Priomhfhionnachtain

Thug an craoltoir naisiunta le fios go raibh i gceist aige lion
uaireanta na gclar Gaeilge a chraoltar ar chainéil teilifise an
staisitiin a mhéadu ¢ 123 uair an chloig sa bhliain 2017
(bliain initichta an imscradaithe) go hiosmhéid 533 uair an
chloig sa bhliain 2020.

Baineann an t-ardu is suntasai le craoladh na gclar nuachta
(cothrom le 58% den ard(i in 2020) ar an gcainéal RTE
News Now agus clair do leanai agus do dhaoine 6ga
(cothrom le 28% den ard( in 2020) ar RTE JNR. In 2017
craoladh 6 uair an chloig theilifise i nGaeilge do phaisti ar
RTE TWO i gcomparaid le 50 uair an chloig in 2020. Ar RTE
Junior is méadu é sin ¢ 31 uair an chloig in 2017 go 100
uair an chloig in 2020.

Ina theannta sin t& comhfhiontar & chruthu le TG4 chun
tuilleadh clar de chuid an chraoltdra sin a chur ar fail ar
RTE. Ta Ranndg na gClar Gaeilge le bheith ar ais i mbun
obair lanaimseartha aris agus beartaithe ag RTE tuilleadh
clair nua a chraoladh i nGaeilge ar RTE 1.

Is Iéir go bhfuil borradh breise faoi sholathar uaireanta
craolachain agus clar Gaeilge ar RTE. Ach caithfear a aithint
chomh maith go bhfuil an eagraiocht ag teacht ¢ leibhéal
thar a bheith iseal. Ni féidir a dhearbht( ag an trath seo go
bhfuil réimse cuimsitheach clar & chur ar fail mar a éilitear
faoin reachtaiocht. Mar sin féin, aithnim go bhféadfai sin a
bhaint amach sna blianta amach romhainn de réir mar a
fhorbrofar an réimse clar a chuirfear ar fail.

Chuige sin t4 iarrtha agam ar RTE cuntas a thabhairt nios
deireanai i mbliana ar an méid a bheidh curtha i gcrich an
trath sin mar aon le lion agus réimse na gclar ata beartaithe
in 2021.

Tas teagmhala: 29 Bealtaine 2019
Teagmhail is déanai: 3 Nollaig 2019
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The audit work

RTE submitted
this plan to me
last summer.
Some to-and-
fro followed,
and towards the
end of 2019 |
had a meeting
with the
station’s senior
management to
discuss the
plan.

Main finding

The national broadcaster informed me it planned to
increase the number of hours of programming provided in
Irish on the station’s channels from 123 hours in 2017 (the
audited year of the investigation) to a minimum of 533
hours in 2020.

The most noticeable increase is the broadcasting of news
programmes (the equivalent of 58% of the increase for
2020) on the RTE News Now channel and programmes for
children and young adults (the equivalent of 28% of the
increase for 2020) on RTE Junior. In 2017, 6 hours of
programmes for children were broadcast in Irish on RTE
TWO compared to 50 hours in 2020. That is an increase
from 31 hours in 2017 to 100 hours in 2020 on RTE Junior.

In addition, a joint venture has been set up with TG4 so
more of that broadcaster’s programmes can be provided on
RTE. The Irish Programmes Section is to be reconstituted
on a full-time basis with RTE proposing to broadcast more
new programmes in Irish on RTE 1.

It is clear there is a rise in the amount of broadcasting
hours and programmes in Irish on RTE. But it must also be
acknowledged that the organisation is coming from a very
low level to begin with. It cannot be confirmed at this point
that a comprehensive range of programmes is being
provided as the legislation requires. Nevertheless, |
recognise this could be achieved in the years ahead as the
range of programmes being provided develops.

To that end, | have asked RTE to provide an account, later
this year, of what it will have achieved, as well as
information regarding the amount and range of
programmes it proposes for 2021.

Initial liaison: 29 May 2019
Latest liaison: 3 December 2019
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Comhairle Contae Chorcai

Léirigh imscrudu a rinne mé ar Chomhairle Contae Chorcai
go raibh Google Translate & Usaid ag an gComhairle chun
suiomh idirlin na Combhairle a chur ar fail i nGaeilge.

Priomh-mholtai an imscriadaithe

Mhol mé nach
leanfai ar aghaidh

Comhairle Contae Chorcai

Cork County Council

An investigation | carried out on Cork County Council
found the Council used Google Translate to provide the
Irish version of its website.

Main recommendations of the investigation

| made a
recommendation

ag Usaid an choérais
Google Translate ar
mhaithe le habhar i
nGaeilge a chur ar fail ar an suiomh gréasain. | measc na
bpriomh-mholtai eile a rinne mé d’iarr mé go ndéanfai
athnuachan ar an bPlean Gniomhaiochta a bhi a fheidhmiu
ag an gCombhairle chun an t-dbhar statach a chur ar fail i
nGaeilge agus go gcuirfi an t-abhar sin ar fail go
céimnitheach de réir mar a d'aistreofai é. Leag mé béim
chomh maith ar an riachtanas go mbeadh socruithe in ait
chun an t-dbhar Gaeilge a choinneail cothrom le data.

An obair initichta

Scriobh m'Qifig chuig Comhairle Contae Chorcai i mi an
Mharta 2019 ag lorg an leagain athnuaite den Phlean
Gniomhaiochta a bhi & chur i bhfeidhm aici chun abhar
statach a suimh gréasain a chur ar fail i nGaeilge.

Chuir an Chombhairle Plean Gniomhaiochta faoi bhraid na
hQifige faoi dheireadh mhi an Mhérta 2019. Thug
Combhairle Contae Chorcai sonrai breise go gairid ina
dhiaidh sin maidir le datai de réir mar a bheadh an obair ag
dul ar aghaidh; mar aon leis sin, cuireadh ar fail cdipeanna
de na meastachain a fuarthas én ngnolacht aistritichdin.

Tar éis do m'Oifig cuntas cothrom le data a lorg i mi na
Bealtaine 2019, fuarthas riomhphost den data céanna ag
tabhairt nuashonrd ar an dul chun cinn a bhi déanta ar an
leagan Gaeilge den suiomh.

Priomhfhionnachtain

Bhi teagmhail ar bhonn rialta idir m’Oifig agus an
Chombhairle maidir le cur i bhfeidhm na moltai a rinne mé
san imscrudu. Cuireadh in idl ddinn i mi Feabhra 2020 go
bhfuil an t-abhar statach ar shuiomh gréasain na Comhairle
Contae ar fail go ddtheangach anois.

Cork County Council

that the use of the
Google Translate
system be
discontinued for the purposes of providing content in Irish
on the Council's website. The other main recommendations
included a request that the Action Plan being implemented
by the Council to provide static content in Irish be revised
and the content be uploaded incrementally as it was
translated. | also stressed the requirement to have
arrangements in place to ensure that the content in Irish is
kept up to date.

The audit work

My Office wrote to Cork County Council in March 2019
requesting the renewed version of the Action Plan being
implemented to provide the static content on its website in
Irish.

Towards the end of March 2019 my Office received an
Action Plan from the Council. Cork County Council
provided additional information regarding a schedule of
dates for the work required; furthermore, copies of the
estimates it had received from several translation
companies were also sent to us.

After requesting an account in May 2019 of the work
carried out to date, an e-mail was received on the same
date giving an update on the progress of the Irish version of
the site.

Main finding

Regular correspondence took place between my Office and
the Council on the implementation of the
recommendations | made in the investigation. We were
informed in February 2020 that the static information on
the County Council’'s website is now available bilingually.

Tas teagmhala: 8 Marta 2019
Teagmhail is déanai: 5 Feabhra 2020

Initial liaison: 8 March 2019
Latest liaison: 5 February 2020
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Amharclann na Mainistreach

Bhain an t-imscrudu seo le réimse comharthai in
Amharclann na Mainistreach nach raibh ag cloi le
riachtanais na rialachan maidir le comharthaiocht a thagann
faoi scath Acht na dTeangacha Oifigiula.

Priomh-mholtai an imscradaithe

Rinne mé sraith moltai chun aghaidh a thabhairt ar an
réimse agus na haicmi comharthai neamhghéillidla. Chomh
maith leis seo mhol mé go leaséfai an comhartha atd i
mBéarla amhdin os cionn phriomhdhoras na hAmharclainne
faoin 30 Meitheamh 2019, mura gcuirfi fianaise ar fail chun
mo shastachta go raibh socruithe cinnte déanta foirgneamh
na hAmharclainne a leagan le linn na bliana 2020.

An obair initichta

| mi Feabhra 2019, ghabh Amharclann na Mainistreach
leithscéal as an moill a bhain le freagra a chur chuig m'Oifig
agus duirt go raibh aiféala uirthi nach raibh an comhoibrit a
fuair mé ar an gcaighdean a mbeifi ag suil leis.

Tugadh le fios go raibh gnolacht comharthaiochta fostaithe
ag an Amharclann chun aghaidh a thabhairt ar na
saincheisteanna uile a duisiodh sa tuarascail agus go
mbeadh tuairisc cothrom le data & cur faoi bhraid m'Oifige
faoi dheireadh an Mharta 2019.

The Abbey Theatre

This investigation pertained to signs in the Abbey Theatre
that did not comply with the obligations of the regulations
in respect of signage that come under the remit of the
Official Languages Act.

Main recommendations of the investigation

| made a series of recommendations to deal with the range
and classes of non-compliant signs. | also recommended
the English-only sign above the main door of the Theatre
be amended by 30 June 2019, unless evidence was
provided to my satisfaction that definite arrangements
were made to demolish the Theatre building during 2020.

The audit work

In February 2019, the Abbey Theatre apologised for the
delay in replying to my Office and stated it regretted that
the level of co-operation | received was not of the level
that would be expected.

We were informed that a signage company was employed
by the Theatre to deal with all the issues raised in the
report and that a progress report would be provided to my
Office by the end of March 2019.
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I mi na Bealtaine 2019, mar thoradh ar chomhfhreagras
uainn san Aibrean, cuireadh fianaise ar fail ddinn go raibh
na réimsi comharthai ab abhar don imscrudu ceartaithe
anois seachas an priomhchomhartha lasmuigh den
Amharclann. Eagraiodh cruinnit idir mé féin agus Stilrthoir
na hAmharclainne chun an t-abhar a phlé, i mi an
Mheithimh 2019, agus aontaiodh go gcrochfai leagan
Gaeilge den chomhartha lasmuigh den Amharclann.

Le linn mhi Uil agus mhi Linasa rinne m'Qifig fiosruithe leis
an Amharclann ag lorg na mionsonrai breise le sprioc-am
cinnte a fhail i dtaca leis an gcomhartha lasmuigh den
phriomhdhoras.

I ndiaidh teagmhalacha teileaféin agus litreacha le linn mhi
Mhedn Fomhair tugadh le fios go mbeadh an tairiscint
faighte ag an Amharclann ¢ na dearthéiri chun an
comhartha nua datheangach a chrochadh taobh amuigh ar
an 27 Mean Fémhair agus go bhféadfai amscala cruinn a
chur faoi bhraid m'Oifige an trath sin.

Priomhfhionnachtain

Rinne m'OQifig teagmhail aris agus aris eile leis an
Amharclann agus i mi Eanair 2020 fuaireamar litir ag
tabhairt le fios go raibh dearadh déanta ar leagan Gaeilge
den chomhartha agus go gcuirfi in airde € in earrach na
bliana 2020.

Tas teagmhala: 20 Feabhra 2019
Teagmhail is déanai: 10 Eandir 2020

In May 2019, following correspondence from us in April,
evidence was provided that the range of signage which was
the subject of the investigation was now amended, except
for the main sign outside the Theatre. A meeting was
arranged between myself and the Theatre Director to
discuss the matter, in June 2019, and it was agreed that an
Irish version of the sign would be erected outside the
Theatre.

During July and August my Office enquired of the Theatre
seeking extra details to obtain a definite deadline regarding
the signage outside the main door.

Following correspondence and telephone contacts during
September my Office was informed that the Theatre would
obtain the tender from the designers on 27 September, and
that it could provide my Office with a precise timescale at
that time.

Main finding

My Office contacted the Theatre on numerous occasions
and in January 2020 we received a letter informing us that
an Irish version of the sign had been designed and would
be erected in the spring of 2020.

Initial liaison: 20 February 2019
Latest liaison: 10 January 2020




COMHARTHAIOCHT AG
SUIOMHANNA OIDHREACHTA

Achoimre

Is i Oifig na nOibreacha Poibli (OOP) an phriomheagraiocht
stait ata freagrach as bainistit a dhéanamh ar fhoirgnimh
agus suiomhanna oidhreachta na tire. Tagann cuid mhaith
laithreacha oidhreachta, pairceanna, gairdini, caisledin agus
laithreacha eile faoi chiram OOP. Ina measc seo ta cuid de
na laithreacha is aitheanta sa tir ar nés Chaislean Bhaile
Atha Cliath, Sceilg Mhichil agus Gharraithe Naisitinta na
Lus. Thug 8,673,704 duine cuairt ar laithreacha oidhreachta
éagsula OOP le linn na bliana 2018%. Is léir, mar sin, a
thabhachtai is ata sé go mbeadh an chomharthaiocht ata in
Usaid ag na laithreacha seo ag tabhairt an aitheantais chui
don Ghaeilge agus ag cloi leis na dualgais reachtula teanga.

Léirionn Usaid an da theanga ar chomharthai do chuairteoiri
gur ann do dha theanga oifigitila agus an stadas a
bhaineann leo. Taispednann sé an meas céanna ar an da
theanga agus é sin nios abhartha fos ag laithreacha ata
tdbhachtach ¢ thaobh na staire agus na hoidhreachta de.

Leagtar dualgais airithe maidir le hisaid na dteangacha
oifigilla i dtaca le staiseandireacht, comharthaiocht agus
fogairti taifeadta béil ar gach comhlacht poibli a thagann
faoi scath an Achta. Ta sé mar cheann d’'fheidhmeanna an
Choimisinéara Teanga faireachan a dhéanamh ar
chombhlionadh fhoralacha an Achta. Fearacht na bliana seo
caite, socraiodh leanuint ar aghaidh le hinitchadh a
dhéanamh ar Usaid na dteangacha oifigitla ar
chomharthaiocht atd in Usaid ag laithreacha oidhreachta ata
faoi bhainistiocht Oifig na nOibreacha Poibli.

Rinneadh an t-initichadh i mbliana ar dheich lathair
oidhreachta até suite taobh amuigh de Bhaile Atha Cliath.
Bhi sé mar chuspdir leis an initichadh seo teacht ar thuairim
ghinearalta maidir leis an leibhéal géilliulachta a bhaineann
leis na comharthai a bhi in Uséid ag na laithreacha
oidhreachta. Scridaiodh comharthai seachtracha,
comharthai inmhednacha, comharthai buana agus
comharthai sealadacha. Léirigh toradh na hoibre initichta go
raibh leibhéal sasuil géillidlachta i bhformhor na
suiomhanna a scrudaiodh in ainneoin nach rabhthas ag cloi
go hiomlan leis na rialachain i ngach cas.

Scrudaiodh 784 comhartha san iomlan le linn an initichta.
Bhi leibhéal iomlan géilliulachta 75% bainte amach ag na
hionaid a scrudaiodh, bunaithe ar 662 comhartha, nuair a
beachtaiodh lion na gcomharthai a thainig faoi réir an
inilichta.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

SIGNAGE AT
HERITAGE SITES

Summary

The Office of Public Works (OPW) is the main state body
responsible for the operation of the country’s heritage
buildings and sites. The OPW is responsible for a large
number of heritage sites, parks, gardens, castles and other
iconic sites in the country. These include some of the most
iconic sites such as Dublin Castle, Sceilg Mhichil and the
National Botanic Gardens. During 2018 8,673,704 people
visited the various OPW heritage sites?. It is crucial,
therefore, that signage at these locations gives the
appropriate recognition to the Irish language and that it
complies with the statutory language requirements.

The use of both official languages on signage is an
important indicator to visitors of the existence and status of
the country’s two official languages. It demonstrates that
both languages are held in equal regard and is all the more
relevant in sites that bear historic and heritage importance.

Certain obligations in relation to the use of official
languages on stationery, signage and recorded oral
announcements are placed upon every public body that
comes under the Act. One of the functions of An
Coimisinéir Teanga is to monitor compliance with the Act’s
provisions. Like last year, it was decided to audit the use of
the official languages on signage at various heritage sites
maintained by the Office of Public Works.

This year's audit was carried out on ten heritage sites
located outside of Dublin. The objective of this audit was to
arrive at a general verdict on the level of compliance with
the regulations that pertain to the signs being used.
External, internal, permanent and temporary signs were
examined. The results of the audit work showed that a
satisfactory level of compliance was attained at most
locations despite full compliance not being achieved in
every case.

Overall, 784 signs were examined during the audit. An
overall compliance level of 75% was achieved by the sites
examined, based on 662 signs, following correct
enumeration of the number of signs falling within the scope
of the audit.

1 https://data.oireachtas.ie/ie/oireachtas/debates/questions/supportingDocumentation/2019-09-19_pqé8-19-09-19_en.pdf
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An dualgas reachtdil

Sonraitear sna rialachain ata déanta faoi Acht na
dTeangacha Oifigiula na dualgais teanga ata le comhlionadh
ag comhlachtai poibli maidir le comharthai a chuireann siad
in airde nd a chuirtear in airde thar a gceann. Go ginearalta
is ceart don téacs ar chomharthai den chineal sin a bheith i
nGaeilge n6 i nGaeilge agus i mBéarla. | gcas go
roghnaitear an téacs a bheith datheangach is g& go mbeadh
an téacs i nGaeilge ar dtus, go mbeadh sé chomh
feicedlach, chomh sofheicthe agus chomh hinléite céanna
leis an téacs i mBéarla agus nior cheart do na litreacha sa
téacs i nGaeilge a bheith nios IU, 6 thaobh méide de, n4 na
litreacha sa téacs i mBéarla. Ni bhaineann na rialachain seo
le comharthai bothair na le comharthai slainte agus
sabhéilteachta a thagann faoi bhri na rialachan abhartha.

Is g& go mbeadh aon chomhartha nua a chuireann
comhlachtai poibli in airde, nd a chuirtear in airde thar a
gceann, ag clof leis na rialachain tar éis an 1 Marta 2009.
Anuas air sin, ta dataf airithe sonraithe sna rialachain facina
gcaithfear aon chomharthai neamhghéillitla a bhi in airde
roimh theacht i bhfeidhm na rialachéan a leasu. Go
bunusach, faoin trath seo nior chéir go mbeadh aon
chomharthai i mBéarla amhdin in airde ag comhlachtai
poibli, ach amhain més cinn iad a thagann faoi bhri na
ndioltinti a luaitear sna rialachain agus is ga aon
chomharthai a bhfuil bottin sa téacs i nGaeilge iontu a
bheith ceartaithe. | ndiaidh deich mbliana d'fheidhmit na
rialachan bheifi ag suil faoin trath seo go mbeadh socruithe
agus corais bunaithe i gcomhlachtai poibli lena gcinntitear
g0 n-Usaidtear na teangacha oifigiula go cui ar chomharthai
nua da gcuid. Ar an mbealach céanna ba choir go mbeadh
aghaidh tugtha ar aon chomharthai neamhghéillitla ar choir
iad a bheith leasaithe faoin trath seo.

Na laithreacha a scrudaiodh

e lonad Cuairteoiri Bhrii na Boinne (Si an Bhru agus
Cndébha)

e lonad Cuairteoirf Chath na Boinne

e Teamhair

e Carraig Phadraig

e Teach Cogaidh an Ghorta Mhoir 1848

e Caislean Chill Chainnigh

e Crannlann agus Pairc Chuimhneachain John F. Kennedy
e Caislean Dhun Garbhan

e lonad Cuairteoiri Ghleann Da Loch

e Cluain Mhic Nois

The statutory obligation

The language obligations that public bodies must fulfil in
relation to signs they erect or that are erected on their
behalf are specified in the regulations of the Official
Languages Act. In general, the text on such signs must be in
Irish or in Irish and English. In cases where bilingual text is
chosen, the text in Irish must precede the English text, be
as prominent, as visible and as legible as the English text,
and the letters in the Irish text must not be smaller in size
than the letters in the text in English. These regulations do
not apply to road or health and safety signs that come
within the meaning of their own respective regulations.

Any new sign erected by any public body, or erected on its
behalf after 1 March 2009, must adhere to the regulations.
Additionally, certain dates are specified in the regulations
by which non-compliant signs, erected before the
regulations came into effect, must be amended. Essentially,
at this stage public bodies should not have any signs in
English only in use, bar those which come under the
exemptions stated in the regulations, and any signs that
have an error in the text in Irish must be corrected. After
ten years of the implementation of the regulations, one
would expect that measures and systems are established in
public bodies to ensure the proper use of official languages
on their new signs. Equally, the issue of non-compliant
signs that should be amended by this stage should have
been addressed.

The locations examined

e Brd na Bdinne Visitor Centre (Newgrange and Knowth)
e Battle of the Boyne Visitor Centre

e Hill of Tara

e Rock of Cashel

e Famine Warhouse 1848

e Kilkenny Castle

e John F. Kennedy Memorial Park and Arboretum

e Dungarvan Castle

e Glendalough Visitor Centre

e Clonmacnoise



An obair initichta

| mi IGil 2019 seoladh litir chuig OOP ag tabhairt réamhfhogra
go raibh sé i gceist ag Oifig an Choimisinéara Teanga
inilichadh a dhéanamh ar Usaid na dteangacha oifigitla ar
chomharthaiocht. Miniodh go ndéanfai na comharthai a
mheas i gcomhréir leis na dualgais a eascraionn ¢ na
rialachain ata déanta faoin Acht. Tugadh amchlar do OOP
faoina ndéanfai na hinitichtai agus iarradh ar an eagraiocht
faisnéis i scribhinn a chur ar fail i dtaca leis na socruithe ata
in ait chun géilliulacht do na rialachdin a chinntid. Sa dara
céim den phroiseas, tugadh cuairt ar na laithreacha a bhi
roghnaithe chun initchadh a dhéanamh ar na comharthai ata
in Uséaid iontu. Glacadh grianghraif de chomharthai éagsula.

| ndiaidh ddinn na suiomhanna oidhreachta a scrudu,
d'eisigh m'Oifig dréacht-tuarascail ar thoradh an initichta
chuig OOP ar an 29 Eanair 2020 mar aon le samplai de
chomharthai neamhghéillidla. Tugadh an deis do OOP
filleadh orainn le haon fhaisnéis bhreise ba mhian leis a
chur faoindr mbraid. Lorgaiomar eolas breise chomh maith
maidir le stadas na gcomharthai a bhi datheangach ach
nach raibh i gcomhréir leis na rialachain. Chomh maith leis
sin, lorgaiomar cuntas ar aon chéimeanna a bhi i gceist ag
OOP a ghlacadh chun dul i ngleic leis na comharthai
neamhghéillitla. Cuireadh faisnéis faoi bhraid na hQifige i
bhfreagra dar data an 3 Aibrean 2020.

Tatail agus priomhfhionnachtana

Ar an iomlén scrudaiodh 784 comhartha ag na deich lathair
éagsula. Tar éis na comharthai nach ga a leasu faoi lathair
agus an réimse comharthai a raibh neamhchinnteacht faoin
trath ar cuireadh in airde iad a chur as an direamh on tatal,
bhi leibhéal iomlan géilliilachta 75% bainte amach ag na
hionaid a scridaiodh. Ta sé seo bunaithe ar initichadh ar
662 comhartha.

Tugtar cuntas sa tabla thios, “Comharthai de réir Suimh”, ar
an leibhéal géillidlachta agus lion na gcomharthai a
scrudaiodh ag na laithreacha éagsula. Tar éis measunu a
dhéanamh ar lion na gcomharthai neamhghéillitla ag na

laithreacha éagsula agus an cinedl neamhghéillidlachta a bhi

le brath a chur san direamh, chinneamar ratail “sasuil” n6
“mishasuil” a bhronnadh ar na laithreacha éagsula.
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The audit work

In July 2019, a letter was sent to OPW giving advance
notice that the Office of An Coimisinéir Teanga intended to
conduct an audit on the use of official languages on
signage. It was explained that the signs would be assessed
in accordance with the obligations arising from the
regulations made under the Act. A timetable was given to
OPW informing it of when the on-site audits would be
undertaken, and written information was requested as to
the procedures in place to ensure compliance with the
regulations. In the second stage of the process, the
selected heritage sites were visited to conduct the audit on
signs in use. Photographs were taken of the various signs.

Following the examination of the heritage sites, on 29
January 2020 my Office issued a draft report of the audit’s
results to OPW along with examples of non-compliant
signs. We gave OPW an opportunity to provide us with any
additional information it saw fit. We also sought further
information in relation to the status of bilingual signs that
were non-compliant with the regulations. In addition, we
requested an account of any steps that OPW intended to
take to address the non-compliant signs. This information
was submitted to this Office in a reply dated 3 April 2020.

Combharthai Géillitla

O,
Compliant Signs 1=

. Comharthai Neamhghéillitla

O,
Non-compliant Signs 2%

Conclusions and main findings

Overall, 784 signs were examined at 10 different sites.
After excluding the signs that do not need to be amended
at present from the total, as well as the class of signs which
could not be confirmed whether they were erected before
or after the regulations came into effect, a 75% level of
compliance was achieved by the sites examined. This is
based on an examination of 662 signs.

The table below, “Signs per Location”, outlines the level of
compliance and the number of signs examined at the
various locations. Having assessed the number of non-
compliant signs at the various locations and

having considered the type of non-compliance / ===
identified, we decided to award a “satisfactory” -
or “unsatisfactory” rating to the various locations. /f-
¥
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Tabla 1: Comharthai de réir suimh
Table 1: Signs per location

Lion Lion Géilliuil o) il Toradh an
. . % Géilliuil ..
Comharthai Compliant % Compliant Initchta
Number of signs  Number ° P Audit Result
Caislean Chill Chainnigh 5 Sasuil
Kilkenny Castle e 86 {1005 Satisfactory
lonad Cuairteoirf Chath na Boinne o Sasuil
Battle of the Boyne Visitor Centre 7 87 o Satisfactory
Crannlann agus Pairc Chuimhneachéin John F. Kennedy 75 62 83% Sasuil
John F. Kennedy Memorial Park and Arboretum ° Satisfactory
Caislean Dhun Garbhan o Sasuil
Dungarvan Castle = 24 die Satisfactory
lonad Cuairteoiri Bhrii na Boinne (Si an Bhru agus Cnobha) 103 83 819% Sasuil
Bru na Béinne Visitor Centre (Newgrange and Knowth) ° Satisfactory
Carraig Phadraig o Séasuil
Rock of Cashel 2 42 72 Satisfactory
Teamhair o Mishasuil
Hill of Tara 25 16 e Unsatisfactory
lonad Cuairteoiri Ghleann Da Loch o Mishasuil
Glendalough Visitor Centre Z 61 8 Unsatisfactory
Cluain Mh@ Nois 73 79 40% M|sha'sw|
Clonmacnoise Unsatisfactory
Teach Cogaidh an Ghorta Mhoir 1848 17 6 359% Mishasuil
Famine Warhouse 1848 ? Unsatisfactory
lomlan | Total 662 498 75%
Tabla 2: Comharthai datheangacha de réir suimh nach raibh ag cloi go hiomlan leis na rialachain
Table 2: Bilingual signs that were not fully compliant with the regulations, per location
40 Comharthaf
Signs
Painéil Eolais
30 Information Panels
20
10
2 1 2
0
lonad lonad Teamhair Carraig Teach Crannlann Caislean lonad Cluain Mhic
Cuairteoiri Cuairteoiri Hill of Tara Phadraig Cogaidh an agus Pairc Dhun Cuairteoirf Nois
Bhrti na Chath na Rock of Ghorta Chuimhneachain Garbhan Ghleann Clonmacnoise
Boinne (Si an Bdinne Cashel Mhair 1848 John F. Dungarvan Déa Loch
Bhru agus Battle of the Famine Kennedy Castle Glendalough
Cnobha) Boyne Visitor Warhouse John F. Kennedy Visitor Centre
Brti na Béinne Centre 1848 Memorial Park
Visitor Centre and Arboretum
(Newgrange

and Knowth)
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Tabla 3: Comharthai de réir suimh ar a raibh ainm an chomhlachta phoibli i mBéarla ar dtas
Table 3: Signs per location on which the public body's name appears in English first

[¢)
5
4
Comharthaf
3 Signs
Painéil Eolais
2 Information Panels
1
0
lonad Cuairteoirf Teamhair Carraig Caislean Cluain Mhic
Bhru na Boinne Hill of Tara Phédraig Dhun Nois
(Si an Bhru agus Rock of Garbhan Clonmacnoise
Cnobha) Cashel Dungarvan
Brti na Béinne Castle

Visitor Centre
(Newgrange and
Knowth)

Cineal Comharthaiochta: lomlan (as 784)
Type of Signage: Total (out of 784)

Ainm an chomhlachta phoibli i mBéarla ar dtus
Name of public body in English first

Combharthai datheangacha in airde roimh 01/03/2009 ach nach
gcomhlionann na rialachain
Bilingual signs erected before 01/03/2009 but not compliant with regulations

Déatheangach den chuid is mé ach nach gcloionn go hiomlan
Bilingual for the most part but not fully compliant

Béarla amhain

English only
Déatheangach
Bilingual
Gaeilge amhain
Irish only
0 100 200 300 400 500
Tugtar cuntas sna tablai thios ar na suiomhanna éagsula, ar An account is given in the tables below of the various sites,
an leibhéal géillitilachta agus lion na gcomharthai a the level of compliance and the number of signs examined.
scrudaiodh. Ni mér a chur san direamh go bhféadfadh It should be taken into account that the signs examined
leibhéil éagsula neamhghéilliilachta a bheith i gceist leis na may have different levels of non-compliance.
comharthai a scridaiodh.
Géilliuil As an aireamh
Compliant Omitted
Neamhghéillitil Le leasu roimh 01/01/2026
Non-compliant To be amended before 01/01/2026
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Gearrchuntas ar na suiomhanna éagsula Brief account of the various sites

1. Caislean Chill Chainnigh 1. Kilkenny Castle

Ta an chomharthafocht ata in Usaid
ag an lathair seo ag cloi go hiomlan le
riachtanais na rialachan. As na deich
lathair a scrudaiodh don initichadh
seo bhain an t-ionad seo amach an
leibhéal ab airde géillitilacht a
d'fhéadfal a bhaint amach. Ta
ardmholadh ag dul do na hudarais
anseo as a n-iarrachtal comhliontacht
iomlan leis na rialachain a chinntit.

