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CHAPTER 1 — Background

In accordance with subsection 26(5) of the Official Languages Act 2003, I am
permitted, as Coimisinéir Teanga, to lay a report before both Houses of the
Oireachtas if I am of the opinion that a public body did not implement any part of
the recommendations contained in a report on an investigation I had undertaken.

This report concerns an investigation relating to Iarnréd Eireann which my Office
completed during 2010. The investigation arose from a complaint made by a
member of the public to my Office concerning various signs erected by Iarnréd
Eireann in its train station and car park in Ennis and other traffic signs erected in
the locality. The report on the investigation is provided as APPENDIX A to this
report.

After a reasonable period of time has passed and having completed the
appropriate enquiries, I have reached the conclusion that Iarnrod Eireann has
failed to implement certain recommendations made in the investigative report.

As Coimisinéir Teanga, I am charged with taking all necessary measures under
the powers granted to me to ensure that public bodies comply with the provisions
of the Official Languages Act 2003. I also have the authority to conduct an
investigation to determine if a public body has complied with the provisions of
any other enactment relating to the status or use of an official language.

In any case where an investigative report is issued, it is emphasised that any party
to the investigation, or any other person affected by the findings and
recommendations of the investigation, may appeal the matter to the High Court
on a point of law. No such appeal was made in respect of either of the
investigations which are the subject of this report.

After a reasonable period of time has passed, it is common practice for my Office
to review the manner in which public bodies have implemented the
recommendations which arose from any investigation. Throughout this process,
an opportunity is granted to the public body to give an account of the manner in
which the recommendations were implemented.

During 2011 and 2012, my Office reviewed the manner in which Iarnréd Eireann
was implementing the recommendations made in the investigative report.
Although Iarnréd Eireann had, over a period of time, implemented the majority
of the recommendations that I had made, they confirmed to me that they did not
intend to implement a recommendation relating to the use of official languages
on electronic signage at this point. This decision could result in electronic signs,
used by the company in stations throughout the country, being displayed in
English only. It is on that basis that this report is being placed before both
Houses of the Oireachtas.



CHAPTER 2 — Summary of the Investigation

This investigation arose from a series of complaints made by a member of the
public to my Office alleging that various Iarnréd Eireann signs were not in
compliance with the language requirements in signage legislation. The
complaints concerned the signage at a train station, in a car park and at a new
level crossing on the Western route between Galway and Ennis.

In the case of this signage, 3 different sections dealing with statutory language
obligations were involved i.e. orders under subsection 95(16) of the Road Traffic
Act 1961 (as specified in subsection 6.1.2 of the Traffic Signs Manual), subsection
57(1) of the Transport Act 1950 and regulations made in S.I. 391 of 2008 under
subsection 9(1) of the Official Languages Act 2003.

With regard to warning signs at level crossings, it is specified in the Traffic Signs
Manual that the text should be bilingual and an example of the correct text is
given.

Subsection 57(1) of the Transport Act 1950 is as follows:

“All permanent public notices and signs (including the names of stations)
maintained by the Board shall be in the Irish language but may be in both the
Irish and English languages.”

Subsection 9(1) of the Official Languages Act 2003 is as follows:

“The Minister may by regulations provide that oral announcements (whether
live or recorded) made by a public body, the headings of stationery used by a
public body and the contents and the lay-out of any signage or advertisements
placed by it shall, to such extent as may be specified, be in the Irish language or
in the English and Irish languages and different provisions may be made in
relation to different classes of body, oral announcements, stationery, signage or
advertisements.”

In S.I. 391 of 2008, Regulations were made in relation to the use of the Irish
language on signage erected by public bodies, effective from 1 March 2009.

It is evident from these statutory provisions that Iarnréd Eireann was specifically
required to ensure that both official languages be used for those signs which were
the subject of the investigation.

Based on the case put forward by Iarnrod Eireann, I considered it likely that
these problems with the signage had arisen because of changes that had taken
place over the years and because of misunderstandings in relation to the
legislation.

