
    
    

    

    

    

    

    

    

        

    

 

 

 

 

         
         
     

    
            

        
          

    
      

    
          
         

 
 

iiissssssiiiooonnn SSStttaaattteeemmmeeennnttt

MMMM
ission Statement 

To provide an independent quality service whilst fulfilling our 
statutory obligation to ensure state compliance in relation to 
language rights 

To ensure fairness for all by dealing in an efficient, professional and 
impartial manner with complaints regarding difficulties in accessing 
public services through the medium of Irish. 

To provide clear and accurate information 

• to the public in relation to language rights and 
• to public bodies in relation to language obligations. 