The signage used at this site is fully
compliant with the requirements of
the regulations. Of the ten sites
examined in this audit, this site
achieved the highest possible level
of compliance. The authorities here
are to be highly commended for
their efforts to ensure full
compliance with the regulations.

Géilliail 100% 100% Compliant

Datheangach
Bilingual

0 20 40 60 80 100

Lion comharthai | Number of signs

2. lonad Cuairteoiri Chath na
Béinne

2. Battle of the Boyne Visitor
Centre

As na 113 comhartha a scrudaiodh
ag an lathair seo, ba chomharthai
géillidla dadtheangacha a bhformhor
agus gan ach lion fiorbheag
comharthaf i mBéarla amhain. Is léir
go bhfuil na hidarais airdeallach
faoina ndualgais reachtula i dtaca le
husaid na Gaeilge ar
chomharthafocht.

Of the 113 signs examined at this
site, most were compliant bilingual
with only a very small number of
signs in English only. It is evident the
authorities are mindful of their
statutory obligations as regards the
use of Irish on signage.

Géilliil 90% 90% Compliant

Comharthaf datheangacha in airde roimh 01/03/2009 ach nach gcomhlionann na rialachéin
Bilingual signs erected before 01/03/2009 but not compliant with regulations

Déatheangach den chuid is m6 ach nach gcloionn go hiomlan 4
Bilingual for the most part but not fully compliant

Béarla amhain 6
English only

Datheangach

Bilingual 89

0 20 40 60 80 100

Lion comharthai | Number of signs



3. Crannlann agus Pairc
Chuimhneachain John F. Kennedy

Chonacthas don initichadh go raibh
an t-aitheantas cui a thabhairt don
Ghaeilge ar chomharthaiocht na
laithreach seo agus is Iéiriu air sin an
leibhéal ard géillilachta a baineadh
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3. John F. Kennedy Memorial Park
and Arboretum

It appeared to the investigation that
the appropriate recognition was
given to the Irish language on this
site’s signage and the high level of
compliance achieved is a testament

amach. to that.

Géilliuil 83% 83% Compliant

Datheangach den chuid is mé ach nach gcloionn go hiomlan
Bilingual for the most part but not fully compliant

Béarla amhain

English only
Datheangach
Bilingual
Gaeilge amhain
Irish only
0 20 40 60 80
Lion comharthai | Number of signs
4. Caisledan Dhun Garbhan _ o 4. Dungarvan Castle

Taimid sasta go bhfuil formhor na
comharthaiochta ata in airde ag
Caislean Dhan Garbhan de réir na
rialachan. Ba phainéil eolais den
chuid is mé a bhi sna comharthai
datheangacha nach raibh ag clof leis
na rialachain.

Géillivil 83%

We are satisfied that most of the
signage erected at Dungarvan Castle
is in line with the regulations. As for
the bilingual signs that were not fully
compliant with the regulations, most
were information panels.

83% Compliant

Ainm an chomhlachta phoibli i mBéarla ar dtus
Name of public body in English first

Combharthaf datheangacha in airde roimh 01/03/2009 ach nach gcomhlionann na rialachain
Bilingual signs erected before 01/03/2009 but not compliant with regulations

Béarla amhain
English only

Datheangach
Bilingual

0 5 10 15 20 25

Lion comharthai | Number of signs
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5. lonad Cuairteoiri Bhrti na Béinne (Si an Bhru agus
Cnébha)

Bhi 81% de na comharthaf a scridaiodh in lonad Cuairteoiri
Bhri na Bdinne ag cloi go hiomlan le sonraiochtai na
rialachan. Scrudaiodh 25 painéal eolais a bhi in airde ar an
suiomh agus is cinn dhatheangacha a bhif iontu ar fad, a bhi
i gcomhreéir leis na rialachain. Ta dea-shamplai ann den
bhealach ar féidir eolas a chur i lathair sa da theanga
oifigitla. Comharthaf treorach agus carrchldis a bhi i gcuid
mhaith de na comharthai a bhi i mBéarla amhain.

Géilliil 81%

Ainm an chomhlachta phoibli i mBéarla ar dtus
Name of public body in English first

Détheangach den chuid is mé ach nach gcloionn go hiomlan
Bilingual for the most part but not fully compliant

Béarla amhain
English only

Datheangach
Bilingual

Gaeilge amhain
Irish only

5. Bru na Béinne Visitor Centre (Newgrange and Knowth)

81% of the signs examined at Bru na Béinne Visitor Centre
were compliant with the specifications laid out in the
regulations. 25 information panels that were in use at the
site were examined and all were found to be bilingual and
compliant with the regulations. There are good examples at
this site of how information can be presented in both
official languages. It was noticed during the audit that
directional and carpark signs made up a good deal of the
signs that were in English only.

81% Compliant

20 40 60 80

Lion comharthai | Number of signs




6. Carraig Phadraig

In ainneoin gur i mBéarla amhain a
bhi 21% de na comharthai a
scrudaiodh, bhi tromlach na
comharthafochta datheangach.
Tugadh le fios go raibh comhartha
amhain ar a raibh ainm an
chomhlachta phoibli i mBéarla ar
dtus curtha in airde roimh an 1 Méarta
2009 agus, mar sin, beidh sé le
ceartd roimh an 1 Eanair 2026.

Géillivil 72%

Ainm an chomhlachta phoibli i mBéarla ar dtus

Combharthai datheangacha in airde roimh 01/03/2009 ach nach gcomhlionann na rialachain
Bilingual signs erected before 01/03/2009 but not compliant with regulations

Déatheangach den chuid is mé ach nach gcloionn go hiomlan (as an aireamh)
Bilingual for the most part but not fully compliant (omitted)

Déatheangach den chuid is mé ach nach gcloionn go hiomléan
Bilingual for the most part but not fully compliant

7. Teamhair

Cé gur lion beag comharthai ata in
Usaid ag an suiomh seo, is Udar imni
don Oifig seo gur i mBéarla amhain a
bhi 36% diobh. Is g4 aghaidh a
thabhairt ar na comharthai seo a
chur in oiritint don reachtaiocht ar
an toirt.

Géillidil 64%

Ainm an chomhlachta phoibli i mBéarla ar dtus
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72% Compliant

Name of public body in English first

Béarla amhain
English only

Datheangach
Bilingual

Gaeilge amhain
Irish only

6. Rock of Cashel

Although 21% of the signs examined
were in English only, the majority of
signage was bilingual. We were
informed that one sign on which the
public body’s name appeared in
English first was erected before 1
March 2009 and, therefore, it must
be corrected before 1 January 2026.

0 10

64% Compliant

Name of public body in English first

Déatheangach den chuid is mé ach nach gcloionn go hiomlan
Bilingual for the most part but not fully compliant

Béarla amhain
English only

Déatheangach
Bilingual

20 30 40

Lion comharthai | Number of signs

7. Hill of Tara

Despite the small number of signs
used at this site, it is a cause for
concern for this Office that 36% of
these were in English only. These
signs must be brought into line with
the legislation immediately.

15 20
Lion comharthai | Number of signs
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8. lonad Cuairteoiri Ghleann Da
Loch

Bhi lion ard comharthai curtha in
airde i mBéarla amhain in lonad
Cuairteoiri Ghleann Dé Loch. Bhi
cuid mhaith painéil treorach adhmaid
crochta thart timpeall an tsuimh a
raibh téacs i mBéarla amhain orthu.

Géillivil 63%

Datheangach den chuid is mo6 ach nach gcloionn go hiomlan
Bilingual for the most part but not fully compliant

9. Cluain Mhic Nois

I gcds Chluain Mhic Nais, is udar imni
an céatadan ard (60%) comharthai,
idir chinn bhuana agus chinn
shealadacha, a bhi i mBéarla amhain.
Is i mBéarla amhain a bhi an téacs ar
gach painéal eolais a scrudaiodh ag
an lathair seo.

Géillivil 40%

63% Compliant

Béarla amhain
English only

Déatheangach
Bilingual

8. Glendalough Visitor Centre

A large number of signs were
erected in English only at
Glendalough Visitor Centre. A
significant number of wooden
directional panels were displayed
around the site featuring text in
English only.

o

20

60 80

Lion comharthai | Number of signs

40% Compliant

Ainm an chomhlachta phoibli i mBéarla ar dtus 4
Name of public body in English first

Déatheangach den chuid is mé ach nach gcloionn go hiomlan 2
Bilingual for the most part but not fully compliant

Béarla amhain

English only

Datheangach
Bilingual 29

a4

9. Clonmacnoise

In the case of Clonmacnoise, the
high percentage (60%) of signs, both
permanent and temporary, that were
in English only is a cause for
concern. The text on every
information panel examined at this
site was in English exclusively.

0 10 20

30 40 50

Lion comharthai | Number of signs
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10. Teach Cogaidh an Ghorta Mhéir 10. Famine Warhouse 1848

1848 .
The lowest level of compliance was

Bhain an leibhéal is isle géilliulacht le ; & found at the Famine Warhouse
Teach Cogaidh an Ghorta Mhoir : y A 1848. Even though few signs were
1848. Bhi 65% de na comharthai a in use at the site, 65% of those
scrudafodh i mBéarla amhain cé gur examined were in English only. The
lion beag comharthaf ata in Usaid ag high level of non-compliance here
an sufomh. Léirionn an rata ard shows a disregard for the obligations
neamhghéillidlachta go bhfuil regarding the use of Irish language
neamhaird & déanamh ar na dualgais on signage.

maidir le huséid na Gaeilge ar
chomharthaiocht.

Géilliuil 35% 35% Compliant

Comharthaf datheangacha in airde roimh 01/03/2009 ach nach gcomhlionann na rialachain

Bilingual signs erected before 01/03/2009 but not compliant with regulations z

Béarla amhain

English only
Datheangach
Bilingual
0 10 20 30 40
Lion comharthai | Number of signs
Tatail Conclusions
Airitear ar cheann d’fheidhmeanna Oifig na nOibreacha One of the functions of the Office of Public Works is to
Poibli laithredin oidhreachta a chosaint agus a chaomhnu. protect and conserve heritage sites. Millions of people from
Tugann na millidin cuairteoiri on tir seo agus 6 thar lear this country and abroad visit these heritage sites every
cuairt ar na laithredin oidhreachta seo gach bliain. O tharla year. Since the Office of Public Works is a public body for
gur comhlacht poibli chun criocha an Achta i Oifig na the purposes of the Act, it is obliged to comply with the
nQOibreacha Poibli t4 dualgas uirthi cloi le foralacha an Achta provisions of the Act, including the provisions concerning
ar a n-airitear na foralacha sin a bhaineann le husaid na the use of the official languages on signage. The results of
dteangacha oifigitila ar chomharthaiocht. Léirionn torthai an this audit reveal that at the time of the audit, 75% of the
inilichta seo go raibh 75% de na comharthai a scridaiodh signs examined were in compliance with the requirements
ag clofi le riachtanais na rialachan trath an initichta. of the regulations.
Ba dhiol suntais duinn go raibh lion suntasach comharthai - It was particularly noteworthy that a substantial number of
153 - fés i mBéarla amhain. Eilitear sna rialachain go signs - 153 - were in English only. The regulations demand
mbeadh aon seanchomharthai den chinedl seo leasaithe that any pre-existing signs of this type be amended by 1
faoin 1 Marta 2013. March 2013.
Thug Oifig na nOibreacha Poibli le fios ddinn i mi The Office of Public Works informed us in October 2019
Dheireadh Fomhair 2019 go seoltar fégra oifige chuig that an office notice is sent to all the organisation’s staff in
foireann uile na heagraiochta ina sonraitear na hoibleagéidi which the legal obligations under the Official Languages
dlithidla faoi Acht na dTeangacha Oifigitla, 2003. Act 2003 are specified. Staff were reminded to comply with
Meabhraiodh na dualgais a bhi le comhlionadh don these obligations in 2018.

fhoireann in 2018.

/o
e

I
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N

Priomh-mholtai

5

Airitear ar phriomh-mholtaf an initichta:

1. Scrudu iomlan a dhéanamh ar na comharthai ata curtha
in airde ag an eagraiocht no thar ceann na heagrafochta
ab &bhar don initichadh seo, idir chomharthai buana,
chomharthai sealadacha, chomharthai ata feicedlach
don phobal agus chomharthai inmheanacha, chun a
chinntiti go bhfuiltear ag clof le riachtanais na rialachan.

2. Plean oibre a ullmht agus a chur faoi bhraid na hOifige
seo ina sonraitear amchlar socraithe chun aon
chomharthaf nach bhfuil ag clof le riachtanais na
rialachan a leasu.

3. Meabhruchéin a eisidint go rialta chuig an bhfoireann
ata freagrach as comharthaf a chur in airde (cinn
neamhbhuana san aireamh) maidir leis na riachtanais ar
g4 cloi leo i dtaca leis na rialachain.

4. Teimpléid a ullmhi de chomharthai sealadacha coitianta
a chlofonn le riachtanais na rialachan agus a
d'fhéadfadh an fhoireann a Usaid.

5. Ba chdir iniichadh a dhéanamh ar shuiomhanna eile nar
cuimsiodh san initchadh seo chun a chinntit go
bhfuiltear ag clof go hiomlan leis na rialachain ata
déanta faoi Acht na dTeangacha Qifigiula.

6. | gcas comharthai ar a bhfuil ainm na heagraiochta i
dteannta an 16g6 ba chdir a chinntit go bhfuil an téacs i
nGaeilge ar dtus agus chomh feiceélach, chomh
sofheicthe agus chomh hinléite céanna leis an téacs i
mBéarla.

Inidchadh na bliana 2018

Achoimre

Rinneadh an t-iniichadh in 2018 ar dheich lathair
oidhreachta até suite i mBaile Atha Cliath. Le linn an
inilichta scridaiodh 562 comhartha san iomlan agus léirigh
na torthai go raibh 320 comhartha acu sin (57%) ag clof go
hiomlan leis na rialachain atd déanta faoin Acht. Trath an
initichta, bhi leibhéal ard géilliulachta - os cionn 75% - le
brath i dtri ionad a scridaiodh: MUlsaem na bPiarsach,
Faiche Stiabhna agus Caislean Rath Fearnain. Bhi an
leibhéal géillitlachta ab isle - faoi bhun 20% - i nGarraithe
Naisitinta na Lus.

Laithreacha a scridaiodh le linn na bliana 2018
e An Gairdin Cuimhneachain

* Caislean Bhaile Atha Cliath

e Caislean Rath Fearnain

e Faiche Stiabhna

e Gairdini Uibh Eachach

Main recommendations

The main recommendations of the audit included:

1. Conduct a thorough examination of the signs erected
by the organisation or on its behalf that were subject to
this audit, from permanent signs to temporary signs,
signs that are visible to the public and internal signs, to
guarantee that they are in compliance with the
regulations.

2. Prepare a work plan detailing an agreed timetable for
amending any sign that does not adhere to the
requirements of the regulations, and to submit such
plan to this Office.

3. lssue regular reminders to staff responsible for erecting
signs (temporary signs included) in relation to the
requirements that must be observed regarding the
regulations.

4. Prepare a template of common temporary signs that
comply with the requirements of the regulations which
staff may use.

5. An audit should be carried out on other sites not
included in this audit to ensure that the regulations
made under the Official Languages Act are fully
complied with.

6. Inthe case of signs on which the public body’s name
appears first in English along with the logo, it should be
guaranteed that the text in Irish appears first and that it
is as prominent, as visible and as legible as the text in
English.

The 2018 audit

Summary

The audit carried out in 2018 consisted of ten heritage
sites located in Dublin. During the audit, a total of 562
signs were examined and the audit found 320 of them
(57%) to be in compliance fully with the regulations made
under the Act. At the time of the audit, a high level of
compliance of over 75% was recognised in three of the
locations examined - Pearse Museum, St. Stephen’s Green
and Rathfarnham Castle. The lowest compliance rate was
observed at the National Botanic Gardens, where under
20% of signs were compliant.

Sites examined during 2018
e Garden of Remembrance

e Dublin Castle

e Rathfarnham Castle

e St. Stephen’s Green

e lveagh Gardens



e Garraithe Naisiinta na Lus

e Musaem na bPiarsach

e Priosun Chill Mhaighneann

e Farmleigh - Teach agus Eastat

e lonad Cuairteoiri Phéairc an Fhionnuisce agus Caislean
Bhaile an Asaigh

Bhi cruinnit agam le Coimisinéir Oifig na nOibreacha Poibli,
John McMahon, ar an 18 Mean Fémhair 2019 agus ina
dhiaidh sin lorgaiomar faisnéis i dtaca leis na habhair seo a
leanas:

a)Cuntas ar an dul chun cinn ata déanta ¢ thrath an
initchta chun dul i ngleic leis na comharthai
neamhghéillitla a cheartu le go mbeidis ag teacht leis na
forélacha reachtula teanga.

b)Cuntas ar an gcéras ata i bhfeidhm ag Oifig na
nOibreacha Poibli chun a chinntiu go gcloionn aon
chomharthai nua a chuirtear in airde le riachtanais na
rialachan.

Ar an 3 Aibredn 2020 thainig tuarascail 6 Oifig na nOibreacha
Poibli (féach thios). Sa tuarascail sin cuireadh in ial ddinn na
gniomhartha ata curtha i bhfeidhm ag na cuig lathair ar
bronnadh ratail mhishasuil orthu sa bhliain 2018. Is mor
againn na gealltanais a thug OOP chun saruithe aitheanta a
réiteach.

Caislean Bhaile Atha Cliath

Tugadh le fios go ndearnadh athbhreithniu ar
an gcomharthaiocht agus go bhfuil céras nua
comharthafochta curtha i bhfeidhm lena
dtugtar aird bhreise ar na dualgais reachtula
teanga a bhaineann le comharthaiocht.
Baineadh anuas gach comhartha a bhi'i
mBéarla amhain.

Garraithe Naisitinta na Lus

Tar éis an inilchta athraiodh na comharthai
ginearalta. Baineadh anuas gach comhartha

a bhi i mBéarla amhain. Tugadh le fios go
bhfuil an chuid is moé de na comharthai

géillidil anois. Ta sé beartaithe comortas
tairisceana a reachtail sa bhliain 2020, ag

brath ar airgead a bheith ar fail, chun céras nua
comharthaiochta a chur i bhfeidhm ar fud na nGarraithe.

Gairdini Uibh Eachach

Ta gach comhartha a bhi i mBéarla amhain
bainte anuas agus ta comharthaf nua géillidla
curtha ina n-ait. Meabhraiodh na dualgais
reachtula teanga don bhainisteoir.
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e National Botanic Gardens

e Pearse Museum

e Kilmainham Gaol

e Farmleigh House and Estate

e Phoenix Park Visitor Centre - Ashtown Castle

| held a meeting with the Commissioner of the Office of
Public Works, John McMahon, on 18 September 2019 and

afterwards information was requested in relation to the
following matters:

a)An account of the progress that has been made since the
audit to address and correct the non-compliant signs in
accordance with the statutory language provisions.

b)An account of the system the Office of Public Works has
in effect to ensure that any new sign erected is in
compliance with the requirements of the regulations.

We received a report from the Office of Public Works on 3
April 2020 (see below). That report informed us of the
actions undertaken at the five locations which were
awarded an unsatisfactory rating in 2018. We are grateful
to the OPW for the commitments given to rectify identified
breaches.

Dublin Castle

We were informed that the signage was
reviewed and that a new signage system is
in effect which gives greater attention to
the statutory language obligations relating
to signage. Every sign that was in English
only has been taken down.

National Botanic Gardens

The generalised signs were changed
subsequent to the audit. All signs that were
in English only have been removed. We
were notified that most signs are now
compliant. It is planned to run a tender
competition in 2020, subject to the
availability of finance, in order to implement a new signage
system throughout the Gardens.

Iveagh Gardens

Every sign that was in English only has been
taken down and new compliant signs have
been put in their place. The statutory

language obligations have been /’
communicated to the manager. ; o
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Garden of Remembrance

It was confirmed that every sign that was in
English only has been taken down and new
compliant signs put in their place. The
statutory language obligations have been
communicated to the manager.

An Gairdin Cuimhneachain

Deimhniodh go bhfuil gach comhartha a bhi
i mBéarla amhain bainte anuas agus
comharthai nua géillidla curtha ina n-ait.
Meabhraiodh na dualgais reachtula teanga
don bhainisteoir.

Phoenix Park Visitor Centre

The majority of signs at this site are
compliant with the legislative language
requirements pertaining to signage. The
manager has been reminded of the statutory

lonad Cuairteoiri Phdirc an Fhionnuisce

Ta formhor na gcomharthai ag an lathair seo
ag clofi leis na dualgais reachtula teanga a
bhaineann le comharthaiocht. Ta na dualgais
reachtula teanga curtha in iul don

bhainisteoir. language duties.

Gealltanas Commitment

Ta sé raite ag Oifig na nOibreacha Poibli go mbeidh gach The Office of Public Works states all new signs,
comhartha nua datheangach, ina n-airitear comharthai replacement signs and temporary signs will be bilingual.

athsholathair agus comharthai sealadach. . . . .
. Some examples are given in Appendix A of the signs

Ta roinnt samplai tugtha in Aguisin A de na comharthai a examined.
scrudafodh.




BOIRD OIDEACHAIS AGUS
OILIUNA

Achoimre

Bunaiodh an scatheagraiocht, Bord Oideachais agus Qilitina
na hEireann, faoin Acht um Boird Oideachais agus Oiliina,
2013. Discaoileadh Coisti Gairmoideachais na tire agus
thainig 16 Bhord Oideachais agus Qilitina réigiinacha ar an
bhfod ar an 1 1UGil 2013. Is é an phriomhaidhm atd acu na
oideachas, oilillint agus obair don aos 6g a fhorbairt agus a
chur chun cinn sa tir. Ta sé riachtanach go gcomhlionann na
Boird a ndualgais reachtula teanga, ni hamhéin chun criche
Acht na dTeangacha Oifigilla, ach lena chinntiti chomh
maith go bhfeidhmionn siad i gcomhréir le beartais an Stait i
leith na Gaeilge i réimse an oideachais.

Scrudaiodh ceithre Bhord Oideachais agus Qilitina féachaint
an raibh na dualgais reachtula ata orthu faoi Acht na
dTeangacha Oifigiula, 2003 & gcomhlionadh acu. Rinneadh
inilichadh ar na dualgais dhireacha a shonraitear san Acht,
ar dhualgais faoi na rialachain i dtaca le comharthaiocht,
staiseandireacht agus foégairti taifeadta béil agus ar
ghealltanais reachtula na scéimeanna teanga.

Léirionn torthaf an initchta nach raibh aon cheann de na
ceithre bhord a scridaiodh ag cloi go hiomlan leis na
dualgais reachtula teanga ata orthu.

Cé go bhfuil na dualgais chéanna ar gach comhlacht poibli
chomh fada is a bhaineann sé le dualgais dhireacha faoin
Acht agus dualgais faoi na Rialachain, is minic a bhionn
éagsUlachtai le sonru idir na gealltanais a thugtar sna
scéimeanna teanga. Bhi leibhéal ard comodntachta le brath,
afach, idir gealltanais scéime na mBord Oideachais agus
Qilitina, seachas i gcas Bhord Oideachais agus Qiliina Dhin
na nGall. Ta ceantar Gaeltachta faoi chdram an Bhoird sin
agus gealltanais a bhaineann leis an nGaeltacht sa scéim sin
da bharr.

An dualgas reachtuil

Dualgais dhireacha

Ta dualgas ar chomhlachtai poibli cumarsaid i scribhinn n6
leis an bpost leictreonach i dteanga oifigitil amhain a
fhreagairt sa teanga chéanna. Caithfidh comhlachtai poibli a
chinntit chomh maith go bhfuil aon fhaisnéis ata 4 solathar
don phobal i gcoitinne né d’'aicme den phobal i gcoitinne,
trid an bpost nod go leictreonach, i nGaeilge amhain né i
mBeéarla agus i nGaeilge. Ni mor do chomhlachtaf poibli na
doiciméid seo a leanas a fhoilsit go comhuaineach i
nGaeilge agus i mBéarla:
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EDUCATION AND TRAINING
BOARDS

Summary

An umbrella organisation, Education and Training Boards
Ireland, was established under the Education and Training
Boards Act 2013. The country’s Vocational Education
Committees were dissolved, and 16 regional Education and
Training Boards were founded on 1 July 2013. Their
principal objective is to promote the development of
education, training and youthwork in Ireland. It is necessary
that the Boards fulfil their statutory language obligations,
not only for the purposes of the Official Languages Act, but
also to ensure that they operate in accordance with the
State’s policy on the Irish language in the education sector.

This audit involved examining four Education and Training
Boards in relation to their compliance with their statutory
duties under the Official Languages Act 2003. An audit was
carried out on direct obligations specified in the Act, on
obligations under the regulations in relation to signage,
stationery and recorded oral announcements, and on
statutory commitments made in language schemes.

The results of the audit show that none of the four Boards
examined were fully compliant with their statutory language
obligations.

Although all public bodies have the same obligations
pertaining to direct duties under the Act and requirements
under the regulations, there are often disparities in the
commitments given in various language schemes. A high
degree of commonality was observed, however, in the
commitments made by the Education and Training Boards,
except in the case of Donegal Education and Training
Board. As this Board'’s jurisdiction includes a Gaeltacht area,
commitments in relation to the Gaeltacht are included in its
scheme.

The statutory obligation

Direct obligations

Public bodies have an obligation to reply to
communications, in writing or by electronic mail, in the
official language in which the communication was received.
Public bodies must also ensure that any information
provided to the public in general or to a class of the public
in general, through the post or electronically, is in Irish or in
English and Irish. Public bodies must publish the following
documents simultaneously in Irish and English:

/"
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e Aon doiciméad ina leagtar sios tograi beartais phoibli;
e Aon tuarascail bhliantuil;
e Aon chuntais initichta né raitis airgeadais;

e Aon rditeas straitéise atd déanta faoi alt 5 den Acht um
Bainistiocht na Seirbhise Poibli, 1997;

e Aon doiciméad ata forordaithe mar go bhfuil tabhacht
mhor phoibli ag baint leis.

Na rialachain

Sonraitear sna rialachain go bhfuil dualgas ar chomhlachtai
poibli a gcuid staiseandireachta, a gcuid comharthaiochta
agus a gcuid fogairti taifeadta béil a sholathar i nGaeilge
amhain, n6 i mBéarla agus i nGaeilge, faoi dhataf airithe.
Théinig na Boird Oideachais agus Qilitina ar an bhféd ar an
1 14l 2013. Mar go raibh na rialachéain i bhfeidhm faoin
trath sin, bhi dualgas reachtuil ar na Boird iad a chur i
bhfeidhm &n tus.

Scéimeanna teanga

Leagtar sios céras na scéimeanna teanga san Acht. Is féidir
leis an Aire Cultuir, Oidhreachta agus Gaeltachta a iarraidh
ar chomhlacht poibli dréachtscéim teanga a ullmhi agus a
chur faoi bhraid a Roinne taobh istigh de thréimhse sé mhi
6n déata iarratais. Tugann comhlachtai poibli gealltanais sa
dréachtscéim i dtaca leis na seirbhisi a bheidh ar fail i
nGaeilge n6 go datheangach. Nuair a dhaingnitear an scéim,
té dualgas reachtuil ar an gcomhlacht poibli na gealltanais a
chur i bhfeidhm. Bionn saolré tri bliana ag gach scéim
teanga, cé go bhfanann si i bhfeidhm né go ndaingnionn an
tAire scéim nua leis an gcomhlacht poibli.

Ta sé iarrtha ag an Aire ar gach Bord Oideachais agus
Oilitna sa tir dréachtscéim teanga a ullmhu. Bhi scéim
teanga daingnithe ag 12 Bhord Oideachais agus Qilitna leis
an Aire trath foilsithe na tuarascala seo. Nior aontaiodh
scéim teanga leis na ceithre Bhord Oideachais agus Qilitina
eile, in ainneoin iarratas on Aire go gcuirfi dréachtscéim
faoina braid faoin 24 Feabhra 2014.

