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1. Introduction and Background
This Scheme, the second Irish Language Scheme ngparpd under
Section 15 of the Official Languages Act 2003 ("thet") by the
Office of the Attorney General including the Officef the
Parliamentary Counsel to the Government and theefCBiate
Solicitor's Office. The Act provides for the prepaion by public
bodies of a statutory Scheme detailing the sentloeg will provide:
» through the medium of Irish;
» through the medium of English: and
» through the medium of Irish and English;
* and the measures to be adopted to ensure thateaviges not
provided by the body through the medium of thehlieanguage
will be so provided within an agreed timeframe.

The Office of the Attorney General (AGO) includée tOffice of the
Parliamentary Counsel to the Government (OPC) aadffice of the
Chief State Solicitor (CSSO).

Because of the doctrine of the separation of paviteissimportant to
note that the Attorney General does fuwhish legal advice to the
other branches of Government, that is to say, thsiékent and the
legislative and judicial branches. Also it is imfaot to note that the
Attorney General and the staff of the Office do pvide legal
advice to members of the public or undertake agglleesearch on
their behalf. Members of the public who wish tokskegal advice

should consult their own advisers. In relatiofRelator Actions and
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the Attorney General’'s Scheme we refer you to mfmron included
on our Office website at http://www.attorneygengealwhere details
are available in both the English and Irish langisag

1.1 Guidelines for preparation of a Scheme
Section 12 of the Act provides for the preparatbguidelines by the
Minister for Community, Equality and Gaeltacht Af&aand their
iIssue to public bodies to assist in the preparabibdraft Schemes.

This Scheme has been drawn-up taking account sétheidelines.

The Offices published a notice under Section 1BiefAct in national
and Irish language newspapers in June 2010, igvigpresentations
from interested parties in relation to the preparatf the draft
Scheme. A closing date of 2 July 2010 was setfer¢ceipt of any
submissions by interested parties. All submissioade are available
on the Office website at http://www.attorneygenesal The Scheme
has been informed by these submissions as weitas\and
suggestions put forward by staff in both OfficeseTOffices
appreciate the time and effort put in by all coneelrin this process.

1.2 The Content of the Scheme 2010 - 2013
This Scheme builds on the progress made in thagpoovof services
through the medium of Irish through the implementabf the first
Irish Language Scheme. The first Scheme includéshsive
commitments to improve the level of service inHrand all of these
commitments have been delivered. These includegisqual
prominence to the Irish and English versions ofAtterney General's
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Office and Chief State Solicitor's websites, reqdyin Irish to
correspondence received in Irish and in the eveleigal proceedings
being instituted in Irish, assigning the case galestaff in each Office
proficient in Irish and counsel who is fluent imshr is nominated by
the Office to act for the State. Also both Offiecesasure on an
ongoing basis the level of demand for servicetanltish language
from clients and customers and put in place adthlioneasures to

ensure the availability of adequate resources &t these demands.

The objective of this second Scheme is to contthaealelivery of the
commitments set out in the first Scheme and to rednghe level of
service over the period of the Scheme 2010 — 2@t8as for future
enhancement of services provided by the Officesutdjin Irish are

identified in Chapter 5 of the Scheme.

A Group, representative of both Offices, prepahedScheme.
Responsibility for monitoring and reviewing the 8ate will rest with
the local Management Advisory Committees and ti jo
AGO/CSSO Main Management Advisory Committee witlie
Offices.

The Scheme also includes a commitment to assess ongoing
basis the level of demand for services througln laisd to ensure that
the Offices continue to meet this demand in a @dnooherent and
accessible way. The Offices will further continoarieasure the level

of queries/requests for services through Irishroarmual basis.
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1.3 Commencement date of Scheme
This Scheme has been confirmed by the MinisteClmnmunity,
Equality and Gaeltacht Affairs. The Scheme takéscefrom 18
October 2010 and shall remain in force for a peabd years from
this date or until a new Scheme has been confitogetie Minister

pursuant to Section 15 of the Act, whichever isdhdier.
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2. The Office of the Attorney General including tle Office of the
Parliamentary Counsel to the Government

2.1 Role of the Attorney General
The role of the Attorney General is defined in &lgi 30 of
the Constitution as “the adviser of the Governmemnmhatters
of law and legal opinion”. The functions, powersladuties
of the Attorney General are to be found in the @arton, in
legislation (primarily section 6 of the Ministersnch
Secretaries Act, 1924), in constitutional convemtand in
judicial decisions delivered both prior to and sdsent to the
founding of the State. By virtue of the ninth paift the
schedule to the above Act, the Attorney General dugrol
and responsibility for the Office of the Parliamemyt Counsel
to the Government and the Office of the Chief S&ukcitor.