In the recommendations made in the investigative report, I wanted to ensure that
Tarnrod Eireann would comply with statutory language requirements when signs
were erected. I also requested that Iarnréd Eireann amend those signs that were



the subject of the investigation within three months from the date of the report.
As certain electronic signage was dependant on the development of software for
the Customer Information System, I recommended the continuation of that
development and that my Office be kept informed as to its progress.



CHAPTER 3 — The Audit Process

Once a reasonable period of time has passed from the date on which an
investigative report has been issued, my Office examines the manner in which the
public body has implemented the recommendations made by the investigation.
During this process, the public body is afforded the opportunity to provide an
official response as regards the steps it has taken to date to implement the
investigation’s recommendations.

There was continuous communication between my Office and Iarnréd Eireann
over a period of months in relation to the signage that was the subject of the
investigation. During that period, Iarnréd Eireann promised to comply with the
recommendations made in the investigative report insofar as they related to the
signage in the train station, in the car park and at the level crossing. However, we
were informed that significant costs could attach to the development of new
software that would enable the Customer Information System to display text on
electronic signs in both official languages. After various correspondence and
meetings on the subject, my Office agreed to an approach that would entail a
scoping analysis of the work involved in developing the new software and that
subsequently a timetable would be agreed for providing the relevant signs in both
official languages. This approach was in line with the recommendation made in
the investigative report.

Although Iarnréd Eireann did not adhere to the timetable set out for amending
the temporary and permanent signs that were the subject of the investigation, I
was satisfied that the relevant recommendations were implemented.
Accordingly, the only recommendation made in the investigation yet to be
implemented related to the use of Irish and English on electronic signs that
provide information to the public.

My Office wrote to Iarnrod Eireann in October 2012 requesting information as to
the current status of the project. In response to that letter, Iarnréd Eireann
informed us that there were substantial costs associated with the project and in
light of the financial crisis facing the organisation they did not plan to proceed
with the project at this stage. A copy of that correspondence is available as
Appendix B. My Office sought further clarification from Iarnréd Eireann
regarding any scoping exercise or financial analysis made by the organisation that
would support their position. In a response provided in March 2013 and made
available as Appendix C to this report, Iarnrod Eireann stated that there was an
estimated cost of €1 associated with making electronic signage fully bilingual. In
light of the financial crisis faced by the organisation, Iarnréd Eireann reiterated
that it did not intend to proceed with the project.

Although it would appear that a significant investment may be required to amend
Iarnréd Eireann’s electronic signage, the statutory responsibility that the
organisation has in relation to signage, including electronic signage, which is
currently in English only being made available in Irish or bilingually from 1



March 2013 must also be acknowledged. This requirement arises from the
Regulations (S.I. 391 of 2008) made under Section 9(1) of the Official Languages
Act 2003. Under the terms of the Regulations, Iarnréd Eireann had four years to
make the necessary investment to ensure compliance with the statutory
responsibility placed on the organisation. As it currently stands almost all of the
organisation’s electronic signs are in English only.

I'm satisfied from the audit conducted by my Office that the recommendation
that I had made in relation to the use of official languages on electronic signs has
not been implemented by Iarnréd Eireann and that as a result the messages
displayed on almost all of the organisation’s electronic signs in train stations
throughout the country are in English only. This is clearly in contravention of the
legislation and it is my duty to report this to the Houses of the Oireachtas.



CHAPTER 4 — The Next Step

As Coimisinéir Teanga, it is my responsibility to take all necessary measures
within my sphere of authority to ensure that public bodies comply with the
provisions of the Official Languages Act. This is achieved by monitoring public
bodies, providing advice to the public regarding their rights under the Act, and
providing advice to public bodies regarding their obligations under the Act.

When it appears to me that public bodies may be neglecting their obligations
under the Official Languages Act or under other enactments relating to the status
or use of Irish, I have the authority to initiate an investigation on the matter.

The report issued by me at the conclusion of an investigation contains both
findings and recommendations. The public body in question is obliged to
implement those recommendations within a reasonable period of time, or within
a specific period of time as may be set out in the recommendations. Any party to
an investigation under the Act or any other person affected by my findings and
recommendations following such an investigation has the right to make an appeal
to the High Court on a point of law.