An obair initchta

Mar chéad chéim sa phrdiseas initichta, eisiodh ceistneoir
chuig na Boird Oideachais agus Oilitina abhartha i mi il
2019, ag lorg eolais faoi chur i bhfeidhm na mireanna
éagsUla da gcuid scéimeanna teanga agus dualgais
dhireacha an Achta. Cuireadh eolas cuimsitheach faoinar
mbraid i dtaca le comhlionadh na ndualgas agus sholathair
cuid de na Boird samplai de staiseandireacht agus leithéidi
foirmeacha iarratais mar fhianaise. Rinneadh na freagrai
agus an t-eolas uile a fuarthas a thastéil agus lorgaiodh
eolas breise ¢ na Boird tar éis na dtastalacha sin.

e Any document setting out public policy proposals;
e Any annual report;
e Any audited accounts or financial statements;

e Any statement of strategy prepared under section 5 of
the Public Service Management Act 1997;

e Any document prescribed due to its major public
importance.

The regulations

It is specified in the regulations that public bodies must
provide stationery, signage and recorded oral
announcements in Irish only, or in English and Irish, by
certain dates. The Education and Training Boards were
established on 1 July 2013. As the regulations were in
effect at that time, the Boards had a responsibility to
implement them from the start.

Language schemes

The language scheme system is outlined in the Act. The
Minister for Culture, Heritage and the Gaeltacht requests
that a public body prepare a draft language scheme and
submits it to his or her Department within six months from
the date of the request. Public bodies give commitments in
the draft scheme in relation to the services that will be
made available in Irish or bilingually. When the Minister
confirms the scheme, the public body has a statutory duty
to implement the commitments. Each scheme has a three-
year life cycle but remains in effect until the Minister
confirms a new scheme for the public body.

The Minister has requested all Education and Training
Boards to prepare and submit a draft language scheme. At
the time of publication of this report, the Minister had
confirmed a language scheme with 12 Education and
Training Boards. A language scheme has yet to be agreed
with each of the other four Boards, despite the initial
request for a draft scheme to be prepared by 24 February
2014.

The audit work

As a first step in the audit process, a questionnaire was
issued to the relevant Education and Training Boards in July
2019, seeking information in regard to the implementation
of various sections of their language schemes and the
direct obligations under the Act. Comprehensive accounts
in relation to the fulfilment of obligations were provided
along with some samples of stationery and application
forms as evidence. All the replies and information provided
were assessed and further information was requested of
the Boards after the assessments.



Priomhthorthai

Socraiodh go bhféadfadh Bord Oideachais agus Oiliina
ceann de chuig ghrad géillidlachta a bhaint amach, bunaithe
ar bhreithitinas na hOifige seo ar an eolas a cuireadh
faoinar mbraid i dtaca le cur i bhfeidhm na ndualgas
reachtuil.

Bronnadh an dara grad is airde ar Bhord Oideachais agus
Qilitna Dhun na nGall tar éis do¢ a léirit go bhfuil iarrachtai
ar bun chun a chuid dualgas uile a chomhlionadh. Ta
oifigeach ar leith ceaptha leis an obair sin a stiradh ach bhi
easpa dul chun cinn le sonrd i leith roinnt dualgas.

Ba léir go raibh iarrachtai ar bun ag Bord Oideachais agus
Oilitina Atha Cliath agus Dhuin Laoghaire a dhualgais uile a
chomhlionadh. Bhi easnaimh sa chur i bhfeidhm, afach, i
dtaca le cursai foilseachain, abhar statach ar an suiomh
gréasain, iarratas a dhéanamh tri Ghaeilge ar phoist agus
ceapachan Oifigigh Gaeilge. Is ¢ measunu na hOifige seo go
bhfuil gealltanais na scéime agus dualgais dhireacha an
Achta curtha i bhfeidhm méid airithe.

Is amhlaidh an toradh i gcas Bhord Oideachais agus Qilitina
Luimnigh agus an Chlair, tar éis do roinnt dul chun cinn a
dhéanamh le linn an initichta agus gealltanais bhreise a
thabhairt i dtaobh chur i bhfeidhm a dhualgas teanga.

| gcés Bhord Oideachais agus Qiliina Chill Dara agus Chill
Mhantain, chonacthas don Oifig seo, ag tus an initichta,
nach raibh aon dul chun cinn déanta maidir le gealltanais
éagsUla scéime a chur i bhfeidhm, na le cur i bhfeidhm na
ndualgas direach a bhaineann le comharthaiocht,
staiseanodireacht agus foilseachédin. Cé go ndearnadh roinnt
bheag dul chun cinn le linn an initichta, ba é neamh-
chomhlionadh den chuid is mé an grad iomlan a bronnadh ar
an mBord ar deireadh.

Is abhar buartha dom mar Choimisinéir Teanga go
ndéanfadh aon chomhlacht poibli, ni &irim comhlacht até ag
plé le cursai oideachais, a leithéid de neamhaird ar na
dualgais reachtula teanga ata orthu is ata déanta ag Bord
Oideachais agus Qiliina Chill Dara agus Chill Mhantain.
Bheinn déchasach go ngabhfar i ngleic leis an neamh-
chombhlionadh sin ar bhealach cérasach sna mionna amach
romhainn.

Ni miste a lua cé gur eisiodh dréacht-tuarascéil i ngach cés,
nach raibh freagra faighte ar an dréacht-tuarascail sin i gcas
Bord amhain trath foilsithe na tuarascala seo - is é sin Bord
Oideachais agus Oilitina Atha Cliath agus Dhuin Laoghaire.
Bhain cursai athruithe foirne agus an Cordinvireas leis an
moill, dar leis an mBord.
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Main outcomes

It was decided that an Education and Training Board could
achieve one of five compliance grades, based on the
adjudication of this Office and on the information provided
in relation to implementing the statutory obligations.

The second highest grade was awarded to Donegal
Education and Training Board after it illustrated that efforts
were being made to fulfil all of its obligations. An officer
has been appointed to direct that work but a lack of
progress was evident in regards to some obligations.

Dublin and Dun Laoghaire Education and Training Board
was also evidently attempting to fulfil its obligations. There
were shortcomings in the implementation, however, in
relation to publications, static content on the website,
applying for a position through Irish and the appointment
of an Irish Language Officer. This Office's assessment is
that the language scheme commitments and the direct
obligations under the Act are being implemented only to a
certain degree.

The result was the same in the case of Limerick and Clare
Education and Training Board, after some progress and
additional commitments regarding the implementation of its
language obligations were made during the audit.

In the case of Kildare and Wicklow Education and Training
Board, it appeared to this Office, at the start of the audit,
that no progress had been made towards implementing a
range of language scheme commitments or obligations in
relation to signage, stationery and publications. Although a
small amount of progress was achieved during the audit,
non-compliant for the most part was ultimately the final
grade awarded to the Board.

It is a cause for concern to me, as An Coimisinéir Teanga,
that a public body, let alone a body in the education sector,
would disregard its statutory language obligations in the
way that Kildare and Wicklow Education and Training Board
has done. | would expect that this non-compliance will be
addressed in a systematic manner in the months ahead.

It should be mentioned that despite a draft report being
issued in all cases, no response on the report had been
received from one Board at the time this report was being
published - Dublin and Dun Laoghaire Education and
Training Board. Matters relating to change of staff and the
Coronavirus had a bearing on the delay, according to the
Board.
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Scéim teanga a

Bord Oideachais agus Qilitina
Education and Training Board

scrudaiodh (i bhfeidhm 6)
Language scheme

Leibhéal géillidlachta
Level of compliance

examined (in effect since)

Bord Oideachais agus Qiliuna Dhun na nGall

An Chéad Scéim (2017)

Comhlionadh den chuid is mé

Donegal Education and Training Board First Scheme (2017) Compliance for the most part

Bord Oideachais agus Oilitina Atha Cliath agus Dhiin Laoghaire  An Chéad Scéim (2017) Comhlionadh méid airithe

Dublin and Dun Laoghaire Education and Training Board First Scheme (2017) Compliance to a certain degree

Bord Oideachais agus Oiliuna Luimnigh agus an Chlair An Chéad Scéim (2018) Comhlionadh méid airithe

Limerick and Clare Education and Training Board First Scheme (2018) Compliance to a certain degree

Bord Oideachais agus Qiliina Chill Dara agus Chill Mhantain An Chéad Scéim (2018) Neamh-chomhlionadh den chuid is mo
Kildare and Wicklow Education and Training Board First Scheme (2018) Non-compliance for the most part

Tugtar cuntas achomair thios ar chuid de phriomh-
fhionnachtana an inidichta agus ar na moltai a tugadh i
gcasanna nach raibh dualgais & gcomhlionadh.

Dualgais dhireacha faoin Acht

Cumarsaid i scribhinn

Thug na Boird Oideachais agus Oilitina ar
fad le fios go mbionn seirbhis aistritichain
ar fail doibh chun cumarsaid i scribhinn i
nGaeilge a fhreagairt sa teanga sin nuair
nach bhfuil déthain innitilachta sa Ghaeilge
ag faighteoir na cumarséide. Mhaigh tromlach na mBord
don inidchadh seo nach n-imrionn teanga na cumarsaide
tionchar ar thrathdlacht an fhreagra. Duirt Bord Oideachais
agus Oilitina Atha Cliath agus Dhuin Laoghaire go
mbraitheann trathulacht an fhreagra ar lion na bhfocal ata
le haistril agus ar chastacht an dbhair. Meabhraiodh nach
folair go mbeadh an tseirbhis i nGaeilge ar comhchaighdean
leis an tseirbhis i mBéarla.

Le linn an initchta thainig sé chun solais i gcas dha cheann
de na Boird a scridaiodh gur eisiodh freagrai i mBéarla
chuig daoine den phobal a thionscain comhfhreagras leo tri
Ghaeilge. Moladh na cérais chui a chur in ait lena chinntiu
go bhfreagraitear comhfhreagras i nGaeilge sa teanga
chéanna agus go n-eisitear freagra trathuil ar ghearan 6
m’Qifig.

Cuireadh in iul don initichadh seo nach ndéanann aon
cheann de na Boird Oideachais agus Oilitina a scrudaiodh

faisnéis i scribhinn a chur ar fail don phobal i gcoitinne, né
d'aicme den phobal i gcoitinne.

Foilseachain

Is ctis imni don Oifig seo é an leibhéal ard neamh-
chombhlionta a bhi le sonrt i dtaca le cur i bhfeidhm an
bhunriachtanais de chuid an Achta go bhfoilseofai
doiciméid é&irithe go comhuaineach sa d4 theanga oifigilla.

ddleth >4

Bord Oideachais agus Oilitina Dublin and Dun Laoghaire
Atha Cliath agus Dhun Laoghaire Education and Training Board

A brief account is given below on the main findings of the
audit and on the recommendations that were given in cases
where obligations were not being fulfilled.

Direct obligations under the Act

Communication in writing

«  All the Education and Training Boards
informed us that a translation service is
available to them for the purpose of
answering written communications in Irish
when the recipient of the communication
is not sufficiently competent in the language. Most of the
Boards stated that the language of communication does
not impact the timeliness of the response. Dublin and Dun
Laoghaire Education and Training Board noted, however,
that the timeliness of its responses depended on the
number of words to be translated and on the complexity of
the material. The Boards were reminded that the service in
Irish must be of equal standard as the service in English.

During the audit it came to light that replies in English were
issued to members of the public who initiated
correspondence in Irish with two of the Boards examined. It
was recommended that the proper systems be put in place
to ensure that correspondence in Irish is answered in the
same language and that a prompt response is issued in
relation to complaints from my Office.

This audit was informed that none of the Education and
Training Boards examined initiate the type of
communication in relation to information in writing
provided to the public in general or to a class of the public
in general.

Publications

The high level of non-compliance evident in relation to
implementing an essential requirement of the Act, that
certain documents be published simultaneously in the two
official languages, is a cause for concern to this Office.
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Limerick and Clare Education and Training
Board is the only Board examined that

scrudaiodh a bhiin ann a dheimhnit go
raibh doiciméid & bhfoilsiti i gcomhréir leis
an reachtaiocht.

N

| gcdsanna eile, ni raibh leaganacha Gaeilge de
thuarascéalacha bliantudla no raitis airgeadais & bhfoilsiti go
cui. Thug an chuid is moé de na Boird le fios gurb é an rud
ba chionsiocair leis an neamh-chomhlionadh i dtaobh raitis
airgeadais a fhoilsit n& gur i mBéarla amhain a bhi an
teimpléad do na raitis sin 4 sholathar ag an scatheagraiocht,
Boird Oideachais agus Oilitina na hEireann (BOOE), do na
Boird réigiinacha. B'abhar imni don Qifig seo nach raibh
leagan Gaeilge den teimpléad ar fail - sé bliana ¢ bunaiodh
an comhlacht poibli. Chuir roinnt de na Boird Oideachais
agus Oilitna in idl go raibh i gceist acu féinaistritichan a
fhail déanta ar an teimpléad chun a gcomhliontacht leis an
reachtaiocht a chinntit. Ba riléir, afach, go mbeadh sabhailti
airgeadais agus acmhainni i gceist da ndéanfai é sin go
larnach.

D'eisigh m'Oifig litir chuig an scatheagraiocht, BOOE,
d'fhonn soiléiriti a fhail ar an gceist. | litir dar data an 15
Meitheamh, chuir BOOE in itl do m'Oifig gurb i an Roinn
Oideachais agus Scileanna a dhear an teimpléad, agus gur
chuir an Roinn leagan Gaeilge ar fail chomh maith. Duradh
gur chuir BOOE an da theimpléad, leagan Béarla agus
leagan Gaeilge, faoi bhraid na mBord Oideachais agus
Oiliuna fud fad na tire go léir, agus gur dlradh leo go raibh
an dualgas orthu na rditis airgeadais a chur ar fail go
datheangach. Cuireadh in idl go bhfuil roinnt deacrachtai a
bhaineann leis an scéal, ach go bhfuil BOOE ag obair go
leanUnach leis na Boird chun dul i ngleic leis na deacrachtai
sin. Taim buioch de BOOE as a chomhoibriu.

Dualgais faoi na rialachain

Staiseandireacht

Cuireadh roinnt samplai den staiseandireacht a bhi in Uséid
ag na Boird Oideachais agus Oilitna ar fail. Fuarthas
cdipeanna de dhuillini dea-mhéine agus de phéipéir
cheannteidil agus i bhformhdér na gcasanna ni raibh ach
mionleasuithe de dhith le go mbeadh na baill
staiseanodireachta ag clof le sonrafochtai na rialachan. Mar
shampla, tugadh faoi deara go raibh ainm agus mana an
chomhlachta phoibli i mBéarla amhéain ar dhuillin dea-
mhéine Bhord Oideachais agus Qilitina Chill Dara agus Chill
Mhantain, agus go raibh tus dite tugtha don Bhéarla i
gcodanna eile de. Cuireadh leaganacha ceartaithe ar fail tar
éis duinn an cheist a ardu leis an mBord.

LIMERICK & CLARE
Education & Training Board

could confirm that such documents are
being published in accordance with
legislation.

In the other cases, Irish language editions of annual reports
or financial statements were not being published
appropriately. Most of the Boards indicated that the main
cause of the non-compliance in respect of publishing
financial statements was that the template for those
statements is supplied in English only by the umbrella
organisation, Education and Training Boards Ireland (ETBI),
to the regional Boards. It was a matter of concern for this
Office that an Irish language version of this template was
not available - six years after the public body was founded.
Some Education and Training Boards informed us that they
were planning to translate the template themselves in order
to ensure their legislative compliance. It was apparent,
however, that financial and resource savings could be made
if this were carried out centrally.

My Office issued a letter to the umbrella organisation,
ETBI, seeking clarity on the matter. In a letter dated 15
June, ETBI advised my Office that the Department of
Education and Skills had, in fact, designed the template,
and that the Department had also provided an Irish version.
We were informed that ETBI had issued both templates,
the Irish and English versions, to all of the Education and
Training Boards in the country, and had advised them of
their statutory obligation to provide the financial
statements bilingually. It was advised that there were some
difficulties with the issue, but that ETBI was working
continually with the Boards to achieve a resolution to those
difficulties. | am grateful to ETBI for its cooperation.

Obligations under the regulations

Stationery

Some samples of the stationery used by the Education and
Training Boards were provided. We received copies of
compliment slips and headed paper and in most cases only
minor amendments were required for the items of
stationery to be compliant with the regulations. For
example, it was noticed that the name and slogan of the
public body was in English only on the compliment slips
used by Kildare and Wicklow Education and Training Board,
and that the English text came first in other parts.
Corrected versions were provided after we raised the
matter with the Board.
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Combharthaiocht

D

Ba mhor idir an dul chun cinn a bhi déanta
ag na Boird Oideachais agus Oilitina \
éagsUla maidir le comharthafocht. Thug }.\V/j)\
Bord Oideachais agus Oilitna Dhun na

nGall le fios go raibh initichadh iomlan

déanta aige ar a chuid comharthaiochta agus cuireadh
samplai ar fail ddinn de chomharthaiocht ghéillitil
ilchinedlach mar dhearbhu.

o
|y

Cé go raibh initchadh curtha i gcrich ag Bord Oideachais
agus Qiliina Luimnigh agus an Chlair, ba chosuil nar airiodh
ach priomhchomharthaiocht an Bhoird san initichadh sin, is
€ sin comharthai a bhfuil ainm scoile né ionaid orthu. Bhi sé
soiléir, ¢ phictitir a cuireadh faoinar mbréaid agus 6
chomharthaf a bhi in airde ar lathair an chruinnithe a bhi
againn leis an mBord, go raibh comharthai in ionaid éagsula
nach raibh i gcomhréir leis an reachtaiocht. Mar fhreagra ar
an dréacht-tuarascail, 4fach, chuir an Bord samplai ar fail de
chomharthaf ar lathair an chruinnithe a ceartaiodh san
idirlinn.

Moladh i gcdsanna den sort seo go ndéanfai initichadh
iomlan agus go gcuirfi plean céimnithe in it lena chinntid
go bhfuil an chomharthaiocht chui ar fad i gcomhréir leis na
rialachain.

Fogairti taifeadta béil

Ni raibh cuid mhaith de na fégairti taifeadta béil a
scrudaiodh ag clof go hiomlan leis na rialachain. Ni raibh i
nGaeilge ach an bheannacht agus nath buiochais ag
deireadh na dteachtaireachtai ar roinnt teachtaireachtaf foin
a tastaladh, cé go n-éilitear go mbeadh an t-eolas céanna ar
fail sa da theanga. Gheall na Boird a bhf i gceist go gcuirfi
ina gceart iad faoi dhatai airithe. Rinneadh tastalacha an
athuair ar na fogairti i ndiaidh na ndatai sin. Nior |éir go
raibh aon mhorathrd tagtha ar an gcur chuige. Beidh
m'Oifig ag filleadh air seo in am tratha.

Gealltanais scéime teanga

Daingniodh gach scéim teanga ab 4dbhar don initchadh seo
sa tréimhse idir Feabhra 2017 agus Deireadh Fémhair 2018
agus ba chéadscéimeanna iad ar fad. Cuireadh tus leis an
inilichadh i mi Uil 2019.

Léiritear sa tabla thios an chomdntacht a bhi le brath idir
bunabhair na ngealltanas a tugadh sna scéimeanna éagsula
ach bhi cuid mhaith éagsulachtai i gceist leis na sonraiochtai
a bhain leo. Mar shampla, thug Bord Oideachais agus
Oiliina Chill Dara agus Chill Mhantain gealltanas go mbeadh
gach fogairt bheo déanta go datheangach. Ba 20% de na
fogairti beo, &fach, a gheall Bord Oideachais agus Qilitina
Dhun na nGall a bheadh datheangach agus 10% i gcas
Bhord Oideachais agus Oilitina Luimnigh agus an Chlair.

Signage

etb

Bord Oideachais agus
Oiliina Dhin nanGall

There was great disparity in the progress
made by the various Education and
Training Boards in relation to signage.
Donegal Education and Training Board
informed us that it had completed a full
audit of its signage and samples of diverse compliant signs
were provided as validation.

Donegal Education and
Training Board

Even though Limerick and Clare Education and Training
Board had completed its own audit, it appeared that only
the Board’s main signage was included, that is, signs
featuring the name of a school or centre. It was evident,
from pictures provided and from signs erected in the venue
of the meeting we held with the Board, that there were
signs at various centres that were not in accordance with
the legislation. In the Board’s response to the draft report,
however, it was advised that an audit was underway on the
matter and samples were provided of signs in the meeting
venue that had been corrected in the interim.

It was recommended in such cases that a full audit be
carried out and a phased plan put in place, to ensure the
relevant signage is in accordance with legislation.

Recorded oral announcements

Many of the recorded oral announcements examined were
not compliant with the Regulations. In some telephone
messages that were tested, only the greeting and the
acknowledgment at the end of the messages were in Irish,
despite the requirement that the same information be
provided in both languages. When questions in relation to
the non-compliant announcements were brought up with
the relevant Boards, a commitment was given that they
would be corrected by certain dates. Checks were carried
out again after those dates. No significant change in
approach was detected. The Office will return to this
matter in due course.

Language scheme commitments

All of the language schemes analysed in this audit were
confirmed during the period between February 2017 and
October 2018, and each of them was a first scheme. The
audit began in July 2019.

The table below highlights the commonality that was
evident in the fundamental elements of the commitments
made in the language schemes although there was a good
deal of variation in the specifics of the commitments. For
example, Kildare and Wicklow Education and Training Board
committed to providing all live announcements bilingually.
The figure for live announcements was 20%, however, in
the case of Donegal Education and Training Board and 10%
for Limerick and Clare Education and Training Board.



Gealltanas tugtha i dtaca le...
Commitment made in relation to...

Failtiu / lasc-chlar
Reception / switchboard

Seirbhisi duine ar dhuine
Face to face services

Cumarsaid ghuthain
Telephone communications

Fograi beo
Live announcements

Foirmeacha iarratais
Application forms

Bileoga eolais
Information leaflets

Preaseisitinti
Press releases

Urlabhraithe Gaeilge do na meain
Irish language spokespersons for media
Oraidi / aithisc

Speeches / addresses

Seoladh riomhphoist d'fhiosrichain Gaeilge
Email address for Irish language enquires

Abhar seasta ar an sufomh gréasain
Static content on website

Corais riomhaireachta agus seirbhisf idirghniomhacha
Computer systems / interactive services

Leathanach Gaeilge ar an inlion
Irish language page on intranet

Sluan / mana datheangach
Bilingual slogan / tagline

Scéim teanga sa phacdiste ionduchtuchain
Language scheme in induction package

Aiseanna agus deiseanna le hinnitlacht na foirne sa
Ghaeilge a fhorbairt

Resources and opportunities for staff to develop their
competence in Irish

Agallaimh ar fail tri Ghaeilge
Interviews available through Irish

Poist shainithe Ghaeilge
Designated Irish language posts

Oifigi Gaeltachta
Gaeltacht Offices

Cruinnithe poibli
Public meetings

Faireachan agus athbhreithnit ar an scéim
Monitoring and review of the scheme
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BOO Atha
Cliath agus
Dhun
Laoghaire
Dublin and Dun
Laoghaire ETB

BOO Chill
Dara agus Chill
Mhantain
Kildare and
Wicklow ETB

BOO Dhun na
nGall
Donegal ETB

BOO Luimnigh
agus an Chlair
Limerick and
Clare ETB
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Cumarsaid leis an bpobal

Is iomai modh a bhionn in Uséid ag na Boird Oideachais
agus Qiliina chun cumarsaid a dhéanamh leis an bpobal.
Tugtar gealltanais reachtula sna scéimeanna teanga ar
mhaithe leis an nGaeilge a normall agus a chur chun cinn
sna modhanna cumarsaide sin. Maidir le cumarsaid
teileafdin, tugadh gealltanas i ngach scéim go ndéanfai ar a
laghad beannu do ghlaoiteoiri i nGaeilge ar dtis nd ainm na
heagraiochta a thabhairt i nGaeilge roimh ¢ a thabhairt i
mBéarla. Tar éis duinn roinnt tastalacha a chur i gcrich, ba
[éir dUinn nach raibh comhlionadh iomlan le sonru.

Bhain an neamh-chomhlionadh is tromchuisi sa réimse seo
den initichadh le foirmeacha iarratais do phoist
mhuinteoireachta a chuirtear ar fail ar an gcoras ar line
eRecruit. Bhi an céras seo in Usaid ag Boird Oideachais agus
Qiliina a gheall go mbeadh leaganacha Gaeilge ar fail de
gach foirm iarratais agus is iad na foirmeacha is mo a
Usaidtear na foirmeacha a bhain le Gaelcholaisti. Ni mor
claru leis an gcoras seo le hiarratas a dhéanamh ach is i
mBéarla amhain atd an coéras clarichain ar fail. Fagann sé
sin nach féidir iarratais a dhéanamh i nGaeilge do phoist
mhuinteoireachta.

Tuigtear dom go bhfuil ceist na bhfoirmeacha iarratais pléite
ag na Boird leis an ngndlacht seachtrach a sholathraionn an
coras eRecruit agus go bhfuil an t-abhar ardaithe ag leibhéal
naisiunta. Feictear dlinn go bhfuil gé le socru eatramhach
trina nglacfaf le hiarratais i nGaeilge lasmuigh den chéras
eRecruit n6 go réiteofar an cheist seo. Moladh go gcuirfi a
leithéid de shocru i bhfeidhm d'iarrataséiri ar mian leo
iarratas a dhéanamh i nGaeilge agus go dtabharfai € sin le
fios go réamhghniomhach.

Teicneolaiocht faisnéise

Thug na Boird Oideachais agus Qiliina ar fad gealltanas i
dtaca leis an dbhar statach ar an suiomh gréasain a chur ar
fail go datheangach. Bhi easnaimh agus earraidi sna
suiomhanna Gaeilge agus ni raibh siad ar aon dul leis an
dbhar Béarla, cé go raibh cuid mhaith dul chun cinn le
sonrud 6 na tastalacha a rinneadh ar na suiomhanna
gréasain. | gcas Bhord Oideachais agus Oilitina Luimnigh
agus an Chlair, bhi an céras meaisinaistriichain Browsealoud
in Usdid chun an t-abhar statach a sholathar i nGaeilge.
Moladh aistritichan gairmitil a dhéanamh ar an inneachar
statach ar an suiomh gréasain agus € a uaslédail laistigh de
thréimhse shonraithe.

Earcaiocht, oilitiint agus forbairt

Dearbhaionn na Boird Oideachais agus Oilitna ar fad a
scrudaiodh go gcuirfear na hacmhainni agus na deiseanna
cuf ar fail do bhaill foirne ar mian leo a n-innitlacht sa
Ghaeilge a fhorbairt. Tugadh le fios go ndearna Bord
Oideachais agus Qilitna Dhun na nGall agus Bord

Communications with the public

There are many ways in which the Education and Training
Boards communicate with the public. Statutory
commitments are given in the language schemes aiming to
normalise and promote the use of Irish in those methods of
communication. In relation to telephone communications, a
commitment is made in every scheme that, at the very
least, callers are greeted in Irish in the first instance or are
given the name of the organisation in Irish before in
English. After carrying out several tests, however, full
compliance was not evident.

The most serious non-compliance in this field of the audit
concerned application forms for teaching positions
provided through the online system eRecruit. This system
was being employed by Education and Training Boards who
committed to provide Irish versions of every application
form, the most used forms or forms pertaining to
Gaelcholaisti. In order to make an application, one must
register with eRecruit, but the registration system is
provided in English only. As a result, applications cannot be
made in Irish for teaching positions.

| understand that the issue of the application forms has
been raised by the Boards with the external company that
provides the eRecruit system and that the issue has been
raised nationally. It appears to us that a provisional
arrangement should be put in place in which applications
through Irish are accepted outside of the eRecruit system,
until the matter is resolved. It was recommended that such
an arrangement be put in place for applicants who wish to
apply through Irish and that this be made known
proactively.

Information technology

Every Education and Training Board included in this audit
committed to providing the static material on its website
bilingually. While a good deal of progress was evident from
the assessments carried out of the websites, it was clear,
overall, that there were flaws and inaccuracies on the Irish
sites and that the material on the English and Irish sites did
not correspond. In the case of Limerick and Clare Education
and Training Board, the machine translation system
Browsealoud was employed to provide the static material in
Irish. It was recommended that a professional translation of
the static content of the website be carried out, and that it
be uploaded within a specified period.

Recruitment, training and development

Each of the Education and Training Boards confirmed that
the appropriate resources and opportunities are provided
to members of staff who wish to develop their proficiency
in Irish. Donegal Education and Training Board and Limerick
and Clare Education and Training Board indicated that they



Oideachais agus Qiliina Luimnigh agus an Chlair suirbhé le
cumas Gaeilge na mball foirne agus an leibhéal spéise a
bheadh acu i ranganna Gaeilge a mheas. Ta cursa
inseirbhise a reachtail ag Coiste Gaeilge Bhord Oideachais
agus Oiliina Dhun na nGall do mhuinteoiri matamaitice,
chomh maith le ranganna comhra don fhoireann riarachéin.