2.2 Roles and Functions of the Office of the Attorey General
The Office’s revised Statement of Strategy 200810 states:-

“The mission of the Office of the Attorney Genésab provide the
highest standard of professional legal servicesGovernment,
Departments and Offices as economically and effilsie as

possible.”

The principal roles of the Office are:

» to support and advise the Attorney General in cagry
out the duties of that office;
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» to provide the highest standard of professionallleg

services to Government, Departments and Offices;

» to draft legislation;

» to provide litigation services;

» to contribute to effective public service by en@aming
and participating in the co-ordination of the legatvices
of the State;

» to ensure efficient delivery of legal servicesand an
effective and productive working relationship with
Government, Departments and Offices taking into
account the Public Service Change Programme and in

particular, the principles of Quality Customer Sesv

2.2.1 Advisory Counsel
The Advisory side of the Office is divided into éspecialist
groups covering all legal specialisms. It is corsgdi of barristers
(Advisory Counsel) each of whom specialises in ety of
specific areas of law. Each group is headed hyapgmanager
who is not lower in rank than that equivalent tofasistant
Secretary. The principal duty of Advisory Counseda assist in
the performance of the Attorney General's functems duties.
Each group has dedicated clerical support staffli@nvith the
business of the group. The range of subjects edvisrextensive
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but the activities themselves fall into three fumcél areas,

namely:

» the provision of advice;
» the direction of litigation;
* involvement in the provision of a drafting servtoe

Government Departments.

2.2.2 Permanent Representation to the European Umo
The Office has assigned an Advisory Counsel todsersded as
legal counsellor to the Permanent Representatitrelaind to the
European Union in Brussels. Since its establishnmeh®96, the
role of the legal counsellor has become an essamiibaintrinsic
element of the effective functioning of the Perm@ne
Representation. The role is very varied and ine®la wide range

of functions and duties.

The legal counsellor furnishes legal advice tordpresentatives of
all Government Departments who are members of éhem&hent
Representation on the wide range of legal issueshwdrise on a
day-to-day and often very urgent basis. Due tg#réicipation of
the legal counsellor in important EU negotiatians|uding Treaty
reform and other significant legislative developtsethe Attorney
General is now involved from an early stage in sithg on
significant EU legal issues. The role involves fahing oral and
written advices, opinions and briefings on mattdrEU law,
domestic legal and constitutional issues whicheanghe context
of Ireland’s membership of the Union. This servaeilitates the

seeking and provision of legal advice in respeaarhmunity
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initiatives and seeks to ensure that Departmertaware of, and
as up-to-date as possible with, their obligatiomdan European
law. The diplomatic aspect of the role includesasgive
consultation, briefing and negotiations within euncil for the

protection and promotion of the State’s legal ies¢s.

2.2.3 Parliamentary Counsel
The Office of the Parliamentary Counsel to the Gorent (OPC)
comprises a team of specialist lawyers trainedHhimh level in the
discipline of drafting legislation. The goal of t#C is to provide
a high quality, professional, specialist and effitilegislative

drafting service to the Government.

The main work of the OPC is to draft GovernmentsBib be
introduced into the Houses of the Oireachtas amblafi secondary
legislation, where appropriate, for Government Depants or
Offices, including instruments transposing EU l&dien into

domestic law under the European Communities Acf2 120009.

The Chief Parliamentary Counsel is the head ofdR€ and,
within the Office of the Attorney General, has aler
responsibility for the legislative drafting servscerovided by it.

The OPC is organised into three groups, each haesgpnsibility
for the provision of drafting services to specfdovernment
Departments and Offices. Each group is headeddogup
manager who is not lower in rank than that equiviaie an
Assistant Secretary. The Group Manager has redubiysior
managing the delivery of the drafting serviceshaf OPC to the
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Departments and Offices allocated to that grouachEgroup has
dedicated clerical support staff familiar with thesiness of the

group.