No such appeal was undertaken in the case of the investigation that is the subject
of this report. Once a reasonable period of time had passed from the issuing of
the investigative report, my Office examined the measures undertaken by Iarnréd
Eireann to implement the various recommendations. During this process, the
public body was afforded the opportunity to respond in respect of the
implementation of those recommendations. A copy of those responses is
attached as appendices to this report.

After reviewing the case in its entirety, I believe that an important
recommendation relating to the use of official languages on electronic signs has
not been appropriately implemented by Iarnréd Eireann and I cannot, under the
powers granted to me, undertake any additional measures to impress upon them
to do so.

It is on that basis that I lay this report before both Houses of the Oireachtas.

It falls to the Houses of the Oireachtas to take such additional measures they
deem appropriate.



APPENDIX A



Tuarascail faoi alt 26 d’Acht na dTeangacha
Oifigiula 2003
ar

Imscrudu faoi fho-ailt 21(c) & 21(f) d’Acht na dTeangacha Oifigitla 2003
larnrod Eireann

IM-144C

Abhar an Imscradaithe

Ar sharaigh larnréd Eireann na dualgais reach&dada ata daingnithe faoi fho-alt
95(16) den Acht um Thracht ar Bhoithre 1961 (marsatnraithe i bhfo-alt 6.1.2 den
Lamhleabhar do Chomharthai Trachta), faoi fho-a({fLpden Acht lompair 1950 agus
faoi fho-alt 9(1) d’Acht na dTeangacha Oifigitlad®0i gcas comharthaiocht éagsuil a
cuireadh in airde in Inis i gCo. an Chlair.
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CAIBIDIL 1
Clulra

Rinneadh sraith gearan le m’Oifig idir mi na SamB@@9 agus mi Aibreéin 2010 maidir
le comharthai éagstla de chuid larnréid EirearinraHnaiodh nach raibh ag teacht leis
na riachtanais teandaoin reachtaiocht a bhaineann le comharthaioéhlio§ta de na
gearain agus céip de na comharthai cui mar AGUISI&is an tuarascail seo.

Go bunusach, theastaigh uaim de thoradh an imstnédzeo a bheith abalta cinneadh a
dhéanamh ar shéaraigh larnrdd Eireann na dualgaig$eata daingnithe faoin
reachtaiocht éagsuil a bhaineann leis an abhar seo.

Té 3 mhir éagsuil a bhaineann le dualgais reacte#@laga i gceist i gcas na gcomharthai
ata faoi chaibidil anseo i.e. orduchain faoi fhbo&(16) den Acht um Thracht ar
Bhoithre 1961 (mar ata sonraithe i bhfo-alt 6.1e2 dadmhleabhar do Chomharthai
Trachta), fo-alt 57(1) den Acht lompair 1950 agatachain atd déanta in I.R. 391 de
2008 faoi fho-alt 9(1) d’Acht na dTeangacha Oiflgi@003.

Seo a leanas mar até an dualgas reachtuil teaoig@daalt 95(16) den Acht um Thracht
ar Bhoithre 1961 mar ata sonraithe i bhfo-alt 6de@ Lamhleabhar do Chomharthai
Trachta maidir le comharthai rabhaidh ag crosainiloréidh:

“Text should be bilingual

T& sampla tugtha sa Lamhleabhar do ChomharthasTsactéacs cui agus ta coip den
téacs faoi iamh (féach 2C & 2D).

Seo a leanas mar até fo-alt 57(1) den Acht lont260:

“Ni folair na buan-fhograi agus na buan-chomhartiaibli uile (lena n-airitear
ainmneacha staisiun) a bheas & gcothabhail ag annhB bheith i nGaeilge ach is cead
iad a bheith i nGaeilge agus i mBéarla.”