Monatoéireacht

Gheall na Boird Oideachais agus Qilitina a
scrudaiodh go mbeadh céras foirmidil in ait
chun faireachan a dhéanamh ar iarratais ar
sheirbhis i nGaeilge agus go dtabharfai
cuntas sa Tuarascail Bhliantuil ina leith. Ni
raibh a leithéid de chuntas i dTuarascail Bhliantuil Bhord
Oideachais agus Qilitina Chill Dara agus Chill Mhantain don
bhliain 2018. Bhi sé le tuiscint nach raibh aon fhaireachan
chui & déanamh ag an mBord seo ar chur i bhfeidhm
ghealltanais na scéime teanga na dualgais dhireacha an
Achta. Theastddh coras foirmiuil faireachain, mar a moladh,
lena chinntitl go gcuirtear na ceanglais reachtula seo i
bhfeidhm go cui.

N
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Cumas gealltanais a chur i bhfeidhm

Ni mor do chomhlachtai poibli a chinntiti go bhfuil lion
leordhothanach comhaltai foirne acu chun a ngealltanais
scéime teanga agus a ndualgais dhireacha a chomhlionadh.
Tugtar cuntas sa tabla thios ar an lion foirne riarachain de
chuid na mBord Oideachais agus Oililna a mheastar ata inniuil
sa Ghaeilge. Bhi slata tomhais éagsula in Uséid ag na Boird
faoi leith chun innitlacht sa Ghaeilge a mheas agus caithfear
€ sin a chur san direamh agus na figitiri thios & scagadh.

etb

el {3 b o s £l e
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had carried out a survey to gauge the competence of their
staff in Irish as well as the level of interest for proposed
Irish language classes. Donegal Education and Training
Board’'s Coiste Gaeilge is running an in-service course for
mathematics teachers, along with conversation classes for
the administrative team.

Monitoring

A commitment is given by all of the
Education and Training Boards examined to
establish a formal system to monitor
requests for Irish language services and to
give an account thereon in the Annual
Report. No such account was given in Kildare and Wicklow
Education and Training Board's Annual Report for 2018. It is
apparent that no suitable monitoring was being undertaken
by this Board in relation to the implementation of the
language scheme commitments or the direct obligations
under the Act. A formal monitoring system, as
recommended, would be required to ensure that these
statutory requirements are implemented appropriately.

Capacity to implement commitments

Public bodies must ensure that a sufficient number of staff
is available to fulfil their language scheme commitments
and direct obligations. The table below indicates the
number of the Education and Training Boards'
administrative staff that are considered to be competent in
Irish. Each Board gauged competence in Irish using
disparate criteria and this must be considered when
examining the figures below.

Lion iomlan Lion comhaltai foirne Lion , .
P . » P , Lion post lenar bhain
comhaltai foirne riarachdin a bhi inniuil a combhaltai . .
R " ., , . . riachtanas Gaeilge a
riarachdin sa ngné a dhéanamh tri foirne a earcaiodh le linn na
Bord Oideachais agus Oilitina th?rd, &Y Ghaeilge, 30 Meitheamh garcalodh e bliana 2018
Education and Training Board LA 2L 2019 e Number of positions with
3 Total number of Number of administrative 2018 . P
. . . an Irish language
administrative staff  staff capable of performing  Number of . ,
. . . . requirement recruited
in the Board as of their functions through staff recruited during 2018
30 June 2019 Irish as of 30 June 2019 during 2018 3
BOO Atha Cliath agus Dhuin Laoghaire
. , . 217 6 24 1
Dublin and Dun Laoghaire ETB
BOO Chill Dara agus Chill Mhantain 140 Ag feitheamh ar fhreagra 12 Ag feitheamh ar fhreagra
Kildare and Wicklow ETB Awaiting response Awaiting response
BOO Dhun na nGall
88 15 4 0
Donegal ETB
Déanfar suirbhé tar éis na
BOO Luimnigh agus an Chlair 128 hoilitina 1 0

Limerick and Clare ETB

A survey will be carried out
after the training
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Thug Bord Oideachais agus Oilitna Dhun na nGall le fios go
n-aistreodh sé a chuid raiteas airgeadais go hinmheanach
agus go bhfoilseofai an leagan Gaeilge go comhuaineach
leis an leagan Béarla amach anseo. Cuirfear an freagra a
fuaireamar ¢ BOOE in itl don Bhord. T4 an Bord céanna ag
leanuint lena chomhfhreagras le eRecruit maidir leis na
foirmeacha iarratais a chur ar fail go datheangach ach idir
an da linn duradh go bhfiilteofar roimh iarratais ar bith ata
lionta as Gaeilge. Gheall Bord Oideachais agus Oilitina
Luimnigh agus an Chlair go ndéanfadh sé a dhicheall socru
eatramhach a dhéanamh d'iarrataséiri ar mian leo iarratas a
dhéanamh i nGaeilge ar mhodh eile seachas trid an gcoras
eRecruit.

Duirt Bord Oideachais agus Qiliina Luimnigh agus an Chlair
go ndéanfar aistriichan gairmidil ar an abhar statach ar a
shuiomh gréasain faoi dheireadh mhi IGil 2020 seachas a
bheith taobh le coras meaisinaistritichain.

Ghlac Bord Oideachais agus Qilitina Chill Dara agus Chill
Mhantain le moltai na hOifige agus leagadh amach amchlar
soiléir faoina gcuirfi na moltai sin i bhfeidhm faoi dheireadh
na bliana reatha. T4 na moltai go gcuirfi céras oiriinach in
ait le freagra a thabhairt ar chomhfhreagras sa teanga
oifigitil chéanna agus go dtabharfai freagra trathuil ar
gheardin 6 m'Oifig le cur i bhfeidhm laithreach.

Ta roinnt samplai tugtha in Aguisin B de na suiomhanna
gréasain a scrudaiodh.

Conclusion

Donegal Education and Training Board informed us that it
intends translating its financial statements internally and
that the Irish version will be published simultaneously with
the English version in future. We will be advising the Board
of the response received from ETBI. The same Board is
continuing its correspondence with eRecruit in relation to
supplying application forms bilingually, but it has advised
that applications completed in Irish will be welcomed in the
interim. Limerick and Clare Education and Training Board
has committed to provide a provisional arrangement for
those who wish to make an application through Irish
outside the eRecruit system.

Limerick and Clare Education and Training Board has stated
that a professional translation will be carried out on the
static content on its website by the end of July 2020
instead of utilising a machine translation tool.

Kildare and Wicklow Training and Education Board advised
that it accepted the Office’s recommendations and laid out
a clear timetable for the implementation of those
recommendations, by the end of the current year. The
recommendations that an appropriate system be put in
place to respond to correspondence in the official language
in which it is received, and that a timely response be
provided to complaints from this Office, are to be
implemented immediately.

Some examples are given in Appendix B of the websites
examined.



INIUCHADH AR
CHOMHARTHAIOCHT IN
INSTITIUIDI TRIU LEIBHEAL

Achoimre

Scridaiodh an bealach a bhfuil na ceithre ollscoil a thagann
faoi scath Ollscoil na hEireann,

e Ollscoil na hEireann, Gaillimh
e Colaiste na hOllscoile, Corcaigh
o An Coldiste Ollscoile, Baile Atha Cliath

e Ollscoil na hEireann, M4 Nuad

ag clof leis na riachtanais maidir le hiisaid na dteangacha
oifigitla ar chomharthaiocht. Bhi sé de chuspoir ag an
iniichadh seo teacht ar thuairim ghinearalta maidir leis an
leibhéal géillitlachta a bhain leis na comharthai a bhi in
Usaid ag na hinstititidi trid leibhéal dbhartha.

Bionn réimse leathan comharthai in Usaid ag ollscoileanna
ag campais éagsula d4 gcuid. Roghnaiodh roinnt laithreacha
samplacha agus scrudaiodh na comharthai a bhi in Usaid
iontu. Nior tugadh aon réamhfhogra maidir leis na
laithreacha a bhi le scrudu. Cuireadh comharthai
seachtracha, comharthai inmheanacha, comharthai buana
agus comharthai sealadacha san aireamh.

An dualgas reachtdiil

Sonraitear sna rialachain faoin Acht na dualgais teanga ata
le comhlionadh ag comhlachtaf poibli maidir le comharthai a
chuireann siad in airde n¢ a chuirtear in airde thar a gceann.
Faoi réir na rialachan, is ceadmhach do chomhlacht poibli
rogha a dhéanamh Gaeilge amhain a Usaid ar
chomharthaiocht, nd Gaeilge agus Béarla. Sa chas go
roghnaitear an téacs a bheith datheangach is ga cloi leis na
critéir shoiléire ata leagtha amach, is iad sin:

e ni mor don téacs i nGaeilge a bheith ar dtus;

e ni mér don téacs i nGaeilge a bheith chomh feicealach,
chomh sofheicthe agus chomh hinléite céanna leis an
téacs i mBeéarla;

o ni féidir go mbeadh an téacs i nGaeilge nios U, ¢ thaobh
méide de, nad na litreacha sa téacs i mBéarla;

e ni moér an fhaisnéis chéanna a chur in iUl sa téacs |
nGaeilge agus a chuirtear in iUl sa téacs i mBéarla;

e ni cheadaitear focal sa téacs i nGaeilge a ghiorrti mura
bhfuil an focal sa téacs i mBéarla, ar aistritichan air é,
giorraithe freisin.
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SIGNAGE AT
THIRD LEVEL
INSTITUTIONS

Summary

We examined the way in which the four universities, under
the auspices of the National University of Ireland,

e National University of Ireland, Galway
e University College, Cork
e University College, Dublin

e National University of Ireland, Maynooth

were complying with the requirements for the use of the
official languages on signage. The objective of this audit
was to come to a general opinion on the level of
compliance of the signage used by the relevant third level
institutions.

A wide range of signage is generally used by universities at
their various campuses. To get a general overview in
relation to the level of compliance, some sample sites were
chosen where the signage used was examined. No advance
notice was given in relation to the sites to be examined.
External signs, internal signs, permanent signs and
temporary signs were included in the audit.

The statutory obligation

The language obligations to be fulfilled by public bodies in
relation to signs erected by them, or erected on their
behalf, are specified in the regulations under the Act. In
accordance with the regulations, a public body is permitted
to choose Irish only for use on signage, or Irish and English.
Where bilingual text is chosen, it is essential that the clear
criteria set out are adhered to, namely:

e the text in Irish shall appear first;

e the text in Irish shall be as prominent, visible and legible
as the text in English;

e the letters in the text in Irish shall not be smaller in size
than the letters in the text in English;

e the text in Irish shall communicate the same information
as the text in English;

e a word in the text in Irish shall not be abbreviated unless
the word in the text in English, of which it is the
translation, is also abbreviated.

/e
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Ni bhaineann na rialachain seo le comharthai boéthair na le
comharthai sldinte agus sabhdailteachta a bhfuil rialachain
eile déanta futhu ach amhain méa bhaineann dioluine leo. Is
ga d’aon chomhartha nua a chuireann comhlachtaf poibli in
airde, né a chuirtear in airde thar a gceann, a bheith ag cloi
leis na rialachain tar éis an 1 Marta 2009. Ta datai airithe
sonraithe sna rialachain facina gcaithfear aon chomharthai
neamhghéillitla a bhi in airde roimh theacht i bhfeidhm na
rialachan a leasu. Nior chéir go mbeadh aon chomharthai i
mBéarla amhdin in airde ag comhlachtai poibli faoin trath
seo ach amhain mas cinn iad a thagann faoi bhri na
ndioluinti a luaitear sna rialachain. Is ga aon chomharthai ar
a bhfuil botun sa téacs i nGaeilge a bheith ceartaithe
chomh maith.

Anuas ar na ceanglais reachtula teanga até ar ollscoileanna
na tire faoi Acht na dTeangacha QOifigilla, t&4 dualgais
bhreise leagtha orthu i dtaobh na Gaeilge faoi Acht na
nOllscoileanna, 1997. Ar cheann de na cuspdiri ollscoile a
leagtar sios san Acht sin, ta:

12. (e) “teangacha oifigiula an Stdit a chur chun cinn, ag
féachaint go speisialta do chaomhnu, do chur chun cinn
agus d’usdid na teanga Gaeilge agus do chaomhnu agus do
chur chun cinn chultdir shainitila na hEireann”

Ta sé riachtanach mar sin go dtiocfadh na comharthai a
chuireann ollscoil in airde leis na rialachain ar mhaithe le
sofheictheacht agus cur chun cinn na Gaeilge sna larionaid
oideachais agus taighde. Léirionn comharthai géillitla
datheangacha do phobal na hollscoile agus do chuairteoiri
gur ann do dhé theanga oifigitla agus an stadas a
bhaineann leo.

An obair initchta

I mi Aibredin 2019 seoladh litir chuig Uachtardin na gceithre
ollscoil ag tabhairt réamhfhdégra go raibh Qifig an
Choimisinéara Teanga chun initichadh a dhéanamh maidir le
husaid na dteangacha oifigiula ar an gcomharthaiocht ata in
Usaid acu. Tugadh le fios go scruddéfai an chomharthaiocht i
dtaca leis an leibhéal géillitlachta leis na rialachain chui
faoin Acht le faireachan a dhéanamh agus lena chinntiti go
gcomhliontar foralacha an Achta.

Scriobhamar aris chuig na hollscoileanna dbhartha i mi IUil
2019 ag lorg faisnéise i dtaca leis na habhair seo a leanas:

1. Cén codras ata i bhfeidhm ag an ollscoil chun a chinntit
g0 gclofonn aon chomharthai nua a chuirtear in airde le
riachtanais na rialachan?

2. Cuntas a thabhairt ar aon chéimeanna a ghlac an
ollscoil go dti seo chun a chinntil gur leasaiodh aon
chomharthai a bhi in airde roimh theacht i bhfeidhm na
rialachan agus ar ghé iad a leasu faoin 1 Marta 2012 no6
faoin 1 Marta 2013.

These regulations do not apply to road signs or to health
and safety signs to which other regulations apply unless
there is an exemption. After 1 March 2009, any new sign
erected by a public body or on behalf of a public body must
comply with the regulations. Certain dates are specified in
the regulations whereby any non-compliant signs erected
before the regulations came into effect must be amended.
Public bodies should not have any signs erected in English
only at this time, except those that come under the
exceptions stated in the regulations. It is also a requirement
that any sign with an error in the Irish text is corrected.

In addition to the statutory language requirements on the
country’s universities under the Official Languages Act,
additional duties are placed on them under the Universities
Act 1997. One of the university objectives in that Act is:

12. (e) “to promote the official languages of the State, with
special regard to the preservation, promotion and use of the
Irish language and the preservation and promotion of the
distinctive cultures of Ireland”

It is necessary, therefore, that the signs erected by a
university comply with the regulations for the sake of the
visibility and promotion of Irish in the education and
research centres. Bilingual, compliant signs illustrate to the
university’s community and to visitors the existence and
status of the two official languages.

The audit work

In April 2019, a letter was sent to the Presidents of the four
universities giving advance notice that the Office of An
Coimisinéir Teanga was to carry out an audit in relation to
the use of official languages on their signage. It was
indicated that the signs would be assessed against their
level of compliance with the relevant regulations under the
Act.

We wrote again to the relevant universities in July 2019,
seeking information in relation to the following matters:

1. What system does the University have in place to
ensure that any new signs erected comply with the
requirements of the regulations?

2. Anaccount of any steps taken by the university to date
to ensure that any signs erected prior to the enactment
of the regulations and which should have been
amended before 1 March 2012 or 1 March 2013, have
been amended.



3. Arthug an ollscoil faoi initichadh ar chomharthai aon
trath ¢ theacht i bhfeidhm na rialachan chun an leibhéal
géillilachta a mheas?

Thug gach ollscoil freagra ar an iarratas. Ina dhiaidh sin
tugadh cuairt ar na hollscoileanna i mi Linasa agus i mi
Dheireadh Fomhair 2019 chun initdchadh sul a dhéanamh
ar na comharthai ata in Usaid agus glacadh roinnt grianghraf
de chomharthai éagsula. Ina dhiaidh sin aris scriobhamar
chuig na hollscoileanna agus tugadh dréacht-tuairisc déibh
ar thorthai an inilichta; is éard a d’eascair as sin n& moladh
go n-ullmhdéfai plean oibre ina sonréfai amchlar socraithe
chun aon chomharthai nach bhfuil ag cloi le riachtanais na
rialachan a leasu. Mar chéim dheiridh, d'eisigh m'Oifig an
leagan criochnuil den tuarascail chuig Uachtarain na n-
ollscoileanna san earrach, 2020.

Tatail agus priomhthorthai

Scrudaiodh réimse leathan comharthai, ina measc,
comharthai seachtracha, comharthai inmheanacha,
comharthaf buana agus comharthai neamhbhuana. Is
comharthai treorach agus eolais den chuid is mdé a bhionn
in Usaid sna hollscoileanna. Bhi leibhéil éagsula
ghéillilllachta i gceist le gach ollscoil ach ar an iomlan ni
raibh ach beagan os cionn leath na gcomharthai a
scrudaiodh géillivil go hiomlan don reachtaiocht.

In 41% de na cdsanna bhi an téacs i mBéarla amhain ar
chomharthai a scridaiodh. Comharthai sealadacha den
chuid is mé a bhi sa chatagoir seo. Is comharthai iad seo a
d'fhéadfal a leasti go héasca agus léirionn sé an tdbhacht a
bhaineann leis na coérais chui a bheith in ait lena chinntiti go
mbeadh comharthai den chineal seo ag teacht le riachtanais
na rialachan.

Abhar eile ar thug mé suntas dé na go raibh ainm na
hOllscoile Iéirithe i mBéarla amhain ag Ollscoil na hEireann,
Ma Nuad i dteannta [6gd na hOllscoile. Is dbhar mor dioma
dom cur chuige agus dearcadh Ollscoil na hEireann, Ma
Nuad i leith an dbhair seo. Sin i bhfianaise imscrudu a rinne
mé ar an Ollscoil sa bhliain 2016 inar léiriodh go raibh an
Ollscoil ag saru na reachtaiochta tri ainm an chomhlachta
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3. Did the University undertake an audit on signage at any
time since the enactment of the regulations in order to
assess the compliance level?

Each university replied to the request. Subsequently, the
universities were visited in August and October 2019 to
conduct a visual audit of the signs in use and some
photographs were taken of the different signs. We then
wrote to the universities and provided them with a draft
report on the results of the audit; this resulted in a
recommendation that a work plan be drawn up in which an
agreed timetable would be specified for amending any signs
not in compliance with the requirements of the regulations.
As a concluding step, my Office issued the final report to
the Presidents of the universities in spring 2020.

Conclusions and main results

A wide range of signs was examined, including external
signs, internal signs, permanent signs and temporary signs.
For the most part, the signs used in the universities were
directional and informational signs. Different levels of
compliance were applicable to each university, but overall
just over half of the signs examined were fully compliant
with the legislation.

Comharthai Géilliula

O,
Compliant Signs 53%

Comharthai Neamhghéillitla

0,
Non-compliant Signs s

In 41% of the cases examined, the text on signs was in
English only. This category comprised of temporary signs,
for the most part. These are signs which could be easily
amended, and it highlights the importance of having the
correct systems in place to ensure these types of signs are
in accordance with the requirements of the regulations.

Another matter that came to my attention was that the
name of the University was displayed in English only by the
National University of Ireland, Maynooth, along with the
University’s logo. The approach and view of the National
University of Ireland, Maynooth in regards to this matter is
very disappointing. This is in light of an
investigation | conducted on the University in /’
2016 which found that the University had
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phoibli a chur i mBéarla amhain ar cheannteidil
staiseandireachta agus ar chomharthaiocht.

Faoi na rialachain, is ceadmhach do chomhlacht poibli
Gaeilge amhéin n6 Gaeilge agus Béarla a Usaid ar
cheannteidil staiseandireachta agus ar chomharthaiocht. Ma
roghnaionn siad an cur chuige datheangach ta critéir an-
soiléir leagtha amach sna rialachain faoin mbealach a
rachfal i mbun an rogha sin a fheidhmiu. Ceadaionn na
rialachain dioltine i gcas 16gd ach ni bhaineann an dioldine
sin le hainm an chomhlachta phoibli.

Thug Ollscoil na hEireann, Gaillimh agus Colaiste na
hOllscoile, Corcaigh tus aite d’ainm an chomhlachta phoibli i
mBéarla i dteannta an [6gd ar chomharthaiocht. Moladh i
ngach cés tus aite a thabhairt don leagan Gaeilge d’ainm an
chomhlachta phoibli ar chomharthai a chuirfeadh an
comhlacht poibli in airde agus go gcinnteofai go mbeidis i
gcomhréir leis an reachtaiocht.

Priomh-mholtai:

Airitear ar phriomh-mholtaf an initichta:

e Plean oibre a ullmhu agus a chur faoi bhraid m'Oifige ina
sonraitear amchlar socraithe chun aon chomharthai nach
bhfuil ag clof leis na rialachain a leasu.

Scrudud a dhéanamh ar chomharthafocht ag foirgnimh eile
nar cuimsiodh san initichadh.

Clar oibre a réiteach chun aghaidh a thabhairt ar
chomharthai neamhghéillitla a aimsitear ag laithreacha
eile ar champais na n-ollscoileanna.

Meabhrtichan a eisitint chuig an bhfoireann até freagrach
as comharthai a chur in airde (cinn neamhbhuana san
direamh) maidir le riachtanais na rialachan.

e Teimpléid a ullmht de chomharthai sealadacha coitianta a
chloionn le riachtanais na rialachan agus a bhféadfadh an
fhoireann iad a Usaid.

| gcds comharthai ina bhfuil ainm iomlan na hollscoile i
dteannta an l6go6 ba chéir a chinntit go bhfuil an téacs i
nGaeilge ar dtus agus chomh feiceélach, chomh
sofheicthe agus chomh hinléite céanna leis an téacs i
mBéarla.

| gcas Ollscoil na hEireann, M4 Nuad go bhfeidhmeofai de
réir na bhfionnachtana agus na moltai a rinneadh san
imscrudu foirmiuil a seoladh in 2016.

breached the legislation by having the name of the public
body in English only on its headed stationery and signage.

Under the regulations, a public body is permitted to use
Irish only, or Irish and English, on its headed stationery and
on signage. If it chooses the bilingual approach, very clear
criteria are set out in the regulations regarding the way that
option is implemented. The regulations allow for an
exemption in regard to a logo but the exemption does not
extend to the name of the public body.

The National University of Ireland, Galway and University
College, Cork gave priority to the English version of the
name of the public body in relation to the logo on signage.
It was suggested in every case that priority be given to the
Irish version of the name of the public body on signs
erected by the public body and to ensure that they are in
accordance with the regulations.

Main Recommendations

Some of the main recommendations of the audit include:

e Prepare a work plan and submit it to this Office detailing
an agreed schedule for amending any signs not meeting
the requirements of the regulations.

e Undertake an audit of the signage at the other buildings
not included in this audit.

e Prepare a programme to address non-compliant signs
found in other locations on university campuses.

e [ssue a reminder to staff responsible for erecting signs
(including temporary ones) in relation to the requirements
that must be met with regard to the regulations.

e Prepare a template of common, temporary signs which
meet the requirements of the regulations and which
could be used by staff.

e In the case of signs in which the full name of the
University is featured along with the logo, it should be
ensured that the text in Irish appears first and is as
prominent, as visible and as legible as the English text.

e That the National University of Ireland, Maynooth
implements the findings and recommendations made in
the formal investigation carried out in 2016.
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Gearrchuntas ar na hollscoileanna éagsula

Ollscoil na hEireann, Gaillimh

Tugadh cuairt ar Ollscoil na
hEireann, Gaillimh ar an 24
Deireadh Fomhair 2019 chun
iniichadh a dhéanamh ar na
comharthaf ata in Usaid ag an
Ollscoil. Cuimsiodh réimse leathan
comharthai san initichadh ag deich
bhfoirgneamh de chuid na
hOllscoile. Scridafodh 412
comhartha san iomlan agus léirigh
na torthai go raibh 280 comhartha acu sin (68%) géillitil go
hiomlan leis na rialachéin.

A brief summary of the various universities

National University of Ireland,
Galway

The National University of Ireland,
Galway was visited on 24
October 2019 to undertake an
audit of the signs in use by the
University. The audit
encompassed a wide range of
signs at ten buildings across the
University. 412 signs in total were
examined and the results showed

that 280 signs (68%) were fully compliant with the

regulations.

Combharthai Géillitla

0,
Compliant Signs 68%

Combharthai Neamhghéillitla

O,
Non-compliant Signs 2%

Tugtar cuntas sa tabla thios ar an leibhéal géillidlachta agus
lion na gcomharthai a scridaiodh.

Lion comharthai

The table below outlines the level of compliance and the

number of signs examined.

Lion comharthai Lion iomlan

buana neamhbhuana combharthai To.r’adh an
% Initchta

Number of Number of Total number of Audit Result

permanent signs  temporary signs  signs
Gaeilge amhain 7 9 16 49 Géilliuil
Irish only ° Compliant
Datheangach - ag clof go hiomlan 045 19 264 64% Geéilliuil
Bilingual - fully compliant Compliant
Ag clof leis na rialachain ach ainm na hOllscoile i
mBéarla ar dtus 6 0 6 1% Neamhghéillitil
In compliance with the regulations except the name ° Non-compliant
of the University in English first
Béarla amhain 68 47 115 289 Neamhghéillitil
English only ° Non-compliant
Datheangach den chuid is mé ach nach bhfuil ag e
clof go hiomlan 8 3 1 3% Dgﬁ”;gfqh?g':;”
Bilingual for the most part but not fully compliant P
lomlan | Total 334 78 412

Le linn an phrdisis thugamar faoi deara i roinnt bheag
casanna go bhfuil Ollscoil na hEireann, Gaillimh ag tabhairt
tus aite d'ainm Béarla an chomhlachta phoibli (National
University of Ireland, Galway) i dteannta an 16g6 ar

During the process, we noticed, in some cases, that the
National University of Ireland, Galway gives
priority to the English language name of the
public body (National University of Ireland,
Galway) when used alongside the logo on
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chomharthafocht. Faoi na rialachain ceadaitear dioltine i
gcés 16gd ach ni bhaineann an dioldine sin le hainm an
chomhlachta phoibli. Ba cheart tus ite a bheith tugtha don
leagan Gaeilge d’ainm an chomhlachta phoibli.

Bhi lion suntasach comharthai, 28%, i mBéarla amhain.
Bhain os cionn leath na gcomharthai neamhghéillitila le cinn
neamhbhuana. Is comharthai iad seo is féidir a least go
héasca agus léirionn sé an tdbhacht go mbeadh céras in ait
chun a chinntiti go mbionn comharthai den chinedl seo ag
clof leis na rialachain.

| dtaca leis na comharthai datheangacha neamhghéillitla, is
comharthai iad siid nach bhfuil ag cloi go hiomlan leis an
méid a éilitear sna rialachain ¢ thaobh an téacs i nGaeilge,
i.e. tus aite tugtha don téacs i mBéarla, an téacs i mBéarla i
gcld trom. Chuir an Ollscoil plean oibre faoi bhraid na
hQifige seo i gcas na gcomharthai ddtheangacha
neamhghéillitla ina sonraitear amchlar socraithe ina
leasofar aon chomharthai nach bhfuil ag clof le riachtanais
na rialachan.

Ollscoil na hEireann, Gaillimh

Datheangach ach nach bhfuil ag cloi go hiomlan 11
Bilingual but not fully compliant

Béarla amhain
English only

Ag cloi ach ainm na hOllscoile i mBéarla ar dtus 6
Compliant except the name of the University in English first

Déatheangach - ag cloi go hiomlan
Bilingual - fully compliant

Gaeilge amhain
Irish only

signage. The regulations allow for an exemption in the case
of a logo, however the exemption does not apply to the
name of the public body. Priority should be given to the
name of the public body in Irish.

There was a significant number of signs, 28%, in English
only. More than half of the non-compliant signs related to
temporary ones. These are signs that can be easily
amended, and it highlights the importance of having a
system in place to ensure that these types of signs comply
with the regulations.

With regard to the non-compliant, bilingual signs, these are
signs not fully in compliance with the requirements in the
regulations in relation to text in Irish, i.e. priority given to
text in English, the English text in bold print. The University
submitted a work plan to this Office in relation to the non-
compliant, bilingual signs detailing an agreed schedule for
amending any sign not adhering to the requirements of the
regulations.

National University of Ireland, Galway

An céras ata in ait ag an Ollscoil

Thug an Ollscoil le fios i gcomhfhreagras uaithi mi Mhedan
Fémhair 2019 go mbaintear Usaid as dha phriomhbhealach
chun a chinntit go gcloionn aon chomharthai nua a
chuirtear in airde le riachtanais na rialachan.

Tugadh le fios go seolann Oifig an Runaf ciorclain
thréimhsitla chuig foireann uile na hOllscoile ina sonraitear
riachtanais reachtula na hOllscoile faoin Acht agus faoi na
scéimeanna teanga. Cuirtear nasc chuig treoirleabhar an
Achta ar fail sna ciorclain; cuireadh céip den chiorclan ba
dhéanai faoi bhraid na hOifige.

Tugadh le fios go bhfeidhmionn Seirbhis Aistritichain na
hOllscoile faoi scath Acadamh na hOllscolaiochta Gaeilge
agus go bhfreastalaionn si ar riachtanais teanga Ollscoil na
hEireann, Gaillimh. Cuireann an tseirbhis sainchomhairle
agus seirbhis aistritichain ar fail d'fhoireann na hOllscoile
chun a chinntit go gcomhlionann an Ollscoil a cuid dualgas

100 150 200 250 300

The system in place within the University

In correspondence received from the University in
September 2019, it was stated that two primary means are
used to ensure compliance with the requirements of the
regulations when any new signs are erected.