2.2.4 Administration

This Division of the Office is comprised of dediedtBusiness
Units that support the provision of services preddy the Office
and indeed the Office’s obligations in the conteixthe Public
Service Change Programme. These Business Units are

» Library and Know-how Unit

e IT Unit

* Registry

* Finance Unit

* Human Resources Unit

* Internal Audit Unit (shared with the CSSO)

» Change Management Unit (shared with the CSSO)

» Corporate Services Unit

» Attorney General's Private Office

» Director General's Private Office

» Chief Parliamentary Counsel's Private Office.

Chief State Solicitor’s Office

3.1 Roles and Functions of the Office
The Chief State Solicitor’'s Office is a componeattf the Office
of the Attorney General and is the principal previdf Solicitor
services to the Attorney General and to all Govermim
Departments and Offices. The CSSO also providésiteo
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services to certain other State Agencies and tauhals of Inquiry,

but does not act for members of the public.

The main functions of the Offiaaclude;

e carrying out conveyancing of State property, inoigd
dealing with landlord and tenant and other properaters.

» furnishing of legal advice on the various issueat thre
submitted by Government, Departments and Officed an
drafting of the necessary accompanying legal docisne
including commercial contracts.

» providing a Solicitor service in all civil courta which the
State or the Attorney General is involved.

* preparing and presenting prosecutions initiatedvioyisters
or Government Departments.

» providing a Solicitor service to the Garda Siochana
matters related to the functions of the Criminalséts
Bureau.

* acting as Agent of the Government before the Ewmope
Court of Justice.

» acting for the State in Inquiries under the Tribdsnaf
Inquiry (Evidence) Acts 1921 - 2004 and supplyiegadl
staff to act for the Tribunals, the public inter@std other
relevant State Authorities.

» advising and representing State parties in asyhafugee
and immigration matters.

* acting for the State in Extradition and Europearresr

Warrant proceedings, Mutual Assistance Applications
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Inquests, Police Property Applications and caseslwing
the Transfer of Sentenced Persons.

» discharging functions under the Council Regulat{&nC.)
No. 1348/2000 of 29 May 2000 and the 1965 Hague
Convention on the service abroad of Judicial antreEx
judicial documents in civil or commercial matters.

* representing the State in taxations of costs beaf@d axing

Masters and on appeal.

Generally, the solicitor service for the proseauid crime is
provided by the Office of the Director of PublicoBecutions
through the Chief Prosecution Solicitor’s Office.the case of
prosecutions arising outside of Dublin the solicgervice
continues to be provided by the local State soligervice.
Responsibility for the provision and managemertheflocal State
solicitor service has transferred from the CSS@&oOffice of the

Director of Public Prosecutions.

3.1.1 Legal Divisions

The Chief State Solicitor's Office is organisedngldhe lines of
five legal Divisions. The five legal Divisions afelvisory,
Common Law Litigation, Justice and Asylum, Publew.and
State Property. Each Division is organised intdises (or, in
some cases, teams) on the basis of similarity okwoclient. The

organisation takes account of the principal demanfd$ients.

3.1.2 Administration
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This Division of the Office is comprised of dediedtBusiness
Units that support the provision of services preddy the Office
and indeed the Office’s obligations in the contaixthe Public
Service Change Programme. These Business Units are

* Human Resources Unit

* Training and Development Unit

* Library & Know-how Unit

* Accounts Section

e IT Unit

» Office Services Unit

* Registry and Records Centre

* Chief State Solicitor’'s Private Office
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4.  Stakeholders
The stakeholders of the Office of the Attorney Gahmcluding
the Office of the Parliamentary Counsel to the Goneent and the

Chief State Solicitor’'s Office are:-

Government

Departments and Offices including Departments Wilkisory
Counsel on secondment (which request and recegat $ervices)
Courts

Government Legislation Committee

Bills Office of the Houses of the Oireachtas

Chief Whip’s Office

Comptroller and Auditor General

Dail Public Accounts Committee

Courts Service

Panels of Counsel

Asylum Agencies

Department of the Taoiseach
Oireachtas Committees
Department of Finance
Director of Public Prosecutions
Law Reform Commission
Office of the Revenue Solicitor
Office of Public Works

Legal Profession

State Claims Agency

EU Institutions

European Court of Justice
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European Court of Human Rights
Recruitment Agencies

External Professional Support
Garda Siochana

Companies Registration Office
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5.