Seo a leanas mar até fo-alt 9(1) d’Acht na dTedmyaifigitla 2003:

“Féadfaidh an tAire, le rialachain, a fhorail gurnGaeilge, n6 i mBéarla agus i
nGaeilge, a mhéid a bheidh sonraithe, a bheidhiffigaifeadta béil (cibé acu beo né
taifeadta) arna ndéanamh ag comhlacht poibli, ceeidlil stdiseandireachta a
usaideann comhlacht poibli agus abhar agus leagaaah aon chomharthai né fogran
da chuid agus féadfar foradlacha éagsula a dhéananadil le haicmi éagsula
comhlachta, fogairti béil, staiseandireachta, comthai n6 fogran.”

T4 Rialachain den chineal seo déanta in |.R. 392088, a leagan dualgais teanga airithe
i leith comharthaiochta ar chomhlachtai poiblié#dacht 6n 1 Marta 2009.



Rinne m’'Oifig gach iarracht na casanna seo a iéitea bhonn neamhfhoirmidil le
hlarnrdd Eireann thar thréimhse ceithre mhi, itiedcha, glaonna guthain agus
cruinnithe, ach nior éirigh leis na hiarrachtai sin

Sa chés is go dtagann sé chun solais go bhféadfadiach raibh né nach bhfuil forail
airithe de chuid Acht na dTeangacha Oifigitla & kbomadh ag comhlacht poibli, ta
Gdaras agus cumhachtai tugtha dom faoi ailt 21-28 Acht sin le himscradd a
dhéanamh ar an gcas. Bheartaigh mé tabhairt faggrirdi sa chas ar an 14 Aibrean
2010 de bharr na ndualgas atd orm faoi fho-ailaRagus 21(b) den Acht agus mar a
cheadaitear dom faoi fho-ailt 21(c) agus 21(f) Aeht de bharr ghearain a bheith déanta
liom.

Ba é an nos imeachta a bheartaigh mé don chéauh de& imscrudu na litir a sheoladh
chuig Priomhfheidhmeannach larnréid Eireann ag émlgis ar leith, freagrai ar
cheisteanna ar leith chomh maith le haon fhaisteifsd n6 rud den sort sin a bhain le
habhar an imscrudaithe.

D’iarr mé go gcuirfi an t-eolas cui sin ar fail ia® Bealtaine 2010 agus thairg mé deis
ar shoiléirit ar aon ghné de riaradh an imscruddiththeagmhail le m’Oifig.

| litir dar data an 4 Bealtaine 2010, thug larnEdckann freagra ar na gearain ar leith. T4
an chumarsaid sin mar AGUISIN B leis an tuarassxal.

T& dualgas orm mar Choimisinéir Teanga in aon of&@seolaim imscrudu faoi Acht na
dTeangacha Offigitla tuarascail i scribhinn a ullnalgus a chur faoi bhraid an
chomhlachta phoibli lena mbaineann, faoi bhraid@e Gnothai Pobail, Comhionannais
agus Gaeltachta agus i gcas ina ndéantar gearanféioi bhraid an ghearanaigh, maidir
le flionnachtana an imscradaithe. Féadaim aon mhotadui ag féachaint don imscradu
a aireamh sa tuarascail sin. Tugadh aird chuiaibé le ra ag larnréd Eireann in ullmhu
leagan criochnaitheach den tuarascail seo.

Cuireadh an t-eolas, faisnéis agus eile ar fad @&bitha san imscradua ar fail dom in am
cui agus is mor agam an comhoibrit sin 6 larnrdddsin. Is trua liom, afach, nach raibh
ar a chumas é sin a dhéanamh le linn na ndeisemamahfhoirmidla a cuireadh ar fail
sular tionscnaiodh an t-imscradu seo, rud a d'fiéah raibh de rogha agam ach dul i
muinin imscradaithe.



CAIBIDIL 2
Cas larnréid Eireann

Sa fhreagra den 4 Bealtaine, atd mar AGUISIN Bdeisuarascail seo, rinne larnrod
Eireann neamhaird do na saincheisteanna 6n imscutdaa le sard reachtuil a bheith i
gceist in aon chas ar leith. Thug an comhlachtlptaldios gur aithniodh na dualgais faoi
na hAchtanna éagsula agus freagraiodh gach geaithanar seo a leanas:

“(1) (a) agus (b)

Déanann CIE Group Property bainistiocht ar Phairtézarr ag staisiuin larnroid. Ta
na comharthai ata faoi réir ag an imscradichan aaao le fada. Té iarrtha agam ar CIE
na comharthai a bhaint anuas agus ma tad comhasheaie cur ina hait nar mhér doibh
a bheith datheangach.