It was stated that the Office of the Secretary sends periodic
circulars to all University staff in which the statutory
requirements of the University under the Act and under the
language schemes are detailed. A link to the Act’'s handbook
is provided in the circulars; a copy of the latest circular was
given to this Office.

It was stated that the Translation Service of the University
functions under Acadamh na hOllscolaiochta Gaeilge and
caters for the language requirements of the National
University of Ireland, Galway. The service provides
specialised advice and a translation service for staff of the
University to ensure the University complies with its



reachtuil i dtaca leis an datheangachas. Airitear na ceanglais
a bhaineann le comharthaiocht leis seo. Tugadh le fios
dudinn nuair a bhionn comhartha le haistrit né le profléamh
go gcinntionn na haistritheoiri go bhfuil an comhartha ag
clof leis na rialachain. Lorgaitear comhairle/saineolas i
gcésanna airithe nuair is ga.

Tagraiodh freisin do chéimeanna a ghlacann an Ollscoil
chun comharthai a cheartd nuair a thagann gearain chun
cinn agus an t-iniichadh a dhéantar chun an leibhéal
géilliilachta a mheas. Thug an Ollscoil le fios go dtuigtear
gur obair leanUnach é faireachan a dhéanamh ar chursai
comharthaiochta ar champas na hOllscoile agus go
bhféachann si i gconai lena chinntiti go ndéantar gach
iarracht cloi leis na rialachain a bhaineann le
comharthaiocht agus leis an Acht.

Colaiste na hOllscoile, Corcaigh

Scrudaiodh raon leathan comharthai
a bhi in Usaid ar champas Cholaiste
na hOllIscoile, Corcaigh le linn cuairt
a tugadh air i mi Dheireadh Fomhair
2019. Scrudaiodh 517 comhartha
ag deich bhfoirgneamh de chuid na
hOllscoile.

Ni raibh an téacs datheangach ar
47 comhartha i gcomhréir leis na
rialachain ach de bharr iad a bheith in airde roimh an 1
Marta 2009, ni gé iad a leasu go dti an 1 Eandir 2026.
D’fhag sin go raibh 470 comhartha a bhféadfai a leibhéal
géillilachta a mheas. As na 470 comhartha sin bhi 56% de
na comharthaf ag cloi leis an dualgas reachtuil.

Tugtar cuntas sa tébla thios ar an leibhéal géillidlachta agus
lion na gcomharthai a scrudaiodh.

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

statutory requirements in relation to bilingualism. This
includes the requirements in relation to signage. We were
advised that when a sign needs to be translated or
proofread, that the translators ensure the sign complies
with the regulations. Advice/expertise is sought, in some
cases, when required.

Steps taken by the University to amend signs whenever a
complaint arises and when an audit is undertaken to
monitor the compliance level were also referenced. The
University made it known it understands this monitoring
work on signage throughout the University campus is
ongoing work, and it is continually striving to ensure every
effort is made to comply with the regulations in relation to
signage and the Act.

University College, Cork

A wide range of signs in use on
the campus of University
College, Cork were examined
during a visit in October 2019.
517 signs in ten of the
University's buildings were
examined.

The bilingual text on 47 signs
was not in accordance with the
regulations, but as these were erected prior to 1 March
2009, they do not need to be amended until 1 January
2026. This meant that 470 signs could be assessed in
relation to compliance levels. Of those 470 signs, 56% of
the signs were in compliance with the statutory
requirement.

Comharthai Géilliula

O,
Compliant Signs 56%

Combharthai Neamhghéillitla

)
Non-compliant Signs aa%

The table below outlines the level of compliance and the
number of signs examined.
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Lion comharthai
buana

Number of
permanent signs

Gaeilge amhain

Irish only =
Datheangach - ag cloi go hiomlan

. ; 240
Bilingual - fully compliant
Ag clof leis na rialachain ach ainm na hOllscoile i
mBéarla ar dtus 13
In compliance with the regulations except the name
of the University in English first
Béarla amhain 82

English only

Datheangach den chuid is mé ach nach bhfuil ag
clof go hiomlan 15

Bilingual for the most part but not fully compliant
Fo-iomlan | Subtotal 364

Comharthai datheangacha in airde roimh

01/03/2009 gan bheith ag comhlionadh na

rialachan 47
Bilingual signs erected before 01/03/2009 without

complying with the regulations

lomlan | Total 411
Thugamar faoi deara i roinnt casanna go bhfuil Colaiste na
hOllscoile, Corcaigh ag tabhairt tus aite d'ainm Béarla an
chomhlachta phoibli (University College Cork, Ireland) i
dteannta an 16gé ar chomharthaiocht. Eilionn na rialachain
go mbeadh ceannteidil staiseandireachta agus
comharthaiocht a chuireann comhlacht poibli in airde i
nGaeilge, no i nGaeilge agus i mBéarla. Faoi na rialachain
ceadaitear dioltine i gcas 16gd ach nf bhaineann an dioltine
sin le hainm an chomhlachta phoibli. Ba cheart go mbeadh
tus aite tugtha don leagan Gaeilge d’ainm an chomhlachta
phoibli. Ba chdir don Ollscoil a chinntiti nach gcuirtear a
thuilleadh comharthaf in airde ina bhfuil tus aite tugtha
d’ainm na hQOllscoile i mBéarla.

Maidir leis na comharthai a bhi i mBéarla amhain (37%),
éilionn na rialachain go leasofai aon seanchomharthai den
chinedl sin faoin 1 Marta 2013. Bhain os cionn leath na
gcomharthai neamhghéillitla le cinn neamhbhuana. Is
comharthai iad seo is féidir a leasl go héasca agus léirionn
sé an tabhacht go mbeadh cdras ceart in ait chun a chinntit
go mbionn comharthai den chineél seo ag clof leis na
rialachain.

Léiritear sa chairt thios na leibhéil éagsula ghéilliulachta a
bhain leis na comharthaf a scridaiodh mar chuid den
iniichadh seo.

Lion comharthai Lion iomlan T A
neamhbhuana  combharthai o 5
Number of Total numberof ~ °  Inichta
temporary signs  signs Audit Result
Géilliuil
0,
H 2 % Compliant
Géilliuil
0,
' 241 1% Compliant
Neamhgheéilliil
0,
° i 5% Non-compliant
Neamhghéillivil
0,
” 7o 7% Non-compliant
1 16 4% Neamhgheéilliil
° Non-compliant
106 470
Le leasu roimh
01/01/2026
0 47 To be amended
before
01/01/2026
106 517

During the process, we noticed, in some cases, that
University College, Cork gives priority to the name of the
public body in English (University College Cork, Ireland) where
it appears alongside the logo on signage. The regulations
require headed stationery and signage erected by the
public body to be in Irish, orin Irish and English. The
regulations allow for an exemption in the case of a logo but
that exemption does not apply to the name of a public
body. The Irish version of the name of the public body
should be given priority. The University should ensure that
no more signs giving priority to the English name of the
University are erected.

Regarding signs in English only (37%), the regulations
require that any old signs of this type are amended by 1
March 2013. Over half of the non-compliant signs related
to temporary ones. These are signs which could be easily
amended and it highlights the importance of having the
correct systems in place to ensure these types of signs
comply with the requirements of the regulations.

The chart below outlines the various levels of compliance in
relation to the signs examined as part of this audit.



Colaiste na hOllscoile, Corcaigh

Datheangach nach gcloionn go hiomlan ach in airde roimh 01/03/2009
Bilingual not fully compliant but erected prior to 01/03/2009

Datheangach ach nach bhfuil ag cloi go hiomlan
Bilingual but not fully compliant

Béarla amhain
English only

Ag clof ach ainm na hOllscoile i mBéarla ar dtus
Compliant except the name of the University in English first

Déatheangach - ag clof go hiomlan
Bilingual - fully compliant

Gaeilge amhain
Irish only

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

University College, Cork

An céras atd in ait ag an Ollscoil

Tugadh cuntas céim ar chéim ar an gcoras ata i bhfeidhm ag
Colaiste na hQllscoile, Corcaigh chun go gcloionn aon
chomharthai nua a chuirtear in airde le riachtanais na
rialachan. Nuair a fhaigheann Qifig na bhFoirgneamh agus
na nkastat an t-iarratas ar an téacs/na grafaici atd molta
seoltar an téacs ar aghaidh chuig lonad na Gaeilge
Labhartha chun é a sheiceail n6 a aistrit. Ordaitear na
comharthai tar éis d’Oifig na bhFoirgneamh agus na nEastat
an t-abhar a athbhreithniti/a fhaomhadh. Déanann Oifig na
bhFoirgneamh agus na nEastat an t-abhar a sheiceail sula
gcuirtear an comhartha in airde.

Tugadh le fios go mbionn faireachan leantnach ar siul ag
Qifig na bhFoirgneamh agus na nEastat agus ag an Oifig um
Ghnothai Corparaideacha agus Dlithitla mar aon le
hoifigi/haonaid eile san Ollscoil a bhfuil rél acu i gcur i
bhfeidhm Acht na dTeangacha Oifigitlla ¢ thaobh leibhéal
géillidlachta na gcomharthai nua a mheas. Nuair a aithnitear
comharthaiocht nach bhfuil de réir na rialachan, féachtar ar
chéimeanna chun an scéal sin a chur ina cheart.

50 100 150 200 250

The system in place within the University

We were provided with a step-by-step account of the
system put in place by University College, Cork to ensure
that any new signs erected comply with the requirements
of the regulations. When the Buildings and Estates Office
receive an application for the suggested text/graphics, that
text is sent to lonad na Gaeilge Labhartha to be checked or
translated. The signs are ordered after the Buildings and
Estates Office reviews/approves the subject matter. The
Buildings and Estates Office checks the subject matter
prior to the sign being erected.

It was stated that ongoing monitoring takes place in the
Buildings and Estates Office and in the Office of Corporate
and Legal Affairs along with other officers/units in the
University with a role in implementing the Official
Languages Act in relation to assessing the compliance level
of new signs. When signage is identified as not being in
accordance with the regulations, steps may be taken to
amend the situation.

61



62

An Colaiste Ollscoile,
Baile Atha Cliath

Tugadh cuairt ar an gColaiste
Ollscoile, Baile Atha Cliath i mf
Dheireadh Fomhair 2019 agus
scrudaiodh 328 comhartha ag
deich bhfoirgneamh de chuid na
hOllscoile. Léiriodh sna torthai go
raibh 133 comhartha acu sin
géillidil go hiomlan do na dualgais
reachtula teanga.

Tugtar cuntas sa tabla thios ar an leibhéal géillidlachta agus
lion na gcomharthai a scridaiodh. Ni mor a chur san
direamh go bhféadfadh leibhéil éagsula neamhghéilliilachta
a bheith i gceist leis na comharthai a scradaiodh.

Gaeilge amhain

Irish only

Datheangach - ag clof go hiomléan
Bilingual - fully compliant

Béarla amhain

English only

Datheangach den chuid is mé ach nach bhfuil ag
clof go hiomlan
Bilingual for the most part but not fully compliant

Fo-iomlan | Subtotal

Combharthai datheangacha in airde roimh
01/03/2009 gan bheith ag comhlionadh na
rialachan

Bilingual signs erected before 01/03/2009 without
complying with the regulations

lomlan | Total

Lion comharthai

Number of
permanent signs

1

131

114

20

266

271

Combharthai Géillitla
Compliant Signs

University College,
Dublin

University College, Dublin was
visited in October 2019 and 328
signs in ten of its buildings were
examined. The results showed
that 133 signs were fully
compliant with the statutory
language requirements.

41%

Combharthai Neamhghéillitla
Non-compliant Signs

59%

The table below outlines the level of compliance and the
number of signs examined. It should be taken into
consideration that the signs examined may have different
levels of non-compliance.

Lion comharthai
neamhbhuana
Number of
temporary signs

1

55

57

56

Lion iomlan
comharthai
Total number of

Toradh an
% IniGichta
Audit Result
Géilliuil
0,
5 0.5% Compliant
Géilliil
0,
191 40.5% Compliant
169 509 Neamhghéillivil
° Non-compliant
21 79 Neamhghéillitil
0 Non-compliant
323
Le leasu roimh
01/01/2026
5 To be amended
before
01/01/2026
328
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Ba chuis iontais agus dioma an lion comharthai a bhi i The number of signs in English only (52%) was a matter of
mBéarla amhain (52%). Ba chomharthai neamhbhuana nach surprise and disappointment. Almost half of the non-

mor leath na gcomharthai neamhghéillitla. Is comharthai compliant signs were temporary signs. These are signs

iad seo is féidir a leasu go héasca agus léirionn sé an which could be easily amended and it highlights the
tdbhacht go mbeadh céras ceart in 4it chun a chinntil go importance of having the correct systems in place to
mbionn comharthaf den chinedl seo ag cloi leis na ensure these types of signs comply with the requirements
rialachain. of the regulations.

| gcds comharthai a bhi datheangach ach nach raibh ag cloi With regard to the range of signs that were bilingual, for

g0 hiomlan leis an méid a éilitear sna rialachain ¢ thaobh an the most part, but were not fully compliant with the

téacs i nGaeilge, d'fhéadfadh nach mbeadh aon riachtanas requirements of the regulations in relation to Irish text

iad a leasu go dti an 1 Eanair 2026 da mba chomharthai iad these signs may not need to be amended until 1 January

a bhi curtha in airde roimh theacht i bhfeidhm na rialachan. 2026 if they were erected before the regulations came into
Lorgaiodh soiléiriti ar an Ollscoil i leith an réimse seo effect. Clarification was sought from the University in
comharthaiochta agus fuarthas an t-eolas breise a bhi de regard to this range of signage and the extra information
dhith. Ta an méid sin airithe sa tabla thuas. requested was received. That is included in the table above.
Léiritear sa chairt thios na leibhéil éagsula ghéilliilachta a The chart below outlines the various levels of compliance in
bhain leis na comharthai a scridaiodh mar chuid den relation to the signs examined as part of this audit.

initichadh seo.

An Colaiste Ollscoile, Baile Atha Cliath University College, Dublin

Déatheangach nach gcloionn go hiomlan ach in airde roimh 01/03/2009
Bilingual not fully compliant but erected prior to 01/03/2009

Déatheangach ach nach bhfuil ag cloi go hiomlan
Bilingual but not fully compliant

Béarla amhain
English only

Détheangach - ag clof go hiomlan
Bilingual - fully compliant

Gaeilge amhéin

Irish only

100 150 200
An céras ata in ait ag an Ollscoil The system in place within the University
Thug an Ollscoil le fios i mi Mhean Fémhair 2019 go The University stated in September 2019 that the
gcuirtear riachtanais na rialachan san direamh nuair a requirements of the regulations are taken into
dheartar agus nuair a shonraitear comharthai le haghaidh consideration when designing and detailing signs for
tionscadail athchoirithe agus treochomharthaiochta. Duirt restoration projects and directional signs. The University
an Ollscoil gur tugadh aghaidh ar chomharthai informed us that non-compliant signs erected before the
neamhghéillitla a bhi in airde roimh theacht i bhfeidhm na implementation of the regulations were remedied during
rialachan le linn obair athchoirithe né tar éis initichtai a the restoration work or after completed audits. The
bheith curtha i gcrich. Thug an Ollscoil faoi shuirbhé ar University undertook a survey of signs in 2014 as part of a
chomharthai sa bhliain 2014 mar chuid de thionscadal a project in relation to a strategy for directional signage. It
bhain le straitéis treochomharthaiochta. Duradh go bhfuil was stated that another survey is proposed for this year
sé beartaithe suirbhé eile a dhéanamh i mbliana agus go and that an annual audit into external signs is undertaken
ndéanfai iniichadh ar chomharthaf seachtracha gach bliain as part of the ongoing programme.

mar chuid de chlar leanUnach.
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Ollscoil na hEireann, Ma Nuad

Tugadh cuairt ar dha fhoirgneamh
déag de chuid na hOllscoile agus
scrudaiodh 361 comhartha ar an
iomlan. Bhi téacs datheangach ar
64 de na comharthaf sin ach ni
raibh siad i gcomhréir go hiomlan
leis na rialachain. Chuir Gdarais na
hOllscoile in iul gur cuireadh na
comharthai seo in airde roimh an 1
Marta 2009 agus mar sin, ni gé iad

aleast go dti an 1 Eanair 2026. D’thag sin go raibh 297

comhartha a bhféadfai a leibhéal géilliilachta a mheas. Bhi
0s cionn leath na gcomharthai sin - 63% - ag sard na

ndualgas reachtuil teanga.

Tugtar cuntas sa tébla thios ar an leibhéal géillidlachta agus

lion na gcomharthai a scridaiodh.

Gaeilge amhain
Irish only

Datheangach - ag clof go hiomléan

Bilingual - fully compliant

Ag clof leis na rialachain ach ainm na hOllscoile i
mBéarla amhain

In compliance with the regulations except the name
of the University in English only

Béarla amhain
English only

Datheangach den chuid is mé ach nach bhfuil ag
clof go hiomlan
Bilingual for the most part but not fully compliant

Fo-iomlan | Subtotal

Combharthai datheangacha in airde roimh
01/03/2009 gan bheith ag comhlionadh na
rialachan

Bilingual signs erected before 01/03/2009 without
complying with the regulations

lomlan | Total

Lion comharthai

Number of
permanent signs

9

64

49

130

59

189

Maynooth

National University of Ireland,

Twelve of the University's
buildings were visited and 361
signs in total were examined. The
bilingual text on 64 signs was not
in accordance with the
regulations. The University
authorities stated that these
signs were erected prior to 1

March 2009, thus they do not
need to be amended until 1 January 2026. Accordingly 297
signs could be assessed in relation to compliance levels.
Over half (63%) of the signs were in breach of the statutory

language obligation.

Comharthai Géilliula

0,
Compliant Signs 7%

Comharthai Neamhghéillitila

O,
Non-compliant Signs o5%

The table below outlines the level of compliance and the

number of signs examined.

Lion comharthai Lion iomlan
neamhbhuana comharthai %
Number of Total number of °
temporary signs  signs
13 22 7%
26 90 30%
18 21 7%
110 159 54%
0 5 2%
167 297
5 64
172 361

Toradh an
Initchta
Audit Result

Géilliil
Compliant
Géilliil
Compliant

Neamhghéilliuil
Non-compliant

Neamhghéillivil
Non-compliant

Neamhghéilliuil
Non-compliant

Le leasu roimh
01/01/2026
To be amended
before
01/01/2026



Le linn an phroisis thugamar faoi deara go bhfuil ainm na
hOllscoile léirithe i mBéarla amhain ‘Maynooth University
National University of Ireland Maynooth’ i dteannta l6gd na
hOllscoile. Ta an 16gd maille leis an téacs i mBéarla a Usaid ar
roinnt comharthaf a bhi datheangach go hiomlan cé is moite
den téacs sin. Is dbhar é seo - Usaid ainm na hOllscoile i
dteannta an 16g6 - a scrudaigh an Qifig seo i bhfoirm
imscrudu oifigitil sa bhliain 2016. Rinneadh fionnachtain an
t-am sin gur saru ar an reachtaiocht é ainm na hQOllscoile a
bheith i mBéarla amhain ar chomharthaiocht né ar
staiseandireacht. Ba léir nar cuireadh moltai an imscrudaithe
i bhfeidhm. Taim ag féachaint ar na céimeanna breise is féidir
liom a thogail i bhfianaise na neamhairde, is cosliil, ata
déanta ar na moltaf a rinneadh san imscrudu reachtuil.

Trath an inidchta is i mBéarla amhain a bhi os cionn leath na
gcomharthai (54%) a bhi in airde thart timpeall an champais.
Léirionn an lion ard comharthai den chineal sin an fhailli ata
déanta ag Ollscoil na hEireann, M4 Nuad i dtaobh
chomhlionadh an dualgais reachtuil ata uirthi maidir le
comharthaiocht.

| gcomhfhreagras a fuarthas ar an 11 Meitheamh 2020 6
Ollscoil na hEireann, Ma Nuad tugadh gealltanas go leaséfaf
na comharthai ar fad faoin 1 Mean Fémhair 2021. Chomh
maith leis sin, cuireadh plean oibre agus clar ama ar fail don
Oifig seo lena gcinnteofar go mbeidh na comharthai ag cloi
le riachtanais na rialachan faoin data sin.

Thug Ollscoil na hEireann, M4 Nuad le fios duinn, ¢ tharla
nar réitiodh go féill an cheist maidir le hainm an
chomhlachta phoibli a bheith [éirithe i mBéarla amhéin i
dteannta 16gd na hOllscoile, go bhfuil fadhbanna cruthaithe
6 thaobh na comharthaiochta agus da bharr go gcaithfear
an cheist a phlé laistigh den eagraiocht.

Léiritear sa chairt thios na leibhéil éagsula ghéilliilachta a
bhain leis na comharthaf a scridaiodh mar chuid den
iniichadh seo.

Ollscoil na hEireann, Ma Nuad

Datheangach nach gcloionn ach in airde roimh 01/03/2009
Bilingual not compliant but erected prior to 01/03/2009

Déatheangach ach nach bhfuil ag cloi go hiomlan
Bilingual but not fully compliant

Béarla amhain
English only

Ag clof ach ainm na hOllscoile i mBéarla amhain
Compliant except the name of the University in English only

Détheangach - ag cloi go hiomlan
Bilingual - fully compliant

Gaeilge amhain
Irish only

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

During the process, we noticed the name of the University
is shown in English only as ‘Maynooth University National
University of Ireland Maynooth’ on the University's logo. The
logo with the English text is in use on some signs that were
fully bilingual, except for that text. The use of the
University’s name on a logo is a matter that this Office
examined by way of a formal audit in 2016. A finding was
made then that the University's name on signage or
stationery, in English only, contravened the legislation. It is
clear the recommendations of the audit were not
implemented and | am looking at the further steps | can
take in light of the disregard which seems to have occurred
in relation to the recommendations of the statutory audit.

At the time of the audit, more than half of the signs (54%)
erected throughout the campus were in English only. The
high number of this type of signs shows the negligence of
the National University of Ireland, Maynooth in relation to
its compliance with statutory requirements for signage.

In correspondence received on 11 June 2020 from the
National University of Ireland, Maynooth a commitment
was given by the University that all the signs will be
corrected by 1 September 2021. Furthermore, a work plan
and a timetable were submitted to the Office to ensure
that the signs would comply with the requirements of the
regulations by that date.

The National University of Ireland, Maynooth informed us
that the issue of displaying the name of the public body in
English only along with the University’s logo has not yet
been resolved, resulting in difficulties as regards the
signage; the issue will therefore have to be discussed within
the organisation.

The chart below outlines the various levels of compliance in
relation to the signs examined as part of this audit.

National University of Ireland, Maynooth

200

50 100

150
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An céras atd in ait ag an Ollscoil

Tugadh le fios duinn go n-oibrionn Oifig na Gaeilge go
dluth leis na hoifigi agus le ranna eile na hOllscoile chun a
chinntit go mbionn aon chomhartha nua a chuireann an
Ollscoil in airde ag clof leis na rialachain. Tugadh le fios
chomh maith gurb i Oifig na Gaeilge a chuireann an
t-aistriichan ar fail de réir mar a theastaionn sé agus go
seicediltear profai sula ndeimhnitear na comharthai. Duradh
chomh maith gur fhorbair Oifig na Gaeilge bileog eolais sa
bhliain 2016 dar teideal ‘Eolas Tdbhachtach do Bhaill Foirne’
le hachoimre a dhéanamh ar riachtanais an Achta. Bhi miniu

ar na rialachdin a bhaineann le comharthaiocht san direamh.

Duradh linn go bhfuil Oifig na Gaeilge ag obair chun na
haistritichain riachtanacha a ullmhd don chomharthaiocht
ata le hathrd né le huasdatu. Duradh gur tionscnamh
leanUnach ata ann toisc go bhfuil comharthai sonracha i
gceist agus go dtogann sé am athbhreithnit a dhéanamh ar
gach ceann acu.

Tatail

Ta dualgas reachtuil ar chomhlachtai poibli a chinntiti go
bhfuil a gcuid stdiseandireachta, a gcuid comharthaiochta
agus a gcuid fogairti taifeadta béil 4 solathar i nGaeilge
amhain, nd i nGaeilge agus i mBéarla, de réir critéir ar leith
atad daingnithe sna rialachain. Is comhlachtai poibli iad na
hollscoileanna a thagann faoi scath na reachtaiochta agus a

bhaineann feidhm as an-chuid comharthaiochta chun eolas
a chur ar fail don fhoireann, mic Iéinn agus cuairteoiri.

Ta dualgas teanga ar na heagraiochtai ni hamhain faoi na
rialachain atd déanta faoi Acht na dTeangacha Qifigitla ach
faoi Acht na nOllscoileanna, 1997 chomh maith.

| gcas tri cinn de na hollscoileanna a scridaiomar bhi tus
ite tugtha d'ainm Béarla an chomhlachta phoibli ar
chomharthaiocht cé go sonraitear sna rialachéin gur ga tus
adite a thabhairt don téacs i nGaeilge.

Tugtar cuntas sa tébla thios ‘Comharthai de réir ollscoile” ar
an leibhéal géillidlachta agus lion na gcomharthai a
scrudaiodh sna hollscoileanna éagsula. Ni mér a chur san
direamh go bhféadfadh leibhéil éagsula neamhghéilliilachta
a bheith i gceist leis na comharthai a scridafodh. Bhi roinnt
casanna ina raibh comharthai in Usaid a bhi datheangach
den chuid is mé ach fés nach raibh ag clof go hiomlan leis
na rialachain ¢ thaobh an téacs i nGaeilge. | gcdsanna eile
bhi comharthai ina raibh an téacs i mBéarla amhain in
ainneoin gur cheart do chomharthai den chineal sin a
bheith leasaithe faoin mbliain 2013.

The system in place within the University

We were informed that Oifig na Gaeilge works closely with
the offices and other departments of the University to
ensure that any new sign erected by the University is in
compliance with the regulations. We were informed also
that Oifig na Gaeilge provides the translation as required
and that the proofs are checked before the signs are
confirmed. It was stated also that Oifig na Gaeilge
developed an information leaflet, in 2016, entitled ‘Eolas
Tdbhachtach do Bhaill Foirne’ to summarise the requirements
of the Act. An explanation regarding regulations for signage
was included. We were told that Oifig na Gaeilge is working
on preparing the necessary translations for the signage
which is to be changed or updated. It was said that this is
an ongoing project because specific signs are at issue and
that it takes time to review each one of them.

Conclusions

Public bodies have a statutory responsibility to ensure their
stationery, signage and recorded oral announcements are
provided in Irish only, orin Irish and in English, in
accordance with the specific criteria set out in the
regulations. The universities are public bodies under
legislation who use their signage to provide information to
staff, students and visitors.

The organisations have a language obligation, not only
under regulations under the Official Languages Act, but
also under the Universities Act 1997.

In the case of three universities we examined, priority was
given to the name in English of the public body on signage,
even though the regulations specify that priority must be
given to Irish text.

An account on the compliance level and the number of
signs examined is given in the table ‘Signs per university’
below. It should be considered that various non-compliant
levels may be included in the signs examined. There were
some cases where bilingual signs, for the most part, were in
use, but were still not fully compliant with the regulations
regarding Irish text. In other cases, signs were in English
only, regardless of the fact those signs should have been
amended by 2013.



Tabla: Comharthai de réir ollscoile

Ainm na hollscoile
University Name

Ollscoil na hEireann, Gaillimh
National University of Ireland, Galway

Colaiste na hQOllscoile, Corcaigh
University College, Cork

An Coldiste Ollscoile, Baile Atha Cliath
University College, Dublin

Ollscoil na hEireann, Ma Nuad
National University of Ireland, Maynooth

Tar ¢is don Qifig seo an proiseas faireachain a thabhairt
chun criche ba |éir nach raibh ach beagén os cionn leath,
53% ina iomlaine, de na comharthai a bhi ag clof go hiomlan
leis na rialachain atd déanta faoin Acht.

Is Iéir dom én initchadh a rinne m'Qifig go bhfuil lochtanna
fos leis an geur chuige atd & ghlacadh ag na hollscoileanna a
scrudaiodh chun dul i ngleic le comharthai neamhghéillitla.
Faoin trath seo bheifi ag suil go mbeadh socruithe curtha i
ngnimh a chinnteodh go gcloifi le dualgais reachtula teanga
agus comharthai & gcur in airde.

Ta roinnt samplai in Aguisin C de na comharthai a
scrudaiodh.
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Table: Signs per university

Lion comharthai % Géilliuil

Number of signs % Compliant
412 68%
470 56%
323 41%
297 37%

On completion of this investigative process, it was clear to
this Office that just over half of the signs, 53% in total,
were in compliance with the regulations under the Act.

It is clear from the audit carried out by my Office that there
are still failings in the approach taken by the universities
examined in their dealing with non-compliant signs. By this
time, it would be hoped that arrangements would be in
place to ensure the statutory language requirements are
complied with when erecting signage.

Appendix C contains some examples of the signs examined.
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SUIOMHANNA GREASAIN NA
nUDARAS AITIUIL

Achoimre

Scrudaiodh comhlionadh gealltanas maidir le husaid na
Gaeilge ar shuiomhanna gréasain deich n-udaras aitiula
agus airiodh gealltanais maidir le seirbhisi idirghniomhacha
a chur ar fail i nGaeilge sa chas gurbh ann do na gealltanais
sin.