5.1

Enhancement ofservices to be provided bilingually or through
Irish

General Commitment of the Office of the Attorng General
including the Office of the Parliamentary Counsel ¢ the

Government and the Chief State Solicitor’s Office

The Offices are committed not only to maintainirg tevel of
service which they currently provide through Irislat also to
enhancing the level of service they provide to nte and
customers and indirectly to the general publicngilially and

through the medium of Irish.

The service standards commitments adopted by thee®fas set
out in the Office of the Attorney General’s (incing the Office of
the Parliamentary Counsel to the Governme@lient Service
Guide 2008 - 201and the Chief State Solicitor’'s Offic@ustomer
Action Plan 2008 - 201@nd indeed the Office’€lient and
Customer Charters 2008 - 2010 relation to delivery of services
shall apply to those services, whether deliveredtha Irish

language or in the English language.

In addition to fulfilling its obligations under ah provisions of the
Official Languages Act 2003 the Offices will enstioeimplement

the following commitments:

» continue to reply in Irish to all correspondenceereed
in Irish in accordance with section 9(2) of the ;Act
» continue to maintain an informal panel of Advisory

Counsel in the Office of the Attorney General priEt
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in Irish who will acknowledge and respond to
correspondence and contacts;

* In the event of legal proceedings being institutettish,
continue to assign the case to legal staff in eafflte
proficient in Irish and counsel who is fluent inshr will
be nominated by the Office to act for the State;

e continue to actively promote the Irish languageeyalty
among staff and encourage staff to attend Irisimitrg
courses;

* implement the Language Training Policy in the Cffiaf
the Attorney General which establishes a framework
increase the efficiency and effectiveness of laggua
training, including lIrish language training provibdéo
staff;

» continue to update the electronic Irish Statute BBoo
(elSB) to include the text in the Irish languagebfActs
(including constitutional amendments) passed inhbot
official languages;

» continue to ensure compatibility with the Irish dalage
of relevant computer systems when installing new
systems or carrying out suitable maintenance oragdss
to existing systems, subject to availability andheut
adversely affecting the current level of servicesilable;

e commit to introducing any interactive services het
future simultaneously in both languages should the
circumstances arise (given the remit of the Offi¢ksre
Is practically no demand for interactive serviceseal at

the general public);
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» continue to keep under review the panel of counsel
have indicated their willingness to act for thet&tand
who are fluent in the Irish language;

e continue to measure on an ongoing basis the lefvel o
demand for services in the Irish language fromntdie
and customers and put in place any additional nmeasu
to ensure the availability of adequate resources¢et
these demands;

e continue to maintain separate Irish language Sula
of Partnership in the Office of the Attorney Gerbera
including the Office of the Parliamentary Counsad ¢he
Chief State Solicitor's Office with a role in protmy the
Irish language generally in each Office, througleciao
and other activities;

e continue to maintain a post of Irish Language @ffim
both Offices so as to provide a focused and colatdd
approach for enhancing the level of service pravide
through Irish over the lifetime of the Scheme;

» continue to keep under review the number of stafii w
proficiency in the Irish language and the recrurimef
staff with a capacity to work through the mediumtiod
Irish language and the English language to comptiz w
obligations where necessary;

e continue to maintain and update on an ongoing kasis
electronic and paper-based inventory of Irish laggu
resource material;

e continue to maintain and update the Offices website

bilingual format.In that regard the Offices will ensure
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that all publications, including any informationafiets
and brochures that are produced in Irish or bilalguy
will be made available on the Irish version of ihebsite
at the same time as the English version;

* ensure that the content on any new websites intextiu
by the Offices during the course of this scheméd kel
bilingual.

» advertise all job vacancy notices in both languages

e continue to maintain separate e-mail addressesadh e
Office (eolas@ag.irlgov.ie eolas@csso.gov.ie) tacivh
queries in Irish may be directed and the bilingual
standard disclaimers on outbound e-mail messages;

* ensure that application forms produced by the @ffic
will continue to be made available simultaneouslypoth
official languages on the websites and where apjaiap
publish such forms bilingually under one cover. eTh
Offices will ensure that where application formse ar
provided as separate Irish and English languagsores,
that a suitable statement will be included on tinglish
version of the document stating that a separath Iri
version of the document is available and that tiegh |
language version shall be as readily available hes t
English version;

» give precedence to the Irish language on the Cdfiogo
on all stationery, complimentary slips and busirezssls;

e commit to meeting the requirements in terms ofntra

and resources identified by the Irish Languagec@fs in
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the regular reports to the local and Main Managdmen
Advisory Committees.