(2) (a) agus (b)

Go ginearalta, is i mBéarla a bhionn comharthaioatcrosaire comhréidh. T4
athdhearadh na gcomharthai seo ar feitheamh agighlmmmharthaiocht datheangach
san aireamh. Ta scoip an tionscadail athdheartharéhér ach tabharfaidh mé tas aite
don chrosaire ag Curravorrin in Inis i gContae aml@ir nuair a sheachadfar an
chomharthaiocht nua.

3 (a) agus (b)

Is cOras ata ann cheanna é ar gCoras Faisnéisedlusiara agus ritheann sé ar
sheanteicneolaiocht. Beidh forbairt bogearra agstéd uaidh chun aschur datheangach
a dhéanamh. Ta costail a dhéanamh againn faoi l&tiraan gooras sin. Beidh maoiniu
suntasach ag teastail chun an t-athra sin chuigs$édatheangach a dhéanamh.

4(a), 5(a), 6(a)-6(d)

Is comharthaiocht shealadach i seo a priontaladigitivil le dul i ngleic le riachtanais
seirbhise custaiméara ghearrthéarmacha. Mheablwaig don fhoireann aitiuil faoin
riachtanas do chomharthaiocht datheangach.

7(b) agus (d)

Baineann comharthaiocht carrchléis le CIE agusdéheoir an Charrchlois, NCPS. Is
comharthai sealadacha iad seo agus ta iarrtha aga@IE iad a bhaint anuas ar fad.
7 (a), (e) agus (f)

Combharthai ata le baint anuas n6 comharthaiochhdahgach a chur ina n-ait.”



CAIBIDIL 3
Osradharc Ginearalta ar an Imscrudu

Is comhlacht poibli é larnréd Eireann chun criclobittha dTeangacha Oifigiila mar go
bhfuil sé liostaithe chuige sin sa Chéad SceidealAtht. D4 réir sin, ta dualgas ar an
gcomhlacht sin cloi le foralacha reachtula an AcAtauas air sin, ta dualgais teanga ar
leith leagtha ar larnrod Eireann faoi reachtai@dleti.e. an tAcht lompair 1950 agus an
tAcht um Thracht ar Bhoéithre 1961 (mar ata soneaithhfo-alt 6.1.2 den LAmhleabhar
do Chomharthai Trachta). Is Iéir gur bhain an @gdthé seo leis an reachtaiocht sin uile.

Feictear dom 6n gcds ata curtha i lathair an inakitide ag larnréd Eireann gur décha
gur de bharr athruithe thar na mblianta agus nttinii ar an reachtaiocht gur thainig na
fadhbanna seo le comharthaiocht chun cinn.

Téa sé tugtha le fios i mireanna 1 agus 2 den fiae@dprnrod Eireann go bhfuiha
comharthai ata faoi réir ag an imscriduchan seo Enfada’agus'Go ginearalta, is i
mBéarla a bhionn comharthaiocht ag crosaire condiréiNi fheicteardon imscradu

gur féidir glacadh le ceachtar den d& argdint sapleithscéal nach féidir an scéal a chur
ina cheart.

T4 tagairt déanta d’athdhearadh na gcomharthai ggrasaire comhréidh ata faoi
chaibidil san imscrudu seo. Ni fheictear don Osggp go mbeadh athdhearadh den
chinedl seo cui mar go bhfuil dearadh na gcomhiasttaleagtha amach go soiléir agus
go reachtuil sa Lamhleabhar do Chomharthai Traeh¢gsiodh faoi na hOrduchéin
faoin Acht um Thrécht ar Bhoithre 1961 agus nadafifé@thdhearadh a dhéanamh orthu
gan leasu ar na horduchain sin.