Ni raibh aon cheann de na deich n-udaras aititla a
scrudaiodh i mbliana ag cloi go hiomlan leis na gealltanais a
bhi tugtha acu maidir lena suiomhanna gréasain agus
seirbhisi idirghniomhacha. D'éirigh le dha Gdaras aitidla,
Comhairle Contae an Longfoirt agus Comhairle Contae
Mhaigh Eo, an dara ratail comhliontacht is airde a bhaint
amach.

As na 31 Udaras aitivil sa tir, ta scéim teanga daingnithe ag
an Aire Cultuir, Oidhreachta agus Gaeltachta i gcés gach
ceann acu ach amhain Comhairle Contae Thiobraid Arann.
D'iarr an tAire ar Chomhairle Contae Thiobraid Arann
dréachtscéim a ullmhu sa bhliain 2015 ach nior daingniodh
i go foill. Ta gealltanas tugtha i ngach aon cheann de na
scéimeanna sin maidir le solathar abhair né seirbhisi
leictreonacha i nGaeilge.

Ta éagsulacht shubstaintidil sna cinedlacha gealltanas até
tugtha sna scéimeanna teanga éagsula. Nior gheall ach
Udaras aititil amhain as na deich gcinn a ndearnadh
iniichadh orthu, Comhairle Cathrach na Gaillimhe, go
bhfeidhmeoidis suiomh iomlan datheangach. Bhi gealltanais
tugtha ag dha Udaras aitidla eile i dtaca leis an dbhar
statach a bheith ar fail sa d4 theanga oifigitla. Tugadh
gealltanas sna casanna eile faoi roinnt leathanach a chur ar
fail i nGaeilge.

Is diseanna tdbhachtacha eolais agus cumarsaide iad
suiomhanna gréasain san earnéil phoibli. Baintear Usaid
fhorleathan astu chun eolas agus seirbhisi riachtanacha a
sheachadadh ar an bpobal i gcoitinne. Is ionduil gurb iad
sufomhanna gréasain na chéad fhoinsi tagartha a Usaideann
saordnaigh chun teacht ar eolas né rochtain a fhail ar
sheirbhisi. Baineann comhlachtai poibli earrafocht as
seirbhisi ar line chun réimse tabhachtach seirbhisi a chur ar
fail don phobal agus t& sé inmhianaithe go mbeidis ar fail sa
da theanga oifigiula. Is chuige seo a éiritear dualgais maidir
leis na suiomhanna gréasain sna scéimeanna teanga a
dhaingnitear.

LOCAL AUTHORITIES’
WEBSITES

Summary

An audit was carried out into the implementation of
commitments, made by ten local authorities, in relation to
the use of Irish on their respective websites which included
commitments to provide interactive services in Irish, in
those cases where such commitments were made.

It was found that none of the ten local authorities
examined this year were fully compliant with the
commitments they provided in relation to their websites
and interactive services. Two local authorities, Longford
County Council and Mayo County Council, achieved the
second highest compliance rating.

The Minister for Culture, Heritage and the Gaeltacht has
agreed a language scheme with each of the 31 local
authorities in the country, with the exception of Tipperary
County Council. The Minister requested Tipperary County
Council to prepare a draft scheme in 2015, but a scheme
has yet to be confirmed. Every one of those schemes
contains a commitment relating to the provision of material
or electronic services in Irish.

There is significant disparity, however, in the types of
commitments made in the various language schemes. The
results of the audit show that only one local authority,
Galway City Council, committed to provide a fully bilingual
website. Another two committed to providing static
content in both official languages and in the remaining
cases, commitments were made to make some pages
available in Irish.

Websites are important information and communication
resources in the public sector. They are used extensively to
provide information and essential services to the public in
general. It is often the case that websites act as the first
point of reference availed of by citizens when accessing
information or services. Public bodies use online services to
provide the public with an important range of services, and
it is desirable that these be provided in both official
languages. It is on this basis that obligations relating to
websites are considered when confirming language
schemes.



An dualgas reachtdil

Sna treoirlinte reachtula faoin Acht tugtar léargas ar an
aidhm ba choir a bheith le gealltanais scéime teanga chomh
fada agus a bhaineann sé le suiomh gréasain an
chomhlachta phoibli. T4 sé molta sna treoirlinte sin go
gcuirfi aon eolas a bhionn dirithe ar an bpobal ar fail go
datheangach:

“Is é an aidhm go gcuirfi aon seirbhisi eolais idirlin, lena n-
diritear eolas gineardlta faoi ghniomhaiochtai na
n-eagraiochtai atd dirithe ar an bpobal go gineardlta, ar fdil
sa dd theanga.”

Tagraitear do sheirbhisi idirghniomhacha sna treoirlinte
chomh maith agus luaitear go gcaithfear aon seirbhisi nua
den chinedl sin a thabhairt isteach go datheangach. Eilitear
gur ceanglas riachtanach a bheadh sa mhéid sin.

An obair initchta

Cuimsitear san initchadh seo an dara bliain de thionscadal
faireachain a leagadh amach anuraidh chun measunu a
dhéanamh ar chomhlionadh na ngealltanas ata tugtha ag
Udarais aitidla i dtaca le sufomhanna gréasain agus seirbhisi
ar line. Cuireadh na nithe seo a leanas san aireamh chun
teacht ar chinneadh maidir leis na scéimeanna teanga a
ndéanfai initichadh orthu le linn na bliana 2019:

e an t-achar ama ¢ aontaiodh an chéad scéim teanga leis an
Udaras aitiuil
e an t-achar ama ¢ aontaiodh an scéim teanga is deireanaf

e an cinedl scéime (an chéad scéim, an dara scéim agus
araile)

e an raibh ceantar Gaeltachta ag teacht faoi dhlinse an
Gdarais aitiuil.

Is iad seo a leanas na scéimeanna a roghnaiodh don
iniichadh:

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

The statutory obligation

The statutory guidelines issued under the Act set out the
objective that a commitment in a language scheme relating
to the public body’s website should have. It is
recommended in the guidelines that any information aimed
at the public be made available bilingually:

“The objective is that any internet information services,
including general information about the organisation’s
activities, which are directed at the general public should be
made available in both languages.”

The guidelines also contain a reference to interactive
services, stating that any new services of this nature must
be introduced bilingually. This is expressed as being an
essential requirement.

The audit work

This audit encompasses the second year of a monitoring
project set out last year, with the objective of assessing
how local authorities are fulfilling their commitments in
relation to their websites and online services. The following
factors were taken into consideration in deciding on the
language schemes to be audited during 2019:

e the period of time since the first language scheme was
agreed by the local authority

e the period of time since the latest language scheme was
agreed

e the type of scheme (first scheme, second scheme etc.)

e whether a Gaeltacht region is included in the remit of the
local authority

The following language schemes were selected for audit:

69



70

Udaras Aitiuil
Local Authority

Combhairle Cathrach agus Contae Luimnigh

Bliain ar daingniodh an
chéad scéim teanga

Year in which first

scheme was agreed

Limerick City and County Council 205
Combhairle Cathrach agus Contae Phort Lairge 2015
Wiaterford City and County Council

Combhairle Contae Laoise

Laois County Council A7
Comhairle Contae na Mi

Meath County Council 2008
Combhairle Contae an Longfoirt 2008
Longford County Council

Combhairle Contae an Chabhain

Cavan County Council 2809
Comhairle Contae Bhaile Atha Cliath Theas 2006
South Dublin County Council

Combhairle Contae Chill Dara

Kildare County Council 2008
Comhairle Contae Mhaigh Eo

Mayo County Council 2008
Combhairle Cathrach na Gaillimhe 2006

Galway City Council

* Dhaingnigh Comhairle Cathrach na Gaillimhe a ceathrt scéim
teanga leis an Aire Cultuir, Oidhreachta agus Gaeltachta le linn an
iniiichta agus, mar sin, is ar an triti scéim a bhi an t-iniichadh

bunaithe.

I 'mi Il 2019 seoladh litir chuig Priomhfheidhmeannaigh na
ndeich n-Udaras aititla ag tabhairt réamhfhogra faoin
inilichadh. Cuireadh foirm chucu inar tugadh cuntas ar na
gealltanais dbhartha a bhi ina scéimeanna teanga faoi seach

a bhain le suiomhanna gréasain agus seirbhisi

idirghniomhacha. larradh orthu eolas a thabhairt ar

chomhlionadh na ngealltanas sin.

Scrudaigh an Oifig seo na suiomhanna gréasain agus

rinneadh tastail ar na seirbhisi ar line agus a éifeachtai is a
bhi siad ag comhlionadh an méid ata geallta sna
scéimeanna teanga. Eisiodh ceisteanna breise chuig na
hudarais abhartha i bhfianaise na dtastalacha.

Tatail agus priomhthorthai

1. Leibhéal géilliulachta

Chruthaigh an Qifig seo critéir chomhlionta bunaithe ar
fhreagral na n-Udaras aitivil agus ar bhreithitnas na hQifige
ar chomhlionadh na ngealltanas. Airiodh, mar chuid den
phroéiseas gradaithe, na dishlain éagsula a bhain leis na
gealltanais abhartha a chur i gcrich. Mar shampla, is mé i
bhfad an t-ualach oibre a bhainfeadh lena chinntid go
mbeadh an t-abhar statach ar fad agus gach coras
idirghniomhach ar fail go datheangach i gcomparaid le

Bliain ar daingniodh an
scéim teanga is deireanai
Year in which latest language
scheme was agreed

Cinedl scéime

language Type of Scheme

An Dara Scéim

Second Scheme 2019
Second Scheme 2018
ﬁl;]stc Igcéf?edeeCéIm 2009
ﬁirr]stcgcéhaedmsecellm 2006
ﬁi?stcgcehaedmsecelm 2008
?f?sfgc:éﬁe(jmseCélm 2009
Thid Scheme 2016
Second Scherme 2018
Thid Scheme 2019
¢;ir2rgjds7;rér:;n 20197

* Galway City Council agreed its fourth language scheme with the
Minister for Culture, Heritage and the Gaeltacht during the audit and
therefore, the audit was based on the third scheme.

In July 2019 a letter giving advance notice of the audit was
issued to the Chief Executives of the ten local authorities.
Enclosed was a form detailing the relevant commitments in
their respective language schemes regarding their websites
and interactive services. They were requested to provide
details of their organisation’s compliance with those
commitments.

This Office examined the websites, tested the online
services and adjudicated on how effectively the
commitments contained in the language schemes were
being implemented. Additional questions were issued to
the local authorities in light of the tests.

Conclusions and main results

1. Level of compliance

This Office designed compliance criteria based on the
responses of the local authorities and the Office'’s
evaluation of the implementation of the commitments. The
various challenges of implementing the relevant
commitments were also considered as part of the grading
process. For example, the workload associated with
ensuring that all static material and interactive systems are
made available bilingually greatly outweighs the challenge



dornan leathanach a chur ar fail i nGaeilge. Bhi tionchar ag
cuinsi mar iad seo ar an ngrad deiridh a bronnadh i ngach
cas.

De réir thorthai an initichta ni raibh Udaréas éitiuil ar bith ag
cloi go hiomlan leis na gealltanais a tugadh ina gcuid
scéimeanna teanga i dtaca le suiomhanna gréasain agus
seirbhisf idirghniomhacha. Nior éirigh ach le 20% de na
hadaréis aitidla an dara grad is airde a bhaint amach, is é sin
ag comhlionadh fhormhdr na ngealltanas a tugadh. D'fhag
sé sin go raibh 80% acu nach raibh ach ag comhlionadh
méid airithe de ghealltanais na scéime né nach raibh ag
comhlionadh a ndualgas den chuid is mo.

Tugtar achoimre sa tabla thios ar an ngrad iomlan a bhain
na hudarais aitidla éagsula amach:

Udaras Aitidil
Local Authority

Combhairle Cathrach agus Contae Luimnigh
Limerick City and County Council

Combhairle Cathrach agus Contae Phort Lairge
Waterford City and County Council

Comhairle Contae Laoise

Laois County Council

Comhairle Contae na Mi
Meath County Council

Comhairle Contae an Longfoirt

Longford County Council

Comhairle Contae an Chabhain

Cavan County Council

Combhairle Contae Bhaile Atha Cliath Theas
South Dublin County Council

Combhairle Contae Chill Dara
Kildare County Council

Comhairle Contae Mhaigh Eo
Mayo County Council

Combhairle Cathrach na Gaillimhe
Galway City Council
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of committing to merely providing several pages in Irish.
Factors such as this impacted the final grade awarded to
the local authorities.

According to the results of the audit, none of the local
authorities were found to be fully compliant with the
commitments made in relation to websites and interactive
services in their language schemes. The chart below
indicates that only 20% of the local authorities achieved
the second highest grade, that is, implementing for the
most part what they had committed to. That meant that
80% were either complying to a certain degree with the
scheme’s commitments or were non-compliant with the
requirements for the most part.

Combhlionadh den chuid is mo

0,
. Compliance for the most part 20%
Comhlionadh méid airithe
B . . 40%
Compliance to a certain degree
. Neamh-chomhlionadh den chuid is mo 40%

Noncompliance for the most part

Lion gealltanas a scriudaiodh
Number of commitments examined

The table below summarises the overall grade achieved by
the individual local authorities.

Grad
Grade

Neamh-chomhlionadh den chuid is mo

s Non-compliance for the most part
Comhlionadh méid airithe

5 . .
Compliance to a certain degree

5 Neamh-chomhlionadh den chuid is mo
Non-compliance for the most part
Combhlionadh méid airithe

2 . )
Compliance to a certain degree

5 Comhlionadh den chuid is mo
Compliance for the most part

5 Neamh-chomhlionadh den chuid is mé
Non-compliance for the most part
Combhlionadh méid airithe

10 : .
Compliance to a certain degree
Neamh-chomhlionadh den chuid is mé

8 .
Non-compliance for the most part

8 Comhlionadh den chuid is mo
Compliance for the most part

5 Comhlionadh méid airithe

Compliance to a certain degree

/e
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2. Seirbhisi Idirghniomhacha

" 4

o d

Cuimsitear sna seirbhisf idirghniomhacha a chuireann
Udarais aitidla ar fail ar a gcuid suiomhanna gréasain réimse
tdbhachtach seirbhisi poibli. Is follasach a thuiscint cad
chuige a leagtar béim faoi leith orthu sna treoracha
d'ullmhi scéimeanna teanga agus go molfai go mbeadh aon
choras idirghniomhach nua a chuirfi i bhfeidhm ar fail sa da
theanga oifigitla. | measc na seirbhisi ar line is coitianta a
chuireann Udaréis aitidla ar fail don phobal ta foirmeacha
iarratais agus aiseolais, chomh maith le hiocaiochtai canach
agus finealacha a ghlacadh.

Ta gealltanas tugtha ag gach Udaras aitidil i dtaobh seirbhisi
idirghniomhacha a chur ar fail i nGaeilge ach amhain
Comhairle Cathrach agus Contae Luimnigh. | bhformhor na
scéimeanna teanga ta sé raite go dtabharfai aon seirbhisi
idirghnfomhacha nua isteach go comhuaineach i nGaeilge
agus i mBéarla. Ta sé geallta ag roinnt Udaréis aitidla chomh
maith go mbeadh corais reatha ar fail i nGaeilge, trath a
mbeadh an méid sin indéanta.

Tagraiodh i gcuid mhaith scéimeanna teanga don rél larnach
atd ag an nGniomhaireacht Bainistiochta Rialtais Aitidil i
solathar céras den chineal seo d'Udaras aitidil. Is |éir go
raibh agus go bhfuil cumas roinnt de na hudarais aititla
corais idirghniomhacha a chur ar fail i nGaeilge ag brath ar
an gcoras a bheith ar fail 6n nGniomhaireacht. Bheadh sé
ina bhuntéaiste do na hudaréis aitidla cur chuige
réamhghniomhach a ghlacadh i dtaobh na gcdras seo a
éileamh d’'fhonn a gcuid gealltanas reachtuil a
chomhlionadh. Airitear a leithéid de ghealltanais i roinnt de
na scéimeanna a scrudaiodh ach is beag fianaise a bhi ar fail
go raibh aon iarratas den chineél sin déanta ar an
nGniomhaireacht.

Rinneadh tastail ar na corais idirghniomhacha a bhi'i
bhfeidhm ag na hudaréis aititla dbhartha agus léirigh torthai
na dtastalacha sin go raibh leibhéal ard neamh-chomhlionta
ann. In ainneoin go bhfuil cuid mhaith cérais
idirghniomhacha ata forbartha ag an nGniomhaireacht ar
fail sa da theanga oifigilla, is Iéir go bhfuil go leor bearnai i
solathar seirbhisi idirghniomhacha in earndil na n-udaras
aitivil. Fiu sa chas go raibh leagan Gaeilge den choras ar fail,
mar shampla an coras www.deisighdoshraid.ie, arna
sholathar ag Comhairle Contae Bhaile Atha Cliath Theas,
nior léir go raibh sé in Usdid ag na hudarais aitiula eile.

3. Comoéntacht na nGealltanas

Scrudaiodh comontacht ghealltanais na scéimeanna éagsula
6 thaobh an chinedil dbhair agus na foilseachéin a gealladh
a chuirfi ar fail ar an suiomh gréaséain. Ba |éir go raibh
éagsUlachtal suntasacha le brath idir gealltanais na
scéimeanna éagsUla. Ta sé geallta, mar shampla, i roinnt
cdsanna go mbeadh suiomh ar leith tiomnaithe d’abhar

2. Interactive Services

The interactive services that local authorities provide on
their websites make up an important range of public
services. It is to be expected, therefore, that in the
guidelines for preparing a language scheme, emphasis is
placed on such services and specifically on ensuring that all
new systems be available in both official languages.
Application and feedback forms are amongst the most
common online services local authorities provide to the
public, as well as services collecting tax payments and fines.

Apart from Limerick City and County Council, every local
authority examined gave a commitment in relation to
providing interactive services in Irish. In the majority of
schemes, it is stated that any new interactive services will
be introduced simultaneously in Irish and in English. Some
local authorities committed also to making current systems
available in Irish, when possible to do so.

Many schemes referenced the central role of the Local
Government Management Agency (LGMA) in the provision
of systems such as these to local authorities. It is evident
that the ability of many local authorities to provide
interactive services in Irish was and continues to be reliant
on the systems being made available by the LGMA. A
proactive approach in requesting these systems in Irish
would be beneficial to local authorities in fulfilling their
statutory commitments. Such commitments were included
in some of the schemes that were examined but there was
little evidence to suggest that any request was made to the
LGMA.

The interactive services that the local authorities had in
place were tested and the results showed a high level of
noncompliance. Even though many of the interactive
systems developed by the LGMA are available in both
official languages, it is evident that there are gaps in the
provision of interactive services by local authorities. Even
where the Irish version of a system was available, for
example deisighdoshréid.ie, provided by South Dublin
County Council, it did not appear to be in use by the other
local authorities.

3. Commonality of Commitments

The commonality of the commitments contained in the
various schemes, in relation to the type of material and
publications to be provided on the website, was also
examined. Considerable differences were observed in the
commitments made in the various schemes. In some cases,
commitments are made to create an individual site



Gaeilge agus go mbeadh nasc ar na leathanaigh Bhéarla ina
dtreorofai Usdideoiri chun an tsuimh Gaeilge. |
gcodarsnacht leis sin, td comhairle contae a fheidhmionn a
sufomh i mBéarla amhain, cé is moite de chéatadan iseal
doicimeéad at4 ar fail i nGaeilge. Nior tugadh aon ghealltanas
i leith dbhar statach nd leathanaigh airithe a chur ar fail go
datheangach i scéim teanga na Combhairle sin. | gcés eile,
gealltar go mbeidh leathanach Gaeilge faoi leith ar shuiomh
idirlin na Comhairle, “chun aird a tharraingt ar na seirbhisi
agus ar na foirmeacha atd ar fdil tri mhedn na Gaeilge” agus
deirtear go “spreagfar an fhoireann chun tuilleadh Gaeilge a
fhorbairt ar an suiomh”. Gealltar sa chas sin go mbeidh ar a
laghad cuig leathanach Gaeilge ar an suiomh.

Abhar

| gcés thromlach na scéimeanna teanga a scrudaiodh,
gealladh go gcuirfi roinnt leathanach de chuid an tsuimh
gréasain ar fail i nGaeilge. Is minic a tagraiodh do chéatadan
leathanach né rannéga éagsula a bheith ar fail go
datheangach. Is i Comhairle Cathrach na Gaillimhe an t-aon
Udaras aititil a scrudaiodh a thug gealltanas go
bhfeidhmeofai suiomh iomlan datheangach. Bhi gealltanas
tugtha ag Comhairle Contae Mhaigh Eo go mbeadh ar a
laghad 95% d'abhar statach an tsuimh ar fail go
datheangach.

Cé gur gheall Comhairle Contae Laoise go mbeadh gach
abhar statach ar leathanach baile an tsuimh, maille le roinnt
leathanaigh eile, ar fail go datheangach, Iéirigh torthai an
inilichta go raibh céras meaisinaistritichain in Usaid. Nil a
leithéid de choras inghlactha beag nd mér mar chur chuige
cuf le habhar a sholathar i nGaeilge.

Go deimhin, in imscradd a rinne mé sa bhliain 2018 ar
Chombhairle Contae Chorcai i dtaca leis an abhar seo,
thainig mé ar an bhfionnachtain seo a leanas:

“Ni bhionn an téacs sa Ghaeilge a thdirgtear tri chéras
mheaisinaistritichdin amhdin inchurtha i gcompardid le
caighdedn an bhuntéacs i mBéarla. Go deimhin, d’'fhéadfai
masla a ghlacadh i gcds pobail teanga ar bith dd mbeifi ag
suil go nglacfai le haistritchdin ar dhroch-chaighdedin, mar
a bhi le feicedil ar shuiomh gréasdin na Comhairle. Is measa
fés an scéal nuair a bhi an suiomh in usdid chun gno oifigitil
de chuid an Stdit a chur i gcrich.”

Léirfonn an t-initichadh seo freisin an tabhacht a bhaineann
leis na corais chuf a bheith in it lena chinntid go
gcomhlionfai aon ghealltanas ata tugtha i scéim teanga.
Nior Iéir go raibh aon pholasai n6 protacal cinnte i bhfeidhm
ag tromlach na n-udarés aitivil a scridaiodh lena
gcinnteofai go ndéantar uasdatu agus athbhreithnit rialta ar
an abhar Gaeilge.
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dedicated to Irish material and to direct users to this site via
a link on the English pages. In contrast, one county council
is operating a website in English only, apart from a small
percentage of documents in Irish. No commitment was
made in relation to providing static material or certain
pages bilingually in the council’s language scheme. Another
local authority committed to create an Irish language page
“which will identify what services are available in Irish and also
what forms can be completed through the medium of Irish”,
stating that “staff will be encouraged to avail of the medium of
the website to develop more Irish”. It commits to provide at
least five pages in Irish on its website.

Content

Most of the language schemes examined contained a
commitment to provide certain pages on the website in
Irish. Many schemes referred to a percentage of pages or
various sections to be available bilingually. Galway City
Council is the only local authority that committed to
providing a fully bilingual website. Mayo County Council
guaranteed that at least 95% of the static content would be
available bilingually.

Although Laois County Council promised to make all the
static material on the home page, along with a handful of
other pages, available bilingually, the result of the audit
showed that a machine translation system was being used.
Such a system is by no means an acceptable approach to
providing material in Irish.

Indeed, after pursuing a formal investigation into Cork
County Council in 2018, | made the following findings:

“The text in Irish which is produced by a machine
translation system is not comparable with the standard of
the original English text. In fact, it could be insulting to
some language communities to be expected to accept
translations of poor standard, as was to be seen on the
Council’s website. And it is a worse scenario still when the
website is used to perform official functions of the State.”

This audit highlights the importance of having appropriate
arrangements in place to ensure that any commitment
given in a language scheme is implemented. The majority of
local authorities examined did not appear to have any
policy or definitive protocol in place to ensure that the Irish
material on its website was regularly updated and reviewed.
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Foilseachain

Bhain nios mé comontachta leis an méid a bhi geallta i
dtaca le bunfhoilseachain amhail foirmeacha iarratais no
doiciméid a thagann faoi réir alt 10 den Acht a chur ar fail
sa da theanga oifigitla. B'dbhar imni dom gur Iéirigh an t-
inilichadh go raibh lion suntasach de na hddarais aitidla a
scrudaiodh ag foilsit a gcuid tuarascalacha bliantila chomh
maith le rditis airgeadais agus doiciméid ina raibh tograi
beartais phoibli i mBéarla amhain. Sin in ainneoin an
cheanglais reachtuil ata i bhfeidhm ¢ 2004 go bhfoilseofai
na doiciméid sin go comhuaineach sa da theanga oifigiula.

Léiritear sa tabla thios go hachomair na gnéithe is suntasai
de na gealltanais dbhartha a bhi tugtha ag an hidarais
aitidla:

Gealltanais

Suiomh
iomlan
datheangach
Fully bilingual
website

Udaras Aitidil
Local Authority

Combhairle Cathrach agus Contae Luimnigh
Limerick City and County Council

Combhairle Cathrach agus Contae Phort Lairge
Waterford City and County Council

Comhairle Contae Laoise

Laois County Council

Combhairle Contae na Mi
Meath County Council

Combhairle Contae an Longfoirt

Longford County Council

Combhairle Contae an Chabhain

Cavan County Council

Comhairle Contae Bhaile Atha Cliath Theas
South Dublin County Council

Combhairle Contae Chill Dara
Kildare County Council

Combhairle Contae Mhaigh Eo
Mayo County Council

Combhairle Cathrach na Gaillimhe
Galway City Council

lomlan | Total 1

Publications

A greater degree of commonality was observed in the case
of commitments relating to core publications such as
application forms or documents that are covered by section
10 of the Act being made available in both official
languages. It was of some concern to me, however, that it
was found that a considerable number of the local
authorities examined by this Office had published their
annual reports, along with financial statements and
documents containing public policy proposals, in English
only. This was done despite the statutory requirement that
they be published simultaneously in both official languages,
which has been in effect since 2004.

The table below summarises the main elements of the
relevant commitments provided by the local authorities.

Commitments

Abhar statach . Foirmeacha F0|Iseacha,|‘n
. Leathnaigh . . .., alt 10 ar fail
datheangach . iarratais ar fail .
- . eile L Section 10
Bilingual static Application .
Other pages ) publications
content forms available .
available
[ )
[ ) [ )
[ ] [ ] [ ]
[ ] [ ]
[ ) [ )
[ ) [ )
[ ]
[ ] [ ]
[ ) [ ) [ )
[ ) [ )
2 7 7 4



Moltai

Tar ¢éis don Qifig seo an proiseas faireachain a thabhairt
chun criche, cuireadh na hudaréis aitidla ar fad ar an eolas
maidir le torthaf an iniGichta agus tugadh deis doibh aon

aiseolas breise a mheas siad a bheith dbhartha a chur ar fail.

| gcas fhormhor na n-udaras, cuireadh freagra ar fail ag
glacadh leis na fionnachtana agus ag tabhairt le fios go
gcuirfi na moltai dbhartha i bhfeidhm. | measc na moltai a
rinneadh bhi:

e Go ndéanfai athbhreithnit go raithidil ar an suiomh le
cinntit go bhfuil sé i gcomhréir le gealltanais na scéime;

o Go gcinnteofal go bhfuil doiciméid lena mbaineann
dualgais reachtula, amhail Tuarascalacha Bliantula, Raitis
Airgeadais agus an dréacht-Phlean Forbartha Contae, 4
bhfoilsit i nGaeilge go comhuaineach leis an leagan
Béarla agus foilsithe ar an suiomh gréasain, méas ann go
bhfoilsitear an leagan Béarla sa tsli chéanna;

e Go gcuirfi coras né protacal cinnte in it i dtaca le
doiciméid i nGaeilge a choinneail cothrom le data ar an
suiomh gréasain agus go ndéanfai foireann a thraenail da
réir;

e Go lorgéfai go gniomhach leagan Gaeilge d’aon choras
idirghniomhach ata in Usaid né & bheartl amach anseo;

o Go gcuirfear coras in ait chun a chinntit go solathrofar
aistriichan cruinn ar aon abhar nua n6 uasdataithe a
chuirtear leis an suiomh gréasain go trathuil.

Ta sé d'Udarés ag an gCoimisinéir Teanga imscrudu foirmiil
a dhéanamh ar a thionscnamh féin ma thagann sé ar an
tuairim go bhféadfadh sé go bhfuil foralacha an Achta a
sarl. D'fhéadfadh sé go ndéanfai sin i gcas roinnt de na
hadaréis aitidla a bhi i gceist leis an bprdéiseas seo sa chés
nach gcuirtear na moltaf a rinneadh de thoradh na n-
initchtai i bhfeidhm go cui i dtréimhse réasinta ama.