» continue to offer a three month work experiencetjmrs
each year to a student studying law through Inshhie

University College Cork faculty of Law.

5.2 Electronic Irish Statute Book (elSB)
The Office of the Attorney General publishes thec&bnic Irish
Statute Book (elSB) on-line at www.irishstatutebaomk The elSB
contains the full text of Acts and Statutory Ingtents from 1922
to date in the language in which they were enagtedade.
Where an Act was enacted in both languages (fanplaan Act
to amend the Constitution) the elSB contains tkedéthe Act in
both official languages. The elSB is updated omoathly basis.

A legislation directory is also published.

There are no plans to publish a version of thetieei Irish
Statute Book in the Irish language. The Housdh@Oireachtas
Service (HOS) hosts a bilingual website at www.acha.ie which
contains Irish translations of Acts of the Oireash¢nacted in the

English language from 1922 to 2009 (with some eticep).

5.3 Legislation
All primary and secondary legislation drafted i tBffice of the
Parliamentary Counsel to the Government is drafiatie English
language. It is the responsibility of Ranndg astdiichain in the
Bills Office, Houses of the Oireachtas Service,ttanslate all

primary legislation into Irish.
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5.4 Receptionists/Telephonists

The reception staff and telephonists are the poht of contact

with callers to each Office. It will be the poliof the Offices to

ensure that standard Quality Customer Service ipeaejpplies in

this area. Accordingly, from the commencemenhef$cheme:

Receptionist staff and telephonists will continweensure
that the name of the Offices is given in Irish amé&nglish;
Receptionist staff and telephonists are familighwie basic
greetings in Irish;

Suitable arrangements are in place so that menujetise
public can, without delay, be assigned or transtémo an
officer who will deal with their query in the Iridlanguage,
where available;

Ongoing refresher training will be provided as theed
arises to receptionist staff and telephonists tsusn that
communications in the lrish language are dealt wmtha

prompt and satisfactory manner.

5.5 Oifigeach na Gaeilge/lrish Language Officer

The Irish Language Officers in both Offices willntmue to:

collaborate closely so as to provide a focused eod
ordinated approach for enhancing the level of servi
provided through Irish over the lifetime of the Sote;

liaise with the Heads of Administration in both ©Ofs in
relation to training requirements for staff whichaynbe

identified as arising from time to time;
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» provide back-up assistance and a point of refer¢ocall
staff taking telephone calls or dealing with otleitten or
electronic correspondence in the Irish language;

» advise when it is necessary to send out Irish laggu
material for professional translation;

» report regularly to the local and Main Managemedvi8ory
Committees and Partnership identifying the stepschvh
have been taken in meeting the Office's commitmentser
the Scheme 2010 — 2013, and making recommendations
terms of further training and resource requirements

e carry out, in association with the Human Resourcg
each respective Office an inventory of the demamdrish
services in the course of implementation of theeSw 2010
—2013;

e carry out, in association with the Human Resourcg
each respective Office a survey of staff proficiefevels in
the Irish language by end December 2010;

» liaise with the Training and Development Officer éach
respective Office in relation to the promotion aifslh
language training courses;

» liaise with the Human Resources Unit in each resgec
Office in relation to establishing an up-to-datear@ on the
Human Resources Management System of staff with
proficiency in the Irish language by December 2010;

» liaise with the Library and Know-how Unit and IT Wmn
each respective Office in relation to the updatofgthe
electronic and paper-based inventory of Irish |laggu

resource material;
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6. Monitoring
The Irish Language Officer in each Office will,liaison with the
relevant Head of Administration, keep the effectiperation of
the Scheme under review, and shall submit regefaorts to the
respective local Management Advisory Committee thredoint

AGO/CSSO Main Management Advisory Committee
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7. Publicising of agreed Scheme
The contents of this Scheme along with the commitsyand

provisions of the Scheme will be publicised by nseah-

o Circulation to appropriate agencies and public eésdi

o0 Prominence on the Office Websites

In addition both Offices will take every opportunit their
interactions with clients and customers to pronawte publicise
the services they provide through Irish by the ldygf notices at
reception areas indicating the Irish language sesvihat are
available and also by prominently listing theselw Office’s

websites.

A copy of this Scheme has also been forwarded fig Oi

Choimisinéir na dTeangacha Oifigiula.

The English language version is the original téxhts scheme.
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