Ar chomhlachtai poibli féin amhain ata an dualgahkiantii go bhfuil siad ar an eolas
agus cothrom le data faoina ndualgais reachtuia floagus go bhfuil an dli sin & chur i
bhfeidhm acu mar is cui.

D’fhéadfai freisin an t-imscridu seo a sheachaifé agus déiledil leis an abhar ar
bhonn neamhfhoirmiuil d& gcuirfi i scribhinn 6n slin seasamh a bhi ag an gcomhlacht
poibli.



CAIBIDIL 4
Tuarascail, Fionnachtana agus Moltai

T4 dualgas ar an gCoimisinéir Teanga in aon ctéseénlfaidh sé imscradu faoi Acht na
dTeangacha Offigitla tuarascail i scribhinn a ullnalgus a chur faoi bhraid an
chomhlachta phoibli lena mbaineann, faoi bhraid@e Gnothai Pobail, Comhionannais
agus Gaeltachta, agus i gcas ina ndéantar geasaanlgCoimisinéir Teanga, faoi bhraid
an ghearanaigh, maidir le fionnachtana an imsctided@gus féadfaidh sé aon mholtai is
cui leis ag féachaint don imscrudu a aireamh sasaail.

Fionnachtain an Imscradaithe
Is i seo a leanas fionnachtain an imscridaithe:

Gur sharaigh larnréd Eireann na dualgais reache¢dlaga ata daingnithe faoi na
horduchéin ata déanta faoi fho-alt 95(16) den AchtThracht ar Bhoithre 1961 (mar ata
sonraithe i bhfo-alt 6.1.2 den Lamhleabhar do Chemthiai Trachta), faoi fho-alt 57(1)
den Acht lompair 1950 agus faoi na rialachain @anda faoi fho-alt 9(1) d’Acht na
dTeangacha Oifigiula 2003 i gcas comharthaiochs@hag cuireadh in airde in Inis i
gCo. an Chlair.

Moltai an Imscrudaithe
Is iad seo a leanas moltai an imscrudaithe:

(1) Go gceuirfidh larnréd Eireann meamram eolais inmlaerchuig na hoifigigh
chui in larnrod Eireann ata freagrach as comharthéisa chomhlacht, laistigh
de 6 seachtain ¢ dhata na tuarascéala seo, agrtdbHas doibh gur saraiodh
an reachtaiocht sa chas seo, ag leagan amach lgaidwaachtula agus ag
meabhru déiblgo bhfuil sé mar dhualgas orthu a chinntit nactedigda
leithéid de sharu tarlu aris.

(2) Go ndéanfar leasu a luaithe agus is féidir actighisle thréimhse 3 mhi ar a
dhéanai ar an gcomharthaiocht michruinn mar agghaamach i mireanna 1,
4,5, 6 agus 7 de fhreagra larnroid Eireann agugcgofear dearbht ar fail don
Oifig seo go bhfuil an obair sin curtha i gcrich.

(3) Go ndéanfar leasu a luaithe agus is féidir achigiisle thréimhse 3 mhi ar a
dhéanai ar an gcomharthaiocht ag an crosaire cathradohfuil tagairt do i
mir 2 den fhreagra 6 larnréd Eireann le go mbe@hagteacht leis an dearadh
ata leagtha amach sa Lamhleabhar de Chomharthait@ra bhfuil coip den
|éaraid chui curtha ar fail d’larnréd Eireann agGifig seo.

(4) Go ngabhfar ar aghaidh le forbairt bhogearrai gtéeastail don Choras
Faisnéise Custaiméara le go mbeidh ar a chumasragétheangach a
dhéanamh a luaithe agus is féidir, agus go gcofanan Oifig seo ar an eolas
faoin bhforbairt sin.