Ta roinnt samplaf tugtha in Aguisin D de na suiomhanna
gréasain a scrudaiodh.
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Recommendations

All of the local authorities were informed of the results of
the audit and invited to provide any additional relevant
feedback once the monitoring process was completed.
Most of the local authorities accepted the findings and
stated that the relevant recommendations would be put
into effect. Among other recommendations, it was advised
that:

e The website is reviewed on a quarterly basis to ensure
that it is in accordance with the commitments in the
language scheme;

e The documents which concern statutory requirements,
such as Annual Reports, Financial Statements and the
Draft County Development Plan, are made available in
Irish, published simultaneously with the English version
and published on the website, if the English version is so
published;

e A system or definitive protocol is put in place in relation
to keeping documents in Irish up to date on the website
and that staff training is provided accordingly;

e Irish language versions of any current or proposed
interactive systems are requested proactively;

e A system is put in place to ensure that an accurate
translation of any new or updated material that is to be
added to the website is promptly provided.

An Coimisinéir Teanga has the authority to initiate a formal
investigation on his own initiative if he forms the opinion
that provisions of the Act are being contravened. This may
be done in the case of some of the local authorities that
were examined as part of this audit, in the event that the
recommendations made as a result of the audits are not
adequately implemented after a reasonable amount of time.

Some examples are given in Appendix D of the websites
examined.
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GEALLTANAIS GHAELTACHTA NA
nUDARAS AITIUIL

Achoimre

Rinneadh initichadh ar ghealltanais scéime na n-Udaras
aitidil i dtaca le cursai Gaeltachta mar chuid de chlar
inilichta na bliana seo. Is riléir a thabhachtaf is ata solathar
sheirbhisi na n-Udaras aitiuil i Limistéir Pleanala Teanga.
Imrionn infhaighteacht na seirbhisi sin tri Ghaeilge chomh
maith le cumas na n-udaras déileail leis an nGaeilge
tionchar nach beag ar chiinsi teanga na gceantar.
Scruidaiodh na gealltanais ata tugtha ag dha Udaras éitidla
faoina dtagann limistéir fhairsinge Ghaeltachta, is iad sin
limistéar Gaeltachta na Gaillimhe (Comhairle Contae na
Gaillimhe) agus limistéar Gaeltachta Thir Chonaill
(Comhairle Contae Dhun na nGall).

Bronnadh an grad is airde de na critéir chomhlionta ar
Chomhairle Contae na Gaillimhe agus i ag comhlionadh a
cuid gealltanas ina n-iomlaine. Léirionn torthai an inidchta
nach raibh Comhairle Contae Dhun na nGall ach ag
comhlionadh méid irithe de na gealltanais a tugadh maidir
leis an nGaeltacht.

Go gineardlta, bionn éagsulachtai suntasacha idir an méid a
ghealltar i scéimeanna teanga na n-Udards aititil agus ni
minic a fhaigheann na hudarais Ghaeltachta aitheantas as
an méid breise at airithe ina gcuid scéimeanna teanga ar
mhaithe le freastal ar riachtanais phobal na Gaeltachta.

Diriodh san initchadh seo go priomha ar chur i bhfeidhm
na ngealltanas a bhain go sonrach leis an nGaeltacht.
Cuireadh san aireamh freisin gealltanais a bhain le suiomh
gréasain agus seirbhisi idirghniomhacha na n-udaras aitiuil
abhartha de bharr a larnai is ata siad i solathar seirbhisi do
phobal na Gaeltachta.

An dualgas reachtdil

Sonraitear na dualgais bhreise atd ar chomhlachtai poibli a
chuireann seirbhisi ar fail i gceantair Ghaeltachta in alt 13
d’Acht na dTeangacha Qifigitlla, 2003. Nuair ata
dréachtscéim teanga 4 hullmhi ag na comhlachtai poibli sin
ni mér doibh a chinntit:

13.(2) (d) go bhfreastaldfar ar na riachtanais dirithe Gaeilge
a bhaineann le seirbhisi a sholdthar i limistéir Ghaeltachta,

(e) go mbeidh an Ghaeilge ina teanga oibre ina chuid oifigi
sa Ghaeltacht trath nach déanai nd cibé ddta a chinnfidh sé
le toiliti an Aire.

Tugtar soiléirit i dtaobh na “riachtanais dirithe Gaeilge” sna
treoirlinte ata eisithe faoi alt 12 den Acht. Tugtar le fios sna
treoirlinte nach mor don scéim teanga na bearta a ghlacfar

GAELTACHT COMMITMENTS OF
LOCAL AUTHORITIES

Summary

An audit of local authorities’ scheme commitments in
relation to Gaeltacht matters was carried out as part of this
year's audit programme. The importance of the provision of
services by local authorities in Language Planning Areas is
plain to see. The availability of those services through Irish,
as well as the authorities’ ability to deal with the Irish
language, affects the linguistic circumstances of the areas.
The commitments given by two local authorities with
extensive Gaeltacht areas - the Galway Gaeltacht area
(Galway County Council) and the Donegal Gaeltacht area
(Donegal County Council) - were examined on that basis.

Galway County Council was awarded the highest grade of
the compliance criteria, as it had fulfilled its commitments
in full. The results of the audit show that Donegal County
Council was fulfilling only to a certain degree the
commitments given in relation to the Gaeltacht.

Generally, there are extensive differences in what is
promised in local authorities’ language schemes, and the
Gaeltacht authorities seldom get recognition for the
additions to their language schemes to serve the
requirements of the Gaeltacht community.

This audit mainly focused on the implementation of
commitments relating specifically to the Gaeltacht.
Commitments relating to the relevant local authority’s
website and interactive services were also included,
because these are so central in the provision of services to
the Gaeltacht community.

The statutory obligation

The additional obligations on public bodies providing
services in Gaeltacht areas are specified in section 13 of
the Official Languages Act 2003. When a draft language
scheme is being prepared by those public bodies, they
must:

13. (2) (d) ensure that the particular Irish language
requirements associated with the provision of services in
Gaeltacht areas are met,

(e) ensure that the Irish language becomes the working
language in its offices in the Gaeltacht not later than such
date as may be determined by it with the consent of the
Minister.

Clarification is given in relation to the “particular Irish
language requirements” in the guidelines published under
section 12 of the Act. The guidelines advise that the



a leagan amach lena chinntitl - le himeacht ama, murab
amhlaidh an scéal cheana féin - gurb i an Ghaeilge teanga
nadurtha uathoibrioch sheachadadh na seirbhise sa
Ghaeltacht. Airitear ar na seirbhisi sin bréisitir agus
bileoga, foirmeacha iarratais, preasraitis, laithreain
ghréasain, cruinnithe poibli agus Usaid logainmneacha
oifigilla Gaeilge.

Sa chés nach i an Ghaeilge teanga oibre na n-oifigi sa
Ghaeltacht, forailtear sna treoirlinte go mbeidh sé
riachtanach pleanail chuige sin in imeacht tréimhse ama
agus na céimeanna éagsula sa phroiseas a chur san direamh
sa scéim teanga. De réir na dtreoirlinte, t4 dualgas ar
chomhlachtai poibli féachaint le:

e Deiseanna don fhoireann reatha oilitiint a fhail 6 thaobh a
gcumais teanga;

e An cumas oibrit tri Ghaeilge a bheith mar riachtanas in
aon chomortas earcaiochta né ardaithe céime chuig oifig
Ghaeltachta tar éis dhata thosach feidhme na scéime;

e Deimhin a dhéanamh de gur i nGaeilge a bhionn gach
treoir, lAmhleabhar agus gach dbhar acmhainne eile a
eisitear chuig oifigi sa Ghaeltacht agus go n-eisitear iad ag
an am céanna agus a eisitear iad i mBéarla chuig oifigi
eile.

An obair initichta

I mi Lunasa 2019 eisiodh ceistneoir chuig na hudarais
aititlla abhartha ag lorg eolais faoi chur i bhfeidhm na
mireanna éagsula da scéimeanna teanga faoi seach.
Fuaireamar freagrai cuimsitheacha i dtaca leis na ceistneoiri
sin agus cuireadh samplai ar fail duinn freisin maidir le curi
bhfeidhm na ngealltanas éagsuil. Tar éis duinn an t-abhar ar
fad a scrudd, mar aon le roinnt tastalacha dar gcuid féin a
dhéanamh, bhi roinnt eolas breise de dhith orainn ¢ na
Combhairli chun criche an initchta.

e Mar chéad chéim rinneadh freagrai na n-Udaras aitiuil a
bhreithniu.

e Mar dhara céim, cuireadh measunu na hQifige ar chur i
bhfeidhm na ngealltanas san direamh.

e Mar thrid céim rinneadh ratail ar gach gealltanas dbhartha
a scrudaiodh maidir lena leibhéal géillidlachta.

Priomhthorthai

Bronnadh grad iomlan ar na hldarais aititla i gcomhréir leis
an leibhéal géilliilachta a bhi bainte amach i leith na
ngealltanas aonarach. Cuireadh macasamhail na slaite
tomhais a bhi in Uséaid san initichadh ar shuiomhanna
gréasain na n-udaras aitidil in ait chun criche an inilchta
seo.
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scheme must set out the steps to be taken to ensure that -
over time, where this is not already the case - Irish
becomes the default language of service delivery in the
Gaeltacht. Brochures and leaflets, application forms, press
releases, websites, public meetings and the use of official
Irish language placenames are included within those
services.

Where the Irish language is not already the internal working
language of such offices, it will be necessary to plan for it
over a period of time and to include the various stages of
the process in the language scheme. In accordance with the
guidelines, the public body will need to consider the
following:

e Opportunities for existing staff to train/upskill language
competence.

e Ability to work through Irish as an essential requirement
in any recruitment or promotion competition to a
Gaeltacht office after the commencement date of the
scheme.

e Need to ensure that instructions, manuals and other
resource material are issued to offices in the Gaeltacht in
the Irish language at the same time as they are issued in
the English language to other offices.

The audit work

In August 2019 a questionnaire was issued to the relevant
local authorities requesting information in relation to the
implementation of the various sections of their language
schemes, respectively. We received comprehensive
answers in relation to those questionnaires and we were
also provided with samples in relation to the
implementation of the various commitments. Having
examined all the material, along with undertaking some
testing of our own, we requested more information from
the Councils in respect of the audit.

e As a first step, the local authorities’ answers were
examined.

e As a second step, the Office’s assessment on the
implementation of the commitments was included.

e As a third step, a rating was given to every relevant
commitment examined in relation to its compliance level.

Main outcomes

A full grade was awarded to the local authorities based on
the level of compliance they achieved in relation to each
commitment. A similar criterion to that used in the audit on
local authorities” websites was utilised for the

purpose of this audit. /’
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Socraiodh go bhféadfadh Udaras aititil ceann de chuig
ghrad a bhaint amach i dtaca lena ghealltanais Ghaeltachta.
D’¢éirigh le Comhairle Contae na Gaillimhe an grad is airde a
bhaint amach tar éis di a Iéirii don Oifig seo go raibh dul
chun cinn suntasach agus iarracht leanunach & déanamh
chun a cuid gealltanas Gaeltachta a chomhlionadh ina n-
iomlaine.

Bhi dul chun cinn déanta chomh maith ag Comhairle
Contae Dhun na nGall i dtaobh chur i bhfeidhm a cuid
gealltanas. Ba Iéir chomh maith, afach, nar cloiodh le réimsi
tdbhachtacha den solathar seirbhisi tri Ghaeilge sa
Ghaeltacht. Bronnadh an trit grad is airde, is € sin
comhlionadh méid airithe, ar an gComhairle da réir sin.

Scéim teanga a scrudaiodh

It was decided that a local authority could achieve one of
five grades in relation to their Gaeltacht commitments.
Galway County Council achieved the highest grade after it
demonstrated to this Office that there was significant
progress and an ongoing effort to fully comply with its
Gaeltacht commitments.

Donegal County Council had also made progress in relation
to the implementation of its commitments. It was also clear,
however, that important aspects of the provision of
services in Irish in the Gaeltacht were not being adhered to.
The third highest grade - compliance to a certain degree -
was therefore awarded to the Council.

Lion na ngealltanas a

Udaras Aitidil (i bhfeidhm 6) scrudaiodh Leibhéal géilliulachta
Local Authority Language scheme examined Number of commitments  Level of compliance

(in effect since) examined
Comhairle Contae Dhun na nGall An Ceathrti Scéim (2019) 10 Comhlionadh méid airithe
Donegal County Council Fourth Scheme (2019) Compliance to a certain degree
Combhairle Contae na Gaillimhe An Dara Scéim (2014)* 20 Combhlionadh go hiomlan

Galway County Council

* Dhaingnigh Comhairle Contae na Gaillimhe a trit scéim teanga le
linn an iniuchta, le héifeacht on 9 Medn Fémhair 2019. Diriodh san
iniichadh seo ar an dara scéim dd bharr.

Tugtar cuntas achomair thios ar na priomhghealltanais a
scrudaiodh le linn an inidchta, ar an gcaoi a raibh siad &
gcomhlionadh agus ar chuid de na moltai a tugadh i ngach
cas.

Combhairle Contae Dhun na nGall

Baineann na gealltanais ata tugtha, sa
cheathrd scéim teanga a d’aontaigh
Combhairle Contae Dhuin na nGall, go
priomha le:

e jonaid seirbhisi a fheidhmionn tri Ghaeilge,
e treoirphrionsabail maidir le seirbhisi Gaeltachta,
e logainmneacha Gaeltachta, agus

e an Plean Forbartha Contae.

Scridaiodh na gealltanais maidir leis an suiomh gréasain
chomh maith.

Teanga Oibre in Oifigi Gaeltachta

| gcds Chomhairle Contae Dhun na nGall, bhain an neamh-
chombhlionadh is suntasai leis an nGaeilge a bheith ina

Tugtar cuntas i scéim teanga Chomhairle Contae Dhiin na
nGall ar na hoifigi, na ranndga agus na hionaid Ghaeltachta
éagsula a fheidhmionn ar bhonn datheangach né tri

Second Scheme (2014)*

L¥: Comhairle Contae
wi=€ Dhun na nGall
% Donegal County Council

Full compliance

* Galway County Council confirmed its third language scheme during
this investigation, with effect from 9 September 2019; therefore, this
investigation focussed on the second scheme.

A brief account is given below on the main commitments
examined during the investigation, the manner in which
they were complied with and of some of the
recommendations given in each case.

Donegal County Council

The commitments given in the fourth
language scheme agreed to by Donegal
County Council relate mainly to:

e service centres operating through Irish,
e guiding principles in relation to Gaeltacht services,
e Gaeltacht placenames, and

e the County Development Plan

The commitments in relation to the website were also
examined.

Working Language in Gaeltacht Offices

In the case of Donegal County Council, the most significant
non-compliance related to Irish being a working language in
certain offices in the Gaeltacht.

An account is given in Donegal County Council’s language
scheme in relation to the offices, the departments and the
various Gaeltacht centres that function on a bilingual basis



Ghaeilge den chuid is mé. Ina measc, ta leabharlanna, ionad
seirbhisi pobail agus staisiun doéitedin. Scriudaiodh staid
Usaid na Gaeilge sna hionaid sin.

Thug an Chombhairle le fios go raibh drochthionchar ag na
srianta a cuireadh ar chursaf earcaiochta le linn na
géarchéime eacnamaiche ar chomhlionadh na ngealltanas a
bhain leis an réimse seo. | gcas Leabharlann Phobail an
Chlochéin Léith, cuireadh in itl go raibh an leabharlann in
ann feidhmiu go priomha tri Ghaeilge go dti gur imigh
cainteoir Gaeilge ar scor trath a raibh cosc ar earcaiocht go
naisilinta.

Moladh go dtégfai na céimeanna cui lena chinntiti go bhfuil
na hoifigi ata lonnaithe i gceantar Gaeltachta ag feidhmiu
go hiomlan tri Ghaeilge a luaithe agus is féidir agus idir an
da linn go gcinnteofar go bhfuil seirbhisi ar fail i nGaeilge
don phobal ariarratas.

Plean Forbartha Contae

Ta mireanna den Phlean Forbartha Contae nasctha le
gealltanais na scéime teanga agus thainig sé chun solais nar
cuireadh coinnioll teanga i bhfeidhm ar fhorbairt roinnt
aonaid tithiochta mar a éilitear sa Phlean Forbartha Contae.
Maiodh gur de bharr botuin a tharla an méid seo ach
admhaiodh freisin go raibh roinnt laigi sa chéras a bhi i
bhfeidhm. Miniodh an cur chuige a bhi & ghlacadh chun dul
i ngleic leis na laigi seo.

Logainmneacha Gaeltachta

Ta gealltanas tugtha go gcuirfear Uséid na logainmneacha
oifigiila Gaeltachta “chun cinn”. Cé go molann an
Chomhairle do na ranndga ar fad na logainmneacha
oifigilla a Usaid, tugadh faoi deara go raibh Usaid an leagain
neamhoifigitil fairsing, i bpreasraitis go hairithe. Bhi
Gortahork, Burtonport agus Malinbeg luaite i gceithre cinn ar
a laghad de phreasraitis ar an suiomh. Comhairliodh leas a
bhaint as logainmneacha oifigitla Gaeltachta i bpreasraitis
de chuid na Comhairle.

Suiomh Gréasain & Seirbhisi Idirghniomhacha

In ainneoin nach mbaineann gealltanais ata tugtha maidir
leis an suiomh gréasain agus coérais ar line go heisiach leis
an nGaeltacht, is diseanna iad ata ar fail do phobal
labhartha na teanga. Cuis imni ar leith don iniichadh ba ea
an easpa dul chun cinn a bhi déanta ar an suiomh gréasain
agus ar na corais idirghniomhacha go hairithe i
gcomhthéacs an fhaireachain a rinneadh ar an abhar
anuraidh.
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or through Irish for the most part. Libraries, a community
services centre and a fire station are included. The status of
the use of Irish in those centres was examined.

The Council stated that the constraints placed on
recruitment during the economic recession had a
detrimental effect on compliance with commitments in
relation to this area. In the case of the Public Library in An
Clochén Liath, for example, it was stated that the library
could function through Irish, primarily, up until an Irish
speaker retired, at a time when there was a national
embargo on recruitment.

It was recommended in this case that the appropriate steps
would be taken to ensure that the offices based in
Gaeltacht areas are functioning fully through Irish as soon
as possible, and in the meantime that it is ensured that
services through Irish are available to the public on request.

County Development Plan

Elements of the County Development Plan are entwined
with language scheme commitments. During the
investigation it emerged that no language condition had
been put in place regarding the development of some
housing units, as is required by the County Development
Plan. It was claimed that this occurred due to an error, but
it was admitted that there were weaknesses in the system
that was in place. Information was provided to this Office in
relation to the approach being taken to tackle these
weaknesses.

Gaeltacht Placenames

There is a commitment given that the use of official
Gaeltacht placenames will be “promoted”. Although the
Council recommends the use of the official placenames to
all departments, it was noted that the use of the non-
official versions was prevalent, especially in press releases.
Gortahork, Burtonport and Malinbeg were mentioned, for
example, in at least four press releases on the site. It was
advised that official Gaeltacht placenames should be used
in the Council’s press releases.

Website & Interactive Services

Even though commitments given in relation to the website
and online systems are not exclusive to the Gaeltacht, they
are facilities available to the Irish speaking community. The
lack of progress on the website and on the interactive
systems was of particular concern to the investigation,
especially in light of the audit which took place on the
matter last year.
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Léiriodh san iniichadh go raibh bearnai fés le sonrt sa
leagan Gaeilge den suiomh. D'fhag seo gur gha dul i muinin
an leagain Bhéarla chun teacht ar eolas riachtanach. Nuair a
cuireadh an méid seo ar a suile don Chombhairle i ndréacht-
tuarascail faireachéin, thug an Chombhairle faoi leasuithe a
chur i bhfeidhm laithreach. Moladh tabhairt faoi iniichadh
iomlan ar an suiomh agus na leasuithe cui a chur i bhfeidhm
laistigh de shé mhi. Lena chois sin, iarradh ar an gComhairle

tuairisc a chur faoi bhraid na hOifige seo ar an dul chun
cinn i leith an tsuimh gréasain.

Comhairle Contae na Gaillimhe

Mar chuid larnach den dara scéim teanga a
d'aontaigh Comhairle Contae na Gaillimhe,

This investigation showed that gaps were still noticeable in
the Irish version of the site. This meant that the English
version had to be availed of to access necessary
information. When this was advised to the Council in a
draft monitoring report, the Council undertook
amendments immediately. It was recommended that a full
audit of the site should take place and that the appropriate
amendments would be implemented within six months. The
Council was also asked to provide a report to this Office in
relation to the progress on the website.

Galway County Council

Provision for a range of important services to be
made available through Irish in the Gaeltacht is a

Comhairle Chontae na Gaillimhe

déantar forail do sholathar réimse tabhachtach
seirbhisi tri Ghaeilge sa Ghaeltacht. Baineann na
gealltanais ab abhar don initichadh go priomha le:

e comhfhreagras agus cruinnithe le pobal na Gaeltachta,
agus

e Usaid na Gaeilge ar chomharthaiocht agus in oifigi
Gaeltachta

Scrudaiodh gealltanais a bhain leis an suiomh gréasain agus
seirbhisi idirghniomhacha freisin.

Ni miste a lua gur dhaingnigh an Chomhairle a triti scéim
teanga le linn an initichta. An t-aon leasu a rinneadh ar na
gealltanais Ghaeltachta na gur gealladh go n-eiseofar
tvuiteanna a bhaineann le ceantair Ghaeltachta i nGaeilge
amhain ach amhain nuair atd prainn ag baint leis an
teachtaireacht agus nach féidir aistritichan a sholathar in
am.

Teanga Oibre in Oifigi Gaeltachta

Dearbhafodh gurb i an Ghaeilge an teanga oibre in oifigi na
Comhairle ar an gCeathrt Rua. Tugadh le fios go bhfuil tridr
oifigeach ag obair san oifig agus go bhfuil Gaeilge liofa acu
ar fad. Freagraitear glaonna teileafdin ag Usaid beannachtai i
nGaeilge amhain agus is féidir leanuint leis an nglaoch sa
teanga is rogha leis an gcustaiméir da éis.

Comhfhreagras

Is i nGaeilge amhain n6 go datheangach a bhionn aon
chomhfhreagras ginearélta a thionscnaionn an Chombhairle
leis an bpobal i gceantar Gaeltachta. Cuireadh sampla ar fail
de litir dhatheangach i dtaca le clar na dtoghthdiri. Ina
theannta sin, geallann an Chomhairle go gcuirtear mireanna
na scéime teanga in iUl d'eagraiochtaf eile a bhionn ag obair
i gcomhphairt 1éi. Tugadh fianaise d'fhégra i nGaeilge a
scaip WEEE Ireland maidir le bailiichain earrai
contuirteacha i gceantar Gaeltachta.

Galway County Council

central part of the second scheme agreed to by
Galway County Council. The commitments that
were subject to this investigation relate primarily to:

e correspondence and meetings with the Gaeltacht
community, and

e the use of Irish on signage and in Gaeltacht offices

Commitments in relation to the website and interactive
services were also examined.

It should be mentioned that the Council confirmed its third
scheme during the investigation. The only amendment
made to the Gaeltacht commitments was that it was
promised that tweets would be issued in relation to
Gaeltacht areas in Irish only, except when the message is
urgent and a translation cannot be provided in time.

Working Language in Gaeltacht Offices

Irish was confirmed as the working language of the
Council’s offices in An Cheathr( Rua. It was noted that
three officers work in the office and they all have fluent
Irish. Telephone calls are answered with Irish language
greetings and the phone call may be continued in the
customer’s choice of language after that.

Correspondence

Any general correspondence generated by the Council in a
Gaeltacht area is in Irish only, or bilingual. A sample of a
bilingual letter in relation to the electoral register was
provided. In addition, the Council has committed that other
organisations working in conjunction with it are informed of
relevant sections of the language scheme. Proof was
provided in this case of a notice in Irish, distributed by
WEEE lIreland, in relation to dangerous goods collections in
a Gaeltacht area.



Cruinnithe

Duradh go leanfar le haon chruinnit poibli, a thiondltar ag
an gComhairle né thar a ceann sa Ghaeltacht, a stitradh tri
Ghaeilge. Ta an cas amhlaidh d’aon chruinnid ina
ndéilediltear le ceisteanna sonracha Gaeltachta. Duradh go
bhféadfai aistritichdn comhuaineach a sholathar, d4 mba
ghd.

Ta gealltanas tugtha freisin gur cainteoiri Gaeilge a bheidh
sna hoifigigh a fhreastalaionn ar chruinnithe le daoine
aonair a bhfuil a fhios gurb i an Ghaeilge an teanga is rogha
leo, ag tabhairt san direamh go nglacann an Chomhairle go
huathoibrioch leis gurb i an Ghaeilge an rogha theanga sa
Ghaeltacht.

Comharthaiocht

Ta ceithre ghealltanas tugtha ag an gCombhairle i dtaca le
comharthaiocht sa Ghaeltacht. Gealladh go mbainfear
earrafocht as siombailf a aithnitear go hidirnaisiinta ar
chomharthai sa Ghaeltacht in ionad téacs i mBéarla. Tugadh
sampla de chomhartha atd in airde ar an Trd Mhor in
Indreabhan i dtaca le cathaoir rotha don tra.

Deimhniodh freisin go mbaineann coinnioll teanga le haon
chead pleanala a dheonaionn an Chomhairle i limistéar
Gaeltachta, is é sin go mbeadh an chomharthaiocht bhuan
ar fad i nGaeilge amhain agus go gcaithfear cruinneas an
téacs a dhearbhu leis an gComhairle no le saineolai teanga
cui. Cuireadh fianaise ar fail don Qifig seo go raibh na
gealltanais i dtaca le comharthaiocht Ghaeltachta &
gcomhlionadh, agus cuireadh samplai ar fail de
choinniollacha pleanéla i dtaca le comharthaiocht a
cuireadh le cead pleanala.

Suiomh Gréasain & Seirbhisi Idirghniomhacha

Gealladh go mbeadh an Ghaeilge a bhionn in Usaid i
bhfoilseachdin de chuid na Comhairle inléite agus éasca le
tuiscint, le haird ar chruinneas i dtaca le litrié caighdednach
agus gramadach. Bhi an suiomh gréasain ag teacht leis an
méid a gealladh.

Concluid

Leagadh dréacht den tuarascail faireachdin a bhi ullmhaithe
faoi bhraid na gCombhairli, ag direamh thorthai an initchta
agus tugadh deis doibh aon aiseolas breise a mheas siad a
bheadh abhartha a chur ar fail ddinn.

Thug Comhairle Contae na Gaillimhe le fios go ndéanfai
nota de thorthai agus de mholtai an inidchta.

Ghlac Comhairle Contae Dhuin na nGall le measunu na
hOifige. Cuireadh in iul don initichadh go raibh roinnt de na
leasuithe ar an suiomh gréaséin déanta cheana féin agus
cuireadh eolas breise ar fail maidir leis an gcur chuige a bhi
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Meetings

It was stated that any public meetings convened by the
Council or on its behalf in the Gaeltacht would continue to
be held in Irish. It is the same case for any meeting dealing
with specific Gaeltacht issues. It was stated that
simultaneous translation could be provided if necessary.

There is also a commitment that the officials who attend
meetings with a person of whom it is known that Irish is
their chosen language, will be Irish speakers, factoring in
that the Council automatically accepts that Irish is the
language of choice in the Gaeltacht.

Signage

The Council has given four commitments in relation to
signage in the Gaeltacht. A commitment was given to use
internationally recognised symbols on signs in the
Gaeltacht instead of English text. An example was given of
a sign which is erected at An Trd Mhor in Indreabhan in
relation to a wheelchair for the beach.

It was also confirmed that a language condition pertains to
any planning permission granted by the Council in a
Gaeltacht area, that all permanent signage would be in Irish
only and that the accuracy of the text must be confirmed
by the Council or by an appropriate language expert.
Evidence was provided to this Office that the commitments
in relation to Gaeltacht signage were being complied with,
and samples of planning conditions in respect of signage
attached to planning permissions were provided.

Website and Interactive Services

An undertaking was given that the Irish used in the
Council’s publications would be easy to understand, with
attention to accuracy in relation to standard spelling and
grammar. The website was in line with what was promised.

Conclusion

A draft of the monitoring report which had been prepared,
including the results of the audit, was forwarded to the
Councils, and they were given the opportunity to provide
us with any additional feedback they thought relevant.

Galway County Council advised that a note would be made
of the results and recommendations of the audit.

Donegal County Council accepted the assessment of the
Office. The audit was informed that some of the
amendments had already been made to the website and
extra information was made available in relation to the
approach being taken to implement all the
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4 ghlacadh chun moltai uile an initichta a chur i bhfeidhm.
Thug Comhairle Contae Dhun na nGall le fios go ndireodh
an Chombhairle go priomha ar chur i bhfeidhm na moltai a
bhain leis an suiomh gréasain agus an Ghaeilge mar
theanga oibre san oifig ar an gClochan Liath.

| dtaobh an tsuimh gréasain, chuir an Chomhairle in il go
ndéanfai athbhreithniti agus leasu air i gcaitheamh tréimhse
sé mhi agus go gcuirfi tuarascéil i dtaobh na hoibre sin faoi
mo bhraid roimh dheireadh mhi Mhean Fémhair. Gealladh
freisin go mbeadh seirbhis tri Ghaeilge ar fail don phobal in
oifigl Gaeltachta na Comhairle ach i a iarraidh. Duradh nach
bhfuil sé indéanta sa ghearrthréimhse an Ghaeilge a bheith
ina teanga oibre san oifig ar an gClochan Liath, in ainneoin
an cheanglais reachtuil.