(5) Go gcuirfear socruithe cui i bhfeidhm laistigh diedd Eireann le cinntit go
ndéantar proisedil trathuil ar cheisteanna 6n Qiéig maidir le gearain 6n
bpobal faoi sharuithe ar fhoralacha reachtila teang



CAIBIDIL 5
Achombhairc chuig an Ard-Chuirt

Meabhraitear anseo go bhfuil sé de cheart ag pairtiscridu faoi Acht na dTeangacha
Oifigitla 2003, né ag aon duine eile a ndéananmnidchtana agus moltai an
Choimisinéara Teandar éis imscrudaithe den sért sin difear d6 n@dnomharc a
dhéanamh chuig an Ard-Chuirt ar phonc dli i gcoianehinnidh. Is ceart a thabhairt
faoi deara gur gd achomharc a thionscnamh trath déanai na 4 seachtaiae éis fogra
maidir leis na fionnachtana agus na moltai iomehthiabhairt don duine a bheidh ag
tionscnamh an achomhairc. Féach freisin I.R. 120{¥ .

Seo a leanas mar até na foralacha sin d’Acht namtjecha Oifigitla 2003:
Fo-alt 28(1)

Féadfaidh pdirti in imscradu faoin Acht seo né aluine eile a ndéanann fionnachtana
agus moltai an Choimisinéara tar éis imscrudu dénm sin difear do no di, achomharc a
dhéanamh chuig an Ard-Chuirt ar phonc dli i gcoiramechinnidh

Fo-alt 28(2)

Déanfar achomharc faoi fho-alt (1) a thionscnamdithrnach déanai na 4 sheachtain tar
éis fogra maidir leis na fionnachtana agus na mialkanchui a thabhairt don duine a
bheidh ag tionscnamh an achomhairc

Fo-alt 28(3)(a)

| gcas ina ndéanfaidh an Ard-Chuirt achomharc faalihseo ag duine, seachas ag
ceann, a dhibhe, féadfaidh an Chuirt sin, ma mheasa gur ghabh tdbhacht phoibli
eisceachtuil leis an bponc dli lena mbaineann, @&iago ndéanfaidh an comhlacht poibli
lena mbaineann cuid de chostais an duine i nd&ld® achomharc, n6 iad go Iéir, a ioc.

Fo-alt 28(3)(b)

Féadfaidh an Ard-Chuirt a ordd go ndéanfaidh an btacht poibli lena mbaineann cuid
de chostais duine, seachas ceann, i ndail le tarémin alt seo, n6 iad go léir, a ioc.

Fo-alt 28(4)

Maidir le cinneadh 6n Ard-Chuirt tar éis achomhafemi fho-alt (1), sonrofar ann, i
gcas inar cui sin, an tréimhse ar laistigh di altharfar éifeacht don chinneadh.



CAIBIDIL 6
Tuairimi & Lorg

Faoi fho-alt 26(4) d’Acht na dTeangacha Oifigita@03, iarraim mar Choimisinéir
Teanga ar larnréd Eireann aon tuairimi a bheadhrair le fionnachtana agus moltai
ata ar direamh sa tuarascdil seo a chur faoi madlaistigh de thréimhse 6 seachtaine
tar éis fogra maidir leis na fionnachtana agus nlahaté sa tuarascail a bheith faighte
ag larnrod Eireann.

Sean O Cuirreéain
An Coimisinéir Teanga

Data:
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0B.01.2013
A Choilm, a chara,

Go raibh maith agat as do litir dar data an 17 Deireadh Fomhair 2012 maidir
le hImscrudy 144C, Gabhaim leithscéal leat facin maill ata le mo fhreagra.

Maidir le comharthaiocht leictreonach, tuigtear dom go mbeadh costas an-
ard ag baint le bogearrai a leasu chun eolas datheangach a eascu faoi
Idthair, Mar is eol duit, b'fhéidir, td larnrdd Eireann | ldr géarcheim
airgeadals faol lathair agus ni féidir tabhairt faoi go leor tionscadal ar mian
linn tosd arthu i l8thair na huaire, an ceann seo san direamh,

larradh orm tosaiocht a thabhairt don tionscadal seo nuair a bheidh maaginid
ar f2il agus coinneoidh mé ar an eoclas tl nuair a gheobhaidh me fein
tuilleadh eolais.

Mise le meas,

%arw Kenny, \,
Iarnrad Eireann.

Cathsalrsach Chairman - P GalfneyiUk), Stidrthdirl Direcors: L Bakar, M Culleny, M Giblin, P McGarry, | Mofoneg,
C Perny{ VK], 0 Smyth; Priomb Pheidhmeannach Cheet Exenneee: AR Fearm
(el 'Bﬂll-‘lﬁf Culdeachia Theoranta Claraithe in irinn ag Stdisian Ul Chonghaile, Baiie dihe Cliath 1
G Companies A Uimited Company Registensd in retand 6t Cannally Station, Dubbn 1 Mo. 119571 Vst Mo, JE 3612851 0
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A Chailm a chara,

Go raibh maith agat faoi do litir dar déta an 70 Feabhra, 2013.

Sula bpleitidh mé pointi ar leith, ba mharth licr Iirid a thabhairt ar na dushlain airgeadais a bhfuil
larnrid Eireann ag rabhairt aghaidh orthu

Thainig laghdu €35.3 millian ar loncam iomlan na cuideachta idir 2008 agus 2012 agus thainig laghdo
€555 millldn ar incalochtai lomldna Olbleagaide Seirbhise Poibil na cuideachta,

Mar tharadh air sin b'éigean duinn laghdo mar a dheanamh ar chostais = niorbh leor an laghdi €79 .4
milliin a rinneadh ar chostals sa tréimhse chéanna agus ni mor costals a laghdd willeadh,

Ag anamcéanna, td clér infheistiochta na cuideachta ciorruithe. Faoi lathair ni mor tis dite a
thabhairt do thiemantais conartha agus tabhacht- sabhdilkeachta i dtaobh infheistiochta caipitil.

An costas measta le combarthaiocht leictreonach a dhéanamh go hiomian da-theangach nd £1 millidn,
Faraor, nil an maoinii againn chun & seo a bhaint amach ag an trath seo.

Taimid tiomanta, 2fach, feabhas a chur ar an sofathar seirbhise Gaeilge ar bhealach praiticigil.  Taimid
ag tabhairt tas aite do roinnt tlonscnamh ar chostas iseal laistigh de scaip Acht na dTeangacha Cifigidia
agus lasmuigh dé lena n-diritear :
An acmhainn a bheith ag an loned Eclais do Chustaiméein dirit ar sheirbhis Ghasilge a chur ar
fail do gach custalmélr ar an nguthéan
= Comhlionadh iomlan maidir le fégral ua tholbriocha ar thraenacha agus | stalsiiin
- Cur leis an ldithrean gréasdin lena chinntiu go bhfuil formhdr mar an [dithredin gréasdin go
hiomldn dé-theangach
Athbhireithnid ar fhoirmeacha custaimé inl agus ar fhreagrai uathoibriocha dombphoist lena

chinntiu go bhiuil siad ag comhlionadh go hiomlan leis an Acht
Liofacht foirne | nGaeilge a fhorbairt agus Gaeilge a spreagadh ar an lathair oibre

Cé& go bhfuilimid in ann na réimsi sin a thorbairt beidh deacrachtal againn seirbhis dha-theangach a
sholathar i réimsi ina bhfuil calteachas suntasach de dhith,

| bhfianaise a bhfuil réite thuas, iarraim go diabharfai cead d’larnrdd Eireann ag an trath seo maol ar
a cuig dualgas maidir le fordlacha ar leith d"Acht na dTeangacha Qifiginla a bhaineann le ceanglais
chamhbarthalochta, Bheinn buiach diot ach combairle a chur orm mas ceart dom an t-iarratas seoa
chur chuig duine &igin eile,

Dearbhaim go leanfaimid ag tacd le hAcht na dTeangacha Oifigitla agus go bhfuil dea-thoil ann ina
leith agus td aifézla orm go bhfuil an staid airgeadais ina bhfullimid ag dul | bhfeldhm ar a goumas an
tacht @ chomhlionadn go hiomilan,

Mise ‘e meas, ,,éf
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Barry Kenny, — k)

Bainisteoir, Cumarsdid Chorparaide
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