Tugadh mar chuis leis seo nach bhfuil an fhoireann iomlan
innivil sa Ghaeilge, mar go ndeachaigh roinnt den fhoireann
a raibh Gaeilge liofa acu ar scor idir 2009 agus tus 2017, le
linn an chulaithe eacnamaioch. B’éigean don Chomhairle
daoine a cheapadh ina n-ait on lion ball foirne a bhi aici
cheana féin, cuid acu nach raibh liofa sa Ghaeilge, de bharr
na srianta a bhi i bhfeidhm i dtaobh cursafi earcaiochta ag
an am.

recommendations of the audit. It was advised by Donegal
County Council that the Council would focus primarily on
the implementation of the recommendations that related to
the website and to Irish as a working language in the office
in An Clochan Liath.

In relation to the website, the Council stated that a review
and amendments will take place over a six month period
and that a report on that work will be sent to me before
the end of September. A commitment was also given that
an Irish language service would be made available to the
public on request in the Council’'s Gaeltacht offices. It was
stated that it is not possible in the short-term to have Irish
as the working language in the office in An Clochan Liath,
despite the statutory requirements.

The reason given for this is that not all of the staff are
competent in Irish, due to the fact that a number of staff
who were fluent in Irish retired between 2009 and early
2017, during the economic recession. The Council was
obliged to appoint people in their place from its current
complement, some of whom were not fluent in Irish, due to
the restrictions which were in place in respect of
recruitment at the time.



CORAIS RiOMHAIREACI—!TA
OIFIG NA gCOIMISINEIRI
IONCAIM

Achoimre

Ta Oifig na gCoimisinéiri loncaim aitheanta ar cheann de na
comhlachtai poibli a chuireann réimse leathan seirbhisi ar
fail i nGaeilge. Diriodh san iniichadh seo go priomha ar
ghealltanais a bhain le cumas chorais riomhaireachta agus
chdrais idirghniomhacha na gCoimisinéiri loncaim glacadh
leis an sineadh fada. Le tamall anuas bhi roinnt gearan a
bhfail ag m'OQifig maidir le deacrachtai leaninacha a bhi ag
custaimeéiri agus iad ag Usaid téacs ina raibh sinti fada ar
chorais éagsula de chuid na gCoimisinéiri loncaim.

Ghlac na gearanaigh leis go raibh seirbhis chuimsitheach &
cur ar fail i nGaeilge ag Oifig na gCoimisinéiri loncaim ach
b’abhar frustrachais doéibh go raibh ag cliseadh ar an gcéras
tar éis a nuashonraithe de bharr nach raibh ar a chumas
glacadh leis an sineadh fada. Glacadh leis gur cuireadh an
fabht ina cheart nuair a cuireadh an deacracht ar a suile do
na Coimisinéiri loncaim ach ba Iéir go bhféadfadh go raibh
fadhb chdérasach sa chur chuige nuair a bhi an fhadhb seo
ag teacht chun cinn ar bhonn rialta.

Sa la atd inniu ann ta nfos mo Usdide & bhaint as corais
riomhaireachta chun rochtain a fhail ar sheirbhisi. Ta an
méid sin le brath go laidir i gcas na gCoimisinéiri loncaim
agus seirbhisi breise & gcur ar fail go leictreonach i
gcomhréir le straitéis seirbhisi leictreonacha an Rialtais. Ta
infhaighteacht na seirbhisi tri Ghaeilge agus abaltacht an
chorais déileail leis an nGaeilge rithabhachtach agus t& sin
aitheanta ag na Coimisinéiri loncaim ina scéim teanga.
Dhaingnigh an tAire an chéad scéim teanga le hOifig na
gCoimisinéiri loncaim sa bhliain 2005 agus an dara scéim sa
bhliain 2013.

Theastaigh uaim a scridu an raibh na corais riomhaireachta
ar fad in ann glacadh leis an sineadh fada, agus eolas a fhail
ar an modh tastéla a bhi in Usaid le cinntit go
bhfeidhmeodh an sineadh fada i ndiaidh gach
nuashonraithe. Bheartaigh mé tabhairt faoin inidichadh i dtri
chéim éagsula:

1. Scrudu a dhéanamh ar na gearain a bhi faighte ag an
Qifig seo ar an &bhar go dti seo,
2. Freagrai scribhinn a lorg ar cheisteanna sonracha, agus

3. Tastail fhisiciuil a dhéanamh ar an gcdéras ar an
bhfreagra sin a fhail, lena n-airitear cruinnid agus plé le
lucht tastala.
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COMPUTER SYSTEMS OF THE
OFFICE OF THE REVENUE
COMMISSIONERS

Summary

The Office of the Revenue Commissioners is recognised as
one of the public bodies that provided a wide range of
services through the Irish language. This audit focused
mainly on commitments concerning the ability of the
computer systems and the interactive systems of the
Revenue Commissioners to accept the acute accent or
sineadh fada. For some time, my Office has been in receipt
of complaints regarding the ongoing difficulties customers
had in using text with sinti fada on various systems of the
Revenue Commissioners.

The complainants accepted that the Office of the Revenue
Commissioners is providing a comprehensive service in
Irish, but it was a matter of frustration to them that the
system was crashing after updating, as it could not deal
with the sineadh fada. It was accepted that the fault was
corrected each time, once pointed out to the Revenue
Commissioners, but it appeared that there may have been a
systemic error in the process, as this problem came to the
fore regularly.

The use of computer systems to access services is
increasing daily. That is clearly the case with the Revenue
Commissioners, where there are more electronic services
made available in line with the Government’s electronic
services strategy. The availability of services through Irish
and the ability of the system to deal with the Irish language
is clearly of utmost importance, and that is recognised by
the Revenue Commissioners in their language scheme. The
Minister approved the Revenue Commissioners’ first
language scheme in 2005 and the second scheme in 2013.

| needed to ascertain if all the computer systems were able
to deal with the sineadh fada, and to gather information
regarding the testing method in use to ensure the sineadh
fada functions following every update. | decided to
undertake the audit in three different stages:

1. An audit into the complaints on the subject received by
the Office to date,

2. Seek a written answer to specific questions, and

@

Undertake a physical testing of the system on receipt of
that answer, including a meeting and discussion with
the testing group.
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Cuid 1 den Iniachadh: Scradu a dhéanamh ar na gearain a
bhi faighte ag an Oifig seo ar an abhar

Bhi roinnt gearan faighte le clpla bliain anuas i dtaca le
deacrachtai a bhi ag an gcoéras plé leis an sineadh fada.
Thug gearanach amhain le fios gur tharla sé go trathrialta,
nuair a rinneadh uasghradu ar an gcoéras, nach raibh sé in
ann aon ainm le sineadh fada a chur isteach. | measc na
samplai a tugadh i rith na mblianta bhi (1) fadhb leis an
sineadh fada a Usaid in aitheantas fostaiochta, agus (2)
sineadh fada in ainm ar chuntas bainc.

Cuid 2 den Iniachadh: Freagra i scribhinn a lorg ar
cheisteanna sonracha

Tugadh le fios sa fhreagra a cuireadh ar fail ar an gceistneoir
a seoladh chuig na Coimisinéiri loncaim go bhfuil 3
phriomh-fheidhmchlar/phriomhchdras i bhfeidhm ag an
oifig sin (ROS, moChursai agus CMA). Tugadh miondeali ar
na seirbhisi éagsula uile ata ar fail tri ROS - 106 seirbhis ina
iomlaine. Astu sin, tugadh le fios go raibh 6 cinn nach raibh
ar fail i nGaeilge - 2 cheann a bhaineann le faoiseamh Uis a
éileamh ar mhorgaiste ag an bhfoinse, agus 4 cinn a
bhaineann le cursai custam agus mail.

Seirbhis ar line - canacha éagsula
Online service - various taxes

Cain Maoine Altitiil
Local Property Tax

Aitiodh go dtugann an proiseas trina ndéantar na seirbhisi a
uasdatu go rialta deis saincheisteanna da leithéid a réiteach
nuair a shainaithnitear iad agus cuireadh in idl go bhfuil ball
foirne atd ag obair go sonrach chun bearnai a aimsit sna
leaganacha Gaeilge de ROS agus na seirbhisi a thabhairt
cothrom le data da réir.

Cuid 3 den Initichadh: Tastail fhisicitil a dhéanamh ar an
gcoras ar an bhfreagra sin a fhail, lena n-airitear cruinnit
agus plé le lucht tastala

Thug oifigeach de chuid m'Oifige cuairt ar Larionad
Tastalacha Teicniula na gCoimisinéiri loncaim i mi Linasa
2019. Rinneadh plé leis an Ranndg Cothabhala agus
Feabhsaithe, ina raibh 12 bhall foirne - beirt cheannairi
agus deichniur ball foirne eile. Is i an ranndg seo ata
freagrach as aon obair nuashonraithe ar na corais
riomhaireachta éagsula. Socraiodh na cdrais seo a leanas a
scrudu - corais faoinar cuimsiodh gnéithe éagsula de thri
phriomhchoras ar line na gCoimisinéiri loncaim:

Part 1 of the Audit: Examine the complaints on the matter
received by the Office

A number of complaints were received over the past couple
of years regarding the difficulties the system had in dealing
with the sineadh fada. One complainant stated that it was a
regular occurrence, when the system was upgraded, that he
was not able to enter any name with a sineadh fada. The
examples given over the years included (1) a difficulty using
the sineadh fada in employment identity, and (2) a sineadh
fada in a name on a bank account.

Part 2 of the Audit: Written answer requested for specific
questions

In the answer provided to the questionnaire sent to the
Revenue Commissioners, it was advised that there are 3
main applications/systems operated by that office (ROS,
myAccount and LPT). A breakdown on all the various
services available through ROS was given - 106 services in
total. Of those, it was advised that 6 were not available in
Irish — 2 relating to claiming tax relief on a mortgage at
source, and 4 relating to customs and excise.

moChursai Cain loncaim

Income Tax

myAccount

It was maintained that the process to regularly update the
services gives an opportunity to resolve such issues as they
arise, and it was stated that a staff member was specifically
working to locate the gaps in the Irish versions of ROS and
to update the services.

Part 3 of the Audit: Physical testing of the system on
receipt of that answer, including a meeting and discussion
with the testing group

An official from my Office visited the Central Technical
Testing division of the Revenue Commissioners in August
2019. Discussions were held with the Maintenance and
Enhancement section, with 12 members of staff - two
controllers and ten staff. This is the section responsible for
the upgrading work on the various computer systems.
During the audit, it was decided to examine the following
systems, which included different aspects of three main
online systems of the Revenue Commissioners:



MoChdursai

MyAccount =

larratas ar fhoirm P21 Mir HTB
Application for form P21 HTB segment
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CMA
LPT

Aisioc DIRT
DIRT rebate

Foirm 61(A) - Aisioc CBL ar threalamh leighis
Form 61(A) - VAT rebate on medical equipment

Treoir Dhochair
Debit instruction

Tugadh le fios gurb é an Larionad Tastalacha Teicnitla ionad
barr feabhais tastalacha na gCoimisinéiri loncaim agus go
bhfuil deimhnit ISO 29119 bainte amach aige. Cuireann sé
saineolas agus rialachas ar fail i leith gach gné de thastail
fheidhmidil agus neamhfheidhmidil na gCoimisinéiri loncaim
le haghaidh corais bogearrai a fhorbraitear go hinmheanach
agus ag trid pairtithe. Dearbhaiodh le linn na cuairte go
n-airitear an riachtanas maidir leis an sineadh fada i gcéim
an chritéir inghlacthachta den tastail.

larradh soiléirit i dtaca leis an té ata ag obair go leantUnach
leis na bearnal sa leagan Gaeilge de ROS a lionadh chun go
bhféadfai labhairt leis né 1éi faoin obair a bhi idir lamha.
Tugadh le fios go raibh duine ag obair ar an tionscadal sin ar
chonradh 6 mhi ach go raibh deireadh tagtha leis an
gconradh sin i rith an tsamhraidh. Ni ar na bearnai ar an
scéilean na ar an nGaeilge mhichruinn a bhi an obair seo
dirithe ach ar an gcdd riomhaireachta.

Duradh go bhfuil na scortha milte linte céid mar chilra ag
an gcoras ROS agus toisc gur forbrafodh é sula raibh
dualgas reachtuil é a bheith curtha ar fail go comhuaineach
i nGaeilge go bhfuil bearnai mora ¢ thaobh na Gaeilge de. Is
ga dul tri na linte aonaracha coid ina gceann agus ina
gceann chun na bearnai seo a shainaithint. Taobh amuigh
de sin, ni thagann na bearnai chun solais ach nuair a
dhéanann duine iarracht an coéras a Usaid agus nach mbionn
an toradh cuf ar an mbeart a dhéanann siad. Dearbhaiodh
nach bhfuil aon duine ag obair ar an tionscadal seo i lathair
na huaire agus nach eol cathain a bheidh aris. Duradh go
gcuirfi failte roimh aon eolas maidir le heasnaimh no
michruinneas ar na scailedin Ghaeilge chun é sin a chur ina
cheart.

Dréacht-tuairisc

Leagadh dréacht-tuairisc faireachain faoi bhraid Oifig na
gCoimisineiri loncaim le haon earraid nd michruinneas a bhi
airithe inti a chur ar a stile don initichadh. Duirt na
Coimisinéiri loncaim gur aithniodh dha fhadhb maidir le sinti
fada in 5 cinn de na 130 seirbhis a scrudaiodh agus thug
siad an méid seo le fios ina leith:

“1. Cuntais Bhainc: Leagtar sios sa phrotacal AE SEPA nach
nglactar le sinti fada ina chuid sonraiochtai. Ina
theannta sin, ni fhéadann roinnt coras bainc glacadh le
sinti fada ach an oiread. Mar chuid de na seirbhisi nios

It was advised that the Central Technical Testing Centre
was the Revenue Commissioner’s testing centre of
excellence and that it has achieved the ISO 29119
certification. It provides expertise and governance for every
aspect of the Revenue Commissioners functional and non-
functional testing of software systems developed internally
and by third parties. It was confirmed during the visit that
the requirement for the sineadh fada is included in the
acceptability criterion for the testing.

Clarification was requested regarding the person who was
working to fill the gaps in the Irish version of ROS, so that
this matter could be discussed with them. Revenue advised
that a person had been working on that project on a 6-
month contract, but that contract had ended during the
summer. Furthermore, Revenue advised that the work
involved was not focused on the on-screen gaps or on
inaccurate Irish, but solely on the computer code.

Revenue stated that there are thousands of lines of code as
a background to the ROS system, and as it was developed
before the statutory obligation to provide it simultaneously
in Irish, there are large gaps in the Irish version. It is
necessary to go through each single line of code, one by
one, to identify these gaps. Aside from that, the gaps
cannot be identified until someone attempts to use the
system and does not achieve the required result. It was
confirmed that nobody is working on this project at present
and that it is not known when there will be. It was stated
that any information will be welcomed regarding omissions
or inaccuracies on the Irish screens, and that Revenue will
amend on receipt of this information.

Draft report

A draft monitoring report was issued to the Revenue
Commissioners, to advise the audit of any error or
inaccuracy. In their answer to that draft-report, the
Revenue Commissioners said they noted that two problems
had been identified in relation to sinti fada in 5 of the 130
services examined, and they said the following:

“1. Bank Accounts: EU SEPA Protocol states it does not
accept sinti fada in its specifications. Some
bank systems are unable to accept sinti /
fada either. As part of the older systems of
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sine atd ag na Coimisinéiri loncaim, td bailiochtu ar an
scdiledn, rud a chuireann cosc ar inghlacthacht le sinti
fada. | gcdsanna eile, td sinti fada ann agus baintear
amach iad sa chulra chun cloi le prétacail SEPA. Is € seo
dr geur chuige caighdednach ddr bhforbairti nua agus
déanfar ais-suitedil orthu de réir na seirbhisi nios sine
mar chuid den timthriall cothabhdla.

Is cur chuige il-oiritinach i leith teangacha € seo, agus
léirionn sé an dul chun cinn leantnach atd d dhéanamh
ag éiceachoras riomhaireachta na gCoimisinéiri loncaim,
a bhfuil seirbhisi leagdide mar chuid diobh agus a
forbraiodh le bailiochtu ionsuite iontu a chuireann cosc
ar shinti fada a chur isteach.

2. Seoltai riomhphoist: | gcds amhdin, nior ghlac dr gcoras le
sineadh fada sa réimse seoladh riomhphoist. Forbraiodh
an tseirbhis seo roinnt blianta 6 shin agus ag an am sin,
bhi srian céddla gineardlta i bhfeidhm ar shinti fada a
bheith san direamh i seoltai riomhphoist, mar gheall ar
phrétacail riomhphoist ag an am. Glacann na Coimisinéiri
loncaim leis an moladh atd d dhéanamh agus cuirfidh

nuashonru san FDS chun an riachtanas seo a leagan sios.”

Duirt na Coimisinéiri loncaim go bhfuil siad sasta trid is trid
g0 bhfuil proisis laidre i bhfeidhm le cinntit go nglacann a
gcorais le sinti fada agus go ndéantar tastail chuimsitheach
ar na coérais maidir leis an riachtanas seo nuair até athruithe
bogearra & ndéanamh. Failtim roimh na gniomhartha ata a
nglacadh ag na Coimisinéiri loncaim leis na réimsi seo a
réiteach. Ba choir a shoiléirii chomh maith, dar nddéigh, gur
lion teoranta coras a scrudaiodh, ar bhonn samplach, mar
chuid den iniuchadh.

Thug na Coimisinéiri loncaim roinnt soiléirithe chomh maith
maidir le roinnt fadhbanna mi-aistriichain a thainig chun
cinn le linn an phrdisis inidchta. Seo a leanas an méid a bhi
le rd acu ar an abhar seo:

“Fuarthas ceithre shampla de mhi-aistritichdin. Td cur chuige
dea-chleachtais i bhfeidhm ag na Coimisinéiri loncaim chun
téacs a aistriv go Gaeilge dd seirbhisi ar line. Td ionad barr
feabhais aistritichdin ag na Coimisinéiri loncaim i nGaillimh
agus td an rogha againn chomh maith aistritchdin a
sheachfhoinsiti chuig soldthraithe seirbhise aistritichdin mds gd.
Leanfaidh na Coimisinéiri loncaim ar aghaidh aon bhottin
aistriuchdin a shainaithnitear a cheartu, agus tdthar den
tuairim go bhfuil sé léirithe go bhfuil an cur chuige atd i
bhfeidhm faoi ldthair praiticivil agus an-rathuil i dtaobh
aistritichdin sdsula a chur ar fdil i bhformhor na gcdsanna.”

Aithnionn an Oifig seo an tdbhacht a bhaineann leis an
t-ionad barr feabhais aistritichain ata lonnaithe i nGaillimh.
Bheadh sé fointeach clar pleandilte a bheith ann chun
athbhreithniti a dhéanamh ar an téacs i nGaeilge ar na
corais riomhaireachta.

the Revenue Commissioners, there is validation on the
screen, which restricts the acceptance of sinti fada. In
other cases, sinti fada are permitted and these are
removed in the background to adhere to SEPA protocols.
This is our standard approach for our new developments
and they will be retrofitted, as part of the maintenance
cycle.

This is a multi-purpose approach in relation to
languages, and it shows the continued progression of
the Revenue Commissioner’s computer ecosystem,
which in part contains legacy services, and was
developed with validation built-in which restricts the
input of sinti fada.

2. Email addresses: In one case, our system did not accept
the sineadh fada in an email address. This service was
developed a number of years ago and at that time, there
was a general coding restriction in place on the inclusion
of sinti fada in email addresses, because of email
protocols at the time. The Revenue Commissioners
accept the proposal being made and an amendment will
be made to the FDS to include this necessity.”

The Revenue Commissioners said that they are satisfied,
overall, that strong processes are in place to ensure their
systems accept sinti fada and that a comprehensive test on
the systems is done in relation to this obligation when
software changes are being made. | welcome the actions
being taken by the Revenue Commissioners in resolving
these areas. It should also be clarified, of course, that a
limited number of systems were examined, on a sample
basis, as part of the audit.

The Revenue Commissioners gave some clarification also in
relation to some problems with inaccurate translations that
were identified during the audit process, and had the
following to say on the matter:

“Four samples of inaccurate translations were identified. The
Revenue Commissioners have a best practice approach in place
to translate text to Irish for their online services. The Revenue
Commissioners have a translation centre of excellence in
Galway, and we also have the option of outsourcing
translations to translation service providers, if required. The
Revenue Commissioners will continue to amend any translation
errors identified, and they are of the opinion that it is evident
that the approach in place at the moment in respect of
providing satisfactory translations is practical and successful in
the majority of cases”.

This Office recognises the importance of the translation
centre of excellence, based in Galway. It would be
beneficial for a planned programme to be in place to review
the Irish language text in the computer systems.



Thug na Coimisinéiri loncaim le fios do m'Oifig go
gcinntionn siad go dtagann an t-aistrilichan sonraithe
Gaeilge sna doiciméid dearaidh leis an tairge deiridh, ar an
scailean agus san aschur fisiceach araon. Thug siad le fios
chomh maith nach bhfuil an saineolas ag aon bhall foirne i
Larionad Tastalacha Teicnitla na gCoimisinéiri chun
aistriichan Gaeilge a mheasunu. Tuigtear duinn on méid
seo go bhfuil socruithe i bhfeidhm lena gcinntitear go
mbionn aon fhorbairt nua cruinn ¢ thaobh na Gaeilge de.

Dearbhaiodh go gcuireann na Coimisinéiri loncaim os cionn
130 seirbhis ar line ar fail agus gur bailiodh os cionn €70
billiun tri na seirbhisf sin in 2019. Duirt na Coimisineirf
loncaim go bhfuil siad tiomanta go hiomlan do sheirbhis a
chur ar fail do chustaiméiri ar mian leo a ngné a dhéanamh
tri Ghaeilge. Cuireadh in itl go gcuireann na Coimisinéiri
loncaim na seirbhisi sin ar fail do thuairim agus 3,800
custaiméir a roghnaigh a ngno a dhéanamh tri Ghaeilge.

Dearbhaiodh chomh maith go ndéantar gach seirbhis nua a
fhorbairt chun an fheidhmitlacht riachtanach a chur ar fail
le gur féidir gnd a dhéanamh tri Ghaeilge, go bhfuil proisis
tastala na gCoimisinéirf loncaim deimhnithe go caighdean
ISO29119 agus go n-airitear sna proisis sin roinnt
seicedlacha sonracha lena chinntiti go nglactar leis an
nGaeilge agus le sinti fada.

Ba léir gur cuireadh feabhsuchain i gcrich de thoradh na
ngearan a rinneadh go dti seo agus failtim roimh an gcur
chuige sin.

Priomhthorthai / Fionnachtana

Ta réimse leathan seirbhisi ar line curtha ar fail i nGaeilge ag
Oifig na gCoimisinéiri loncaim, agus ta rochtain anois ar
fhormhor na seirbhisi a chuirtear ar fail don duine aonair i
nGaeilge. Ta roinnt feabhstichan curtha in it sa chdéras
tastala chomh maith, in iarracht teacht roimh aon
deacrachtai a d'fhéadfadh eascairt, go hairithe i gcas tastail
don sineadh fada agus tionchar nuashonruithe ar Usaid an
tsinidh fhada. Teastaionn céim bhreise sa choras tastala
lena chinntitl go n-airitear an sineadh fada mar is cui ag
céim na tastala.

Trid is trid, ba léir go bhfuil rochtain ar réimse leathan
seirbhisi i nGaeilge agus go bhfuil na seirbhisi sin ag

feidhmil mar is coir agus abalta déileail leis an sineadh fada,

den chuid is mé. Mar sin féin, bhi roinnt bearnai sna coérais.
Bhain siad sin leis na nithe seo a leanas:

e fadhbanna le huséaid an tsinidh fhada ar ainm ar chuntas
bainc agus i seoladh riomhphoist,

e mi-aistridichain,
e lion na gcarachtar a cheadaitear in ainm, agus

e aischur i mBéarla ar ionchur Gaeilge.
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The Revenue Commissioners advised my Office that they
ensure that the Irish translations specified in the design
documents are in accordance with the final product, on the
screen and also in the physical output. They also advised
that there is no member of staff in Revenue’s Central
Technical Testing division with the expertise to assess Irish
translations. It is our understanding that arrangements are
in place to ensure that any new developments are accurate
in relation to the Irish language.

It was confirmed that the Revenue Commissioners provide
more than 130 services online, and that in excess of €70
billion was collected by means of these services in 2019.
The Revenue Commissioners stated they are fully
committed to providing a service to those who wish to
conduct their business through Irish. The Revenue
Commissioners stated that they provide these services to
approximately 3,800 customers who choose to conduct
their business through Irish.

It was also confirmed that every new service is developed
to provide the required functionality so business may be
conducted through Irish, that the Revenue Commissioner’s
testing processes are validated to 1SO29119 standard and
that some specific checks are factored into these processes
ensuring the Irish language and sinti fada are accepted.

It was clear from the audit that improvements were
implemented as a result of the complaints made to date
and | welcome that approach.

Main outcomes / Findings

The Office of the Revenue Commissioners has provided a
wide range of online services in Irish, and there is access
now to an Irish version of the majority of services provided
for individuals. Some improvements have also been put in
place in the testing system, in an effort to pre-empt any
difficulties that could arise, especially in testing for the
sineadh fada and the impact of updating on the use of the
sineadh fada. An extra step is required in the testing system
to ensure the sineadh fada is included, as appropriate, at the
testing stage.

Overall, it was clear that there is access to a wide range of
services in Irish and that those services are operating as
they should, and capable of dealing with the sineadh fada,
for the most part. Nevertheless, there were some gaps in
the systems. These related to

e difficulties in using the sineadh fada in a name on a bank
account and in an email address,

e inaccurate translations,

e the number of characters permitted in a
name, and

/o

e output in English as a result of input in Irish.
A
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Ni mor dirid ar an obair a bhaineann leis na michruinnis
agus bearnai sna scailedin Ghaeilge a leigheas. Pléadh

roinnt mionleasuithe a d'fhéadfai a chur leis an tastail, agus
dirfodh iad sin sna moltai a rinneadh.

Priomh-mholtai

Airtear ar phriomh-mholtaf an initichta:

e go geuirfi céim bhreise leis an tsonraiocht dearaidh
feidhme, atd mar bhunchloch sa phroiseas uasdéataithe,
lena chinntiti go ndéantar an sineadh fada a aireamh mar
chuid den bhundearadh ¢ thus,

e go gcuirfi le lion na gcarachtar a cheadaitear
d'ainmneacha ar an gcoras agus go gceartdfai na botuin a
thainig chun solais le linn an inilichta,

e g0 ngabhfai i ngleic go cuf leis na bearnai ata sa leagan
Gaeilge atd fés sa chdd riomhaireachta a Usaidtear in
‘ROS..

Attention should be concentrated on the work required to
fix the inaccuracies and fill the gaps on the Irish-language
screens. Some minor amendments were discussed during
the audit which could be added to the testing, and these
were included in the recommendations made.

Main recommendations

The main recommendations of the audit included:

e that an extra step be put in place for the Functional
Design Specification (FDS), which is the cornerstone of
the updating process, to ensure that testing the sineadh
fada is included as part of the primary design from the
outset,

e that the amount of characters permitted for names in the
system is increased and that the errors that were
identified during the audit are amended,

e that the gaps still in the Irish version in the computing
code in use by ‘ROS’ are appropriately addressed.
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AGUISIN A | APPENDIX A

Combharthaiocht ag Suiomhanna Oidhreachta | Signage at Heritage Sites

Carraig Phadraig | Rock of Cashel
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Control and Conservation
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Cluain Mhic Néis | Clonmacnoise
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lonad Cuairteoiri Chath na Béinne | Battle of the Boyne Visitor Centre
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AGUISIN B | APPENDIX B

Boird Oideachais agus Qilitna | Education and Training Boards

Bord Oideachais agus Oilitina Atha Cliath agus Dhiin Laoghaire
Dublin and Dun Laoghaire Education and Training Board
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Bord Oideachais agus Oilitina Dhiin na nGall | Donegal Education and Training Board

18 e, v Winishioms s omve Pt ik atnm &
Vo T et s b= Doy T




96

Bord Oideachais agus OQilitina Luimnigh agus an Chlair | Limerick and Clare Education and Training Board
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AGUISIN C | APPENDIX C

Comharthaiocht ag Instititidi Trit Leibhéal | Signage at Third Level Institutions

Ollscoil na hEireann, Gaillimh | National University of Ireland, Galway
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An Colaiste Ollscoile, Baile Atha Cliath | University College Dublin
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AGUISIN D | APPENDIX D

Suiomhanna Gréasain na nUdaras Aititil | Local Authority Websites

Combhairle Cathrach agus Contae Luimnigh | Limerick City and County Council
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Combhairle Cathrach agus Contae Phort Lairge | Waterford City and County Council
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Comhairle Contae Laoise | Laois County Council
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Comhairle Contae na Mi | Meath County Council
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Combhairle Contae an Longfoirt | Longford County Council
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Combhairle Contae an Chabhain | Cavan County Council
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An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report

Comhairle Contae Bhaile Atha Cliath Theas | South Dublin County Council
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Combhairle Contae Mhaigh Eo | Mayo County Council

An Coimisinéir Teanga - Tuarascail Faireachain 2019 « Monitoring Report
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